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Blue Connect Access & Availability - Members With and Without Access

Access Overview
2

4,270 Members
28 providers at 38 locations (Jefferson Parish Government)

3,707 (86.8%) Members with access
563 (13.2%) Members without access

Overall Access1 Members With and Without Access

Average

Distance to 1st closest
provider

4.7 miles

Distance to 2nd closest
provider
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Distance to 3rd closest
provider
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Distance to 4th closest
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Miles to a choice of providers

Access Standard Comparison

April 19, 2022

Created for...
Jefferson Parish Government
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Amy Snyder
Sr. Business Analyst

Access Analysis
Blue Connect Access - Jefferson
Parish Government

Member / Provider Groups
Jefferson Parish Government

BC Acute Care Hospitals

Access Map
Member locations
uWith access
lWithout access

Service areas:
Blue Connect

74.96 miles

Comparison Graph
Percent of members with access to a
choice of providers over miles

1st closest
2nd closest
3rd closest
4th closest
5th closest

1 The Access Standard is defined as
(Jefferson Parish Government)
members accessing in:

Urban areas...
2 (BC Acute Care Hospitals)
providers in 10 miles

Suburban areas...
2 (BC Acute Care Hospitals)
providers in 10 miles

Rural areas...
2 (BC Acute Care Hospitals)
providers in 10 miles
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Blue Connect Access & Availability - Members With and Without Access

Access Overview
3

4,270 Members
1,351 providers at 463 locations (Jefferson Parish Government)

4,196 (98.3%) Members with access
74 (1.7%) Members without access

Overall Access1 Members With and Without Access

Average

Distance to 1st closest
provider

1.5 miles

Distance to 2nd closest
provider

1.7 miles

Distance to 3rd closest
provider

2.0 miles

Distance to 4th closest
provider

2.1 miles

Distance to 5th closest
provider

2.2 miles
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Access Standard Comparison

April 19, 2022
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Jefferson Parish Government

Created by...
Amy Snyder
Sr. Business Analyst

Access Analysis
Blue Connect Access - Jefferson
Parish Government

Member / Provider Groups
Jefferson Parish Government

BC Primary Care Physicians

Access Map
Member locations
uWith access
lWithout access

Service areas:
Blue Connect

74.96 miles

Comparison Graph
Percent of members with access to a
choice of providers over miles

1st closest
2nd closest
3rd closest
4th closest
5th closest

1 The Access Standard is defined as
(Jefferson Parish Government)
members accessing in:

Urban areas...
2 (BC Primary Care Physicians)
providers in 10 miles

Suburban areas...
2 (BC Primary Care Physicians)
providers in 10 miles

Rural areas...
2 (BC Primary Care Physicians)
providers in 10 miles
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Blue Connect Access & Availability - Members With and Without Access

Access Overview
4

4,270 Members
3,578 providers at 817 locations (Jefferson Parish Government)

4,177 (97.8%) Members with access
93 (2.2%) Members without access

Overall Access1 Members With and Without Access

Average

Distance to 1st closest
provider

1.6 miles

Distance to 2nd closest
provider

1.8 miles

Distance to 3rd closest
provider

1.9 miles

Distance to 4th closest
provider

2.0 miles

Distance to 5th closest
provider

2.0 miles
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Access Standard Comparison
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Created for...
Jefferson Parish Government

Created by...
Amy Snyder
Sr. Business Analyst

Access Analysis
Blue Connect Access - Jefferson
Parish Government

Member / Provider Groups
Jefferson Parish Government

BC Specialists

Access Map
Member locations
uWith access
lWithout access

Service areas:
Blue Connect

74.96 miles

Comparison Graph
Percent of members with access to a
choice of providers over miles

1st closest
2nd closest
3rd closest
4th closest
5th closest

1 The Access Standard is defined as
(Jefferson Parish Government)
members accessing in:

Urban areas...
2 (BC Specialists) providers in 10
miles

Suburban areas...
2 (BC Specialists) providers in 10
miles

Rural areas...
2 (BC Specialists) providers in 10
miles
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Blue Connect Access & Availability - Members With and Without Access

Access Detail By Zip Code Classification
5

Ascension, LA Rural 10 BC Acute Care H… R 2 in 10 miles 0 0 0.0 10 100.0 18.8 19.8 20.2 21.6 27.6
BC Primary Care… R 2 in 10 miles 23 7 70.0 3 30.0 5.7 7.1 7.1 7.1 7.1
BC Specialists R 2 in 10 miles 69 10 100.0 0 0.0 2.5 2.5 2.5 2.9 3.0

Assumption, LA Rural 1 BC Acute Care H… R 2 in 10 miles 0 0 0.0 1 100.0 28.7 29.1 29.9 32.3 35.5
BC Primary Care… R 2 in 10 miles 9 1 100.0 0 0.0 3.3 3.3 3.3 3.3 3.3
BC Specialists R 2 in 10 miles 11 1 100.0 0 0.0 2.4 2.4 2.4 2.4 2.4

East Baton Rouge,… Rural 1 BC Acute Care H… R 2 in 10 miles 1 0 0.0 1 100.0 9.2 12.8 15.8 16.3 16.4
BC Primary Care… R 2 in 10 miles 52 1 100.0 0 0.0 2.8 2.8 2.9 2.9 2.9
BC Specialists R 2 in 10 miles 56 1 100.0 0 0.0 2.8 2.9 2.9 3.9 7.2

Suburban 6 BC Acute Care H… S 2 in 10 miles 3 6 100.0 0 0.0 3.2 4.3 6.9 10.2 10.3
BC Primary Care… S 2 in 10 miles 174 6 100.0 0 0.0 1.7 2.2 2.3 2.4 2.4
BC Specialists S 2 in 10 miles 854 6 100.0 0 0.0 1.2 1.3 1.7 1.7 1.7

Jefferson, LA Rural 407 BC Acute Care H… R 2 in 10 miles 0 347 85.3 60 14.7 6.6 7.8 8.9 11.3 13.9
BC Primary Care… R 2 in 10 miles 7 398 97.8 9 2.2 2.3 2.4 3.9 4.2 4.3
BC Specialists R 2 in 10 miles 0 355 87.2 52 12.8 3.9 4.2 4.4 4.6 4.7

Suburban 1,377 BC Acute Care H… S 2 in 10 miles 0 1,356 98.5 21 1.5 4.4 6.2 8.4 10.6 12.6
BC Primary Care… S 2 in 10 miles 64 1,377 100.0 0 0.0 1.3 1.4 1.6 1.7 1.8
BC Specialists S 2 in 10 miles 96 1,377 100.0 0 0.0 1.3 1.4 1.5 1.6 1.6

Urban 1,598 BC Acute Care H… U 2 in 10 miles 4 1,582 99.0 16 1.0 2.4 5.2 7.2 10.2 12.8
BC Primary Care… U 2 in 10 miles 488 1,598 100.0 0 0.0 0.8 1.0 1.0 1.1 1.2
BC Specialists U 2 in 10 miles 1,348 1,598 100.0 0 0.0 0.8 0.9 1.0 1.0 1.1

Lafayette, LA Suburban 1 BC Acute Care H… S 2 in 10 miles 5 1 100.0 0 0.0 3.7 3.9 5.3 6.4 6.9
BC Primary Care… S 2 in 10 miles 111 1 100.0 0 0.0 2.2 2.2 2.2 2.4 2.8
BC Specialists S 2 in 10 miles 1,156 1 100.0 0 0.0 0.0 1.7 1.8 1.8 1.8

Lafourche, LA Rural 11 BC Acute Care H… R 2 in 10 miles 1 1 9.1 10 90.9 14.4 18.4 19.9 30.6 40.2
BC Primary Care… R 2 in 10 miles 66 11 100.0 0 0.0 2.2 2.8 2.8 2.8 2.9
BC Specialists R 2 in 10 miles 108 11 100.0 0 0.0 2.5 2.5 2.5 2.6 2.7

Livingston, LA Rural 5 BC Acute Care H… R 2 in 10 miles 0 0 0.0 5 100.0 20.3 24.4 26.1 27.9 28.4
BC Primary Care… R 2 in 10 miles 11 2 40.0 3 60.0 8.1 8.2 8.5 8.7 9.2
BC Specialists R 2 in 10 miles 47 2 40.0 3 60.0 9.6 9.6 9.8 9.8 10.0

Natchitoches, LA Rural 1 BC Acute Care H… R 2 in 10 miles 0 0 0.0 1 100.0 31.5 69.4 73.7 84.0 90.2
BC Primary Care… R 2 in 10 miles 0 0 0.0 1 100.0 31.6 33.2 33.2 33.2 33.2
BC Specialists R 2 in 10 miles 197 1 100.0 0 0.0 0.2 0.2 0.2 0.4 0.4

Members With and Without Access

County Class
Zip Code Member

#
Provider

Group Standard
Counts

#
With Access

# %
Without Access

# %
Average Distance

1 2 3 4 5
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Jefferson Parish Government
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Amy Snyder
Sr. Business Analyst

Access Analysis
Blue Connect Access - Jefferson
Parish Government

Member / Provider Groups
Jefferson Parish Government

BC Acute Care Hospitals
BC Primary Care Physicians
BC Specialists
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Blue Connect Access & Availability - Members With and Without Access

Access Detail By Zip Code Classification
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Orleans, LA Rural 12 BC Acute Care H… R 2 in 10 miles 0 0 0.0 12 100.0 11.0 16.2 17.6 19.4 20.9
BC Primary Care… R 2 in 10 miles 0 10 83.3 2 16.7 4.1 4.5 4.5 5.2 5.6
BC Specialists R 2 in 10 miles 0 9 75.0 3 25.0 4.5 5.6 5.7 5.7 5.7

Suburban 98 BC Acute Care H… S 2 in 10 miles 0 91 92.9 7 7.1 4.3 5.8 8.3 11.0 12.7
BC Primary Care… S 2 in 10 miles 36 98 100.0 0 0.0 1.2 1.5 1.6 1.7 1.8
BC Specialists S 2 in 10 miles 3 98 100.0 0 0.0 1.5 1.6 1.8 2.0 2.3

Urban 213 BC Acute Care H… U 2 in 10 miles 1 187 87.8 26 12.2 3.9 5.8 7.2 9.0 10.6
BC Primary Care… U 2 in 10 miles 428 213 100.0 0 0.0 0.8 0.8 0.8 0.9 0.9
BC Specialists U 2 in 10 miles 819 213 100.0 0 0.0 0.8 0.9 1.0 1.0 1.2

Plaquemines, LA Rural 36 BC Acute Care H… R 2 in 10 miles 0 24 66.7 12 33.3 9.2 13.0 16.8 20.7 22.8
BC Primary Care… R 2 in 10 miles 9 30 83.3 6 16.7 3.1 6.6 6.7 6.9 6.9
BC Specialists R 2 in 10 miles 0 29 80.6 7 19.4 8.9 9.0 9.0 9.0 9.0

Richland, LA Rural 1 BC Acute Care H… R 2 in 10 miles 0 0 0.0 1 100.0 25.2 103.7 119.9 122.3 135.5
BC Primary Care… R 2 in 10 miles 0 0 0.0 1 100.0 23.5 23.5 23.5 23.5 23.5
BC Specialists R 2 in 10 miles 0 0 0.0 1 100.0 21.9 23.2 23.3 23.5 23.5

St. Bernard, LA Rural 7 BC Acute Care H… R 2 in 10 miles 0 6 85.7 1 14.3 5.9 8.9 11.8 15.0 17.1
BC Primary Care… R 2 in 10 miles 0 7 100.0 0 0.0 3.9 4.0 4.3 5.2 5.3
BC Specialists R 2 in 10 miles 0 7 100.0 0 0.0 4.2 4.2 4.5 4.5 4.5

Suburban 11 BC Acute Care H… S 2 in 10 miles 1 11 100.0 0 0.0 1.9 7.9 8.8 11.3 13.6
BC Primary Care… S 2 in 10 miles 58 11 100.0 0 0.0 0.9 1.1 1.2 1.7 1.7
BC Specialists S 2 in 10 miles 56 11 100.0 0 0.0 0.6 0.7 0.7 0.9 0.9

St. Charles, LA Rural 82 BC Acute Care H… R 2 in 10 miles 1 41 50.0 41 50.0 4.6 10.0 11.7 13.7 16.1
BC Primary Care… R 2 in 10 miles 91 82 100.0 0 0.0 1.5 1.5 2.9 2.9 3.3
BC Specialists R 2 in 10 miles 163 82 100.0 0 0.0 2.9 3.1 3.2 3.2 3.3

Suburban 25 BC Acute Care H… S 2 in 10 miles 0 14 56.0 11 44.0 3.2 9.9 11.7 14.1 17.1
BC Primary Care… S 2 in 10 miles 2 25 100.0 0 0.0 1.9 1.9 3.1 3.1 3.1
BC Specialists S 2 in 10 miles 6 25 100.0 0 0.0 0.9 1.9 1.9 1.9 1.9

St. Helena, LA Rural 1 BC Acute Care H… R 2 in 10 miles 0 0 0.0 1 100.0 31.1 34.0 38.2 40.0 40.0
BC Primary Care… R 2 in 10 miles 0 0 0.0 1 100.0 17.2 17.2 17.2 18.4 18.4
BC Specialists R 2 in 10 miles 10 1 100.0 0 0.0 9.1 9.1 10.2 10.2 10.2

St. James, LA Rural 3 BC Acute Care H… R 2 in 10 miles 0 0 0.0 3 100.0 23.4 24.5 27.0 29.9 31.1
BC Primary Care… R 2 in 10 miles 7 3 100.0 0 0.0 6.1 6.1 6.1 6.1 6.1
BC Specialists R 2 in 10 miles 8 3 100.0 0 0.0 2.7 2.7 2.7 3.4 3.4

Suburban 1 BC Acute Care H… S 2 in 10 miles 0 0 0.0 1 100.0 24.9 26.0 27.9 31.2 32.7

Members With and Without Access

County Class
Zip Code Member

#
Provider

Group Standard
Counts

#
With Access

# %
Without Access

# %
Average Distance

1 2 3 4 5
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Access Analysis
Blue Connect Access - Jefferson
Parish Government

Member / Provider Groups
Jefferson Parish Government

BC Acute Care Hospitals
BC Primary Care Physicians
BC Specialists
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Blue Connect Access & Availability - Members With and Without Access

Access Detail By Zip Code Classification
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St. James, LA Suburban 1 BC Primary Care… S 2 in 10 miles 0 1 100.0 0 0.0 6.3 6.3 6.3 6.3 6.3
BC Specialists S 2 in 10 miles 13 1 100.0 0 0.0 1.1 1.1 1.1 1.1 1.1

St. John the Baptis… Rural 68 BC Acute Care H… R 2 in 10 miles 0 0 0.0 68 100.0 15.6 16.6 23.7 25.5 27.7
BC Primary Care… R 2 in 10 miles 14 68 100.0 0 0.0 1.7 2.3 2.3 2.3 2.3
BC Specialists R 2 in 10 miles 60 68 100.0 0 0.0 1.6 1.7 1.7 1.8 1.9

St. Martin, LA Rural 1 BC Acute Care H… R 2 in 10 miles 1 0 0.0 1 100.0 9.4 11.1 14.1 16.1 16.2
BC Primary Care… R 2 in 10 miles 32 1 100.0 0 0.0 0.5 0.5 0.6 0.7 0.7
BC Specialists R 2 in 10 miles 41 1 100.0 0 0.0 8.3 9.0 9.4 9.4 9.4

St. Mary, LA Rural 1 BC Acute Care H… R 2 in 10 miles 0 0 0.0 1 100.0 32.2 34.8 39.3 40.4 47.4
BC Primary Care… R 2 in 10 miles 25 1 100.0 0 0.0 0.9 0.9 0.9 1.2 1.2
BC Specialists R 2 in 10 miles 61 1 100.0 0 0.0 0.0 0.9 1.1 1.2 1.2

St. Tammany, LA Rural 175 BC Acute Care H… R 2 in 10 miles 2 26 14.9 149 85.1 6.8 26.4 31.3 36.4 38.2
BC Primary Care… R 2 in 10 miles 245 155 88.6 20 11.4 3.2 4.3 4.7 5.0 5.1
BC Specialists R 2 in 10 miles 850 156 89.1 19 10.9 4.0 4.0 4.3 4.3 4.4

Suburban 40 BC Acute Care H… S 2 in 10 miles 1 13 32.5 27 67.5 7.0 15.6 25.1 30.5 32.8
BC Primary Care… S 2 in 10 miles 94 40 100.0 0 0.0 1.4 1.4 1.4 1.4 1.6
BC Specialists S 2 in 10 miles 489 40 100.0 0 0.0 0.9 1.1 1.1 1.2 1.4

Tangipahoa, LA Rural 64 BC Acute Care H… R 2 in 10 miles 0 0 0.0 64 100.0 22.8 35.3 39.4 41.3 42.5
BC Primary Care… R 2 in 10 miles 10 44 68.8 20 31.2 7.6 8.6 8.7 8.7 9.1
BC Specialists R 2 in 10 miles 189 59 92.2 5 7.8 4.0 4.1 5.2 5.2 5.4

Terrebonne, LA Rural 2 BC Acute Care H… R 2 in 10 miles 2 1 50.0 1 50.0 7.9 11.0 12.6 35.8 45.9
BC Primary Care… R 2 in 10 miles 101 2 100.0 0 0.0 2.2 2.6 2.6 2.6 2.6
BC Specialists R 2 in 10 miles 282 2 100.0 0 0.0 2.3 2.3 2.3 2.3 2.5

Washington, LA Rural 10 BC Acute Care H… R 2 in 10 miles 0 0 0.0 10 100.0 28.7 47.2 48.3 59.5 62.0
BC Primary Care… R 2 in 10 miles 6 2 20.0 8 80.0 13.1 16.8 18.1 18.2 18.2
BC Specialists R 2 in 10 miles 76 7 70.0 3 30.0 5.5 5.5 6.1 6.3 6.5

West Baton Rouge… Rural 1 BC Acute Care H… R 2 in 10 miles 0 0 0.0 1 100.0 8.7 11.3 11.8 12.1 12.1
BC Primary Care… R 2 in 10 miles 1 1 100.0 0 0.0 6.3 6.3 6.3 6.3 6.3
BC Specialists R 2 in 10 miles 4 1 100.0 0 0.0 3.1 3.1 5.0 5.0 7.5

Members With and Without Access

County Class
Zip Code Member

#
Provider

Group Standard
Counts

#
With Access

# %
Without Access

# %
Average Distance

1 2 3 4 5
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BC Primary Care Physicians
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Blue Connect Access & Availability - Members Without Access

Access Detail By County
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Ascension, LA 10 BC Acute Care Hospitals 0 10 100.0 18.8 19.8 20.2 21.6 27.6
BC Primary Care Physicians 23 3 30.0 9.2 11.4 11.4 11.4 11.4

Assumption, LA 1 BC Acute Care Hospitals 0 1 100.0 28.7 29.1 29.9 32.3 35.5
East Baton Rouge, LA 7 BC Acute Care Hospitals 6 1 14.3 9.2 12.8 15.8 16.3 16.4
Jefferson, LA 3,382 BC Acute Care Hospitals 4 97 2.9 15.1 17.6 19.6 21.1 23.3

BC Primary Care Physicians 559 9 0.3 32.0 32.8 32.8 32.8 32.8
BC Specialists 1,444 52 1.5 15.6 15.9 15.9 15.9 15.9

Lafourche, LA 11 BC Acute Care Hospitals 1 10 90.9 15.3 19.7 20.8 30.2 39.7
Livingston, LA 5 BC Acute Care Hospitals 0 5 100.0 20.3 24.4 26.1 27.9 28.4

BC Primary Care Physicians 11 3 60.0 11.0 11.0 11.4 11.4 12.2
BC Specialists 47 3 60.0 12.6 12.6 12.9 12.9 12.9

Natchitoches, LA 1 BC Acute Care Hospitals 0 1 100.0 31.5 69.4 73.7 84.0 90.2
BC Primary Care Physicians 0 1 100.0 31.6 33.2 33.2 33.2 33.2

Orleans, LA 323 BC Acute Care Hospitals 1 45 13.9 7.8 13.7 15.0 15.8 17.7
BC Primary Care Physicians 464 2 0.6 9.9 11.0 11.0 11.0 11.8
BC Specialists 822 3 0.9 10.8 11.8 11.8 11.8 11.9

Plaquemines, LA 36 BC Acute Care Hospitals 0 12 33.3 20.1 23.7 27.1 30.8 33.1
BC Primary Care Physicians 9 6 16.7 6.4 27.7 27.7 27.7 27.7
BC Specialists 0 7 19.4 28.4 28.5 28.5 28.5 28.5

Richland, LA 1 BC Acute Care Hospitals 0 1 100.0 25.2 103.7 119.9 122.3 135.5
BC Primary Care Physicians 0 1 100.0 23.5 23.5 23.5 23.5 23.5
BC Specialists 0 1 100.0 21.9 23.2 23.3 23.5 23.5

St. Bernard, LA 18 BC Acute Care Hospitals 1 1 5.6 5.5 10.5 11.8 14.7 17.0
St. Charles, LA 107 BC Acute Care Hospitals 1 52 48.6 3.5 12.2 13.8 15.9 17.8
St. Helena, LA 1 BC Acute Care Hospitals 0 1 100.0 31.1 34.0 38.2 40.0 40.0

BC Primary Care Physicians 0 1 100.0 17.2 17.2 17.2 18.4 18.4
St. James, LA 4 BC Acute Care Hospitals 0 4 100.0 23.8 24.9 27.2 30.3 31.5
St. John the Baptist, LA 68 BC Acute Care Hospitals 0 68 100.0 15.6 16.6 23.7 25.5 27.7
St. Martin, LA 1 BC Acute Care Hospitals 1 1 100.0 9.4 11.1 14.1 16.1 16.2
St. Mary, LA 1 BC Acute Care Hospitals 0 1 100.0 32.2 34.8 39.3 40.4 47.4
St. Tammany, LA 215 BC Acute Care Hospitals 3 176 81.9 7.7 28.8 30.2 35.7 36.9

BC Primary Care Physicians 339 20 9.3 7.8 12.6 13.0 13.3 13.4
BC Specialists 1,339 19 8.8 12.1 12.2 12.5 12.5 12.6

Tangipahoa, LA 64 BC Acute Care Hospitals 0 64 100.0 22.8 35.3 39.4 41.3 42.5
BC Primary Care Physicians 10 20 31.2 15.7 18.5 18.8 18.8 19.2
BC Specialists 189 5 7.8 12.3 12.3 12.5 12.5 12.7

Terrebonne, LA 2 BC Acute Care Hospitals 2 1 50.0 10.3 13.2 13.5 35.9 46.1
Washington, LA 10 BC Acute Care Hospitals 0 10 100.0 28.7 47.2 48.3 59.5 62.0

BC Primary Care Physicians 6 8 80.0 15.9 19.9 21.6 21.7 21.7
BC Specialists 76 3 30.0 10.6 10.6 10.6 11.0 11.0

Members Without Access

County
Member

#
Provider
Group

Counts
#

Without Access1

# %
Average Distance

1 2 3 4 5

April 19, 2022

Created for...
Jefferson Parish Government

Created by...
Amy Snyder
Sr. Business Analyst

Access Analysis
Blue Connect Access - Jefferson
Parish Government

Member / Provider Groups
Jefferson Parish Government

BC Acute Care Hospitals
BC Primary Care Physicians
BC Specialists

1 The Access Standard is defined as
(Jefferson Parish Government)
members accessing in:

Urban areas...
2 (BC Acute Care Hospitals)
providers in 10 miles, 2 (BC Primary
Care Physicians) providers in 10
miles, 2 (BC Specialists) providers in
10 miles

Suburban areas...
2 (BC Acute Care Hospitals)
providers in 10 miles, 2 (BC Primary
Care Physicians) providers in 10
miles, 2 (BC Specialists) providers in
10 miles

Rural areas...
2 (BC Acute Care Hospitals)
providers in 10 miles, 2 (BC Primary
Care Physicians) providers in 10
miles, 2 (BC Specialists) providers in
10 miles
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Blue Connect Access & Availability - Members Without Access

Access Detail By County
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West Baton Rouge, LA 1 BC Acute Care Hospitals 0 1 100.0 8.7 11.3 11.8 12.1 12.1

Members Without Access

County
Member

#
Provider
Group

Counts
#

Without Access1

# %
Average Distance

1 2 3 4 5

April 19, 2022

Created for...
Jefferson Parish Government

Created by...
Amy Snyder
Sr. Business Analyst

Access Analysis
Blue Connect Access - Jefferson
Parish Government

Member / Provider Groups
Jefferson Parish Government

BC Acute Care Hospitals
BC Primary Care Physicians
BC Specialists

1 The Access Standard is defined as
(Jefferson Parish Government)
members accessing in:

Urban areas...
2 (BC Acute Care Hospitals)
providers in 10 miles, 2 (BC Primary
Care Physicians) providers in 10
miles, 2 (BC Specialists) providers in
10 miles

Suburban areas...
2 (BC Acute Care Hospitals)
providers in 10 miles, 2 (BC Primary
Care Physicians) providers in 10
miles, 2 (BC Specialists) providers in
10 miles

Rural areas...
2 (BC Acute Care Hospitals)
providers in 10 miles, 2 (BC Primary
Care Physicians) providers in 10
miles, 2 (BC Specialists) providers in
10 miles
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HMO Access & Availability - Members With and Without Access

Access Overview
2

4,270 Members
110 providers at 132 locations (Jefferson Parish Government)

3,939 (92.2%) Members with access
331 (7.8%) Members without access

Overall Access1 Members With and Without Access

Average

Distance to 1st closest
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Access Standard Comparison
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Access Analysis
HMO Access - Jefferson Parish
Government

Member / Provider Groups
Jefferson Parish Government

HMO Acute Care Hospitals

Access Map
Member locations
uWith access
lWithout access

Comparison Graph
Percent of members with access to a
choice of providers over miles

1st closest
2nd closest
3rd closest

1 The Access Standard is defined as
(Jefferson Parish Government)
members accessing in:

Urban areas...
2 (HMO Acute Care Hospitals)
providers in 10 miles

Suburban areas...
2 (HMO Acute Care Hospitals)
providers in 10 miles

Rural areas...
2 (HMO Acute Care Hospitals)
providers in 10 miles
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HMO Access & Availability - Members With and Without Access

Access Overview
3

4,270 Members
3,950 providers at 1,697 locations (Jefferson Parish Government)

4,233 (99.1%) Members with access
37 (0.9%) Members without access

Overall Access1 Members With and Without Access

Average

Distance to 1st closest
provider
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Distance to 2nd closest
provider
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Access Standard Comparison
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Access Analysis
HMO Access - Jefferson Parish
Government

Member / Provider Groups
Jefferson Parish Government

HMO Primary Care Physicians

Access Map
Member locations
uWith access
lWithout access

Comparison Graph
Percent of members with access to a
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HMO Access & Availability - Members With and Without Access

Access Overview
4

4,270 Members
7,444 providers at 1,889 locations (Jefferson Parish Government)

4,191 (98.1%) Members with access
79 (1.9%) Members without access

Overall Access1 Members With and Without Access

Average
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Access Map
Member locations
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lWithout access

Comparison Graph
Percent of members with access to a
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1st closest
2nd closest
3rd closest

1 The Access Standard is defined as
(Jefferson Parish Government)
members accessing in:

Urban areas...
2 (HMO Specialists) providers in 10
miles

Suburban areas...
2 (HMO Specialists) providers in 10
miles

Rural areas...
2 (HMO Specialists) providers in 10
miles
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HMO Access & Availability - Members With and Without Access

Access Detail By Zip Code Classification
5

Ascension, LA Rural 10 HMO Acute Care… R 2 in 10 miles 2 2 20.0 8 80.0 4.3 12.8 16.8 17.9 18.9
HMO Primary Ca… R 2 in 10 miles 92 10 100.0 0 0.0 1.2 1.8 2.1 2.2 2.2
HMO Specialists R 2 in 10 miles 271 10 100.0 0 0.0 1.9 1.9 2.0 2.0 2.0

Assumption, LA Rural 1 HMO Acute Care… R 2 in 10 miles 0 0 0.0 1 100.0 8.2 19.5 21.9 25.5 28.3
HMO Primary Ca… R 2 in 10 miles 19 1 100.0 0 0.0 2.4 2.4 2.4 3.3 3.3
HMO Specialists R 2 in 10 miles 17 1 100.0 0 0.0 2.4 2.4 2.4 2.4 2.4

East Baton Rouge,… Rural 1 HMO Acute Care… R 2 in 10 miles 1 0 0.0 1 100.0 9.2 12.8 13.7 15.2 15.8
HMO Primary Ca… R 2 in 10 miles 107 1 100.0 0 0.0 2.8 2.8 2.8 2.8 2.8
HMO Specialists R 2 in 10 miles 192 1 100.0 0 0.0 2.8 2.9 2.9 3.1 3.4

Suburban 6 HMO Acute Care… S 2 in 10 miles 8 6 100.0 0 0.0 2.4 3.3 3.9 4.2 4.6
HMO Primary Ca… S 2 in 10 miles 508 6 100.0 0 0.0 0.6 0.9 1.0 1.1 1.3
HMO Specialists S 2 in 10 miles 2,156 6 100.0 0 0.0 0.2 0.3 0.9 1.0 1.1

Jefferson, LA Rural 407 HMO Acute Care… R 2 in 10 miles 0 347 85.3 60 14.7 5.0 6.5 7.4 7.7 8.2
HMO Primary Ca… R 2 in 10 miles 8 398 97.8 9 2.2 1.8 2.2 3.2 3.8 4.0
HMO Specialists R 2 in 10 miles 1 361 88.7 46 11.3 3.2 4.0 4.1 4.1 4.2

Suburban 1,377 HMO Acute Care… S 2 in 10 miles 1 1,366 99.2 11 0.8 2.5 3.9 4.9 5.3 6.1
HMO Primary Ca… S 2 in 10 miles 180 1,377 100.0 0 0.0 1.0 1.1 1.2 1.4 1.5
HMO Specialists S 2 in 10 miles 348 1,377 100.0 0 0.0 1.0 1.1 1.2 1.2 1.2

Urban 1,598 HMO Acute Care… U 2 in 10 miles 8 1,598 100.0 0 0.0 1.7 3.3 3.8 4.5 5.2
HMO Primary Ca… U 2 in 10 miles 839 1,598 100.0 0 0.0 0.6 0.7 0.8 0.8 0.9
HMO Specialists U 2 in 10 miles 2,162 1,598 100.0 0 0.0 0.6 0.7 0.7 0.8 0.8

Lafayette, LA Suburban 1 HMO Acute Care… S 2 in 10 miles 10 1 100.0 0 0.0 2.6 2.6 3.6 3.6 3.6
HMO Primary Ca… S 2 in 10 miles 422 1 100.0 0 0.0 1.1 1.1 1.1 1.1 1.1
HMO Specialists S 2 in 10 miles 1,601 1 100.0 0 0.0 0.0 1.0 1.1 1.1 1.1

Lafourche, LA Rural 11 HMO Acute Care… R 2 in 10 miles 3 1 9.1 10 90.9 3.7 16.5 18.0 19.4 22.0
HMO Primary Ca… R 2 in 10 miles 113 11 100.0 0 0.0 2.0 2.6 2.6 2.6 2.7
HMO Specialists R 2 in 10 miles 280 11 100.0 0 0.0 1.9 1.9 2.1 2.1 2.2

Livingston, LA Rural 5 HMO Acute Care… R 2 in 10 miles 1 1 20.0 4 80.0 11.8 13.7 16.1 19.8 20.6
HMO Primary Ca… R 2 in 10 miles 75 5 100.0 0 0.0 5.5 5.7 5.8 6.0 7.6
HMO Specialists R 2 in 10 miles 189 5 100.0 0 0.0 5.5 6.4 6.4 8.4 8.6

Natchitoches, LA Rural 1 HMO Acute Care… R 2 in 10 miles 1 0 0.0 1 100.0 0.3 31.5 32.9 32.9 46.7
HMO Primary Ca… R 2 in 10 miles 34 1 100.0 0 0.0 0.0 0.0 0.3 0.3 0.3
HMO Specialists R 2 in 10 miles 261 1 100.0 0 0.0 0.2 0.2 0.2 0.2 0.2

Members With and Without Access

County Class
Zip Code Member

#
Provider

Group Standard
Counts

#
With Access

# %
Without Access

# %
Average Distance

1 2 3 4 5
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HMO Acute Care Hospitals
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HMO Specialists
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HMO Access & Availability - Members With and Without Access

Access Detail By Zip Code Classification
6

Orleans, LA Rural 12 HMO Acute Care… R 2 in 10 miles 0 7 58.3 5 41.7 5.7 11.0 14.7 14.9 16.1
HMO Primary Ca… R 2 in 10 miles 4 11 91.7 1 8.3 2.9 2.9 3.6 3.8 4.3
HMO Specialists R 2 in 10 miles 0 11 91.7 1 8.3 4.1 4.8 5.2 5.6 5.6

Suburban 98 HMO Acute Care… S 2 in 10 miles 0 98 100.0 0 0.0 3.4 4.7 6.0 6.5 7.0
HMO Primary Ca… S 2 in 10 miles 67 98 100.0 0 0.0 0.7 0.9 1.0 1.1 1.2
HMO Specialists S 2 in 10 miles 48 98 100.0 0 0.0 0.9 1.1 1.2 1.2 1.2

Urban 213 HMO Acute Care… U 2 in 10 miles 6 213 100.0 0 0.0 2.2 3.3 4.7 5.2 5.8
HMO Primary Ca… U 2 in 10 miles 1,098 213 100.0 0 0.0 0.5 0.6 0.7 0.7 0.7
HMO Specialists U 2 in 10 miles 2,680 213 100.0 0 0.0 0.6 0.7 0.8 0.9 0.9

Plaquemines, LA Rural 36 HMO Acute Care… R 2 in 10 miles 0 25 69.4 11 30.6 9.2 12.4 13.6 15.3 16.2
HMO Primary Ca… R 2 in 10 miles 12 30 83.3 6 16.7 2.5 5.5 6.6 6.7 6.9
HMO Specialists R 2 in 10 miles 2 29 80.6 7 19.4 3.6 7.1 8.3 8.8 8.9

Richland, LA Rural 1 HMO Acute Care… R 2 in 10 miles 3 1 100.0 0 0.0 5.8 5.8 15.8 23.6 24.3
HMO Primary Ca… R 2 in 10 miles 74 1 100.0 0 0.0 3.5 5.5 5.7 5.7 5.7
HMO Specialists R 2 in 10 miles 94 1 100.0 0 0.0 5.7 5.7 5.7 5.8 5.8

St. Bernard, LA Rural 7 HMO Acute Care… R 2 in 10 miles 0 7 100.0 0 0.0 5.9 8.5 10.0 10.5 10.9
HMO Primary Ca… R 2 in 10 miles 0 7 100.0 0 0.0 3.4 3.9 3.9 4.1 4.1
HMO Specialists R 2 in 10 miles 0 7 100.0 0 0.0 2.7 4.0 4.1 4.1 4.1

Suburban 11 HMO Acute Care… S 2 in 10 miles 1 11 100.0 0 0.0 1.9 6.1 6.9 7.4 8.0
HMO Primary Ca… S 2 in 10 miles 78 11 100.0 0 0.0 0.5 0.6 0.6 0.7 0.9
HMO Specialists S 2 in 10 miles 70 11 100.0 0 0.0 0.6 0.6 0.7 0.9 0.9

St. Charles, LA Rural 82 HMO Acute Care… R 2 in 10 miles 1 41 50.0 41 50.0 4.6 10.0 11.3 12.8 13.2
HMO Primary Ca… R 2 in 10 miles 101 82 100.0 0 0.0 1.4 1.5 1.5 2.8 2.8
HMO Specialists R 2 in 10 miles 171 82 100.0 0 0.0 2.8 3.1 3.1 3.1 3.2

Suburban 25 HMO Acute Care… S 2 in 10 miles 0 14 56.0 11 44.0 3.2 9.9 11.7 12.9 13.8
HMO Primary Ca… S 2 in 10 miles 21 25 100.0 0 0.0 0.7 0.7 0.7 0.7 0.7
HMO Specialists S 2 in 10 miles 6 25 100.0 0 0.0 0.9 1.9 1.9 1.9 1.9

St. Helena, LA Rural 1 HMO Acute Care… R 2 in 10 miles 1 0 0.0 1 100.0 11.3 13.3 22.2 24.3 26.6
HMO Primary Ca… R 2 in 10 miles 8 1 100.0 0 0.0 9.0 9.0 9.0 9.0 9.0
HMO Specialists R 2 in 10 miles 11 1 100.0 0 0.0 9.1 9.1 9.6 9.6 10.2

St. James, LA Rural 3 HMO Acute Care… R 2 in 10 miles 0 0 0.0 3 100.0 3.4 19.0 22.0 23.0 25.1
HMO Primary Ca… R 2 in 10 miles 16 3 100.0 0 0.0 1.8 1.8 1.8 1.8 2.0
HMO Specialists R 2 in 10 miles 10 3 100.0 0 0.0 1.8 1.8 2.7 2.7 2.7

Suburban 1 HMO Acute Care… S 2 in 10 miles 1 0 0.0 1 100.0 1.1 20.1 22.6 24.4 24.9

Members With and Without Access

County Class
Zip Code Member

#
Provider

Group Standard
Counts

#
With Access

# %
Without Access

# %
Average Distance

1 2 3 4 5
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HMO Specialists
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HMO Access & Availability - Members With and Without Access

Access Detail By Zip Code Classification
7

St. James, LA Suburban 1 HMO Primary Ca… S 2 in 10 miles 4 1 100.0 0 0.0 1.1 1.1 1.1 1.1 1.3
HMO Specialists S 2 in 10 miles 34 1 100.0 0 0.0 1.1 1.1 1.1 1.1 1.1

St. John the Baptis… Rural 68 HMO Acute Care… R 2 in 10 miles 0 0 0.0 68 100.0 13.6 15.7 16.8 20.8 20.8
HMO Primary Ca… R 2 in 10 miles 32 68 100.0 0 0.0 1.3 1.4 1.4 1.8 2.3
HMO Specialists R 2 in 10 miles 119 68 100.0 0 0.0 1.4 1.4 1.4 1.4 1.4

St. Martin, LA Rural 1 HMO Acute Care… R 2 in 10 miles 1 0 0.0 1 100.0 9.4 11.1 13.9 14.0 14.1
HMO Primary Ca… R 2 in 10 miles 51 1 100.0 0 0.0 0.5 0.5 0.5 0.5 0.6
HMO Specialists R 2 in 10 miles 44 1 100.0 0 0.0 1.2 7.0 7.0 7.3 7.9

St. Mary, LA Rural 1 HMO Acute Care… R 2 in 10 miles 1 0 0.0 1 100.0 24.5 27.0 30.2 32.2 34.7
HMO Primary Ca… R 2 in 10 miles 43 1 100.0 0 0.0 0.9 0.9 0.9 0.9 0.9
HMO Specialists R 2 in 10 miles 88 1 100.0 0 0.0 0.0 0.9 0.9 1.0 1.1

St. Tammany, LA Rural 175 HMO Acute Care… R 2 in 10 miles 4 118 67.4 57 32.6 6.1 8.1 9.0 17.4 22.6
HMO Primary Ca… R 2 in 10 miles 371 161 92.0 14 8.0 2.7 3.6 4.0 4.3 4.5
HMO Specialists R 2 in 10 miles 1,505 158 90.3 17 9.7 2.9 3.8 4.0 4.1 4.2

Suburban 40 HMO Acute Care… S 2 in 10 miles 3 40 100.0 0 0.0 3.2 3.3 7.2 15.3 22.6
HMO Primary Ca… S 2 in 10 miles 130 40 100.0 0 0.0 0.8 1.4 1.4 1.4 1.5
HMO Specialists S 2 in 10 miles 600 40 100.0 0 0.0 0.8 1.0 1.0 1.0 1.1

Tangipahoa, LA Rural 64 HMO Acute Care… R 2 in 10 miles 3 40 62.5 24 37.5 6.1 8.9 18.1 21.5 23.7
HMO Primary Ca… R 2 in 10 miles 118 58 90.6 6 9.4 3.2 4.0 4.3 4.4 4.7
HMO Specialists R 2 in 10 miles 466 59 92.2 5 7.8 3.6 3.6 4.6 4.7 4.9

Terrebonne, LA Rural 2 HMO Acute Care… R 2 in 10 miles 3 2 100.0 0 0.0 6.4 7.0 9.6 12.5 12.8
HMO Primary Ca… R 2 in 10 miles 156 2 100.0 0 0.0 2.2 2.3 2.3 2.3 2.4
HMO Specialists R 2 in 10 miles 402 2 100.0 0 0.0 1.6 1.6 1.6 1.6 2.3

Washington, LA Rural 10 HMO Acute Care… R 2 in 10 miles 1 0 0.0 10 100.0 10.1 28.6 30.2 31.8 33.0
HMO Primary Ca… R 2 in 10 miles 56 9 90.0 1 10.0 3.7 5.3 5.6 5.6 6.2
HMO Specialists R 2 in 10 miles 183 7 70.0 3 30.0 5.5 5.5 5.9 6.3 6.3

West Baton Rouge… Rural 1 HMO Acute Care… R 2 in 10 miles 0 0 0.0 1 100.0 8.7 10.2 10.6 11.3 11.3
HMO Primary Ca… R 2 in 10 miles 11 1 100.0 0 0.0 3.3 3.3 4.6 4.6 4.7
HMO Specialists R 2 in 10 miles 60 1 100.0 0 0.0 2.6 2.6 2.6 3.1 3.1

Members With and Without Access

County Class
Zip Code Member

#
Provider

Group Standard
Counts

#
With Access

# %
Without Access

# %
Average Distance
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HMO Access & Availability - Members Without Access

Access Detail By County
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Ascension, LA 10 HMO Acute Care Hospitals 2 8 80.0 3.5
Assumption, LA 1 HMO Acute Care Hospitals 0 1 100.0 8.2
East Baton Rouge, LA 7 HMO Acute Care Hospitals 11 1 14.3 9.2
Jefferson, LA 3,382 HMO Acute Care Hospitals 9 71 2.1 14.6

HMO Primary Care Physicians 1,027 9 0.3 29.7
HMO Specialists 2,511 46 1.4 12.8

Lafourche, LA 11 HMO Acute Care Hospitals 3 10 90.9 3.6
Livingston, LA 5 HMO Acute Care Hospitals 1 4 80.0 13.3
Natchitoches, LA 1 HMO Acute Care Hospitals 1 1 100.0 0.3
Orleans, LA 323 HMO Acute Care Hospitals 6 5 1.5 9.2

HMO Primary Care Physicians 1,169 1 0.3 11.3
HMO Specialists 2,728 1 0.3 11.3

Plaquemines, LA 36 HMO Acute Care Hospitals 0 11 30.6 21.2
HMO Primary Care Physicians 12 6 16.7 6.4
HMO Specialists 2 7 19.4 5.8

St. Charles, LA 107 HMO Acute Care Hospitals 1 52 48.6 3.5
St. Helena, LA 1 HMO Acute Care Hospitals 1 1 100.0 11.3
St. James, LA 4 HMO Acute Care Hospitals 1 4 100.0 2.8
St. John the Baptist, LA 68 HMO Acute Care Hospitals 0 68 100.0 13.6
St. Martin, LA 1 HMO Acute Care Hospitals 1 1 100.0 9.4
St. Mary, LA 1 HMO Acute Care Hospitals 1 1 100.0 24.5
St. Tammany, LA 215 HMO Acute Care Hospitals 7 57 26.5 11.6

HMO Primary Care Physicians 501 14 6.5 8.6
HMO Specialists 2,105 17 7.9 7.8

Tangipahoa, LA 64 HMO Acute Care Hospitals 3 24 37.5 10.8
HMO Primary Care Physicians 118 6 9.4 8.0
HMO Specialists 466 5 7.8 11.6

Washington, LA 10 HMO Acute Care Hospitals 1 10 100.0 10.1
HMO Primary Care Physicians 56 1 10.0 8.4
HMO Specialists 183 3 30.0 10.6

West Baton Rouge, LA 1 HMO Acute Care Hospitals 0 1 100.0 8.7

Members Without Access

County
Member

#
Provider
Group

Counts
#

Without Access1

# %
Average Distance

1
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Access Analysis
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Member / Provider Groups
Jefferson Parish Government

HMO Acute Care Hospitals
HMO Primary Care Physicians
HMO Specialists

1 The Access Standard is defined as
(Jefferson Parish Government)
members accessing in:

Urban areas...
2 (HMO Acute Care Hospitals)
providers in 10 miles, 2 (HMO
Primary Care Physicians) providers in
10 miles, 2 (HMO Specialists)
providers in 10 miles

Suburban areas...
2 (HMO Acute Care Hospitals)
providers in 10 miles, 2 (HMO
Primary Care Physicians) providers in
10 miles, 2 (HMO Specialists)
providers in 10 miles

Rural areas...
2 (HMO Acute Care Hospitals)
providers in 10 miles, 2 (HMO
Primary Care Physicians) providers in
10 miles, 2 (HMO Specialists)
providers in 10 miles
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PPO Access & Availability - Members With and Without Access

Access Overview
2

4,270 Members
110 providers at 132 locations (Jefferson Parish Government)

3,939 (92.2%) Members with access
331 (7.8%) Members without access

Overall Access1 Members With and Without Access

Average
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74.96 miles

Comparison Graph
Percent of members with access to a
choice of providers over miles
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5th closest

1 The Access Standard is defined as
(Jefferson Parish Government)
members accessing in:

Urban areas...
2 (Acute Care Hospitals) providers in
10 miles

Suburban areas...
2 (Acute Care Hospitals) providers in
10 miles

Rural areas...
2 (Acute Care Hospitals) providers in
10 miles
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PPO Access & Availability - Members With and Without Access

Access Overview
3

4,270 Members
4,245 providers at 1,863 locations (Jefferson Parish Government)

4,233 (99.1%) Members with access
37 (0.9%) Members without access

Overall Access1 Members With and Without Access

Average

Distance to 1st closest
provider
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Access Analysis
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Member / Provider Groups
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Access Map
Member locations
uWith access
lWithout access

Service areas:
PPO

74.96 miles

Comparison Graph
Percent of members with access to a
choice of providers over miles

1st closest
2nd closest
3rd closest
4th closest
5th closest

1 The Access Standard is defined as
(Jefferson Parish Government)
members accessing in:

Urban areas...
2 (Primary Care Physicians)
providers in 10 miles

Suburban areas...
2 (Primary Care Physicians)
providers in 10 miles

Rural areas...
2 (Primary Care Physicians)
providers in 10 miles
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PPO Access & Availability - Members With and Without Access

Access Overview
4

4,270 Members
7,416 providers at 2,143 locations (Jefferson Parish Government)

4,237 (99.2%) Members with access
33 (0.8%) Members without access

Overall Access1 Members With and Without Access

Average

Distance to 1st closest
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Specialists

Access Map
Member locations
uWith access
lWithout access

Service areas:
PPO

74.96 miles

Comparison Graph
Percent of members with access to a
choice of providers over miles

1st closest
2nd closest
3rd closest
4th closest
5th closest

1 The Access Standard is defined as
(Jefferson Parish Government)
members accessing in:

Urban areas...
2 (Specialists) providers in 10 miles

Suburban areas...
2 (Specialists) providers in 10 miles

Rural areas...
2 (Specialists) providers in 10 miles
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PPO Access & Availability - Members With and Without Access

Access Detail By Zip Code Classification
5

Ascension, LA Rural 10 Acute Care Hospi… R 2 in 10 miles 2 2 20.0 8 80.0 4.3 12.8 16.8 17.9 18.9
Primary Care Ph… R 2 in 10 miles 94 10 100.0 0 0.0 1.1 1.8 2.1 2.1 2.2
Specialists R 2 in 10 miles 263 10 100.0 0 0.0 1.9 1.9 2.0 2.0 2.0

Assumption, LA Rural 1 Acute Care Hospi… R 2 in 10 miles 0 0 0.0 1 100.0 8.2 19.5 21.9 25.5 28.3
Primary Care Ph… R 2 in 10 miles 19 1 100.0 0 0.0 2.4 2.4 2.4 3.3 3.3
Specialists R 2 in 10 miles 18 1 100.0 0 0.0 2.4 2.4 2.4 2.4 2.4

East Baton Rouge,… Rural 1 Acute Care Hospi… R 2 in 10 miles 1 0 0.0 1 100.0 9.2 12.8 13.7 15.2 15.8
Primary Care Ph… R 2 in 10 miles 109 1 100.0 0 0.0 2.8 2.8 2.8 2.8 2.8
Specialists R 2 in 10 miles 178 1 100.0 0 0.0 2.8 2.8 2.9 2.9 3.4

Suburban 6 Acute Care Hospi… S 2 in 10 miles 8 6 100.0 0 0.0 2.4 3.3 3.9 4.2 4.6
Primary Care Ph… S 2 in 10 miles 536 6 100.0 0 0.0 0.6 0.9 1.0 1.1 1.2
Specialists S 2 in 10 miles 2,123 6 100.0 0 0.0 0.2 0.2 0.8 0.9 1.0

Jefferson, LA Rural 407 Acute Care Hospi… R 2 in 10 miles 0 347 85.3 60 14.7 5.0 6.5 7.4 7.7 8.2
Primary Care Ph… R 2 in 10 miles 8 398 97.8 9 2.2 1.8 2.2 3.2 3.8 4.0
Specialists R 2 in 10 miles 16 398 97.8 9 2.2 2.2 2.3 3.0 3.5 3.5

Suburban 1,377 Acute Care Hospi… S 2 in 10 miles 1 1,366 99.2 11 0.8 2.5 3.9 4.9 5.3 6.1
Primary Care Ph… S 2 in 10 miles 185 1,377 100.0 0 0.0 1.0 1.1 1.2 1.4 1.5
Specialists S 2 in 10 miles 376 1,377 100.0 0 0.0 1.0 1.0 1.1 1.1 1.1

Urban 1,598 Acute Care Hospi… U 2 in 10 miles 8 1,598 100.0 0 0.0 1.7 3.3 3.8 4.5 5.2
Primary Care Ph… U 2 in 10 miles 853 1,598 100.0 0 0.0 0.6 0.7 0.8 0.8 0.9
Specialists U 2 in 10 miles 2,136 1,598 100.0 0 0.0 0.5 0.6 0.7 0.8 0.8

Lafayette, LA Suburban 1 Acute Care Hospi… S 2 in 10 miles 10 1 100.0 0 0.0 2.6 2.6 3.6 3.6 3.6
Primary Care Ph… S 2 in 10 miles 535 1 100.0 0 0.0 1.0 1.0 1.0 1.0 1.1
Specialists S 2 in 10 miles 1,706 1 100.0 0 0.0 0.0 1.0 1.1 1.1 1.1

Lafourche, LA Rural 11 Acute Care Hospi… R 2 in 10 miles 3 1 9.1 10 90.9 3.7 16.5 18.0 19.4 22.0
Primary Care Ph… R 2 in 10 miles 113 11 100.0 0 0.0 2.0 2.6 2.6 2.6 2.7
Specialists R 2 in 10 miles 299 11 100.0 0 0.0 1.8 1.9 2.0 2.0 2.2

Livingston, LA Rural 5 Acute Care Hospi… R 2 in 10 miles 1 1 20.0 4 80.0 11.8 13.7 16.1 19.8 20.6
Primary Care Ph… R 2 in 10 miles 76 5 100.0 0 0.0 5.5 5.6 5.7 6.0 7.6
Specialists R 2 in 10 miles 191 5 100.0 0 0.0 4.7 5.4 6.2 7.0 7.4

Natchitoches, LA Rural 1 Acute Care Hospi… R 2 in 10 miles 1 0 0.0 1 100.0 0.3 31.5 32.9 32.9 46.7
Primary Care Ph… R 2 in 10 miles 48 1 100.0 0 0.0 0.0 0.0 0.2 0.3 0.3
Specialists R 2 in 10 miles 266 1 100.0 0 0.0 0.2 0.2 0.2 0.2 0.2

Members With and Without Access

County Class
Zip Code Member

#
Provider

Group Standard
Counts

#
With Access

# %
Without Access

# %
Average Distance

1 2 3 4 5
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PPO Access & Availability - Members With and Without Access

Access Detail By Zip Code Classification
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Orleans, LA Rural 12 Acute Care Hospi… R 2 in 10 miles 0 7 58.3 5 41.7 5.7 11.0 14.7 14.9 16.1
Primary Care Ph… R 2 in 10 miles 4 11 91.7 1 8.3 2.9 2.9 3.6 3.8 4.3
Specialists R 2 in 10 miles 4 11 91.7 1 8.3 3.3 3.3 3.6 3.6 4.4

Suburban 98 Acute Care Hospi… S 2 in 10 miles 0 98 100.0 0 0.0 3.4 4.7 6.0 6.5 7.0
Primary Care Ph… S 2 in 10 miles 68 98 100.0 0 0.0 0.7 0.9 1.0 1.1 1.2
Specialists S 2 in 10 miles 48 98 100.0 0 0.0 0.8 1.0 1.0 1.1 1.4

Urban 213 Acute Care Hospi… U 2 in 10 miles 6 213 100.0 0 0.0 2.2 3.3 4.7 5.2 5.8
Primary Care Ph… U 2 in 10 miles 1,114 213 100.0 0 0.0 0.5 0.6 0.7 0.7 0.7
Specialists U 2 in 10 miles 2,655 213 100.0 0 0.0 0.5 0.6 0.6 0.7 0.8

Plaquemines, LA Rural 36 Acute Care Hospi… R 2 in 10 miles 0 25 69.4 11 30.6 9.2 12.4 13.6 15.3 16.2
Primary Care Ph… R 2 in 10 miles 12 30 83.3 6 16.7 2.5 5.5 6.6 6.7 6.9
Specialists R 2 in 10 miles 6 33 91.7 3 8.3 2.7 3.2 4.2 7.1 8.2

Richland, LA Rural 1 Acute Care Hospi… R 2 in 10 miles 3 1 100.0 0 0.0 5.8 5.8 15.8 23.6 24.3
Primary Care Ph… R 2 in 10 miles 79 1 100.0 0 0.0 3.5 5.5 5.7 5.7 5.7
Specialists R 2 in 10 miles 97 1 100.0 0 0.0 5.7 5.7 5.8 5.8 5.8

St. Bernard, LA Rural 7 Acute Care Hospi… R 2 in 10 miles 0 7 100.0 0 0.0 5.9 8.5 10.0 10.5 10.9
Primary Care Ph… R 2 in 10 miles 0 7 100.0 0 0.0 3.4 3.9 3.9 4.1 4.1
Specialists R 2 in 10 miles 2 7 100.0 0 0.0 2.7 4.0 4.1 4.1 4.1

Suburban 11 Acute Care Hospi… S 2 in 10 miles 1 11 100.0 0 0.0 1.9 6.1 6.9 7.4 8.0
Primary Care Ph… S 2 in 10 miles 79 11 100.0 0 0.0 0.5 0.6 0.6 0.7 0.9
Specialists S 2 in 10 miles 73 11 100.0 0 0.0 0.6 0.6 0.7 0.9 0.9

St. Charles, LA Rural 82 Acute Care Hospi… R 2 in 10 miles 1 41 50.0 41 50.0 4.6 10.0 11.3 12.8 13.2
Primary Care Ph… R 2 in 10 miles 102 82 100.0 0 0.0 1.4 1.5 1.5 2.8 2.8
Specialists R 2 in 10 miles 180 82 100.0 0 0.0 1.3 1.5 1.8 3.1 3.1

Suburban 25 Acute Care Hospi… S 2 in 10 miles 0 14 56.0 11 44.0 3.2 9.9 11.7 12.9 13.8
Primary Care Ph… S 2 in 10 miles 21 25 100.0 0 0.0 0.7 0.7 0.7 0.7 0.7
Specialists S 2 in 10 miles 6 25 100.0 0 0.0 0.9 1.9 1.9 1.9 1.9

St. Helena, LA Rural 1 Acute Care Hospi… R 2 in 10 miles 1 0 0.0 1 100.0 11.3 13.3 22.2 24.3 26.6
Primary Care Ph… R 2 in 10 miles 8 1 100.0 0 0.0 9.0 9.0 9.0 9.0 9.0
Specialists R 2 in 10 miles 10 1 100.0 0 0.0 9.1 9.1 9.6 9.6 10.2

St. James, LA Rural 3 Acute Care Hospi… R 2 in 10 miles 0 0 0.0 3 100.0 3.4 19.0 22.0 23.0 25.1
Primary Care Ph… R 2 in 10 miles 16 3 100.0 0 0.0 1.8 1.8 1.8 1.8 2.0
Specialists R 2 in 10 miles 11 3 100.0 0 0.0 1.8 1.8 1.8 2.7 2.7

Suburban 1 Acute Care Hospi… S 2 in 10 miles 1 0 0.0 1 100.0 1.1 20.1 22.6 24.4 24.9

Members With and Without Access
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PPO Access & Availability - Members With and Without Access

Access Detail By Zip Code Classification
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St. James, LA Suburban 1 Primary Care Ph… S 2 in 10 miles 4 1 100.0 0 0.0 1.1 1.1 1.1 1.1 1.3
Specialists S 2 in 10 miles 36 1 100.0 0 0.0 0.3 0.6 1.1 1.1 1.1

St. John the Baptis… Rural 68 Acute Care Hospi… R 2 in 10 miles 0 0 0.0 68 100.0 13.6 15.7 16.8 20.8 20.8
Primary Care Ph… R 2 in 10 miles 32 68 100.0 0 0.0 1.3 1.4 1.4 1.8 2.3
Specialists R 2 in 10 miles 118 68 100.0 0 0.0 1.4 1.4 1.4 1.4 1.4

St. Martin, LA Rural 1 Acute Care Hospi… R 2 in 10 miles 1 0 0.0 1 100.0 9.4 11.1 13.9 14.0 14.1
Primary Care Ph… R 2 in 10 miles 58 1 100.0 0 0.0 0.5 0.5 0.5 0.5 0.5
Specialists R 2 in 10 miles 45 1 100.0 0 0.0 0.7 1.2 7.0 7.3 7.9

St. Mary, LA Rural 1 Acute Care Hospi… R 2 in 10 miles 1 0 0.0 1 100.0 24.5 27.0 30.2 32.2 34.7
Primary Care Ph… R 2 in 10 miles 47 1 100.0 0 0.0 0.9 0.9 0.9 0.9 0.9
Specialists R 2 in 10 miles 93 1 100.0 0 0.0 0.0 0.5 0.9 0.9 0.9

St. Tammany, LA Rural 175 Acute Care Hospi… R 2 in 10 miles 4 118 67.4 57 32.6 6.1 8.1 9.0 17.4 22.6
Primary Care Ph… R 2 in 10 miles 384 161 92.0 14 8.0 2.7 3.5 3.9 4.1 4.3
Specialists R 2 in 10 miles 1,435 159 90.9 16 9.1 2.8 3.7 4.0 4.1 4.2

Suburban 40 Acute Care Hospi… S 2 in 10 miles 3 40 100.0 0 0.0 3.2 3.3 7.2 15.3 22.6
Primary Care Ph… S 2 in 10 miles 132 40 100.0 0 0.0 0.8 1.4 1.4 1.4 1.5
Specialists S 2 in 10 miles 606 40 100.0 0 0.0 0.6 0.9 1.0 1.0 1.1

Tangipahoa, LA Rural 64 Acute Care Hospi… R 2 in 10 miles 3 40 62.5 24 37.5 6.1 8.9 18.1 21.5 23.7
Primary Care Ph… R 2 in 10 miles 124 58 90.6 6 9.4 3.1 4.0 4.3 4.4 4.7
Specialists R 2 in 10 miles 452 63 98.4 1 1.6 3.1 3.3 4.6 4.7 4.8

Terrebonne, LA Rural 2 Acute Care Hospi… R 2 in 10 miles 3 2 100.0 0 0.0 6.4 7.0 9.6 12.5 12.8
Primary Care Ph… R 2 in 10 miles 161 2 100.0 0 0.0 2.2 2.3 2.3 2.3 2.4
Specialists R 2 in 10 miles 405 2 100.0 0 0.0 1.6 1.6 1.6 1.6 2.3

Washington, LA Rural 10 Acute Care Hospi… R 2 in 10 miles 1 0 0.0 10 100.0 10.1 28.6 30.2 31.8 33.0
Primary Care Ph… R 2 in 10 miles 57 9 90.0 1 10.0 3.7 5.3 5.6 5.6 6.2
Specialists R 2 in 10 miles 189 7 70.0 3 30.0 5.5 5.5 5.9 6.3 6.3

West Baton Rouge… Rural 1 Acute Care Hospi… R 2 in 10 miles 0 0 0.0 1 100.0 8.7 10.2 10.6 11.3 11.3
Primary Care Ph… R 2 in 10 miles 12 1 100.0 0 0.0 3.3 3.3 4.6 4.6 4.7
Specialists R 2 in 10 miles 63 1 100.0 0 0.0 2.6 2.6 2.6 3.1 3.1

Members With and Without Access
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PPO Access & Availability - Members Without Access

Access Detail By County
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Ascension, LA 10 Acute Care Hospitals 2 8 80.0 3.5 14.1 17.3 18.4 19.4
Assumption, LA 1 Acute Care Hospitals 0 1 100.0 8.2 19.5 21.9 25.5 28.3
East Baton Rouge, LA 7 Acute Care Hospitals 11 1 14.3 9.2 12.8 13.7 15.2 15.8
Jefferson, LA 3,382 Acute Care Hospitals 9 71 2.1 14.6 18.1 18.8 19.5 20.0

Primary Care Physicians 1,046 9 0.3 29.7 30.7 30.9 30.9 30.9
Specialists 2,528 9 0.3 30.7 30.7 30.7 30.9 30.9

Lafourche, LA 11 Acute Care Hospitals 3 10 90.9 3.6 17.6 19.1 20.3 22.6
Livingston, LA 5 Acute Care Hospitals 1 4 80.0 13.3 15.4 17.2 21.3 22.4
Natchitoches, LA 1 Acute Care Hospitals 1 1 100.0 0.3 31.5 32.9 32.9 46.7
Orleans, LA 323 Acute Care Hospitals 6 5 1.5 9.2 13.8 15.8 16.0 16.9

Primary Care Physicians 1,186 1 0.3 11.3 11.5 11.5 11.9 11.9
Specialists 2,707 1 0.3 11.3 11.3 12.6 12.9 12.9

Plaquemines, LA 36 Acute Care Hospitals 0 11 30.6 21.2 23.7 25.4 26.9 27.2
Primary Care Physicians 12 6 16.7 6.4 21.4 27.7 27.7 27.7
Specialists 6 3 8.3 11.3 11.3 11.3 16.8 23.4

St. Charles, LA 107 Acute Care Hospitals 1 52 48.6 3.5 12.2 13.5 15.0 15.6
St. Helena, LA 1 Acute Care Hospitals 1 1 100.0 11.3 13.3 22.2 24.3 26.6
St. James, LA 4 Acute Care Hospitals 1 4 100.0 2.8 19.3 22.1 23.3 25.1
St. John the Baptist, LA 68 Acute Care Hospitals 0 68 100.0 13.6 15.7 16.8 20.8 20.8
St. Martin, LA 1 Acute Care Hospitals 1 1 100.0 9.4 11.1 13.9 14.0 14.1
St. Mary, LA 1 Acute Care Hospitals 1 1 100.0 24.5 27.0 30.2 32.2 34.7
St. Tammany, LA 215 Acute Care Hospitals 7 57 26.5 11.6 14.2 15.1 19.5 23.1

Primary Care Physicians 516 14 6.5 8.6 12.0 12.3 12.5 12.7
Specialists 2,041 16 7.4 8.2 12.3 12.5 12.6 12.7

Tangipahoa, LA 64 Acute Care Hospitals 3 24 37.5 10.8 14.7 18.2 22.1 25.2
Primary Care Physicians 124 6 9.4 8.0 10.5 11.4 11.5 11.7
Specialists 452 1 1.6 10.4 10.4 12.5 13.6 13.6

Washington, LA 10 Acute Care Hospitals 1 10 100.0 10.1 28.6 30.2 31.8 33.0
Primary Care Physicians 57 1 10.0 8.4 12.1 12.2 12.2 12.2
Specialists 189 3 30.0 10.6 10.6 10.6 11.0 11.0

West Baton Rouge, LA 1 Acute Care Hospitals 0 1 100.0 8.7 10.2 10.6 11.3 11.3

Members Without Access

County
Member

#
Provider
Group

Counts
#

Without Access1

# %
Average Distance
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1 The Access Standard is defined as
(Jefferson Parish Government)
members accessing in:
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2 (Acute Care Hospitals) providers in
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2 (Acute Care Hospitals) providers in
10 miles, 2 (Primary Care Physicians)
providers in 10 miles, 2 (Specialists)
providers in 10 miles
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Signature Blue Access & Availability - Members With and Without Access

Access Overview
2

4,270 Members
13 providers at 19 locations (Jefferson Parish Government)

3,636 (85.2%) Members with access
634 (14.8%) Members without access
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Average
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Comparison Graph
Percent of members with access to a
choice of providers over miles
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3rd closest
4th closest
5th closest

1 The Access Standard is defined as
(Jefferson Parish Government)
members accessing in:

Urban areas...
2 (SB Acute Care Hospitals)
providers in 10 miles

Suburban areas...
2 (SB Acute Care Hospitals)
providers in 10 miles

Rural areas...
2 (SB Acute Care Hospitals)
providers in 10 miles
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Signature Blue Access & Availability - Members With and Without Access

Access Overview
3

4,270 Members
577 providers at 235 locations (Jefferson Parish Government)

4,138 (96.9%) Members with access
132 (3.1%) Members without access

Overall Access1 Members With and Without Access

Average
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Comparison Graph
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1 The Access Standard is defined as
(Jefferson Parish Government)
members accessing in:

Urban areas...
2 (SB Primary Care Physicians)
providers in 10 miles

Suburban areas...
2 (SB Primary Care Physicians)
providers in 10 miles

Rural areas...
2 (SB Primary Care Physicians)
providers in 10 miles
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Signature Blue Access & Availability - Members With and Without Access

Access Overview
4

4,270 Members
2,113 providers at 386 locations (Jefferson Parish Government)

4,162 (97.5%) Members with access
108 (2.5%) Members without access

Overall Access1 Members With and Without Access

Average
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1 The Access Standard is defined as
(Jefferson Parish Government)
members accessing in:

Urban areas...
2 (SB Specialists) providers in 10
miles

Suburban areas...
2 (SB Specialists) providers in 10
miles

Rural areas...
2 (SB Specialists) providers in 10
miles
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Signature Blue Access & Availability - Members With and Without Access

Access Detail By Zip Code Classification
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Ascension, LA Rural 10 SB Acute Care H… R 2 in 10 miles 1 1 10.0 9 90.0 6.4 16.7 19.0 20.9 21.9
SB Primary Care… R 2 in 10 miles 34 10 100.0 0 0.0 1.8 2.4 2.4 2.6 3.0
SB Specialists R 2 in 10 miles 130 10 100.0 0 0.0 2.2 2.3 2.3 2.3 2.3

Assumption, LA Rural 1 SB Acute Care H… R 2 in 10 miles 0 0 0.0 1 100.0 19.5 28.3 29.0 30.6 30.9
SB Primary Care… R 2 in 10 miles 4 1 100.0 0 0.0 2.4 2.4 3.3 8.2 8.2
SB Specialists R 2 in 10 miles 1 1 100.0 0 0.0 2.4 8.2 8.2 8.2 8.2

East Baton Rouge,… Rural 1 SB Acute Care H… R 2 in 10 miles 0 0 0.0 1 100.0 13.7 15.2 16.0 16.4 17.5
SB Primary Care… R 2 in 10 miles 13 1 100.0 0 0.0 2.8 2.8 2.8 2.8 2.8
SB Specialists R 2 in 10 miles 53 1 100.0 0 0.0 2.8 3.1 3.4 3.4 3.9

Suburban 6 SB Acute Care H… S 2 in 10 miles 4 6 100.0 0 0.0 2.6 4.3 4.9 5.9 15.1
SB Primary Care… S 2 in 10 miles 185 6 100.0 0 0.0 1.2 2.1 2.9 3.1 3.2
SB Specialists S 2 in 10 miles 945 6 100.0 0 0.0 1.7 1.8 2.3 2.3 2.3

Jefferson, LA Rural 407 SB Acute Care H… R 2 in 10 miles 0 347 85.3 60 14.7 6.0 7.4 8.4 10.3 11.9
SB Primary Care… R 2 in 10 miles 7 398 97.8 9 2.2 2.2 2.5 4.0 4.5 4.9
SB Specialists R 2 in 10 miles 1 361 88.7 46 11.3 3.8 4.7 4.8 4.8 4.9

Suburban 1,377 SB Acute Care H… S 2 in 10 miles 1 1,366 99.2 11 0.8 3.0 4.3 6.0 7.6 13.3
SB Primary Care… S 2 in 10 miles 66 1,377 100.0 0 0.0 1.3 1.4 1.5 1.7 1.9
SB Specialists S 2 in 10 miles 177 1,377 100.0 0 0.0 1.4 1.5 1.7 1.8 1.9

Urban 1,598 SB Acute Care H… U 2 in 10 miles 2 1,598 100.0 0 0.0 3.8 4.1 8.3 8.7 11.1
SB Primary Care… U 2 in 10 miles 129 1,598 100.0 0 0.0 0.9 1.1 1.4 1.4 1.6
SB Specialists U 2 in 10 miles 524 1,598 100.0 0 0.0 0.9 1.1 1.3 1.3 1.6

Lafayette, LA Suburban 1 SB Acute Care H… S 2 in 10 miles 3 1 100.0 0 0.0 2.6 3.6 3.6 13.3 58.4
SB Primary Care… S 2 in 10 miles 74 1 100.0 0 0.0 3.6 3.6 3.6 3.6 3.6
SB Specialists S 2 in 10 miles 286 1 100.0 0 0.0 2.2 2.2 2.2 2.4 2.4

Lafourche, LA Rural 11 SB Acute Care H… R 2 in 10 miles 0 0 0.0 11 100.0 34.8 41.1 42.5 43.5 43.7
SB Primary Care… R 2 in 10 miles 0 0 0.0 11 100.0 22.2 24.3 24.7 26.4 26.6
SB Specialists R 2 in 10 miles 18 9 81.8 2 18.2 5.7 5.7 6.2 6.5 7.1

Livingston, LA Rural 5 SB Acute Care H… R 2 in 10 miles 1 0 0.0 5 100.0 14.8 23.5 25.7 26.4 27.3
SB Primary Care… R 2 in 10 miles 27 1 20.0 4 80.0 8.4 10.2 10.2 11.4 13.0
SB Specialists R 2 in 10 miles 99 2 40.0 3 60.0 9.7 9.7 9.9 10.2 10.2

Natchitoches, LA Rural 1 SB Acute Care H… R 2 in 10 miles 0 0 0.0 1 100.0 86.6 120.0 123.9 127.9 128.6
SB Primary Care… R 2 in 10 miles 0 0 0.0 1 100.0 63.8 63.8 63.9 65.9 72.9
SB Specialists R 2 in 10 miles 185 1 100.0 0 0.0 0.5 0.5 0.5 0.5 0.5

Members With and Without Access

County Class
Zip Code Member

#
Provider

Group Standard
Counts

#
With Access

# %
Without Access

# %
Average Distance

1 2 3 4 5

April 19, 2022

Created for...
Jefferson Parish Government

Created by...
Amy Snyder
Sr. Business Analyst

Access Analysis
Signature Blue Access - Jefferson
Parish Government

Member / Provider Groups
Jefferson Parish Government

SB Acute Care Hospitals
SB Primary Care Physicians
SB Specialists

© 2022 Quest Analytics, LLC. Continued on next page...



Signature Blue Access & Availability - Members With and Without Access

Access Detail By Zip Code Classification
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Orleans, LA Rural 12 SB Acute Care H… R 2 in 10 miles 0 0 0.0 12 100.0 5.7 14.8 18.0 18.5 19.2
SB Primary Care… R 2 in 10 miles 0 9 75.0 3 25.0 5.7 5.7 5.7 5.7 5.7
SB Specialists R 2 in 10 miles 0 9 75.0 3 25.0 5.7 5.7 5.7 5.7 5.7

Suburban 98 SB Acute Care H… S 2 in 10 miles 0 97 99.0 1 1.0 5.2 6.6 7.6 8.2 8.8
SB Primary Care… S 2 in 10 miles 11 98 100.0 0 0.0 1.1 1.3 1.8 2.0 2.1
SB Specialists S 2 in 10 miles 12 98 100.0 0 0.0 1.4 1.6 1.8 1.9 1.9

Urban 213 SB Acute Care H… U 2 in 10 miles 4 187 87.8 26 12.2 2.6 5.3 6.8 7.2 9.6
SB Primary Care… U 2 in 10 miles 270 213 100.0 0 0.0 0.9 0.9 1.0 1.0 1.1
SB Specialists U 2 in 10 miles 1,268 213 100.0 0 0.0 0.9 1.0 1.0 1.1 1.2

Plaquemines, LA Rural 36 SB Acute Care H… R 2 in 10 miles 0 9 25.0 27 75.0 13.5 15.3 16.6 16.9 18.5
SB Primary Care… R 2 in 10 miles 5 30 83.3 6 16.7 3.2 6.8 6.9 6.9 8.2
SB Specialists R 2 in 10 miles 1 29 80.6 7 19.4 4.8 9.0 9.1 9.1 9.1

Richland, LA Rural 1 SB Acute Care H… R 2 in 10 miles 0 0 0.0 1 100.0 24.3 129.6 152.6 152.8 153.0
SB Primary Care… R 2 in 10 miles 0 0 0.0 1 100.0 23.3 23.3 23.3 23.3 23.6
SB Specialists R 2 in 10 miles 0 0 0.0 1 100.0 23.3 23.3 23.3 23.3 23.3

St. Bernard, LA Rural 7 SB Acute Care H… R 2 in 10 miles 0 2 28.6 5 71.4 9.9 10.7 11.2 12.9 13.1
SB Primary Care… R 2 in 10 miles 0 7 100.0 0 0.0 4.8 5.0 5.5 5.5 5.5
SB Specialists R 2 in 10 miles 0 7 100.0 0 0.0 4.2 5.6 5.6 5.6 5.6

Suburban 11 SB Acute Care H… S 2 in 10 miles 0 11 100.0 0 0.0 6.2 7.4 8.9 11.2 11.3
SB Primary Care… S 2 in 10 miles 6 11 100.0 0 0.0 1.7 1.7 1.7 1.7 1.7
SB Specialists S 2 in 10 miles 6 11 100.0 0 0.0 0.9 1.7 1.7 1.7 1.7

St. Charles, LA Rural 82 SB Acute Care H… R 2 in 10 miles 0 11 13.4 71 86.6 13.4 14.0 16.0 16.8 17.4
SB Primary Care… R 2 in 10 miles 23 81 98.8 1 1.2 1.5 3.4 3.4 3.5 3.5
SB Specialists R 2 in 10 miles 5 81 98.8 1 1.2 3.9 4.2 4.4 4.4 4.4

Suburban 25 SB Acute Care H… S 2 in 10 miles 0 0 0.0 25 100.0 14.1 14.1 16.8 17.9 18.4
SB Primary Care… S 2 in 10 miles 0 25 100.0 0 0.0 3.1 3.1 3.1 3.2 3.2
SB Specialists S 2 in 10 miles 0 25 100.0 0 0.0 3.2 3.2 3.2 3.2 3.2

St. Helena, LA Rural 1 SB Acute Care H… R 2 in 10 miles 0 0 0.0 1 100.0 26.6 39.2 40.6 40.9 42.2
SB Primary Care… R 2 in 10 miles 0 0 0.0 1 100.0 14.7 19.9 20.4 20.4 20.4
SB Specialists R 2 in 10 miles 0 0 0.0 1 100.0 10.2 10.2 10.2 10.2 10.2

St. James, LA Rural 3 SB Acute Care H… R 2 in 10 miles 0 0 0.0 3 100.0 26.2 31.7 31.7 34.1 37.3
SB Primary Care… R 2 in 10 miles 2 3 100.0 0 0.0 3.7 3.7 18.2 18.3 18.3
SB Specialists R 2 in 10 miles 0 3 100.0 0 0.0 3.5 3.5 3.5 3.5 12.9

Suburban 1 SB Acute Care H… S 2 in 10 miles 0 0 0.0 1 100.0 24.4 31.6 31.6 34.7 37.6

Members With and Without Access
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St. James, LA Suburban 1 SB Primary Care… S 2 in 10 miles 0 1 100.0 0 0.0 1.6 1.6 17.9 17.9 17.9
SB Specialists S 2 in 10 miles 4 1 100.0 0 0.0 1.3 1.3 1.3 1.3 12.2

St. John the Baptis… Rural 68 SB Acute Care H… R 2 in 10 miles 0 0 0.0 68 100.0 20.8 20.8 28.7 29.3 30.3
SB Primary Care… R 2 in 10 miles 0 61 89.7 7 10.3 8.8 8.8 8.9 8.9 8.9
SB Specialists R 2 in 10 miles 11 68 100.0 0 0.0 1.8 2.0 2.1 2.3 2.3

St. Martin, LA Rural 1 SB Acute Care H… R 2 in 10 miles 0 0 0.0 1 100.0 14.0 14.5 14.8 24.7 51.3
SB Primary Care… R 2 in 10 miles 2 1 100.0 0 0.0 6.0 8.1 8.1 9.0 9.1
SB Specialists R 2 in 10 miles 7 0 0.0 1 100.0 13.4 13.4 13.4 13.4 13.4

St. Mary, LA Rural 1 SB Acute Care H… R 2 in 10 miles 0 0 0.0 1 100.0 44.5 49.0 50.6 50.7 50.8
SB Primary Care… R 2 in 10 miles 0 0 0.0 1 100.0 18.7 25.5 26.2 26.2 33.5
SB Specialists R 2 in 10 miles 0 0 0.0 1 100.0 25.9 25.9 25.9 25.9 26.1

St. Tammany, LA Rural 175 SB Acute Care H… R 2 in 10 miles 0 0 0.0 175 100.0 27.1 33.0 36.2 37.3 38.4
SB Primary Care… R 2 in 10 miles 8 133 76.0 42 24.0 6.0 6.7 6.7 6.8 6.8
SB Specialists R 2 in 10 miles 235 146 83.4 29 16.6 4.9 4.9 4.9 4.9 5.0

Suburban 40 SB Acute Care H… S 2 in 10 miles 1 0 0.0 40 100.0 16.2 26.4 31.1 31.7 32.1
SB Primary Care… S 2 in 10 miles 12 27 67.5 13 32.5 7.1 7.2 7.3 7.3 7.4
SB Specialists S 2 in 10 miles 349 40 100.0 0 0.0 2.1 2.3 2.4 2.4 2.4

Tangipahoa, LA Rural 64 SB Acute Care H… R 2 in 10 miles 0 0 0.0 64 100.0 30.1 39.5 41.1 42.7 43.8
SB Primary Care… R 2 in 10 miles 4 42 65.6 22 34.4 7.2 9.3 9.3 15.1 19.0
SB Specialists R 2 in 10 miles 106 55 85.9 9 14.1 5.1 5.1 5.3 5.5 5.5

Terrebonne, LA Rural 2 SB Acute Care H… R 2 in 10 miles 0 0 0.0 2 100.0 41.0 45.9 46.2 47.9 49.2
SB Primary Care… R 2 in 10 miles 0 0 0.0 2 100.0 27.6 27.6 29.9 32.4 33.0
SB Specialists R 2 in 10 miles 26 2 100.0 0 0.0 6.2 6.2 6.2 6.3 6.3

Washington, LA Rural 10 SB Acute Care H… R 2 in 10 miles 0 0 0.0 10 100.0 48.4 56.9 59.3 59.3 60.4
SB Primary Care… R 2 in 10 miles 26 2 20.0 8 80.0 15.5 15.6 15.6 15.7 15.7
SB Specialists R 2 in 10 miles 135 6 60.0 4 40.0 6.4 6.4 6.4 6.4 6.7

West Baton Rouge… Rural 1 SB Acute Care H… R 2 in 10 miles 0 0 0.0 1 100.0 10.2 11.3 11.7 14.1 27.3
SB Primary Care… R 2 in 10 miles 9 1 100.0 0 0.0 3.3 3.3 4.6 4.6 6.8
SB Specialists R 2 in 10 miles 53 1 100.0 0 0.0 2.6 3.1 3.1 3.1 3.1
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Ascension, LA 10 SB Acute Care Hospitals 1 9 90.0 6.2 17.5 19.8 21.8 22.8
Assumption, LA 1 SB Acute Care Hospitals 0 1 100.0 19.5 28.3 29.0 30.6 30.9
East Baton Rouge, LA 7 SB Acute Care Hospitals 4 1 14.3 13.7 15.2 16.0 16.4 17.5
Jefferson, LA 3,382 SB Acute Care Hospitals 3 71 2.1 16.8 18.5 19.3 21.7 26.9

SB Primary Care Physicians 202 9 0.3 34.6 37.8 37.8 45.2 45.2
SB Specialists 702 46 1.4 16.9 19.2 19.3 19.3 19.3

Lafourche, LA 11 SB Acute Care Hospitals 0 11 100.0 34.8 41.1 42.5 43.5 43.7
SB Primary Care Physicians 0 11 100.0 22.2 24.3 24.7 26.4 26.6
SB Specialists 18 2 18.2 21.8 21.8 21.8 22.6 24.1

Livingston, LA 5 SB Acute Care Hospitals 1 5 100.0 14.8 23.5 25.7 26.4 27.3
SB Primary Care Physicians 27 4 80.0 9.9 12.1 12.2 13.5 15.5
SB Specialists 99 3 60.0 12.5 12.5 12.7 13.0 13.0

Natchitoches, LA 1 SB Acute Care Hospitals 0 1 100.0 86.6 120.0 123.9 127.9 128.6
SB Primary Care Physicians 0 1 100.0 63.8 63.8 63.9 65.9 72.9

Orleans, LA 323 SB Acute Care Hospitals 4 39 12.1 3.2 12.7 15.0 15.2 16.1
SB Primary Care Physicians 281 3 0.9 11.9 11.9 12.0 12.0 12.2
SB Specialists 1,280 3 0.9 11.9 11.9 11.9 11.9 11.9

Plaquemines, LA 36 SB Acute Care Hospitals 0 27 75.0 15.7 17.4 18.7 19.0 20.5
SB Primary Care Physicians 5 6 16.7 6.4 27.7 27.7 27.7 27.7
SB Specialists 1 7 19.4 7.4 28.6 28.8 28.8 28.8

Richland, LA 1 SB Acute Care Hospitals 0 1 100.0 24.3 129.6 152.6 152.8 153.0
SB Primary Care Physicians 0 1 100.0 23.3 23.3 23.3 23.3 23.6
SB Specialists 0 1 100.0 23.3 23.3 23.3 23.3 23.3

St. Bernard, LA 18 SB Acute Care Hospitals 0 5 27.8 11.0 11.7 12.1 13.5 13.8
St. Charles, LA 107 SB Acute Care Hospitals 0 96 89.7 14.1 14.6 16.6 17.5 18.0

SB Primary Care Physicians 23 1 0.9 5.6 11.7 12.1 12.1 12.1
SB Specialists 5 1 0.9 12.1 12.1 12.1 12.1 12.1

St. Helena, LA 1 SB Acute Care Hospitals 0 1 100.0 26.6 39.2 40.6 40.9 42.2
SB Primary Care Physicians 0 1 100.0 14.7 19.9 20.4 20.4 20.4
SB Specialists 0 1 100.0 10.2 10.2 10.2 10.2 10.2

St. James, LA 4 SB Acute Care Hospitals 0 4 100.0 25.8 31.7 31.7 34.3 37.4
St. John the Baptist, LA 68 SB Acute Care Hospitals 0 68 100.0 20.8 20.8 28.7 29.3 30.3

SB Primary Care Physicians 0 7 10.3 10.7 10.7 10.7 10.7 10.7
St. Martin, LA 1 SB Acute Care Hospitals 0 1 100.0 14.0 14.5 14.8 24.7 51.3

SB Specialists 7 1 100.0 13.4 13.4 13.4 13.4 13.4
St. Mary, LA 1 SB Acute Care Hospitals 0 1 100.0 44.5 49.0 50.6 50.7 50.8

SB Primary Care Physicians 0 1 100.0 18.7 25.5 26.2 26.2 33.5
SB Specialists 0 1 100.0 25.9 25.9 25.9 25.9 26.1

St. Tammany, LA 215 SB Acute Care Hospitals 1 215 100.0 25.1 31.8 35.2 36.3 37.2
SB Primary Care Physicians 20 55 25.6 11.6 12.6 12.6 12.8 12.8
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(Jefferson Parish Government)
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2 (SB Acute Care Hospitals)
providers in 10 miles, 2 (SB Primary
Care Physicians) providers in 10
miles, 2 (SB Specialists) providers in
10 miles

Suburban areas...
2 (SB Acute Care Hospitals)
providers in 10 miles, 2 (SB Primary
Care Physicians) providers in 10
miles, 2 (SB Specialists) providers in
10 miles

Rural areas...
2 (SB Acute Care Hospitals)
providers in 10 miles, 2 (SB Primary
Care Physicians) providers in 10
miles, 2 (SB Specialists) providers in
10 miles
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St. Tammany, LA 215 SB Specialists 584 29 13.5 12.9 12.9 12.9 12.9 12.9
Tangipahoa, LA 64 SB Acute Care Hospitals 0 64 100.0 30.1 39.5 41.1 42.7 43.8

SB Primary Care Physicians 4 22 34.4 12.0 18.3 18.3 18.6 22.9
SB Specialists 106 9 14.1 14.3 14.4 14.4 14.4 14.4

Terrebonne, LA 2 SB Acute Care Hospitals 0 2 100.0 41.0 45.9 46.2 47.9 49.2
SB Primary Care Physicians 0 2 100.0 27.6 27.6 29.9 32.4 33.0

Washington, LA 10 SB Acute Care Hospitals 0 10 100.0 48.4 56.9 59.3 59.3 60.4
SB Primary Care Physicians 26 8 80.0 18.8 19.0 19.0 19.1 19.1
SB Specialists 135 4 40.0 11.5 11.5 11.5 11.5 11.5

West Baton Rouge, LA 1 SB Acute Care Hospitals 0 1 100.0 10.2 11.3 11.7 14.1 27.3
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1 The Access Standard is defined as
(Jefferson Parish Government)
members accessing in:

Urban areas...
2 (SB Acute Care Hospitals)
providers in 10 miles, 2 (SB Primary
Care Physicians) providers in 10
miles, 2 (SB Specialists) providers in
10 miles

Suburban areas...
2 (SB Acute Care Hospitals)
providers in 10 miles, 2 (SB Primary
Care Physicians) providers in 10
miles, 2 (SB Specialists) providers in
10 miles

Rural areas...
2 (SB Acute Care Hospitals)
providers in 10 miles, 2 (SB Primary
Care Physicians) providers in 10
miles, 2 (SB Specialists) providers in
10 miles
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