State of

Louisiana

Bid Number 50-00124005

TWO (2) YEAR CONTRACT TO PROVIDE SUPPORT FOR MIMECAST FOR
THE JEFFERSON PARISH DEPARTMENT OF ELECTRONICS
INFORMATION SYSTEMS

BID DUE: SEPTEMBER 27, 2018 AT 2:00 PM

ATTENTION VENDORS!!!

Please review all pages and respond accordingly, complying with all provisions
in the technical specifications and Jefferson Parish Instructions for Bidders and
General Terms and Conditions. All bids must be received in the Purchasing
Department by the bid due date and time,

Jefferson Parish Purchasing Department
200 Derbigny Street
General Government Building, Suite 4400
Gretna, LA 70053
Buyer Name: Misty A. Camardelle
Buyer Email: mcamardelle@jeffparish.net
Buyer Phone: 504-364-2683




JEFFERSON PARISH

Department of Purchasing

Michael S. Yenni Renny Simno
Parish President Director

July 2018

CHANGES TO JEFFERSON PARISH BIDDING PROCEDURES

The East bank Office of Purchasing is now open! We are located in the Joseph S.
Yenni Building, 1221 Elmwood Park Blvd., Suite 404, Jefferson, LA 70123. Bidders
may submit bid responses at this location, pending authorization in each bid
package. Bidders should carefully read and must respond accordingly per the
requirements of the bid packages. NOTE: Bidders submitting bids on the day
of bid opening, bidders must submit at the West Bank location only.

Other Changes Continued:
¢ For all advertised sealed bids, written evidence of signature
authority must be included with bid submission.
¢ Current W9 Forms and vendor applications may be submitted at

any time; however, if your company is not registered and/or a
current W-9 form is not on file, a current W-9 form must be
supplied upon contract execution, should you be awarded a
contract and/or issued a purchase order.

¢ Proof of insurance in the form of a current certificate
evidencing coverages is required with bid submission. Bidders
must read the insurance requirements attachment included in each
bid package for specificinstructions. Upon contract execution,
successful bidder must produce finalinsurance certificates in
accordance with Jefferson Parish insurance requirements.

Bidders should reference the “Additional Requirements” section of the bid instructions
and/or the “Important Notice to Bidders” included in the bid package for specific
requirements to respond accordingly.

For more information, please call Jefferson Parish Purchasing at 504-364-2678.

loseph S, Yenn| Bullding = 1221 Elmwood Park Blvd., Ste. 404, Jefferson, LA 70123
Office 504.364.2678
General Government Bidg. — 200 Derbigny 5t — Sulte 4400 - Gretna, LA 70053
Offlce 504.364.2678
Emall; Purchasing@teffparish.net Wehbsite: www.jef{parish.net
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BID NO.: 50-00124005 JEFFERSON PARISH

PURCHASING DEPARTMENT .
P.O. BOX 9 BUYER: MCamardelle@jeffparish.net

GRETNA, LA. 70054-0009
504-364-2678

BIDS WILL BE RECEIVED IN THE WEST BANK PURCHASING DEPT, SUITE 4400, JEFFERSON PARISH GENERAL GOVERNMENT
BUILDING, 200 DERBIGNY STREET, GRETNA, LA 70053 UNTIL 2:00 PM, 9/27/2018 AND PUBLICLY OPENED THEREAFTER.

For convenience, bidders may also submit bids in the East Bank Purchasing Department, Suite 404, Jefferson Parish
Joseph S. Yenni Building, 1221 ElImwood Park Blvd., Jefferson LA 70123, However, if submitting bids on the day of bid
opening, bidders must submit at the West Bank location only. All bids will be publicly opened at the West Bank location.

At no charge, bidders may also submit via Jefferson Parish’s electronic procurement pa?e by visiting

www jeffparishbids.net to register for this free site, Additional instructions are included in the text box highlighting
electronic procurement.

LATE BIDS WILL NOT BE ACCEPTED

Unless submitting via online {see Pa?e 3), each bid must be submitled in a sealed envelc:re bearing on the ocutside; the name of the
Bidder, his address, and the name of the project for which the bid is submitied and the bid number.

NOTE: ONLY BIDS WRITTEN IN INK OR TYPEWRITTEN, AND PROPERLY SIGNED BY A MEMBER OF THE
FIRM OR AUTHORIZED REPRESENTATIVE, WILL BE ACCEPTED. PENCIL AND/OR PHOTOSTATIC
FIGURES OR SIGNATURES SHALL RESULT IN BID REJECTION.

INSTRUCTIONS FOR BIDDERS AND GENERAL CONDITIONS

THE FOLLOWING INSTRUCTIONS APPLY TO ALL BIDS
All bids submitted are subject to these instructions and general conditions and any special condilions and specifications contained
herein, all of which are made part of this bid proposal reference. By submitling a bid, vendor agrees to comply with all provisions of
Louisiana Law as well be in compliance with the Jefferson Parish Code of Ordinances, Louisiana Code of Elhics, applicable Jefferson
Parish ethical standards and Jefferson Parish Resolution No. 113646 and/or Resolution No. 113647.

All vendors submitting bids should register as a Jefferson Parish vendor if not already yet registered. Regisiration forms may be
downloaded from http://purchasing jeffparish.net and by clicking on Vendor Information. Current W-9 forms with respective Tax

Identification numbers and vendor applications may be submitted at any time: however, if your company is not registered and/or
a current W-9 form is not on file, vendor registration is mandatory. Further, a current W-9 form and respective Tax Identification

number must be supplied upon contract execulion, should you be awarded a contract and/or issued purchase order. Failure to do
so may result in delay of payment.

All quotations shall be based on F.0.B. Agency warehouse or job site, anywhere wilhin the Parish as designated by the Purchasing
Department. This provision does not apply to public works projects

JEFFERSON PARISH requires all products to be new {current) and all work must be performed according to standard practices for the
project. Unless otherwise specified, no aftermarket paris will be accepted. Unless otherwise specified, all workmanship and materials
must have al least one (1) year guaranty, in wriling, from the dale of delivery and/or acceptance of the project. Any deviations or
alterations from the specifications must be indicated and/or supporting documentation supplied with bid submission,

Bidders should submil all questions in writing via email to the buyer's email address as indicaled above, no later than Five (5) working
days prior to the bid opening. Bid numbers should be mentioned in all requests. If submitting online, vendors may send questions via
the E-Procurement site no later than Five (5) working days prior to the bid opening.

If this bid requires a pre-bid conference (see Additional Requirements section), bidders are advised that such conference will be held to
allow bidders the opportunily to identify any discrepancies in the bid specifications and seek further clarification regarding instructions.
The Purchasing Department will issue a written response to bidders’ questions in the form of an Addendum. Please note that all official
communication will be expressed in the form of an addendurm. )

All formal Addenda require writlen acknowledgement on the bid form by the bidder. Failure to acknowledge an Addendum on the bid

form shall cause the bid lo be rejected. JEFFERSON PARISH reserves the right to award bid to next lowesl responsive and
responsible bidder in this event.

The purpose and intention of this invitation Lo bid is to afford all suppliers an equal opportunity to bid on all construction, maintenance,

repair, operating supplies and/or equipment listed in this bid proposal. JEFFERSON PARISH WILL ACCEPT ONE BID ONLY FROM
EACH VENDOR. Items bid must meet specifications.

Visit our website at HTTP://PURCHASING.JEFFPARISH.NET
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JEFFERSON PARISH will accept one price for each item unless otherwise indicated. Two or more prices for one item will result in
bid rejection. Bidders are required to complete, sign and return the bid form and/or complete and return the asscciated line item
pricing forms as indicaled. Vendors must not aller the bid forms. Doing $0 will cause the bid to be rejected.

A corporate resolution or wrilten evidence of the individual signing the bid having such authority must be submitted with the bid.
Failure 1o comply will cause bid 1o be rejected. For corporate entilies, such written evidence may be a printout of the Louisiana
Secretary of Stale’s websile listing the signatory as an officer. Such printout shall be included with the bid submission. Bids
submitted by Owners or Sole Proprietorships must include certification that he or she owns the entity for which the bid is signed.
This documentation must be submitted with the bid. Fallure to do so will result in bid rejection.

NOTE: A sample corporate resglution can be downioaded from our website hitp://purchasing.jeffparish.net or you may provide
your own document. A sampie certification of sole proprietorship can also be downloaded from our website
hitp:/fpurchasing jeffparish.net or you may provide your own document.

INSTRUCTIONS FOR BIDDERS AND GENERAL CONDITIONS

A. AWARD OF CONTRACT: JEFFERSON PARISH reserves the right to award coniracls or place orders on a lump sum or individual
item basis, or such combination, as shall In its judgment be in the best interest of JEFFERSON PARISH. Every contract or order shall
be awarded o the LOWEST RESPONSIVE and RESPONSIBLE BIDDER, taking into consideration the CONFORMITY WITH THE
SPECIFICATIONS and the DELIVERY AND/OR COMPLETION DATE. SPLIT AWARDS MADE TO SEVERAL VENDORS WILL
ONLY BE GRANTED TO THOSE DEEMED RESPONSIVE AND RESPONSIBLE.

All bid prices shall remain valid for 45 days. Jefferson Parish and the lowest responsive and responsible bidder(s) by mulual wrilten
consent may mutually agree to extend the deadline for award by one (1) or more extensions of thirty (30) calendar days.

PROTESTS: Only those vendors that submitted a bid in response 1o this solicitation may submit a protest in wriling to the Director of
the Purchasing within 48 hours of bid opening. The Purchasing Director will review it in connection with the Parish Attorney's Office
which will then respond In writing as soon as possible.

PREFERENCE: Unless federal funding is directly spent by Jefferson Parish for this purchase, preference is hereby given lo materials

supplies, and provisions produced, manufactured or grown in Louisiana, quality being equal {o articles offered by competitors outside
the state. "LSA - R.S. 38:2251-2261"

B. USE OF BRAND NAMES AND STOCK NUMBERS: Where brand names and stock numbers are specified, it is for the
gurpose of establishing certain minimum standards of quality. Bids may be submitled for products of equal quality, provided
rand names and stock numbers are specified. Complete product data may be required prior fo award.

C. CANCELLATION OF CONTRACT: JEFFERSON PARISH reserves the right to cancel all or any part if not shipped promptly. No
charges will be allowed for parking or cartage unless specified in quotation. The order must not be filled at a hiaher price than quoted.
JE{E EtRS"?N PP;RIgH reserves the right to cancel any contract at anytime and for any reasan by issuing a THIRTY (30) day written
notice to the contractor.

For good cause and as consideration for execuling a contract with Jefferson Parish, vendor conveys, sells, assigns and transfers to

Jefterson Parish or its assigns all rights, title and interest in and to all causes of action it may now or hereafler acquire under the

jnglrust Iargvs _oL the United States and the Stale of Louisiana, refating o the particular good or services purchased or acquired by
efferson Parish.

D. PRICES: [efferson Parish is exemgt from paying sales tax under LSA-R.S. 47:301 (8){c). All prices for purchases by Jefferson
Parish of supplies and materials shall be quoted in the unit of measure specified and unless otherwise specified, shall be exclusive of
slate and Parish taxes. The price quoted for work shall be slated in figures. In the event there is a difference in unit prices and lotals,
the unit price shall prevail,

Quantities listed are for bidding purposes only. Actual requirements may be mare or less than quantities listed.

Bidders are not to exclude from participation in, deny the benefits of, or subject to discrimination under any program or activity, any
person in the Uniled Stales on the grounds of race, color, national origin, or sex; nor discriminate on the basis of age under the Age
Discrimination Act of 1975, or with respect to an otherwise qualified handicapped individual as provided in Section 504 of the
Rehabilitation Act of 1973, or on the basis of religion, except that any exemption from such prohibition against discrimination on the
basis of religion as provided in the Civil Rights Act of 1964, or Title VI and VI of the Act of April 11, 1968, shall also apply. This
assurance includes compliance with the administrative requirements of the Revenue Sharing final handicapped discrimination
provisions conlained In Seclion 51.55 (cll. %I), {e}), and (k)(5) of the Regulations. New construction or renovation projects must
comply with Section 504 of the 1973 Rehabilitation Act, as amended, in accordance with the American National Standard Institute’s
specificalions (ANS| A17.1-1961).

Jefferson Parish and its pariners as the recipients of federal funds are fully committed to awarding a contraci(s) to firm(s) that will
provide high quality services and that are dedicaled to diversity and to containing costs. Thus, Jefferson Parish strongly encourages
the involvement of minority and/or woman-owned business enlerprises (DBE's, including MBE's, WBE's and SBE's) lo stimulale
participation in procurement and assistance programs.
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Advertised bids will be tabulated and a copy of the tabulation will be forwarded to each responding bidder.

IN ACCORDANCE WITH STATE REGULATIONS JEFFERSON PARISH OFFERS ELECTRONIC PROCUREMENT
TO ALL VENDORS

This electronic procurement system allows vendors the convenience of reviewing and submitting bids online.
This is a secure site and authorized personnel have limited read access only. Bidders are encouraged to
submit electronically using this free service; while the website accepts various file tyres. one single PDF file
containing all appropriate and required bid documents is preferred. Bidders submit ng uploaded images of
bid responses are solely responsible for clarity. If uploaded images/documents are not legible, then bidder's
submission will be rejected. Please note all requill;erqenits contained in this bid package for electronic bid
submission.

Please visit our E-Procurement Page at www.jeffparishbids.net to register and view Jefferson Parish
solicitations, For more information, please visit the Purchasing Department page at
http://purchasing.jeffparish.net.

The general specifications for construction projects and the purchase of materials, services and/or supplies are those adopted by the
JEFFERSON PARISH Council by Resolution No. 113646 or 113647 dated 12/09/09. The ?eneral conditions adapted by this
resolution shall be considered as much a part of this document as if they were written wholly herein. A copy may be obtained from the
Office of the Parish Clerk, Suite 6700, Jefferson Parish General Government Buildin’g. 200 Derbi n# Street, Gretna, LA 70053.

You may also obtain a copy by visiting the Purchasing Department webpage at http: Ipurchasing?e parish.net and clicking an Online

Farms.
ADDITIONAL REQUIREMENTS FOR THIS BID

PLEASE MATCH THE NUMBERS PRINTED IN THIS BOX WITH THE
CORRESPONDING INSTRUCTIONS BELOW.

12,13, 15

1. All bidders must attend the MANDATORY pre-bid conference and will be required to sign in and out as evidence of attendance,
In accordance with LSA R.S. 38:2212()), all prospective bidders shall be present at the beginning of the MANDATORY pre-bid
conference and shall remain in attendance for the duration of the conference. Any prospeclive bidder who fails lo attend the
conference or remain for the duration shall be prohibited from submitling a bid for the project.

2. Altendance to this pre-bid conference Is optional. However, failure to attend the pre-bid canference shall not refieve the bidder of
responsibility for information discussed at the conference. Furthermore, failure to atlend the pre-bid conference and Inspection
does nol relieve the successful bidder from the necessity of furnishing materials or performing any work that may be required to
complete the work In accordance with the specification with no additional cost to the owner.

3. Contractor musl hold current applicable JEFFERSON PARISH licenses with the Department of Inspection and Code
Enforcement. Contraclor shall obtain any and all permits required by the JEFFERSON PARISH Depariment of Inspection and
Code Enforcement. The contractor shall be responsible for the payment of these permits. All permits must be obtained prior to
the start of the project. Contractor must also hold any and all applicable Federal and Slate licenses. Coniractor shall be
responsible for the payment of these permits and shall obtain them prior {o the start of the project.

4. A LA State Centractor's License will be required in accordance with LSA R.S. 37-2150 et. seq. and such license number will be
shown on the oulside of the bid envelope. Failure to comply will cause the bid to be reEjected. Additionally if submitting the bid
electronically, then the license number must be entered in the appropriate field in the Electronic Procurement system. Failure to
comply will cause the bid to be rejected.

5. Mis the bidder's responsibility to visit the job site and evaluate the job before submitting a bid

6. Job sile must be clean and free of all litter and debris daily and upon completion of the contracl. Passageways must be kepl
clean and free of material, equipment, and debris at all times. Flammable material must be removed from the job site daily

because storage will not be ﬁermitted on the premises. Precautions must be exercised at all times to safeguard the welfare of
JEFFERSON FPARISH and the general public.
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PUBLIC WORKS BIDS: All awards for public works in excess of $5,000.00 will be reduced lo a formal contract which shall be
recorded at the contractor's expense with the Clerk of Court and Ex-Officio Recorder of Morigages for the Parish of Jefferson, A price
list of recordalion costs may be oblained from the Clerk of Court and Ex-Officio Recarder of Mortgages for the Parish of Jefferson. Al
awards in excess of $25,000.00 will require both a performance and a payment bond. Unless olherwise stated in the bid
specificalions, the performance bond requirements shall be 100% of the contract price. Unless otherwise state in the bid specifications,
the payment bond requirements shall be 100% of the contract price. Both bonds shall be supplied at the signing of the contract.

NON-PUBLIC WORKS BIDS: A performance bond will be required for this bid. The amount of the bond will be 100% of the contract
price unless otherwise indicated in the specifications. The performance bond shall be supplied at the signing of the contract.

NON-PUBLIC WORKS BIDS: A payment bond will be required for this bid. The amount of the bond will be 100% of the contract price
unless otherwise indicated in the specifications. The payment bond shall be supplied at the signing of the coniract.

All bidders must comply with the requirements slated in the altached "Standard Insurance Requirements” sheet attached 1o this bid
solicitation. Prior to contracl executions/purchase order issuance, the successful bidder will ba required to provide final insurance
certificales which shall name Jefferson Parish as an additional insured in accordance with the instructions in the aforementioned
“Standard Insurance Requirements” sheet.

A bid bond will be required with bid submission in the amount of 5% of the total bid, unless olherwise stated in the bid specifications.
Acceptable forms shall be limiled to cashier's check, certified check, or surety bid bond. All surelies must be in original format (no
copies) If submitling a bid online, vendors must submit an electronic bid bond through the respecive online clearinghouse bond
management system(s) as indicated in the electronic bid salicilation on Ceniral Auction House. No scanned paper copies of any bid
bond witl be accepled as part of the electronic bid submission.

This is a requirements conlract to be provided on an as needed basis. JEFFERSON PARISH makes no representations on warranties
with regard to minimum guaranteed quantilies unless otherwise stated in the bid specifications.

Freight charges should be included in total cost when quoting. If not quoted FOB DELIVERED, freight must be quoted as a separate
item. Bid may be rejected if nol quoled FOB DELIVERED or if freight charges are nol indicated on bid form

PUBLIC WORKS BIDS - Compleled, Signed and Properly Notarized Affidavits Required; This applies lo all solicitations for construction,
alteration or demolilion of public buildings or projects, in conformity with the provisions contained in LSA-RS 38:2212.9, LSA-RS
38:2212.10, LSA-RS 38:2224, and Sec 2-923.1 of the Jefferson Parish Code of Ordinances, For bidding purposes, all bidders must
submit with bid submission COMPLETED, SIGNED and PROPERLY NOTARIZED Affidavits, including: Non-Conviction Affidavit,
Non-Collusion Affidavit, Campaign Contribution Affidavit, Debt Disclosures Affidavit and E-Verify Affidavil. For the convenience of
vendors, all affidavits have been combined inlo one form entitled PUBLIC WORKS BID AFFIDAVIT. This affidavit must be submitted in
its original formal, and without material alteration, in order to be compliant and for the bid to be considered responsive. A scanned copy
of the completed, signed and properly notarized affidavit may be submitied with the bid, however, the successful bidder must submit the
original affidavit in its original format and without material alteration upon contract execution. Failure to comply wilt result in the bid
gﬁjt:jmlssi?ﬂ being rejected as non-responsive. The Parish reserves tﬁe right lo award bid to the nex! lowest responsive and responsibla
er in this event.

NON PUBLIC WORK BIDS - Compleled, Signed and Properly Notarized Affidavits Required in conformity with the provisions contained
in LSA — RS 38:2224 and Sec 2-923,1 of the Jefferson Parish Code of Ordinances. For bidding purposes, all bidders must submit with
bid submission COMPLETED, SIGNED and PROPERLY NOTARIZED Affidavits, including: Non-Collusion Affidavit, Debt Disclosures
Affidavit and Campaign Conlribution Afiidavit, For the convenience of vendors, all affidavits have been combined inta one form entitted
NON PUBLIC WORKS BID AFFIDAVIT. This affidavit must be submitted in its original format, and without material alteration, in order
to be compliant and for the bid lo be considered responsive. A scanned cnpi{I of the completed, signed and properly nolarized affidavit
may be submitled with the bid, however, the successful bidder must submit the original affidavit in its original format and without
malerial alteralion upon contract execution. Faiiure to comply will resull in the bid submission being rejected as non-responsive. The
Parish reserves the right to award bid to the next lowest responsive and responsible bidder in this event.

The ensuing contract for this bid solicitation may be eligible for FEMA reimbursement and/or Federal funding/reimbursement. As such,
the referenced appendix will be applicable accordingly and shall be considered a part of the bid documents.” All applicable certifications

must be duly completed, signed and submitted with bid submission. Fallure to submit applicable certifications with bid subrmission will
resuit in bid rejection.

For this project, the Contractor shall not pay any stale or local sales or use laxes on materials and equipment which are affixed and
made part of the immovable property of tﬁe project or which permanently incorporated in the project (hereinafier referred o as
"a;:flicable materials and equipment”), All purchases of applicable materials or equipment shall be made t? the contractor on behalf of
and as the agent of Jefferson Parish (Owner}, a political subdivision of the State of Louisiana. No state and local sales and use taxes
are owned on applicable materials and equipment under the provisions of Act 1029 of the 1991 Regular Session — Louisiana Revised
Slatute 47:301(B)(c). Owner will furnish contractor a certificate form which certifies that Owner is not required to pay such state or local
saleis andtuse laxes, and contractor shall furnish a copy of such cerlificate to all vendors or suppliers of the applicable materials and
equipmen

t shall be the duty of every parish officer, employee, department, agency, special district, board, and commission: and the
uty of every contractor, sug
ligibility for a parish contract or program, to cooperate with the Inspector General in any investigation, audit, inspection,
performance review, or hearing pursuant to Jefferson Parish Code of Ordinances Section 2-1 §5.10{19). By submitting a bid,
endor acknowledges this and will abide by all provisions of the referenced Jefferson Parish Code of Ordinances.

contractor, and licensee of the parish, and the duty of every applicant for certification of
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Non Public Works

All Public Work Projects are required to use the Louisiana Uniform Public Work Bid Form

All prices must be held firm unless an escatation provision is requested in this bid. Jefferson Parish wiil allow one escalation
during the term of the contract, which may not exceed the U.S, Bureau of Labor Statistics National Index for all Urban _
Consumers, unadjusted 12 month figure. The most recently published figure issued at the time an adjustment is requested
will be used. A request must be made in writing by the vendor, and the escalation will
only be applied to purchases made after the request is made.
Are you requesting an escalation provision?

YES NO

MAXIMUM ESCALATION PERCENTAGE REQUESTED %

INITIAL BID PRICES WILL REMAIN FIRM THROUGH THE DATE OF

For the purposes of comparison of bids when an escalation provision is requested, Jefferson Parish will apply the maximum
escaiation percentage quoted by the bidder to the period to which it is applied in the bid. The initial price and the escalation
will be used to caiculate the total bid price. it will be assumed,for comparison of prices only, that an equal amount of material
or labor is purchased each month throughout the entire contract,

DELIVERY: FOB JEFFERSON PARISH
INDICATE DELIVERY DATE ON EQUIPMENT AND SUPPLIES

LOUISIANA CONTRACTOR'S LICENSE NO.: (if applicable)
THIS SECTION MUST BE COMPLETED BY BIDDER:

FiRM NAME: Alex Lock

ADDRESS: 314 W Superior St, Suite 400

ciry, state: Chicago, IL 2ip. 60654

TELEPHONE: (312 }555_9002)(222712 FAX: | )

EMAIL ADDRESS: _ Alexander.Lock@softchoice.com

In the event that addenda are issued with this bid, bidders MUST acknowledge all addenda on the bid form.Bidder must
acknowledge receipt of an addendum on the bid form as indicated. Failure te acknowledge any addendum on the bid form
will result in bid rejection.

Acknowledge Receipt of Addenda: NUMBER:

NUMBER:

NUMBER:
NUMBER:

TOTAL PRICE OF ALL BID ITEMS: $§ 274 3 11. 12

AUTHORIZED . _ 2 e
SIGNATURE: %ﬂ%ﬂ/’\&é{, Mario. Cdcaxd!

) e Y " Printed Name
TITLE: VY 0o S
I}

SIGNING INDICATES YOU HAVE READ AND COMPLY WITH THE INSTRUCTIONS AND CONDITIONS.

NOTE: All bids should be returned with the BID NUMBER and BID OPENING DATE
indicated on the outside of the envelope submitted to the Purchasing Department.
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SEALED BID

ITEM
NUMBER

QUANTITY

u/m

DESCRIPTION OF ARTICLES

UNIT PRICE
QUOTED

TOTALS

24.00

24.00

24.00

Mo

MO

MO

TWO (2) YEAR CONTRACT TO PROVIDE SUPPORT
FOR MIMECAST FOR THE JEFFERSON PARISH
DEPARTMENT OF ELECTRONICS INFORMATION

SYSTEMS

0010 - Renew support for Mimecast
Unified Email Management Enterprise

Mimecast m2a

_ Cyber Security and Resiliency with
Archiving

- Spam & Virus Protection

- Unlimited email archiving and
retention, eDiscovery

- Targeted Threat Protection

- Data Leak Protection and Content
Control

- Mailbox Continuity

1800 Users - Monthly price

Account name registered with Mimecast
is Jefferson Parish Government

Two (2) year contract to provide support
for Mimecast for the Jefferson Parish
Department of Electronics Information
Systems.

0020 - Renew support Mimecast Archive
Power Tools

1800 Users Monthly Price

0030 - Renew support for Mimecast Legacy

Legacy Data Management Monthly Price
per GB for 6TB.

$131.38

$236,484.00

$17.39

$31,302.00

$6,525.12

$6,525.12

Total

$274,311.12
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Softchoice Corporation Quote 8532147

314 W Superior Street, Ste 400

Chicago, IL, 60654 Date 25-Sep-2018
s Of ' c h o I c e Sales/Order desk

Phone: (800) 268-7638 Fax: (800) 268-7639

QUOTE

Ship To: 840360 Bill To: 840360
JEFFERSON PARISH JEFFERSON PARISH
200 DERIBGNY STREET 200 DERIBGNY STREET
4TH FLOOR 4TH FLOOR
GRETNA, LA 70053-5894 GRETNA, LA 70053-5894
Attn: MISTY CAMARDELLE Attn: MISTY CAMARDELLE

All currency in this quote is in US dollars.

Quote Prepared For  Misty Camardelle
Jefferson Parish
Phone: (504) 364-2683
Fax:

Quote Sent By Alexander Lock
Alexander.Lock@softchoice.com
Phone: (416) 588-9002 x222712
Fax: (800) 268-7639

VU3650 M_M2A_1000 MIMECAST M2A - 2 YEARS SAAS Normal Subscrip. (PROMOTIONAL) 1800 $131.38 $236,484.00
_M
VU3651 M_APT_M  ADD ON ARCHIVE POWER TOOLS - 2 YEARS SAAS Normal Subscrip. 1800 $17.39 $31,302.00
(PROMOTIONAL)
VU3652 M_SMLITE_A ADD ON - SM LITE SAAS Normal Subscrip. (PROMOTIONAL) 1 $0.00 $0.00
VU3653 M_LCS_GD_ LCS - GOLD SAAS Normal Subscrip. (PROMOTIONAL) 1 $6,525.12 $6,525.12
M
MEMO 24 Month Contract
MEMO LCS - GOLD SUPPORT Package includes
MEMO 24X7X365 Telephone Support - Proactive Customer Success Planning and System
Optimization
MEMO Prioritized Telephone Support for P1 Critical Issues - Names Customer Success
Manager
MEMO Annual Service Review - Annual Online Cyber Resilence Session

SUB TOTAL $274,311.12
DELIVERY:Economy NO CHARGE
All currency in this quote is in US dollars. TOTAL -USD  $274,311.12

Lease and Financing payment options are available, please
call for special pricing*

*Please note that the estimated monthly payment shown above is an option based on a 36 month term with a USD$1.00 buyout at the end of the term. Fair
market value buyout and monthly payments may vary depending on your creditworthiness as determined by Softchoice. 1 and 2 year Service Agreements,
Subscriptions, License and Support contracts are not eligible for 36 month payment plans; 12 or 24 month payment options may be available upon request.
Shipping and applicable taxes are not included in the above estimate. Payment options in the United States of America are in US Dollars and not billable in other
currencies. All monthly lease payment options are subject to credit approval and execution of a lease contract.

Pricing, availability and special offers are subject to change at any time.
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softchoice

Softchoice Corporation

314 W Superior Street, Ste 400

Chicago, IL, 60654

Sales/Order desk

Phone: (800) 268-7638 Fax: (800) 268-7639

QUOTE

Quote

8532147

Date

25-Sep-2018

This purchase is subject to Softchoice's online terms of sale, unless you have a separate purchase agreement signed by both your company and Softchoice, in

which case, that separate agreement will govern. Softchoice's terms of sale can be found at:

http://m.softchoice.com/files/pdf/terms/TermsAndConditionsForProductPurchases.pdf

If you will be prepaying for this order by check, please ensure to phone or e-mail your order request to Sales. After placing your order, write the order number
given to you by Sales on the front of the check and remit payment to:

Attention: Finance

Softchoice Corporation

16609 Collections Center Drive
Chicago, IL

60693-0166

Page 2 of 2
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CERTIFICATE OF INSURANCE

ISSUE DATE (MM/DD/YY)

08/02/2018
BROKER 'Ii'h:? certiﬁcarlie is lefl_'.led a;sl a| ‘;nar_trer of inrc;t[matiodn only and concf’ers no‘:I
rights upon the certificate holder. This certificate does not amend,exten
HUB International HKMB Limited or alter the coverage afforded by the policies below.
595 Bay Street, Ste 900 Sonpaly
Toronto, ON M5G 2E3
PHONE: 416-597-0008 FAX: 416-597-2313 G R R Ch el O L
Company
HUB 6
INSURED'S FULL NAME AND MAILING ADDRESS °"ga"y
Softchoice Corporation
314 W Superior, Suite 400 CDmpany
Chicago, IL 80654 D
Canada
Company
E
COVERAGES

This is to certify that the policies of insurance listed below have been issued to the insured named above for the policy period indicated, not withsianding any
requirement, term or condition of any contract or other document with respect to which this certificate may be issued or may pertain. The insurance afforded
by the policies described herein is subject to all the terms, exclusions and conditions of such policies, Limits shown may have been reduced by paid claims.

TYPE OF INSURANCE CO | POLICY NUMBER | POLICY EFFECTIVE | POLICY EXFIRATION LIMITS OF LIABILITY
LTR DATE (MM/DD/YY) DATE (MM/DD/YY) (Canadian dollars unless Indicated otherwise)

COMMERCIAL GENERAL LIABILITY A (35819209 DB/04/2018 08/04/2019 EACH OCCURRENCE 5 2,000,000
D CLAIMS MADE ALL LIMITS IN GENERAL AGGREGATE [3 5,000,000
OCCURRENCE usp PRODUCTS - COMP/OP 5 2,000,000
[X} PRODUCTS AND/OR AGGREGATE

COMPLETED OPERATIONS PERSONALIINJURY $ 2,000,000
e, i I A
(X] empLOYER'S LiAsILITY NON-OWNED AUTOMOBILE _|$ 1,000,000
[(X] TENANT'S LEGAL LIABILITY RIRED AUTOMOBILE $ 50,000

NON-OWNED AUTOMOBILE
HIRED AUTOMOBILE

.AUTOMOBILE LIABILITY

BODILY INJURY

[[] bESCRIBED AUTOMOBILES E‘S?,.';?,?ET; DAMAGE §

(] ALL OWNED AUTOMCBILES HODIY MJURY

{T] LEASED AUTOMOBILES ** (Per persan) $

[[] GARAGE LIABILITY BODILY INJURY s

(Per accident)

“ALL AUTOMOBILES LEASED IN EXCESS OF 30 PROPERTY DAMAGE

BAYS WHERE THE INSURED t5 REQUIRED TO %

PROVIDE INSURANCE

EXCESS LIABILITY EACH OCCURRENCE s

[J UMBRELLA FORM

[] OTHER THAN UMBRELLA FORM Gueloiiacluls 5

OTHER {SPECIFY) $
$
$
$
$

DESCRIPTION OF OPERATIONS/LOCATIONS/AUTOMOBILES/SPECIAL ITEMS/ ADDITIONAL INSURED

This Certificate is issued as confirmation of existing coverages only, and confers no rights upon the Certificate Holder.

CERTIFICATE HOLDER

CANCELLATION

To Whom It May Concern

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING COMPANY WILL ENDEAVOUR TO MAIL 0 DAYS WRITTEN NOTICE
TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO MAIL SUCH NOTICE
SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE COMPANY, ITS AGENTS
OR REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE

Page 1 of 1

AMMKN AL




Ferm W'g

(Rev, Novembar 2017)

Softcholce Corporation

Request for Taxpayer
Identification Number and Certification

> Ga to www.ira.gov/FormW3 for instructions and tha lates? Information.
1 Name [as shown on your income lax relum). Name i3 required on thia Ene; So not leave this lins blank.

Give Form to the
requester. Do not
send to the IRS.

2 Business nama/disregarded entily name, If different trom sbave

following seven boxes.

0 individuat/scla propristor or
singla-mambac LLC

Print or type.

] Other (see instructions) »

3 Check appropriate bax lor fedemi tax classification of the person whosa name is entered on line 1. Check only one of the
€ Caorperaticn D S Corporatlon

D Limited Blabllity company. Enter the tax classificalion {C=C corporation, S=5 cormporatien, P=Parnership) >

anczcmulhaappmpﬂmbmhtmllmnbovolotlholnxdmﬂlcauonolﬂwsbgb-mlmb«mmr. Do nol chack
LLC li the LLC is classified as a single-member LLC that Is disregarded (rom tha owrier unlass the owner of the LLC Is
ancther LLC that Is not disragarded from the owner for U.S, fedeml tax p

urposes. Otherwise, 8 single-member LLG that ey
is disregarded from the ownar should check the appropriale box for 1ha tax classification of Hs owner.

4 Exemptions {codes apply only to
cartain gntitles, not Individuals; see
Instructions on page 3):

[ partnersn p D Trust/estals

Exampt payee cods (il eny)

Exemption (rom FATCA reporting

Applas (3 stounh mainteined outuics the LS }

§ Addrass (number, strest, and apl. or sulta no.) See Instruclions.
314 West Superior Street, Sulte 400

See Speclic nstructions on page 3.

Requaster's name and adcdress {optional)

6 City, statg, and ZIP code
Chicago, lllinols, 50654

7 List account numbar{s) hera {optional}

IEEGIN Texpayer identification Number (TIN)

Enter your TIN in the appropriate box, The TIN provided must mstch tha name given on Ina 1 to avold
backup withholding. For Individusals, 1his is generally your soclal security number (SSN). Howaever, far a I
rasidanl allen, sole propristor, or disregarded entity, see the instructions for Part 1, later. For othar - -
entitles, it Is your employer Identlfication number (EIN). If you do not have a number, see How (o geta

TIN, later.

Note: If the agcount is in more than one name, ses tha instructions for line 1. Also ses What Name and

Number To Give the Raguester for guidelines on whoss number (o enter.

Social sacurity number

or
Emgioyer identification numbar
T3 -|3|8]2|7]17|171]3

Certification

Under penahies of perjury, | certify that;

1. The number shown on this form is my correct taxpayer identification number {or | am waiting for a number to be issued to me); anct
2.1am not subject 1o backup withhoiding bacause: (a) | am exempt from backup withhalding, or (b) | have not been notified by the Intemal Revenue
Service (IRS) that | am subject to backup withholding as a rasult of a fallura to report all interest or dividends, or {c) the IRS has notified me that | am

no longer subject to backup withholding; and
3. 1am a U.S. citlzen or other U,S. parson {dafined belaw); and

4. Tha FATCA code(s) entered on this form {if any) indicating that | am exempt from FATCA reporting Is comect.

Certification instructions, You musi cross out Hem 2 above if you have been notified by the IRS thal you are currently subjact to backup withholding because
you have falled Lo report all intarest and dividends on your tax return. For raal estale transaclions, ilem 2 doas not apply, For mortgage interest paid,
acquisilion or sbandonment of securad proparty, cancellation of debl, cantribitions to an individual ratirement arrangement (IRA), and generally, payments

other than interest and dividends, you/ire not requirad to sign the certification,

but you musi provide your correct TIN. See the instructions for Part il, later.

Sign

Slgnature of
Here

U.S. parson >

Dats » F’& b 51_20\ R

R
General Instructions O

Sectlon references ara 1o the Inlarnal Revenue Code unless otherwise
noted,

Fulure developments. For the lalest information about developments
related 1o Form W-9 and iis instructions, such as legisiation enacted
after they were published, go to www./irs.gov/FormWe,

Purpose of Form

An individual or entlity {Form W-9 requester) wha s required lo file an
information retum with the IRS must obtaln your comect taxpayer
Identification number (TIN) which may be your soclal security numbaer
{SSN). individual taxpayer identilication number (iTIN), adoplion
taxpayer idenlification number (ATIN}, or employer Identification number
{EIN), to report on an information retum the amount pald 1o you, or other
amount reportable on an information return. Examplss of information
relumns include, bul are not imited 1o, the following,

« Form 1098-INT (interest earnad or pald)

= Form 1099-DIV (dividends, including thase from siocks or mutual
funds)

* Form 1088-MISC {varlous types of incoma, prizes, awards, or gross
procesds)

* Forrn 1089-B (stock or multual fund sales and certain other
transactions by brokers)

* Form 1099-S {proceeds from real estale transactions)
» Form 1089-K (merchant cerd end third party nstwork transactlons)

* Form 1098 {home mortgage Interest), 1098-E (student loan Interest),
1098-T (tultion)

* Form 1098-C {cancelad debt)
* Form 1099-A (ecquisition or abandonment of sacured property)

Use Form W-9 only If you are a U.S. person {including a resident
alisn), 1o provide your comact TIN.

if you do not retum Form W-9 (o the requester with a TIN, you might
:)a subject to backup withholding. See What Is backup withholding,
ater.

Cat. No. 10221X

Form W9 (Rav. 11-2017)



OFFICERS' CERTIFICATE

100 S S%rsor Radign

DATED: ?}Cl{\j\_ 27J ol0 e

The undersigned, Habeeb Syed, Vice President Legal, General Counsel, and Corporate Secretary of Softchoice
Corporation (the "Corporation”) a New York corparation, certify, without persenal liability, that as of the date of this

certificate, the persons listed below are officers of the Corporation.

Name

Vince De Palma

Bryan Rocco

Kelly Breedon

Kevin Wright

Linda Millage

Maria Odoardi

Jeff Reis

Andrew Caprara

Habeeh Syed

Kevin Hendrick

Title
President and Chief Executive Officer

Chief Financial Office and Senior Vice President
of Finance

Senior Vice President of People

Senior Vice President of Services and Solutions

Vice President of Finance and Controller

Vice President of Operations

Vice President Information Technology

Senior Vice President of Strategy, Planning and
Customer Operations

Vice President Legal, General Counsel, and
Corporate Secretary

Senior Vice President Sales

1

Name}fl-lé_beeb Sﬂ'ed
Titlev” Vice President Legal,
Counsel, and Corporate Secretary

General



BID NO.: 50-00124005 Page: 9

Non-Public Works Bid
?(o\!\ e | AFFIDAVIT
SFATEOF (O A\ Gy O
Cikha !

PARISH/COUNTY OF \ovon

BEFORE ME, the undersigned authority, personally came and appeared: W\om Co

DCIS-CDL-(A \ » (Affiant) who after being by me duly sworn, deposed and said that |
bonSer_Sulichoy CogRre
he/she is the fully authorized _ \f? C\, ?Qj’(}_. 0 V\gof L\;g?&{‘\\ﬁ*«c& (Entity),

the party who submitted a bid in response to Bid Number #0-00 (249 ({‘ogthe Parish of

Jefferson.

Affiant further said:

Campaign Contribution Disclosures
(Choose A or. B, if option A is indicated please include the required

attachment):

Choice A Attached hereto is a list of all campaign contributions, including
the date and amount of each contribution, made to current or
former elected officials of the Parish of Jefferson by Entity,
Affiant, and/or officers, directors and owners, including
employees, owning 25% or more of the Entity during the two-year
period immediately preceding the date of this affidavit or the
current term of the elected official, whichever is greater. Further,
Entity, Affiant, and/or Entity Owners have not made any
contributions to or in support of current or former members of the
Jefferson Parish Council or the Jefferson Parish President through
or in the name of another person or legal entity, either directly or
indirectly.

Choice B ¥ there are NO campaign contributions made which would require
disclosure under Choice A of this section.

Updated: 02.27.2014



BID NO.: 50-00124005 Page: 10

Debt Disclosures
(Choose A or B, if option A is indicated please include the required

attachment):

Choice A Attached hereto is a list of all debts owed by the affiant to any
elected or appointed official of the Parish of Jefferson, and any and
all debts owed by any elected or appointed official of the Parish to
the Affiant.

ChoiceB X There are NO debts which would require disclosure under Choice
A of this section.

Affiant further said:

That Affiant has employed no person, corporation, firm, association, or other
organization, either directly or indirectly, to secure the public contract under which he
received payment, other than persons regularly employed by the Affiant whose services
in connection with the construction, alteration or demolition of the public building or

project or in securing the public contract were in the regular course of their duties for
Afhant; and

[The remainder of this page is intentionally left blank.)

Updated: 02.27.2014



BID NO.: 50-00124005 Page: 11

That no part of the contract price received by Affiant was paid or will be paid to any
person, corporation, firm, association, or other organization for soliciting the contract,
other than the payment of their normal compensation to persons regularly employed by
the Affiant whose services in connection with the construction, alteration or demolition
of the public building or project were in the regular course of their duties for Affiant.

LN s andt.

Signature of Affiant

Moriov  Odosrd.
Printed Name of Affiant

SWORN AND SUBSCRIBED TO BEFORE ME
ONTHE_ 21" payoFrSghosbe 2019

/(fotary l‘ﬂ
Pt Shoy

Printed Name of Notary

5%)3¢D
Notary/Bar Roll Number

My commission expires N/ A

Updated: 02.27.2014



BID NO.: 50-00124005

STANDARD INSURANCE REQUIREMENTS FOR BIDDING PURPOSES

All required insurance under this bid shall conform to Jefferson Parish Resolution No. 113646
or No. 113647, as applicable. Contractors may not commence any work under any ensuing
contract unless and until all required insurance and associated evidentiary requirements
thereto have been met, along with any additional specifications contained in the Invitation to
Bid. Except as where otherwise precluded by law, the Parish Attorney or his designee, with
the concurrence of the Director of Risk Management or his designee, may agree on a case-by-
case basis, to deviate from Jefferson Parish’s standard insurance requirements, as provided in
this Section. Vendors requesting deviation therefrom shall submit such requests in writing,
along with compelling substantiation, to the Purchasing Department prior to the bid's due date.
Any changes to the insurance requirements will be reflected in the bid specifications and
addenda. Prior to contract execution and at all times thereafter during the term of such
contract, contractors must provide and continuously maintain all coverages as required by the
foregoing Resolutions, and the contract documents. Failure to do so shall be grounds for
suspension, discontinuation or termination of the contract.

For bidding purposes, bidders must submit with bid submission a current (valid)

insurance certificate evidencing the required coverages. Failure to comply will cause

bid to be rejected. The current insurance certificate will be used for proof of insurance at time
of evaluation. Thereafter, and prior to contract execution, the low bidder will be required to
provide final insurance certificates to the Parish which shall name the Jefferson Parish, its
Districts Departments and Agencies under the direction of the Parish President and the
Parish Council as additional insureds regarding negligence by the contractor for the
Commercial General Liability, Workmen's Compensation Insurance and the Comprehensive
Automobile Liability policies. Additionally, said certificates should reflect the name of the

Parish Department receiving goods and services and reference the respective Jefferson Parish
bid number.

JEFFERSON PARISH REQUIRED STANDARD INSURANCE
M WORKER'’S COMPENSATION INSURANCE

As required by Louisiana State Statute, exception; Employer's Liability, Section B shall
be $1,000,000 per occurrence when Work is to be over water and involves maritime
exposures to cover all employees not covered under the State Worker's Compensation
Act, otherwise this limit shall be no less than $500,000 per occurrence.

Note: If your company is not required by law to carry workmen'’s compensation
insurance, i.e. not a Louisiana company, sole employee of the company, then
bidders must request a workmen’s compensation insurance declaration affidavit
prior to the bid opening date. This insurance declaration affidavit must be fully
completed, signed, properly notarized and submitted with the bid. A scanned
copy may be submitted with the bid; however, the successful bidder must submit
the original affidavit in its original format and without material alteration upon
contract execution. Failure to comply will result in the bid submission being

12|Page Revised 7.13.2018



BID NO.: 50-00124005
rejected as non-responsive. The Parish reserves the right to award bid to the
next lowest responsive and responsible bidder in this event.

M COMMERCIAL GENERAL LIABILITY

Shall provide limits not less than the following: $1,000,000.00 Combined Single Limit
per Occurrence for bodily injury and property damage.

%] COMPREHENSIVE AUTOMOBILE LIABILITY

Bodily injury liability $1,000,000.00 each person; $1,000,000.00 each occurrence.
Property Damage Liability $1,000,000.00 each occurrence.

Note: This category may be omitted if bidders do not/will not utilize company
vehicles for the project or do not possess company vehicles. Bidder must
request an automobile insurance declaration affidavit prior to the bid opening
date. This insurance declaration affidavit must be fully completed, signed,
properly notarized and submitted with the bid. A scanned copy of the completed,
signed and properly notarized affidavit may be submitted with the bid; however,
the successful bidder must submit the original affidavit in its original format and
without material alteration upon contract execution. Failure to comply will result
in the bid submission being rejected as non-responsive. The Parish reserves the
right to award bid to the next lowest responsive and responsible bidder in this
event.

DEDUCTIBLES

No insurance required shall include a deductible not greater than $10,000.00. The cost of the
deductible shall be borne by the contractor.

NOTE: If the vendor requires a change in deductibles, the request must be submitted in writing
to the Purchasing Department prior to the due date of the bid. Such request shall be
reviewed by the Parish Attorney's Office with the concurrence of the Director of Risk
Management.

UMBRELLA LIABILITY COVERAGE
An umbrella policy or excess may be used to meet minimum requirements.

FOR CONSTRUCTION AND RENOVATION PROJECTS:
The following are required unless otherwise specified in the bid. Such insurance is due upon contract execution.

1} OWNER'S PROTECTIVE LIABILITY

To be for the same limits of liability for bodily injury and property damage liability established for
commercial general liability.

2) BUILDER'S RISK INSURANCE

The contractor shall maintain Builder's Risk Insurance at his own expense to insure both the
owner (Parish of Jefferson) and contractor as their interest may appear.

13|Page Revised 7.13.2018





