HOL-MAC CORPORATION
WARRANTY POLICY

Hol-Mac Corp. (Pac-Mac ®) warrants each Hol-Mac product it manufactures and each new part
and component sold by Hol-Mac to be free of defects in material and workmanship, provided the
parts and components are operated and maintained in accordance with Hol-Mac published
operating and maintenance instructions applicable thereto. This warranty is subject to the terms
and conditions stated below.

Warrantor: This warranty is granted by Hol-Mac Corporation, P.O. Box 349, Bay Springs,
Mississippi 39422. All warranty work must be accomplished by Hol-Mac at its factory in Bay
Springs, Mississippi, or by such other facility specifically authorized by Hol-Mac. All warranty
work performed by a facility other than Hol-Mac must be approved by Hol-Mac in writing prior to
commencement of said work.

Duration of Warranty: The time periods applicable to the warranty of the specified component parts
of the Hol-Mac products are as follows:

Major Structural Component Parts —3 year
Non-Hydraulic Replacement Parts _1 year
Hydraulic Drive - 3 year

Exclusion and Disclaimers: This warranty does not extend to normal maintenance services such as
cleaning, greasing, mechanical adjustments and maintenance inspections or to any defect due to
the negligence of others, failure to operate or maintain the product in accordance with the
published operating and maintenance instructions furnished by Hol-Mac, unreasonable use,
accidents, alterations or wear and tear. Hol-Mac also reserves the right to make changes in the
design or material of its products without incurring obligation to incorporate such changes in any
product previously manufactured.

Procedure for Obtaining Performance Under this Warranty: In order to qualify under this
warranty, the owner must notify Hol-Mac within (45) days of discovery of the defect and promptly
deliver the entire product or defective part to Hol-Mac at its factory in Bay Springs, MS, or if
requested by Hol-Mac to such other authorized facility designated by Hol-Mac. Upon receipt of
such product, part or component, if it is found not to be defective in material or workmanship,
Hol-Mac shall notify the owner of such fact and request instructions for the return of such

product, part or component to the owner. All costs of transporting Hol-Mac products to and from
the Hol-Mac factory, or such other authorized facility designated by Hol-Mac, shall be paid by the
owner.

NO OTHER WARRANTY, WHETHER OF FITNESS OR OTHERWISE, EXPRESSED OR
IMPLIED, IN FACT OR BY LAW, IS GIVEN BY HOL-MAC WITH RESPECT TO ANY NEW
PRODUCT, PART OR COMPONENT, OR WITH RESPECT TO ANY WORK AND NO
OTHER OR FURTHER OBLIGATION OR LIABILITY SHALL BE INCURRED BY HOL-
MAC BY REASON OF THE MANUFACTURE, SALE, OR LEASE OF ANY PRODUCT,
PART, OR COMPONENT OR OF ITS USE, WHETHER FOR BREACH OF WARRANTY,
NEGLIGENCE OF MANUFACTURE OR OTHERWISE.
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