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General Professional Services Questionnaire Instructions

e The General Professional Services Questionnaire shall be
used for all professional services except outside legal
services and architecture, engineering, or survey projects.

e The General Professional Services Questionnaire
should be completely filled out. Complete and attach

ALL sections. Insert “N/A” or “None” if a section does

not apply or if there is no information to provide.
e Questionnaire must be signed by an authorized
representative of the Firm. Failure to sign the questionnaire

shall result in disqualification of proposer pursuant to J.P.
Code of Ordinances Sec. 2-928.

e All subcontractors must be listed in the appropriate section
of the Questionnaire. Each subcontractor must provide

a complete copy of the General Professional Services
Questionnaire, applicable licenses, and any other
information required by the advertisement. Failure to

provide the subcontractors' complete questionnaire(s),

applicable licenses, and any other information required by

the advertisement shall result in disqualification of
proposer pursuant to J.P. Code of Ordinances Sec. 2-928.

e If additional pages are needed, attach them to the
questionnaire and include all applicable information that is
required by the questionnaire.
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General Professional Services Questionnaire

A. Project Name and Advertisement Resolution Number:
Health Care Services for the Jefferson Parish Correctional Center
Resolution No. 140422,
B. Firm Name & Address:
TrueCare24, Inc.
8270 Woodland Center Blvd., PMB 548
Tampa, FL 33614
C. Name, title, & contact information of Firm Representative, as defined in Section 2-926 of the
Jefferson Parish Code of Ordinances, with at least five (5) years of experience in the applicable field
required for this Project:
Bimohit Bawa
Co-Founder and CEO
TrueCare24, Inc.
8270 Woodland Center Blvd., PMB 548
Tampa, FL 33614
Contact: +1 (408)-800-1262 or rfp_incoming@truecare24.com
D. Address of principal office where Project work will be performed:
Jefferson Parish Correctional Center, North
Wing Lobby, 100
Dolhonde St. Gretna, La. 70053
E. Is this submittal by a JOINT-VENTURE? Please check:

YES NO N

If marked “No” skip to Section H. If marked “Yes” complete Sections F-G.

F.

If submittal is by JOINT-VENTURE, list the firms participating and outline specific areas of
responsibility (including administrative, technical, and financial) for each firm. Please
attach additional pages if necessary.

1.
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General Professional Services Questionnaire

G. Has this JOINT-VENTURE previously worked together? Please check: YES NO

H. List all subcontractors anticipated for this Project. Please note that all subcontractors must submit a
fully completed copy of this guestionnaire, applicable licenses, and any other information required by
the advertisement. See Jefferson Parish Code of Ordinances, Sec. 2-928(a)(3). Please attach additional

pages if necessary.

Name & Address: Specialty: Worked with Flrm_ Before (Yes
or No):
1.
NA
2.
3.
4,
5.
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General Professional Services Questionnaire

I. Please specify the total number of support personnel that may assist in the completion of this Project:
5

J. List any professionals that may assist in the completion of this Project. If necessary, please attach
additional documentation that demonstrates the employment history and experience of the Firm’s
professionals that may assist in the completion of this Project (i.e. resume). Please attach additional
pages if necessary.

PROFESSIONAL NO. 1

Name & Title:

Mental Health Counselor

Name of Firm with which associated:

Description of job responsibilities:

*Provide psychoeducation, social support, and motivational interviewing | Provide psychotherapy | Assessments
Provide referrals | Reporting | Provide service coordination | Ideate and provide recommendations for improvements in practices,
counseling, group therapies, etc | Be a part of and lead group discussions

Years’ experience with this Firm:

Minimum 2 years' experience

Education: Degree(s)/Year/Specialization:

Masters's degree in Psychology/Clinical Psychology/School Psychology Or LCSW

Other experience and qualifications relevant to the proposed Project:

*This is a sample profile. The actual counselor/candidate to be assigned for JPCC would have the
same or similar qualifications. **Sample resume is also attached
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General Professional Services Questionnaire

PROFESSIONAL NO. 2

Name & Title:

Project Manager

Name of Firm with which associated:

Description of job responsibilities:

. The Project Manager will be the relationship manager and main point of contact for all
communications related to the Contract.

Years’ experience with this Firm:

Education: Degree(s)/Year/Specialization:

Other experience and qualifications relevant to the proposed Project:

Revised 02/02/2022
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General Professional Services Questionnaire

PROFESSIONAL NO. 3

Name & Title:

Name of Firm with which associated:

Description of job responsibilities:

Years’ experience with this Firm:

Education: Degree(s)/Year/Specialization:

Other experience and qualifications relevant to the proposed Project:
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General Professional Services Questionnaire

PROFESSIONAL NO. 4

Name & Title:

Name of Firm with which associated:

Description of job responsibilities:

Years’ experience with this Firm:

Education: Degree(s)/Year/Specialization:

Other experience and qualifications relevant to the proposed Project:
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General Professional Services Questionnaire

PROFESSIONAL NO. 5

Name & Title:

Name of Firm with which associated:

Description of job responsibilities:

Years’ experience with this Firm:

Education: Degree(s)/Year/Specialization:

Other experience and qualifications relevant to the proposed Project:
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General Professional Services Questionnaire

K. List all prior projects that best illustrate the Firm’s qualifications relevant to this Project. Please
include any and all work performed for Jefferson Parish. Please attach additional pages if necessary.

PROJECT NO. 1

Project Name, Location and
Owner’s contact information:

Description of Services Provided:

Company Name: Gettysburg University
Company Website: https://www.gettysburg.edu/
Contact Name: Julie Ramsey

Company City, State, Zip:

300 North Washington Street,

Gettysburg, PA 17325

Contact Title/Role: Assistant Deputy Director,
Contact Telephone: 717-337-6921

Contact Email: ramsey@gettysburg.edu

COVID-19 RT-gPCR Testing

TrueCare24 supplied the technology and nursing staff to the
University in conjunction with its medical center and its existing
staff. The tests were saliva-based COVID-19 PCR tests and
were administered by the nursing teams. Reporting protocols
included contact tracing, University health team coordination for
isolation, county, state and CDC reporting.

Length of Services Provided:

Cost of Services Provided:

Not available at this time.Can be provided upon request

PROJECT NO. 2

Project Name, Location and
Owner’s contact information:

Description of Services Provided:

Company Name: Colorado Department of
Public Health and Environment

Company website: covidcheckcolorado.org
Contact Contact Name: Maren Moorhead
Company City, State, Zip:

CO 80230

Contact Title/Role:

Vaccine Deployment Chief

Contact Telephone: 720-854-5532

Contact Email: maren.moorehead@state.co.us

Mass Vaccination Site

TrueCare24 was selected and vetted in a competitive RFP to be
the sole partner running the Ball Arena site end-to-end as a
FEMA Type 1 vaccination pod with peak capacity of 6,000
vaccination doses per day.

Length of Services Provided:

Cost of Services Provided:

April 01, 2021 - Present

Not available at this time.Can be provided upon request
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General Professional Services Questionnaire

PROJECT NO. 3

Project Name, Location and
Owner’s contact information:

Description of Services Provided:

Company Name: Down Home Blessed
Contact Person: Thomas Hofler
Address: 27521 Calvert Rd,

Telephone Number: 281-351-0124

City, State, Zip: Tomball, TX, USA 77377
E-mail Address:
downhomeblessed@outlook.com

Services Provided: ALF assistance and behavioural health
services including therapy sessions to the residents
Feedback: Very happy with TrueCare24 program

Length of Services Provided:

Cost of Services Provided:

Not available at this time.Can be provided upon request

PROJECT NO. 4

Project Name, Location and
Owner’s contact information:

Description of Services Provided:

Company Name: Six Palms Assisted Living
Contact Person: Christy Maldonado
Address: 5409 Croix RdManvel,
Telephone Number: 281-692-9226

City, State, Zip: TX 77578, USA

E-mail Address: christyarice@yahoo.com

Services Provided: ALF assistance and behavioural health
services including therapy sessions to the residents
Feedback: Satisfied with TrueCare24 program

Length of Services Provided:

Cost of Services Provided:

Not available at this time.Can be provided upon request
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Page 10 of 14




General Professional Services Questionnaire

PROJECT NO. 5

Project Name, Location and

Owner’s contact information:

Description of Services Provided:

Length of Services Provided:

Cost of Services Provided:

PROJECT NO. 6

Project Name, Location and

Owner’s contact information:

Description of Services Provided:

Length of Services Provided:

Cost of Services Provided:
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General Professional Services Questionnaire

PROJECT NO. 7

Project Name, Location and

Owner’s contact information:

Description of Services Provided:

Length of Services Provided:

Cost of Services Provided:

PROJECT NO. 8

Project Name, Location and

Owner’s contact information:

Description of Services Provided:

Length of Services Provided:

Cost of Services Provided:

Revised 02/02/2022
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General Professional Services Questionnaire

PROJECT NO. 9

Project Name, Location and

Owner’s contact information:

Description of Services Provided:

Length of Services Provided:

Cost of Services Provided:

PROJECT NO. 10

Project Name, Location and

Owner’s contact information:

Description of Services Provided:

Length of Services Provided:

Cost of Services Provided:

Revised 02/02/2022
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General Professional Services Questionnaire

L. List all prior and/or on-going litigation between Firm and Jefferson Parish. Please attach additional
pages if necessary.

Parties: .
Plaintiff: Defendant: Status/Result of Case:
1.
None
2.
3.
4.

M. Use this space to provide any additional information or description of resources supporting Firm’s
qualifications for the proposed project.

TrueCare24, Inc. has around 7 years of experience in providing equal access to high-quality care to a heterogeneous population
(children, young adults), in areas pertaining to vaccination, substance abuse testing/prevention, mental and behavioral health
counseling services- regardless of their income and status, so as make life easier for people.

Our programs are highly flexible in nature which allows us to customize our offerings to fulfil the requirements of our clients. We
have had immense success with our evidence-based appraoches in mental and behavioural programs and would like to provide the
same, if not better, services to Jefferson Parish Correctional Center as well. We also have telehealth platform to provide counseling
and medication management services to everyone. Of course, our staff are available for in-person services at the site.

We are currently working with Gwinnett County Schools to provide mental health services to their students.

We believe everyone has the right to access high quality care and in our mission to reach every corner of the nation, we also
provide pro-bono or "Counseling at no cost" to school students* who are unable to pay for services.

N. To the best of my knowledge, the foregoing is an accurate statement of facts.

Signature: W Print Name: Bimohit Bawa

Title:  CEO and Co-Founder, TrueCare24, Inc Date: 06/01/2023
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