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Andrew John Dafoe 
5748 Vermillion Blvd. 


New Orleans, LA 70122 
(504) 444-2429 


Aj.Dafoe@TNOLA.com 
 
EDUCATION 
 
LOYOLA UNIVERSITY New Orleans, LA 
Certificate in Interpreting and Translation  


Comprehensive 2-year program focusing on oral interpretation and written translation specifically in the 
Medical and Legal fields.  Coursework completed in 2014, all practicum hours completed in May 2015. 


 
TULANE UNIVERSITY New Orleans, LA 
Bachelor of Arts in Psychology   
Bachelor of Arts in Spanish     


Graduated Cum Laude in May of 2009 with a Cumulative GPA of 3.83.  Attended one semester abroad in 
Buenos Aires, Argentina through the Latin American Faculty of Social Sciences. 


  
ADDITIONAL TRAINING 
 
LOUISIANA COURT INTERPRETER TRAINING PROGRAM 
Organized by the LA Supreme Court and the State Justice Institute 
Facilitator: Joëlle Haspil 
16 hour training which represents the first step by the LA Supreme Court in moving towards a statewide 


certification process for court interpreters. Training covered legal and ethical education as well as technical 
skills needed for courtroom interpreting. 


Completed in May, 2013 
 
LOUISIANA SUPREME COURT CERTIFIED INTERPRETER 
Passed both written and oral exams required to be listed as Certified by the LASC as of February of 2016 
 
CERTIFIED HEALTH CARE INTERPRETER 
Completed all requirements and passed both written and oral examinations through the Certification 
Commission for Healthcare Interpreters as of October 2016. 
 
INTERPRETING FOR MULTI-LINGUAL JUSTICE 
Facilitator: Roberto Tijerina 
25 hour training developed at the Highlander Research and Education Center. Training covered technical skills 


required for simultaneous and consecutive interpretation as well as successful creation of multilingual spaces 
within the social justice environment.   


Completed in October, 2012 
 
RELEVANT EXPERIENCE 
 
TNOLA Languages New Orleans and Surrounding Parishes 
Founder and Sole Proprietor. Interpreter and Translator 
All operations involved with the procurement, coordination, delegation and processing of Interpreting and 
Translation projects and assignments. Personally provide direct Interpretation and Translation. Projects include a 
wide variety of clients including but not limited to:  


Private law firms, Criminal Court Divisions, Department of Human Services, Private Businesses, The 
Louisiana Department of Education, Office of the Governor John Bel-Edwards, The City of New Orleans, 
Jefferson Parish.     


References: Upon request 
In operation from: May 2014- Present. Founded as TraduccioNOLA LLC, now dba TNOLA Languages 
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RELEVANT EXPERIENCE (CONTINUED) 
 
FREELANCE AND CONTRACT New Orleans and Surrounding Parishes 
Interpreter and Translator 
Assignments have included but are not limited to: Attorney-Client prep meetings and interviews,  


         Juvenile Court Hearings, Criminal Court proceedings, Civil Court Proceedings, Traffic Court, USCIS 
interviews, Depositions, Business Meetings, Mental Health and Physical Therapy  


References: Upon request 
Employed from: August 2013- Present 
 
COMMUNITY ORGANIZATIONS Various Locations 
Volunteer Interpreter and Translator  
Extensive experience in providing organizations with Interpreting and Translation services for LEP clients 


covering a wide range of fields including; healthcare, insurance, dental, immigration, family law and 
employment law. Organizations include: Catholic Charities Hispanic Apostolate, Family Justice Center, The 
Pro Bono Project, American Dental Association, Puentes, and private attorneys 


References: Upon request 
Volunteered from: April 2010- Present 
 
LOYOLA UNIVERSITY NEW ORLEANS 7214 St. Charles Avenue 
COLLEGE OF LAW New Orleans, LA 70118 
Wage Claim Clinic Administrator 
Case management, client intake contact and referrals, volunteer recruitment and management, interpretation for 


clients and translation of documents, administrative and clerical duties including scheduling, purchasing, 
agenda planning as well as recording and maintaining statistics.   


Supervisor: Luz M. Molina, Clinical Professor (504) 861-5598 
Employed from: May, 2012-October 2013 
 
 
COURTS  
 
Experience includes Interpretation and Translation at the service of the following courts: 
 
Orleans Parish Civil District Court 
 
Orleans Parish Juvenile Court 
 
Jefferson Parish Juvenile Court 
 
Jefferson Parish 1st and 2nd Parish Courts 
 
Picayune Municipal Court [MS] 
 
USDOL/Office of Administrative Law Judges 
 
USCIS Field/Asylum Offices 


OWCA District 8 
 
22nd Judicial District Court 
 
24th Judicial District Court 
 
29th Judicial District Court 
 
32nd Judicial District Court 
 
34th Judicial District Court 
 
40th Judicial District Court 
 
12th Circuit Court District [MS] 
 


 
 








 
 


COLLEGE OF LAW 
Stuart H. Smith Law Clinic and Center for Social Justice 


 


 


 


To Whom it May Concern 


 I have been asked to recommend Mr. Andrew Dafoe’s interpretation and 


translation services, TNOLA Languages.  I have known Mr. Dafoe professionally for 


several years and during that time he has demonstrated an earnest interest in providing 


quality interpretation and translation services to those involved in the justice system.  


Moreover, he has an acute awareness for the need to educate practitioners on best 


practices in the field of interpretation and translation, and further promote its practice 


according to the highest standards expected in that profession.  His efforts in that 


regard are exemplary.  Beyond that, I have certainly appreciated his willingness to 


participate in those education efforts in connection with my law school course syllabus. 


 I highly recommend this provider, and trust that you will give TNOLA Languages 


your due consideration.  Should you wish to discuss further, you may reach me at (504) 


861-5598. 


 


        Yours truly 


        /s/ Luz M. Molina  


        Luz M. Molina 


        Law Professor 


 


 


 


 


7214 St. Charles Avenue, Campus Box 902, New Orleans, LA 70118, 504.861.5590, FAX: 504.861.5440 
Physical Address: 540 Broadway Street, New Orleans, LA 70118 
https://law.loyno.edu/centers/law-clinic-center-social-justice   



https://law.loyno.edu/centers/law-clinic-center-social-justice






DIVISION OF SMALL BUSINESS SERVICES


This certification acknowledges that


Traduccionola
DBA: TNOLA Languages


is Certified-Active as a Small Entrepreneurship with 


Louisiana Economic Development’s Hudson Initiative.


This certification is valid from 9/21/2020 to 9/21/2021 . 


Certification No. 12500








Division of Small and Emerging Business Development


SEBD CERTIFICATION


Traduccionola
is hereby certified as a Small and Emerging Business Enterprise.


This certification is valid beginning 1/16/2015 and supersedes any registration or listing previously issued. At any time there is a 


change in ownership or control of the firm, notification must be made immediately to the Division of Small and Emerging Business Development. 


Issued at Baton Rouge, Louisiana 1/16/2015


This certification expires on: 1/16/2025


Certification No. 12500


















STATE & LOCAL DISADVANTAGED  


BUSINESS ENTERPRISE PROGRAM  
1340 Poydras Street, Suite 1800 | New Orleans, LA 70112 


 


 


 


July 23, 2020 


 


VIA EMAL 


Andrew Dafoe 


TRADUCCIONOLA LLC dba TNOLA Languages 


5748 Vermillion Blvd. 


New Orleans, LA 70122 


aj.dafoe@traduccionola.com  
 


RE: SLDBE Certification Approval 


 


Dear Andrew Dafoe: 


 


We are pleased to inform you that TRADUCCIONOLA LLC dba TNOLA Languages has been approved for 


certification as a State & Local Disadvantaged Business Enterprise (SLDBE). This approval represents 


certification with: City of New Orleans, Sewerage & Water Board of New Orleans, Louis Armstrong New 


Orleans International Airport and Harrah’s New Orleans Casino & Hotel. 


 


Your firm’s contact information will be active on the online SLDBE Directory (http://neworleans.dbesystem.com). 


It will reflect your areas of certification. Your specialties will be listed as: 


 


CERTIFICATION DESCRIPTION: TRANSLATION AND INTERPRETATION SERVICES  


 


NAICS 541930: TRANSLATION AND INTERPRETATION SERVICES 


 


A re-certification notice will be emailed to you prior to the date of expiration. However, should you not receive 


notification from this office for your re-certification, it is your responsibility to contact us. Submittal 


of this information is necessary to ensure that there is no interruption in your certified status during your 


certification period. If a re-certification application is not received, we will proceed with decertification procedures.   


 


We invite you to view City of New Orleans, Sewerage & Water Board of New Orleans, Louis Armstrong New 


Orleans International Airport and Harrah's New Orleans Casino & Hotel websites for SLDBE opportunities. 


 


If we can be of further assistance, you may contact us at 504-658-4275 or via e-mail at saoliva@nola.gov. 


 


 


Sincerely, 


Sonia Oliva 
Sonia Oliva  
Certification Coordinator 
Office of Supplier Diversity |City of New Orleans 


1340 Poydras Street | Suite 1800 | New Orleans, LA 70112  
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Jefferson Parish Purchasing Department 


Re: Request for Statements of Qualifications,  
Jefferson Parish Community Justice Agency,  
Court Interpretation Services. SOQ 20-17  
in accordance with Resolution No. 136483. 
 


 


Dear Sirs and Madams: 


I am writing to you to submit my firm’s Statement of Qualifications for the above-mentioned SOQ 


solicitation. I would first like to thank the evaluation committee for their attention and for this 


opportunity to once again serve Jefferson Parish and its residents. 


My firm, originally founded as TraduccioNOLA LLC, now doing business as TNOLA Languages, 


was founded in 2014, and has been providing exceptional quality of Language Services throughout 


Louisiana ever since.  


In 2017, we were selected to be one of the providers for interpretation and translation services for the 


Jefferson Parish Court system. Since 2017, we have filled more than 2500 separate interpreter 


requests for Jefferson Parish courts alone. Each interpreter request often represents the provision of 


services to multiple parties and cases, so the number of individuals served greatly eclipses that 


number. 


Since 2017, we have grown significantly in terms of our network of highly trained linguists, and also 


in terms of internal technology and systems. We have been honored to work not only with the 


Jefferson Parish Court system, but also with the New Orleans Mayor’s office as well as the Office of  


Governor John Bel Edwards, as we collectively work to expand language access across the state. 


We are confident that we can continue to provide the high levels of quality interpretation services that 


are evidenced by the accompanying letters of recommendation. Additionally, we are well equipped to 


offer expanded services, providing on-demand Over the Phone Interpretation as well as Video 


Remote Interpretation services. These remote services will be key as the courts continue to adapt to 


our post COVID-19 world. 


TNOLA Languages 
5748 Vermillion Blvd. 
New Orleans, LA 70122 
Tel (504) 444-2429  
Info@tnola.com 
www.TNOLA.com 
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Our newly implemented scheduling platform will provide detailed customizable reporting that will 


assist court administrators as they are tasked with additional reporting requirements laid out by the 


Statewide Language Access Plan recently approved on September 1, 2020 by the Louisiana Supreme 


Court. 


I founded this firm in response to what I saw as a lack of high-quality language services that 


contributed to barriers to Language Access for individuals with limited English proficiency. I believe, 


that in part through our services, Jefferson Parish has been able to stand out as a leader in ensuring 


meaningful access, and I am confident that my firm can bring valuable insight, resources and services 


that will continue to allow Jefferson Parish to be an example for the rest of the state, as it works 


towards implementation of the LAP. 


I submit for your review the following included documents in support of the qualifications of myself 


and of my firm. 


1. General Professional Services Questionnaire 
2. Statement of Qualifications Letter (This document) 
3. Statement of Qualifications Affidavit 
4. Resume of Founder and Sole Proprietor, Andrew Dafoe 
5. Letters of Recommendation from: 


a. Tyariana Scott, Court Secretary, Jefferson Parish Juvenile Court,  
b. Jonathan Winfrey, Director Families in Need of Services, Jefferson Parish Juvenile Court 
c. Laura Mellem, Public Engagement Manager, New Orleans Office of Homeland Security 


and Emergency Preparedness. 
d. Julie Abadie, Paralegal, 29th JDC Division E 
e. Luz M. Molina, Law Professor, Loyola College of Law 


6. Resume of Operations Manager, Sydni Turnbow 
7. Hudson Initiative Certificate 
8. LED Certificate 
9. SLDBE Certification Letter 
 


I look forward to answering any questions the Evaluation committee might have, and a renewed 


opportunity to continue serving Jefferson Parish and its Courts. Thank you for your consideration. 


 


Sincerely, 


 


Andrew Dafoe 
Founder and Sole Proprietor 
TraduccioNOLA LLC dba TNOLA Languages 



mailto:Info@TNOLA.com
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To Whom It May Concern, 


 


In 2017, TraduccioNOLA LLC., began providing both Interpretation and Translation services to 


Families In Need of Services of Jefferson Parish.  Their performance has been professional, 


timely and of the highest quality. They are responsive and flexible to our scheduling needs. 


Through their services, we have been able to better ensure language access for the children 


and families we serve. 


If you have any additional or specific concerns, please contact me at 504-367-3500 ex 828 or 


jwinfrey@jpjc.org and I would be happy to speak with you in greater detail. 


Sincerely, 
 
Jonathan Winfrey 
 
Jonathan Winfrey 
Director Families In Need of Services 
Jefferson Parish Juvenile Court 
P.O. Box 1900 
Harvey, LA 70059 
Phone: (504) 367-3500 x828 
Fax: (504-263-8243 
 


 


Parish of Jefferson 


Families In Need of Services 


FINS 
 


 
Chief Deputy Judicial 


Administrator, 
Timothy R. Tyler 


Director-Jonathan Winfrey 


Jefferson Parish Juvenile Court  


1546 Gretna Boulevard 


PO Box 1900 


Harvey, LA 70059 


504-367-3500 ex 316 


Judges 


 Ann Murry Keller, Section A 
 Amanda C. Calogero, Section B 


 Barron Burmaster, Section C 













SYDNI TURNBOW  
7541 Branch Drive | New Orleans, LA 70128 | svturnbow@live.com  |  (504) 710-7505


SUMMARY OF QUALIFICATIONS         
• Extremely skilled in independent planning, time management, and excellent organizational skills 
• Attention to detail, even when managing multiple projects in an environment with tight deadlines 
• Strong interpersonal skills, regularly acting as a liaison between company and clientele 
• Sound judgment, able to view multiple aspects of an issue for problem solving and decision-making 
• Adept at both managing and serving diverse groups of people and delivering consistency and quality 


SKILLS              
• Google Drive • Google Calendar • Microsoft Office  • Microsoft Word • Microsoft Excel  • Microsoft 


Outlook • Microsoft PowerPoint • Typing Speed of 70 WPM • Adobe Photoshop • Adobe Acrobat  
• Windows OS • Mac OS • QuickBooks • SciQuest  • School Runner • Social Media Platforms  


PROFESSIONAL EXPERIENCE          
Louisiana Notary Public (Commissioned in 2019; Commission is for Life)  


Operations Manager — TNOLA Languages (2018-Present) 
• Stellar representative, acting as primary point of contact, interfacing with clients, contract coordinators, 


and individuals, providing excellent collaboration, and retaining and improving client loyalty 
• Instituted increased team work and flexibility, implementing new and adaptable operation strategies, 


resulting in increased client satisfaction and productivity  
• Demonstrated leadership ability, providing coverage for the Founder & CEO when needed, responsible 


for personnel management and timekeeping 
• Improved department organization through systematically revamping, updating and organizing records 


for contractors 
• Increased revenue through efficient billing processes and expeditious delivery of invoices, concluding 


encounters with clients swiftly and professionally 
• Lead scheduler, connecting with clients and contractors to provide our services to the best of our ability, 


with flexibility and quality 


Administrative Coordinator — Tulane University (2017-2018) 
• First point of contact for School of Architecture, answering phones and directing faculty, students, and 


parents to proper persons for meetings, questions, solve issues, etc. 
• Lead timekeeper for staff, handling time sheets, time-off requests, corrections, and submittals  
• Management of inventory, responsible for maintaining stock of offices using purchase card and account 


Equipment Production Manager – Shooting Stars Productions (2011-2016) 
• Increased department productivity and fluidity with other divisions of company by 33% in first year 
• Collaborated with supervisor to determine workflows, travel, and makeup of crews based on manpower 


and capabilities of employees 
• Slashed department expenses significantly by executing thorough budget accounting and inventory 


management  


EDUCATION             
BACHELOR OF ARTS IN HISTORY | UNIVERSITY OF NEW ORLEANS 
Graduation: May 2011| Dean’s Honor List: Fall 2007, Spring 2008, Fall 2008, Summer 2010, Spring 2011





