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Jefferson Parish

Paul D. Connick Sr., Emergency Operations & Community Center
910 3" Street

Gretna, LA 70053

RE: RFP Number 50 — 00125313, Purchase of Auto Repair Online Database Subscription
Dear Mr. Buttery,

Thank you for the opportunity to respond to Jefferson Parish’s request for an Auto Repair Online
Database. In response to this solicitation, EBSCO is pleased to offer AutoMate, a database which
provides the most accurate, authoritative and up-to-date service and repair information for thousands
of domestic and imported vehicles. All content comes from the Original Equipment Manufacturers
(OEM) and includes step-by-step repair information, diagrams, maintenance schedules, parts and labor
estimates, service bulletins and recalls.

As you read through the following proposal, if you have any questions or need additional information,
please feel free to contact your dedicated EBSCO representative.

e Ariele Pappalimberis, Account Executive, arpappalimberis@ebsco.com, (800) 653-2726 x2738

Sincerely,

Thais Miller

Marketing Coordinator
thaismiller@ebsco.com
(800) 653-2726 x3652
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Bid Number 50 - 00125313
PURCHASE OF AUTO REPAIR ONLINE DATABASE

01/24/2019 at 11:00 am

ATTENTION VENDORS!!!

Please review all pages and respond accordingly, complying with all provisions
in the technical specifications and Jefferson Parish Instructions for Bidders and
General Terms and Conditions. All bids must be received in the Purchasing
Department by the bid due date and time.

Jefferson Parish Purchasing Department
Temporary Location:
Paul D. Connick Sr., Emergency Operations & Communications Center
910 3'd Street,
Gretna, LA 70053
Mark Buttery
MButtery@jeffparish.net
504.364.2810




INVITATION TO BID Page: 1
DATE: 1/16/2019 THIS IS NOT AN ORDER

BID NO.: 50-00125313 JEFFERSON PARISH

PURCHASING DEPARTMENT
P.O. BOX 9
GRETNA, LA. 70054-0009
504-364-2678

VENDOR: - BUYER: MBUTTERY @)jeffparish.net

Bids will be received until 11:00 AM, 1/24/2019 via online at www.jeffparishbids.net or by hand delivery, USPS mail or other
courier service to Purchasing Department, Paul D. Connick Sr. Emergency Operations & Communications Center at 910

3rd Street, Gretna, LA 70053. For convenience, bidders may also submit bids in the East Bank Purchasing Department,
Suite 404, Jefferson Parish Joseph S. Yenni Building, 1221 EImwood Park Blvd., Jefferson LA 70123. However, if
submitting bids on the day of bid opening, bidders must submit at the West Bank location only.

All bids submitted are subject to these instructions and general conditions and any special conditions and specifications contained
herein, all of which are made part of this bid proposal reference. By submitting a bid, vendor agrees to comply with all

provisions of Louisiana Law, as well be in compliance with the Jefferson Parish Code of Ordinances, Louisiana Code of

Ethics, applicable Jefferson Parish ethical standards and Jefferson Parish Resolution No. 113646 and/or Resolution

No. 113647. A copy of these resolutions may be obtained from the Office of the Parish Clerk, Suite 6700,

Jefferson Parish General Government Building, 200 Derbigny Street, Gretna, LA 70053. You may also obtain a copy by visiting the
Purchasing Department webpage at purchasing.jeffparish.net and clicking on On-line forms.

All vendors submitting bids should register as a Jefferson Parish vendor if not already yet registered. Registration forms may be
downloaded from http://purchasing.jeffparish.net and by clicking on Vendor Information. Current W-9 forms with respective Tax
Identification numbers and vendor applications may be submitted at any time; however, if your company is not registered and/or
a current W-9 form is not on file, vendor registration is mandatory. Further, a current W-9 form and respective Tax Identification
number must be supplied upon contract execution, should you be awarded a contract and/or issued purchase order. Failure to do
so may result in delay of payment.

As per LSA-RS 47:301 et seq., all governmental bodies are excluded from payment of sales taxes to any Louisiana taxing body. Quotations shall be
based on F.O.B. Delivered, anywhere within the Parish as designated by the Purchasing Department. JEFFERSON PARISH WILL ACCEPT ONE BID
ONLY FROM EACH VENDOR. Items bid must meet specifications. JEFFERSON PARISH will accept one price for each item unless otherwise
indicated. Two or more prices for one item will result in bid rejection. Bidders are required to complete, sign and return the bid form and/or complete
and return the associated line item pricing forms as indicated. The price quoted for work shall be stated in figures. In the event there is a difference in
unit prices and totals, the unit prices shall prevail.

JEFFERSON PARISH reserves the right to award contracts or place orders on a lump sum or individual item basis, or such combination, as shall in its
judgment be in the best interest of JEFFERSON PARISH. Every contract or order shall be awarded to the LOWEST RESPONSIVE and RESPONSIBLE
BIDDER, taking into consideration the CONFORMITY WITH THE SPECIFICATIONS and the DELIVERY AND/OR COMPLETION DATE

PROTESTS: Only those vendors that submitted a bid in response to this solicitation may submit a protest in writing to the Director of the Purchasing
within 48 hours of bid opening. The Purchasing Director will review it in connection with the Parish Attorney's Office as appropriate and a written
response will be provided as soon as possible.

JEFFERSON PARISH reserves the right to cancel all or any part of an order if not shipped promptly. No charges will be allowed for parking or cartage
unless specified in the quotation. The order must not be filled at a higher price than quoted. JEFFERSON PARISH reserves the right to cancel at any
time and for any reason by issuing a THIRTY (30) day written notice to the contractor.

JEFFERSON PARISH requires all products to be new (current) and all work must be performed according to standard practices for the project. Unless
otherwise specified, no aftermarket parts will be accepted. Unless otherwise specified, all workmanship and materials must have at least one (1) year
guaranty, in writing, from the date of delivery and/or acceptance of the project. Any deviations or alteration from the specifications must be indicated on
the bid form for each item and upon request, product data for same must be submitted by the time specified by the Purchasing Department.

If this bid requires a pre-bid conference (see Additional Requirements section), bidders are advised that such conference will be held to allow bidders the
opportunity to identify any discrepancies in the bid specifications and seek further clarification regarding instructions. The Purchasing Department will
issue a written response to bidders' questions in the form of an Addendum.

All formal Addenda require written acknowledgment on the bid form by the bidder. Failure to acknowledge an Addendum on the bid form shall cause
the bid to be rejected; JEFFERSON PARISH reserves the right to award bid to next lowest responsive and responsible bidder in this event.

USE OF BRAND NAMES AND STOCK NUMBERS: Where brand names and stock numbers are specified, it is for the purpose of establishing certain
minimum standards of quality. Bids may be submitted for products of equal quality, provided brand names and stock numbers are specified. Complete
product data may be required prior to award.

Quantities listed are for bidding purposes only. Actual requirements may be more or less than quantities listed.

Bidders are not to exclude from participation in, deny the benefits of, or subject to discrimination under any program or activity, any person in the United
States on the grounds of race, color, national origin, or sex; nor discriminate on the basis of age under the Age Discrimination Act of 1975, or with
respect to an otherwise qualified handicapped individual as provided in Section 504 of the Rehabilitation Act of 1973, or on the basis of religion, except
that any exemption from such prohibition against discrimination on the basis of religion as provided in the Civil Rights Act of 1964, or Title VI and VII of
the Act of April 11, 1968, shall also apply. This assurance includes compliance with the administrative requirements of the Revenue Sharing final
handicapped discrimination provisions contained in Section 51.55 (c), (d), (e), and (k)(5) of the Regulations. New construction or renovation projects
must comply with ?)ection 504 of the 1973 Rehabilitation Act, as amended, in accordance with the American National Standard Institute’s specifications
(ANSI Al 17.1-1961).

Jefferson Parish and its partners as the recipients of federal funds are fully committed to awarding a contract(s) to firm(s) that will provide high quality
services and that are dedicated to diversity and to containing costs. Thus, Jefferson Parish strongly encourages the involvement of minority and/or
woman-owned business enterprises (DBE's, including MBE'’s, WBE's and SBE's) to stimulate participation in procurement and assistance programs.
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INSTRUCTIONS FOR BIDDERS AND GENERAL CONDITIONS

IN ACCORDANCE WITH STATE REGULATIONS JEFFERSON PARISH OFFERS ELECTRONIC PROCUREMENT
TO ALL VENDORS

This electronic procurement system allows vendors the convenience of reviewing and submitting bids online.
This is a secure site and authorized personnel have limited read access only. Bidders are encouraged to
submit electronically using this free service; while the website accepts various file types, one single PDF file
containing all appropriate and required bid documents is preferred. Bidders submitting uploaded images of
bid responses are solely responsible for clarity. If uploaded images/documents are not legible, then bidder’s
submission will be rejected. Please note all requirements contained in this bid package for electronic bid
submission.

Please visit our E-Procurement Page at www.jeffparishbids.net to register and view Jefferson Parish
solicitations. For more information, please visit the Purchasing Department page at
http://purchasing.jeffparish.net.

ADDITIONAL REQUIREMENTS FOR THIS BID

PLEASE MATCH THE NUMBERS PRINTED IN THIS BOX WITH THE
CORRESPONDING INSTRUCTIONS BELOW.

13

1. All bidders must attend the MANDATORY pre-bid conference and will be required to sign in and out as evidence of
attendance. In accordance with LSA R.S. 38:2212(l), all prospective bidders shall be present at the beginning of the
MANDATORY pre-bid conference and shall remain in attendance for the duration of the conference. Any prospective
bidgiertwho fails to attend the conference or remain for the duration shall be prohibited from submitting a bid for the
project.

2. Attendance to this pre-bid conference is optional. However, failure to attend the pre-bid conference shall not
relieve the bidder of responsibility for information discussed at the conference. Furthermore, failure to attend
the pre-bid conference and inspection does not relieve the successful bidder from the necessity of furnishing
materials or performing any work that may be required to complete the work in accordance with the specification
with no additional cost to the owner.

3. Contractor must hold current applicable JEFFERSON PARISH licenses with the Department of Inspection and
Code Enforcement. Contractor shall obtain any and all permits required by the JEFFERSON PARISH
Department of Inspection and Code Enforcement. The contractor shall be responsible for the payment of
these permits. All permits must be obtained prior to the start of the project. Contractor must also hold any
and all applicable Federal and State licenses. Contractor shall be responsible for the payment of these permits
and shall obtain them prior to the start of the project.

4. A LA State Contractor’s License will be required in accordance with LSA R.S. 37-2150 et. seq. and such license
number will be shown on the outside of the bid envelope. Failure to comply will cause the bid to be rejected.
Additionally if submitting the bid electronically, then the license number must be entered in the appropriate field
in the Electronic Procurement system. Failure to comply will cause the bid to be rejected.

5. ltis the bidder's responsibility to visit the job site and evaluate the job before submitting a bid.

6. Job site must be clean and free of all litter and debris daily and upon completion of the contract.
Passageways must be kept clean and free of material, equipment, and debris at all times. Flammable material
must be removed from the job site daily because storage will not be permitted on the premises. Precautions
must be exercised at all times to safeguard the welfare of JEFFERSON PARISH and the general public.
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11.

12.

13.

14.

15.
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INSTRUCTIONS FOR BIDDERS AND GENERAL CONDITIONS

PUBLIC WORKS BIDS: All awards for public works in excess of $5,000.00 will be reduced to a formal

contract which shall be recorded at the contractor's expense with the Clerk of Court and Ex-Officio Recorder of

Mortgages for the Parish of Jefferson. A price list of recordation costs may be obtained from the Clerk of Court

and Ex-Officio Recorder of Mortgages for the Parish of Jefferson. All awards in excess of $25,000.00 will require both a
performance and a payment bond. Unless otherwise stated in the bid specifications, the performance bond requirements shall
be 100% of the contract price. Unless otherwise state in the bid specifications, the payment bond requirements shall be 100% of
the contract price. Both bonds shall be supplied at the signing of the contract.

NON-PUBLIC WORKS BIDS: A performance bond will be required for this bid. The amount of the bond will be
100% of the contract price unless otherwise indicated in the specifications. The performance bond shall be
supplied at the signing of the contract.

NON-PUBLIC WORKS BIDS: A payment bond will be required for this bid. The amount of the bond will be
100% of the contract price unless otherwise indicated in the specifications. The payment bond shall be
supplied at the signing of the contract.

All bidders must comply with the requirements stated in the attached “Standard Insurance Requirements” sheet attached to this bid
solicitation. Prior to contract executions/purchase order issuance, the successful bidder will be required to provide final insurance
certificates which shall name Jefferson Parish as an additional insured in accordance with the instructions in the aforementioned
“Standard Insurance Requirements” sheet. .

A bid bond will be required with bid submission in the amount of 5% of the total bid, unless otherwise stated in the bid
specifications. Acceptable forms shall be limited to cashier's check, certified check, or surety bid bond. All sureties must be in
original format (no copies). If submitting a bid online, vendors must submit an electronic bid bond through the respective online
clearinghouse bond management system(s) as indicated in the electronic bid solicitation on Central Auction House. No
scanned paper copies of any bid bond will be accepted as part of the electronic bid submission.

This is a requirements contract to be provided on an as needed basis. JEFFERSON PARISH makes no
representations on warranties with regard to minimum guaranteed quantities unless otherwise stated in the bid
specifications.

Freight charges should be included in total cost when quoting. If not quoted FOB DELIVERED, freight must be
quoted as a separate item. Bid may be rejected if not quoted FOB DELIVERED or if freight charges are not
indicated on bid form.

PUBLIC WORKS BIDS - Completed, Signed and Properly Notarized Affidavits Required; This applies to all solicitations for
construction, alteration or demolition of public buildings or projects, in conformity with the provisions contained in LSA-RS
38:2212.9, LSA-RS 38:2212.10, LSA-RS 38:2224, and Sec 2-923.1 of the Jefferson Parish Code of Ordinances. For bidding
purposes, all bidders must submit with bid submission COMPLETED, SIGNED and PROPERLY NOTARIZED Affidavits, including:
Non-Conviction Affidavit, Non-Collusion Affidavit, Campaign Contribution Affidavit, Debt Disclosures Affidavit and E-Verify
Affidavit. For the convenience of vendors, all affidavits have been combined into one form entitled PUBLIC WORKS BID
AFFIDAVIT. This affidavit must be submitted in its original format, and without material alteration, in order to be compliant and for
the bid to be considered responsive. A scanned copy of the completed, signed and properly notarized affidavit may be submitted
with the bid, however, the successful bidder must submit the original affidavit in its original format and without material alteration
upon contract execution. Failure to comply will result in the bid submission being rejected as non-responsive. The Parish reserves
the right to award bid to the next lowest responsive and responsible bidder in this event.

NON PUBLIC WORK BIDS - Completed, Signed and Properly Notarized Affidavits Required in conformity with the provisions
contained in LSA — RS 38:2224 and Sec 2-923.1 of the Jefferson Parish Code of Ordinances. For bidding purposes, all bidders
must submit with bid submission COMPLETED, SIGNED and PROPERLY NOTARIZED Affidavits, including: Non-Collusion
Affidavit, Debt Disclosures Affidavit and Campaign Contribution Affidavit. For the convenience of vendors, all affidavits have been
combined into one form entitled NON PUBLIC WORKS BID AFFIDAVIT. This affidavit must be submitted in its original format, and
without material alteration, in order to be compliant and for the bid to be considered responsive. A scanned copy of the completed,
signed and properly notarized affidavit may be submitted with the bid, however, the successful bidder must submit the original
affidavit in its original format and without material alteration upon contract execution. Failure to comply will result in the bid
submission being rejected as non-responsive. The Parish reserves the right to award bid to the next lowest responsive and
responsible bidder in this event.

16. The ensuing contract for this bid solicitation may be eligible for FEMA reimbursement and/or Federal funding/reimbursement. As

such, the referenced appendix will be applicable accordingly and shall be considered a part of the bid documents. All applicable
certifications must be duly completed, signed and submitted with bid submission. Failure to submit applicable certifications with
bid submission will result in bid rejection.

It shall be the duty of every parish officer, employee, department, agency, special district, board, and commission: and the
duty of every contractor, subcontractor, and licensee of the parish, and the duty of every applicant for certification of
eligibility for a parish contract or program, to cooperate with the Inspector General in any investigation, audit, inspection,
performance review, or hearing pursuant to Jefferson Parish Code of Ordinances Section 2-155.10(19). By submitting a
bid, vendor acknowledges this and will abide by all provisions of the referenced Jefferson Parish Code of Ordinances.
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DATE:  1/16/2019 THIS IS NOT AN ORDER Page: 4
BID NO.: 50-00125313 JEFFERSON PARISH
PURCHASING DEPARTMENT
P.O. BOX 9

GRETNA, LA. 70054-0009
504-364-2678

VENDOR: EBSCO Information Services BUYER: MBUTTERY

As per LSA-RS 47:301 et seq., all governmental bodies are excluded from payment of sales taxes to any Louisiana taxing
body. Quotations shall be based on F.O.B. Agency warehouse or jobsite, anywhere within the Parish as designated by the
Purchasing Department.

JEFFERSON PARISH reserves the right to cancel all or any part of an order if not shipped promptly. No charges will be
allowed for parking or cartage unless specified in quotation. The order must not be filled at a higher price than quoted.
JEFFERSON PARISH reserves the right to cancel at any time and for any reason by issuing a THIRTY (30) day written
notice to the contractor.

JEFFERSON PARISH is expecting all products to be new and all work to be done in workman-like manner, according to
standard practices. Any deviations or alteration from the specifications must be indicated on the bid form for each item
and upon request, product data for same must be submitted by the time specified by the Purchasing Department.

DELIVERY: FOB JEFFERSON PARISH No inturrupti:on to service

if product is renewed.
INDICATE DELIVERY DATE ON EQUIPMENT AND SUPPLIES

N/A
N/A

INDICATE STARTING TIME (IN DAYS) FOR CONSTRUCTION WORK
INDICATE COMPLETION TIME (IN DAYS) FOR CONSTRUCTION WORK

In the event that addenda are issued with this bid, bidders MUST acknowledge all addenda on the bid form. Bidder must
acknowledge receipt of an addendum on the bid form as indicated. Failure to acknowledge any addendum on the bid
form will result in bid rejection.

Acknowledge Receipt of Addenda: NUMBER:

NUMBER:
NUMBER:

NUMBER:

LOUISIANA CONTRACTOR'’S LICENSE NO.: (if applicable) _29532750F

*** ALL BIDDERS MUST COMPLETE SECTION BELOW ***

FIRM NAME:
EBSCO Industrigs, Inc.

SIGNATURE: TITLE: _
(Must be signed here) 5 Sr. V.P. of Inside Sales
/ {

PRINT OR TYPE NAME:
Alex Saltzman

APDRESS: 10 Estes Street
Y, STATE: :
e Ipswich, MA zP 01938
TELEPHONE: FAX:
(800) 653-2726 x2327 (978)356-6565

EMAIL ADDRESS:
RFPalerts@ebsco.com

TOTAL PRICE OF ALL BID ITEMS: $_ 13,184
' (Note: one unit = $6,592)
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INVITATION TO BID FROM JEFFERSON PARISH - continued
BID NO.: 50-00125313 SEALED BID
ITEM UNIT PRICE
NUMBER | QUANTITY | um DESCRIPTION OF ARTICLES QUOTED TOTALS
PURCHASE OF ANNUAL SUBSCRIPTION OF $6,592 $13,184
AUTO REPAIR ONLINE DATABASE Per year
1 2.00 YR 0010 - Auto Repair Online Database

This Contract is to provide the

Jefferson Parish Library Department
with an interactive online auto repair
reference center for a public library.

Database - EBSCO AutoMate
(or equal)

An annual subscription for public
libraries must include the following:

Unlimited simultaneous user access 24
hours a day/7 days a week, in the
library and remotely.

URL to vendors online service that can
be placed on the library’s website.

The entire service is available
virtually, online, on a server hosted
by the vendor.

Ability to browse for vehicle makes
and models.

Do-it-yourself auto repair and mainten-
ance information on most major
manufacturers of domestic and imported
vehicles, from the 1950’s to the

present.

Vehicle specifications and maintenance
schedules.

New repair procedures, tehcnical service
bulletins and recalls added to the
database on a regular basis.

Compatible with most portable devices,
pcs and macs.

Online help for users; interactive
statistical reports.

Please refer to the following pages for
descriptions of how EBSCO can meet the

above requirements.

As you review the following proposal, if
you have any questions or need for further
information, please contact your dedicated
EBSCO representative:

Ariele Pappalimberis, Account Executive
(800) 653-2726 x2738
arpappalimberis@ebsco.com




Jefferson Parish Government
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EBSCO Response

EBSCO thanks the Jefferson Parish Government for extending this request for proposals on behalf of its library
department. In response to this solicitation, EBSCO is offering the preferred auto repair online subscription —
AutoMate. Below, please find details on the AutoMate database and service, demonstrating EBSCO’s ability to
meet all of your main requirements.

As you review the following proposal, if you have any questions or need for further information, please do not
hesitate to contact your dedicated EBSCO representative:

e Ariele Pappalimberis, Account Executive, (800) 653-2726 x2738, arpappalimberis@ebsco.com

AutoMate — Product Overview
Website: https://www.ebsco.com/products/research-databases/automate

Powered by the automotive experts at MOTOR, AutoMate provides the most accurate, authoritative and up-to-
date service and repair information for thousands of domestic and imported vehicles. With coverage spanning
makes and models from 1974 through 2019, it is an interactive database filled with manuals and do-it-yourself
instructions. All content comes from the Original Equipment Manufacturers (OEM), which is updated quarterly.
This includes step-by-step repair information, diagrams, maintenance schedules, parts and labor estimates,
service bulletins and recalls.

Overall resources and content include:

e Service information optimized for the most common maintenance and repair operations

e Technical service bulletins and recall notices

e Component location diagrams for most domestic and imported cars and light trucks

e Precise and comprehensive wiring diagrams for all systems

e Maintenance schedules and estimated labor times for the most commonly performed operationsin a
mechanical repair shop

e Engineering specifications/standards for the most common repairs and adjustments

e Diagnostic Trouble Codes (DTCs), flowcharts and step-by-step diagnostic instructions covering
powertrain, chassis, body, and network communication

e Part numbers, diagrams and pricing for thousands of the most commonly replaced parts, including
manufacturer-suggested retail price to help users validate the cost of repairs and identify all iterations of
a part number or part status (current, superseded, split, discontinued)

Dedicated Interface

All AutoMate content is made available to end users online, through a dedicated product interface. Designed for
touch-enabled devices such as laptops and tablets, the AutoMate interface offers a user-friendly search
experience, helping to quickly diagnose, repair and maintain today's complex vehicles. Navigation is easy, and
content is always kept current, accurate, easily understood and well-organized.

To begin, AutoMate allows users to find relevant vehicle information by selecting year, make, model and engine.
The AutoMate interface uses streamlined, easy-to-follow drop-down menus, enabling quick navigation. Once a
vehicle is selected, users can then reference and browse the information available to them in a list menu to the

www.ebsco.com
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left. Using this list, users can browse within topics, as well drill down to find specific instructions, and
information relevant to their needs.

iy
V

4
AutoMate Wﬂmfﬂ

Year: = 2017 ¥ Make: ALFAROMEO ¥ Model: = 4C: SPIDER ¥  Engine: 1.7L 237 HP L4EL ¥ SELECT NEW VEHICLE

Select a vehicle to get started.

> AIR CONDITIONING & HEATER

> BRAKES

aul
» COMPONENT LOCATIONS ,’ J.‘
» COOLING SYSTEM
AutoMate

> ENGINE MANAGEMENT
DIY Auto Repair From EBSCO
> ENGINE SERVICE
> FLUIDS
> MAINTENANCE SCHEDULE

> SERPENTINE BELT

-

Figure 1: Dedicated AutoMate User Interface

About MOTOR

MOTOR Information Systems is the world’s premier supplier of automotive data. Since 1903, MOTOR has been
providing customers with accurate, thorough and timely service and repair information to satisfy all of their
automotive needs. MOTOR is a division of Hearst Business Media, a Hearst company.

Unlimited Access

AutoMate is a web-based solution, hosted and maintained by EBSCO. It is compatible with any internet-
connected device, including portable devices, PCs and MACs.

The platform allows for unlimited simultaneous user access, 24 hours-a-day and seven days-a-week. With
several options for on-site, remote and mobile authentication, registered users may access the resource online
from virtually any location, so long as they have been authenticated into the system.

To begin, users can navigate to the platform directly, by selecting a hyperlinked URL or icon leading to the point
of authentication. This hyperlink can be placed anywhere on a library’s portal or website. Authentication is
available at the individual library and aggregate system levels, and follows standard EBSCO methods.

As referenced, EBSCO supports a wide variety of authentication methods to accommodate in-library and remote
access needs, including library card number. Library card number falls under Patterned ID authentication below.
Patterned IDs are library card or bar code numbers that are usually coded or masked. They may vary in length.

www.ebsco.com
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Patterned ID authentication lets a user access EBSCOhost by entering a library card or bar code number. If the
number entered does decide which characters are significant and compare up to 30 characters, if needed.

Additional methods of authentication available is outlined below:

e |P Address

e Referring URL

e User ID and Password

e Cookie Authentication

e OpenAthens Authentication
e Shibboleth Authentication

e HTTPS Authentication

e Personal User Authentication
e Guest Access

e Google Sign In

Sites may select the best method to meet their user-authentication needs, and sites can use EBSCOadmin to set
up their method of authentication. All of these methods can be employed simultaneously to ensure a well-
rounded approach to patron authentication.

EBSCO also supports single sign-on through any SAML-compliant identity solution, including OpenAthens,
Shibboleth, Ping, Okta and Microsoft ADFS. EBSCO will work with your libraries to ensure preferred methods of
on-site and remote authentication are integrated.

Once authenticated, users have access to the full scope of AutoMate features and functionality — regardless of
where they are accessing from.

Simple Searching

On-platform, AutoMate users are greeted with streamlined, easy-to-follow drop-down menus, enabling quick
navigation. Users can easily search for information on a particular vehicle by selecting its year, make, model and
engine. These data fields update according to the previous selection. For example, after selecting “Year: 2015”
and “Make: Toyota,” the Model drop-down presents options for all 2015 Toyota models (e.g., Camry LE, Camry
SE, RAV4 XLE, RAV4 Limited).

Once a vehicle is selected, users can then reference and browse a nested list of available topics for that vehicle.
Topics can include air bags, air conditioning, battery replacement, body and frame, brakes, electrical, fluids,
maintenance schedule, technical service bulletins, transmission, wiring diagrams and more.

Upon selection of any topic, the list expands to display relevant sub-topics (e.g., Air Bags, Air Bag Disarming,
Component Locations). The nested layout enables users to easily drill down to find out further instructions and
information, as well as backtrack.

Alternatively, users can choose to perform a quick keyword search within a topic for information of most
interest. For further ease-of-use, diagrams and images can also be easily magnified and printed.

www.ebsco.com
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At any time, users can also choose “SELECT NEW VEHICLE” to start a new search. This option appears at the top
of the page, next to the original Year, Make, Model and Engine selections.

-
I"\/"

AutoMate mmumvm

Year: | Select.. ¥| Make: ¥ Modelk ¥ Engine: )
2019
2018
2017
2016
2015
2014
2013

2012 "
o R J"

2009

2008

b utoMate
2006

2005 DIY Auto Repair From EBSCO
2004
2003
2002
2001~

Select a vehicle to get started.

Figure 2: AutoMate Search Functionality

Regardless of how broad or targeted a search, AutoMate navigation is easy; content is current and accurate,
easily understood and well-organized. Additionally, AutoMate supports search history during the current
session. The search history is located in the top right corner of the interface, under the menu. With this function,
users can see up to 50 previous searches.

Content Coverage

AutoMate empowers users to skip a trip to the mechanic and perform auto repairs themselves, in the comfort of
their own garage. Content includes do-it-yourself auto repair and maintenance information on most major
manufacturers of domestic and imported vehicles, from 1974 to present.

To ensure this content remains up-to-date, it is updated on a quarterly basis, including maintenance schedules,
parts and labor estimates, service bulletins and recalls. Maintenance schedules can be displayed by miles,
kilometers, months or indicator, and then further split into normal and severe service.

www.ebsco.com
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’
AutoMate  MIOTORwvev

bl MAINTENANCE SCHEDULE )
5 Miles Kilometers  © Months Indicator
> MAINTENANCE © Normal Service ® Severe Service

> PARTS & LABOR
> SERPENTINE BELT 12 Months
> SPECIFICATIONS

> STEERING & SUSPENSION Notes: Reset the maintenance reminder ight. If you do not see the maintenance reminder indicator or the message indicator more than 12 manths after display is reset change the engine oil every year.

> TECHNICAL SERVICE BULLETINS

> TIRES
> TORQUE SPECIFICATIONS 24 Months
> TRANSMISSION Engine Oil Drain & Refill
Service B
> WHEEL ALIGNMENT Notes: Reset the maintenance reminder light. Ifyou do not see the maintenance reminder indicator or the message indicator more than 12 manths after display is reset change the engine o every year.

Year: | 2015 v Make:  HONDA T Model: | CR-V:EX v Engine:  2A4L 185 HP L4K: *

Display Maintenance Schedule By =

Engine Oil Drain & Refill

Service B

Engine Oil Drain 8 Refill
Service A

Notes: Reset the maintenance reminder ight. If you do not see the maintenance reminder indicator or the message indicator more than 12 manths after display is reset change the engine ol every year.

Figure 3: Maintenance Schedule

Vehicle specifications are also provided for each make and model, providing the user with in-depth information
they might otherwise have had to acquire from a dealer. These specs include, but are not limited to, A/C
specifications, brake lining, compression pressures, ignition timing, tires, etc.

-y,
»” v

’
AutoMate MUTOR:riven
Year: 2015 ¥ Make: HONDA ¥ Model:  CR-V: EX ¥ Engine:  2.4L 185 HP L4K: ™
= 8

~ SPECIFICATIONS

AIR CONDITIONING

& AUTOMATIC TRANSMISSION FLUID

LEVEL INSPECTION W/NO DIPSTICK
Refrigerant Capacity and Type

& AUTOMATIC TRANSMISSION
SPECIFICATIONS Application/Qualifier Capacity (Grams) Capacity (Oz) Refrigerant

[3 BALLJOINT INSPECTION, LOWER EX 435 15 R-134A

[3 BALL JOINT INSPECTION, REAR
Compressor Oil Type and 1SO Viscosity

[3 BALLJOINT INSPECTION, UPPER
B BASIC ENGINE COMPONENT Application/Qualifier Qil Type Qil Viscosity
LOCATIONS EX SP-10 (PAG) 46

[3 BRAKE CALIPER

[ BRAKE LINING Total System Oil Capacity

[3 BRAKE LUBRICANT . Application/Qualifier Capacity (Oz) Capacity (ml)

Figure 4: Vehicle Specifications

Please refer to the table below for a list of covered vehicles:

January 24, 2019
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@ Coverage Ends Number of
Begins (or Latest Years
B
Acura 1986 2019 34
Alfa Romeo 1976 2018 22
Am General 1992 2000 9
A“';I‘z::i" 1974 1988 15
Aston Martin 1997 2018 22
Asuna 1992 1993 2
Audi 1976 2018 43
Bentley 1985 2018 34
BMW 1976 2019 44
Buick 1976 2019 44
Cadillac 1976 2019 44
Chevrolet 1976 2019 44
Chrysler 1974 2019 46
Daewoo 1999 2002 4
Daihatsu 1988 1992 5
Dodge 1974 2019 46
Eagle 1988 1998 11
Ferrari 1985 2016 32
Fiat 2012 2019 8
Ford 1976 2019 44
GEO 1989 1997 9
GMC 1976 2019 44
Honda 1976 2019 44
Hummer 2002 2010 9
Hyundai 1983 2019 37
Infiniti 1990 2019 30
Isuzu 1981 2008 28
Jaguar 1976 2019 44
Jeep 1976 2019 44
Kia 1994 2019 26
Lamborghini 1992 2008 8
Land Rover 1987 2017 31
Lexus 1990 2018 29
Lincoln 1980 2019 40
Lotus 1991 2009 19

www.ebsco.com
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@ Coverage Ends Number of
Begins (or Latest Years
Model) Covered
Maserati 2008 2017 10
Mazda 1979 2019 41
MclLaren 2013 2017 5
Mercedes 1976 2018 43
Mercury 1976 2011 36
Merkur 1985 1989 5
MG 1980 1981 2
Mini 2002 2019 18
Mitsubishi 1983 2018 36
Morgan 2002 2007 6
Nissan 1976 2019 44
Oldsmobile 1976 2004 29
Peugeot 1980 1991 12
Plymouth 1974 2001 28
Pontiac 1976 2010 35
Porsche 1976 2017 42
Ram 2011 2018 8
Renault 1980 1987 8
Rolls Royce 1985 2017 28
Saab 1976 2011 36
Saleen 2003 2006 4
Saturn 1991 2010 20
Scion 2004 2016 13
Smart 2005 2017 13
SRT 2013 2014 2
Sterling 1987 1991 5
Subaru 1976 2019 44
Suzuki 1985 2013 29
Toyota 1980 2019 40
Volkswagen 1976 2019 44
Volvo 1976 2019 44
Yugo 1986 1991 6

www.ebsco.com
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Technical Support

While AutoMate is designed to be intuitive and easy-to-use, EBSCO provides extensive online support, including
tutorials, technical support, user guides and an on-platform help feature. EBSCO provides unlimited access to all
of these support resources, at no additional charge to EBSCO customers.

Technical Support

EBSCO offers Technical Support free of charge to customers. EBSCO’s Technical Support representatives are
trained to fully resolve any questions or issues related to EBSCO products. EBSCO offers this support 24 hours a
day, 7 days a week via the following methods:

e Toll-Free Telephone: (800) 758-5995
e Email: support@ebsco.com
e Online: https://connect.ebsco.com/s/contactsupport

In addition, the EBSCO Connect support site (https://connect.ebsco.com) is available 24/7 and offers user
guides, tutorials, FAQs, trainer guides, and other self-service support resources at no additional charge to
customers. In February, additional features will include customer support case management and a peer-to-peer
community forum.

Online Help
To support end users on-platform, AutoMate also provides an interface “Help” link, within the “Menu” located
upper right corner of each search screen. When selected, the user will be linked to EBSCO Connect.

Via EBSCO Connect, users have unlimited access to online assistance. The site has been designed with customers
in mind, aiming to provide the tools and information needed to solve all manner of technical issues on their
own. The support site is available 24/7 and offers a variety of support documentation, including extensive user
and administrator guides, video and PowerPoint tutorials, FAQs, trainer guides and other self-service support
resources, at no additional charge to customers. Featuring an intuitive, user-friendly interface, site navigation is
also exceedingly simple.

Dedicated Personal Support

In addition to the complimentary support of EBSCO’s Technical Service department detailed above, EBSCO will
also provide Jefferson Parish with a highly experienced and knowledgeable project manager to coordinate,
direct and assist in the performance, training and ongoing support of all databases and digital content. Your
representative has performed the same customer service for hundreds of customers and will be available to
facilitate all aspects of contract management. This includes ongoing technical support, requests for management
information, etc.

The dedicated representative assigned to your personal account is as follows:
e Ariele Pappalimberis, Account Executive, (800) 653-2726 x2738, arpappalimberis@ebsco.com
Ariele will be available at any time to advise on account-specific information, products and features, and will

work closely to ensure proper ongoing support and customer service. She is responsible for your complete
customer satisfaction and will also act as main point of contact for all manner of support.

www.ebsco.com
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Technical Support Escalation Process

Over 70% of cases reported to EBSCO’s Technical Services Department are opened and resolved within the same
business day. On average, callers into the Technical Support queue wait no more than 20 seconds. Email support
requests receive an auto-generated response email with a case tracking number, with a further response
provided by a Technical Service representative. EBSCO will generally respond to all technical service requests
within 24-48 hours.

All Technical Service requests are assigned case numbers in the EBSCO Case Tracking system. When a problem is
reported, it is generally responded to within 24-48 hours. Whenever possible, it will be resolved immediately,
and the customer will be notified. If a problem requires further investigation, Technical Support will escalate the
matter to EBSCO’s Expert Services Team who will assist in troubleshooting the issue and, if required, track the
problem through resolution with the appropriate technical, editorial and product teams within EBSCO. During
the resolution process, customers will be kept informed of the progress, and all communications will be tracked
to maintain a complete history. Once the issue is resolved, the customer will be notified and the case will be
closed.

Usage Reports

If desired, AutoMate usage reports can be completed for Total Overall Usage/Sessions by library, and the session
broken down to what vehicles and topics were selected. These can be requested from EBSCO at any time.

www.ebsco.com
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January 10, 2019

To Whom It May Concern:

I, Laurie Morris, Assistant Secretary of EBSCO Industries, Inc., do hereby state that the following is a true
and correct excerpt from an Action by Written Consent of the Board of Directors of EBSCO Industries, Inc.,
duly approved January 3, 2019:

RESOLVED that Timothy R. Collins, Samuel Brooks and Alex Saltzman, duly elected
President, Vice President and Senior Vice President, respectively, of EBSCO Publishing, Inc., is hereby
authorized to represent EBSCO Publishing, Inc., a wholly owned subsidiary of EBSCO Industries, Inc.,
for the purpose of making any and all decisions, executing any and all agreements, contracts, and/or
documents which pertain to the business activities of EBSCO Publishing, Inc.

I further state that such authorization has not be revoked and will remain in effect until December 31, 2019.

7

Assistant Secretary

State of Alabama
County of Shelby

Sworn to before me this l () _/day of &J\WW,ZMQ
@
(&
/\/\vﬂ/QLQ B’(Mf\ M (1@4/\
P\

CRYSTAL DAWN MCLEAN
Notary Public, Alabama State At Large
My Commission Expires
January 16, 2019
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w-9
Form

(Rev. October 2018)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

» Go to www.irs.gov/FormW9 for instructions and the latest information.

Give Form to the
requester. Do not
send to the IRS.

EBSCO Industries, Inc.

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

EBSCO Information Services

following seven boxes.

[ Individual/sole proprietor or [ ¢ corporation

single-member LLC

Print or type.

|:| Other (see instructions) ™

S Corporation

|:| Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) »

38 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the | 4 Exemptions (codes apply only to

certain entities, not individuals; see
instructions on page 3):

D Partnership D Trust/estate

Exempt payee code (if any) 5

Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check | Exemption from FATCA reporting
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that
is disregarded from the owner should check the appropriate box for the tax classification of its owner.

code (if any)

(Applies to accounts maintained outside the U.S.)

5 Address (number, street, and apt. or suite no.) See instructions.

PO Box 204661

See Specific Instructions on page 3.

Requester’s name and address (optional)

6 City, state, and ZIP code
Dallas, TX 75320-4661

7 List account number(s) here (optional)

Taxpayer ldentification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and
Number To Give the Requester for guidelines on whose number to enter.

Social security number

or
| Employer identification number |

6/3|-16/0|1|4|1|8]|6

m Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and
2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3. 1am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part I, later.

i Digitally signed b
Sign | signature of  Alex Doy ey
Here U.S. person > Saltzman Date: 2019.01.23

12:38:59 .05'00"

Date >

General Instructions

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormW9.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number
(SSN), individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or employer identification number
(EIN), to report on an information return the amount paid to you, or other
amount reportable on an information return. Examples of information
returns include, but are not limited to, the following.

e Form 1099-INT (interest earned or paid)

e Form 1099-DIV (dividends, including those from stocks or mutual
funds)

* Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds)

e Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)

* Form 1099-S (proceeds from real estate transactions)
e Form 1099-K (merchant card and third party network transactions)

e Form 1098 (home mortgage interest), 1098-E (student loan interest),
1098-T (tuition)

® Form 1099-C (canceled debt)
* Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X
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By signing the filled-out form, you:

1. Certify that the TIN you are giving is correct (or you are waiting for a
number to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt
payee. If applicable, you are also certifying that as a U.S. person, your
allocable share of any partnership income from a U.S. trade or business
is not subject to the withholding tax on foreign partners' share of
effectively connected income, and

4. Certify that FATCA code(s) entered on this form (if any) indicating
that you are exempt from the FATCA reporting, is correct. See What is
FATCA reporting, later, for further information.

Note: If you are a U.S. person and a requester gives you a form other
than Form W-9 to request your TIN, you must use the requester’s form if
it is substantially similar to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are:

¢ An individual who is a U.S. citizen or U.S. resident alien;

¢ A partnership, corporation, company, or association created or
organized in the United States or under the laws of the United States;

¢ An estate (other than a foreign estate); or
¢ A domestic trust (as defined in Regulations section 301.7701-7).

Special rules for partnerships. Partnerships that conduct a trade or
business in the United States are generally required to pay a withholding
tax under section 1446 on any foreign partners’ share of effectively
connected taxable income from such business. Further, in certain cases
where a Form W-9 has not been received, the rules under section 1446
require a partnership to presume that a partner is a foreign person, and
pay the section 1446 withholding tax. Therefore, if you are a U.S. person
that is a partner in a partnership conducting a trade or business in the
United States, provide Form W-9 to the partnership to establish your
U.S. status and avoid section 1446 withholding on your share of
partnership income.

In the cases below, the following person must give Form W-9 to the
partnership for purposes of establishing its U.S. status and avoiding
withholding on its allocable share of net income from the partnership
conducting a trade or business in the United States.

¢ In the case of a disregarded entity with a U.S. owner, the U.S. owner
of the disregarded entity and not the entity;

¢ In the case of a grantor trust with a U.S. grantor or other U.S. owner,
generally, the U.S. grantor or other U.S. owner of the grantor trust and
not the trust; and

¢ In the case of a U.S. trust (other than a grantor trust), the U.S. trust
(other than a grantor trust) and not the beneficiaries of the trust.

Foreign person. If you are a foreign person or the U.S. branch of a
foreign bank that has elected to be treated as a U.S. person, do not use
Form W-9. Instead, use the appropriate Form W-8 or Form 8233 (see
Pub. 515, Withholding of Tax on Nonresident Aliens and Foreign
Entities).
Nonresident alien who becomes a resident alien. Generally, only a
nonresident alien individual may use the terms of a tax treaty to reduce
or eliminate U.S. tax on certain types of income. However, most tax
treaties contain a provision known as a “saving clause.” Exceptions
specified in the saving clause may permit an exemption from tax to
continue for certain types of income even after the payee has otherwise
become a U.S. resident alien for tax purposes.

If you are a U.S. resident alien who is relying on an exception
contained in the saving clause of a tax treaty to claim an exemption

from U.S. tax on certain types of income, you must attach a statement
to Form W-9 that specifies the following five items.

1. The treaty country. Generally, this must be the same treaty under
which you claimed exemption from tax as a nonresident alien.

2. The treaty article addressing the income.

3. The article number (or location) in the tax treaty that contains the
saving clause and its exceptions.

4. The type and amount of income that qualifies for the exemption
from tax.

5. Sufficient facts to justify the exemption from tax under the terms of
the treaty article.

Example. Article 20 of the U.S.-China income tax treaty allows an
exemption from tax for scholarship income received by a Chinese
student temporarily present in the United States. Under U.S. law, this
student will become a resident alien for tax purposes if his or her stay in
the United States exceeds 5 calendar years. However, paragraph 2 of
the first Protocol to the U.S.-China treaty (dated April 30, 1984) allows
the provisions of Article 20 to continue to apply even after the Chinese
student becomes a resident alien of the United States. A Chinese
student who qualifies for this exception (under paragraph 2 of the first
protocol) and is relying on this exception to claim an exemption from tax
on his or her scholarship or fellowship income would attach to Form
W-9 a statement that includes the information described above to
support that exemption.

If you are a nonresident alien or a foreign entity, give the requester the
appropriate completed Form W-8 or Form 8233.

Backup Withholding

What is backup withholding? Persons making certain payments to you
must under certain conditions withhold and pay to the IRS 24% of such
payments. This is called “backup withholding.” Payments that may be
subject to backup withholding include interest, tax-exempt interest,
dividends, broker and barter exchange transactions, rents, royalties,
nonemployee pay, payments made in settlement of payment card and
third party network transactions, and certain payments from fishing boat
operators. Real estate transactions are not subject to backup
withholding.

You will not be subject to backup withholding on payments you
receive if you give the requester your correct TIN, make the proper
certifications, and report all your taxable interest and dividends on your
tax return.

Payments you receive will be subject to backup withholding if:
1. You do not furnish your TIN to the requester,

2. You do not certify your TIN when required (see the instructions for
Part Il for details),

3. The IRS tells the requester that you furnished an incorrect TIN,

4. The IRS tells you that you are subject to backup withholding
because you did not report all your interest and dividends on your tax
return (for reportable interest and dividends only), or

5. You do not certify to the requester that you are not subject to
backup withholding under 4 above (for reportable interest and dividend
accounts opened after 1983 only).

Certain payees and payments are exempt from backup withholding.
See Exempt payee code, later, and the separate Instructions for the
Requester of Form W-9 for more information.

Also see Special rules for partnerships, earlier.

What is FATCA Reporting?

The Foreign Account Tax Compliance Act (FATCA) requires a
participating foreign financial institution to report all United States
account holders that are specified United States persons. Certain
payees are exempt from FATCA reporting. See Exemption from FATCA
reporting code, later, and the Instructions for the Requester of Form
W-9 for more information.

Updating Your Information

You must provide updated information to any person to whom you
claimed to be an exempt payee if you are no longer an exempt payee
and anticipate receiving reportable payments in the future from this
person. For example, you may need to provide updated information if
you are a C corporation that elects to be an S corporation, or if you no
longer are tax exempt. In addition, you must furnish a new Form W-9 if
the name or TIN changes for the account; for example, if the grantor of a
grantor trust dies.

Penalties

Failure to furnish TIN. If you fail to furnish your correct TIN to a
requester, you are subject to a penalty of $50 for each such failure
unless your failure is due to reasonable cause and not to willful neglect.

Civil penalty for false information with respect to withholding. If you
make a false statement with no reasonable basis that results in no
backup withholding, you are subject to a $500 penalty.
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Criminal penalty for falsifying information. Willfully falsifying
certifications or affirmations may subject you to criminal penalties
including fines and/or imprisonment.

Misuse of TINs. If the requester discloses or uses TINs in violation of
federal law, the requester may be subject to civil and criminal penalties.

Specific Instructions

Line 1

You must enter one of the following on this line; do not leave this line
blank. The name should match the name on your tax return.

If this Form W-9 is for a joint account (other than an account
maintained by a foreign financial institution (FFI)), list first, and then
circle, the name of the person or entity whose number you entered in
Part | of Form W-9. If you are providing Form W-9 to an FFI to document
a joint account, each holder of the account that is a U.S. person must
provide a Form W-9.

a. Individual. Generally, enter the name shown on your tax return. If
you have changed your last name without informing the Social Security
Administration (SSA) of the name change, enter your first name, the last
name as shown on your social security card, and your new last name.

Note: ITIN applicant: Enter your individual name as it was entered on
your Form W-7 application, line 1a. This should also be the same as the
name you entered on the Form 1040/1040A/1040EZ you filed with your
application.

b. Sole proprietor or single-member LLC. Enter your individual
name as shown on your 1040/1040A/1040EZ on line 1. You may enter
your business, trade, or “doing business as” (DBA) name on line 2.

c. Partnership, LLC that is not a single-member LLC, C
corporation, or S corporation. Enter the entity's name as shown on the
entity's tax return on line 1 and any business, trade, or DBA name on
line 2.

d. Other entities. Enter your name as shown on required U.S. federal
tax documents on line 1. This name should match the name shown on the
charter or other legal document creating the entity. You may enter any
business, trade, or DBA name on line 2.

e. Disregarded entity. For U.S. federal tax purposes, an entity that is
disregarded as an entity separate from its owner is treated as a
“disregarded entity.” See Regulations section 301.7701-2(c)(2)(iii). Enter
the owner's name on line 1. The name of the entity entered on line 1
should never be a disregarded entity. The name on line 1 should be the
name shown on the income tax return on which the income should be
reported. For example, if a foreign LLC that is treated as a disregarded
entity for U.S. federal tax purposes has a single owner that is a U.S.
person, the U.S. owner's name is required to be provided on line 1. If
the direct owner of the entity is also a disregarded entity, enter the first
owner that is not disregarded for federal tax purposes. Enter the
disregarded entity's name on line 2, “Business name/disregarded entity
name.” If the owner of the disregarded entity is a foreign person, the
owner must complete an appropriate Form W-8 instead of a Form W-9.
This is the case even if the foreign person has a U.S. TIN.

Line 2

If you have a business name, trade name, DBA name, or disregarded
entity name, you may enter it on line 2.

Line 3

Check the appropriate box on line 3 for the U.S. federal tax
classification of the person whose name is entered on line 1. Check only
one box on line 3.

IF the entity/person on line 1is | THEN check the box for. ..

an)...

e Corporation Corporation

¢ Individual

e Sole proprietorship, or

e Single-member limited liability
company (LLC) owned by an
individual and disregarded for U.S.
federal tax purposes.

Individual/sole proprietor or single-
member LLC

¢ LLC treated as a partnership for | Limited liability company and enter
U.S. federal tax purposes, the appropriate tax classification.

e LLC that has filed Form 8832 or | (P= Partnership; C= C corporation;
2553 to be taxed as a corporation, | or S= S corporation)

or

e LLC that is disregarded as an
entity separate from its owner but
the owner is another LLC that is
not disregarded for U.S. federal tax

purposes.
® Partnership Partnership
e Trust/estate Trust/estate

Line 4, Exemptions

If you are exempt from backup withholding and/or FATCA reporting,
enter in the appropriate space on line 4 any code(s) that may apply to
you.

Exempt payee code.

e Generally, individuals (including sole proprietors) are not exempt from
backup withholding.

e Except as provided below, corporations are exempt from backup
withholding for certain payments, including interest and dividends.

e Corporations are not exempt from backup withholding for payments
made in settlement of payment card or third party network transactions.

¢ Corporations are not exempt from backup withholding with respect to
attorneys’ fees or gross proceeds paid to attorneys, and corporations
that provide medical or health care services are not exempt with respect
to payments reportable on Form 1099-MISC.

The following codes identify payees that are exempt from backup
withholding. Enter the appropriate code in the space in line 4.

1—An organization exempt from tax under section 501(a), any IRA, or
a custodial account under section 403(b)(7) if the account satisfies the
requirements of section 401(f)(2)

2—The United States or any of its agencies or instrumentalities

3—A state, the District of Columbia, a U.S. commonwealth or
possession, or any of their political subdivisions or instrumentalities

4—A foreign government or any of its political subdivisions, agencies,
or instrumentalities

5—A corporation

6—A dealer in securities or commodities required to register in the
United States, the District of Columbia, or a U.S. commonwealth or
possession

7—A futures commission merchant registered with the Commaodity
Futures Trading Commission

8—A real estate investment trust

9—An entity registered at all times during the tax year under the
Investment Company Act of 1940

10—A common trust fund operated by a bank under section 584(a)
11—A financial institution

12—A middleman known in the investment community as a nominee or
custodian

13—A trust exempt from tax under section 664 or described in section
4947
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The following chart shows types of payments that may be exempt
from backup withholding. The chart applies to the exempt payees listed
above, 1 through 13.

IF the payment is for. .. THEN the payment is exempt

for...

Interest and dividend payments All exempt payees except

for 7

Broker transactions Exempt payees 1 through 4 and 6
through 11 and all C corporations.
S corporations must not enter an
exempt payee code because they
are exempt only for sales of
noncovered securities acquired
prior to 2012.

Barter exchange transactions and
patronage dividends

Exempt payees 1 through 4

Payments over $600 required to be | Generally, exempt payees
reported and direct sales over 1 through 5°

$5,000'

Payments made in settlement of
payment card or third party network
transactions

Exempt payees 1 through 4

' See Form 1099-MISC, Miscellaneous Income, and its instructions.

2 However, the following payments made to a corporation and
reportable on Form 1099-MISC are not exempt from backup

withholding: medical and health care payments, attorneys’ fees, gross
proceeds paid to an attorney reportable under section 6045(f), and
payments for services paid by a federal executive agency.

Exemption from FATCA reporting code. The following codes identify
payees that are exempt from reporting under FATCA. These codes
apply to persons submitting this form for accounts maintained outside
of the United States by certain foreign financial institutions. Therefore, if
you are only submitting this form for an account you hold in the United
States, you may leave this field blank. Consult with the person
requesting this form if you are uncertain if the financial institution is
subject to these requirements. A requester may indicate that a code is
not required by providing you with a Form W-9 with “Not Applicable” (or
any similar indication) written or printed on the line for a FATCA
exemption code.

A—An organization exempt from tax under section 501(a) or any
individual retirement plan as defined in section 7701(a)(37)

B—The United States or any of its agencies or instrumentalities

C—A state, the District of Columbia, a U.S. commonwealth or
possession, or any of their political subdivisions or instrumentalities

D—A corporation the stock of which is regularly traded on one or
more established securities markets, as described in Regulations
section 1.1472-1(c)(1)(i)

E—A corporation that is a member of the same expanded affiliated
group as a corporation described in Regulations section 1.1472-1(c)(1)(i)

F—A dealer in securities, commodities, or derivative financial
instruments (including notional principal contracts, futures, forwards,
and options) that is registered as such under the laws of the United
States or any state

G—A real estate investment trust

H—A regulated investment company as defined in section 851 or an
entity registered at all times during the tax year under the Investment
Company Act of 1940

I—A common trust fund as defined in section 584(a)
J—A bank as defined in section 581
K—A broker

L—A trust exempt from tax under section 664 or described in section
4947(a)(1)

M—A tax exempt trust under a section 403(b) plan or section 457(g)
plan

Note: You may wish to consult with the financial institution requesting
this form to determine whether the FATCA code and/or exempt payee
code should be completed.

Line 5

Enter your address (number, street, and apartment or suite number).
This is where the requester of this Form W-9 will mail your information
returns. If this address differs from the one the requester already has on
file, write NEW at the top. If a new address is provided, there is still a
chance the old address will be used until the payor changes your
address in their records.

Line 6

Enter your city, state, and ZIP code.

Part I. Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. If you are a resident alien and
you do not have and are not eligible to get an SSN, your TIN is your IRS
individual taxpayer identification number (ITIN). Enter it in the social
security number box. If you do not have an ITIN, see How to get a TIN
below.

If you are a sole proprietor and you have an EIN, you may enter either
your SSN or EIN.

If you are a single-member LLC that is disregarded as an entity
separate from its owner, enter the owner’s SSN (or EIN, if the owner has
one). Do not enter the disregarded entity’s EIN. If the LLC is classified as
a corporation or partnership, enter the entity’s EIN.

Note: See What Name and Number To Give the Requester, later, for
further clarification of name and TIN combinations.

How to get a TIN. If you do not have a TIN, apply for one immediately.
To apply for an SSN, get Form SS-5, Application for a Social Security
Card, from your local SSA office or get this form online at
www.SSA.gov. You may also get this form by calling 1-800-772-1213.
Use Form W-7, Application for IRS Individual Taxpayer Identification
Number, to apply for an ITIN, or Form SS-4, Application for Employer
Identification Number, to apply for an EIN. You can apply for an EIN
online by accessing the IRS website at www.irs.gov/Businesses and
clicking on Employer Identification Number (EIN) under Starting a
Business. Go to www.irs.gov/Forms to view, download, or print Form
W-7 and/or Form SS-4. Or, you can go to www.irs.gov/OrderfForms to
place an order and have Form W-7 and/or SS-4 mailed to you within 10
business days.

If you are asked to complete Form W-9 but do not have a TIN, apply
for a TIN and write “Applied For” in the space for the TIN, sign and date
the form, and give it to the requester. For interest and dividend
payments, and certain payments made with respect to readily tradable
instruments, generally you will have 60 days to get a TIN and give it to
the requester before you are subject to backup withholding on
payments. The 60-day rule does not apply to other types of payments.
You will be subject to backup withholding on all such payments until
you provide your TIN to the requester.

Note: Entering “Applied For” means that you have already applied for a
TIN or that you intend to apply for one soon.

Caution: A disregarded U.S. entity that has a foreign owner must use
the appropriate Form W-8.

Part Il. Certification

To establish to the withholding agent that you are a U.S. person, or
resident alien, sign Form W-9. You may be requested to sign by the
withholding agent even if item 1, 4, or 5 below indicates otherwise.

For a joint account, only the person whose TIN is shown in Part |
should sign (when required). In the case of a disregarded entity, the
person identified on line 1 must sign. Exempt payees, see Exempt payee
code, earlier.

Signature requirements. Complete the certification as indicated in
items 1 through 5 below.
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1. Interest, dividend, and barter exchange accounts opened
before 1984 and broker accounts considered active during 1983.
You must give your correct TIN, but you do not have to sign the
certification.

2. Interest, dividend, broker, and barter exchange accounts
opened after 1983 and broker accounts considered inactive during
1983. You must sign the certification or backup withholding will apply. If
you are subject to backup withholding and you are merely providing
your correct TIN to the requester, you must cross out item 2 in the
certification before signing the form.

3. Real estate transactions. You must sign the certification. You may
cross out item 2 of the certification.

4. Other payments. You must give your correct TIN, but you do not
have to sign the certification unless you have been notified that you
have previously given an incorrect TIN. “Other payments” include
payments made in the course of the requester’s trade or business for
rents, royalties, goods (other than bills for merchandise), medical and
health care services (including payments to corporations), payments to
a nonemployee for services, payments made in settlement of payment
card and third party network transactions, payments to certain fishing
boat crew members and fishermen, and gross proceeds paid to
attorneys (including payments to corporations).

5. Mortgage interest paid by you, acquisition or abandonment of
secured property, cancellation of debt, qualified tuition program
payments (under section 529), ABLE accounts (under section 529A),
IRA, Coverdell ESA, Archer MSA or HSA contributions or
distributions, and pension distributions. You must give your correct
TIN, but you do not have to sign the certification.

What Name and Number To Give the Requester

For this type of account: Give name and EIN of:

14. Account with the Department of
Agriculture in the name of a public
entity (such as a state or local
government, school district, or
prison) that receives agricultural
program payments

The public entity

15. Grantor trust filing under the Form The trust
1041 Filing Method or the Optional
Form 1099 Filing Method 2 (see

Regulations section 1.671-4(b)(2)(i)(B))

For this type of account: Give name and SSN of:

-

The individual

The actual owner of the account or, if
combined funds, the first individual on

. Individual

N

. Two or more individuals (joint
account) other than an account

maintained by an FFI the account’

3. Two or more U.S. persons
(joint account maintained by an FFI)

Each holder of the account

4. Custodial account of a minor The minor’
(Uniform Giift to Minors Act)

5. a. The usual revocable savings trust
(grantor is also trustee)
b. So-called trust account that is not| The actual owner’
a legal or valid trust under state law

The grantor-trustee1

6. Sole proprietorship or disregarded The owner®

entity owned by an individual

7. Grantor trust filing under Optional
Form 1099 Filing Method 1 (see
Regulations section 1.671-4(b)(2)(i)
(A)

The grantor*

For this type of account: Give name and EIN of:

8. Disregarded entity not owned by an | The owner
individual
9. A valid trust, estate, or pension trust | Legal entity4

10. Corporation or LLC electing The corporation
corporate status on Form 8832 or

Form 2553

11. Association, club, religious,
charitable, educational, or other tax-
exempt organization

The organization

The partnership
The broker or nominee

12. Partnership or multi-member LLC
13. A broker or registered nominee

" List first and circle the name of the person whose number you furnish.
If only one person on a joint account has an SSN, that person’s number
must be furnished.

2 Circle the minor’s name and furnish the minor’s SSN.

3 You must show your individual name and you may also enter your
business or DBA name on the “Business name/disregarded entity”
name line. You may use either your SSN or EIN (if you have one), but the
IRS encourages you to use your SSN.

4 List first and circle the name of the trust, estate, or pension trust. (Do
not furnish the TIN of the personal representative or trustee unless the
legal entity itself is not designated in the account title.) Also see Special
rules for partnerships, earlier.

*Note: The grantor also must provide a Form W-9 to trustee of trust.

Note: If no name is circled when more than one name is listed, the
number will be considered to be that of the first name listed.

Secure Your Tax Records From Identity Theft

Identity theft occurs when someone uses your personal information
such as your name, SSN, or other identifying information, without your
permission, to commit fraud or other crimes. An identity thief may use
your SSN to get a job or may file a tax return using your SSN to receive
a refund.

To reduce your risk:
® Protect your SSN,
® Ensure your employer is protecting your SSN, and

¢ Be careful when choosing a tax preparer.

If your tax records are affected by identity theft and you receive a
notice from the IRS, respond right away to the name and phone number
printed on the IRS notice or letter.

If your tax records are not currently affected by identity theft but you
think you are at risk due to a lost or stolen purse or wallet, questionable
credit card activity or credit report, contact the IRS Identity Theft Hotline
at 1-800-908-4490 or submit Form 14039.

For more information, see Pub. 5027, Identity Theft Information for
Taxpayers.

Victims of identity theft who are experiencing economic harm or a
systemic problem, or are seeking help in resolving tax problems that
have not been resolved through normal channels, may be eligible for
Taxpayer Advocate Service (TAS) assistance. You can reach TAS by
calling the TAS toll-free case intake line at 1-877-777-4778 or TTY/TDD
1-800-829-4059.

Protect yourself from suspicious emails or phishing schemes.
Phishing is the creation and use of email and websites designed to
mimic legitimate business emails and websites. The most common act
is sending an email to a user falsely claiming to be an established
legitimate enterprise in an attempt to scam the user into surrendering
private information that will be used for identity theft.
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The IRS does not initiate contacts with taxpayers via emails. Also, the
IRS does not request personal detailed information through email or ask
taxpayers for the PIN numbers, passwords, or similar secret access
information for their credit card, bank, or other financial accounts.

If you receive an unsolicited email claiming to be from the IRS,
forward this message to phishing@irs.gov. You may also report misuse
of the IRS name, logo, or other IRS property to the Treasury Inspector
General for Tax Administration (TIGTA) at 1-800-366-4484. You can
forward suspicious emails to the Federal Trade Commission at
spam@uce.gov or report them at www.ftc.gov/complaint. You can

contact the FTC at www.ftc.gov/idtheft or 877-IDTHEFT (877-438-4338).

If you have been the victim of identity theft, see www.I/dentityTheft.gov
and Pub. 5027.

Visit www.irs.gov/IdentityTheft to learn more about identity theft and
how to reduce your risk.

Privacy Act Notice

Section 6109 of the Internal Revenue Code requires you to provide your
correct TIN to persons (including federal agencies) who are required to
file information returns with the IRS to report interest, dividends, or
certain other income paid to you; mortgage interest you paid; the
acquisition or abandonment of secured property; the cancellation of
debt; or contributions you made to an IRA, Archer MSA, or HSA. The
person collecting this form uses the information on the form to file
information returns with the IRS, reporting the above information.
Routine uses of this information include giving it to the Department of
Justice for civil and criminal litigation and to cities, states, the District of
Columbia, and U.S. commonwealths and possessions for use in
administering their laws. The information also may be disclosed to other
countries under a treaty, to federal and state agencies to enforce civil
and criminal laws, or to federal law enforcement and intelligence
agencies to combat terrorism. You must provide your TIN whether or
not you are required to file a tax return. Under section 3406, payers
must generally withhold a percentage of taxable interest, dividend, and
certain other payments to a payee who does not give a TIN to the payer.
Certain penalties may also apply for providing false or fraudulent
information.
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)

9/ 13/ 2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

certificate holder in lieu of such endorsement(s).

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed.
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

If SUBROGATION IS WAIVED, subject to

PRODUCER

CONIACT | i nda Fet her ol f

S.S. Nesbitt & Co., Inc. PHONE . (205) 262- 2655 [ PA% o). (205) 262- 2701
3500 Blue Lake Drive, Ste. 120 EMAL . | fetherol f @snesbhitt.com
INSURER(S) AFFORDING COVERAGE NAIC #

Bi r m ngham AL 35243 wsurera Travel ers Property & Casualty 25674 AXV
INSURED wsurers - T1ravel ers | ndemity Conpany 25658 AXV
EBSCO I ndustries, Inc. wsurerc:Travel ers Property & Casualty 25674 AXV
P. O Box 1943 INSURER D :

INSURER E :
Bi r mi ngham AL 35201 INSURERF :

COVERAGES

CERTIFICATE NUMBER:2018- 19 EBSCO Mast er

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

e TYPE OF INSURANCE 'R . POLICY NUMBER (MWDB YY) | (UMDY LIMITS
| GENERAL LIABILITY EACH OCCURRENCE $ 1, 000, 000
X | COMMERCIAL GENERAL LIABILITY Bég@%‘ég%ﬁ%’gﬁ%me) $ 100, 000
A | CLAIMS-MADE m OCCUR X | X [TC2IGLSA-9D909462- 18 10/ 15/ 201810/ 15/ 2019 | \iep exp (Any one person) | $ 5, 000
| X| Bkt Addt'| Insured PERSONAL & ADV INJURY [ $ 1, 000, 000
L Bl kt Wi ver of Subro Contractual Liability GENERAL AGGREGATE $ 2, 000, 000
N'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $ 2, 000, 000

_| POLICY ,_l PRO- ,_l LOC $
| AUTOMOBILE LIABILITY E2sendeny - ™™ 1s 1,000, 000

A | X | any auto BODILY INJURY (Per person) | $

N ﬁb':l_SZVNED - §8¢SESJULED X | X ITC2JCAP- 9D909474- 18 10/ 15/ 201810/ 15/ 2019 gopILY INJURY (Per accident) | $

| X nirep autos | X | AGros Hired Physical Damage (Pex accteny o $

X | BIkt Addt Ins. X | waiver sub. Limt $100, 000/ Ded. $25k $
A i UMBRELLA LIAB L OCCUR X | X [ZUP-81ML6741- 18- NF 10/ 15/ 2018 (10/ 15/ 2019 | ) oy 0CCURRENCE $ 25, 000, 000
EXCESS LIAB CLAIMS-MADE AGGREGATE s 25,000, 000

DED | X | RETENTION $ 10, 009 $

° AND EWPLOYERS LABILITY Y/N e o o ) 10/ 15/ 2018 [10/ 15/ 2019 X 15 s ils
ANY PROPRIETOR/PARTNER/EXECUTIVE NIA UB- 0K299627- 18- 51- R E.L. EACH ACCIDENT $ 1, 000, 000
C | (Mandatory in NH) UB- 11.339839- 18- 51- K A/ (f S{10/ 15/ 201810/ 15/ 2019 ¢ | pseask - EA EMPLOYER $ 1, 000, 000
D LSRR TION OF SPERATIONS below [TWKJUB- 9D911955- 18/ AL 10/ 15/ 201810/ 15/ 2019 ¢ | pysgask - poLicy LMIT | 8 1, 000, 000
A |Property KTJ- CVB- 1F64421- 8- 18 10/ 15/ 201810/ 15/ 2019 $100,000,000

Ded $50, 000

Narmed | nsured | ncludes: EBSCO Publi shing,

Ret enti on $500k.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES ISAttach ACORD 101, Additional Remarks Schedule, if more space is required)
EBSCO | nf or mati on Services

Medi aGuard Pol i cy# 596559921 eff 03/23/2018 - 03/23/2019 witten through C N A Insurance Linmts $5M

CERTIFICATE HOLDER

CANCELLATION

Evi dence of Coverage

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Linda Fetherol f/LLE =5 n e i (ool

1
ACORD 25 (2010/05)
INS025 (201005).01

© 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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