INVITATION TO BID Page: 1

DATE: 9212018 THIS IS NGT AN ORDER
BID NO.: 50-00124308 JEFFERSON PARISH
PURCHASING DEPARTMENT
P.O.BOX 9
GRETNA, LA. 70054-0009
504-364-2678
VENDOR: 27118 BLANK BID COPY VENDOR BUYER: CGASPER@jeffparish.net

Bids will be received until 11:00 AM, 10/02/2018 via online at www.jeffparishbids.net or by hand delivery, USPS mail or other
courler service to Purchasing Department, 200 Derbigny Street (General Government Building), Suite 4400, Gretna, LA
70053. For convenience, bidders may also submit bids in the East Bank Purchasing Department, Suite 404, Jefferson
Parish Joseph S. Yenni Building, 1221 Elmwood Park Blvd,, Jefferson LA 70123, However, if submitting bids on the day

of bid opening, bidders must submit at the West Bank location only.

All bids submitted are subject to these instructions and general conditions and any special conditions and specifications contained
herein, all of which are made part of this bid proposal reference. By submitting a bid, vendor agrees to comply with all
Ero_wsuons of Louisiana Law, as well be in compliance with the Jefferson Parish Code of Ordinances, Louisiana Gode of

thics, applicable Jefferson Parish ethical standards and Jefferson Parish Resolution No. 113646 and/or Resolution
Mo, 113647, A copy of these resolutions may he obtained from the Cffice of the Parish Clerk, Suite 6700,
Jefferson Paiish Generat Government Bullding, 200 Derbigny Street, Gretna, LA 70083. You may also cblain a copy by visiting the
Purchasing Department webpage at purchasing.jeffparish net and clicking on On-fine forms.

All vendors submitting bids should register as a Jofferson Parish vendor if not already yet registered. Registration forms may be
downloaded from http://purchasing.jeffparish.net and by clicking on Vendor Informatien. Ctrrent W-8 forms with respective Tax
[dentification numbers and vendor applications may be submitted at any fime; however, if your company is nof registerad and/or
a current W-2 form is not on file, vendor registration is mandatory, Further, 2 current W-8 form and respective Tax Identification
number must be supplied upon contract execution, should you be awarded a contract and/or issued purchase order. Failure to do
s0 may result in defay of payment.

As per LBA-RS 47:301 et seq,, ail governmental bodies are excluded from payment of sales taxes to any Louisiana taxing body. Quotations shall be
based on F.O.B. Delivered, anywhere within the Parish as designated by the Purchasing Dapartment. JEFFERSON PARISH WILL ACCEPT ONE BID
ONLY FROM EACH VENDOR. ltems bid must meet specifications. JEFFERSON PARISH will accept one price for each Ifem unless otherwise
indicated. Two or mnore prices for one item wili result in bid rejection. Bidders are required to complete, sign and return the bid form and/or complete
and return the assoclated ine item pricing forms as indicated. The price quoted for work shall be stated in figures. In the event there is a difference in
unit prices and totals, the unit prices shalf prevail.

JEFFERSON PARISH reserves the right to award contracts or place orders on a lump sum or individual item basis, or such combination, as shall in its
judgment be in the best interest of JEFFERSON PARISH. Every contract or order shall be awarded to the LOWEST RESPONSIVE and RESPONSIBLE
BIDDER, taking Into consideration the CONFORMITY WITH THE SPECIFICATIONS and the DELIVERY AND/OR COMPLETION DATE

PROTESTS: Only those vendors that submitied a bid in response o this solicitation may submit a protest In writing to the Director of the Purchasing
within 48 hours of bid opening, The Purchasing Director will review it In connection with the Parish Attorney's Office as appropriate and a written
response will be provided as soon as passible.

JEFFERSON PARISH reserves the right to cancel all or any part of an ordér if not shipped prompllé. No charges will be allowed for parking or cartage
uriess specified in the quotation. The order must not be filled at a higher price than quoted. JEFFERSON PARISH reserves the right to cancel at any
fime and for any reason by issuing a THIRTY (30) day written notice to the contractor.

JEFFERSON PARISH requires all products to be new (current) and all wark must be performed according to standard practices for the project. Unless
otherwise specified, ne aftermarket parts will be accepled. tUnless otherwise specified, ali workmanship and materials must have at least one (1} year
guaranty, in writing, from the date of defivery andfor acceptance of the project. Any deviations or alteraticn from the specifications must be indicated on
the bid form for each item and upon reguest, product data for same nust be submitted by the time specified by the Purchasing Depariment.

If this bid requires a pre-hid conference (see Additionai Requirements section}, biddsrs are advised that such conference will be held to allow bidders the
opportunity fo identify any discrepancies in the bid specifications and seek further clarification regarding instructions. The Purchasing Department will
issue a written response to bidders’ questions in the form of an Addendum.

Ali formal Addenda require written acknowledgment on the bid form by the bidder, Failure {o acknowledge an Addendum on the bid form shall cause
the hid {o be rejected; JEFFERSON PARISH reserves the right to award bid to next lowest responsive and respoensible bidder in this event.

USE OF BRAND NAMES AND STOCK NUMBERS: Where brand names and stock numbers are specified, it Is for the purpose of establishing certain
minimum standards of quality. Bids may be submitted for products of equal quality, provided brand names and stock numbers are specified. Complete
product data may be required prior to award.

Quantities fisted are for bidding purposes only. Actual requirements may be more or less than quantities fisted,

Bidders are not to exclude from participation in, deny the benafits of, or subject to discrimination under any program or activity, any person in the United
States on the grounds of race, color, national orlgin, or sex; nor discriminate on the basis of age under the Age Discrimination Act of 1975, or with
respect to an ctherwise qualified handicapped individual as provided in Section 504 of the Rehabilitation Act of 1873, or on the basis of religion, except
that any exemnption from such prohibition against discrimination on the basis of religion as provided in the Givil Rights Act of 1964, or Title V1 and VII of
the Act of April i1, 1968, shall also apply. This assurance includes compliance with the administrative requirements of the Revenue Sharing final
handicapped discrimination provisions contained in Section 51.55 {g), (d), (&), and (k)(5) of the Regulations. New construction or renovation projecis
mtﬁé lcgjnply"vv_litgﬁﬁ?c!ion 504 of the 1973 Rehabilitation Act, as amended, in accordance with the American National Standard Institue's specifications
(A 17.1- .

Jefferson Parish and lis partners as the recipients of federal funds are fully committed to awarding a contract({s) to firm(s} that wilt provide high quality
services and that are dedicated to diversity and to containing costs, Thus, Jefferson Parfsh strongly encourages the involvement of minority and/or
woman-owned business enterprises {DBE's, including MBE's, WBE's and SBE's) fo stimulate participation in procurement and assistance programs.




DATE:  9/21/2018

Page: 2

BID NO.: 50-00124306

INSTRUCTIONS FOR BIDDERS AND GENERAL CONDITIONS

IN ACCORDANCE WITH STATE REGULATIONS JEFFERSON PARISH OFFERS ELECTRONIC PROGUREMENT
TO ALL VENDORS e TR

This electronic procurement system allows vendors the convenience of reviewing and submitting bids online.
This is a secure site and authorized personnel have limited read access only. Bidders are encouraged to -
submit electronically using this free service; while the website accepts various file types,.one single PDF file
containing all appropriate and required bid documents is preferred. Bidders submitting uploaded images of -
bid responses are solely responsibte for clarity. If uploaded images/documents are not legible, then bidder's:
submission will be rejected. Please note all requirements contained in this bid.package for electronic bid. -

' submission. : N

Please visit our E-Procurement Page at www.jeffparishbids.net to register and view Jefferson Parish

solicitations. For more information, please visit the Purchasing Department page at
hitp:fipurchasing.jeffparish.net. o o T

ADDITIONAL REQUIREMENTS FOR THIS BID

PLEASE MATCH THE NUMBERS PRINTED IN THIS BOX WITH THE
CORRESPONDING INSTRUGTIONS BELOW. - - BERER

10, 13

1. All bidders must attend the MANDATORY pre-bid conference and will be required to sign in and out as evidence of
attendance. In accordance with LSA R.S. 38:2212{1), all prospective bidders shall be present at the beginning of the
MANBATORY pre-bid conference and shall remain in attendance for the duration of the conference. Any prospective
bldc_iertwho fails to altend the conference or remain far the duration shall be prohibited from submitting a bid for the
project,

2. Attendance to this pre-bid conference is optional. However, failure to attend the pre-bid conference shall not
refieve the bidder of responsibility for information discussed at the conference. Furthermore, failure o attend
the pre-bid conference and inspection does not refieve the succassful bidder from the necessity of furnishing
materials of performing any work that may be required to complete the work in accordance with the specification
with no additional cost to the owner.

3. Contractor must hold current applicable JEFFERSON PARISH licenses with the Department of Inspection and
Code Enforcement. Contractor shall obtain any and all permits required by the JEFFERSON PARISH
Department of Inspection and Code Enforcement, The contractor shall be responsible for the payment of
these permits. All permits must be obtained prior to the start of the project. Contractor must also hold any
and all applicable Federal and State licenses. Contractor shall be responsible for the payment of these permits
and shall obtain them prior to the start of the project.

4. A LA State Contracter's License will be required in accordance with LSA R.S, 37-2150 et. seq, and such license
number will be shown on the outside of the bid envelope, Failure to comply will cause the bid to be rejected.
Additionally if submitting the bid electronically, then the license number must be entered in the appropriate field
in the Electronic Procurement system. Failure to comply will cause the bid to be rejected.

6. ltis the bidder's responsibilily to visit the job site and evaluate the job before submitting a bid.

6. Job site must be clean and free of all litter and debris daily and upon completion of the contract.
Passageways must be kept clean and free of material, equipment, and debris at all times., Flammable material
must be removed from the job site daily because storage will not be permitted on the premises. Precautions
must be exercised at ali times to safeguard the welfare of JEFFERSON PARISH and the general public,




DATE:  9/21/2018
BID NO.: 50-00124306 Page: 3
INSTRUCTIONS FOR BIDDERS AND GENERAL CONDITIONS

7, PUBLIC WORKS BIDS: All awards for public works in excess of $5,000,00 will be reduced fo a formal
contract which shall be recorded at the contractor's expense with the Clerk of Court and Ex-Officio Recorder of
Mortgages for the Parish of Jefferson. A price list of recordation costs may be obtained from the Clerk of Court
and Ex-Officio Recorder of Morlgages for the Parish of Jefferson. All awards in excess of $25,000.00 will require both a
performance and a payment bond. Unless otherwise stated in the bid specifications, the performance bend requirements shall
be 100% of the contract price. Unless olherwise slate in the bid specifications, the payment bond requirements shall be 100% of
the contract price. Both bonds shalt be supplied at the signing of the contract.

8. NON-PUBLIC WORKS BIDS: A performance bond will be required for this bid. The amount of the bond will be
100% of the contract price unless otherwise indicated in the specifications. The performance bond shall be
supplied at the signing of the contract.

9. NON-PUBLIC WORKS BIDS: A payment bond will be required for this bid. The amount of the bond will be
100% of the contract price unless ofherwise indicated in the specifications. The payment bond shall be
supplied at the signing of the contract.

10. All bidders must comply with the requirements stated in the attached “Standard Insurance Requirements” sheet attached to this bid
soficitation. Prior to contract executions/purchase order issuance, the successful bidder will be required to provide final insurance
certificales which shall name Jefferson Parish as an additional insured (n accordance with the instructions in the aforementioned
“Standard Insurance Requirements" sheet.

11, A bid bond will be required with bid submission in the amount of 6% of the total bid, unless otherwise stated in the bid )
specifications. Acceptable forms shail be limited to cashier's check, certified check, or surety bid bond. All sureties must be in
original format {no coples), If submitting a bid online, vendors rmust submit an electronic bid bond through the respective online
clearinghouse bond management sysiem(s) as indicated in the electronic bid solicitation on Gentral Auction House. No
scanned paper copies of any bid bond will be accepted as part of the electronic bid submission.

12. This is a requirements contract fo be provided on an as needed basis, JEFFERSON PARISH makes no
repre?entations on warranties with regard to minimum guaranteed guantities unless otherwise stated in the bid
specifications.

13, Freight charges should be included in total cost when quoting. If not quoted FOB DELIVERED, freight must be
quoted as a separate item. Bid may be rejectad if not quoted FOB DELIVERED or If freight charges are not
indicated on bid form.,

14, PUBLIC WORKS BIDS - Completed, Signed and Properly Notarized Affidavits Requlred; This applies to all solicitations for
construction, alteration or demolition of public bulldings or projects, in conformity with the provisions contained in LSA-RS
38:2212.9, LSA-RS 38:2212 .10, LSA-RS 38:2224, and Sec 2-923.1 of the Jeffersen Parish Code of Ordinances. For bidding
purposes, all bidders must submit with bid submission COMPLETED, SIGNED and PROPERLY NOTARIZED Affidavits, inciuding:
Non-Conviction Affidavit, Non-Collusion Affidavit, Campaign Gontribution Affidavit, Debt Disclosures Affidavit and E-Verify
Affidavit. For the convenience of vendors, all affidavits have been combined into one form entitled PUBLIC WORKS BID
AFFIDAVIT, This affidavit must be submitted in its original format, and without material alteration, in order to be compliant and for
the bid to be considered responsive. A scanned copy of the completed, signed and properly notarized affidavit may be submitted
with the bid, however, the successful bidder must submit the original affidavit in its original format and without material alteration
upan coniract execution. Failure to comply will result in the bid submission being rejected as non-responsive. The Parish reserves
the right to award bid to the next lowest respensive and responsible bidder in this event.

15. NON PUBLIC WORK BIDS - Completed, Signed and Properly Notarized Affidavits Required in conformity with the provisions
gontained in LSA — RS 38:2224 and Sec 2-923.1 of the Jefferson Parish Code of Ordinances. For bidding purposes, all bidders
must submit with bid submission COMPLETED, SIGNED and PROPERLY NOTARIZED Affidavits, including: Non-Collusion
Affidavit, Debt Disclosures Affidavit and Campaign Coniribution Affidavit. For the convenience of vendors, all affidavits have been
combinad into one form entitled NON PUBL!(? WORKS BID AFFIDAVIT. This affidavit must be submitted in its original format, and
without material alteration, in order to be compliant and for the bid to be considered responsive. A scanned copy of the completed,
signed and properly notarized affidavit may be submitted with the bid, however, the successiul bidder must submit the original
affidavit in its original format and without material alteration upon contract execution. Failure to comply will result in the bid
submission being rejected as non-responsive. The Parish resetves the right to award bid to the next lowest responsive and
responsible bidder in this event.

16. The ensuing contract for this bid solicitation may be eligible for FEMA reimbursement andfor Federal funding/reimbursement. As
such, the referenced appendix will be applicable accordingly and shall be considered a part of the bid documents. All applicable
certifications must be duly completed, signed and submitted with bid submission. Failure to submil applicable ceriifications with
bid submission will result in bid rejection.

i shall be the duty of every parish officer, employee, department, agensy, special district, board, and commission: and the
duty of every contractor, subcontractor, and licensee of the parish, and the duty of every applicant for certification of
eligihility for a parish contract or program, to cooperate with the Inspector General in any investigation, audit, inspection,
performance review, or hearing pursuant to Jefferson Parish Code of Ordinances Section 2-155,10{19}. By submitting a
bid, vendor acknowledges this and will abide by ail provisions of the referenced Jefferson Parish Code of Ordinances.




INVITATION TO BID

DATE:  9/21/2018 THIS IS NOT AN ORDER Page: 4
BID NO.: 50-001243086 JEFFERSON PARISH
PURCHASING DEPARTMENT
P.O. BOX 9

GRETNA, LA, 70054-Q009
504-364-2678

VENDOR: 27118 BLANK BID COPY VENDOCR BUYER: CGASPER

As per LSA-RS 47:301 ot seq., all governmental bodies are excluded from payment of sales taxes {o any Louisiana taxing
body. Quotations shall be based on F.0.B, Agency warehouse or jobsite, anywhere within the Parish as designated by the
Purchasing Department.

JEFFERSON PARISH reserves the right to cancel all or any part of an order if not shipped promptly. No charges will be
allowed for parking or cartage unless specified in quotation. The order must not be filled at a higher price than quoted.
JEFFERSON PARISH reserves the right to cancel at any time and for any reason by issuing a THIRTY (30) day written
notice to the contractor,

JEFFERSON PARISH is expecting all products to be new and all work to be done in workman-like manner, according to
standard practices. Any deviations or alteration from the specifications must be indicated on the bid form for each item
and upon requast, product data for same must be submitted by the time specified by the Purchasing Department.

DELIVERY: FOB JEFFERSON PARISH
INDICATE DELIVERY DATE ON EQUIPMENT AND SUPPLIES

INDICATE STARTING TIME (IN DAYS) FOR CONSTRUCTION WORK
INDICATE COMPLETION TIME {IN DAYS) FOR CONSTRUCTION WORK

In the event that addenda are issued with this bid, bidders MUST acknowiedge all addenda on the bid form. Bidder must
acknowledge receipt of an addendum on the bid form as indicated. Failure to acknowledge any addendum on the bid
form will result in bid rejection.

Acknowledge Recelpt of Addenda: NUMBER:
NUMBER:
NUMBER:
NUMBER:

LOUISIANA CONTRACTOR'’S LICENSE NO.: (if applicable)

*** ALL BIDDERS MUST COMPLETE SECTION BELOW ***

FIRM NAME:

Auiomated Voice & Data Solutons

SIGNATURE: TITLE:
(Must be signed here) @\\wm President

PRINT OR TYPE NAME:
Sharon Maon

ADDRESS:

1225 N. Loop West
CITY, STATE: ZIp:

Houston, TX 77008
TELEPHONE: FAX:

{743 ) 9830000 { 713} sez9500

EMAIL ADDRESS:

sharon.moongavds_com

TOTAL PRICE OF ALL BID ITEMS: $ 22,795.86




DATE: @/21/2018 page: &
INVITATION TO BID FROM JEFFERSON PARISH - continued
BID NO.: 60-00124308 SEALED BID
ITEM UNIT PRICE
NUMBER | QUANTITY um DESCRIPTION OF ARTICLES QUOTED TOTALS
ONE YEAR CONTRACT FOR INTERACTIVE
INTELLIGENCE SYSTEMS (ININ) SOFTWARE
MAINTENANGCE SERVICES
1 1.00 YR 0010 interactive Intelligence Systems $22,795.96 $22,795.96

(ININ) software maintenance services

Provide 1 year support for the

Interactive Intelligence Software

described in this bid request from
11/30/18 to 11/29/19.

Software is operational and installed at
1221 Edmwood Park Blvd, Ste 700
Jefferson, LA 70123

Remedial maintenance to resfore
maifunctioning operating components
of the ININ Software to proper working
order.

Second level support from Interactive
Intelligence.

Software Updates (SU), Engineering
Specials (ES), and Software Patches.

For Major Malfunctions of the ININ
Software, defined as 50 percent or more
of the ININ Software not functicning,
respond with remote support within

1 hour of the Parish request for

service. If unable to access the ININ
Software remotely, dispatch a technician
to the site within 4 hours of call for
service,

For Minor Maifunctions of the ININ
software, defined as any malfunction
other than Major Malfunctions, respond
to a Parish request for service between
the hours of TAM and 5PM GST, Mon - Fri
exciuding Parish holidays, within 7
hours from the time of Parish request
for assistance. Routine remedial
malntenance performed outside of stated
hours would be billed at overtime rate,

Items or activities not covered:

l.abor and mateérial cost of additions,
changes, relocations;

An act or gvent external to the ININ
Software which causes a fallure or
malfunction of the ININ Software,
including failures or malfunctions of
the trunk or toll lines, cable or other
eguipment connecting the ININ Software
to the telecomms system or abnormal
power flugtuations or power failures
which adversley affect the ININ
software; hardware replacement;
databases, mail transport, netwark




DATE: 912472018 Page: 6
INVITATION TO BID FROM JEFFERSON PARISH - continued
BID NO.: 50-00124306 SEALED BID
ITEM
NUMBER | QUANTITY | Um DESCRIPTION OF ARTICLES Ug{}'&‘};g'f TOTALS

devices, quality of seivice, and other
voice guality issues,

Bid shall include:

Software to be covered:
Intermediate Server

Large CIC development system
Database access {ools

Host access tools, 24 sessions
Interaction recorder

9 Business cllents

21 Contact Center Level 1

3 Interaction Supervisor add-on
30 Unified messaging add-on

30 Interaction Recorder

30 Desktop Faxing add-on

48 Basic Sesslons

106 Media Sessions

40 Advanced sessions

1 Switchover Clone

1 Base language - English

38 Faxsessions

50 Conference sessions

1 Interaction Edge 2-Span Gateway
1 Small Media Server

1 Media Server Dev License

JECVUIC I R S 4




STANDARD INSURANCE REQUIREMENTS FOR BIDDING PURPOSES

All required insurance under this bid shall conform to Jefferson Parish Resolution No. 113646
or No. 113647, as applicable. Contractors may not commence any work under any ensuing
contract unless and until all required insurance and associated evidentiary requirements
thereto have been met, along with any additional specifications contained in the Invitation to
Bid. Except as where otherwise precluded by law, the Parish Attorney or his designee, with
the concurrence of the Director of Risk Management or his designee, may agree on a case-by-
case basis, to deviate from Jefferson Parish’s standard insurance requirements, as provided in
this Section. Vendors requesting deviation therefrom shall submit such requests in writing,
along with compelling substantiation, to the Purchasing Department prior to the bid’s due date.
Any changes to the insurance requirements will be reflected in the bid specifications and
addenda, Prior to contract execution and at all times thereafter during the term of such
contract, contractors must provide and continuously maintain all coverages as required by the
foregoing Resolutions, and the contract documents. Failure fo do so shall be grounds for
suspension, discontinuation or termination of the contract.

For bidding purposes, bidders must submit with bid submission a current (valid)

insurance certificate evidencing the required coverages. Failure to comply will cause

bid to be rejected. The current insurance certificate will be used for proof of insurance at time
of evaluation. Thereafter, and prior to contract execution, the low bidder will be required to
provide final insurance certificates to the Parish which shall name the Jefferson Parish, its
Districts Departments and Agencies under the direction of the Parish President and the
Parish Council as additional insureds regarding negligence by the contractor for the
Commercial General Liability, Workmen's Compensation Insurance and the Comprehensive
Automobile Liability policies. Additionally, said certificates should reflect the name of the
Parish Department receiving goods and services and reference the respective Jefferson Parish
bid number.

JEFFERSON PARISH REQUIRED STANDARD INSURANCE
4} WORKER'S COMPENSATION INSURANCE

As required by Louisiana State Statute, exception; Employer's Liability, Section B shall
be $1,000,000 per occurrence when Work is to be over water and involves maritime
exposures to cover all employees not covered under the State Worker's Compensation
Act, otherwise this limit shall be no less than $500,000 per occurrence.

Note: If your company is not required by law to carry workmen’s compensation
insurance, i.e. not a Louisiana company, sole employee of the company, then
bidders must request a workmen’s compensation insurance declaration affidavit
prior to the bid opening date. This insurance declaration affidavit must he fully
completed, signed, properly notarized and submitted with the bid. A scanned
copy may be submitted with the bid; however, the successful bidder must submit
the original affidavit in its original format and without material alteration upon
contract execution. Failure to comply will result in the bid submission being

1|Page " Revised 7.13.2018




rejected as non-responsive. The Parish réserves the right to award bid to the
next lowest responsive and responsible bidder in this event.

M COMMERCIAL GENERAL LIABILITY

Shall provide limits not less than the following: $1,000,000.00 Combined Single Limit
per Occurrence for bodily injury and property damage.

M COMPREHENSIVE AUTOMOBILE LIABILITY

Bodily injury liability $1,000,000.00 each person; $1,000,000.00 each occurrence.
Property Damage Liability $1,000,000.00 each occurrence.

Note: This category may be omitted if bidders do not/will not utilize company
vehicles for the project or do not possess company vehicles. Bidder must
request an automobile insurance declaration affidavit prior to the bid opening
date. This insurance declaration affidavit must be fully completed, signed,
properly notarized and submitted with the bid. A scanned copy of the completed,
signed and properly notarized affidavit may be submitted with the bid; however,
the successful bidder must submit the original affidavit in its original format and
without material alteration upon contract execution. Failure to comply will result
in the bid submission being rejected as non-responsive. The Parish reserves the
right to award bid to the next lowest responsive and responsible bidder in this
event.

DEDUCTIBLES

No insurance required shall include a deductible not greater than $10,000.00. The cost of the
deductible shall be borne by the contractor.

NOTE: If the vendor requires a change in deductibles, the request must be submitted in writing
to the Purchasing Department prior to the due date of the bid. Such request shall be
reviewed by the Parish Attorney's Office with the concurrence of the Director of Risk

Management.

UMBRELLA LIABILITY COVERAGE
An umbrella policy or excess may be used to meet minimum requirements.

FOR CONSTRUCTION AND RENOVATION PROJECTS:
The following are required unless otherwise specified in the bid. Such insurance is due upon contract execution.

1) OWNER'S PROTECTIVE LIABILITY

To be for the same limits of liability for bodity injury and property damage liability established for
commercial general liahility.

2) BUILBER’S RISK INSURANCE

The contractor shall maintain Builder's Risk Insurance at his own expense ta insure both the
owner (Parish of Jefferson) and contractor as their interest may appear.

‘2|Page Revised 7.13.2018




JEFFERSON PARISH

Department of Purchasing

Michael 8. Yenni Renny Sinino
Parish President Director

July 2018

CHANGES TO JEFFERSON PARISH BIDDING PROCEDURES

The East bank Office of Purchasing is now open! We are located in the Joseph S.
Yenni Building, 1221 Elmwood Park Blvd., Suite 404, Jefferson, LA 70123. Bidders
may submit bid responses at this location, pending authorization in each bid
package. Bidders should carefully read and must respond accordingly per the
requirements of the bid packages. NOTE: Bidders submitting bids on the day
of bid opening, bidders must submit at the West Bank location only.

Other Changes Continued:
e Forall advertised sealed bids, written evidence of signature
authority must be included with bid submission.
o Current W9 Forms and vendor applications may be submitted at

any time; however, if your company is not registered and/or a
current W-9 form is not on file, a current W-9 form must be
supplied upon contract execution, should you be awarded a
contract and/or issued a purchase order.

» Proof of insurance in the form of a carrent certificate
evidencing coverages is required with bid submission. Bidders
must read the insurance requirements attachment included in each
bid package for specificinstructions. Upon contract execution,
successful bidder must produce finalinsurance certificates in
accordance with Jefferson Parish insurance requirements.

Bidders should reference the “Additional Requirements” section of the bid instructions
and/or the “Important Notice to Bidders” included in the bid package for specific
requirements to respond accordingly.

For more information, please call Jefferson Parish Purchasing at 504-364-2678.

Joseph $, Yenni Building — 1221 Elmwocd Park Blvd,, Ste. 404, Jefferson, LA 70123
Office 504.364.2678
Gereral Government Bidg. — 200 Derbigny St — Suite 4400 - Grelna, LA 70053
Office 504.364.2678
Emall: Puschasing@jeffparish.nat  Website: www.jeffparish.net
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY}
0672472018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS GERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, cerfain policles may require an endorsement. A statementon
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT  gcential Gommercial Dept.
i ONE = FAX _
Iscential PHONE  exy; (281)677-9521 Tk py. (281)677-9531
E-MAIL o@D 1
8220 Jones Road Stfe 100 ADDRESS: service@iscential.com
INSURER(S) AFFORDING COVERAGE NAIC #
Housten TX 77065 INSURERA: fce Property and Casually
INSURED INSURER E: A¢e American
Voice Solutions, LLC INSURER ¢ : Chubb National
dba Automated Voice & Data Solutions INSURER D :
1455 North Loop W Ste. 1055 INSURERE :
Houston TX 77008 INSURERE :
COVERAGES CERTIFICATE NUMBER:  ©L1892001985 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WiTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND GONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
ADDL|SUBK! OLICY E PO EXP
'ETS;? TYPE OF INSURANCE INSD | WVD POLICY NUMBER nﬁ. M[DDIYYEIFY) (&&er'r.ib%\r{w)‘f'v) LIMITS
COMMERGCIAL GENERAL LIABILITY EACH GCCURRENGE ¢ 1,000,000
l DAMAGE TO RENTED
M CLAIMS-MADE QCCUR PREMISES (Ea ogcurrence) $ 300,000
| MED EXP [Any ene psrson) 5 10,000
A TECTXD943754233N 08/22/2018 | 092212019 | prrsonaLssoviuury | s 1,090,000
. GEN'L AGGREGATE LIMIT APPLIES PER; GENERALAGGREGATE s 4.000,000
| PoLicy T D o] PRODUCTS - COMPIOPAGG | 3 £090,000
OTHER: ®
AUTOMOBILE LIABILITY &%ﬂﬂ%ﬁﬂsmme LIMIT s 1,000,000
ANY AUTO BODILY INJURY (Perperson} | $
[ § OWNED SCHEDULED -
A | ﬁ}g % oMLY - Q%L"Sm TECTXD943754233N 09/22/2018 | 09/22/2019 2;)DILY IN;URAY h;:;rE accident) | §
EC - ED OPERTY L
2| auTos oLy AUTOS ONLY (Per accident) $
$
n UMBRELLA LIAB > cocur EACH OCCURRENGE ¢ 1,000,000
A EXCESS LIAB CLAMS-MADE UMBTXD943754473N 09/22/2018 | 0812212019 | pccnecate ¢ 1,000,000
DED 1 l RETENTION § 10,000 3
WORKERS COMPENSATION PER GTH-
AND EMPLOYERS' LIABILITY ><| STATUTE l ER 555500
G | RO T o VE NIA 000071770252 09/22/2018 | 09/22/2019 |EL EACH ACGIDENT s
{Mandatory In NH) EL DISEASE - EAEMPLOYEE | 5 1.000,000
If yes, describe under 1,000,000
DESCRIPTION OF OPERATIONS below EL. DISEASE-POUICYLIMIT [ § "~
- Per occurence limit 1,000,000
Errors and Omission/Cyber e
B DGTCPVID94375435 09/22/2018 | 09/22/201% | Aggregate Limil 2,006,000

DESCRIPTION OF CPERATIONS / LOGATIONS / VEHICLES [ACORD 11, Additional Remarks Schedule, may be attached if more space is required)

The Business Owner Palicy includes a blanket additional insured endorsement that provides additional insured stalus to the cerfificate
holder only when there Is a written caniract between the named insured and the certificate holder that requires such status.

CERTIFICATE HOLDER

CANCELLATION

Jefierson Parish, its Districts Departments and Agencies under
the direction of the

Parish President and

the Parish Council

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL. BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHOREZED REPRESENTATIVE

;/7;%“ (AT

ACORD 25 {2016/03)
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