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With a staff of more than 130 qualified employees, Alliance Bus Group, Inc.
offers any and all bus related services including: new and used sales, consignment
and trade-in, parts, service and support, training, financing and leasing, maintenance
and refurbishment. Vans

School Bus

Account Support

Alliance Bus Group prides itself on being “Along for the Whole Ride”, Mi d S ,
providing support from selecting the proper equipment to its disposal, and all points M0-0lZ6 BUS
in between. While our corporate office is in Atlanta, Ga, centralized tele-
communications and IT systems enable us to utilize a distributed workforce. The MOtOf COaCh
responsibilities of much of our 130 person staff are location independent and enable .
us to sell and support vehicles sold anywhere in the country. Alliance Bus Group Traﬂsr[
draws from the management, operational, sales and marketing experience of all our
offices in support of all accounts. This includes an extensive range of knowledge of
vehicle function and design, fleet operation and financial expertise.

Warranty and After-Warranty Support Services

Alliance’s Customer Support Department works with each individual client
and their specific needs to ensure that warranty work is performed in a way that is
most beneficial to their particular situation. Alliance Bus Group can either set up
the customer’s location to perform warranty (under the guidelines set forth by the
various manufacturers) or use a manufacturer’s authorized warranty center (or a
combination of locations depending on the expertise of the various service
facilities). This flexible warranty arrangement provides the maximum benefit for
the customer by providing excellent support for the product with the goal of
reducing vehicle down time and increasing efficiency.

Parts Support
Alliance Bus Group is uniquely qualified to assist our clients with over
15,000 sq. ft. of parts at our Atlanta location alone, and each location stocks parts
tailored for their customer base.
Our online e-Commerce Parts Store sets us apart from most bus dealers. It
includes photos of virtually every part, making identification and selection of parts
easy. Orders can be placed on line, saving customers’ valuable time.

Along for the
Whole Ride

1.866.287.4768 | www.AllianceBusGroup.com \ ¥ ;_ 200 =
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A primary parts department representative is assigned to each key customer
account. This ensures that there is a go-to person that knows each customer’s B u s E s
service staff and can support equipment needs.

Product Training

Each agency with which we deal has its own preferences as to the quantity,
nature and location of training to be provided. As such, rather than proposing a
one-size-fits-all solution, Alliance Bus Group tailors its training programs in \/ans
compliance with those preferences. In most cases, an initial vehicle orientation is
conducted upon delivery of the vehicles. The orientation primarily covers vehicle School Bus
operation, ramp deployment and proper securement of wheelchairs (if applicable),
dash instruments and ancillary options. Typically there is an instructional CD, M!d-S!ZE Bus
detailing vehicle operations, included. Operator’s manuals may also be reviewed.

Alliance Bus Group also provides, in conjunction with the various vehicle Mator CoaCh
component manufacturers, access to repair and training classes for service TraﬂSjt
personnel. These classes are conducted by the suppliers to insure that the proper
training and most recent techniques are being provided from the factory. The
increasing sophistication of vehicle components requires that a program of
continuing education be put in place for the operator’s personnel to supplement
their working knowledge of the product, and its associated changes, remains
current. Up to four such programs are offered annually at no charge, the subject
and locations to be selected by the Buyer.

Along for the
Whole Ride
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