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General Professional Services Questionnaire

A. Project Name and Advertisement Resolution Number:

B. Firm Name & Address:

TraduccioNOLA LLC. dba TNOLA Languages
5748 Vermillion Blvd.

New Orleans, LA 70122

C. Name, title, & contact information of Firm Representative, as defined in Section 2-926 of the
Jefferson Parish Code of Ordinances, with at least five (5) years of experience in the applicable field
required for this Project:

Andrew John Dafoe

Founder, and Sole Proprietor. TNOLA Languages

LA Supreme Court Certified Spanish Interpreter

Certified Healthcare Interpreter

Aj.dafoe@tnola.com
(303) 263-5749

5748 Vermillion Blvd.
New Orleans, LA 70122

D. Address of principal office where Project work will be performed:

5748 Vermillion Blvd.
New Orleans, LA 70122

E. Is this submittal by a JOINT-VENTURE? Please check:
YES NO X

If marked “No” skip to Section H. If marked “yes” complete Sections F-G.

F. If submittal is by JOINT-VENTURE, list the firms participating and outline specific areas of
responsibility (including administrative, technical, and financial) for each firm. Please attach
additional pages is necessary.






General Professional Services Questionnaire

NO

G. Has this JOINT-VENTURE previously worked together? Please check: YES

H. List all subcontractors anticipated for this Project. Please note that all subcontractors must submit a

fully completed copy of this questionnaire, applicable licenses, and any other information required by

the advertisement. See Jefferson Parish Code of Ordinances, Sec. 2-928(a)(3). Please attach additional

pages if necessary.
Nanie & Address: Specialty: Worked with Firm Before (Yes
or No):
1.
N/A
2.
3
4.






General Professional Services Questionnaire

I. Please specify the total number of support personnel that may assist in the completion of this Project:
1

J. List any professionals that may assist in the completion of this Project. If necessary, please attach
additional documentation that demonstrates the employment history and experience of the Firm’s
professionals that may assist in the completion of this Project (i.e. resume). Please attach additional
pages if necessary.

PROFESSIONAL NO. 1

Name & Title:

Sydni Turnbow, Operations Manager.

Name of Firm with which associated:

TNOLA Languages

Description of job responsibilities:

Receive and respond to all client requests for interpretation services, coordinate and schedule all
interpretation requests, oversee and manage day to day operations.

Years’ experience with this Firm:

2 years.

Education: Degree(s)/Year/Specialization:

Bachelor of Arts, University of New Orleans, May 2011

Other experience and qualifications relevant to the proposed Project:

Louisiana Notary Public, Commissioned 2019






General Professional Services Questionnaire

PROFESSIONAL NO. 2

Name & Title:

Firm anticipates the hiring of additional support staff position in Q1, 2021. Said hiring is unrelated to any
contract with Jefferson Parish, however that position may provide additional support in the event that firm is
selected.

Name of Firm with which associated:

TNOLA Languages

Description of job responsibilities:

Administrative assistant to act in support of Operations Manager as well as Founder.

Years’ experience with this Firm:

Education: Degree(s)/Y ear/Specialization:

Other experience and qualifications relevant to the proposed Project:






General Professional Services Questionnaire

PROFESSIONAL NO. 3

Name & Title:

N/A

Name of Firm with which associated:

Description of job responsibilities:

Years’ experience with this Firm:

Education: Degree(s)/Y ear/Specialization:

Other experience and qualifications relevant to the proposed Project:






General Professional Services Questionnaire

PROFESSIONAL NO. 4

Name & Title:

N/A

Name of Firm with which associated:

Description of job responsibilities:

Years’ experience with this Firm:

Education: Degree(s)/Y ear/Specialization:

Other experience and qualifications relevant to the proposed Project:






General Professional Services Questionnaire

PROFESSIONAL NO. 5

Name & Title:

N/A

Name of Firm with which associated:

Description of job responsibilities:

Years’ experience with this Firm:

Education: Degree(s)/Year/Specialization:

Other experience and qualifications relevant to the proposed Project:






General Professional Services Questionnaire

K. List all prior projects that best illustrate the Firm’s qualifications relevant to this Project. Please
include any and all work performed for Jefferson Parish. Please attach additional pages if necessary.

PROJECT NO. 1

Project Name, Location and

: : Descripti i ided:
Owner’s contact information: escription of Services Provided

Coordinate and provide interpretation and translation services for
the 24th Judicial District Court, First Parish Court, Second Parish

Court and Jefferson Parish Juvenile Court. More than 2500 separate
interpreter requests filled to date.

Interpretation services for the
Jefferson Parish Court System

Length of Services Provided: Cost of Services Provided:
January 2017 - Present Approximately $100K per year.
PROJECT NO. 2

Project Name, Location and

. : inti 2 ided:
Owner’s contact information: Description of Services Provided

City of New Orleans Provide interpretation service for press conferences, Emergency
services, and public health events.

Provide Translation Services for Public Announcements,
website content, press releases,

Length of Services Provided: Cost of Services Provided:

2017- Present 2020 Contract of $100K






General Professional Services Questionnaire

PROJECT NO. 3

Project Name, Location and
Owner’s contact information:

Description of Services Provided:

Interpretation Services provided to
the 29th Judicial District Court

Provide direct interpretation services for criminal and civil hearings
and trials. Coordinate Interpreter services for criminal and civil
hearings.

Length of Services Provided:

Cost of Services Provided:

March 2016- Present

Between $3K and $5K annually.

PROJECT NO. 4

Project Name, Location and
Owner’s contact information:

Description of Services Provided:

Provide Interpretation Services for
the 40th Judicial District Court

Coordinate and provide Interpretation services as required for
criminal and civil matters within the 40th Judicial District Court.

Length of Services Provided:

Cost of Services Provided:

March 2014- Present

Between $3K-$5K annually

10






General Professional Services Questionnaire

PROJECT NO. §

Project Name, Location and
Owner’s contact information:

Description of Services Provided:

Provide Interpretation services for
Orleans Parish Juvenile Court

Coordinate and provide Court Interpreters for all types of matters
heard within the Orleans Parish Juvenile Court.

Length of Services Provided:

Cost of Services Provided:

September 2015- Present

Approximately $9k for FY 2020

PROJECT NO. 6

Project Name, Location and
Owner’s contact information:

Description of Services Provided:

Interpretation services for the
22nd Judicial District Court

Coordinate, schedule and provide interpretation services for the
22nd Judicial District Court, as called upon and required.

Length of Services Provided:

Cost of Services Provided:

November 2015- Present

Between $2K- $5K annually

11






General Professional Services Questionnaire

PROJECT NO. 7

Project Name, Location and
Owner’s contact information:

Description of Services Provided:

Provide Interpretation and
Translation Services for USCIS
Interviews and Proceedings

(Private Law Firms and individuals)

Coordinate, schedule and provide Interpretation services as well as
document translations for law firms that represent individuals in
Immigration proceedings, as well as the individuals themselves
when unrepresented.

Length of Services Provided:

Cost of Services Provided:

September 2013- Present

Hourly basis, between $85-$125 per hour.

PROJECT NO. 8

Project Name, Location and
Owner’s contact information:

Description of Services Provided:

Louisiana Supreme Court,
Court Interpreter
Training Program

Design, coordinate and implement Court Interpreter Training
workshops.

Workshops included "Guns and Drugs" vocabulary building for
criminal court, "Motions and Arraignments" legal education and
terminology building for criminal and civil court interpreters and
were offered on multiple occasions throughout the state of
Louisiana.

Length of Services Provided:

Cost of Services Provided:

2017-2018

$100 per hour facilitator fees.

12






General Professional Services Questionnaire

PROJECT NO. 9

Project Name, Location and

Owner’s contact information: Description of Services Provided:

Louisiana Supreme Court Translation of Court orders, press releases and public
Office of Language Access information in both Spanish and Vietnamese, as needed and
request by the Office of Language Access.

Length of Services Provided: Cost of Services Provided:

April 2020-Present Initial Contract cap of $4K

PROJECT NO. 10

Pro;ec’t Name, L.O eaton a'nd Description of Services Provided:
Owner’s contact information:
Court Infe.rpr eler .Services for the Coordinate, schedule and provide Court Interpreter services for all
34th Judicial District Court divisions of the 34th Judicial District Court.
Length of Services Provided: Cost of Services Provided:
May 2018- Present Between $3K and $5K annually.

13






General Professional Services Questionnaire

L. List all prior and/or on-going litigation between Firm and Jefferson Parish. Please attach additional
pages if necessary.

Parties:
tatus/Result of Case:
Plaintiff: Defendant: Status/Result of Case
1.
None Nohe A
b3
3.
4.

M. Use this space to provide any additional information or description of resources supporting Firm’s
qualifications for the proposed project.

Please refer to the following attached supplemental documents which relfect qualifications and additional
information:

Statement of Qualifications Letter
Statement of Qualifications Affidavit
Resume of Andrew Dafoe

Letters of Recommendation (5 pages)
Resume of Sydni Turnbow

Hudson Initiative Certificate

LED Certficate

SLDBE Certification Letter

0N Oy W e e D e

n accurate statement of facts.

N. To the bwge, the fo e
Signature: £ Print Name: _ Andrew Dafoe

iefor, TraduccioNOLA LLC  Date: [ é WM > % %

Title: Founder and Sole Propr

14







Andrew John Dafoe
5748 Vermillion Blvd.
New Orleans, LA 70122
(504) 444-2429
Aj.Dafoe@TNOLA.com

EDUCATION

LOYOLA UNIVERSITY New Orleans, LA
Certificate in Interpreting and Translation
Comprehensive 2-year program focusing on oral interpretation and written translation specifically in the
Medical and Legal fields. Coursework completed in 2014, all practicum hours completed in May 2015.

TULANE UNIVERSITY New Orleans, LA
Bachelor of Arts in Psychology
Bachelor of Arts in Spanish
Graduated Cum Laude in May of 2009 with a Cumulative GPA of 3.83. Attended one semester abroad in
Buenos Aires, Argentina through the Latin American Faculty of Social Sciences.

ADDITIONAL TRAINING

LOUISIANA COURT INTERPRETER TRAINING PROGRAM

Organized by the LA Supreme Court and the State Justice Institute

Facilitator: Joélle Haspil

16 hour training which represents the first step by the LA Supreme Court in moving towards a statewide
certification process for court interpreters. Training covered legal and ethical education as well as technical
skills needed for courtroom interpreting.

Completed in May, 2013

LOUISIANA SUPREME COURT CERTIFIED INTERPRETER
Passed both written and oral exams required to be listed as Certified by the LASC as of February of 2016

CERTIFIED HEALTH CARE INTERPRETER
Completed all requirements and passed both written and oral examinations through the Certification
Commission for Healthcare Interpreters as of October 2016.

INTERPRETING FOR MULTI-LINGUAL JUSTICE

Facilitator: Roberto Tijerina

25 hour training developed at the Highlander Research and Education Center. Training covered technical skills
required for simultaneous and consecutive interpretation as well as successful creation of multilingual spaces
within the social justice environment.

Completed in October, 2012

RELEVANT EXPERIENCE

TNOLA Languages New Orleans and Surrounding Parishes
Founder and Sole Proprietor. Interpreter and Translator
All operations involved with the procurement, coordination, delegation and processing of Interpreting and
Translation projects and assignments. Personally provide direct Interpretation and Translation. Projects include a
wide variety of clients including but not limited to:
Private law firms, Criminal Court Divisions, Department of Human Services, Private Businesses, The
Louisiana Department of Education, Office of the Governor John Bel-Edwards, The City of New Orleans,
Jefferson Parish.
References: Upon request
In operation from: May 2014- Present. Founded as TraduccioNOLA LLC, now dba TNOLA Languages





Andrew Dafoe Page 2

RELEVANT EXPERIENCE (CONTINUED)

FREELANCE AND CONTRACT New Orleans and Surrounding Parishes
Interpreter and Translator
Assignments have included but are not limited to: Attorney-Client prep meetings and interviews,
Juvenile Court Hearings, Criminal Court proceedings, Civil Court Proceedings, Traffic Court, USCIS
interviews, Depositions, Business Meetings, Mental Health and Physical Therapy
References: Upon request
Employed from: August 2013- Present

COMMUNITY ORGANIZATIONS Various Locations

Volunteer Interpreter and Translator

Extensive experience in providing organizations with Interpreting and Translation services for LEP clients
covering a wide range of fields including; healthcare, insurance, dental, immigration, family law and
employment law. Organizations include: Catholic Charities Hispanic Apostolate, Family Justice Center, The
Pro Bono Project, American Dental Association, Puentes, and private attorneys

References: Upon request

Volunteered from: April 2010- Present

LOYOLA UNIVERSITY NEW ORLEANS 7214 St. Charles Avenue

COLLEGE OF LAW New Orleans, LA 70118

Wage Claim Clinic Administrator

Case management, client intake contact and referrals, volunteer recruitment and management, interpretation for
clients and translation of documents, administrative and clerical duties including scheduling, purchasing,
agenda planning as well as recording and maintaining statistics.

Supervisor: Luz M. Molina, Clinical Professor (504) 861-5598

Employed from: May, 2012-October 2013

COURTS

Experience includes Interpretation and Translation at the service of the following courts:

Orleans Parish Civil District Court OWCA District 8

Orleans Parish Juvenile Court 22" Judicial District Court
Jefferson Parish Juvenile Court 24" Judicial District Court
Jefferson Parish 1* and 2" Parish Courts 29" Judicial District Court
Picayune Municipal Court [MS] 32" Judicial District Court
USDOL/Office of Administrative Law Judges 34" Judicial District Court
USCIS Field/Asylum Offices 40" Judicial District Court

12t Circuit Court District [MS]






LOYOLA

UNIVERSITY
NEWORLEANS

COLLEGE OF LAW
Stuart H. Smith Law Clinic and Center for Social Justice

To Whom it May Concern

| have been asked to recommend Mr. Andrew Dafoe’s interpretation and
translation services, TNOLA Languages. | have known Mr. Dafoe professionally for
several years and during that time he has demonstrated an earnest interest in providing
guality interpretation and translation services to those involved in the justice system.
Moreover, he has an acute awareness for the need to educate practitioners on best
practices in the field of interpretation and translation, and further promote its practice
according to the highest standards expected in that profession. His efforts in that
regard are exemplary. Beyond that, | have certainly appreciated his willingness to
participate in those education efforts in connection with my law school course syllabus.

I highly recommend this provider, and trust that you will give TNOLA Languages
your due consideration. Should you wish to discuss further, you may reach me at (504)
861-5598.

Yours truly

Isl Luz M. Molina

Luz M. Molina
Law Professor

7214 St. Charles Avenue, Campus Box 902, New Orleans, LA 70118, 504.861.5590, FAX: 504.861.5440
Physical Address: 540 Broadway Street, New Orleans, LA 70118
https://law.loyno.edu/centers/law-clinic-center-social-justice
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LOUISIANA
DEVELOPMENT

DIVISION OF SMALL BUSINESS SERVICES

This certification acknowledges that

Traduccionola
DBA: TNOLA Languages

is Certified-Active as a Small Entrepreneurship with
Louisiana Economic Development’'s Hudson Initiative.

This certification is valid from 9/21/2020 to 9/21/2021 .

Certification No. 12500

(Y lunie ot

L
v Stephanie Hartman,
Director, Entrepreneurial Services







LOUISIANA
DEVELOPMENT

Division of Small and Emerging Business Development
SEBD CERTIFICATION

Traduccionola

is hereby certified as a Small and Emerging Business Enterprise.

This certification is valid beginning 1/16/2015 and supersedes any registration or listing previously issued. At any time there is a
change in ownership or control of the firm, notification must be made immediately to the Division of Small and Emerging Business Development.

Issued at Baton Rouge, Louisiana 1/16/2015
This certification expires on: 1/16/2025

Certification No. 12500

e . pit,
J

John W Matthews, Jr,
Executive Director, Entreprenaurial Sendces
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CITY OF NEW URLEANS

May 16, 2019

To Whom It May Concern:

The New Orleans Office of Homeland Security and Emergency Preparedness (NOHSEP) is
pleased to provide its recommendation for the translation services of TraduccioNOLA, who has
translated numerous emergency preparedness materials for NOHSEP in the last two years.

An integral part of the “whole community” model, NOHSEP recognizes the importance of
providing emergency preparedness information to residents and business owners with limited
English proficiency. Working with TraduccioNOLA, NOHSEP has been able to provide printed
brochures, calendars, and website copy in Spanish to help expand our relationship in the Latino
community of New Orleans.

The experience with TraduccioNOLA has exceeded expectations. The company uses Court
Certified interpreters, which ensures the level of accuracy needed in the emergency
communications world. Staff were also able to accommodate our request to provide translations
directly into our website content management system, greatly easing the amount of work it would
have taken to manually update the site with translated copy. Turnaround time has always been
clearly communicated and honored and staff have been willing to assist in an expedited fashion in
some cases of emergency.

I would highly recommend the services of TraduccioNOLA and I am available to answer any
additional questions you may have.

Sincerely,

Laura A. Mellem

Public Engagement Manager

New Orleans Office of Homeland Security & Emergency Preparedness
lamellem@nola.gov

504-658-8744

1300 PERDIDO STREET * SUITE 9W03 * NEW ORLEANS, LOUISIANA * 70112
PHONE 504.658.8700 * I'AX 504.658.8701






JUVENILE COURT

Judges PARISH OF JEFFERSON
Hon. i o
on. Ann Murry Keller, Sechon!} 1548 Gt Bl Hh%
Hon. Andrea Price Janzen, Section B P.O. Box 1900 §4. mltm ~F§
Hon. Barron C. Burmaster, Section C Harvey, Louisiana 70059 §
Judicial Administrator (504) 367-3500
Dawn A. Palermo FAX (504) 361-8033

October 10, 2018
To Whom It May Concern:

It is my absolute pleasure to provide information regarding Mr. Andrew Dafoe and TraduccioNOLA. Mr.
Dafoe and | have worked together for over a year. | have thoroughly enjoyed my time working with Mr.
Dafoe and his staff at TraducciNOLA. | see Mr. Dafoe as a truly valuable asset to any organization. He is
honest, dependable, and incredibly hard-working.

His knowledge of interpreters and expertise in management has been a huge advantage to our entire
staff. He put his skillset to work in order to accommodate each and every section of court here at
Jefferson Juvenile. Along with his undeniable talent, Mr. Dafoe has always been an absolute joy to work
with. He is a true team player, and always manages to foster positive discussions with everyone.

Without a doubt, | confidently recommend Mr. Dafoe and TraduccioNOLA to join any organization. As a
dedicated and knowledgeable manager and an all-around great person, | know that he and his staff will
be a beneficial addition to any organization.

Please feel free to contact me at the number listed above should you like to discuss Mr. Dafoe’s
qualifications and experience further. I'd be happy to expand on my recommendation.

B&st wishes,

“Serving Children, Families and the Community.






STATE & LOCAL DISADVANTAGED
BUSINESS ENTERPRISE PROGRAM

1340 Poydras Street, Suite 1800 | New Orleans, LA 70112

July 23, 2020

VIA EMAL

Andrew Dafoe

TRADUCCIONOLA LLC dba TNOLA Languages
5748 Vermillion Blvd.

New Orleans, LA 70122
aj.dafoe@traduccionola.com

RE: SLDBE Certification Approval
Dear Andrew Dafoe:

We are pleased to inform you that TRADUCCIONOLA LLC dba TNOLA Languages has been approved for
certification as a State & Local Disadvantaged Business Enterprise (SLDBE). This approval represents
certification with: City of New Orleans, Sewerage & Water Board of New Orleans, Louis Armstrong New
Orleans International Airport and Harrah’s New Orleans Casino & Hotel.

Your firm’s contact information will be active on the online SLDBE Directory (http:/neworleans.dbesystem.com).
It will reflect your areas of certification. Your specialties will be listed as:

CERTIFICATION DESCRIPTION: TRANSLATION AND INTERPRETATION SERVICES
NAICS 541930: TRANSLATION AND INTERPRETATION SERVICES

A re-certification notice will be emailed to you prior to the date of expiration. However, should you not receive
notification from this office for your re-certification, it is your responsibility to contact us. Submittal
of this information is necessary to ensure that there is no interruption in your certified status during your
certification period. If a re-certification application is not received, we will proceed with decertification procedures.

We invite you to view City of New Orleans, Sewerage & Water Board of New Orleans, Louis Armstrong New
Orleans International Airport and Harrah's New Orleans Casino & Hotel websites for SLDBE opportunities.

If we can be of further assistance, you may contact us at 504-658-4275 or via e-mail at saoliva@nola.gov.

Sincerely,

Sovia Oliva
Sonia Oliva
Certification Coordinator

Office of Supplier Diversity | City of New Orleans
1340 Poydras Street | Suite 1800 | New Orleans, LA 70112
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http://neworleans.dbesystem.com/
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Statement of Qualifications
AFFIDAVIT

STATE OF | OUUSUANE

PARISH/COUNTY OF O RLEAN S

BEFORE ME, the undersigned authority, personally came and appeared: ﬂgi\f(}ﬁ% LW

b lq FOE , (Affiant) who after being by me duly sworn, deposed and said that

he/she is the fully authorized O\ OYl0 Y of T&AB\}QC\O L@\Yq)uC(Entity),
the party who submitted a Statement of Qualifications (SOQ) to P FoV O\Q \\/\ krpfﬁc&i on

(N C\ H{\ an "\\ CL‘E\B W\ SQ&P\/.\C S (Briefly describe the services the SOQ

will cover), to the Parish of Jefferson.

Affiant further said:

Campaign Contribution Disclosures

(Choose A or B, if option A is indicated please include the required

attachment):

Choice A Attached hereto is a list of all campaign contributions, including
the date and amount of each contribution, made to current or
former elected officials of the Parish of Jefferson by Entity,
Affiant, and/or officers, directors and owners, including
employees, owning 25% or more of the Entity during the two-year
period immediately preceding the date of this affidavit or the
current term of the elected official, whichever is greater. Further,
Entity, Affiant, and/or Entity Owners have not made any
contributions to or in support of current or former members of the
Jefferson Parish Council or the Jefferson Parish President through
or in the name of another person or legal entity, either directly or
indirectly.

Choice B K there are NO campaign contributions made which would require
disclosure under Choice A of this section.

1 of4 Updated: 02.27.2014





Affiant further said:

Debt Disclosures

(Choose A or B, if option A is indicated please include the required

attachment):

Choice A

Choice B 2 ;

Affiant further said:

Attached hereto is a list of all debts owed by the affiant to any
elected or appointed official of the Parish of Jefferson, and any and
all debts owed by any elected or appointed official of the Parish to
the Affiant.

There are NO debts which would require disclosure under Choice
A of this section.

Solicitation of Campaign Contribution Disclosures

(Choose A or B, if option A is indicated please include the required

attachment):

20f4

Cheice A

Choice B Zé

Attached hereto is a list of all elected officials of the Parish of
Jefferson, whether still holding office at the time of the affidavit or
not, where the elected official, individually, either by telephone or

by personal contact, solicited a campaign contribution or other
monetary consideration from the Entity, including the Entity’s
officers, directors and owners, and employees owning twenty-five
percent (25%) or more of the Entity, during the two-year period
immediately preceding the date the affidavit is signed. Further, to
the extent known to the Affiant, the date of any such solicitation is
included on the attached list.

there are NO solicitations for campaign contributions which would
require disclosure under Choice A of this section.

Updated: 02.27.2014





Affiant further said:

Subcontractor Disclosures

(Choose A or B, if option A is indicated please include the required

attachment):

Choice A Affiant further said that attached is a listing of all subcontractors,
excluding full time employees, who may assist in providing
professional services for the aforementioned SOQ.

Choice B 2 q There are NO subcontractors which would require disclosure under
Choice A of this section.

Affiant further said:

3of4

That Affiant has employed no person, corporation, firm, association, or other
organization, either directly or indirectly, to secure the public contract under which he
received payment, other than persons regularly employed by the Affiant whose services
in connection with the construction, alteration or demolition of the public building or
project or in securing the public contract were in the regular course of their duties for
Affiant; and

[The remainder of this page is intentionally left blank.]

Updated: 02.27.2014





That no part of the contract price received by Affiant was paid or will be paid to any
person, corporation, firm, association, or other organization for soliciting the contract,
other than the payment of their normal compensation to persons regularly employed by
the Affiant whose services in connection with the construction, alteration or demolition
of the public building or project were in the regular course of their duties for Affiant.

) /07@;/

Printed Name of Affiant

SWORN AND SUBSCRIBED TO BEFORE ME
oNTHE "L pay oF Nevepber , 2000,

I

Sudin l—
Notafy Public™

Sudni Tornbow

Printed Name of Notary

o] Lo

Notary/Bar Roll Number

My commission expires | MU AL \L :

NOTARY 1D @ 181650

STATE OF LOUISIANA
PARISH OF QRLEANS
My Commisaion ie for Life

4 of 4 » Updated: 02.27.2014






TNOLA Languages
5748 Vermillion Blvd.
New Orleans, LA 70122
Tel (504) 444-2429
Info@tnola.com

www. TNOLA.com

Jefferson Parish Purchasing Department

Re: Request for Statements of Qualifications,
Jefferson Parish Community Justice Agency,
Court Interpretation Services. SOQ 20-17

in accordance with Resolution No. 136483.

Dear Sirs and Madams:

I am writing to you to submit my firm’s Statement of Qualifications for the above-mentioned SOQ
solicitation. I would first like to thank the evaluation committee for their attention and for this

opportunity to once again serve Jefferson Parish and its residents.

My firm, originally founded as TraduccioNOLA LLC, now doing business as TNOLA Languages,
was founded in 2014, and has been providing exceptional quality of Language Services throughout

Louisiana ever since.

In 2017, we were selected to be one of the providers for interpretation and translation services for the
Jefferson Parish Court system. Since 2017, we have filled more than 2500 separate interpreter
requests for Jefferson Parish courts alone. Each interpreter request often represents the provision of
services to multiple parties and cases, so the number of individuals served greatly eclipses that

number.

Since 2017, we have grown significantly in terms of our network of highly trained linguists, and also
in terms of internal technology and systems. We have been honored to work not only with the
Jefferson Parish Court system, but also with the New Orleans Mayor’s office as well as the Office of

Governor John Bel Edwards, as we collectively work to expand language access across the state.

We are confident that we can continue to provide the high levels of quality interpretation services that
are evidenced by the accompanying letters of recommendation. Additionally, we are well equipped to
offer expanded services, providing on-demand Over the Phone Interpretation as well as Video
Remote Interpretation services. These remote services will be key as the courts continue to adapt to

our post COVID-19 world.

TNOLA Languages | (504) 444-2429 | Info@TNOLA.com www. TNOLA.com
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Our newly implemented scheduling platform will provide detailed customizable reporting that will
assist court administrators as they are tasked with additional reporting requirements laid out by the
Statewide Language Access Plan recently approved on September 1, 2020 by the Louisiana Supreme

Court.

I founded this firm in response to what I saw as a lack of high-quality language services that
contributed to barriers to Language Access for individuals with limited English proficiency. I believe,
that in part through our services, Jefferson Parish has been able to stand out as a leader in ensuring
meaningful access, and I am confident that my firm can bring valuable insight, resources and services
that will continue to allow Jefferson Parish to be an example for the rest of the state, as it works

towards implementation of the LAP.

I submit for your review the following included documents in support of the qualifications of myself

and of my firm.

General Professional Services Questionnaire
Statement of Qualifications Letter (This document)
Statement of Qualifications Affidavit
Resume of Founder and Sole Proprietor, Andrew Dafoe
Letters of Recommendation from:
a. Tyariana Scott, Court Secretary, Jefferson Parish Juvenile Court,
b. Jonathan Winfrey, Director Families in Need of Services, Jefferson Parish Juvenile Court
c. Laura Mellem, Public Engagement Manager, New Orleans Office of Homeland Security
and Emergency Preparedness.
d. Julie Abadie, Paralegal, 29" JDC Division E
e. Luz M. Molina, Law Professor, Loyola College of Law
Resume of Operations Manager, Sydni Turnbow
Hudson Initiative Certificate
LED Certificate
SLDBE Certification Letter

Nk W=

Yo

I look forward to answering any questions the Evaluation committee might have, and a renewed

opportunity to continue serving Jefferson Parish and its Courts. Thank you for your consideration.

Sincerely,

Jlrdiowr e

Andrew Dafoe
Founder and Sole Proprietor
TraduccioNOLA LLC dba TNOLA Languages

TNOLA Languages | (504) 444-2429 | Info@TNOLA.com www.TNOLA.com
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Parish of Jefferson
Families In Need of Services

FINS
{\
‘ - '
Chiedeeputy Judicial Jefferson Parish Juvenile Court Judges |
Administrator, Ann Murry Keller, Section A
Timothy R. Tyler 1546 Gretna Boulevard Amanda C. Calogero, Section B
Director-Jonathan Winfrey PO Box 1900 Barron Burmaster, Section C

Harvey, LA 70059
504-367-3500 ex 316

To Whom It May Concern,

In 2017, TraduccioNOLA LLC., began providing both Interpretation and Translation services to
Families In Need of Services of Jefferson Parish. Their performance has been professional,
timely and of the highest quality. They are responsive and flexible to our scheduling needs.
Through their services, we have been able to better ensure language access for the children
and families we serve.

If you have any additional or specific concerns, please contact me at 504-367-3500 ex 828 or
jwinfrey@jpjc.org and | would be happy to speak with you in greater detail.

Sincerely,
. Tonathan (%///f()/
3 ey

Jonathan Winfrey

Director Families In Need of Services
Jefferson Parish Juvenile Court

P.O. Box 1900

Harvey, LA 70059

Phone: (504) 367-3500 x828

Fax: (504-263-8243






ey . MARCEL 20th Jubicial Bistrict Court N

JUDGE, DIVISION E STATE OF LOUISIANA FAX: 985-783-3205
PARISH OF ST. CHARLES

15045 RIVER ROAD
POST OFFICE BOX 424
HAHNVILLE, LOUISIANA 70057

January 16, 2019
To Whom It May Concern:

In early 2016, Division E of the 29" Judicial District Court in St. Charles
Parish, Louisiana began utilizing the interpreting services of TraduccioNOLA
for both civil and criminal court cases in which parties are not fluent in
English. Their services are reliable and competent and scheduling is easily
done electronically. The staff and interpreters are all courteous and helpful.

If there are any specific questions, feel free to call me at (985) 783-2923 or
email me at jabadie@stcharlesgov.net and | will provide additional input.

Sincerely yours,

ulie C. Abadie
Paralegal to Judge Timothy S. Marcel






SYDNI TURNBOW
7541 Branch Drive | New Orleans, LA 70128 | svturnbow@live.com | (504) 710-7505

SUMMARY OF QUALIFICATIONS

» Extremely skilled in independent planning, time management, and excellent organizational skills
Attention to detail, even when managing multiple projects in an environment with tight deadlines

« Strong interpersonal skills, regularly acting as a liaison between company and clientele

Sound judgment, able to view multiple aspects of an issue for problem solving and decision-making
Adept at both managing and serving diverse groups of people and delivering consistency and quality

SKILLS

» Google Drive * Google Calendar * Microsoft Office « Microsoft Word « Microsoft Excel « Microsoft
Outlook * Microsoft PowerPoint « Typing Speed of 70 WPM » Adobe Photoshop * Adobe Acrobat
* Windows OS « Mac OS + QuickBooks ¢ SciQuest * School Runner « Social Media Platforms

PROFESSIONAL EXPERIENCE

Louisiana Notary Public (Commissioned in 2019; Commission is for Life)

Operations Manager — TNOLA Languages (2018-Present)

« Stellar representative, acting as primary point of contact, interfacing with clients, contract coordinators,
and individuals, providing excellent collaboration, and retaining and improving client loyalty

* Instituted increased team work and flexibility, implementing new and adaptable operation strategies,
resulting in increased client satisfaction and productivity

+ Demonstrated leadership ability, providing coverage for the Founder & CEO when needed, responsible
for personnel management and timekeeping

* Improved department organization through systematically revamping, updating and organizing records
for contractors

* Increased revenue through efficient billing processes and expeditious delivery of invoices, concluding
encounters with clients swiftly and professionally

» Lead scheduler, connecting with clients and contractors to provide our services to the best of our ability,
with flexibility and quality

Administrative Coordinator — Tulane University (2017-2018)

« First point of contact for School of Architecture, answering phones and directing faculty, students, and
parents to proper persons for meetings, questions, solve issues, etc.

» Lead timekeeper for staff, handling time sheets, time-off requests, corrections, and submittals

» Management of inventory, responsible for maintaining stock of offices using purchase card and account

Equipment Production Manager — Shooting Stars Productions (2011-2016)

* Increased department productivity and fluidity with other divisions of company by 33% in first year

* Collaborated with supervisor to determine workflows, travel, and makeup of crews based on manpower
and capabilities of employees

» Slashed department expenses significantly by executing thorough budget accounting and inventory
management

EDUCATION

BACHELOR OF ARTS IN HISTORY | UNIVERSITY OF NEW ORLEANS
Graduation: May 2011| Dean’s Honor List: Fall 2007, Spring 2008, Fall 2008, Summer 2010, Spring 2011





