RESPONDING VENDOR'’S LIST FOR BID #50-00113000
TWO YEAR CONTRACT TO PROVIDE AUDIOBOOK COMPACT
DISCS FOR THE JEFFERSON PARISH LIBRARY DEPARTMENT

INGRAM LIBRARY SERVICES, INC.
BIDS AND CONTRACTS DEPT. MS#623
ATTN: PAMELA R. SMITH

ONE INGRAM BLVD.

LA VERGNE, TN 37086-1986

TAPED EDITIONS, INC.

Dba TEI LANDMARK AUTIO
ATTN: CAROL TULLY

5160 E. 65™ STREET, SUITE 115
INDIANAPOIS, IN 46220

MIDWEST TAPE, LLC
ATTN: JEFF JANKOWSKI
6950 HALL STREET
HOLLAND, OH 43528



Jefferson Parish FMS FINANCIAL MANAGEMENT PAGE
DATE 5/15/15 BID ANALYSIS LISTING BQ0190
TIME 10:58:32 SDUFFY
BID: 50-00113000 AUDIO BOOK COMPACT DISC TWO YR CONTRACT (** = ESCALATION APPLIED)
ITEM DESCRIPTION QUANTITY U/M  REQUEST BY  REQUESTOR
0010 - Discount (percentage) from 1.0000 EA 2/10/2015 JHobbie
VENDOR MODEL BRAND/COMMENT COMPARISON AMT EXTENSION  SEL REASON
BAKER & TAYLOR INC ** NON-RESPONDING VENDOR **
BLANK BID COPY VENDOR ** NON-RESPONDING VENDOR **
INGRAM LIBRARY SERVICES INC 46% TRADE EDITIONS .0000 .0000 NO
BARNES & NOBLE BOOKSELLERS *% NON-RESPONDING VENDOR **
CYPRESS PUBLICATIONS ** NON-RESPONDING VENDOR **
TEACHING STRATEGIES INC *% NON-RESPONDING VENDOR **
MIDWEST TAPE .0000 .0000 NO
SOLD AT RETAIL & INCLUDES CASE
MPRESS ** NON-RESPONDING VENDOR **
INFOGROUP INC ** NON-RESPONDING VENDOR **
TAPED EDITIONS INC 30% DISCOUNT .0000 .0000 NO
HIGH BID . : .0000 LOW BID .0000  AVERAGE BID: .0000
0020 - Yearly cost of inventory/ 2.0000 YR 2/10/2015  JHobbie
VENDOR MODEL BRAND/COMMENT COMPARISON AMT EXTENSION  SEL REASON
BAKER & TAYLOR INC *% NON-RESPONDING VENDOR **
BLANK BID COPY VENDOR *% NON-RESPONDING VENDOR **
INGRAM LIBRARY SERVICES INC .0000 .0000 NO
BARNES & NOBLE BOOKSELLERS ** NON-RESPONDING VENDOR **
CYPRESS PUBLICATIONS ** NON-RESPONDING VENDOR **
TEACHING STRATEGIES INC ** NON-RESPONDING VENDOR **
MIDWEST TAPE .0000 .0000 NO
LIMITED ACCESS & USER
MPRESS ** NON-RESPONDING VENDOR **
INFOGROUP INC *% NON-RESPONDING VENDOR **
TAPED EDITIONS INC .0000 .0000 NO
HIGH BID . : .0000  LOW BID .0000  AVERAGE BID: .0000
0030 - Cost to repackage multidisc CD 1.0000 EA 2/10/2015  JHobbie
VENDOR MODEL BRAND/COMMENT COMPARISON AMT EXTENSION  SEL REASON
BAKER & TAYLOR INC *% NON-RESPONDING VENDOR **
BLANK BID COPY VENDOR *% NON-RESPONDING VENDOR **
INGRAM LIBRARY SERVICES INC PER CASE CLAM CD CASE- SMALL 3.7500 3.7500 NO
BARNES & NOBLE BOOKSELLERS ** NON-RESPONDING VENDOR **
CYPRESS PUBLICATIONS *% NON-RESPONDING VENDOR **
TEACHING STRATEGIES INC ** NON-RESPONDING VENDOR **
MIDWEST TAPE .0000 .0000 NO
INCLUDED IN PURCHASE
MPRESS *% NON-RESPONDING VENDOR **
INFOGROUP INC *%* NON-RESPONDING VENDOR **
TAPED EDITIONS INC 6.7500 6.7500 NO
HIGH BID . : 6.7500 LOW BID 3.7500  AVERAGE BID: 5.2500
0040 - Cost to produce and apply 1.0000 EA 2/10/2015  JHobbie
VENDOR MODEL BRAND/COMMENT COMPARISON AMT EXTENSION  SEL REASON

BAKER & TAYLOR INC

** NON-RESPONDING VENDOR **



Jefferson Parish FMS FINANCIAL MANAGEMENT PAGE
DATE 5/15/15 BID ANALYSIS LISTING BQO190
TIME 10:58:32 SDUFFY
BID: 50-00113000 AUDIO BOOK COMPACT DISC TWO YR CONTRACT (** = ESCALATION APPLIED)
ITEM DESCRIPTION QUANTITY u/M REQUEST BY  REQUESTOR
BLANK BID COPY VENDOR *% NON-RESPONDING VENDQOR **
INGRAM LIBRARY SERVICES INC PER ITEM BARCODE SCANNING .08 .2000 .2000 NO
BARNES & NOBLE BOOKSELLERS ** NON-RESPONDING VENDOR **
CYPRESS PUBLICATIONS *% NON-RESPONDING VENDOR **
TEACHING STRATEGIES INC *%* NON-RESPONDING VENDOR **
MIDWEST TAPE .0000 .0000 NO
SEE DIGITAL PRICE NOTED IN SECTION 0110
MPRESS *%* NON-RESPONDING VENDOR **
INFOGROUP INC *% NON-RESPONDING VENDOR **
TAPED EDITIONS INC 7500 7500 NO
HIGH BID . : .7500  LOW BID .2000  AVERAGE BID: 4750
0050 - Cost to provide downloadable 1.0000 EA  2/10/2015 JHobbie
VENDOR MODEL BRAND/COMMENT COMPARISON AMT EXTENSION  SEL REASON
BAKER & TAYLOR INC ** NON-RESPONDING VENDOR **
BLANK BID COPY VENDOR ** NON-RESPONDING VENDOR **
INGRAM LIBRARY SERVICES INC .0000 .0000 NO
BARNES & NOBLE BOOKSELLERS ** NON-RESPONDING VENDOR **
CYPRESS PUBLICATIONS *% NON-RESPONDING VENDOR **
TEACHING STRATEGIES INC *% NON-RESPONDING VENDOR **
MIDWEST TAPE .0000 .0000 NO
VENDOR RECORDS
MPRESS *% NON-RESPONDING VENDOR #**
INFOGROUP INC #% NON-RESPONDING VENDOR **
TAPED EDITIONS INC .0000 .0000 NO
HIGH BID . : .0000  LOW BID .0000  AVERAGE BID: .0000
0060 - Cost to provide OCLC Marc 1.0000 EA 2/13/2015  JHobbie
VENDOR MODEL BRAND/COMMENT COMPARISON AMT EXTENSION  SEL REASON
BAKER & TAYLOR INC *% NON-RESPONDING VENDOR **
BLANK BID COPY VENDOR *% NON-RESPONDING VENDOR **
INGRAM LIBRARY SERVICES INC PER RECORD BookMARC RECORE-FTP .3500 .3500 NO
BARNES & NOBLE BOOKSELLERS *%* NON-RESPONDING VENDOR **
CYPRESS PUBLICATIONS ** NON-RESPONDING VENDOR **
TEACHING STRATEGIES INC ** NON-RESPONDING VENDOR **
MIDWEST TAPE TITLE FULL OCLC MARC RECORDS 1.2000 1.2000 NO
MPRESS *% NON-RESPONDING VENDOR **
INFOGROUP INC *% NON-RESPONDING VENDOR **
TAPED EDITIONS INC .0000 .0000 NO
HIGH BID . : 1.2000 LOW BID .3500  AVERAGE BID: 7750
0070 - Cost for original cataloging 1.0000 EA 2/10/2015  JHobbie
VENDOR MOBEL BRAND/COMMENT COMPARISON AMT EXTENSION  SEL REASON

BAKER & TAYLOR INC

BLANK BID COPY VENDOR
INGRAM LIBRARY SERVICES INC
BARNES & NOBLE BOOKSELLERS
CYPRESS PUBLICATIONS

** NON-RESPONDING VENDOR **
** NON-RESPONDING VENDOR **

10.0000 10.0000 NO
** NON-RESPONDING VENDOR **

** NON-RESPONDING VENDOR **



Jefferson Parish FMS FINANCIAL MANAGEMENT PAGE 3
DATE 5/15/15 BID ANALYSIS LISTING BQO190
TIME 10:58:32 SDUFFY
BID: 50-00113000 AUDIO BOOK COMPACT DISC TWO YR CONTRACT (** = ESCALATION APPLIED)
ITEM DESCRIPTION QUANTITY ~ U/M  REQUEST BY  REQUESTOR
TEACHING STRATEGIES INC ** NON-RESPONDING VENDOR #**
MIDWEST TAPE TITLE FULL 0CLC MARC RECORDS 1.2000 1.2000 NO
MPRESS ** NON-RESPONDING VENDOR **
INFOGROUP INC *% NON-RESPONDING VENDOR **
TAPED EDITIONS INC 15.0000 15.0000 NO
COST TO PROCUE CATALOGING NOT AVAILABLE THROUGH  OCLC OR BIDER RECORDS
HIGH BID . : 15.0000 Low BID 1.2000  AVERAGE BID: 8.7333
0080 - Cost to provide OCLC Marc 1.0000 EA 2/10/2015  JHobbie
VENDOR MODEL BRAND/COMMENT COMPARISON AMT EXTENSION  SEL REASON
BAKER & TAYLOR INC ** NON-RESPONDING VENDOR **
BLANK BID COPY VENDOR *%* NON-RESPONDING VENDOR **
INGRAM LIBRARY SERVICES INC PER ROCORD OCLC UPGRADE 4.5000 4.5000 NO
BARNES & NOBLE BOOKSELLERS ** NON-RESPONDING VENDOR **
CYPRESS PUBLICATIONS ** NON-RESPONDING VENDOR **
TEACHING STRATEGIES INC ** NON-RESPONDING VENDOR **
MIDWEST TAPE TITLE FULL OCLC MARC RECORDS 1.2000 1.2000 NO
MPRESS *% NON-RESPONDING VENDOR **
INFOGROUP INC *% NON-RESPONDING VENDOR **
TAPED EDITIONS INC .0000 .0000 NO
HIGH BID . : 4.5000 LOW BID 1.2000  AVERAGE BID: 2.8500
0090 - Cost to print and apply branch 1.0000 EA 2/10/2015  JHobbie
VENDOR MODEL BRAND/COMMENT COMPARISON AMT EXTENSION  SEL REASON
BAKER & TAYLOR INC *% NON-RESPONDING VENDOR **
BLANK BID COPY VENDOR ** NON-RESPONDING VENDOR **
INGRAM LIBRARY SERVICES INC PER ITEM .2000 .2000 NO
BARNES & NOBLE BOOKSELLERS *% NON-RESPONDING VENDOR **
CYPRESS PUBLICATIONS *% NON-RESPONDING VENDOR **
TEACHING STRATEGIES INC *% NON-RESPONDING VENDOR **
MIDWEST TAPE .0000 .0000 NO
SEE DIGITAL PRICE NOTE IN SECTION 0110
MPRESS ** NON-RESPONDING VENDOR **
INFOGROUP INC *% NON-RESPONDING VENDOR **
TAPED EDITIONS INC .2500 2500 NO
HIGH BID . : .2500  LOW BID .2000  AVERAGE BID: .2250
0100 - Cost to print and apply spine 1.0000 EA 2/10/2015  JHobbie
VENDOR MODEL BRAND/COMMENT COMPARISON AMT EXTENSION  SEL REASON
BAKER & TAYLOR INC ** NON-RESPONDING VENDOR **
BLANK BID COPY VENDOR ** NON-RESPONDING VENDOR **
INGRAM LIBRARY SERVICES INC PER ITEM .2000 .2000 NO
BARNES & NOBLE BOOKSELLERS *% NON-RESPONDING VENDOR **
CYPRESS PUBLICATIONS ** NON-RESPONDING VENDOR **
TEACHING STRATEGIES INC *% NON-RESPONDING VENDOR **
MIDWEST TAPE .0000 .0000 NO

SEE DIGITAL PRICE NOTED IN SECTIION 0110

MPRESS

** NON-RESPONDING VENDOR **



Jefferson Parish FMS FINANCIAL MANAGEMENT PAGE 4
DATE 5/15/15 BID ANALYSIS LISTING BQ0190
TIME 10:58:32 SDUFFY
BID: 50-00113000 AUDIO BOOK COMPACT DISC TWO YR CONTRACT (** = ESCALATION APPLIED)
ITEM DESCRIPTION QUANTITY U/M  REQUEST BY  REQUESTOR
INFOGROUP INC *% NON-RESPONDING VENDOR **
TAPED EDITIONS INC .0000 .0000 NO
HIGH BID . : .2000  LOW BID .2000  AVERAGE BID: .2000
0110 - Cost for digital processing 1.0000 EA 2/10/2015 JHobbie
VENDOR MODEL BRAND/COMMENT COMPARISON AMT EXTENSION  SEL REASON
BAKER & TAYLOR INC *% NON-RESPONDING VENDOR **
BLANK BID COPY VENDOR *% NON-RESPONDING VENDOR **
INGRAM LIBRARY SERVICES INC PER ITEM 2.0000 2.0000 NO
BARNES & NOBLE BOOKSELLERS *% NON-RESPONDING VENDOR **
CYPRESS PUBLICATIONS ** NON-RESPONDING VENDOR **
TEACHING STRATEGIES INC ** NON-RESPONDING VENDOR **
MIDWEST TAPE 3.5000 3.5000 NO
MPRESS ** NON-RESPONDING VENDOR **
INFOGROUP INC *% NON-RESPONDING VENDOR **
TAPED EDITIONS INC .0000 .0000 NO
HIGH BID . : 3.5000 LOW BID 2.0000 AVERAGE BID: 2.7500
0120 - Cost for replacement disc. 1.0000 EA 2/10/2015 JHobbie
VENDOR MODEL BRAND/COMMENT COMPARISON AMT EXTENSION  SEL REASON
BAKER & TAYLOR INC *% NON-RESPONDING VENDOR **
BLANK BID COPY VENDOR *% NON-RESPONDING VENDOR **
INGRAM LIBRARY SERVICES INC VENDOR NO BID THIS ITEM .0000 .0000 NO
BARNES & NOBLE BOOKSELLERS *% NON-RESPONDING VENDOR **
CYPRESS PUBLICATIONS ** NON-RESPONDING VENDOR **
TEACHING STRATEGIES INC ** NON-RESPONDING VENDOR **
MIDWEST TAPE PER DISC 9.9900 9.9900 NO
MPRESS *% NON-RESPONDING VENDOR **
INFOGROUP INC *% NON-RESPONDING VENDOR **
TAPED EDITIONS INC .0000 .0000 NO
SHIPPING/FREIGHT CHARGES AE INCLUDED IN BID AMOUNT. FOB DELIVERED
HIGH BID . : 9.9900 LOW BID 9.9900  AVERAGE BID: 9.9900
VENDOR TOTALS FOR BID:
VENDOR BID AMOUNT
INGRAM LIBRARY SERVICES INC 21.2000
MIDWEST TAPE 17.0900
TAPED EDITIONS INC 22.7500
TOTAL ITEMSON BID . . . . : 12



JEFFERSON PARISH
DEPARTMENT OF PURCHASING

WWW JEFFPARISH.NET

JOHN F. YOUNG, JR. BRENDA J. CAMPOS
PARISH PRESIDENT DIRECTOR

May 15, 2015

Ingram Library Services, Inc.
Bids and Contract Dept. MS#623

One Ingram Blvd.
La Vergne, TN 37086-1986

RE: Jefferson Parish Bid No. 50-00113000
Bid Opening Date: May 14, 2015
Description of Bid: Two year contract to provide Audiobook Compact Discs

Dear Ms. Pamela R. Smith:

Thank you for your bid submission for the above referenced bid. While all bids received are still under review and
action for award is still pending, please be advised that your company is the apparent highest percentage bidder
quoting on all items. Jefferson Parish reserves the right to award contracts or place orders on a lump sum or
individual basis item basis, or such combination, as shall in its judgment be in the best interest of Jefferson Parish.

Should you have any questions, please immediately contact my office at 504-364-2678.

Sincerely,

Glidngy Dofy

GENERAL GOVERNMENT BLDG - 200 DERBIGNY ST. - SUITE 4400 ~GRETNA, LA 70053 - OFFICE 504.364.2678 FAX 504.364.2693
P O BOX 9 ~ GRETNA, LA 70054-0009



Commercial - Search

Tom Schedler

Louisiana
Secretary of State Secretary of

Page 1 of 3

COMMERCIAL DIVISION
225.925.4704

Fax Numbers
225.932.5317 (Admin. Services)
225.932.5314 (Corporations)
225.932.5318 (UCC)

Name Type City Status
INGRAM LIBRARY SERVICES INC. Business Corporation (Non-Louisiana) LA VERGNE  Active
Business: INGRAM LIBRARY SERVICES INC.

Charter Number: 40897351F

Registration Date: 7/24/2012

Domicile Address
ONE INGRAM BOULEVARD
LA VERGNE, TN 37086
Mailing Address
ONE INGRAM BOULEVARD
LA VERGNE, TN 37086
Principal Business Office
ONE INGRAM BOULEVARD
LA VERGNE, TN 37086
Registered Office in Louisiana
5615 CORPORATE BLVD., STE. 400B
BATON ROUGE, LA 70808
Principal Business Establishment in Louisiana
5615 CORPORATE BLVD., STE. 400B
BATON ROUGE, LA 70808

Status

Status: Active

Annual Report Status: In Good Standing

Qualified: 7/24/2012

Last Report Filed: 7/23/2014

Type: Business Corporation (Non-Louisiana)
Registered Agent(s)

Agent: C T CORPORATION SYSTEM

Address 1: 5615 CORPORATE BLVD., STE. 400B

City, State, Zip: BATON ROUGE, LA 70808
7/24/2012

https://coraweb.sos.la.gov/CommercialSearch/CommercialSearc... 5/15/2015



https://coraweb.sos.la.gov/CommercialSearch/CommercialSearc...

Commercial - Search Page 2 of 3
Appointment
Date:
Officer(s) Additional Officers: No
Officer: SHAWN D. MORIN
Title: Officer
Address 1: ONE INGRAM BOULEVARD
City, State, Zip: LA VERGNE, TN 37086
Officer: SHAWN R. EVERSON
Title: President
Address 1: ONE INGRAM BOULEVARD
City, State, Zip: LA VERGNE, TN 37086
Officer: LINDA K. DICKERT
Title: Secretary
Address 1: ONE INGRAM BOULEVARD
City, State, Zip: LA VERGNE, TN 37086
Officer: LLOYD E. GROGAN
Title: Secretary
Address 1: ONE INGRAM BOULEVARD
City, State, Zip: LA VERGNE, TN 37086
Officer: JOHN R. INGRAM
Title: Officer, Director
Address 1: 4400 HARDING ROAD
City, State, Zip: NASHVILLE, TN 37205
Officer: WILLIAM P. MORELLI
Title: Secretary
Address 1: 4400 HARDING ROAD
City, State, Zip: NASHVILLE, TN 37205
Officer: JEFFREY K. BELSER
Title: Treasurer
Address 1: 4400 HARDING ROAD
City, State, Zip: NASHVILLE, TN 37205
Officer: JANET INGLE
Title: Secretary
Address 1: 4400 HARDING RD
City, State, Zip: NASHVILLE, TN 37205
Officer: ORRIN INGRAM
Title: Director
Address 1: 4400 HARDING RD
City, State, Zip: NASHVILLE, TN 37205
Officer: PAMELA SMITH
Title: Vice-President
Address 1: ONE INGRAM BLVD.

5/15/2015



Commercial - Search

[City, State, Zip: LAVERGNE, TN 37086

Page 3 of 3

Officer: DANIEL SHEEHAN
Title: Vice-President
Address 1: ONE INGRAM BLVD
City, State, Zip: LAVERGNE, TN 37086

Amendments on File

No Amendments on file

https://coraweb.sos.la.gov/CommercialSearch/CommercialSearc...

Print

5/15/2015



UCC Document Detail (Unofficial)

UCC Document #: 420836552 Filing Date: 12/12/2013 10:26 AM
Lapse Date: 12/12/2018 11:59 PM

Debtors:

SMITH, PAMELAR , 3074 HOMESTEAD CIR COOKEVILLE, TN 38506-6576

Secured Parties:

FIRST HERITAGE CREDIT, STE A 145 E SPRING ST COOKEVILLE, TN 38501-3283

Related UCC Documents:

Filing Date UCC Document # Type

Includes Records Processed Through 5/14/2015 4:30 PM Page 1 of 1



INVITATION TO BID
NO: 50-0011300

Provide Audiobooks Compact
Discs for Jefferson Parish Library
Department

Due Date: May 14, 2015
by 2:00 p.m.

Submitted By.

INGRAM LIBRARY SERVICES INC.
One Ingram Bivd.

La Vergne, TN 37086-1986
Federal ID # 62-1746696




May 12, 2015

Jefferson Parish General Government Building
Attention: Purchasing Department

200 Derbigny Street

Gretna, LA 70053

Re: Provide Audiobook Compact Discs
Bid No.: 50-00113000

Due: May 14, 2015 @ 2:00 p.m.
Dear Purchasing Agent:

Thank you for including Ingram Library Services Inc. in your search for a vendor to provide spoken
word audio CD materials at economical discounts, as well as high levels of service, quality, and
performance to Jefferson Parish. Enclosed you will find the completed bid documents and our
proposal. Ingram offers a full range of products at cost effective prices.

* Access to over 109,000 Spoken Word Audio titles.

= Internet title search browsing, selection list, ordering, and confirmation.

* Nearly 50 years of outstanding service to libraries like yours across the nation.

* Established and long-term relationships with top publishers such as Chivers, Blackstone,
and Brillance.

* Invoices and claims available online via Ingram’s ipage.

* Online ordering, order status, processing, and invoiced titles.

*  Account profiling to meet the diverse needs of the member libraries.

Ingram Library Services Inc. would like to make the following clarifications: Jefferson Parish
Library will be referred to as Library, Parish or JPL and Ingram Library Services Inc. will be
referred to as Ingram from this point forward in this response,

Negotiations will be handled through the Office of Bids and Contracts. Florence Cline serves as
your Contract Management Specialist. Florence may be reached for negotiation of the contract
by telephone at 800-937-5300, extension 35766 by email at florence.cline@ingramcontent.com,
or by fax at 615-213-6004.

Name and address of firm: @ \
Ingram Library Services Inc. By: -

One Ingram Bivd. Pamela R. Smith
La Vergne, TN 37086-1986
Telephone No.: (800) 937-5300 Title: Vice President of Sales

www.ingramlibrary.com
FEIN: 62-1746696

Ingram Library Services Inc. « One Ingram Blvd. « La Vergne, TN 37086 « (800) 937-5300 « Fax (615) 213-6004 « ingrmcontent.com



Loulsiana

Bid Number 50 - 00113000
ADDENDA #1

TWO (2) YEAR CONTRACT TO PROVIDE AUDIOBOOK COMPACT DISCS
FOR THE JEFFERSON PARISH LIBRARY DEPARTMENT

Bid Opening Date: May 7, 2015 at 2:00 p.m,, local time

ATTENTION VENDORS!!!

Please review all pages and respond accordingly, complyin with all provisions
in the technical s ecifications and Jefferson Parish Instructions for Bidders and
General Terms and Conditions. All bids must be received in the Purchasin

Department by the bid due date and time.

Jefferson Parish Purchasing Department
200 Derbigny Street
General Government Building, Suite 4400
Gretna, LA 70053
Buyer’s Name: Ms. Sidney Duffy, Buyer II
Buyer’s Email: sduffy@jeffparish.net
Buyer’s Phone: (504) 364-2682




e

BID #50-00113000 SPECIFICATIONS

1 JNO. 50-00113000

/ONTRACT TO PROVIDE AUDIOBOOK COMPACT DISCS FOR THE JEFFERSON

PARISH LIBRARY DEPARTMENT.
' CONTACT:  Selena Muhoberac

Library Department East Bank Regional
504.838.1128
This contract is for new audiobook compact discs only.
Contract Start Date ~ November 1, 2015.
SECTION 1.0 CONDITIONS
1.1 Requirements

Library requires a bidder with a warehouse inventory of CD titles on major labels. A copy of the
current printed catalog, or access to the online equivalent, must accompany bid.

Bidder must offer prescheduled electronic notification for best sellers, popular titles, and
specified street dates,

Bidder must be able to provide processing and cataloging of purchased items.
1.2 Award of Bid

Bid will be awarded solely on the basis of the amount of discount given (Item 0010). All
discounts must be based on publisher’s retail (U.S. market). Discount must be firm; sliding scale
of discounts will not be acceptable; larger discount preferable. No service or stocking fees may
be added to the discounted price. Discounted price must include any shipping. Library will not
pay any additional shipping charges.

Cost of alternate services will not be considered in the award of this bid.
SECTION 2.0 SPECIFICATIONS
Contract shall be for a period of two (2) years.

Library requires a firm discount; discounts based on a sliding scale are not acceptable. Discount
must be from Publishers’ non-freight pass through list prices.

All compact discs will be 4-3/4 inch sound only CDs. Interactive CD-ROM, DVD and
audio/video combination formats are excluded. Compact discs will provide only audio sound
when played on a standard CD player.

Prospective bidders must have a warehouse inventory of CD titles on major labels. A copy of
the current printed catalog, or access to the online equivalent, must accompany bid.



#1

BID #50-00113000 SPECIFICATIONS

/' Bidder must be able to expedite library order of best sellers and popular titles by means of a
" prescheduled ordering/electronic notification process. Items such as best sellers ordered through
this plan must arrive at library by at least street date.

It must be understood and agreed that the estimated dollar expenditure listed shall not be

considered as literally binding on the parish of Jefferson. The dollar amount expended may be
less than stated.

Approximately 3000 audiobook CD titles will be purchased per year using this contract.

Quantities listed are for bidding purposes only. Actual requirements may be more or less than
quantities listed.

SECTION 3.0 ORDERING

Bidder must have an electronic inventory system that the library can search before ordering.
Online information must include title, street date, order numbers, list prices and any other
information necessary to complete ordering process. Discounts must be shown online. Cost for
online searching must be a one-time yearly charge, must not be a per-use or per-hour basis, and
must include unlimited number of licenses for personnel. Temporary access, at no charge, to
online inventory system may be required for consideration of bid.

Bidders must provide online electronic ordering. A report of the status of the order must be
given at the time of the order. Online ordering must be compatible with the library ILS
(currently SirsiDynix Symphony 3.4.00).

Orders created in the library ILS must be able to be transmitted directly to bidder via EDIL.
Confirmation of orders must be available within twenty-four (24) hours of the placing of order.

Bidder must provide downloadable purchase order records containing selected titles and number
of copies which can be downloaded into the library’s ILS system to create purchase orders.

SECTION 4.0 SHIPPING AND BILLING

All materials will be packed in a substantial manner to keep cases and discs from being cracked
or damaged. If CD cases or discs are damaged in shipment, replacement cases and processing
must be provided at no charge by the bidder.

CD:s found to be defective, damaged in shipment, processed incorrectly by bidder, or not as
ordered must be accepted for return with postage paid by bidder. Credit memo must be issued
and replacements rebilled when shipped. Bidder must pay all return shipping charges.
Reimbursement or credit memos will not be acceptable. Call tags, prepaid postage stickers or
the equivalent must be provided within five (5) working days of report of problem. Each credit
memo must reflect a single purchase order, citing account number, PO number, title, and ISBN.
No restocking fees may be charged.

No service or stocking fees may be added to the discounted price. Discounted price must include
any shipping. Library will not pay any additional shipping charges.

Bidder must provide inside delivery of all items at no cost to Jefferson Parish Library.



BID #50-00113000 SPECIFICATIONS

{f a bidder has more than one warehouse, titles must be shipped to library from at least two
/ warehouses at no additional charge.

Guarantee policy: Minimum thirty (30) day replacement or refund.
No substitutions for titles and/or versions ordered will be accepted.

Each purchase order must be invoiced and shipped separately with PO number appearing on
invoice.

Bidder must have a replacement policy for CDs lost or damaged while in circulation.

Invoices must be provided in duplicate. Library prefers titles be listed alphabetically. Invoice
must show purchase order number, title, quantity shipped, manufacturers’ suggested retail price
(U.S. Market), discount allowed, and net price. Cataloging and processing charges must be
included with each invoice. Bills including processing and cataloging charges from multiple
invoices will not be accepted.

In stock items must be shipped within ten (10) working days of receipt of order.

All items, including those processed and cataloged, must be recejved by the library within 30
working days of date of order.

The library reserves the right to cancel any titles or orders without penalty prior to their being
shipped by bidder.

Bidder will report any titles outstanding ninety (90) days from the date of the order, citing
purchase order number.

All Compact discs will be packaged with cover art included and guaranteed new only.
Freight-On-Board (FOB) delivered destination.
SECTION 5.0 DISCOUNT

All discounts must be based on manufacturers’ retail (U.S. market). Any prices bid will include
delivery F.O.B. designated location.

No service or stocking fees may be added to this discounted price. Discounted price must
include any shipping, Library will not pay additional shipping charges.

Discount shall be firm. No charges from publisher to acquire items may be passed on to library.
SECTION 6.0 BID AWARD

Bid will be awarded on the basis of the discount given for Item 0010. Cost of alternate services
may not be considered in the award of this bid.



BID #50-00113000 SPECIFICATIONS

/ SECTION 7.0 CATALOGING

Bidder shall provide cataloging of CDs. Cataloging includes providing OCLC (MARC) records,
assigning a call number (Dewey Decimal) and Cutter number/author letters according to
Jefferson Parish Library guidelines, and printing and placing spine labels.

Note: All call numbers used for CDs must have a CD prefix to distinguish them from other
media and books.

Bidder must provide in-house cataloging and processing of all materials.

Bidder shall state costs individually for providing cataloging records and services, as well as
production and placement of spine labels. Applicable discounts from publishers’ non-frei ght
pass-through list prices will apply to cataloged and processed CDs.

If bidder has more than one warehouse, titles must be shipped to library from at least two
warehouses at no additional charge. If cataloging is required on these items, cataloging charges
must be assessed at the rate quoted for items shipped from primary warehouse,

Purchase order record: Bidder shall provide records compatible with library ILS (currently

SirsiDynix Symphony) which, when downloaded, create a purchase order with copy and fund
information.

Cataloging record: Bidder shall provide an OCLC MARC record; if an OCLC record is not
available, bidder may provide record from bidder’s database or produce a MARC record when
one is not available from either of these sources. Bidder will be required to add data into no
more than 6 fields of the MARC record, such as 020c, 049, 099, 250, 586 and 520.

Itemn data: Bidder shall insert item information into the 949 field of the MARC record. This
information shall include, but not be limited to the library code, item barcode, call number,
Symphony location code, Symphony item type, item category, and price. When imported into
the library ILS (currently Symphony), this information must produce and populate the item
information required by Symphony for each copy ordered. Some item information must be taken
from the original order submitted by the library.

Assigning call number: Bidder must assign a call number (Dewey Decimal) and cutter letters
and numbers according to standard Library of Congress practices and Jefferson Parish Library
conventions.

Printing and placing spine labels per Jefferson Parish Library specifications: Spine label shall be
placed on spine of cover art of CD. Complete call number, including CD prefix, as well as
Cutter number/author letters must be printed on spine label. Sets having multiple discs must
have volumes indicated (v. 1 —x) on the spine label for the number of CDs contained in the
album.

SECTION 8.0 PROCESSING

Bidder shall provide in-house processing and cataloging of all materials.
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BID #50-00113000 SPECIFICATIONS

Bidder shall state processing costs individually. Applicable discounts shall apply to processed
CDs.

Processing costs listed are additional unit cost and will not be included in the list price or
discounted price of an item.

Compact discs shall be processed to Jefferson Parish Library specifications. Bidders shall
provide in-house processing and cataloging of all materials. Bidder shall state costs individually
for processing. Prices for providing processing must include cost of materials necessary to
complete processing. Discounts shall apply to processed compact discs.

Note: Bidder may use digital processing if placement of labels and barcodes meets library
specifications. Library will provide a sequential range of barcode numbers to be used.

Bidder must package CDs for library circulation. Multi disc sets originally packaged in
cardboard or fan-fold cases must be repackaged in single spine albums which can hold multiple
discs. Single spine albums must have a full sleeve. Cover art must be placed in sleeve.

Branch label: Branch labels must be applied to the back of each cover art. After contract is

awarded, library will provide a sample CD showing correct placement and format of barcodes
and labels.

Barcodes: A machine-readable barcode shall be located on the upper right hand corner of the
back cover art under the clear plastic cover.

Barcodes: A machine printed “hub” barcode with the same barcode number shall be placed on
side one of all discs of the title.
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INVITATION TO BID FROM JEFFERSON PARISH - continued

6

SEALED BID

ITEM
NUMBER

QUANTITY

U

DESCRIPTION OF ARTICLES

UNIT PRICE
QUOTED

TOTALS

10

1.00

2.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

YR

TWO (2) YEAR CONTRACT TO PROVIDE
AUDIOBOOK COMPACT DISCS FOR THE

JEFFERSON PARISH LIBRARY DEPARTMENT -

0010 - Discount (percentage) from
Publisher’s non-freight pass

through list prices. .
-46.0 % Trade Editions

0020 - Yearly cost of inventory/
electronic ordering service.

0030 - Cost to repackage multidisc CD
sets per CD sets per

specifications, including
placing cover art in sleeve.

Clam CD Case - Small

0040 - Cost to produce and apply
barcodes (per barcode).

Barcode scanning

0050 - Cost to provide downloadable
purchase order record.

On-order record

0060 - Cost to provide OCLC Marc
record including complete

call number. BookMARC record-FTP
0070 - Cost for original cataloging

record including complete

call number.
0080 - Cost to provide OCLC Marc

record including complete

call number and item

information for item

creation. OCLC Upgrade

0080 - Cost to print and apply branch
fabel (per label).

0100 - Cost to print and apply spine
label.

$0.00

$3.75 per case

$0.20 per item
$0.08 per item

o =

$0.00 per recor

ok

$0.35 per recor

$10.00 per record

L&

$4.50 per recor:

$0.20 per item

$0.20 per item
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ADDENDA #1 INVITATION TO BID FROM JEFFERSON PARISH - continued
/7 BIDNO.: 50-00113000 SEALED BID
NIT PRICE
Nl',TMEBNéR QUANTITY | UM DESCRIPTION OF ARTICLES Uagc;'so TOTALS
11 1.00 EA 0110 - Cost for digital processing $2.00 per itgm
including cover art, barcode,
branch label and spine label.
12 1.00 EA 0120 - Cost for replacement disc. No Bid




INVITATION TO BID

DATE: 412712015 THIS IS NOT AN ORDER
Page: 1
 BID NO.: 50-00113000 JEFFERSON PARISH °
PURCHASING DEPARTMENT
ADDENDA #1 SING DEPS
GRETNA, LA. 70054-0009
504-364-2678

BUYER: SDuffy@jeffparish.net

BIDS WILL BE RECEIVED IN THE PURCHASING DEPARTMENT, SUITE 4400, JEFFERSON PARISH GENERAL GOVERNMENT
BUILDING, 200 DERBIGNY STREET, GRETNA, LA 70053 UNTIL 2:00 PM, 5/07/2015 AND PUBLICLY OPENED THEREAFTER.

LATE BIDS WILL NOT BE ACCEPTED

Unless submitting via online (see Page 3), each bid must be submitted in a sealed envelope bearing on the outside; the name of the
Bidder, his address, and the name of the project for which the bid is submitted and the bid number.

NOTE: ONLY BIDS WRITTEN IN INK OR TYPEWRITTEN, AND PROPERLY SIGNED BY A MEMBER OF THE
FIRM OR AUTHORIZED REPRESENTATIVE, WILL BE ACCEPTED. PENCIL AND/OR PHOTOSTATIC
FIGURES OR SIGNATURES SHALL RESULT IN BID REJECTION.

INSTRUCTIONS FOR BIDDERS AND GENERAL CONDITIONS
THE FOLLOWING INSTRUCTIONS APPLY TO ALL BIDS

All bids submitted are subject to these instructions and general conditions and any special conditions and specifications contained
herein, all of which are made part of this bid proposal reference. By submitting a bid, vendor agrees to comply with all provisions of
Louisiana Law as well compliance with the Jefferson Parish Code of Ordinances, Louisiana Code of Ethics, applicable Jefferson Parish
ethical standards and Jefferson Parish Resolution No. 113646 and/or Resolution No. 113647,

All vendors submitting bids must register as a Jefferson Parish vendor if not already yet registered, Bidders may be required to
furnish current W-9 Forms and respective Tax Identification Numbers within 10 days after bid opening if such information is not on
file or not up to date. Forms to register may be downloaded from www.purchasing jeffparish.net and clicking on Vendor Information.

Alt quotations shall be based on F.0.B. Agency warehouse or job site, anywhere within the Parish as designated by the Purchasing
Department. This provision does not apply to public works projects

JEFFERSON PARISH requires all products to be new (current) and all work must be performed according to standard practices for the
project. Unless otherwise specified, no aftermarket parts will be accepted. Unless otherwise specified, all workmanship and materials
must have at least one (1) year guaranty, in writing, from the date of delivery and/or acceptance of the project. Any deviations or
alterations from the specifications must be indicated and/or supporting documentation supplied with bid submission.

Bidders should submit all questions in writing and fax them to the Purchasing Department at (504) 364-2693 no later than FIVE (5)
working days prior to bid opening. Bid numbers should be mentioned in all requests. Questions may also be emailed to the buyer for
this bid at the email address listed above. If submitting online, vendors may send questions via the E-Procurement site no later than
Five (5) working days prior to the bid opening.

If this bid requires a pre-bid conference (see Additional Requirements section), bidders are advised that such conference will be held to
allow bidders the opportunity to identify any discrepancies in the bid specifications and seek further clarification regarding instructions.
The Purchasing Department will issue a written response to bidders’ questions in the form of an Addendum. Please note that all official
communication will be expressed in the form of an addendum.

All formal Addenda require written acknowledgement on the bid form by the bidder. Failure to acknowledge an Addendum on the bid
form shall cause the bid to be rejected. JEFFERSON PARISH reserves the right to award bid to next lowest responsive and
responsible bidder in this event.

The purpose and intention of this invitation to bid is to afford all suppliers an equal opportunity to bid on all construction, maintenance,

repair, operating supplies and/or equipment listed in this bid proposal. JEFFERSON PARISH WILL ACCEPT ONE BID ONLY FROM
EACH VENDOR. items bid must meet specifications.

Visit our website at HTTP://PURCHASING.JEFFPARISH.NET
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JEFFERSON PARISH will accept one price for each item unless otherwise indicated. Two or more prices for one item will resuilt in
bid rejection. Bidders are required to complete, sign and return the bid form and/or complete and return the associated fine item
pricing forms as indicated.

If the bid exceeds $30,000.00 and the company is dulx authorized to do business in the state of Louisiana, a corporate resolution
must be submitted with the bid or the person signing the bid documents must be listed on the Louisiana Secretary of State's
website as an officer of the corporation, unless bidder has otherwise complied with LSA-R.S. 38:2212(A)(1)(c) or LSA-R.S.
38:2212 (0). If the bid is in excess of $30,000 and bidder is registered out of the state of Louisiana, a corporate resolution must be
submitted with the bid, unless bidder has otherwise complied with LSA-R.S. 38:2212(A)(1)(c) or LSA-R.S, 38:2212 (0). Failure to
comply will cause bid to be rejected; the Parish reserves the right to award bid to the next lowest responsive and responsible
bidder in this event. Bids submitted by Owner or Sole Proprietorships must include cerlification that he or she owns the entity for
which the bid is signed. Sole proprietors submitting bids for public works projects shall within 10 days after bid opening submit sole
proprietorship certification.

NOTE: A sample corporate resolution can be downloaded from our website http:/ipurchasing.jeffparish.net or you may provide
your own document. A sample certification of sole proprietorship can also be downloaded from our website
http://purchasing.jeffparish.net or you may provide your own document.

INSTRUCTIONS FOR BIDDERS AND GENERAL CONDITIONS

A. AWARD OF CONTRACT: JEFFERSON PARISH reserves the right to award contracts or place orders on a jump sum or individual
itern basis, or such combination, as shall in its judgment be in the best interest of JEFFERSON PARISH. Every contract or order shall
be awarded to the LOWEST RESPONSIVE and RESPONSIBLE BIDDER, taking into consideration the CONFORMITY WITH THE
SPECIFICATIONS and the DELIVERY AND/OR COMPLETION DATE. IN THE EVENT OF SPLIT AWARD, THE PURCHASING
DEPARTMENT MAY CONTACT VENDORS TO REQUEST REQUIRED AFFIDAVITS. THOSE VENDORS WILL HAVE 10 DAYS
FROM THE DATE OF NOTICE TO SUBMIT COMPLETE, SIGNED AND NOTARIZED AFFIDAVITS IN ORIGINAL FORMATS.

- All bid prices shall remain valid for 45 days. Jefferson Parish and the lowest responsive and responsible bidder(s) by muiual written
consent may mutually agree to extend the deadline for award by one (1) or more extensions of thirty (30) calendar days.

Preference is hereby given to materials, supplies, and provisions produced, manufactured or grown in Louisiana, qualily being equal to
articles offered by competitors outside the state. “LSA-R.S.38:2251-2261"

B. USE OF BRAND NAMES AND STOCK NUMBERS: Where brand names and stock numbers are specified, it is for the
purpose of establishing certain minimum standards of quality. Bids may be submitted for products of equal quality, provided
brand names and stock numbers are specified. Complete product data may be required prior to award.

C. CANCELLATION OF CONTRACT: JEFFERSON PARISH reserves the right to cancel all or any part if not shipped promptly. No
charges will be allowed for parking or cartage unless specified in quotation. The order must not be filled at a higher price than quoted,
JESFEFS“?N PAtR’StH reserves the right to cancel any contract at anytime and for any reason by issuing a THIRTY (30) day written
notice to the contractor,

For good cause and as consideration for executing a contract with Jefferson Parish, vendor conveys, sells, assigns and transfers to

Jefferson Parish or its assigns all rights, title and interest in and to all causes of action it may now or hereafter acquire under the

‘sjmgtrust la;vs ~°|f, the United States and the State of Louisiana, relating to the particular good or services purchased or acquired by
efferson Parish.

D. PRICES: Jefferson Parish is exemgt from paying sales fax under LSA-R.S. 47:301 (8)(c). All prices for purchases by Jefferson
Parish of supplies and materials shall be quoted in the unit of measure specified and unless otherwise specified, shall be exclusive of
state and Parish taxes. The price quoted for work shall be stated in figures. In the event there is a difference in unit prices and totals,
the unit price shall prevail.

Quantities listed are for bidding purposes only. Actual requirements may be more or less than quantities listed.

Bidders are not to exclude from participation in, deny the benefits of, or subject to discrimination under any program or activity, any
person in the United States on the grounds of race, color, national origin, or sex; nor discriminate on the basis of age under the Age
Discrimination Act of 1975, or with respect to an otherwise qualified handicapped individual as provided in Section 504 of the
Rehabilitation Act of 1973, or on the basis of religion, except that any exemption from such prohibition against discrimination on the
basis of religion as provided in the Civil Rights Act of 1964, or Title VI and VII of the Act of April 11, 1968, shall also apply. This
assurance includes compliance with the administrative requirements of the Revenue Sharing final handicapped discrimination
provisions contained in Section 51.55 (¢}, (d), (), and (k)}(5) of the Regulations. New construction or renovation projects must
comply with Section 504 of the 1973 Rehabilitation Act, as amended, in accordance with the American National Standard Institute’s
specifications (ANSI A17.1-1961).
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E. RESPONSE TO INVITATION: If your company is unable to bid on this request, please state your reason on bid form, and

retugn tolghtis office before bid opening date. Failure to do so may result in the removal of your company from Jefferson Parish's
vendors list.

F. POSTING OF BIDS: A listing of bids will be posted on bulletin board in Suite 4400, Jefferson Parish General Government
Building, Gretna, LA and wili remain posted until close of respective bids.

Advertised bids will be tabulated and a copy of the tabulation will be forwarded to each responding bidder.

The general specifications for construction projects and the purchase of materials, services and/or supplies are those adopted by the
JEFFERSON PARISH Council by Resolution No, 113646 or 113647 dated 12/09/08. The general conditions adopted by this
resolution shall be considered as much a part of this document as if they were written wholly herein. A copy may be obfained from the
Office of the Parish Clerk, Suite 6700, Jefferson Parish General Government Building, 200 Derbigny Street, Gretna, LA 70053.

}\_r:’ou may also obtain a copy by visiting the Purchasing Department webpage at http://purchasing.jeffparish.net and clicking on Online
orms.

ADDITIONAL REQUIREMENTS FOR THIS BID

1. All bidders must attend the gre-bid conference in relation to this bid; attendance is mandatory. Failure to attend will

prohibit a company from submitting a bid. Vendors arriving after the mandatory pre-bid conference begins will not be
allowed to sign in as evidence of attendance.

2. Attendance to this pre-bid conference is optional. However, failure to attend the pre-bid conference shall not
relieve the bidder of responsibility for information discussed at the conference. Furthermore, failure to attend
the pre-bid conference and inspection does not relieve the successful bidder from the necessity of furnishing

materials or performing any work that may be required to complete the work in accordance with the specification
with no additional cost to the owner.

3. Contractor must hold current applicable JEFFERSON PARISH licenses with the Department of Inspection and
Code Enforcement. Contractor shall obtain any and all permits required by the JEFFERSON PARISH
Department of Inspection and Code Enforcement. The contractor shall be responsible for the payment of
these permits. All permits must be obtained prior to the start of the project. Contractor must also hold any
and all applicable Federal and State licenses. Contractor shall be responsible for the payment of these permits
and shail obtain them prior to the start of the project.
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4. A LA State Contractor's License will be required in accordance with LSA R.S. 37-2150 et. seq. and such license number will be
shown on the outside of the bid envelope. Failure to comply will cause the bid to be rejecled. Additionally if submitting the bid

electronically, then the license number must be entered in the appropriate field in the Electronic Procurement system. Failure to
comply will cause the bid to be rejected.

5. ltis the bidder's responsibility to visit the job site and evaluate the job before submitting a bid,

6. Job site must be clean and free of all litter and debris daily and upon completion of the contract. Passageways must be kept
clean and free of material, equipment, and debris at all times. Flammable material must be removed from the job site daily

because storage will not be germitted on the premises. Precautions must be exercised at all times to safeguard the welfare of
JEFFERSCON PARISH and the general public.

7. PUBLIC WORKS BIDS: All awards for public works in excess of $5,000.00 will be reduced to 2 formal contract which shall be
recorded at the contractor's expense with the Clerk of Court and Ex-Officio Recorder of Mortgages for the Parish of Jefferson. A
price list of recordation costs may be obtained from the Clerk of Court and Ex-Officio Recorder of Mortgages for the Parish of
Jefferson. All awards in excess of $25,000.00 will require both a performance and a payment bond. Unless otherwise stated in
the bid specifications, the performance bond requirements shall be 100% of the contract price. Unless otherwise state in the bid

specifications, the payment bond requirements shall be 100% of the contract price. Both bonds shall be
supplied at the signing of the contract,

8. NON-PUBLIC WORKS BIDS: A performance bond will be required for this bid. The amount of the bond will be 100% of the

con:rac: price unless otherwise indicated in the specifications. The performance bond shall be supplied at the signing of the
contract.

9. NON-PUBLIC WORKS BIDS: A payment bond will be required for this bid. The amount of the bond will be 100% of the contract
price unless otherwise indicated in the specifications. The payment bond shall be supplied at the signing of the contract.

10. Uniess otherwise stated in the bid specifications, the successful bidder will be required to procure standard insurance policies
evidencing Parish-mandated insurance requirements as indicted on the attached sheet. The current certificate of insurance must
be submitted by low bidder within 10 days after bid opening to the Purchasing Department. Failure to comply will cause bid to be

rejec%ed. JEFFERSON PARISH reserves the right to award bid to the next lowest responsive and responsible bidder in this
event,

11. A bid bond will be required with bid submission in the amount of 5% of the total bid, unless otherwise stated in the bid
specifications. Acceptable forms shall be limited to cashier's check, certified check, or surety bid bond. {f submitting a bid
online, vendors must submit an electronic bid bond through the respective online clearinghouse bond management system(s) as

indicated in the electronic bid Solicitation on Central Auction House. No scanned paper copies of any bid bond will be accepted
as part of the electronic bid submission.

12. This is a requirements contract to be provided on an as needed basis. JEFFERSON PARISH makes no representations or
warranties with regard to minimum guaranteed quantities unless otherwise stated in the bid specifications.

13. Freight charges should be included in total cost when quoting. If not quoted FOB DELIVERED, freight must be quoted as a
separate item. Bid may be rejected if not quoted FOB DELIVERED or if freight charges are not indicated on bid form,

14. PUBLIC WORKS BIDS - Completed, Signed and Properly Notarized Affidavits {in Original Format) required; Non-Conviction
Affidavit, Non-Collusion Affidavit, Campaign Contribution Affidavit and E-Verify Affidavit must be completed, signed,
notarized and submitted by low bidder within 10 days after bid opening to the Purchasing Department on all solicitations for
construction, alteration or demolition of public building or project, including but not limited to requirements found in LSA-RS
38:2212.9; LSA-RS 38:2212.10; LSA-RS 38:2224; Code of Ordinances, Jefferson Parish, Louisiana, Sec 2-923.1. Failure to
comply will cause bid to be rejected; the Parish reserves the right to award bid to the next lowest responsive and responsible
bidder in this event. For the convenience of vendors, all affidavits have been combined into one form entitled PUBLIC WORKS
BID AFFIDAVIT. This affidavit must be submitted in its original format for the bid to be considered responsive.

15. NON PUBLIC WORK BIDS - Completed, Signed and Properly Notarized Affidavits (in Original Format) required; Non-
Collusion Affidavit, and Campaign Contribution Affidavit must be completed, signed, notarized and submitted by low bidder
with bid submission within 10 days after bid opening to the Purchasing Department. See LSA-RS 38:2212.10; .

LSA-RS 38:2224; Code of Ordinances, Jefferson Parish, Louisiana , Sec 2-923.1 Failure to comply will cause bid

to be rejected; the Parish reserves the right to award bid to the next lowest responsive and responsible bidder in

this event. For the convenience of vendors, all affidavits have been combined into one form entitled NON-PUBLIC WORKS
BID AFFIDAVIT. This affidavit must be submitted in its original format for the bid to be considered responsive.

t shall be the duty of every parish officer, employee, department, agency, special district, board, and commission: and the
uty of every contractor, subcontractor, and licensee of the parish, and the duty of every applicant for cerfification of _

ligibility for a parish contract or program, to cooperate with the inspector General in any investigation, audit, inspection,
erformance review, or hearing pursuant to Jefferson Parish Code of Ordinances Section 2-165.10(19). By submitting a bid,
endor acknowledges this and will abide by all provisions of the referenced Jefferson Parish Code of Ordinances,
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BID NO.: 50-00113000 BID FORM
- ADDENDA #1 Naon Public Works

All Public Work Projects are required to use the Louisiana Uniform Public Work Bid Form

All prices must be held flrm unless an escalation provision is requested in this bid. Jefferson Parish will allow one escalation
during the term of the contract, which may not exceed the U.S. Bureau of Labor Statistics National Index for ail Urban
Consumers, unadjusted 12 month figure. The most recently published figure issued at the time an adjustment is requested
will be used. A request must be made in writing by the vendor, and the escalation will

only be applied to purchases made after the request is made.

Are you requesting an escalation provision?

YES NO v

MAXIMUM ESCALATION PERCENTAGE REQUESTED N/a %

INITIAL BID PRICES WILL REMAIN FIRM THROUGH THE DATE OF _end of contract period .
For the purposes of comparison of bids when an escalation provision is requested, Jefferson Parish will apply the maximum
escalation percentage quoted by the bidder to the period to which it is applied In the bid. The initial price and the escalation

will be used to calculate the total bid price. it will be assumed,for comparison of prices only, that an equal amount of material
or labor is purchased each month throughout the entire contract.

DELIVERY: FOB JEFFERSON PARISH
INDICATE DELIVERY DATE ON EQUIPMENT AND SUPPLIES not applicable

LOUISIANA CONTRACTOR'S LICENSE NO.: (if applicable) ___not applicable

THIS SECTION MUST BE COMPLETED BY BIDDER:

FIRM NAME: Ingram Library Services Inc.
Bids and Contracts Dept. MS#623
ADDRESS: One Ingram Bivd.

ciTy, state: _ La Vergne, TN zp:  37086-1986

TELEPHONE: ( 800 } 937-5300 FAX: ( 615) 213-6004

EMAIL ADDRESS: _florence.cline@ingramcontent.com or ilsbids@ingramcontent.com

In the event that addenda are issued with this bid, bidders MUST acknowledge all addenda on the bid form.Bidder must
acknowledge receipt of an addendum on the bid form as indicated. Failure to acknowledge any addendum on the bid form
will resuit in bid rejection.
Acknowledge Receipt of Addenda: NUMBER: 1

NUMBER: 2

NUMBER:

NUMBER:

TOTAL PRICE OF ALL BID ITEMS: $ __See pricing page.
AUTHORIZED, Q )
SIGNATURE: 4 . Pamela R. Smith

. . Printed Name
niTLe:  Vice President of Sales

SIGNING INDICATES YOU HAVE READ AND COMPLY WITH THE INSTRUCTIONS AND CONDITIONS.

NOTE: All bids should be returned with the BID NUMBER and BID OPENING DATE
indicated on the outside of the envelope submitted to the Purchasing Department.
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BID #50-00113000

Non-Public Works Bid
Affidavit Instructions

Affidavit is supplied as a courtesy to Affiants, but it is
the responsibility of the affiant to insure the affidavit
they submit to Jefferson Parish complies, in both form
and content, with federal, state and parish laws.
Affidavit must be signed by an authorized
representative of the entity or the affidavit will not be
accepted.

Affidavit must be notarized or the affidavit will not be
accepted.

Notary must sign name, print name, and include
bar/notary number, or the affidavit will not be
accepted.

Affiant MUST select either A or B when required or the
affidavit will not be accepted.

Affiants who select choice A must include an
attachment or the affidavit will not be accepted.

If both choice A and B are selected, the affidavit will not
be accepted.

Affidavit marked N/A will not be accepted.

It is the responsibility of the Affiant to submit a new
affidavit if any additional campaign contributions are
made after the affidavit is executed but prior to the time
the council acts on the matter.

Instruction sheet may be omitted when submitting the affidavit
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Non-Public Works Bid
AFFIDAVIT
STATE OF Tennessee

PARISH/COUNTY OF ___Rutherford

BEFORE ME, the undersigned authority, personally came and appeared: Pamela R.

Smith » (Affiant) who after being by me duly sworn, deposed and said that

he/she is the fully authorized _ Vice President of Sales  of Ingram Library Services (Entity),

the party who submitted a bid in response to Bid Number 50-00113000, to the Parish of

Jefferson.

Affiant further said:

Campaign Contribution Disclosures
(Choose A or B, if option A is indicated please include the required

attachment):

Choice A Attached hereto is a list of all campaign contributions, including
the date and amount of each contribution, made to current or
former elected officials of the Parish of Jefferson by Entity,
Affiant, and/or officers, directors and owners, including
employees, owning 25% or more of the Entity during the two-year
period immediately preceding the date of this affidavit or the
current term of the elected official, whichever is greater. Further,
Entity, Affiant, and/or Entity Owners have not made any
contributions to or in support of current or former members of the
Jefferson Parish Council or the Jefferson Parish President through
or in the name of another person or legal entity, either directly or
indirectly.

Choice B v there are NO campaign contributions made which would require
disclosure under Choice A of this section.

Page 1 of 3 Updated: 02.27.2014
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. .BID #50-00113000

Debt Disclosures
(Choose A or B, if option A is indicated please include the required

attachment):

Choice A Attached hereto is a list of all debts owed by the affiant to any
elected or appointed official of the Parish of Jefferson, and any and
all debts owed by any elected or appointed official of the Parish to
the Affiant.

ChoiceB __ v There are NO debts which would require disclosure under Choice
A of this section.

Affiant further said:

That Affiant has employed no person, corporation, firm, association, or other
organization, either directly or indirectly, to secure the public contract under which he
received payment, other than persons regularly employed by the Affiant whose services
in connection with the construction, alteration or demolition of the public building or

project or in securing the public contract were in the regular course of their duties for
Affiant; and

[The remainder of this page is intentionally left blank.)

Page 2 of 3 Updated: 02.27.2014



ADDENDA #1
BID #50-00113000

That no part of the contract price received by Affiant was paid or will be paid to any
person, corporation, firm, association, or other organization for soliciting the contract,
other than the payment of their normal compensation to persons regularly employed by
the Affiant whose services in connection with the construction, alteration or demolition
of the public building or project were in the regular course of their duties for Affiant.

R (2 St

Signature of Affiant

Pamela R. Smith
Printed Name of Affiant

SWORN AND SUBSCRIBED TO BEFORE ME

ONTHE _12th DAY OF _May ,20_15.
Wittty
\\\\\\\ /f//
\\\‘\\\@\ \‘SCH’VX’%
QNI R
-~ e » STA . ‘{\ -
> T/ Of LR E
e T S O (ENNESSEE ! Z
Notary Publi Z 1 NOTARY i H
27, PUBLIC ~ S §
Daneen L. Schneider é,/// &‘%FODCO \\\i?&
. ¢/ N
Printed Name of Notary % ; m?‘ \\\\\“\.\\\&‘"
ion Expie®
n/a
Notary/Bar Roll Number

My commission expires October 21, 2018
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BID #50-00113000 INSURANCE REQUIREMENTS - BIDS

All insurance requirements shall conform to Jefferson Parish Resolution No. 113646 or No.
113647. The contractor shall not commence work under this contract until he has obtained all
insurance and complied with the requirements of the specifications and said Parish
Resolutions. Except as otherwise provided by law, the Parish Attorney’s Office with the
concurrence of the Director of Risk Management is authorized to omit in whole or part the
insurance requirements of this section in connection with contracts. Vendors inquiring about
this shall submit his written request to the Purchasing Department prior to the due date of the
bid. Contractor must deliver and maintain such insurances as provided: failure to do so shall
be grounds for suspension, discontinuation or termination of the contract.

Successful bidder will be required to procure standard insurance policies evidencing Parish
mandated insurance requirements indicated below. The current certificate of insurance must be
submitted by low bidder within10 days after bid opening to the Purchasing Department. Failure
fo comply will cause bid to be rejected.

1. WORKER’S COMPENSATION INSURANCE

As required by Louisiana State Statute, exception; Employer's Liability, Section B shall
be $1,000,000 per occurrence when Work is to be over water and involves maritime
exposures to cover all employees not covered under the State Worker's Compensation
Act, otherwise this limit shall be no less than $500,000 per occurrence.

2. COMMERCIAL GENERAL LIABILITY

Shall provide limits not less than the following: $1,000,000.00 Combined Single Limit
per Occurrence for bodily injury and property damage.

3. COMPREHENSIVE AUTOMOBILE LIABILITY

Bodily injury liability $1,000,000.00 each person; $1,000,000.00 each occurrence.
Property Damage Liability $1,000,000.00 each occurrence.

DEDUCTIBLES

No insurance required shall include a deductible not greater than $10,000.00. The cost of the
deductible shall be borne by the contractor.

NOTE: If the vendor requires a change in deductibles, the request must be submitted in writing

to the Purchasing Department prior to the due date of the bid. Such request shall be
reviewed by the Parish Attorney’s Office.

UMBRELLA LIABILITY COVERAGE

An umbrella policy or excess may be used to meet minimum requirements.

1|Page




ADDENDA #1
BID #50-00113000

CONSTRUCTION AND RENOVATION PROJECTS:

Unless otherwise specified in the bid, these additional insurance is required. Such insurance
is due upon contract execution.

OWNER'’S PROTECTIVE LIABILITY

To be for the same limits of liability for bodily injury and property damage liability established
for commercial general liability.

BUILDER'’S RISK INSURANCE

The contractor shall maintain Builder's Risk Insurance at his own expense to insure both the
owner (Parish of Jefferson) and contractor as their interest may appear.

NOTE for CERTIFICATE HOLDER:

All insurance certificates shall list the certificate holder as follows:

“The Parish of Jefferson, its Districts, Departments and Agencies under the direction of the
Parish President and the Parish Council.” Additionally, the address on the Certificates should
reflect the department which is letting the bid and reference the respective bid number.

Revised 2.10.2014

2]|Page



JEFFERSON PARISH
DEPARTMENT OF PURCHASING

WWW. JEFFPARISH.NET

JOHN F. YOUNG, JR. BRENDA J. CAMPOS
PARISH PRESIDENT DIRECTOR
April 27, 2015
ADDENDUM #1
Bid No.: 50-00113000 Bid Opening Date: May 7, 2015

For: TWO (2) YEAR CONTRACT TO PROVIDE AUDIOBOOK COMPACT DISCS FOR THE

JEFFERSON PARISH LIBRARY DEPARTMENT

CLARIFICATIONS, REVISIONS, ADDITIONS:

This addendum hereby revises and replaces the original bid form and is attached hereto. Bidders

must submit this revised bid form with their submission. Failure to do so will result in bid

rejection.

1.

Instruction #10 has been added: successful bidder will be required to procure standard
insurance policies evidencing Parish-mandated insurance requirements as indicated on the
attached sheet.

Instruction #15 has been added: NON PUBLIC WORKS BIDS ~ Completed, Signed and Properly
Notarized Affidavits (in Original Format) required.

ADDITIONS:

REVISED SPECIFICATIONS, INSTRUCTIONS, AFFIDAVIT, AND NON-PUBLIC WORKS BIDS
AFFIDAVIT WITH INSTRUCTIONS.

NOTE: ALL ADDENDA MUST BE ACKNOWLEDGED; FAILURE TO DO SO WILL RESULT IN BID
REJECTION. THE ATTACHED MUST BE SUBMITTED WITH YOUR BID.

Sincerely,

Glngy Dy

Sidney Duffy, Buyer li
Jefferson Parish Purchasing Department

Bidders must acknowledge all addenda on the bid form. Bidder acknowledges receipt of

This addendum on the bid form as indicated. Failure to do so will result in bid rejection.

ADDENDA

#1




JEFFERSON PARISH
DEPARTMENT OF PURCHASING

WWW JEFFPARISH.NET

JOHN F. YOUNG, JR. BRENDA J. CAMPOS
PARISH PRESIDENT DIRECTOR

This addendum is a part of the contract documents and modifies the original bidding documents and
specifications. The contents of this addendum shall be included in the contract documents. Changes
made by this addendum shall take precedence over the documents of earlier date.

ADDENDA
#1



JEFFERSON PARISH
DEPARTMENT OF PURCHASING

WWW JEFFPARISH.NET

JOHN F. YOUNG, JR. BRENDA J. CAMPOS
PARISH PRESIDENT DIRECTOR
May 1, 2015
ADDENDUM #2
Bid No.: 50-00113000 Bid Opening Date: May 7, 2015

Revised Due Date: May 14, 2015

For: TWO YEAR CONTRACT TO PROVIDE AUDIOBOOK COMPACT DISCS FOR THE JEFFERSON
PARISH LIBRARY DEPARTMENT

CLARIFICATIONS:

BY ISSUANCE OF THIS ADDENDA THE DUE DATE HAS BEEN POSTPONED TO MAY 14, 2015
QUESTIONS:

o 1.2 AWARD OF BID

1. Are you basing the bid award on net cost to the library (Iitem 0010) or the amount
of the discount given? The amount of the discount given

o 4.0 SHIPPING AND BILLING

1. Please clarify the foliowing statement: “bills including processing and cataloging
charges from multiple invoices will not be accepted”. The cataloging and
processing charges don’t have to be on the invoice with the items, but the
library requires cataloging and processing charges for each purchase
order on a separate invoice.

e 6.0 BID AWARD
1. What are the “alternate services” you are referring to? Cataloging &
processing

2. If we cannot attend the pre-bid conference, will the information shared in the
meeting be sent to us? The library is not requiring a pre-bid conference.

Updated: May 1, 2015



JEFFERSON PARISH
DEPARTMENT OF PURCHASING

WWW,JEFFPARISH.NET

JOHN F. YOUNG, JR. BRENDA J. CAMPOS
PARISH PRESIDENT DIRECTOR

e 7.0 CATALOGING

1. This section states " . . . Applicable discounts from publishers' non-freight pass-
through list prices will apply to cataloged and processed CDs." Are you asking
us to give the same discount we get from the publisher? The bid is based on
the discount amount from Publishers’ non-freight pass through list prices.

Sincerely,

Gltngy Dy

Sidney Duffy, Buyer i
Jefferson Parish Purchasing Department

Bidders must acknowledge all addenda on the bid form. Bidder acknowledges receipt of

this addendum on the bid form as indicated. Failure to do so will result in bid rejection.

This addendum is a part of the contract documents and modifies the original bidding documents and
specifications. The contents of this addendum shall be included in the contract documents. Changes
made by this addendum shall take precedence over the documents of earlier date.

Updated: May 1, 2015
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Jefferson Parish — Library Department Bid No. #50-000113000
Provide Audio Book Compact Discs Page 1

INSTRUCTIONS FOR BIDDERS AND GENERAL CONDITIONS

Ingram would like to make the following clarifications to the sections that apply to this Invitation
to Bid.

10. Ingram acknowledges and understands.
12. Ingram acknowledges that products will be purchased on an as needed basis.

13. Orders will ship FOB Destination with Ingram-paid freight from your Ingram designated
primary and secondary distribution centers. Ingram currently designates La Vergne, Tennessee as
your primary and Fort Wayne, Indiana as your secondary distribution centers. Your distribution
center is subject to change by Ingram to provide the best service for your Library. ltems receiving
processing and cataloging services may ship from the primary distribution center exclusively.

To be eligible for Ingram-paid freight, accounts must be profiled so that purchase orders placed on
an individual account combine in invoicing and shipping. No handling fees or other charges are
added. Ingram normally ships items via UPS ground transportation, or common carrier.

Ingram will attempt to place orders with our supplier(s) within three (3) business days of receipt
of order from the Library for items inventoried by Ingram that are not currently in stock. This is
contingent upon the item’s continued availability from the publisher, and applies only to
publishers with whom Ingram buyers have an established relationship. Should the Library order
books not currently stocked by Ingram, we will attempt to order the book if available through
normal U.S. wholesale channels. Such titles may require research periods of 90 — 120 days.

If the Library opts to purchase from another vendor this shall be done without penalty or liability
toward Ingram.

Ingram will not be able to provide titles from any publisher who deals only directly with libraries
or other “end users.”

CONTRACT TO PROVIDE AUDIO BOOK COMPACT DISCS
FOR THE JEFFERSON PARISH

Ingram Library Services Inc. would like to make the following clarifications: Jefferson Parish Library
will be referred to as Library, Parish or JPL and Ingram Library Services Inc. will be referred to as
Ingram from this point forward in this response.

SECTION 1.0 CONDITIONS
Ingram understands and acknowledges the Requirements and Award of Bid specifications as
outlined in this Invitation to Bid.

SECTION 2.0 SPECIFICATIONS

This contract will be for a period of two (2) years and will commence within 48 hours upon receipt
of written notification of award. The discounts offered will remain firm for the duration of this
contract. All renewals are contingent upon satisfactory services and contractual obligations being

Ingram Library Services Inc. « One Ingram Bivd. « La Vergne, TN 37086 » (800) 937-5300 ¢ Fax (615) 213-6004 » ingramcontent.com
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Jefferson Parish — Library Department Bid No. #50-000113000
Provide Audio Book Compact Discs Page 2

provided by the JPL and Ingram. Notification of extension should be received within 90 days of
contract expiration, if possible.

Ingram’s entire bid response, including all attachments, will be considered part of the resultant
price agreement and/or purchase order and is to be incorporated by reference to this agreement
between the parties with respect to its subject. Any item ordered prior to the contract start date
will not receive the discounts offered herein. This includes both standing orders and previous
backorders. Should the Library receive a previously ordered item after the contract is in effect,
previous discounts will apply.

A Letter of Award must be sent to the attention of Bids and Contracts (Ingram Mail Stop 623) prior
to ordering under this contract. A purchase order alone is not considered sufficient acceptance of
this contract.

Ingram Library Services Inc. discounts from publishers’ list price or the lower freights pass-through
price if applicable. Ingram’s policy on freight pass-through titles is to discount the publishers’ list
price. For example, if the freight pass-through of a title is $25.00 the publisher gives a list price of
$24.50 to Ingram. All discounts would be quoted from the $24.50 price. Ingram does not have a
freight pass-through charge or mark-up on titles where ingram receives additional savings.

Inventory

Ingram is a leading supplier of books-on-compact disc, adult and children's spoken word audio,
and titles of lasting interest, which are particularly suited to the diverse tastes of your community.
Ingram has access to a continually expanding on-hand inventory of over 109,000 spoken word
audio titles, and is committed to the continued acquisition of new, best-selling titles.

To assist you in meeting the growing patron demand for unabridged spoken word audio, Ingram
has added many Unabridged Library Edition publishers. Chivers, Blackstone, Isis, Dual Dolphin,
and Brilliance are just a few of the many unabridged lines offered by Ingram.

Standing Order Programs

Ingram Library Services can help ease the burden of keeping up with popular titles and series.
With our Standing Order Programs, you are assured to have high demand materials on your
shelves before patrons come looking for them. With a variety of standing order programs from
which to choose, you can tailor your program to meet the needs of your library and the interests
of your patrons. Our Standing Order Programs are offered at no additional charge.

Our MiS-degreed librarians manage each program, so you know they will contain the materials
that will generate high circulation. Each program has a specific focus, including titles from popular
categories such as bestselling authors, series, graphic novels, inspirational fiction, and many more.

Have it your way—our programs are designed to provide the ultimate flexibility, with the option of
enrolling as "Report Only" or "Auto-Ship" through ipage®, our online account management tool
that allows you complete access to your program enroliment at your convenience.

New titles are added to Ingram’s database several months in advance of publication. Our Standing
Order Program automatically places these titles on selection lists for your library based on your
completed profile. For customers who have selected the Auto-Ship feature, major hardcover titles

Ingram Library Services Inc. e One Ingram Bivd. « La Vergne, TN 37086 « (800) 937-5300 « Fax (615) 213-6004 « ingramcontent.com



Jefferson Parish — Library Department Bid No. #50-000113000
Provide Audio Book Compact Discs Page 3

will ship as soon as they are received or by the street date. Otherwise, titles will consolidate with
your next shipment or ship within 15 days of receipt, whichever comes first. You will receive a
monthly (or weekly for Popular Video and iSelect®) report on ipage detailing standing orders
placed on your account. This advance notice provides both convenience and control, allowing you
to adjust orders months before they are shipped. You can change your enrollments and
backorders at any time before the titles are actually in process to be shipped.

You'll also stay informed with our monthly Collection Development e-newsletter that lets you
know when new titles are added to our programs.

Ingram has a wide array of no-commitment Standing Order Programs for our library customers.
These Programs allow libraries to keep important portions of their collections up-to-date
automatically and to more fully develop parts of the collection to meet community needs. Each
Program is specially designed to provide the latest releases with full customization, minimum
hassle, and standard discounts. There is no extra charge for participating in our Programs.

To participate, customers complete an online enroliment form by clicking Order/Standing Order
Programs.
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Selecnon Linx
Chrder Statss
Soardding Qeder Programs
Srack Ausilabitiny e
e Quetes

Grid Urdering Sstup

Select the desired program by clicking on the program name.

Standing Order
& = Enrolled + (Toval Selected Offerings or Categories | Total Units Represented | Program Type)}
STANDINGGRDERSADUIL - S STANDINGORDER-YOUTH G

Ay 2Get bestselling authors gre-publicatan!

pd r
€233 1 28 | Report Ony}

*Mass Market Genre Fiction :Nonficzion Series {Youth
nf] ( ions {Adult) *Teat preg, fesal goldes, dictonaries, & more! <Popular Seri *Bestzelling youth fiction seri
@157 1 157 | Repert Only} @188 | 328 | Repore Only)
1 ries (Adul Review L wsd

[EEEY] R&p«u Only) - @7 1 7 ¢ Report Only}

* rizial fiction des in mass inarket and wade o
paperback *ReviewALERT™ {Youth Reference}
sPopular Seri *Beaseling adult fiction sert

*ReviewALERT™ (Adult) *CHOICE nowr available!

su

*Heviey It Referenc
CF{212 | Report Only)
Travel inuation: i

STANDINGORDERFALLAGES

*Awiards'Book ClubssState Lists

1Graphi 1
(5 15 { Report Oniy}
siSelect® Build-Your-Own Standing Order Program *NEW & IMBROVED!

+Popular Vi -
205§ 3 | Report Only)

Ingram Library Services Inc. « One Ingram Bivd. » La Vergne, TN 37086 » (800) 937-5300 « Fax (615) 213-6004 « ingramcontent.com



Jefferson Parish — Library Department Bid No. #50-000113000
Provide Audio Book Compact Discs Page 4

Then complete the enroliment form to select Auto-ship or Report Only, and to specify the
quantity, and in some cases binding type, of the titles they wish to receive.

Ingram’s MLS-degreed librarians and product specialists select titles that match each program,
and the computerized system creates a Program List based on each profile (generally 2 to 3
months before publication date).

The Program lists will appear in ipage under Lists/All Program Lists each month, and the library
receives email notification that a list has been created.
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Auto-ship customers then have two weeks to edit quantities or delete titles before the list is
automatically ordered. Report Only customers can click Order at any time. Customers have the
option of modifying quantities or canceling any order prior to shipment and may edit program
enrollments at any time.

Ingram Adult Author Standing Order Program

With ingram’s Author (Adult) Standing Order Program, libraries can always be assured of receiving
the latest fiction hardcover titles by the most popular authors in a timely manner. This program
identifies new titles by the most popular authors months before release. Additional formats are
also available, including large print and audio editions when they are released within six months
of the regular hardcover.

The top authors for libraries have been identified on the enroliment form in boldface type. These
top authors will release and ship immediately upon receipt from the publisher, as well any Street
Smart Select title (Street Smart Affidavit on file required), while other authors hold for
consolidated shipment. The Author (Adult) Program runs on the 1% and 15" of each month.

ingram Library Services Inc. « One Ingram Blvd. » La Vergne, TN 37086 » (800) 937-5300 « Fax (615) 213-6004 « ingramcontent.com
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Ingram Inspirational Fiction Standing Order Program

Ingram’s Inspirational Fiction Standing Order Program will help collection development librarians
select titles in this growing genre. The program works like Ingram’s Author Standing Order
Program but only includes trade paper editions of best-selling inspirational fiction authors. Some
of the authors are also represented on the Author Standing Order Program, which means you can
also sign up for the hardcover, large print, or abridged audio edition of those popular authors.
The Inspirational Fiction Program runs on the 1¥ and 15" of each month.

Inspirational Fiction Standing Order Program Authors

Y

z

ABCDEEGHIJELMNOCPORSTUY WX

Adams, Stacy Hawkins
Alken, Ginmy
Alcern, Randy

Alexander, Hannah

ooon0oE®E

Alexander, Tamera

e

Popular Series (Adult) Standing Order Program

Libraries will never miss another fiction series title when they enroll in Ingram’s Popular Series
{Adult) Program. This program sends lists of the newest titles in the most popular fiction series for
adults several months pre-publication. The Popular Series (Adult) Program runs on the 1* of each
month.

Ingram Library Services Inc. « One Ingram Bivd. « La Vergne, TN 37086 » (800) 937-5300 » Fax (615) 213-6004  ingramcontent.com
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Author/lllustrator (Children’s) Standing Order Program

This popular standing order program features popular authors and/or illustrators of books for
ages 0-12. When libraries sign up for their desired authors and/or illustrators in this program, the
newest titles by writers and/or illustrators as diverse as Christopher Paolini, Mo Willems, and
Laura Numeroff will be included on a Selection List within ipage several months before they are
published. The bindings available include Trade Hardcover, Library Binding, Library Edition CD,
Portable Audiobook (Playaway), and Unabridged CD. The list will automatically order after two
weeks for Auto-Ship customers to allow time to edit the list if desired. Report Only customers are
free to place the order when desired. The Author/lllustrator (Children’s) Program runs on the 1%
and 15" of each month.

Author (Teen) Standing Order Program

In response to customer's requests, Ingram offers a standing order program featuring popular
authors of books for ages 13-17. When a library signs up for this program, the newest YA titles by
the library’s selected writers will be included on a Selection List within ipage several months
before publication date. The bindings available include Trade Hardcover, Library Binding, Library
Edition CD, Portable Audiobook (Playaway), and Unabridged CD. The list will automatically order
after two weeks for Auto-Ship customers to allow time to edit the list if desired. Report Only
customers are free to place the order when desired. The Author (Teen) Program runs on the 1%
and 15" of each month.

Ingram Library Services Inc. » One Ingram Bivd. « La Vergne, TN 37086 « (800) 937-5300  Fax (615) 213-6004 « ingramcontent.com
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Easy Reader Standing Order Program

Libraries can anticipate demand by ordering easy reader books by level with the Ingram Easy
Reader Standing Order Program. More than one hundred publishers, imprints, and series are
represented in the program, ranging from tried and true fiction favorites such as | Can Read from
HarperCollins to nonfiction stars such as National Geographic Kids: Science Readers. Each series is
broken out by levels, so libraries can order the quantities they want of the level they need in the
bindings they prefer. The delivered list will automatically order after two weeks for Auto-Ship
customers to allow time to edit the list if desired. Report Only customers are free to place the
order when desired.

O Amelia Bedelia {| Can Read!} Greenwillow  Hardcover ifyr 17.9%

[] American Museum of Matural History Easy Reader - Level § Sterling Quality 3-dfyr 3,85
Publishing Paperback

{1 American Museum of Natural History Easy Reader - Level | Sterling Hardcover 3-4fyr 8,95
Publishing

[] American Museum of Natural History Easy Reader - Level 2 Sterling Hardcover 2-4fyr 965
Publishing

[] American Museum of Natural History Easy Reader - Level 2 Sterling Guality 24y 385
Publishing Paperback

[] Annie & Snowball {Ready-to-Read) : Simon & Hardeover 1-2/yr 1588
Schuster

| Annie & Snowball (Ready-to-Read} Simon & Quality 1-2hyr 3.85

iSelect® Build-Your-Own Standing Order Program

The iSelect Program is based on Ingram’s buying level of pre-publication titles. Libraries select the
categories and indicate the levels they want to see. Then, when Ingram makes a purchase of a
forthcoming title at a library’s pre-determined level, the library is notified in a weekly Program
List. The iSelect Program is fully customizable to meet the needs and interests of every library. If a
library only wants to see the hottest titles in certain categories, they can. If a library only wishes to
see new titles by certain publishers, they can do that, too. If a library wants to see everything
published in a specific category, they can. With iSelect, it’s easy!

The iSelect® program allows customers to "Include Only" or "Exclude Only" by ingram Categories
to identify titles that fall within a special community demographic, local area, or other special
category.

Ingram's free build-your-own standing order program now allows more customization than ever.
Include or exclude by publisher if desired. Include or exclude by Ingram Category if desired:

Ingram Library Services Inc. « One Ingram Bivd. « La Vergne, TN 37086 « (800) 937-5300 « Fax (615) 213-6004 « ingramcontent.com
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i
Ethnic Orientation
African American, Native American, Jewish, more.

Catalog Heading
Languaze ArtsiLiteratyre, High Interest/Low
Yocabulary, Science, mere,..

Event
Wedding, Birthday, Advent more...

Generational Orientation
Geographic Orientation
: el

Character Trait
[ Individualive, Seli-Esteem, Sharing, more..

I
§ Chronological Period
! 18th Cenwury, Anclentg{To 468 A0}

20th Century

-

Select the desired BISACs or sub-BISACs:

Catalogs

Winter, Summer, Fall, more..,
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Logcality
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Chicaze, Wingis, more...

Religious Oriegntation
Chriztan, Catholic, |ewish, more.,.

Seasonal

Ingram's comprehensive family of trade catalogs showcases forthcoming and recently published
titles in an attractive and easy-to-follow layout. Our catalogs also feature relevant and timely
editorial content including author interviews, merchandising tips, and product news to help
librarians stay abreast of trends in the book world. For those who like to shop from their

computer, online access to catalog content is available to all

ipage subscribers. E-Catalogs

transform existing print publications into enhanced web versions with multiple browsing options
and interactive features including keyword search, zoom and magnifier functions, sticky notes, e-

mail options, and easy ordering.
Simply click any of the E-Catalog links on ipage to start browsing.
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Prescheduled Ordering

Ingram acknowledges the importance of shipping titles in a priority manner to accommodate the
Library’s patrons. The Street Smart program helps libraries receive inventory of high visibility titles
on or before the on-sale date. Titles included in the program typically have large print runs and
major publicity scheduled. The publisher of a title designates it as a Street Smart title by assigning
an on-sale date for a new title. Processing and cataloging may add additional time to shipment of
titles, depending upon the level of customization required.

We require a signed affidavit in which you agree not to display, sell, or loan for advanced reading
any title before the publisher-assigned on-sale date. Ingram will send you an annual affidavit
renewal notice. Without this agreement, Ingram will not ship Street Smart titles until the
published on-sale date. Delivery within the allotted time frame is contingent upon the publisher
providing books to Ingram in a timely manner. Ingram is a distributor, and not a publisher, and
so does not control street date.

Publishers designate releases as affidavit titles for ingram at their discretion. If the publisher
designates a title as such, by law Ingram cannot ship titles to arrive before their street date.
Ingram will make every available effort to ship non-affidavit titles to arrive on the street date;
however Ingram is not responsible for late shipment due to publisher’s delays. Publishers often
change street dates, so check ipage as the scheduled street date approaches to ensure no change
has been made.

The Street Smart Select customers who place orders at least 14 days before the on-sale date will
get a reminder notice about adhering to the on-sale date.

The Street Smart list page includes a drop-down box with sort options. When you select Initial
Buy in the drop-down box, ipage re-sorts the titles in the Street Smart list by largest quantities
initially purchased by our buyers. This helps you see immediately what items ingram professionals
believe will be in demand. The list sorts in descending order, with largest quantities at the top of
the list.

S‘trg;e‘ts‘ma’rtf:‘,‘"S;ﬁ:‘,’ ,‘ - .
‘ Learn more about Street Smart

ngram Street Smart. ' - _ |Spring Arbor Street Smant

. - Adult Books - Adult Bogks
i - Children's Bogks - Children's Bocks
i - Video Games

Expenditures/Quantities

Ingram acknowledges that the estimated dollar expenditures and quantities stated are estimates
only and no guarantee or warranty is given or implied by Jefferson Parish as to the total amount
that will be purchased under this contract.

SECTION 3.0 ORDERING
Online Ordering/Access - ipage”’
Ingram can accept orders by toll-free phone, toli-free fax, mail, electronically, (email and/or EDI —

Electronic Data Interchange), through FlashBack™, or through ipage.
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ipage® is Ingram’s web-based title selection, ordering and account management tool. Customers
with a current, active Ingram accounts are eligible for a free subscription to ipage, which offers
libraries easy-to-use ordering capabilities and other features at no cost. ipage can be accessed at
hitp://www.ipage.ingramcontent.com.

ipage supports direct ordering for spoken word audio CDs, music CDs and video , as well as book
product.

The Library may access bibliographic information from the title detail page that provides a wealth
of information along with the title image. Information on the title detail page includes these
elements: title, author, contributors, publisher, publisher date, list price, binding, publisher
marketing information, BISAC categories, LC subjects, OCLC number, Dewey, features, target age
group, physical information, carton quantity, and reports. You can also view the title status out of
print, not vet received, forthcoming titles and projected date, out of stock indefinitely by the
publisher and not available from Ingram.

Predictive Searching
Predictive search functionality is available on ipage, allowing for more accurate and efficient
searches across our entire database. This technology uses our top-demanded product data to
offer suggested completions of the search term you are typing in the search bar.

[::] Title {(Keyword) Harry ¥ Ingram Active
‘ ' harry potter and the scrcerer's stone
harry potter and the chamber of secrets
harry potter and the deathly hallows
harry potter and the prisoner of azkaban
harry potter and the goblst of fire

ipage Searching
With ipage, the library can do a fast and quick search for items using Simple Search. Simple
Search is displayed at the top of every page which includes searches such as book, video, music,
title, keyword, ISBN/EAN, Dewey, OCLC number, etc.

Power Search allows ipage users to focus their search to a much narrower list of titles by using
some of or all of a specific set of search criteria. This feature is invaluable when searching for a
specific title and the user has only limited information about the title. This robust feature allows
the Library to include the publisher to expand the title search.
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You can search using:
e title {start of, phrase, keyword, or exact),
¢ author,
e keywords,
e language,
s publisher,

e pub date,
¢ author/title (4,4),
e series,

e LC Call Number,

e Dewey, and

+ Citation/Review Source and Date Range.
o BISAC media,

e  BISAC children's media,

e age group,

s theme,

* BISAC binding,

»  BISAC subject category,

e Awards
o Lexile Level
e price,

» publication date,

e physical attributes,

e the minimum number of citations per title, and
e whether a review is full text or starred.

You can also use search filters listed under Limit Search too.

Povemr, Search Options i S 2 ; i R e i 4 i o
To sawrch for & spechiz group of tems, Use our Power Senrch for boois. The MOore CrHenS you erier, the more targeted your sea~ch result will be. Speatic information H
about cectain search fields can be viewed by movirg your mouse over the iton pext 1o that field, H

Ao Tite 4,43

Publishecs ot
: formms ; i
Gariess : ICimtion/Review Georte Soate Range; 5
SRR 1ERtion/Review i
; {mmiddryeyy)
: : Cihe i :
Price: Sl 5 T Eomidetiy )

{lgon Than wig]

$hinimum Number of Citatians pae Title:

S Rt Sptions) i
L)ieun Tavs Revien
[0 stacend neview
S Physical Aftabutasr
LD sarge Brint
LD tustoered 00
ST Set Type:
Selam e i Chngram se
Shi T pobtishes Sar

B P "

1.2M, 5.2% Thek, DOS
1.42M, 3.5 Qisk, OOS

Acrobat Ebogic Reader e TR

Srade Renge:
Hicrrere
H :l::;::hwol Agetha Award
I ’ S ble Books

208 Note!

o) [ Sheen)

Real Time Stock Checking
ipage provides a real-time stock check of Ingram inventory on the Title Detail screen. Your
primary and secondary distribution centers are hi-lighted.
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Current Stock Information

(as of 05/11/2015 at 08:00:00 PM )

| Click for Real Time Stock Check |

58 0

Show More |

Online View of Discounts

The Parish can view discounts in two (2) ways either through Price this List or our quick and easy
online quote program.

Libraries can submit selection lists for contract-specific pricing. On the "list of lists" page, the
Library will see a button labeled Price this List. Clicking this button will send the list as a pseudo-
order using the active ship-to account of the ipage user. The total price of this selection list will
display on the "list of lists" page in a green box. This pricing will disappear from the site if the
selection list is changed or edited in any way. Additionally, the Library can view items on this list
that cannot ship from Ingram by clicking on the Estimated Product Total link. ipage shows current
list price.

£dit & pupticate Check: |

List Properties -

List Mame: March 2010 Schoo! Library Jour Type: Public List

- (Totel Rersil Broet . ERNE G
B Stock Availabiity | [77°§ Pricethistit ||
T B¢l DNE Prigrties

*Total amount shown is based or suggested retail prices. If any title displays an "M/A™ in the price field, this means that a price is not available, and the ameungPrice this Lic
raflected in your total.

All Products {25}

ipage subscribers can set up a selection list of titles and then request a price quotation for that
list. ipage will display the quote within the Order section under a function labeled View Quotes.
From the View Quotes area, all ipage users on an account can review existing quotes and print the
quote. Those users who have ordering capability on ipage can delete the quote if desired or
release it as an order. Quotes are valid for 60 days. To revise a list (including changing quantities)
and request that it be re-quoted, simply return to the Selection List function, edit the list they
want quoted, and resubmit it for quotation.
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Quote Tolals

P.0. Number: REQUCTE

DoNextd> tastd>
Pageiof72345¢67

E

1 A IS FOR AIRPLANE 278158508 2 & ;"'aa—”ﬂu Sleeping Bear Eress
1 ABIGAIL SPELLS SRl Sendnng glired 5, kon sl Yours ;gé’éigw’ﬁ“ . 1989 1500 1739 17.39

H.'&QD COVER
BOOKS

1 ASRAHAM LINCOLN -LIS SEATOLEANSY pranson il Benshmark Sooks (W} HARDFOVER 3121 2350 1833 19.33
: o . 3-’*—4—"’“» S — — - .
1 ADIOS OSCAR m‘“‘a“is‘i Blacll Foigr | Bus Skv Pressaz) %3550& | ) SRR 5.50

1 AFRICAN ACROSTICS TLROZAIAY Harey, Avis Candiesici Press (A} HARDSOVER 17.99 4350 108 10.16]

iy AL CAFONE SHINES My SHOES H—Qﬁﬁjﬂﬁi, et ghgmgnsg Grroifer  Dial Gooks . : DARDSOVER  y7se a3s0 inas . tas
1 ALL STAR FEVER TRNIINST ChisiopberMat  Horweod Houge Fress D OVER 225 4350 1277 1277

T ALLTHE WORLD Sraicanais Scanten, 1iz Garton ”ggg Lane Books U COVER 17.98 4330 1046 1038

1 ALLIE FINKLE STAGE FRIGHT A—ﬁﬁzig—%ﬁﬂlﬂ 337 cabot tiea Schelastic 2r HARD SOVER 1598 4350 5.03 803

1 ALSO KNOWN AS Haser | 27808 18 | el Ann Haveeo enry Holt & Compa HARDCOVER . teee- 2350 55 8.60)

5 He SRR Leal, annavseod : | BOOKS L e :

1 ALWAYS IN TROUBLE 2 Demas, Coripne Scholastic Fres HAAD SovER 16.99 4350 9.8 w50
AMAZING TRAIL OF SEYMOUS. | 9780805086080 : 4 o : HhiHaRD co;e» : . i g

i SHAIL hn . Em‘ﬁ‘«"i?:‘i( ja;;n.; Lynn o ‘ﬁ'g‘ng H;It&gcmﬁaqx . EOUKS 1 165,99.43.50 8.6 9.5‘8;

Online Subscription and Description
The Jefferson Parish Library Department currently subscribes as a current customer at no charge.

With ipage, an unlimited number of users can access our database at the same time to build
selection list, order, account modification, check stock, browse, searching and many other
features. ipage offers 24/7 real-time inventory information, the ability to search by thousands of
categories, as well as a robust array of publicity and product news sources.

Here are just a few of the ipage features:

Search by Title, ISBN/EAN
Search by Author

Ingram stock information
Real-time stock check

Title descriptions

Physical Information,

LC Subjects

LCCN, Dewey

Ability to create lists

Sort by Binding, ISBN, Price,
Sort by Pub Date, Publisher
Sort by Title

List sharing options

Download brief MARC records
Ordering

Order status information
Account management/ reports
Selection lists created by staff librarians
Online catalogs

OPAC view

NEENENRNENNRNNRNRARRRRRAE
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Price this List (Discounts)

Online Quotes

View & Print Invoices
Continuations Program List
Standing Order Program

View Backorders

View/Track Recent Shipment
Annotations and citations

Cover images for selected titles
Advanced search by Series, Dewey
Advanced search by author-title,
Advanced search by keyword TOC
Download ONIX Format
Download Selection list
Download Catalogs

Contributors biographies

Power search

Access Extended database titles
Additional publicity information
Excerpts for selected titles
Reviews for selected titles {free)
Table of contents for selected titles

ENNNENNRNNENNERNRNRNRRERNREREA

Gathering Prey Hamory Man Giri on the Train All the Light We Cannot

Sandford. john Ealdacri, David Hawking, Sauls See

9720395168736 5781455583487 I781594633662 Goerr. Anthorny
323.95 £30.80 526.95 9781476748858

£27.80

Spring Arbor Top Demand - Hardcover

Jesus Calling: Enjoying %:tkm Bible: Goal's Jesus Speaks to Meon Chasing Sunsets

Peace in His Pre.., edemptive Story My First Holy Comum.., ¥aren Kingzoury
Ssrah Young G780THIAL2958 Angels M Burrin GIE1a51627507
3731531451884 £36.53 2781593251482 $22.8%
215.9% 31285

4

Online Ordering Confirmation Report

SELL USED

TEXTBOOKS

e BUY JSED

When placing your orders through your ILS system, Ingram processes your order and immediately
places an electronic confirmation files on the Ingram FTP server for customer retrieval or
confirmation is emailed. The order totals does not include discount.
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If placing an order on ipage, you will see the Order Confirmation page immediately upon
releasing your order. You can print by clicking File on your browser and then clicking Print. You
can also print the Order Confirmation in a 3x5. The print slips will also include the notes field from
the order and title status such as available, backorder, etc. The print slips can only be viewed and
printed using Adobe Acrobat Reader™ software. You can download your Order Confirmation into
a comma-delimited forma that includes all of the information present in the existing confirmation,
including notes and line PO numbers.

Electronic Order confirmation includes the following information: date, account number, shipping
address, billing address, purchase order number, order cancellation date, ISBN/EAN, title, author,
publisher, list price, # order units, #available to ship, backorder or cancelled titles, binding or
format, status code, shipping distribution center, total units orders, total list price, total units in
stock/confirmed, total list price in stock/confirmed, total units backordered and total list price
backordered. The order totals does not include discount.

ipage provides a way to view the status of orders placed. The Order Status screen allows you to
search all orders in the system. You can search for orders with specific status such as backorder,
processing/committed, in research, cancelled, shipped, and invoiced. ipage provides a way to
further refine the search by using control numbers, invoice numbers, ISBN, order entry numbers,
PO numbers, titles, warehouse code, and by date range.

Status Code legend

BQ Backorder
PROC Commited
IR In Research
CANC  Cancelled
SHIP Shipped
Y Invoiced

Orders Created in the Library ILS/Downloadable PO

Ordering online using our ipage selection list functionality enables the Library to create multiple
title lists. These can be downloaded in a variety of formats such as BISAC, FlashBack®, or brief
MARC records for import into your ordering or library automation system, provided that one or
more of these formats is compatible.

ingram adheres to all of the Book Industry Approved standards for the computer-to-computer
exchange of business transactions for libraries. Ingram has implemented all transactions in
industry approved formats available through library automation systems today, and has
pioneered many of them. Formats include EDIFACT and X12.

Transactions include purchase order, purchase order acknowledgment, invoice and enriched
order transactions. FTP is the method of communications.

EDI - Electronic Data Interchange - Direct from Sirsi Acquisitions to Ingram
¢ Electronic ordering using the X12 format and FTP for communications
¢ Enriched EDI ordering
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e Text format full order confirmation via email from Ingram email to user-specified email
address.

e Electronic invoicing using the X12 format and FTP for communications. Ingram continues
to provide paper invoices to e-invoice users.

EDIFACT Order, Order Response and Invoice
e Purchase orders are created in acquisitions and sent to Ingram via FTP.
¢ Ingram processes the orders and places electronic confirmation files on the Ingram FTP
server for customer retrieval.

For customers opting to receive electronic invoices, Ingram places electronic invoice files on the
Ingram FTP for customer retrieval. E-invoices streamline workflow and greatly reduce the amount
of effort used in the manual posting of invoices. Ingram continues to provide paper invoices to e-
invoice users.

Enriched EDIFACT Order

Users can send additional distribution information in the EDIFACT order record that provides
Ingram with all the information necessary to create complete holdings records to match the items
shipped. The holdings records are loaded with MARC bibliographic records and overlay the on-
order items. When the materials arrive from Ingram, they are shelf-ready, and the catalog already
contains the necessary records to circulate the items.

ipage has a customized brief MARC record download format for (CARL, INNOPAC, Millennium,
Paris, SirsiDynix) users. Title records can be exported from ipage as brief MARC records and
loaded to (CARL, INNOPAC, Millennium, Paris, and SirsiDynix,) create selection lists and/or on
orders records.

Custom MARC gives libraries the ability to create and map a custom MARC record profile for
downloading brief MARC records for loading to their Integrated Library System (ILS).

Custom MARC feature allows the user to create a list in ipage, and then add local data (like fund,
location, collection code, requestor, etc.) in 9xx tags and subfields per the specifications of their
ILS for each title to be exported in a brief MARC record. The list is then exported in brief MARC
format, and the ILS system loader is used to load the records to the ILS. Upon loading to the ILS,
an order record and a brief cataloging record are created.

Custom MARC gives the user the opportunity to add as much local data to the title on the ipage
side as is desired. This means that the user can avoid additional data entry once the record gets to
acquisitions. When the list is loaded to the ILS, the acquisitions data is already in the order
records, and the completed order can be placed directly from acquisitions via EDI or another
method of the library’s choosing. Users have complete control of which data elements they wish
to include in their brief MARC records (as long as they are compatible with their ILS).

If you do not use or have an acquisitions module, you can still create custom MARC records to
load to your catalog with the 9xx tags that you desire. Specifications are available from all of the
library automation vendors for the local MARC tags and subfields they support for this purpose. If
you want to use this ipage option, please contact your ILS vendor for the specifications.
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Custom MARC functionality will provide fully customized output for your library. If you are a new
user to the custom MARC download process, your ipage administrator can begin building your
custom MARC profile immediately. Without customization, a generic brief MARC record format is
available which contains only fixed MARC data like title, author, ISBN, etc.

MARC Setup

:Add Data ﬁapping ‘

‘Your selected acquisitions vendor, 111 Enhar\ed has umque reqmremen s fa' :he icrmat of the:r HARC reccrds The fnelds Lelc # have Leen automat mallg mapped based i
ion your selection cof this vendor. se the Add/Edit values button to build a list of your library’s Locations and Funds. Enter values for these fields exactly as they appearin |
{your acquisition system. :

if des:'ed you can map additional data elcmer.s and values m:o your MARC dos vnlcad usmg the neld: below,
{Tag'®: - ‘Subfield: U Data Element :
20 ther-- Irpu customer data element

Data Nappmg

d[Data Element

1001 Ingram Control Humber
‘208 | File Created Date :

010
20
c20
pad
024

035

Library of Congress Control Number (LCCN}
" 1SBN/EAN {depending on your MARC download farmat)'
Price
Universal Praduct Code
Universal Product Code {additional digits)
‘2kernate Contrel Number

o
o
L]

fEle e e o e e wie AW o e e

082 Dewey
‘2uthor
245 Title
280 Publisher
2560 Pub Date
360 © Copies (Total Quaniity) : ; i : ; =
960 tocation [T AudrEdn Vaes |
950 ' Copies (Location Quantity) : G : ; i !
960 Furd ;

‘iCopies tFund Quantity)

[ Complete |

Detailed instructions on setting up your Custom MARC ipage profiles are available by request from
library.edi@ingramcontent.com. If you wish to use Custom MARC with ipage and you do not
already have the specifications for loading brief MARC records for creating order records from
your ILS vendor, please contact them for that information.

Please keep in mind that our Processing and Cataloging staff does not have visibility to additional
information stored in ipage.

SECTION 4.0 SHIPPING & BILLING

Packaging

Ingram adheres to the recommendations and requirements of the United Parcel Service
guidelines for packaging product and test weight of shipping cartons. The test weight of our larger
corrugated boxes is 250 pounds, and our smaller boxes have a test weight of 200 pounds. Paper
and/or air pillows as dunnage are placed as needed in the carton before the box is closed and
sealed. The shipping cartons Ingram uses have the highest recycled content allowed to maintain
burst strength.

Service or Stocking Fees
Ingram does not add a restocking fee nor service charge net titles or titles that require pre-
payment. This is part of our superior and innovative services that are beneficial to our customers.
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Guarantee Policy
Minimum thirty day replacement or refund on all spoken word audio compact discs.

Return Policy

Any single copy of a non-processed or non-cataloged title ordered in good faith that is found to be
damaged or unsuitable whether it is due to Ingram’s error or the purchaser’s error may be
returned under our Hassle Free Return Policy within 60 days of invoice date. This policy does not
apply to items designated as non-returnable. Ingram will pay return charges only on damaged,
defective materials or materials shipped in error by Ingram. Ingram is not responsible for shipping
and carrying charges on books returned for any other reason.

HASSLE FREE Returns Policy - Ingram recognizes that libraries occasionally need to return
materials. Expeditious handling and returning of materials that are damaged, defective, or
shipped in error can be assured by using a Hassle Free form. These forms are provided on the
back of each packing list page. Detailed instructions are included on each form with a handy cut-
out shipping label.

If defects are discovered with spoken word audio within the first three (3) months of receipt,
return it to Ingram using the above-mentioned Hassle Free form for a replacement copy. Ingram
cannot accept returns of a single CD; all compact discs in a multi-CD title should be returned. If
problems arise after the three (3) month period, please return the tape to the publisher.
Brilliance™ offers a lifetime free replacement policy for their Library Edition product. Simply
return the damaged compact disc directly to the Brilliance Corporation at the address on the back
of the CD box.

Resale Policy

Product purchased from Ingram Library Services is to be retained by the Library. It is not to be
resold in a fund-raising enterprise such as a book fair, author appearance, or retail sale of any
kind.

Ingram’s policy regarding resale of product does not extend to selling used books for fundraising
purposes. Ingram does not provide product for book fairs or author signings, e.g.: where the
product is to be purchased by the Library from Ingram at discount price and resold fo the public
for profit at a higher price and unsold copies returned to Ingram.

ltems purchased from Ingram may be donated to other libraries, nursing homes, literacy
programs, etc. The Llibrary may purchase books under their account for other for special
programs, including those using grant funds. items purchased from Ingram should not be re-sold
by the Library for a charge greater than what the Library paid (e.g. purchasing from ingram at a
discount and then selling books to discussion group participants at fuil list price.)

Credit Memo

Ingram facilitates adjustments to invoices by issuing credit memos. A credit memo will be mailed
listing the item(s), dollar amount, and purchase order number credited. Credits will be reflected
on the monthly statement with reference to the purchase order number. If a shipment is short
shipped, then a replacement item will be mailed after notifying the Customer Care department or
utilizing online claiming.
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If you find it necessary to return item(s), follow our hassle free return policy guidelines. Upon
receipt of the returned titles in our distribution center, Ingram will credit the Library for the cost
of the item(s) plus freight charges calculated at the standard UPS rate for the weight of the items
returned that are damaged, defective, or shipped in error. Ingram can not issue a Call Tag for
items needing to be returned, if needed.

The account management features of ipage offer the ability to transmit certain returns
information. The Library can create Hassle Free Returns forms and may also report shortages with
the features. After returns have been submitted, the Library may check the status of these
returns, including credit information.

Substitution

Ingram does not substitute spoken word audio titles. Only the items ordered will be shipped.
Libraries may cancel any new title ordered without penalty prior to order being committed to the
picking list. Through ipage, your staff can also check real-time stock status of any title, and get
immediate information on whether a title is available through Ingram.

Purchase Order Number

With many invoicing options, Ingram can provide a separate invoice for each purchase order
number. This type of invoicing may generate a large number of small invoices. All invoices,
packing slips and shipping labels reference individual purchase order numbers. Purchase Order
numbers can be up to twenty-two (22) digits in length. If the purchase order number issued by
the ordering agency exceeds 22 characters in length, please indicate which characters are to be
used on the orders.

Replacement Policy

JPL may call our Customer Care Department for a No Charge Replacement for any item that is
damaged, defective, or shipped in error. Ingram does not at this time replace a single CD in a
multi-set if lost or damaged during circulation.

Invoicing

Invoices are available by mail, fax, ipage and electronically. Your invoice can be separated by
product only, processing /cataloging services only or both product and services combined on one
invoice. Our normal procedure is to ship your order prior to creating an invoice. Invoices are
mailed to the issuing Library or to the appropriate designated agency as established at the time of
account set up or maintenance.

Invoices include the following information: (1) shipping address, {2) billing address, (3) account
number(s) (4) OE number, (5} quantity, (6) author, (7) title, (8) publisher/studio, (9) ISBN/EAN,
(10) unit list price, (11) contractual discount, (12) unit net price, (13) total price, (14) purchase
order number, (15) FEIN and (16) processing charges. Items on invoices are listed alphabetically by
either the author or the title per the Library’s request.

With ipage, the Library is able to view and print all open items, reference credit memos, and open
invoices, including invoice details. The Library can also look at its last statement and view the last
six payments received by Ingram.
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invoice with Shipment: We also offer the option to have your invoice include with your shipment.
Multiple cartons are shipped with a content label on the outside of the carton. The Carton
Contents label lists the titles contained in the box, their ISBNs, and quantities. This label allows
your library staff to see what is in each box before the carton is even opened. You will not receive
a packing slip with your shipment if you select this invoicing option.

EDI Invoice: Ingram has partnered with SirsiDynix to offer an EDIFACT invoice interface with
Horizon.(7.2 version or higher) Ingram electronic invoices are placed nightly in the individual
Library’s outgoing directory on the Ingram FTP server for customer retrieval and upload to
Horizon. Electronic invoicing is an optional EDI transaction. Electronic invoice processing
automatically posts the invoiced amounts for each line item in Horizon. Electronic invoices do not
replace paper invoices. Electronic invoices streamline workflow and greatly reduce the amount of
effort used in posting invoices manually.

Ingram can invoice for cataloging and processing on the same invoice as the product or on a
separate invoice. Processing charges appear as the last line items when billed together with
product. Processing is an accumulated charge, not an individual line item per title.

Payment terms under this offer shall be 1% 10 Days/Net 30 Days. Payment is required for
invoices within these terms even when a purchase order has not been completed. Ingram does
not invoice for items until they have been shipped. Ingram offers a 1% cash discount on payments
made within 10 days of statement date. Credit card payments are not eligible for this discount.
Payments must be postmarked by the 10™ of the month to qualify for the 1% discount. This
discount is shown on your invoice and must be taken at the time the invoice is paid and cannot be
taken retroactively. These additional savings can be substantial when you take advantage of the
prompt payment discount.

While other vendors demand payment from invoice date, Ingram’s terms are calculated on
statement date at the end of each month. With payment due 30 days from statement date, the
customer’s payment is due an average of 45 days from invoice (30-59 days). Ingram reserves the
right to assess a late charge on all past due invoices.

Fulfillment/ Fill Rate

In-stock, non-processed and non-cataloged book orders are shipped within 24 hours or on the
same business day if placed before local cut-off time at your designated Ingram distribution
center. Please allow an additional three (3) to fifteen (15) working days for items receiving
processing and cataloging.

Ingram offers the highest fill rate in the industry on first shipment of an order. Ingram can deliver
100% of an order within 90 days if publisher stock is available, meaning those that are not out of
print, out of stock indefinitely with the publisher, or those not yet published. For Jefferson Parish
Libraries orders, we currently average an 89.3% fill rate on the first shipment of every order you
have placed with us this year. We believe no other wholesaler in the business can deliver that
level of service on first shipment.

Cancellation
Jefferson Parish may cancel an order or title prior to being committed to a picking list by the
means of phone, fax, and email. Notification will depend upon the mode in which your order or
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title was cancelled. Acknowledgements for phone cancellations are immediate; fax and email will
require a 48-hour response.

The Title Status Report/Cancellation Schedule is sent to customers on a monthly basis. This
report will update customers on current backorder status information as well as indicate which
titles could not be supplied within your normal backorder period. Ingram does not provide
anticipated delivery date on this report. Please contact the Customer Care department for that
information.

Backorder Period

At the end of the 90-day backorder period, all unfilled titles will automatically cancel, except for
titles Not Yet Received from the publisher. Title Status Report will be sent to the ordering agency
indicating which titles could not be supplied within your normal 90-day backorder period.

The Title Status Report is sent to customers on a monthly basis. This report will update customers
on current backorder status information as well as indicate which titles could not be supplied
within your normal backorder period. With ipage, the Library can also view backordered items.
Under the Order tab, simply click Acquisitions Status for a listing of Order Easy Clicks, including
backordered items.

Repackaging
Prices and availability of specific storage cases are listed on your Bid Sheet. Ingram offers other
standard storage cases and will work with the JPL to meet their case requirements.

Spoken word audio CD case pricing include the insertion and securing of the original box art to
case. Any cases not quoted in this Invitation to Bid can be purchased at standard pricing at the
time of adding it to you account profile. Digital processing is a separate fee and does not include
cases.

Inside Delivery

When requested by a customer, and if the carrier's operating conditions permit, the carrier may
perform inside delivery. This service is provided to ground floors and those floors where elevator
or escalator service is available. If inside delivery is desired, the Library must specify this when
establishing/updating their account(s). Inside delivery will be clearly designated on the shipper’s
bill of lading but not on the Ingram shipping label.

FOB Destination
ingram defines FOB Destination as Ingram being responsible for the products until they are
actually delivered to the Library. Once the items have been delivered, liability lies with the
receiving agency.

SECTION 5.0 DISCOUNT

All pricing include shipping cost. List prices of individual library materials are set by the
publishers/manufacturers and not by Ingram as distributor. Therefore, we cannot guarantee that
the retail/list price of an item will not change. Discount is taken on the individual title, and not on
the total order. We consider ipage to be our online catalog and print catalog prices should be
checked against ipage for the current price at time of order.
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With Ingram, these contract discounts also apply. to our Standing Order Programs.

Ingram has completed the sheets indicating our percentage discount. Spoken word audio
product is discounted off of publisher's current suggested list price. Net titles receive a 0%
discount. Trade edition audio books receive a 46.0% discount and non-trade audio books receive a
10% discount.

In drafting a contract, Ingram bases pricing and discount offering upon several factors including
dollar value of commitment, actual expenditure, number of accounts and shipping locations. In
determining which titles receive less than full trade discounts, Ingram has utilized its best efforts
to categorize books for pricing purposes by considering the binding, cost of acquisition, general
marketing categories, publisher’s discount and other factors. ingram reserves the right to be the
sole and final determinant of the pricing category for this Contract.

Ingram cannot issue credits for accounts failing to follow the proper notification and account set
up procedures.

Any item ordered prior to the contract start date will not receive the discounts offered herein.
This includes both standing orders and previous backorders. Should the library receive a
previously

Jefferson Parish Library Department may currently be purchasing library materials from Ingram
under a separate pricing agreement or contract. Upon award of this contract, the Parish may
choose to purchase under their current agreement, or under the new contract. They will not be
able to purchase under both contracts.

Please note that processing prices are based on use of Ingram standard processing supplies. Any
non-standard supplies would need to be provided by the Library. Any additional processing
options chosen by the Library will receive the current pricing in place at the time each option is
added to their profile.

Any processing components not specifically quoted in this RFP can be added to your profile at the
current standard pricing.

The discounts and terms reflected in this response are offered only to the Jefferson Parish
Libraries. They are not extended to other public libraries, schools or government agencies.

SECTION 5.0 BID AWARD
Ingram acknowledges and understands that contract award is based on the best discount given
and cost of alternate services may not be considered in the award of this ITB.

SECTION 7.0 CATALOGING

With Ingram’s exclusive BookMARC" cataloging service, we can give you the most authoritative
cataloging available. Our staff of MLS professionals understands the importance of following strict
cataloging guidelines. Ingram Library Services provides cataloging services for only those products
purchased through Ingram.
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We provide access to full-level MARC records through BookMARC, our proprietary cataloging
database. BookMARC includes the complete LC MARC database (with over eight million
bibliographic records), as well as tens of thousands of entries created by Ingram's MLS-degreed
catalogers. It also contains LC Name Authority and Subject Authority records; our MARC records
reflect the latest LC-recognized contributor, uniform title, series, and subject and geographic
headings. We are a NACO participant, the first vendor to have been accorded that honor.

Ingram cataloging is in accordance with the latest editions and versions of the Anglo-American
Cataloging Rules, MARC21 Format, OCLC Bibliographic Formats and Standards, Library of Congress
Classification Schedules, Dewey Decimal Classification, Sears List of Subject Headings, and Library
of Congress Subject Headings. Qur cataloging is consistent with LC rule interpretations and
cataloging practices as established and reported in LC’'s Cataloging Service Bulletin.

Custom Cataloging
In the paragraphs that follow, we have provided information on our current Cataloging services
and outlined the cataloging procedures that have worked well for the Library Department’s
ongoing and opening day collection projects.

Ingram upgrades and performs cataloging specifications as requested by the Library Department
when a matching record is present in the BookMARC database. if a cataloging record does not
exist in BookMARC than Ingram searchs OCLC using the Library’s log-in and password. If a
cataloging record is located in OCLC, the Ingram cataloging associate sets the Library’s holdings
and pulls the record into the Ingram MARC editor, where the barcode and local call number are
added to the record. All new records are saved to a file and then transmitted to the customer via
FTP at the end of each day, so the Library can pull the new records into their online catalog.

If this process is no longer acceptable, Ingram can adapt our cataloging procedure to include an
OCLC Batch Load at no additional charge.

The Library Department would set-up a bibliographic batch load project with OCLC and provide
the project ID to Ingram. Once the processing of your order(s) is complete, Ingram sends the file
of matching bibliographic records to OCLC. OCLC matches the records in the file against
WorldCat. For each matching record, OCLC will set the library’s holding in OCLC and insert the
matching OCLC number in the bibliographic record. OCLC will place the file of bibliographic
records on the OCLC PSWeb for the Library Department to download.

As you review our proposal, please keep in mind that Ingram can likely address any need that
the Library may have. Prices are custom quoted based on the library’s full requirements. Ingram
will be happy to negotiate final pricing based upon on these requirements.

Ingram Catalogers are experienced in working with Library Technical Services and Cataloging staff
to ensure that the cataloging services we perform accurately reflects the library's local standards
and conventions. With Ingram, your project will be given top priority by our cataloging staff. A
team of professional MLS-degreed catalogers and professionals experienced in working with
Symphony will be assigned to your project. Within the Cataloging Department there are Assistant
Catalogers and professional Cataloging Librarians who hold Masters Degrees in Library and
Information Science the Ingram team works closely with library staff during set-up and
throughout the projects to maintain open lines of communication regarding cataloging issues.
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Ingram Library Services will send and receive samples at the beginning of the project, plus
continue discussion via conference calls and email between Ingram Cataloging specialists and
library staff throughout the projects in order to assure compliance with specifications.

Enriched EDIFACT Order users can send additional item-specified information like branch code,
fund code and quantity along with each order line. This information can be returned in Ingram’s
BookMARC™ records to update holdings and/or overlay on-order records in the catalog.

Ingram’s Custom Cataloging profile provides several options to the Library, including original
records. Classification and cuttering scheme for individual categories are also part of the profile.
The profile is refined by Adult, Young Adult, Juvenile, and Easy materials. Within each of those
four categories classification and cuttering are further refined in areas of fiction, non-fiction,
biographies (individual and collective), reference, and audiovisual materials. Genre headings and
special collections are also included in the cataloging profile.

Ingram customizes cataloging to the needs of the Library through a customer profile. The
Cataloging and Processing Profile allows the Library to create a unique local cali number and
cuttering including additional classification symbols to indicate Juvenile, Fiction, etc, within the
BookMARC system parameters.

SECTION 8.0 PROCESSING

Ingram Library Services provides processing and cataloging services for those products purchased
through Ingram. With over 100 different options, processing can be customized per your
specifications. Ingram will ask the Library to complete an Ingram Processing Specification Sheet to
ensure consistency of book appearance. Included details are physical processing rules such as
label location, taping requirements, and jacketing needs. A BookMARC profile will also be
completed for any account requiring spine labels or cataloging records.

Ingram'’s Processing Service provides a full range of servicing options for all materials which can be
combined with our Custom Cataloging Services to provide customers with material that is
completely shelf-ready. All processing is carefully done in accordance with the respective library’s
specifications. Quality control is of utmost importance during this process.

Processing and/or cataloging is profiled on an account level, and any item ordered on an
individual account will receive the appropriate processing services. Ingram is able to change your
account profile upon written notification, but changes to specifications cannot be made
retroactively, nor on an order by order basis.

Available processing options include:

Barcode

Property / Branch Labels
Genre Labels

Item Level Labels

Label Protector

RFID Tag

Spine Label

3M Anti-Theft

NNNNEREEEA
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MARC Record
Media Cases
AR/SRC Label
BISAC Label
Card Set
Catalog Card Kit
Circulation Card
Date Due Slip
Edit Sheets
Media Kit Bag
Pocket

Pocket Label
Shelf List Card
Spine Tape

ENENENRRRERNANRNAA

ingram Library Services will be pleased to establish the necessary accounts to accommodate all
shipping locations and whether processed or unprocessed books are ordered.

Our new thermal label printing brings another level of quality to Ingram’s processing services.

Thermal printing is a better quality print with higher density and contrast

Process is heat transfer with a single-use ribbon rather than laser printed sheet labels
Improved durability on spine and barcode iabels

Wider variety of font options and sizes

Additional print options such as italics, bold, and underline

New barcode and spine label stock is white polypropylene film coated with a high-tack
adhesive with excellent edge tear resistance

Smalier barcode size (2” x %”)

NERENESH

B

To ensure that Ingram accurately interprets your processing and cataloging specifications, Ingram
will request a sample for each unique cataloging and processing profile you wish to establish. in
turn, Ingram will provide the Library with a fully processed and cataloged sample of each
commodity for approval before we start final processing and cataloging procedures. This
procedure ensures the highest quality and accuracy of cataloged and processed materials.

Standard Repackaging

Prices and availability of specific storage cases are listed on the Bid Sheet. Ingram offers other
standard storage cases and will work with the Parish to meet their case requirements. Case
pricing include the insertion and securing of the original box art to case.

Digital Processing for Audiovisual Materials

Ingram makes digital processing easier with our exclusive one surface printing that combines all
customizable stickers on a single reformatted reprint. Product options include special alert,
contents label, platform, and logo options to name a few. This accommodating printing stimulates
patrons’ interest and increases circulation by featuring your library’s logo and brand identity. We
print to the exact size of the designated casing then trim and insert the single printed piece to
match your custom profile. The result of this digital print is a high quality product that libraries
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can be proud of and up to six labels can be printed, which is included in the Digital Physical
Processing price.

ADDITIONAL INFORMATION

The Jefferson Parish Libraries have toll-free telephone access to any Ingram point of contact. To
reach Ingram Library Services dial (800) 937-5300. Your call will be answered by an automated
voice system that will offer several prompts to assist you in reaching the correct department:

e Stephen Casey, Account Manager .........co.cevevveevivieseeeeennnn. Dial Ext. 35797

Email: stephen.casey@ingramcontent.com
e Customer Requirements ......ccccveeevverieriieercireceesereeecervne e Press Option 1, then 1
® To Place a Book or Audio Order.......ccceveveveveeevvvvveninene e Press Option 1, then 2
¢ Debbie Purrington, Account ServicesRep ......cccceuveveerveenen. Dial Ext. 35764

Email: debbie.purrington@ingramcontent.com

To Set Up / Maintenance an Account or for Information on Programs and Services
©  FOr CUSTOMET CAre covvveeieerererererieerrirneireteeirerseesesassessresensrenssnnses Press Option 1, then 5

To discuss concerns or issues regarding your account

Email: ilscustomerservice@ingramcontent.com

¢ Florence Cline, Contract Management ............c..cccovenrneennen. Dial Ext. 35766
Email: florence.cline@ingramcontent.com
e Toll-Free FAX Ordering .cccocoveeiereeviereceercrnreeeescreereresresneenes 800-677-5116
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requester. Do not
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Name (25 Shown On yoJr Income 1sx retum)
INGRAM LIBRARY SERVICES, INC.

Business name, if difistent from ebove

st ] Exerpd feoem bazkup
nip [} Other » - 0 withrolaing
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LaVargne, TN 37086

1~ Pequantar's mame Zng adarsey (sphoral;

List aecourt number(s) here (epuichal)

Print or type
See Specitic Ins{rugtions on page 2.

axpayer Identification Number (TIN)

Enter your TIN in the apprepriate box. The TIN provided must mateh the name given on Line 1 to avoid
backup withhoiding. For individuals, this is yaur sécial security rumber {SSN), However, for a resident
atien, sole propriatar, or disregarded eniity, ses the Pat | instructions on page 3. Fer cther enlities, it is
your emplayer identification number [EIN). If you do not have a number. see How o get a TIN on page 3,

Note. If the account is in mero than ono name, see the chant on puge 4 for guidelines on whose

number to enter. |

Social security mumbar ]
el L L

ar
Employer identficetion nuntbar
6l2l1]7l4lsie]sls

B Certification

Undear penaities of perjury, | carify that:

1. The number shown on this form is my correct taxpayar identitication nuimber (or 1 am waiting for & numbar to be issued to me), and

2. 1am not subject 1o backup withholding because: (2} | am exemipt from buckup withhoiding, or (5} | have not been notifiad by tha Internal
Revenue Service (IRS) that | am subject to backup withhalding as a result of a failure 1o report all intarest of dividends. or (e} the IRS has

netified me that | am ne longer subject to backup withholding, and -

3. lam a US. persan fincluding a U.S. resigent alien),

Cortification instructions. You must cross out ilem 2 above if you have been notified by the IRS that you are currently subject to bazkup
withholding because you have failed to repart alf interest and dividends on your tax return, For real estate frangections, item 2 does not apply.

For mongage imerest paid. acquisition or abandanmient of securad property, canzeflation of debt, cortributions 1o 2
h other than interast 204 dividends, you are rot required to sign the Cartification, but you must

{(IRA), and pay
provide yaur correct TIN. {See the instructions or page 4.)

ncividual retirement
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ws [ O-11507
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Purpose of Form

A person who is required to file an information retum with the
IRS, must obtain your correct taxpayer identification number
(TIN) 1o report, Tor example, income paid to you, real estate
transactions, mortgage interest you paid, acauisition or
abandonment of sacured property, cancelfation of debt, or
contributions you made to an IRA. : o
U.S. person. Use Form W-9 only if you are a U.S. person
{including a resident alien), to provide your cormrect TiN to the
person requesting it (the requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct {or you are
wailing for a nurmber 1o be issued).

2. Certify that you are not subject to backup withholding, or

3. Claim examption from. backup withhoiding if you are 2
U.S. cxampt payea. .

In 3 above, if applicable. you are aiso cerlifying that as a
U.S, parson, your aliocable share of any partnership income
from a U.S. trade or business is not subject 1o tha
withholding tax on forcign partners® shars of effectively
connected income,

Note. If 2 requester gives you a ferm other than Form W-9 10’
request your TIN, you must use the requester's form if it is
substantidly similar to thrs Form W-8,

For tederal tax purposes, you are considared a person if you

ars:

® An individual who is a citizen or rasident of the Umited
States,

* A parinership, corporation, company, or association
created or organized in the Uniled States or under the laws
of the Unitad States, or .

¢ Any estate (other than a foreign estate) or trust. See
Regulations sections 301.7701-8(g) and 7{a) for additionat
information.

Special rules for partnerships. Partnerships that conduct a
trade or business in the United States arc generally required
to pay a withholding tax on any foreign partners' chare of
income from such tusiness, Further, in certain cases where a
Form W-9 has not been raceived, a pantnership is required fo
prasuma that a partaer is a foreign person, and pay the
withholding tax. Therefore, if you are a U.S, person thatis a
partner in 3 partnership conducting a trade or business i the
United States, provide Form W-3 to the partnership to
establish your U.S. status and avoid withholding on your
share of partnership income.

The person who gives Form W-9 to the partnership for

.. purposes of establishing ite U.S. st2ius and avoiging

withholding on its allocable share of nel income from the
partngrship conducting a rade or business in the United
Staies is in the {ollowing cases:

* Tha U.S, owner of a disregarded entity and not the entity,

€ar No. 10231
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Form W-3 (Rev. 11-2008)
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ACORD’ DATE (MMWDDYYYY}
; CERTIFICATE OF LIABILITY INSURANCE

912412014
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy{les) must be endorsed. if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an end, t. A t on this certificate does not confer rights to the

certificate holder In lieu of such end (s) )
prooucer Beecher Carlson Insurance Services T (NASH) Paula Eason
Brenwosd, TN 37087 e —
ADDREss: __ peason@beechercarison.com
| wsumcrsarromomMscovemase | wace
www.beechercarison.com INSURER A; Federal Insurance Company 20281
IN?:EErl;m Industries Inc.. et al INSURER B : Grea! Northetn Insurance Company 20303
including ingram Library Services Inc. INSURERC:
0. Box 49 INSURER D ;
Nashville TN 37202-3049 INSURERE :
INSURER F ;
COVERAGES CERTIFICATE NUMBER: 21713180 REVISION NUMBER:

THIS I8 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

N TRODLTSUBR]
i TYPE OF INSURANCE nsp o POLICY NUMBER BTy | (BONYYY) LTS
A | / | COMMERCIAL GENERAL LIABILITY 35819413 10/1/2014 | 10/1/2015 | gacH 0CCURRENCE s 1,000,000
| cLamsmane OCCUR PQEMISES Es o’c‘wﬂance) $ 1,000,000
— MED EXP (Any oneperson) | § 10,000
| PERSONAL & ADVINJURY | § 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
/ | souicy PRO- woc PRODUCTS - COMPIOP AGG | 5 2,000,000
OTHER: ]
STERETSGIE T
B | AUTOMOBILE LIABILITY 73506850 10/1/2014 | 10/1/2015 | GOMBINED SNGLEUMT T 1,000,000
V| ANY AUTO BODILY INJURY (Per person) | §
ALL OWNED SCHEDULED
AUTES ﬁg}“ - ﬁooxu INJURY {Per accident)| S
| | hire autos AUTOWS ROFERTY DAMAGE s
s
| umsretLaLIne QCCUR EACH OCCURRENGE s
EXCESS LIAB CLAIMS-MADE AGGREGATE s
oen || rerenmions $
A |WORKERS COMPENSATION 71711002 101112014 [10/1/2015 | ,{EER. Qfh-
AND EMPLOYERS' LIABILITY Yin A
ANY PROPRIETOR/PARTNER/EXECUTIVE EL. EACH ACCIDENT $ 1,000,000
OFFICERMEMBER EXCLUDED? NIR
{Mandatory In NH) EL. DISEASE - EA EMPLOYEE § 1,000,000
f yes, describe under
DLEERIPTION OF OPERATIONS beiow E.L. DISEASE - POLICY LIMIT ‘ s 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Adclitional Remarks Schedule, may be atiached if more space is required)

Certificate Holder is an Additional Insured hereunder, except for workers compensation, but only to the extent of the
amount Ingram Library Services Inc. is contractually obli?ated to indemnify Cerificate Holder under the Agreement
between Certificate Holder and Ingram Library Services Inc. has assumed under such Agreement,

CERTIFICATE HOLDER CANCELLATION

. SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

Jeffersg)r(\ Parrish THE EXPIRATION DATE THEREOF, NOTICE WitL BE DELIVERED IN
0. ACCORDANCE WITH THE POLICY PROVISIONS.

Gretna LA 70054-0009

! {NASH) Paula Eason ‘/'/’

© 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 26 (2014/01) The ACORD name and logo are registered marks of ACORD

CERT RO.: 21713180 (NASH) Paula Eason 9/24/2014 11:05:20 AM {CDT} Page I of 1

AUTHORIZED REPRESENTATIVE
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DATE:  4/27/2015 Page: 5
BID NO.: 50-00113000 BID FORM
ADDENDA #1 Non Public Works

All Public Work Projects are required to use the Louisiana Uniform Public Work Bid Form

All prices must be held firm unless an escalation provision is requested in this bid. Jefferson Parish will allow one escalation
during the term of the contract, which may not exceed the U.S. Bureau of Labor Statistics National index for all Urban
Consumers, unadjusted 12 month figure. The most recently published figure issued at the time an adjustment is requested
will be used. A request must be made in writing by the vendor, and the escalation will

only be applied to purchases made after the request is made.

Are you requesting an escalation provision? /

YES No__ | ,;

MAXIMUM ESCALATION PERCENTAGE REQUESTED i/ / Q %

INITIAL BID PRICES WILL REMAIN FIRM THROUGH THE DATE OF il / 4
For the purposes of comparison of bids when an escalation provision is requested, Jefferson Parish will apply the maximum
escalation percentage quoted by the bidder to the period to which it is applied in the bid. The initial price and the escalation

will be used to calculate the total bid price. it will be assumed,for comparison of prices only, that an equal amount of material
or labor is purchased each month throughout the entire contract.

DELIVERY: FOB JEFFERSON PARISH ‘ P M
INDICATE DELIVERY DATE ON EQUIPMENT AND SUPPLIES /% deeys L;f/}ﬁ}% Jelecul A FLEEE

Nt 30%0“2/

LOUISIANA CONTRACTOR'S LICENSE NO.: (if applicable) N A i deto .

THIS SECTION MUST BE COMPLETED BY BIDDER:

FIRM NAME: Vﬁ/&ﬁé/ é&gé 7‘/74‘2/ S, Lrc. ﬁ*i/éé? TEL Zﬂﬁ&ﬁéﬁ//ii/“k" /4&&‘5
woress: 51460 _E ¢S Streel  Sweifo NS

orry, state: _Llad e/ @}{_2@ fs , ZAS 2p: GO R0

TELEPHONE: (3/7) S/ [/ To0 x: O/ §4G- 9T 7T

ema anoress: _Seeles @ Tz /Cé/ad’??’kz/f kaudio corc

In the event that addenda are issued with this bid, bidders MUST acknowledge all addenda on the bid form.Bidder must
acknowledge receipt of an addendum on the bid form as indicated. Failure to acknowledge any addendum on the bid form
will result in bid rejection.

Acknowledge Receipt of Addenda: NUMBER: #/
NUMBER: -2
NUMBER:

NUMBER: ) s v (@
; 174 %
' et Acdendeenn ™/

TOTAL PRICE OF ?\LL BID ITEMS: $ ig‘m‘fﬁzﬁ%g, Lace, Seel1on
UTHORIZED A , / .. ;
:lGNATURE: /ﬂgfvﬁ/{/ \:Szuéé Ao Caro/ 7&2/{9‘

o ., / Printed Name
TITLE: /?” fﬁ/&’é’ﬁ?l 'J/

SIGNING INDICATES YOU HAVE READ AND COMPLY WITH THE INSTRUCTIONS AND CONDITIONS.

NOTE: All bids should be returned with the BID NUMBER and BID OPENING DATE
indicated on the outside of the envelope submitted to the Purchasing Department.



DATE: 4/27/2015
ADDENDA #1

BID NO.: 50-00113000

Page 6

INVITATION TO BID FROM JEFFERSON PARISH - continued

SEALED BID

ITEM

NUMBER | QUANTITY Uim

DESCRIPTION OF ARTICLES

UNIT PRICE
QUOTED

TOTALS

1 1.00 EA

2 2.00 YR

3 1.00 EA

4 1.00 EA

5 1.00 EA

6 1.00 EA

7 1.00 EA

8 1.00 EA

8 1.00 EA

10 1.00 EA

Mot cdt %l

Yost Jo procats «:gf/z%céog quﬁ et auvadadle THrou s OCLE 6t Awg
NCECAAAS.

TWO (2) YEAR CONTRACT TO PROVIDE
AUDIOBOOK COMPACT DISCS FOR THE

JEFFERSON PARISH LIBRARY DEPARTMENT .

0010 - Discount (percentage) from
Publisher's non-freight pass

b °

through Jist prices.
e

0020 - Yearly cost of inventory/
electronic ordering service.

0030 - Cost to repackage multidisc CD
sets per CD sets per

specifications, including
placing cover art in sieeve.

0040 - Cost to produce and apply
barcodes (per barcode).

0050 - Cost to provide downloadable
purchase order record.

0060 - Cost to provide OCLC Marc
record including complete

call number.

0070 - Cost for original cataloging
record including complete
call number.

0080 - Cost to provide OCLC Marc
record including complete
call number and item

information for item
creation.

0080 - Cost to print and apply branch
label (per label).

0100 - Cost to print and apply spine
label.

@ileoy 62/ heid Koted

d ﬂé@m/ﬁi’
Jo%

L 000 |

7

2675

& 4

618

75

Vs

.75

4 /500

X
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DATE: 4/27/2015 Page
ADDENDA #1 INVITATION TO BID FROM JEFFERSON PARISH - continued
BID NO.: 50-00113000 SEALED BID
IT! IT PRIC

NUMEBMER QUANTITY Um DESCRIPTION OF ARTICLES UgUOP’?E‘DE TOTALS
11 1.00 EA 0110 - Cost for digital processing /6/ g/

including cover art, barcode,

branch label and spine label.

0120 - Cost for replacement disc.

“*5/‘%%4&" ?/DLMS//J rf/{@éw

&Zﬂm , 7&5 delivered/

12 1.00




Bid No.: 50-00113000
Bid Opening : May 7, 2015
Revised Due Date: May 14, 2015
submitted by Taped Editions, Inc.
dba TEl Landmark Audio
Vendor #: 288779

NARRATIVE

For: Two year contract to provide audiobook compact discs for the Jefferson Parish Library
Department

Bidder acknowledges receipt of original bid form and Addendums #1 and #2 dated April 27,
2015, and May 1,2015 respectively.

Addendum #1:

(1) If we are the successful bidder, we will provide insurance policies evidencing Parish-
mandated insurance requirements.

(2) A completed, signed and properly notarized affidavit for Non-Public Works Bids is
attached.

Bidder understands that this contract is on an as-needed basis.
Freight charges are included in the bid price FOB delivered.

Addendum #2:
(1) Bidder acknowledges receipt of Addendum #2 that the due date has been postponed to
May 14, 2015.

Section 1.0 Conditions

Access to bidders online catalog is available immediately and includes unlimited use by
library personnel. The user name is: jeffersonparish The password is: jeffparishl

If we are the successful bidder, the online catalog will be customized specifically for Jefferson
Parish to include discount and EDI capabilities. In addition, we will provide Cat-A-Link at no
charge which will link your library's on-line catalog to our website catalog allowing you to
check for title availability or absence in your system.

Bidder acknowledges that all conditions in Section 1.0 will be met as specified.

Section 2.0 Specifications

Access to bidders online catalog is available immediately and includes unlimited use by
library personnel. If we are the successful bidder, the online catalog will be customized



Bid No.: 50-00113000

submitted by Taped Editions, Inc.
dba TEI Landmark Audio

Page 2

specifically for Jefferson Parish to include discount and EDI capabilities. In addition, bidder
will provide our Cat-A-Link service at no charge which will link the Jefferson Parish library's
on-line catalog to our website catalog allowing you to check for title availability or absence in
your system.

Prescheduled ordering can be performed through EDI purchase orders.

Bidder acknowledges that all conditions in Section 2.0 will be met as specified.

Section 3.0 Ordering

TEl's electronic inventory system can be searched through the online web portal which
provides general information required to select and order books as well as MARC 9XX record
downloads for direct import into the library's ILS. Orders can be placed directly on the web
portal, or publications can be reviewed and selected on the portal and then the order placed
through the standard EDI purchase order transaction. Orders placed through EDI will be
acknowledged with a standard EDI 855 purchase order transaction within 24 hours of the
order being placed. Additionally, order history can be obtained from TEl's web portal.

Bidder acknowledges that all conditions in Section 3.0 will be met as specified.

Section 4.0 Shipping and Billing

Any damaged or defective cases or discs will be replaced by the bidder at no charge. Bidder
must be notified within ten (10) days of items damaged in shipment.

Bidder will replace damaged or lost discs for eighteen (18) months after purchase at no
charge provided the title is not out-of-print.

After eighteen (18) months, discs will be replaced for $8 per disc provided the title is not out-
of-print.

Bidder acknowledges that all conditions in Section 4.0 will be met as specified.

Section 5.0 Discount

Bid is based upon manufacturer's retail (U.S. market) and includes delivery F.0.B. to the
designated location.



Bid No.: 50-00113000

submitted by Taped Editions, Inc.
dba TEI Landmark Audio

Page 3

Bidder acknowledges that all conditions in Section 5.0 will be met as specified.

Section 6.0 Bid Award

Bidder acknowledges that the bid will be awarded on the basis of the discount given for Item
0010.

Section 7.0 Cataloging

Bidder is an OCLC partner. If the library is an OCLC subscriber, bidder will coordinate with
OCLC on behalf of the library to provide MARC records to the specifications of the library.
Any cataloging not available through OCLC or bidder records shall be obtained through a third
party at a cost of Fifteen Dollars ($15) per record.

The purchase order record provided by bidder will be ILS compatible and will provide a
purchase order with copy and fund information.

Bidder acknowledges that all conditions in Section 7.0 will be met as specified.

Section 8.0 Processing

Bidder acknowledges that all conditions in Section 8.0 will be met as specified.

Taped Editions, Inc. is a woman-owned small business certified by the State of Indiana and
has been in continuous operation since its incorporation in January 1991.



CORPORATE RESOLUTION

EXCERPT FROM MINUTES OF. M ETING OF THE BOARD OF DIRECTORS OF
a ped ézf 10 S Ehe

INCORPORA'TED{.

AT THE MEETING OF DIRECTORS OF “7 4 Dc:a/ A /Li (S TAC.
INCORPORATED, DULY NOTICED AND HELD ON e | 203

A QUORUM BEING THERE PRESENT, ON MOTION DULY MADRE AND SECONDED. IT
WAS:

RESOLVED THAT ( / /’D/ 7;/ / » BE AND IS HEREBY
APPOINTED, CONSTITUTED AND DESIGNATED AS AGENT AND ATTORNEY-IN-
FACT OF THE CORPORATION WITH FULL POWER AND AUTHORITY TO ACT ON
BEHALF OF THIS CORPORATION IN ALL NEGOTIATIONS, BIDDING, CONCERNS
AND TRANSACTIONS WITH THE PARISH OF JEFFERSON OR ANY OF ITS AGENCIES,
DEPARTMENTS, EMPLOYEES OR AGENTS, INCLUDING BUT NOT LIMITED TO, THE
EXECUTION OF ALL BIDS, PAPERS, DOCUMENTS, AFFIDAVITS, BONDS, SURETIES,
CONTRACTS AND ACTS AND TO RECEIVE ALL PURCHASE ORDERS AND NOTICES
ISSUED PURSUANT TO THE PROVISIONS OF ANY SUCH BID OR CONTRACT, THIS
CORPORATION HEREBY RATIFYING, APPROVING, CONFIRMING, AND ACCEPTING
EACH AND EVERY SUCH ACT PERFORMED BY SAID AGENT AND ATTORNEY-IN-
FACT.

I HEREBY CERTIFY THE FOREGOING TO BE
A TRUE AND CORRECT COPY OF AN
EXCERPT OF THE MINUTES OF THE ABOVE
DATED MEETING OF THE BOARD OF
DIRECTORS OF SAID CORPORATION, AND
THE SAME HAS NOT BEEN REVOKED OR
RESCINDED.

SECRETARYTTREASURER

ST/

DATE




ADDENDA #1 BID #50-00113000

Non-Public Works Bid

AFFIDAVIT
STATEOF -1 /[,, 4

PARISH/COUNTY OF VG778

7
BEFORE ME, the undersigned authority, personally came and appeared: C (i~ /

T
/ v / (VI » (Affiant) who after being by me duly sworn, deposed and said that

he/she is the fully authorized 7/ ”{?S"O/&Z‘“k/ﬁ@ of ,74,//2/ 4/Z;%“ﬁl{ﬁ(j(f:?ntit}'),

the party who submitted a bid in response to Bid Number30 =20 // 34 ,éto the Parish of

Jefferson.

Affiant further said:

Campaign Contribution Disclosures
(Choose A or B, if option A is indicated please include the required

attachment):

Choice A Attached hereto is a list of all campaign contributions, including
the date and amount of each contribution, made to current or
former elected officials of the Parish of Jefferson by Entity,
Affiant, and/or officers, directors and owners, including
employees, owning 25% or more of the Entity during the two-year
period immediately preceding the date of this affidavit or the
current term of the elected official, whichever is greater. Further,
Entity, Affiant, and/or Entity Owners have not made any
contributions to or in support of current or former members of the
Jefferson Parish Council or the Jefferson Parish President through
or in the name of another person or legal entity, either directly or

~ indirectly.

Choice B / there are NO campaign contributions made which would require
disclosure under Choice A of this section.

Page 1 of 3 Updated: 02.27.2014



ADDENDA #1
.BID #50-00113000

Debt Disclosures
(Choose A or B, if option A is indicated please include the required

attachment):

Choice A Attached hereto is a list of all debts owed by the affiant to any
elected or appointed official of the Parish of Jefferson, and any and

all debts owed by any elected or appointed official of the Parish to
the Affiant.

Choice B / There are NO debts which would require disclosure under Choice
A of this section.

Affiant further said:

That Affiant has employed no person, corporation, firm, association, or other
organization, either directly or indirectly, to secure the public contract under which he
received payment, other than persons regularly employed by the Affiant whose services
in connection with the construction, alteration or demolition of the public building or

project or in securing the public contract were in the regular course of their duties for
Affiant; and

[The remainder of this page is intentionally left blank.)

Page 2 of 3 Updated: 02.27.2014



ADDENDA #1
BID #50-00113000

That no part of the contract price received by Affiant was paid or will be paid to any
person, corporation, firm, association, or other organization for soliciting the contract,
other than the payment of their normal compensation to persons regularly employed by
the Affiant whose services in connection with the construction, alteration or demolition
of the public building or project were in the regular course of their duties for Affiant.

(ZiAﬁxi/ﬁgg%ZQq

Signatu}re of Afﬁant 0}—/
Ciﬁv/ C@%L

Printed Name of Affiant /

SWORN AND SUBSCRIBED TO BEFORE ME
oNTHE /T DAY OF /V‘,Q:é ,20/5

Bl (el

OFFICIAL SEAL

Notary Public E&%CPP{() éI.%TFALm )\
‘ 3 - IND
. - MARION COUNTY
Bﬁﬁ%@{ LDW‘/Z} LIAN \ My Comm. Expires Mar. 26, 2023

[5G0 &

Notary/Bar Roll Number

My commission expires Mocch e, 03

Page 3 of 3 Updated: 02.27.2014
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TAPED EDITIONS INC

PAGE @7/87

Request for Taxpayer Give Form to the
R, Janusry 2014) . reguester. Do not
Eopny o Ty | Identlﬁpation Number and Certification send 1o the RS,
Nama (88 shown an your Incomn {ax mburmy
Taped:Editions, Inc. )
o | BOSRRSE GRS gEratd BRY Nomis. § GRISATL T om BHove
8 | TE! Landmark Audio
S [ Ghaek moproprats box for faders i3
ng clsssification (requieey: 11 : I ee Hso 0 p O Trusth
o
‘.c_% G| (] Lioed Dablity compamy. Enter the fax miassieation (<G =3 tion, P=p o) O exampt payen
g g Bt L VTV TR AR —
E o | 2] omer g Instructions) »
% Address (number, etreed, and apt. cr sulte na,} Fegt ' fipims and addeeas (optional
2 {5180 East 65t Street, Suite 115
'g Tity, atate, and 79P 6099
&
@ lindlanapolls, IN 46220 ~ Houyry
List acocount numbsr(s) hers {optionas) )
lﬁn Taxpaver [dentitication Number (TIN)
Enter your TIN In the approprists box. The TIN provided must mateh the name given on tho “NGmo® ing | S0B1E] Reewtiy mmber
to avold backup withholding, For inalviduals, this is your soclal security number (SSN). H ,fora
reskiont alen, sole proprietor, ot distegarded entlty, se= tho Part | instructions on page 3. For other - -
entitios, t is your omployer ientification number (EIN). If you da not hava o numbet, aes How 0 get a
TIN onpage 8,
Note. If the acsount i In moro than one name, sce the chart on pags 4 for quidelings on whose . r kdenitificntion Aumbae
number fo enter,
3]-5 ~l1iai2ial72]9
Certification . '

Under ponaltles of porjury, [ cartty thats

1. Tha numbar shawn on this form Is my correct taxpayer ldeatification number {or | am walting for & number to be Jssund to me), and

2. § am not subjoct to backup withholding because: () | am exempt fram backup withhelding, or (0} | have nat bean notifled by tho Intamal Revenus
Sorvice (IRS) that ] am subject to backup withholding o5 & rosult of o faiure I raport alf Interest or dividands, or o) the IRS has notified ms that | sm

no fonger subjost 10 hackup withholding, snd
4. lama U8, citlzen or olher LS, person {0efined belaw].

Cortification instructions, You must croes out (tom 2 abova f you have been notified by the IRS that You are currently sublect to backup withhoiding
bscause you havo fallad ta report all intoreet and dividends on your tax return, For real ostate transactions, itemm 2 doea not apply. For mortgage

interest paid, acquisition or wnent of properly, ¢ ) of debs, contributions to an Individual it , e

qenorelly, paymanta other thsh Interest and dividands, you are not raquired to sign the certification, but you must provide your torrect TIN. See the

;ﬁ_\_{s‘.rucum on page 4. "

Sign. Slgnstrs of H s "

Here U.R, potson L O X 3 e Dato ‘0{" Z?? “240&3

General Instructions @Nme. If & requester gives you 4 form other than Form W-8 to request
our TIN, you must use the requester'a form IF it §a subatantially simifa

Seetion referoncet oo 4o the Intarnal Revenue Cada unless otherwiss 3’0 this FJ,,? Whs, o aly sinoe

noted, Dofinition of o LS. poreon, For fadaral tax purpases, you rre

Purpose of Form considered a U.8, porson If you are:

A person who |y required to fle an information roturn with the (RS must
ohtaln your comact taxpayor identifieation number (TIN) 1o raport, for
example, ncame pald fo you, real estate transactions, mortgage intetex
you paid, scquisttion of abat tof properly,

of dabt, or contributions you made to en 1RA,

Usa Farm W-8 only if you aro a U.8, person including & resident
gilen), 1o provide your cormet TN to the person reguasting it (the
roquesten) and, when applicable, to: .

1. Carlify that the TIN you sre giving is cofrect (or you are walting fora
rimber to bo lssusd),

2. Cariffy that you are not subject to backup withholding, or

3. Claim exemption from backup withhelding ¥ you are 8 U.5. exempt
payea. if applieabls, you ara also conifying that as a U.8, parson, your
allocable share of any partnership ncome from a U.S, tradle or bushess
(s nat subject to the withholding tax on foreign partner’ share of
affectively conneciad Incoms,

= An individual who Is a U.B. cltizen or U.S. resident atlon,

» A partnarship, corporation, company, o essoclation tradtad or
organizad [n the United States or undor the laws of the United States,

» An wstate {other than a forelgh estate), or

« A domestic trunt {as defined In Roguintions seotion 301,7701-71.
Spocial rujas for par ins. Partnerships that conduet a trede or
business In tha United States are generally required to pay a withholding
tax on any forelgn partnar’ share of Income from such business,
Further, In cartain casea whera & Form W-3 has not benn recelved, &
par p Ia requined to presume thet 2 partner Is s Torsign person,
and pay the wihholding tex, Therefore, If yol are & U.3, person that s s
partner in a partnership conducting a trade or busingsa In the Unitad
Statos, provide Forn W-8 fo the partnership 10 establish your U.S.
statua snd aveld withhotding on vour shara of pannership incoma,

Cal. No. 10231X

Form WS (Rev. 1.2011)



DATE:  4/22/2015 Page: 5§

BID NO.: 50-00113000 BID FORM

Non Public Works

All Public Work Projects are required to use the Louisiana Uniform Public Work Bid Form

All prices must be held firm unless an escalation provision is requested in this bid. Jefferson Parish will allow one escalation
during the term of the contract, which may not exceed the U.S. Bureau of Labor Statistics National Index for all Urban
Consumers, unadjusted 12 month figure. The most recently published figure issued at the time an adjustment is requested
will be used. A request must be made in writing by the vendor, and the escalation will
only be applied to purchases made after the request is made.
Are you requesting an escalation provision?

YES Nno__ X

MAXIMUM ESCALATION PERCENTAGE REQUESTED %

INITIAL BID PRICES WILL REMAIN FIRM THROUGH THE DATE OF 12-31-15

For the purposes of comparison of bids when an escalation provision is requested, Jefferson Parish will apply the maximum
escalation percentage quoted by the bidder to the period to which it is applied in the bid. The initial price and the escalation
will be used to calculate the total bid price, It will be assumed,for comparison of prices only, that an equal amount of material
or labor is purchased each month throughout the entire contract.

DELIVERY: FOB JEFFERSON PARISH
INDICATE DELIVERY DATE ON EQUIPMENT AND SUPPLIES

LOUISIANA CONTRACTOR’S LICENSE NO.: (if applicable)

THIS SECTION MUST BE COMPLETED BY BIDDER:

FIRM NAME: Midwest Tape, LLC

ADDRESS: 6950 Hall Street
ciry, state: Holland, Ohio 2P 43528
TELEPHONE: (30 ) 875-2785 FAX: ( 800 444-6645

EMAIL ADDRESS: _ 44 ankowskif@midwesttapes.com

In the event that addenda are issued with this bid, bidders MUST acknowledge all addenda on the bid form.Bidder must
acknowledge receipt of an addendum on the bid form as indicated. Failure fo acknowledge any addendum on the bid form
will result in bid rejection.
Acknowledge Receipt of Addenda: NUMBER: #1

NUMBER: #2

NUMBER:

NUMBER:

TOTAL PRICE OF ALL BID iTEMS: $

t
AUTHORIZED OC {\ _
SIGNATURE; A Jeff Jankowski
~ \j A\Y4 YN

\L Printed Name
TITLE: Vice President

SIGNING INDICATES YOU HAVE READ AND COMPLY WITH THE INSTRUCTIONS AND CONDITIONS.

NOTE: All bids should be returned with the BID NUMBER and BID OPENING DATE
indicated on the outside of the envelope submitted to the Purchasing Department.



JEFFERSON PARISH
DEPARTMENT OF PURCHASING

WWW.JEFFPARISH.NET

JOHN F. YOUNG, JR. BRENDA J. CAMPOS
PARISH PRESIDENT DIRECTOR
April 27, 2015
ADDENDUM #1
Bid No.: 50-00113000 Bid Opening Date: May 7, 2015

For: TWO (2) YEAR CONTRACT TO PROVIDE AUDIOBOOK COMPACT DISCS FOR THE
JEFFERSON PARISH LIBRARY DEPARTMENT

CLARIFICATIONS, REVISIONS, ADDITIONS:

This addendum hereby revises and replaces the original bid form and is attached hereto. Bidders

must submit this revised bid form with their submission. Failure to do so will result in bid
rejection.

1. Instruction #10 has been added: successful bidder will be required to procure standard
insurance policies evidencing Parish-mandated insurance requirements as indicated on the
attached sheet.

2. Instruction #15 has been added: NON PUBLIC WORKS BIDS ~ Completed, Signed and Properly
Notarized Affidavits (in Original Format) required.

ADDITIONS:

REVISED SPECIFICATIONS, INSTRUCTIONS, AFFIDAVIT, AND NON-PUBLIC WORKS BIDS
AFFIDAVIT WITH INSTRUCTIONS.

NOTE: ALL ADDENDA MUST BE ACKNOWLEDGED; FAILURE TO DO SO WILL RESULT IN BID
REJECTION. THE ATTACHED MUST BE SUBMITTED WITH YOUR BID.

Sincerely,

Oletney Dy

Sidney Duffy, Buyer Il
Jefferson Parish Purchasing Department

Bidders must acknowledge all addenda on the bid form. Bidder acknowledges receipt of

This addendum on the bid form as indicated. Failure to do so will result in bid rejection.

ADDENDA
#1




JEFFERSON PARISH
DEPARTMENT OF PURCHASING

WWW.JEFFPARISH.NET

JOHN F. YOUNG, JR.

BRENDA ]. CAMPOS
PARISH PRESIDENT

DIRECTOR

This addendum is a part of the contract documents and modifies the original bidding documents and
specifications. The contents of this addendum shall be included in the contract documents. Changes
made by this addendum shall take precedence over the documents of earlier date.

ADDENDA
#1



JEFFERSON PARISH
DEPARTMENT OF PURCHASING

WWW,JEFFPARISH.NET

JOHN F. YOUNG, JRr. BRENDA J. CAMPOS
PARISH PRESIDENT DIRECTOR
May 1, 2015
ADDENDUM #2
Bid No.: 50-00113000 Bid Opening Date: May 7, 2015

Revised Due Date: May 14, 2015

For: TWO YEAR CONTRACT TO PROVIDE AUDIOBOOK COMPACT DISCS FOR THE JEFFERSON
PARISH LIBRARY DEPARTMENT

CLARIFICATIONS:

BY ISSUANCE OF THIS ADDENDA THE DUE DATE HAS BEEN POSTPONED TO MAY 14, 2015
QUESTIONS:

+ 1.2 AWARD OF BID

1. Are you basing the bid award on net cost to the library (Item 0010) or the amount
of the discount given? The amount of the discount given

e 4.0 SHIPPING AND BILLING

1. Please clarify the following statement: “bills including processing and cataloging
charges from multiple invoices will not be accepted”. The cataloging and
processing charges don’t have to be on the invoice with the items, but the

library requires cataloging and processing charges for each purchase
order on a separate invoice.

» 6.0 BID AWARD
1. What are the “alternate services” you are referring to? Cataloging &
processing

2. If we cannot attend the pre-bid conference, will the information shared in the
meeting be sent to us? The library is not requiring a pre-bid conference.

Updated: May 1, 2015



JEFFERSON PARISH
DEPARTMENT OF PURCHASING

WWW.JEFFPARISH.NET

JOHN F. YOUNG, JR. BRENDA J. CAMPOS
PARISH PRESIDENT

DIRECTOR

o 7.0 CATALOGING

1. This section states ". . . Applicable discounts from publishers' non-freight pass-
through list prices will apply to cataloged and processed CDs." Are you asking
us to give the same discount we get from the publisher? The bid is based on
the discount amount from Publishers’ non-freight pass through list prices.

Sincerely,

lngy Dy

Sidney Duffy, Buyer li
Jefferson Parish Purchasing Department

Bidders must acknowledge all addenda on the bid form. Bidder acknowledges receipt of

this addendum on the bid form as indicated. Failure to do so will result in bid rejection.

This addendum is a part of the contract documents and modifies the original bidding documents and
specifications. The contents of this addendum shall be included in the contract documents. Changes
made by this addendum shall take precedence over the documents of earlier date.

Updated: May 1, 2015



CORPORATE RESOLUTION

EXCERPT FROM MINUTES OF MEETING OF THE BOARD OF DIRECTORS OF
Midwest Tape, LLC

INCORPORATED.

AT THE MEETING OF DIRECTORS OF _ Midwest Tape . LLC
INCORPORATED, DULY NOTICED ANDHELDON ,,_.. o 2

N1.5 )
A QUORUM BEING THERE PRESENT, ON MOTION DULY MADE AND SECONDED. IT
WAS:

RESOLVED THAT _Jeff Jankowski » BE AND IS HEREBY
APPOINTED, CONSTITUTED AND DESIGNATED AS AGENT AND ATTORNEY-IN-
FACT OF THE CORPORATION WITH FULL POWER AND AUTHORITY TO ACT ON
BEHALF OF THIS CORPORATION IN ALL NEGOTIATIONS, BIDDING, CONCERNS
AND TRANSACTIONS WITH THE PARISH OF JEFFERSON OR ANY OF ITS AGENCIES,
DEPARTMENTS, EMPLOYEES OR AGENTS, INCLUDING BUT NOT LIMITED TO, THE
EXECUTION OF ALL BIDS, PAPERS, DOCUMENTS, AFFIDAVITS, BONDS, SURETIES,
CONTRACTS AND ACTS AND TO RECEIVE ALL PURCHASE ORDERS AND NOTICES
ISSUED PURSUANT TO THE PROVISIONS OF ANY SUCH BID OR CONTRACT, THIS
CORPORATION HEREBY RATIFYING, APPROVING, CONFIRMING, AND ACCEPTING
EACH AND EVERY SUCH ACT PERFORMED BY SAID AGENT AND ATTORNEY-IN-
FACT.

I HEREBY CERTIFY THE FOREGOING TO BE
A TRUE AND CORRECT COPY OF AN
EXCERPT OF THE MINUTES OF THE ABOVE
DATED MEETING OF THE BOARD OF
DIRECTORS OF SAID CORPORATION, AND
THE SAME HAS NOT BEEN REVOKED OR
RESCINDED.

%\E Q;
y =

SECRETARY-TREASURER
Adam Schoesler, Controller

5-8-15
DATE




DATE: 4/22/2015

Page [
INVITATION TO BID FROM JEFFERSON PARISH - continued
BID NO.: 50-00113000 SEALED BID
ITEM NIT PRICE
NUMBER | QUANTITY um DESCRIPTION OF ARTICLES UQUOPTED TOTALS
TWO (2) YEAR CONTRACT TO PROVIDE
AUDIOBOOK COMPACT DISCS FOR THE
JEFFERSON PARISH LIBRARY DEPARTMENT
1 1.00 EA 0010 - Discount (percentage) from
Publisher's non-freight pass
Sold at
through list prices. .
ggmp‘i retail &
includes
2 2.00 YR 0020 - Yearly cost of inventory/ case
electronic ordering service.
$0.00/
unlimited
3 1.00 EA 0030 - Cost to repackage multidisc CD access & Hepra
sets per CD sets per
e $0.00/
specifications, inciuding . )
placing cover art in sleeve. included in
purchase.
4 1.00 EA 0040 - Cost to produce and apply
barcodes (per barcode). L
See digitagl
price noted
5 1.00 EA 0050 - Cost to provide downloadable in coctinard adan
purchase order record. TTTOEEEEEEHTUTTU
$0.00/vendor
records
6 1.00 EA 0060 - Cost to provide OCLC Marc
record including complete .
$1.20/titl]e Full*
call number.
OCLC MARC |Records
7 1.00 EA 0070 - Cost for original cataloging
record including complete .
$1.20/title Full*
call number.
OCLC MARC |Records
8 1.00 EA 0080 - Cost to provide OCLC Marc
record including complete ,
$1.20/title Full*
call number and item
information for item OCLC MARC |Records
creation.
9 1.00 EA 0080 - Cost to print and apply branch
label {per label). L.
See digital
price noted in secti
10 1.00 EA 0100 - Cost to print and apply spine 110
label.
See digital price ng
in section 0110

on

ted




DATE: 4/22/2015

Page 7
INVITATION TO BID FROM JEFFERSON PARISH - continued
BID NO.: 50-00113000 SEALED BID
ITEM UNIT PRICE
NUMBRR | QuanTiTY | um DESCRIPTION OF ARTICLES QUOTED TOTALS
3.50%%
1 1.00 EA 0110 - Cost for digital processing $
including cover art, barcode,
branch label and spine label,
12 1.00 EA 0120 - Cost for replacement disc. $9.99 per| disc




ADDENDA #1 BID #50-00113000

Non-Public Works Bid

AFFIDAVIT
STATE OF _ Ohio

PARISH/COUNTY OF _Lucas County

BEFORE ME, the undersigned authority, personally came and appeared:

Jeff Jankowski » (Affiant) who after being by me duly sworn, deposed and said that

he/she is the fully authorized Vice President ofMidwest Tape, I(E’ﬁity),

the party who submitted a bid in response to Bid Number , to the Parish of

50-00113000
Jefferson.

Affiant further said:

Campaign Contribution Disclosures
(Choose A or B, if option A is indicated please include the required
attachment):

Choice A Attached hereto is a list of all campaign contributions, including
the date and amount of each contribution, made to current or
former elected officials of the Parish of Jefferson by Entity,
Affiant, and/or officers, directors and owners, including
employees, owning 25% or more of the Entity during the two-year
period immediately preceding the date of this affidavit or the
current term of the elected official, whichever is greater. Further,
Entity, Affiant, and/or Entity Owners have not made any
contributions to or in support of current or former members of the
Jefferson Parish Council or the Jefferson Parish President through
or in the name of another person or legal entity, either directly or
indirectly.

Choice B _x there are NO campaign contributions made which would require
disclosure under Choice A of this section.

Page 1 of 3 Updated: 02.27.2014



ADDENDA #1
.BID #50-00113000

Debt Disclosures
(Choose A or B, if option A is indicated please include the required

attachment):

Choice A Attached hereto is a list of all debts owed by the affiant to any
elected or appointed official of the Parish of Jefferson, and any and

all debts owed by any elected or appointed official of the Parish to
the Affiant.

Choice B __ X There are NO debts which would require disclosure under Choice
A of this section.

Affiant further said:

That Affiant has employed no person, corporation, firm, association, or other
organization, either directly or indirectly, to secure the public contract under which he
received payment, other than persons regularly employed by the Affiant whose services
in connection with the construction, alteration or demolition of the public building or

project or in securing the public contract were in the regular course of their duties for
Affiant; and

[The remainder of this page is intentionally left blank.)

Page 2 of 3 Updated: 02.27.2014



ADDENDA #1
BID #50-00113000

That no part of the contract price received by Affiant was paid or will be paid to any
person, corporation, firm, association, or other organization for soliciting the contract,
other than the payment of their normal compensation to persons regularly employed by
the Affiant whose services in connection with the construction, alteration or demolition
of the public building or project were in the regular course of their duties for Affiant.

Q) (\\P\/\A/\

Signa%re of Afﬁa¥ Vv 7y

Jeff Jankowski
Printed Name of Affiant

SWORN AND SUBSCRIBED TO BEFORE ME

ONTHE !l v paYoF Vo, 205 .

e
1 i, Wi
QM’ RN SSRRIAL ¢

(/
N LA
Notary Public S\éo 4 % n
™ s = DF.
Clhhed § BIW =z, = 2E  NOTA PUBLIC. OHIO
e L L Bl s = v COMMISSION EXPIRES 12-30-2017
Printed Name of Notary z & S
RN R
“ATE 68 O
Notary/Bar Roll Number iy

My commission expires (- 30 -t ),

Page 3 of 3 Updated: 02.27.2014



May 14, 2015

Invitation To Bid From Jefferson Parish
Two (2) Year Contract to provide Audiobook Compact Discs for
Jefferson Parish Library Department
Bid No.: 50-00113000

Section 1.0 Conditions

Midwest Tape sells all Audio Book titles at Retail Price and is sent to the library in our patented
SoundSafe™ Case. The case is included in the retail purchase price. All Audiobook inventory is
housed in our single location in Holland, Ohio.

The SoundSafe™ audio book case is shelf-ready and comes in three capacities. That means when
you order audio books from Midwest Tape your staff does not have to do any cutting of artwork
or re-sizing of the packaging. By providing the case with the product for our libraries, the library
can see a cost savings of $8.00 per item as compared to other Audio Book vendors. Please see
the sample case enclosed with our response package — Attachment A.

All Audio Books (Spoken Word) titles can be viewed on our website (www.midwesttapes.com)
and in our weekly and monthly catalogs. A sample of the monthly catalog has been attached as
Attachment B. We welcome the evaluation committee’s review of our user-friendly website
with the following login combination during the month of May & June:

May: Username: mteflowers June: Username: mtesummer
Password: tulips Password: beachparty

Section 2.0 Specifications

All audiobooks are new and will play on standard CD players. Midwest Tape purchases from
over 225 publishers with over 36,200 unique Audio Book titles available. Our Purchasing and
Marketing Department work daily to acquire new publishers and titles adding to our ever-
growing database of audio book titles. A list of our publishers has been included as Attachment
C.

Section 3.0 Ordering

We offer several online tools that make ordering fast, efficient and provides for fund codes,
collection codes and location information. Our website and order records are available at no
charge. Midwest Tape is fully compatible with SirsiDynix Symphony to help streamline the
creation of order records by adding 9xx tags to the vendor records we offer for download. There
is absolutely no charge for either the programming of these tags, or the downloading of the
vendor records. Using these robust vendor records for the items populating your Midwest Tape
carts eliminates entirely your need to hand-create the order in your system. These electronic
orders can be transmitted directly to Midwest Tape via EDI with confirmation of orders the



same day. A sample of our free vendor record has been provided in our response as
Attachment D.

Midwest Tape’s website, www.midwesttapes.com, provides for free, unlimited logins for
Jefferson Parish Library’s selectors and other designated staff.

Our website provides a feature called the Smart Cart. The Smart Cart allows the user to change,
update, and view and sort items from one neatly organized screen. The user has the ability to
view title, street date, order numbers, list prices and any other information necessary to
complete their ordering process. Dynamic sorting enables the user to choose multiple ways to
view the cart; multiple edits are simple and seamless; view images and descriptions at the cart
level. For libraries with multiple branches or libraries managing large carts find this cart option
most beneficial.

Our website provides several tools in which to notify our libraries of all new releases to provide
the earliest notifications possible. Our Home Page provides an upper scroll of all newly released
material, which can be sorted by each format we provide, including Audio Books.

Section 4.0 Shipping and Billing

Jefferson Parish Library will receive audio book materials with no freight charges assessed, all
shipments will be inside deliveries with each purchase order invoiced and shipped separately
per the library’s requirements.

Midwest Tape uses new boxes for each shipment. Our system is designed to provide the most
accurate size box for its contents so that the shipping of material is protected and organized for
the library. Recycled papers are used to pack the material and corner protectors are used to
secure the product in place. If multiple box shipments are being provided to the library, each
box is marked appropriately so as to alert the receiving department of Jefferson Parish Library of
how many boxes to expect within a shipment.

Any box containing the invoice can be marked as such. If the library specifies accounts for
particular services such as MARC Records orders, Rush Orders, Non-Processed and Processed
product, those boxes are marked appropriately and can be tagged with special labels to provide
the expediting of materials for the library.

Every audiovisual item that is sold 1o Jefferson Parish Library from Midwest Tape is guaranteed
for one year against shipping damage and manufacturing defects. Incorrect titles sentina
shipment may also be returned.

The process for your staff is simple: Notify our customer service team, either by phone or
email, of a problem within 60 days of the invoice date, we will send a call tag (a UPS label that is
prepaid by Midwest Tape} to pick up the item at no charge. Replacements are sent to the
library as soon as the damaged items are received back at the Midwest Tape warehouse.



Invoices are provided to the library in a number of methods so as to satisfy the needs of
Jefferson Parish Library:

e Anoriginal invoice can be provided in the shipping carton with the box clearly identified
noting the document enclosed. Additional copies (2 or more) of this invoice can be
provided at the time of shipment if required by the library.

¢ Invoices can be also be emailed at the time the product is invoiced at Midwest Tape if
needed. This invoice is provided just prior to the items being manifested through our
UPS system. This allows the library early notification of the shipment to prepare library
staff. We have determined that shipments to Jefferson Parish Library take
approximately 2 — 3 business days from the time they leave our single warehouse in
Holland, Ohio.

* Electronic invoicing services are available for our Sirsi Symphony ILS customers, if
desired. Our staff would be happy to provide the free set up and support needed to
provide this valuable service.

* Invoices can also be accessed on our website should the need arise to reprint a copy of
an invoice.

Midwest Tape's Audio book Replacement Program is designed for customers who need to
replace one or two discs of a set. Purchasing individual replacements solves the problem of lost
or damaged discs and keeps your hot audio book titles in circulation. Our Replacement Program
is available to all our customers; you don't have to be a member of a Customized Standing Order
Plan to purchase replacement titles.

Replacements are available for our most popular Fiction, Non-Fiction, and Children's titles,
including New York Times Best Selling Titles and Authors. We update the list of available titles
daily and add hundreds of new titles each year, and all our audio book replacements are only
$9.99 per disc.

Section 5.0 Discount

Midwest Tape understands that the Parish desires to select a vendor that provides a discount on
audiobook materials. Our audiobooks are sold at list price, not library edition pricing and
includes being repackaged into our patented SoundSafe™ audio book case.

The Jefferson Parish Library incurs no freight charges.

Section 6.0 Bid Award
Midwest Tape understands that the Parish desires to select a vendor that provides a discount on

audiobook materials. Our audiobooks are sold at list price, not library edition pricing and
includes being repackaged into our patented SoundSafe™ audio book case.



MIDWEST TAPE

[LIERARIANS

Section 7.0 Cataloging

As a founding partner in the OCLC cataloging partnership program, Midwest Tape is able to
provide you high quality cataloging at an affordable price for Audio Books. Our Full MARC
Records cost $1.20* per title. These are full OCLC records and this is the price noted on page 6
of the Invitation to Bid. They are the same records you would download from WorldCat®© for a
fraction of the cost. Utilizing this service can save your library time and money by eliminating
searching, downloading, and overhead charges.

Every title you order from Midwest Tape will have a corresponding MARC record. Feature films
typically are cataloged three weeks prior to street date. With multiple MARC record delivery
options (including FTP, e-mail, and shipping your product directly to the branches completely
shelf-ready, with full MARC records and barcode linking).

Set up time for the Full MARC Records* is approximately 21 business days. A sample of a Full
Record has been provided in Attachment E.

All Original cataloging (to include Dewey Decimal information) services can be provided by
Midwest Tape through this partnership with OCLC and will provide for all local cataloging
practices for the Jefferson Parish Library. Original cataloging services can take up to 20 weeks to
complete the programming and agreement of content of these records. This type of record has
an average cost of $6.50 or higher depending on the requirements of the library.

We would like to offer to help reduce the original cataloging costs for the library by allowing the
Library to transmit information such as dewey numbers, genre category, or other information
needed to complete a spine label at the time of order. By transmitting this information through
an order, the library can utilize our Full MARC Records costing only $1.20 per title. Linking
charges of $0.25 per 949 tag apply if linking services are required.

Midwest Tape would like the opportunity to fully explain all Cataloging options with the Library
to determine which program would provide the most cost-effective method of MARC Records.
The following staff is available to discuss these options during the evaluation process:

Eric Timm, Account Executive Rebecca Dick, Processing Sales
800-875-2785 800-875-2785
etimm@midwesttapes.com rdick@midwesttapes.com




Section 8.0 Processing

Midwest Tape can provide the required processing services for the Jefferson Parish Library. We
offer digital processing called VIP (see Attachment F). The benefits include: perfect label
placement every time, deters theft, and it saves the library the expense of creating labels and
the labor costs associating with the processing. Please see Attachment G for list of libraries that
Midwest Tape currently provides similar processing services.

We would like to clarify the pricing noted on page 6 of the ITB:

Line 0030 - Cost of repacking multidisc compact disc sets into single spine albums, including
placing cover art in sleeve is provided with every retail priced audio book sold. This part of the
repackaging process is available at no additional charge.

Lines 0040, 0090, 0100 - services requested are provided in Midwest Tape’s VIP digital
processing services. The processing services as outlined in this ITB can be provided to the library
at the cost of $2.50 per audiobook and noted on Line 0110. We do not charge_‘ala carte’ for our
processing services and this cost includes the application of the security label, application of the
barcode, the integration of the property label and labor costs. We welcome the opportunity to
discuss this with the library to provide the most cost-effective processing program.

Lines 0050 — We provide a free vendor/order record directly from our website.
Lines 0060, 0070 & 0080 — Midwest Tape can offer a Full Level OCLC MARC Record for $1.20 per

title. Any additional per item charge, in terms of cataloging, are item tag linking service in the
949 tag (or other designated tag location) at the cost of only $0.25.



MIDWEST TAPE ATTACHMENT G ~
LIST OF AUDIOBOOK PROCESSING CUSTOMERS - With similar processing
requirements as Jefferson Parish

ALBUQUERQUE-BERNALILLO CO LIBRARY
ARLINGTON COUNTY PUBLIC LIBRARY
AUSTIN PUBLIC LIBRARY

HOUSTON PUBLIC LIBRARY

DALLAS PUBLIC LIBRARY

BOSTON PUBLIC LIBRARY

BROOKLYN PUBLIC LIBRARY-
CHESAPEAKE PUBLIC LIBRARY

COUNTY OF LOS ANGELES PUBLIC LIBRARY
DAKOTA COUNTY LIBRARY SYSTEM
DENTON PUBLIC LIBRARY

FARGO PUBLIC LIBRARY

FREE LIBRARY OF PHILADELPHIA

LOS ANGELES PUBLIC LIBRARY - ADULT
- MIAMI-DADE PUBLIC LIBRARY
MID-CONTINENT PUBLIC LIBRARY

NEW ORLEANS PUBLIC LIBRARY

NEW YORK PUBLIC LIBRARY

OCEAN COUNTY LIBRARY

SAN ANTONIO PUBLIC LIBRARY

SAN DIEGO COUNTY LIBRARY

SKOKIE PUBLIC LIBRARY

SNO-ISLE REGIONAL LIBRARY SYSTEM
THOMAS BRANIGAN MEMORIAL LIBRARY
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Exhibit D — Sample VENDOR MARC

=LDR 01454nim a22003252a 4500

=001 ocnS904287224

=003 MWT

=005 20150429050403.1

=007 sd\fmngnnmmned

=008 150429s52015\\\\xxu\\n\e\\\\\\\\\\\\eng\d
=010 \\$a904287224

=020 \\$a9781478927983 :Sc{dollar}34.99

=024 1\$a9781478927983

=028 425a11231005

=100 1\SaPatterson, James.

=245 105a14TH DEADLY SINSh[sound recording] /Sclames Patterson.

=250 \\SaUnabridged.

=260 \\Sa[United States] :SbHachette Audio,$c2015.

=300 \\$ab sound discs (450 min.) :Sbdigital ;Sc4 3/4 in.

=306 \\$a45000

=500 \\SaCompact disc.

=500 \\$a05/04/2015

=511 1\$aRead by January Lavoy.

=520 \\SaDetective Lindsay Boxer is called to a gruesome crime scene, where a woman has
been murdered in broad daylight. As she investigates, shocking video footage of another crime
surfaces. Their faces obscured by masks, the cold blooded criminals on the tape could be
anyone-and now all of Lindsay's co-workers are suspects. As a rash of violence sweeps through
San Francisco, and public fear and anger grows, Lindsay and her friends must risk their lives in
the name of justice-before it's too late.

=650 \4SaSuspense / Thriller.

=655 \4SaAudiobooks.

=655 \4SaFiction.

=700 1\SaPaetro, Maxine

=700 1\Salavoy, January

=856 7\$3View cover
artSuhttp://midwesttapes.com/images/movies/000/000/000/011/231/000000000011231005.jp
gS2http




Exhibit E —~ Sample FULL MARC

=LDR 02774nim a22005772a 4500

=001 ocn904287224

=003 OColC

=005 20150428101423.0

=007 sd\fsngnnmmned

=008 150219s52015\\\\orunnnn\\\\\\\\f\\n\eng\d

=020 \\$a97814789062545q(library ed.)

=020 \\$a1478906251

=020 \\$29781478927983

=020 \\$a1478927984

=024 3\$a9781478927983

=028 015azbix0SbBlackstone Audio

=035 \\$a(0ColLC)904287224

=040 \\$aBLACPSbengSerdaScBLACPSdOCLCOSATEF

=043 \\$an-us-ca

=049 \\SaMAIN

=050 145aPS3566.A822SbF68 2015ab

=082 045a813/.545223

=100 1\SaPatterson, James,$d1947-Seauthor.

=245 10Sal4th deadly sin /Scby James Patterson and Maxine Paetro.
=246 3\SaFourteenth deadly sin

=250 \\SaUnabridged.

=264 \1Sa[Ashland, Oregon] :SbBlackstone Audio, Inc. ;5aNew York, NY :$bHachette
Audio,5¢[2015]

=264 \45c®2015

=300 \\$ab audio discs (approximately 450 min.) :$Shdigital, CD audio ;$c4 3/4 in.

=336 \\$Saspoken wordSbspwS$2rdacontent

=337 \\$aaudioSbs$2rdamedia

=338 \\Saaudio discSbsd$2rdacarrier

=344 \\SadigitalSbopticalSgstereo$2rda

=347 \\$Saaudio fileSbCD audio$2rda

=500 \\SaTitle from web page.

=500 \\$aCompact discs.

=500 \\$aDuration: 7:30:00.

=511 0\SaRead by January LaVoy.

=520 \\$aWith a beautiful baby daughter and a devoted husband, Detective Lindsay Boxer can
safely say that her life has never been better. In fact (for a change), things seem to be going well
for all the members of the Women's Murder Club as they gather to celebrate San Francisco
Medical Examiner Claire Washburn's birthday. But the party is cut short when Lindsay is called
to a gruesome crime scene, where a woman has been murdered in broad daylight. As Lindsay
investigates, shocking video footage of another crime surfaces. A video so horrific that it shakes
the city to its core. Their faces obscured by masks, the cold-blooded criminals on the tape could

TAMIES
PATTERSON




Sample FULL MARC - con’t

be anyone--and now all of Lindsay's coworkers are suspects. As a rash of violence sweeps
through San Francisco, and public fear and anger grows, Lindsay and her friends must risk their
lives in the name of justice--before it's too late.

=650 \0SaWomen's Murder Club (Imaginary organization)SvFiction.

=650 \0SaPolicewomenS$zCalifornia$zSan FranciscoSvFiction.

=650 \0SaMurderSxinvestigationSvFiction.

=651 \0S$aSan Francisco (Calif.)SvFiction.

=655 \7$SaSuspense fiction.$2gsafd

=655 \7SaMystery fiction.$2gsafd

=655 \7SaAudiobooks.$2lcgft

=700 1\SaPaetro, Maxine,Seauthor.

=700 1\$alaVoy, January,Senarrator.

=710 2\SaHachette Audio (Firm)

=710 2\SaBlackstone Audio, Inc.

=994 \\SaZOSbTEFMT



JEFFERSON PARISH PUBLIC LIBRARY

“ m Attachment F
39999058280163

E SHORE BRANCH

WITH SAN FRANCISCO UNDER SIEGE
AND EVERY COP A SUSPECT,
THE WOMEN’S MURDER CLUB RISK THEIR LIVES
TO SAVE THE CITY—AND EACH OTHER.

With a beautiful baby daughter and a devoted busband, Detective Lindsay Boxer can safely say
that her life has never been better. In fact, things seem to be going well for all the members of the
Women's Muarder Club (for a change) as they gather to celebrate San Francisco miedical examiner
Claire Washbums birchday. But the party is cut short when Lindsay is ealled to a gruesome erime
scene where a woman has been murdered in broad daylighe.

As Lindsay investigates, shocking video footage of another crimie surfaces—a video so horrific
that it shakes the ciry to i core. Wearing SFPD jackets, their faces obscured by masks, the cold-
blooded criminals on the tpe could be anyone—and all of Lindsay’s coworkers are suspects. As a
rash of violent crimes sweeps through San Francisco and public fear and anger grow. Lindsay and
her friends must risk their lives in the name of justice. . .before it's too late.

With shocking twists and riveting suspense, 14l Deadly Sin proves yet again that when it comes
to suspense fiction, in the words of Jeftrey Deaver, “nobody doces it betrer™ than James Patterson.

JAMES PATTERSON's books have sold more than 300 million copics, and he has had more
#1 bestselfers than any other author. In addition o his novels for aduls, be has also written numerous
aders, amd with initiatives that inchude ReadKiddolRead.ecom, be has dedicated hinmiself
s 1o books thar will keep Kids reading for life. He lives in Florida with his funily.

books for young

1O IMProving acces

MAXINE PAETRO is the author of three novels and two works of nontiction, and she is the coauthor

of the Women™s Murder Club series with James Pacterson. She fives in New York with her husband.
JANUARY LaVOY is a New York-based voice, stage. and television actr She has performed on and
Ottf-Broadway. and appeared extensively in regional theaters across the counery. She is best known for her role
as Noelle Ortiz on the long-running ABC daytime drama One Life 1o Live.
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$35.00 1.S. / $38.00 CAN
FICTION § 2-x2788

1SBN 97B-1-4789-2798-3
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ARDIO BROWN

HachetteAudio.com

UNABRIDGED READ BY JANUARY LaVOY -INCLUDES AN EXCERPT OF TBUTH DR DIE




ARE. Press

Abbeyville Press

ACTA Publications

AK Press

Mden Films Audio
Afoguara

AmberAllen Publishing
Americon Media Intemationol
hudio Activation

Audio Literature

Audio Partners

Audio Realms

Audio Rengissonce
AudioGo

Audiolibro

August House

Baker Books

80D Audio

Beacon Press

Berkline Press

Beditz Publishing
Bathany House Publishers
Blackstone Audio, Inc.
Bolindo Audio

Books in Motion

Boys Town Press

Brain Sync

Bridge Publications, Inc.
Briliance Audio, Inc.
British Library

BTC Audiobooks
Coedmon

Condlewick on Brillionce Audio
(endlewick Press

Cash Cow

Cosscom Media

(B Audio

Ceder Mill Press
Chapter 20 Publishing

Chicken Soup for the Soul on Brilliance Audio

(hildren’s Group

(himes of Freedom Press
Christian Audio

(hrome Dreams

(inco Puntos Press
Classic (D Books

Cooch House

Colonial Rodio Theatre on Brillionce Audio

Community People Press
Conversation Arts Media
Coral Communication Group

1.800.875.2785 |fax: 1.800.444.6645 | infoemidwesttapes.com |

Over 225 Publishers

YOUR ONE-STOP AUDIOBOOK SHOP

Covenont Communications
(robtree Publishing Co.
(rossing Press

(rossway Audio

Crown Financiol Ministries
(SA Word

Darian Entertoinment
Dork Realms Audio

Days Ferry Products

Delta Systems

Destiny Image Publishers
Divinifi Publishing

Dog Eor Audio

Dove Audio

Dr. Blair’s in No Time
Dreamscape Media, 1LC
ECM Mottimedio, Inc.
Ediciones Selectas Diamentes
Editoriol Vida

Effective Learning Systems
Encore

Encyclopedia Britannica
Entrepreneur Medi

Fye in the Eor

Falcon Pictute Group, LLC
Field & Streams Audio
Findhor Press

Focus on the Fomily
Fondo de Cultura Economica USA
Fonolibro

For Dummies

Franklin Covey Publishing
Freeway Guides

Full Cast Audio

Galoxy Press

Gorage Sale Millionaire
Gildan Media

Giron Books

Goglminds

Goose Lone Editions
Graphic Audio

Graphic Revolve en Espanol
Graymolkin Medio

Great Hall Productions
Grow & Succeed Publishing, LLC
Grupo Editoriol Norma
Grupo Nelson

Hachette Audio

Harper Children's Audio
HarperCollins Publishers
Horper Festival

Harvest House Publishers
Hay House Audio
Hoymarket Books

Hector Herrer

HighBridge Company
Highroads Media, Inc.
Houghton Mifflin Horcourt
Hovel Audio

Hyperion Audio Books
Image Enfertoinment
Imaginotion Studio

In Audio

Independent Publisher’s Group
1S1S Audio Books

John Bradshaw Medio Group
John Burr Productions
Komms

Key Porter Books

LA. Theatre Works
Leapfrog Press

Lectorum Publications

Lee & Low Books

Legacy Audio Books

Liguori Publications

Listen ond Live Audio
Listening Library

Litite, Brown and Company
Live Ook Medio

Living Languoge

Mocmitlan Audio

Maverick Books
McGraw-Hil Audio

Me+Mi

Medallion Publishing, Inc.
Medigrace, Inc.
Meditoinment

Mission Audio

Mystery Masters

Noomi Aldort

Napoleon Hill on Briflionce Audio
National Geographic Society
Noxos AudioBooks

New Millennium Audio
New Word Library
Nightingafe-Conant Publishing
Nolo

North Atlantic Books
Northfield Publishing
Nostolgia Ventures

Novus, LLC

NPG

www.midwesttapes.com | B3midwestiapes

Nuevo Ondo Audiobooks
Qasis Audio

OneVoice

Parmenides Publishing
PC Treasures

Peace Hill Press
Pegchtree Publishing
Peor Press

Pearson Prentice Holl
Pebble Plus

Pelican Publishing Company
Penguin Audio
PenguinHighBridge Audio
Penton Overseos, Inc.
Persephone Books
Pictore Window Books
Plain Toles

Play Along Media

PM Press

Pomegranate Press
Pusple Hoze Press

VG

R.D. Corting (ompany
Radio Foundation

Radio Spirifs

Rondom House, Inc.
Recorded Books, LLC
Red Deer Press

Red Planet Audiohooks
Relox...Intuit, LLC.
Reloxation Company
Replacement

Refurn to the Heart
Revell

Richard Henzel

Rodmelt

Rourke Publishing
Routledge

Rowan 8 Litlefield Education
RoyolTrokz Productions
Rymar Publishing Co.
Sontillono USA

Sapphire Enterprises, LLC
Sora Jordan Publishing
Say It Rite

Scholostic

School Specialty Publishing

Self-Reatization Fellowship Publishers

Servant Books
Shodow Mountain
Shambhalo Audio

Shepherd Press

Silver Hollow Audio

Simon and Schuster Audio
Siren Audio Studios
Smiley Books

Soft Stone Publishing
Sound End Press

Sound Library

Sound Room Pyblishers
Sounds True

Soundworks

Sourcebooks

Springwater

St. Anthony Messenger Press
Symphony Space, Inc.
Toller de! Extito

Tontor Media

Tote Outioud

Tote Publishing

Toylor & Francis Group
Tharpa Publications

Think and Grow Rich on
Brillionce Audio

Thomas Nelson Inc.

Time Wormer Audiobooks
Topics Entertainment
Treasure Publishing

Trump University

Tyndole Audio

Ulverscroft Large Print
University of Health Care
University of Wisconsin Press
Uproor Entertainment

Vida Publishers

Virus 261 / AKA 020
Vision Forum

W.W. Norton & Company
WoterBrook Multnomah Publishing
Waoverly Press
Weinstein Books
Weston Woods
Whitaker House

Wiley Audio

William Novok

Wine Tosting Associafion
YoYo Libros

Your Coach in o Box
1BS Productions
Londervan

MIDWEST TAPE

Zi@midwestiope  [LIBRARIANS

MEDIA SOURCE]
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