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January 24, 2019  
 
Mark Buttery 
Jefferson Parish  
Paul D. Connick Sr., Emergency Operations & Community Center 
910 3rd Street 
Gretna, LA 70053 
 
RE: RFP Number 50 – 00125313, Purchase of Auto Repair Online Database Subscription 
 
Dear Mr. Buttery,  
 
Thank you for the opportunity to respond to Jefferson Parish’s request for an Auto Repair Online 
Database. In response to this solicitation, EBSCO is pleased to offer AutoMate, a database which 
provides the most accurate, authoritative and up-to-date service and repair information for thousands 
of domestic and imported vehicles. All content comes from the Original Equipment Manufacturers 
(OEM) and includes step-by-step repair information, diagrams, maintenance schedules, parts and labor 
estimates, service bulletins and recalls. 
 
As you read through the following proposal, if you have any questions or need additional information, 
please feel free to contact your dedicated EBSCO representative.  
 

• Ariele Pappalimberis, Account Executive, arpappalimberis@ebsco.com, (800) 653-2726 x2738 
 
Sincerely,  
 
 
Thais Miller 
Marketing Coordinator  
thaismiller@ebsco.com  
(800) 653-2726 x3652 

mailto:arpappalimberis@ebsco.com
mailto:thaismiller@ebsco.com










10 Estes Street

800  653-2726 x2327

Ipswich, MA 01938

978 356-6565

EBSCO Information Services

No inturruption to service 
if product is renewed. 

N/A

N/A

RFPalerts@ebsco.com

Alex Saltzman
Sr. V.P. of Inside Sales 

EBSCO Industries, Inc. 

13,184
(Note: one unit = $6,592) 

29532750F



Please refer to the following pages for 
descriptions of how EBSCO can meet the 
above requirements.

As you review the following proposal, if 
you have any questions or need for further 
information, please contact your dedicated 
EBSCO representative:

Ariele Pappalimberis, Account Executive 
(800) 653-2726 x2738
arpappalimberis@ebsco.com

Per year
$6,592    $13,184
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EBSCO Response 
 
EBSCO thanks the Jefferson Parish Government for extending this request for proposals on behalf of its library 
department. In response to this solicitation, EBSCO is offering the preferred auto repair online subscription – 
AutoMate. Below, please find details on the AutoMate database and service, demonstrating EBSCO’s ability to 
meet all of your main requirements.  
 
As you review the following proposal, if you have any questions or need for further information, please do not 
hesitate to contact your dedicated EBSCO representative: 
 

• Ariele Pappalimberis, Account Executive, (800) 653-2726 x2738, arpappalimberis@ebsco.com 
 

AutoMate – Product Overview 
Website: https://www.ebsco.com/products/research-databases/automate  
 
Powered by the automotive experts at MOTOR, AutoMate provides the most accurate, authoritative and up-to-
date service and repair information for thousands of domestic and imported vehicles. With coverage spanning 
makes and models from 1974 through 2019, it is an interactive database filled with manuals and do-it-yourself 
instructions. All content comes from the Original Equipment Manufacturers (OEM), which is updated quarterly. 
This includes step-by-step repair information, diagrams, maintenance schedules, parts and labor estimates, 
service bulletins and recalls.  
  
Overall resources and content include:   
 

• Service information optimized for the most common maintenance and repair operations  
• Technical service bulletins and recall notices  
• Component location diagrams for most domestic and imported cars and light trucks  
• Precise and comprehensive wiring diagrams for all systems  
• Maintenance schedules and estimated labor times for the most commonly performed operations in a 

mechanical repair shop  
• Engineering specifications/standards for the most common repairs and adjustments  
• Diagnostic Trouble Codes (DTCs), flowcharts and step-by-step diagnostic instructions covering 

powertrain, chassis, body, and network communication  
• Part numbers, diagrams and pricing for thousands of the most commonly replaced parts, including 

manufacturer-suggested retail price to help users validate the cost of repairs and identify all iterations of 
a part number or part status (current, superseded, split, discontinued)  

  
Dedicated Interface 
All AutoMate content is made available to end users online, through a dedicated product interface. Designed for 
touch-enabled devices such as laptops and tablets, the AutoMate interface offers a user-friendly search 
experience, helping to quickly diagnose, repair and maintain today's complex vehicles. Navigation is easy, and 
content is always kept current, accurate, easily understood and well-organized. 
 
To begin, AutoMate allows users to find relevant vehicle information by selecting year, make, model and engine. 
The AutoMate interface uses streamlined, easy-to-follow drop-down menus, enabling quick navigation. Once a 
vehicle is selected, users can then reference and browse the information available to them in a list menu to the 

mailto:arpappalimberis@ebsco.com
https://www.ebsco.com/products/research-databases/automate
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left. Using this list, users can browse within topics, as well drill down to find specific instructions, and 
information relevant to their needs.  
 

 
Figure 1: Dedicated AutoMate User Interface 

 
About MOTOR 
MOTOR Information Systems is the world’s premier supplier of automotive data. Since 1903, MOTOR has been 
providing customers with accurate, thorough and timely service and repair information to satisfy all of their 
automotive needs. MOTOR is a division of Hearst Business Media, a Hearst company.  

 
Unlimited Access 
 
AutoMate is a web-based solution, hosted and maintained by EBSCO. It is compatible with any internet-
connected device, including portable devices, PCs and MACs.  
 
The platform allows for unlimited simultaneous user access, 24 hours-a-day and seven days-a-week. With 
several options for on-site, remote and mobile authentication, registered users may access the resource online 
from virtually any location, so long as they have been authenticated into the system.  
 
To begin, users can navigate to the platform directly, by selecting a hyperlinked URL or icon leading to the point 
of authentication. This hyperlink can be placed anywhere on a library’s portal or website. Authentication is 
available at the individual library and aggregate system levels, and follows standard EBSCO methods. 
 
As referenced, EBSCO supports a wide variety of authentication methods to accommodate in-library and remote 
access needs, including library card number. Library card number falls under Patterned ID authentication below. 
Patterned IDs are library card or bar code numbers that are usually coded or masked. They may vary in length. 
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Patterned ID authentication lets a user access EBSCOhost by entering a library card or bar code number. If the 
number entered does decide which characters are significant and compare up to 30 characters, if needed. 
 
Additional methods of authentication available is outlined below: 
 

• IP Address 
• Referring URL 
• User ID and Password 
• Cookie Authentication 
• OpenAthens Authentication 
• Shibboleth Authentication 
• HTTPS Authentication 
• Personal User Authentication 
• Guest Access 
• Google Sign In 

 
Sites may select the best method to meet their user-authentication needs, and sites can use EBSCOadmin to set 
up their method of authentication. All of these methods can be employed simultaneously to ensure a well-
rounded approach to patron authentication. 
 
EBSCO also supports single sign-on through any SAML-compliant identity solution, including OpenAthens, 
Shibboleth, Ping, Okta and Microsoft ADFS. EBSCO will work with your libraries to ensure preferred methods of 
on-site and remote authentication are integrated. 
 
Once authenticated, users have access to the full scope of AutoMate features and functionality – regardless of 
where they are accessing from. 
 
Simple Searching 
 
On-platform, AutoMate users are greeted with streamlined, easy-to-follow drop-down menus, enabling quick 
navigation. Users can easily search for information on a particular vehicle by selecting its year, make, model and 
engine. These data fields update according to the previous selection. For example, after selecting “Year: 2015” 
and “Make: Toyota,” the Model drop-down presents options for all 2015 Toyota models (e.g., Camry LE, Camry 
SE, RAV4 XLE, RAV4 Limited).  
  
Once a vehicle is selected, users can then reference and browse a nested list of available topics for that vehicle. 
Topics can include air bags, air conditioning, battery replacement, body and frame, brakes, electrical, fluids, 
maintenance schedule, technical service bulletins, transmission, wiring diagrams and more.   
  
Upon selection of any topic, the list expands to display relevant sub-topics (e.g., Air Bags, Air Bag Disarming, 
Component Locations). The nested layout enables users to easily drill down to find out further instructions and 
information, as well as backtrack.   
  
Alternatively, users can choose to perform a quick keyword search within a topic for information of most 
interest. For further ease-of-use, diagrams and images can also be easily magnified and printed.  
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At any time, users can also choose “SELECT NEW VEHICLE” to start a new search. This option appears at the top 
of the page, next to the original Year, Make, Model and Engine selections.  
 

 
Figure 2: AutoMate Search Functionality  

 
Regardless of how broad or targeted a search, AutoMate navigation is easy; content is current and accurate, 
easily understood and well-organized. Additionally, AutoMate supports search history during the current 
session. The search history is located in the top right corner of the interface, under the menu. With this function, 
users can see up to 50 previous searches. 
 
Content Coverage  
 
AutoMate empowers users to skip a trip to the mechanic and perform auto repairs themselves, in the comfort of 
their own garage. Content includes do-it-yourself auto repair and maintenance information on most major 
manufacturers of domestic and imported vehicles, from 1974 to present.  
 
To ensure this content remains up-to-date, it is updated on a quarterly basis, including maintenance schedules, 
parts and labor estimates, service bulletins and recalls. Maintenance schedules can be displayed by miles, 
kilometers, months or indicator, and then further split into normal and severe service. 
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Figure 3: Maintenance Schedule 

 
Vehicle specifications are also provided for each make and model, providing the user with in-depth information 
they might otherwise have had to acquire from a dealer. These specs include, but are not limited to, A/C 
specifications, brake lining, compression pressures, ignition timing, tires, etc.  
 

 
Figure 4: Vehicle Specifications 

 
Please refer to the table below for a list of covered vehicles:  
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Vehicle 
Make 

Coverage 
Begins 

Coverage Ends 
(or Latest 

Model) 

Number of 
Years 

Covered 

Acura 1986 2019 34 

Alfa Romeo 1976 2018 22 

Am General 1992 2000 9 

American 
Motors 1974 1988 15 

Aston Martin 1997 2018 22 

Asuna 1992 1993 2 

Audi 1976 2018 43 

Bentley 1985 2018 34 

BMW 1976 2019 44 

Buick 1976 2019 44 

Cadillac 1976 2019 44 

Chevrolet 1976 2019 44 

Chrysler 1974 2019 46 

Daewoo 1999 2002 4 

Daihatsu 1988 1992 5 

Dodge 1974 2019 46 

Eagle 1988 1998 11 

Ferrari 1985 2016 32 

Fiat 2012 2019 8 

Ford 1976 2019 44 

GEO 1989 1997 9 

GMC 1976 2019 44 

Honda 1976 2019 44 

Hummer 2002 2010 9 

Hyundai 1983 2019 37 

Infiniti 1990 2019 30 

Isuzu 1981 2008 28 

Jaguar 1976 2019 44 

Jeep 1976 2019 44 

Kia 1994 2019 26 

Lamborghini 1992 2008 8 

Land Rover 1987 2017 31 

Lexus 1990 2018 29 

Lincoln 1980 2019 40 

Lotus 1991 2009 19 
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Vehicle 
Make 

Coverage 
Begins 

Coverage Ends 
(or Latest 

Model) 

Number of 
Years 

Covered 

Maserati 2008 2017 10 

Mazda 1979 2019 41 

McLaren 2013 2017 5 

Mercedes 1976 2018 43 

Mercury 1976 2011 36 

Merkur 1985 1989 5 

MG 1980 1981 2 

Mini 2002 2019 18 

Mitsubishi 1983 2018 36 

Morgan 2002 2007 6 

Nissan 1976 2019 44 

Oldsmobile 1976 2004 29 

Peugeot 1980 1991 12 

Plymouth 1974 2001 28 

Pontiac 1976 2010 35 

Porsche 1976 2017 42 

Ram 2011 2018 8 

Renault 1980 1987 8 

Rolls Royce 1985 2017 28 

Saab 1976 2011 36 

Saleen 2003 2006 4 

Saturn 1991 2010 20 

Scion 2004 2016 13 

Smart 2005 2017 13 

SRT 2013 2014 2 

Sterling 1987 1991 5 

Subaru 1976 2019 44 

Suzuki 1985 2013 29 

Toyota 1980 2019 40 

Volkswagen 1976 2019 44 

Volvo 1976 2019 44 

Yugo 1986 1991 6 
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Technical Support 
 
While AutoMate is designed to be intuitive and easy-to-use, EBSCO provides extensive online support, including 
tutorials, technical support, user guides and an on-platform help feature. EBSCO provides unlimited access to all 
of these support resources, at no additional charge to EBSCO customers. 
 
Technical Support  
EBSCO offers Technical Support free of charge to customers. EBSCO’s Technical Support representatives are 
trained to fully resolve any questions or issues related to EBSCO products. EBSCO offers this support 24 hours a 
day, 7 days a week via the following methods: 
 

• Toll-Free Telephone: (800) 758-5995 
• Email: support@ebsco.com  
• Online: https://connect.ebsco.com/s/contactsupport  

 
In addition, the EBSCO Connect support site (https://connect.ebsco.com) is available 24/7 and offers user 
guides, tutorials, FAQs, trainer guides, and other self-service support resources at no additional charge to 
customers. In February, additional features will include customer support case management and a peer-to-peer 
community forum. 
 
Online Help 
To support end users on-platform, AutoMate also provides an interface “Help” link, within the “Menu” located 
upper right corner of each search screen. When selected, the user will be linked to EBSCO Connect.  
 
Via EBSCO Connect, users have unlimited access to online assistance. The site has been designed with customers 
in mind, aiming to provide the tools and information needed to solve all manner of technical issues on their 
own. The support site is available 24/7 and offers a variety of support documentation, including extensive user 
and administrator guides, video and PowerPoint tutorials, FAQs, trainer guides and other self-service support 
resources, at no additional charge to customers. Featuring an intuitive, user-friendly interface, site navigation is 
also exceedingly simple. 
 
Dedicated Personal Support  
In addition to the complimentary support of EBSCO’s Technical Service department detailed above, EBSCO will 
also provide Jefferson Parish with a highly experienced and knowledgeable project manager to coordinate, 
direct and assist in the performance, training and ongoing support of all databases and digital content. Your 
representative has performed the same customer service for hundreds of customers and will be available to 
facilitate all aspects of contract management. This includes ongoing technical support, requests for management 
information, etc. 
 
The dedicated representative assigned to your personal account is as follows: 
 

• Ariele Pappalimberis, Account Executive, (800) 653-2726 x2738, arpappalimberis@ebsco.com   
 

Ariele will be available at any time to advise on account-specific information, products and features, and will 
work closely to ensure proper ongoing support and customer service. She is responsible for your complete 
customer satisfaction and will also act as main point of contact for all manner of support. 
 

mailto:support@ebsco.com
https://connect.ebsco.com/s/contactsupport
https://connect.ebsco.com/
mailto:arpappalimberis@ebsco.com
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Technical Support Escalation Process  
Over 70% of cases reported to EBSCO’s Technical Services Department are opened and resolved within the same 
business day. On average, callers into the Technical Support queue wait no more than 20 seconds. Email support 
requests receive an auto-generated response email with a case tracking number, with a further response 
provided by a Technical Service representative. EBSCO will generally respond to all technical service requests 
within 24-48 hours.  
 
All Technical Service requests are assigned case numbers in the EBSCO Case Tracking system. When a problem is 
reported, it is generally responded to within 24-48 hours. Whenever possible, it will be resolved immediately, 
and the customer will be notified. If a problem requires further investigation, Technical Support will escalate the 
matter to EBSCO’s Expert Services Team who will assist in troubleshooting the issue and, if required, track the 
problem through resolution with the appropriate technical, editorial and product teams within EBSCO. During 
the resolution process, customers will be kept informed of the progress, and all communications will be tracked 
to maintain a complete history. Once the issue is resolved, the customer will be notified and the case will be 
closed. 
 
Usage Reports  
 
If desired, AutoMate usage reports can be completed for Total Overall Usage/Sessions by library, and the session 
broken down to what vehicles and topics were selected. These can be requested from EBSCO at any time.  
 

















CERTIFICATE HOLDER

© 1988-2010 ACORD CORPORATION. All rights reserved.ACORD 25 (2010/05)

AUTHORIZED REPRESENTATIVE

CANCELLATION

DATE (MM/DD/YYYY)

CERTIFICATE OF LIABILITY INSURANCE

LOCJECT
PRO-

POLICY

GEN'L AGGREGATE LIMIT APPLIES PER:

OCCURCLAIMS-MADE

COMMERCIAL GENERAL LIABILITY

GENERAL LIABILITY

PREMISES (Ea occurrence) $
DAMAGE TO RENTED
EACH OCCURRENCE $

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $

PRODUCTS - COMP/OP AGG $

$RETENTIONDED

CLAIMS-MADE

OCCUR

$

AGGREGATE $

EACH OCCURRENCE $UMBRELLA LIAB

EXCESS LIAB

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

INSR
LTR TYPE OF INSURANCE POLICY NUMBER

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

WC STATU-
TORY LIMITS

OTH-
ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

$

$

$

ANY PROPRIETOR/PARTNER/EXECUTIVE

If yes, describe under
DESCRIPTION OF OPERATIONS below

(Mandatory in NH)
OFFICER/MEMBER EXCLUDED?

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY Y / N

AUTOMOBILE LIABILITY

ANY AUTO

ALL OWNED SCHEDULED

HIRED AUTOS
NON-OWNED

AUTOS AUTOS

AUTOS

COMBINED SINGLE LIMIT

BODILY INJURY (Per person)

BODILY INJURY (Per accident)

PROPERTY DAMAGE $

$

$

$

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
ADDL

WVD
SUBR

N / A

$

$

(Ea accident)

(Per accident)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

The ACORD name and logo are registered marks of ACORD

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

INSURED

PHONE
(A/C, No, Ext):

PRODUCER

ADDRESS:
E-MAIL

FAX
(A/C, No):

CONTACT
NAME:

NAIC #

INSURER A :

INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

INSURER(S) AFFORDING COVERAGE

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INS025 (201005).01

9/13/2018

S.S. Nesbitt & Co., Inc.
3500 Blue Lake Drive, Ste. 120

Birmingham AL 35243

Linda Fetherolf

(205)262-2655 (205)262-2701

lfetherolf@ssnesbitt.com

EBSCO Industries, Inc.
P. O. Box 1943

Birmingham AL 35201

Travelers Property & Casualty 25674 AXV
Travelers Indemnity Company 25658 AXV
Travelers Property & Casualty 25674 AXV

2018-19 EBSCO Master

A
X

X
X Blkt Addt'l Insured

X Blkt Waiver of Subro

X

X X TC2JGLSA-9D909462-18 10/15/2018 10/15/2019

Contractual Liability

1,000,000

100,000

5,000

1,000,000

2,000,000

2,000,000

A
X

X
X Blkt Addtl Ins.

X
X Waiver Sub.

X X TC2JCAP-9D909474-18 10/15/2018 10/15/2019

Hired Physical Damage

Limit $100,000/Ded. $25k

1,000,000

A X X

X 10,000

X X ZUP-81M16741-18-NF 10/15/2018 10/15/2019 25,000,000

25,000,000

B

C
N

X Retro(AZ/FL/MA/NE/OR/WI)

UB-9K299627-18-51-R 10/15/2018 10/15/2019

UB-1L339839-18-51-K A/O/S 10/15/2018 10/15/2019

TWXJUB-9D911955-18/AL 10/15/2018 10/15/2019

X

1,000,000

1,000,000

1,000,000

A Property KTJ-CMB-1F64421-8-18 10/15/2018 10/15/2019 $100,000,000

Ded $50,000

Named Insured Includes:  EBSCO Publishing, EBSCO Information Services
MediaGuard Policy# 596559921 eff 03/23/2018 - 03/23/2019 written through C N A Insurance Limits $5M
Retention $500k.

Linda Fetherolf/LLF

     Evidence of Coverage
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