
2121 Airline Dr. Metairie, Louisiana 70448 
504-358-6768 phone

1/20/2015 

Ms. Stephanie Steib 
St. Charles Parish Public Schools 
13855 River Road  
Luling, LA 70070 

Subject: Internet Access (IA) and a Wide Area Network (WAN) 

Dear Ms, Steib: 

First of all, thank you for providing Cox Business the opportunity to participate in your RFP process for Internet, voice and 
WAN services. Cox values the business relationship we have with St. Charles Parish Public Schools (SCPPS) and we want 
to continue to grow a mutual partnership by providing world class solutions for your schools. We at Cox understand your 
business objectives as outlined in your RFP and will deliver the relevant solutions you need.  Even when different Cox 
customers implement similar technologies and services, the business logic for those solutions can vary widely. In the case of 
St. Charles Parish Public Schools, we believe that your primary goals include:  

* Operating in a difficult economic climate with e-rate defunding voice services
* Communicating efficiently in a rapidly moving environment as situations arise daily in the schools
* Dealing with changing technologies which continue to put new demands on your network

If selected as your communications partner Cox will rapidly implement the services selected from this RFP, but the work 
won’t stop there. We will continue to consult with you on solutions for your communications needs and will regularly bring 
new ideas to the table. Our goal is to ensure that you not only benefit from Cox’s technical expertise, but also from our 
innovative approaches to support your internal and external communications which will enhance business operations and 
improve efficiency.  Cox is diversified in many different technologies. We provide high speed transport, telephone, internet, 
Wi-Fi and video service all over our proprietary, nationwide IP network. Our attached proposal describes the solution set we 

have designed for St. Charles Parish Public Schools. Specifically, we recommend the following:   

* Cox Metro Ethernet to extend the reach of your network without the cost and complexity of traditional WAN  technologies
* Cox Optical Internet to give IBPSB a dedicated, guaranteed connection rate for reliable business traffic

With Cox you get the advantage of responsive, onsite expertise combined with substantial resources from the nation’s third 
largest cable, entertainment and broadband services provider. We have been in the telecommunications industry for over 50 
years. Twenty-two thousand Cox employees serve over six million customers, including more than 300,000 commercial and 
business customers. Many outstanding features distinguish Cox in the marketplace, but we like to celebrate our 
entrepreneurial spirit, our commitment to education and our dedication to the communities we serve.  Thank you for allowing 
Cox to propose customized, value-added solutions for SCPPS. We believe the attached response meets or exceeds all of 
the requirements defined in your RFP. Nevertheless, we will gladly address any remaining questions or clarifications and 

look forward to moving forward in your selection process. 

Sincerely, 

Vincente Boreros II 
Education Account Manager 
Cox Business 

Vincente Boreros II 
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Executive Summary 

Technological innovation and growing business demands require that organizations like St. Charles 
Parish Public Schools stay competitive in their use of mission-critical communication and information 
systems. These systems, when designed and implemented properly, have an enormous effect on 
efficiency, as well as staff and customer satisfaction. They also affect operating budgets and the ability to 
invest in important strategic initiatives. 

Knowing the integral role that telecom services play at SCPPS, Cox offers this comprehensive proposal 
for Cox Optical Internet and Cox Metro Ethernet. The proposal clearly describes Cox’s expertise and 
ability to meet your technology goals, your customer service needs; and more important, it demonstrates 
our appreciation for how Cox can positively affect your operation. 

Cox has extensive experience working with organizations like SCPPS that have similar challenges and 
goals. Based on this experience we believe that we have a good understanding of your highest priority 
objectives. Specifically, we think you want to accomplish the following: 

 

Operating in a difficult economic climate 

With the U.S. economy still in a recovery mode, many companies are concerned about caution from 
investors and tightening credit from lenders. To help offset these types of concerns, SCPPS wants to 
reduce operating costs and gain more efficiency in your communications systems. As well, by investing in 
new efficient services, you hope to improve investor confidence, boost employee morale and lower long-
term costs. 

 

Communicating efficiently in a rapidly moving environment 

The new reality for many businesses involves remote offices, mobile employees, increased bandwidth 
requirements and a host of issues that were not a factor in years past. SCPPS is looking for ways to 
maximize your communications infrastructure to compete effectively in a rapidly changing environment. 
You want to reduce overhead and the complexity in communications while, at the same time, improve 
efficiency and customer satisfaction. 

Enhancing vendor communications 

Working with an unresponsive vendor is frustrating—and potentially costly. Voicemail and escalation 
processes to remote, and often offshore, “customer service” centers open the door to unacceptable 
delays in resolving your issues. St. Charles Parish Public Schools wants and deserves a communications 
partner that offers stability, flexibility and highly responsive local support to meet your changing business 
environment. 

The Cox solution described in this proposal will meet or exceed your bid specifications. It will also provide 
information that differentiates Cox as the right choice for St. Charles Parish Public Schools. For executive 
review, listed below is a summary of our proposed solution. 

 

Solution Overview 

 

Cox Optical Internet 

The Internet is mission critical to SCPPS’ operations. Cox Optical Internet gives you a dedicated, 
guaranteed connection rate for reliable business traffic. Fiber-optic reliability and scalable speeds are 
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ideal to meet large businesses' Internet access requirements. The flexible solution you get with Optical 
Internet consistently delivers equally fast upload and download speeds. That reduces the time to send 
and receive increasingly large data files—and increases your productivity. 

We designed our network for exactly what data-heavy users need, a system that is dependable—and 
fast. Whether using data-intensive applications like video conferencing, or simply meeting the extensive 
communication needs of a large staff, Optical Internet offers a “big pipe” connection to handle all of 
SCPPS’ Internet traffic. Optical Internet scales to keep price and responsiveness in balance. As your 
bandwidth requirements change, Cox can easily keep the technology on pace with your needs—and keep 
your employees productive and satisfied. 

 By using our own multi-Terabit nationwide network, we can quickly connect your Internet traffic to any 
location in the world. And, with our fiber-optic based metropolitan area network in TBD, you are assured 
of a well-designed, customized solution supported by knowledgeable local personnel that deliver 
dependability, quality, and reliability. 

 

Cox Metro Ethernet 

Cox Metro Ethernet allows SCPPS to connect multiple locations together by combining the simplicity of 
Ethernet with our reliable optical fiber network. It is a secure, cost-effective way to extend the reach of 
your network. Cox Metro Ethernet effectively carries all of your converged services such as data, voice 
over IP and video over IP. 

Cox Metro Ethernet is designed for medium to large businesses, government and educational entities, 
ISPs/ASPs, and IXCs/carriers that need a high-quality, highly scalable Ethernet networking solution in 
support of their data- and bandwidth-intensive applications, and voice and data convergence strategies. 

Cox Metro Ethernet uses familiar Ethernet technology to connect locations and eliminate the need to 
deploy complicated LAN-WAN conversion technologies. Your IT professionals can capitalize on this 
simplicity by applying the same technical expertise to both internal and external network connectivity. 

This solution delivers high-speed, metro-area-wide Ethernet connectivity that allows SCPPS to employ 
the latest technologies, protocols and traffic control. Metro Ethernet can provide a higher bandwidth value 
than legacy technologies such as frame relay. As well, you eliminate the need to purchase and install 
expensive CPE at each location, resulting in lower overall cost of ownership. The service lets you 
consolidate your data, voice and video services. It also interfaces easily with your existing network 
equipment, thereby further reducing your cost and complexity. 

The system is flexible and scalable. Additionally, our Ethernet connectivity solutions offer a range of high 
speeds and design configurations, ranging from fully meshed to hub-and-spoke, to match your bandwidth 
needs and connectivity between locations. Cox can easily adjust your Metro Ethernet speeds and 
network designs to grow with your business.  All of our networking services leverage our highly resilient, 
self-healing MPLS core infrastructure, providing our customers with scalable solutions that are designed 
to carry converged services such as voice, data and video. 

 

About Cox 

History of Cox Enterprises 

Cox Enterprises, Inc. is the parent company of Cox Communications and serves as the model from which 
we derive our vision and focus as a company, which dates back to 1898 when three-term Ohio Governor 
James M. Cox bought what is now The Dayton Daily News.  In 1935, Governor Cox started Ohio's first 
radio station, WHIO, just as radio was gaining widespread popularity.  In 1939, Cox acquired The Atlanta 
Journal newspaper and WSB, the South's oldest and most powerful radio station.  Cox's innovation 
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continued in 1948 when WSB-TV in Atlanta became the South's first television station; WHIO-TV in 
Dayton began broadcasting later that year.  Cox Communications, the parent company to Cox Business, 
began with the acquisition of three small cable systems in rural Pennsylvania in 1962. 

 

About Cox Communications 

Cox Communications, a wholly owned subsidiary of Cox Enterprises, is a broadband communications 
and entertainment company, providing advanced digital video, Internet and telephone services over its 
own nationwide IP network.  The third-largest U.S. cable TV company, Cox serves approximately 6 million 
residences and businesses.  Cox Business is a facilities-based provider of voice, video and data solutions 
for commercial customers, and Cox Media is a full-service provider of national and local cable spot and 
new media advertising. 

Cox is known for its pioneering efforts in cable telephone and commercial services, industry-leading 
customer care and its outstanding workplaces.  For seven years, Cox has been recognized as the top 
operator for women by Women in Cable Telecommunications; for five years, Cox has ranked among 
DiversityInc's Top 50 Companies for Diversity, and the company holds a perfect score in the Human 
Rights Campaign's Corporate Equality Index. 

 

About Cox Business 

Cox Business is the commercial component of Cox Communications and offers a variety of advanced 
high-speed Internet and phone and digital video services over our own IP network. Since 1998, more than 
350,000 business customers of all sizes, including healthcare providers, K-12 and higher education, 
financial institutions and federal, state and local government organizations have chosen Cox Business.   

The organization also serves most of the top tier wireless and wireline telecommunications carriers in the 
U.S. through its wholesale division. According to Vertical Systems Group, Cox Business is one of the 
largest providers of business Ethernet services in the U.S. based on customer ports and has been 
consistently recognized for its leadership among small/midsize business data service providers.  Cox is 
currently the seventh largest voice service provider in the U.S. and supports over one (1) million business 
phone lines. 

Cox has invested more than $16 billion in the communities we service through infrastructure upgrades 
and more than 125,000 miles of metro fiber and hybrid fiber coax services to homes and businesses in 
the company's service area.  Cox maintains over 6 million customer relationships with over 20,000 
employees.  Cox supports the local communities through cash, grants and in-kind contributions, providing 
more than $100 million annually.   

 

About Cox Louisiana 

Cox has a long history of providing telecommunications services and is an established and trusted 
provider within the State of Louisiana.  Cox has provided local residents, local business, industry and 
government of Louisiana telephone service since 1993.  Since that time, Cox has invested more than 
$16B in the communities we service through infrastructure upgrades and more than 10,000 network miles 
delivering video, phone and high-speed Internet service to homes and businesses in the company's 
service area.   

 Local Employer- Cox has almost 1,500 employees in Louisiana with a payroll, including benefits, 
of just over $126 million. Cox also employed almost 200 contract employees with payments of 
just over $16 million. (2012 figures) 
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 Impact on Local Economy- According to LSU economist Jim Richardson, Cox Communications’ 
ongoing business activities in Louisiana generated direct expenditures on average from 2010 
through 2012 of $1.6 billion of business activity, 8,442 jobs per year, personal earnings of $413.5 
million, and state and local tax collections of $53.8 million 

 Local Taxes and Fees- Cox contributed more than $21 million in franchise fees to local 
governments in Louisiana (2012 figures) 

 Local Facilities-based Network and Offices- Cox’s local operations cover all or parts of 18 
parishes – Acadia, Ascension, East Baton Rouge, East Feliciana, Iberia, Iberville, Jefferson, 
Lafayette, Livingston, Orleans, Plaquemines, St. Bernard, St. Charles, St. Martin, St. Mary, St. 
James, Vermilion and West Baton Rouge 

 Local and National Customer Support- Cox operates a 24/7/365 Strategic Operations Center 
(SOC) exclusively dedicated to the highest level of service response to south Louisiana region 
 

 Local Community Support- Cox’s Louisiana operations are part of Cox’s Southeast Region 
which, from 2009-2012, made more than $10 million in charitable contributions to local not for 
profit organizations. Cox has deep philanthropic roots and makes significant donations to regional 
organizations including 100 Black Men, Arts Council of Greater Baton Rouge, Baton Rouge Area 
Foundation, Boys & Girls Clubs, Downtown Development District, Downtown Lafayette Unlimited, 
Greater Lafayette Chamber of Commerce, Greater Southwest Louisiana Black Chamber of 
Commerce, Junior Achievement of Baton Rouge and Acadiana, Lafayette Education Foundation, 
Manship Theatre, Volunteers of America, Greater New Orleans Foundation, The Urban League of 
Greater New Orleans, United Negro College Fund, Son of a Saint Foundation 

 Cox Focus on Education- Cox’s primary giving focus is on education which includes wiring and 
other technical services for K-12 public schools and significant on-going partnerships with LSU, 
UL Lafayette, Baton Rouge Community College and Southern University 

 

About Cox in Baton Rouge 

Cox-Baton Rouge covers entirely, or partially, seven parishes in and around the Baton Rouge region- 
Ascension Parish, East Baton Rouge Parish, Iberville Parish, and West Baton Rouge Parish are entirely 
covered in the Cox market.  Cox-Baton Rouge also services the western part of Livingston Parish, the 
town of Slaughter in East Feliciana Parish, and the towns of Gramercy and Lutcher in St. James Parish 

 In the metro Baton Rouge area, Cox supported business activities of $564.5 million in 2012   

 Cox supported almost 3,000 direct and indirect jobs in 2012 with personal earnings of $146.3 
million 

 This economic activity generated close to $18 million in state and local tax collections 

 Capital expenditures of $20 million within the year were estimated to support 384 jobs with 
personal earnings of $11.2 million and net new state and local tax collections of over $1.46 million 

 From 2009 through 2012, Cox-Baton Rouge gave over $3.138 million to various charities and 
public events in the region; this was in addition to public service programming and any in-kind 
contributions to schools in the region per its agreement with local governmental units 

 Cox-Baton Rouge paid $6 million in franchise fees to local governmental entities  

 In 2012, Cox- Baton Rouge was the recipient of the Better Business Bureau of South Louisiana’s 
2012 Douglas Manship Sr. “Torch Award” for Ethics in Business 
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About Cox in New Orleans 

Cox New Orleans supported 3,785 direct and indirect jobs with personal earnings of $185.4 million with 
the economic activity generating $24 million in state and local tax collections. 

 Capital expenditures of $20 million by Cox New Orleans were estimated to support an annual 
average of 384 jobs with personal earnings of $11.2 million and net new state and local tax 
collections of just over $1.46 million. 

 Cox New Orleans supported business activity of $672.7 million in 2010, $701.7 million in 2011 
and $715.5 in 2012. 

 Cox New Orleans economic activity generated from $22 million to $24 million in state and local 
tax collections, including franchise fees paid directly to local parish and municipal governments 

 From 2009 through 2012, Cox New Orleans gave over $2.09 million to various charities and 
public events throughout the region. 

 Capital expenditures of $20 million by Cox New Orleans were estimated to support an annual 
average of 384 jobs with personal earnings of $11.2 million and net new state and local tax 
collections of just over $1.46 million. 

 Overall, Cox New Orleans supported over 3,558 jobs with personal earnings of $174.3 million in 
2010, over 3,700 jobs with personal earnings of $181.8 million in 2011 and 3,785 jobs with 
personal earnings of $185.4 million in 2012. 

 

E-RATE SPIN, FCC, EDUCATION 

Experience and Qualifications of Firm with E-rate, SPIN, State Fund Federal 

The Cox Solution for SCPPS leverages Cox’s experience in providing thousands of commercial customer 
telecommunication services ranging from small business, government agencies and Fortune 500 
companies. Our experience also includes hundreds of public school systems and other ERATE supported 
accounts across the country. The Cox solution leverages the latest advances in telecommunications 
technology deployed by Cox for enhanced features, flexibility and reliability along with support for the 
proposed Cox solution on a national scale. Cox makes the commitment to SCPPS to provide a solution 
that exceeds expectation for your current needs as well as representing a solution that will scale and 
grow with the School’s future needs. 

The Cox solution outlined in this document will exceed bid specification and provide critical information 
differentiating Cox as the right choice as SCPPS next provider of critical telecommunications services: 

 Cox has filed the Form 498 and uses the SPIN 143016765 in the State of Louisiana. Cox also files 
the Service Provider Annual Certification each year and we are current on this filing.  

 Cox has been working with E-rate since the beginning of the first year of the program and currently 
provides service to hundreds of schools and districts with thousands of locations across the 
country. 

 A Cox owned and maintained highly reliable fiber-optic network.  

 The Cox award winning commitment to world class customer service.  

 Highly trained local installation, maintenance and support staff backed up by a national escalation 
process.  

 A highly survivable network design backed by SLAs (service level agreements). 

 A long term investment within the State of Louisiana in terms of facilities, local staff, and community 
support. 

 Cox is registered with the Public Utilities Commission, PUC and is eligible to participate in the 
Teleconnect Fund (CTF) to provide the district.  
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 The descriptions of products and services in this proposal provide the district with sufficient detail 
suitable for filing Form 471, Item 21 attachments.  

 Cox will provide the district with a discounted bill based on the E-Rate and percent discounts.   
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Cox Financials 

To provide the best overall customer experience it’s important that your provider has the financial 
strength, reliability and resources to deliver dependable, high-performance access to communication 
systems. Additional information can be access at http://www.coxenterprises.com/about-cox/annual-
review/revenues.aspx 

 
Cox Revenues 

In 2014, Cox Enterprises had a record year in revenue and a solid financial performance. We exceeded 
our plan of $17 billion in revenue. Above are our companies’ revenue figures for recent years, including 
2014. Please note the following revenues figures for the last five years for Cox Enterprises. 

  

 

 

 

 

Ratings  

 

  
Long Term Debt 

Ratings 
Short Term Debt 

Ratings 
Outlook 

Fitch  BBB+  F2  Stable  

Moody's  Baa2  P2  Stable  

Standard & Poor's  BBB  A2  Stable  
 

 

 

Financials and Background Cox Communications 

Cox Communications, Inc. (CCI) is financially strong with revenues of $10.48B in 2014. See the following 
CCI Consolidated Revenues over the past 7 years: 

 

2014 $10.48B 

2013  $9.9B 

http://www.coxenterprises.com/about-cox/annual-review/revenues.aspx
http://www.coxenterprises.com/about-cox/annual-review/revenues.aspx
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2012  $9.6B 

2011  $9.4B 

2010 $9.1B 

2009 $9.0B 

2008 $8.7B 

 

 

Internal Controls and Audits 

Cox management believes that our structure as a private company is an advantage—to our customers 
and to our organization. The status of private ownership allows us to take the decisive actions to compete 
effectively and offer our customers cutting-edge solutions in a fiscally responsible manner. 

Cox maintains stringent internal controls in accounting compliance and external auditing. Our compliance 
group develops and implements an internal controls matrix and performs quarterly testing of these 
controls. Deloitte & Touche conducts annual audits of our financial results and ensures that we maintain 
accountability for our decisions. 

This combination of internal strategy and external oversight ensures that Cox can conduct business in 
ways that best serve our customers, and remain compliant with generally accepted accounting principles. 

 

Cox’s Financial Commitment to our Community  

Local Cox support programs and initiatives benefit the residents, civic groups and local governments 
within our broadcast footprint. Cox provided cash and in-kind services worth millions of dollars within the 
local communities we serve. 

Cox Conserves is a corporate-wide conservation effort. We pride ourselves on being good corporate 
citizens, and being an environmental leader is a way for us to continue this tradition. Locally, Cox uses 
solar panels, on-site fuel cells and full recycling of paper, plastic, aluminum and batteries. 

Cox Communications and the James M. Cox Foundation have been philanthropic partners of Boys & 
Girls Clubs of America and local Clubs since 1977. In 2003, Cox became the national technology partner 
for Boys & Girls Clubs of America, providing Video and Internet Technology at no cost. Cox has given 
these clubs over one million dollars in cash contributions and twenty million dollars in in-kind services.  

Cox Charities, a grant-giving body funded primarily by employees within the Cox markets, provides grants 
to local non-profit organizations within the community. The education grants focus on science, 
technology, engineering and math education. Since inception, Cox Charities has awarded millions of 
dollars to local organizations.  

Cox supports the local business community in a myriad ways through membership in, and cash/in-kind 
support of local Chambers of Commerce and other business development organizations. A goal of Cox is 
to be a financially stable partner for business, government and industry within the markets we serve.  
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Conclusion 

Cox has a long history of providing telecommunications services and is an established and trusted 
provider. Unlike some providers that have a one-size-fits-all approach, Cox’s responsive local team will 
customize our solutions for SCPPS’s unique needs. Reliability, scalability and award-winning customer 
care are hallmarks of Cox’s solutions and we look forward to applying these attributes to your 
telecommunications infrastructure. 

Thank you again for considering Cox as your supplier for your Cox Optical Internet and Cox Metro 
Ethernet services. 
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Cox Standard Terms and Conditions 
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St. Charles Parish Public 
Schools Internet Access and Wide 
Area Network 

December 10, 2015 
 
 
 
 

Proposal Instructions 
 

St. Charles Parish Public Schools is seeking written proposals to provide 

high- speed Internet Access (IA) and a Wide Area Network (WAN) to 

meet the districts needs today and in the future. The duration of the 

contract shall be 3 years with an option to renew for up to 2 years. The 

contract will begin July 1, 2016. 

 
The intent of the specifications is to request proposals for an E-rate eligible, 

cost-effective, high speed Internet Access and Wide Area Network, as 

specified by the district, from a service provider who can provide high 

quality services and support in a timely manner. 
 

 

RESPOND TO PROPOSAL AS LISTED BELOW. 
 

Your proposal should address each of the following topics:  1.) costs, 2.) 

network architecture, 3.) support & qualifications, 4.) implementation 

process & timelines, and 5.) prior experiences.  Read each section 

carefully and provide detailed information referencing the response 

requirements by number as specified in this document.  In addition to 

providing a narrative of the costs associated with the project, service 

providers must also complete the IA Cost Sheet(s) and the WAN Cost 

Sheet provided with this RFP. 

 
Proposals must be submitted to St. Charles Parish Public Schools 

electronically via the Online Bids, RFPS link under Resources at 

www.stcharles.k12.la.us. All proposals must be received by 12:00 pm on 

Monday, January 25, 2016. 

 
Evaluation 

 
Proposals will be evaluated and scored by a committee, appointed by 

the Superintendent, based upon the content of the proposals.  Each 

area will be weighted as follows: 

http://www.stcharles.k12.la.us/
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Costs 30 % 

Network Architecture 26 % 

Support & Qualifications 24 % 

Implementation Process & Timelines 15 % 

Prior Experience   5 % 

100% 
 
 
 

 
1.0 Costs 

 
 

1.1 Supply a narrative of the costs associated with your proposal. 
Cox Acknowledges and complies:  
Cox is proposing a wide area network and unmanaged optical internet and optical 
internet with bursting. 

Metro E Pricing – Point to Point 

Speed Quantity Monthly charge Installation 
Charge 

Term 

100 mbps Each $500 $0 36 months with 2 one year 
extensions 

250 mbps Each $700 $0 36 months with 2 one year 
extensions 

500 mbps Each $900 $0 36 months with 2 one year 
extensions 

1000 mbps Each $1200 $0 36 months with 2 one year 
extensions 

2,000 mbps 
thru 10,000 
mbps 

Each $2,500 $0 36 months with 2 one year 
extensions 

 

 

 

Internet Pricing 

Speed Quantity Monthly charge Installation Charge Term 

200 mbps Each $1800 $0 36 months with 2 
one year 
extensions 
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300 mbps Each $2000 $0 36 months with 2 
one year 
extensions 

500 mbps Each $2500 $0 36 months with 2 
one year 
extensions 

1000 mbps Each $3500 $0 36 months with 2 
one year 
extensions 

2000 mbps Each $6500 $0 36 months with 2 
one year 
extensions 

3000 mbps Each $9,500  $0 36 months with 2 
one year 
extensions 

4000 mbps Each $9,500  $0 36 months with 2 
one year 
extensions 

5000 mbps Each $9,500  $0 36 months with 2 
one year 
extensions 

6000 mbps Each $9,500  $0 36 months with 2 
one year 
extensions 

7000 mbps Each $9,500  $0 36 months with 2 
one year 
extensions 

8000 mbps Each $9,500  $0 36 months with 2 
one year 
extensions 

9000 mbps Each $9,500  $0 36 months with 2 
one year 
extensions 

10,000 mbps Each $9,00 $0 36 months with 2 
one year 
extensions 

 

 

Internet with bursting options 

Speed Quantity Monthly charge Installation Charge Term 
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200 mbps Each $1800 $2100 36 months with 2 
one year 
extensions 

300 mbps Each $2000 $2100 36 months with 2 
one year 
extensions 

500 mbps Each $2500 $2100 36 months with 2 
one year 
extensions 

1000 mbps Each $3500 $2100 36 months with 2 
one year 
extensions 

2000 mbps Each $9,500  $2100 36 months with 2 
one year 
extensions 

3000 mbps Each $9,500  $2100 36 months with 2 
one year 
extensions 

4000 mbps Each $9,500  $2100 36 months with 2 
one year 
extensions 

5000 mbps Each $9,500  $2100 36 months with 2 
one year 
extensions 

6000 mbps Each $9,500  $2100 36 months with 2 
one year 
extensions 

7000 mbps Each $9,500  $2100 36 months with 2 
one year 
extensions 

8000 mbps Each $9,500  $2100 36 months with 2 
one year 
extensions 

9000 mbps Each $9,500  $2100 36 months with 2 
one year 
extensions 

No bursting above 
10 gbps 

    

Bursting Charges for Cox Optical Internet with Burst Option (“Burstable Service”) consists of three (3) 
components: (a) a nonrecurring installation charge (“NRC”) per connection (unless waived); (b) a fixed 
monthly recurring charge (“MRC”) based on the Committed Information Rate (CIR) specified in this 
Agreement; and (c) a NRC based on usage to the extent usage exceeds the CIR in this 
Agreement.  Customer’s usage of Burstable Service is calculated by measuring Customer’s Send Traffic 
and Receive Traffic every five (5) minutes for the previous month.  At the end of each month, the Send 
Traffic and Receive Traffic sample sets for that month are separately ordered from highest to lowest and 
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the top five percent (5%) of samples are discarded.  The highest remaining sample (either Send Traffic or 
Receive Traffic) is the ninety fifth (95th) percentile. If the ninety fifth (95th) percentile is greater than the 
CIR, Customer will, in addition to being billed for the CIR, be billed for the difference between the CIR and 
the ninety fifth (95th) percentile and such difference shall be billed at the contracted-for price per megabit.  

Example : If the Burstable Service is a 500 mbps CIR, burstable to 1000 mbps and the monthly service 
rate is $1000, then the contracted-for price per megabit is $2.00.  

 
 
 

1.2 Complete the IA Cost Sheet(s) and the WAN Cost Sheet. On the form, 

include the monthly recurring, installation, and other costs for the 

bandwidths as indicated. The monthly recurring costs must be E-rate 

eligible in the telecommunications category. Eligible and ineligible costs 

must be identified on the cost sheets provided. 
 

 

The location of each site can be found on the WAN Cost Sheet. The 

installation costs should include all expenses required to bring the network 

to the location of the district’s existing demarcs.  The demarcs are located 

within the school buildings and the central site is located in the Technology 

Department’s system room.  Site visits can be arranged by calling the 

technology help desk at (985)785-3126. 
 

Cox Acknowledges and complies. Please note that the final determination of whether a service is eligible 
or ineligible is solely in the hands of USAC 
 

1.3 During the term of an agreed upon contract, the service provider must 

make available to St. Charles Parish Public Schools all similar contracts 

utilizing like services and volumes, like access costs, and terms and 

conditions that are made available to other customers in the state of 

Louisiana. Service providers must confirm in the proposal their 

acknowledgement of this requirement. 
Cox acknowledges the requirement in Section 1.3 that Cox will make available for the school’s review 
similar public contracts utilizing same or similar services and volumes with same or similar costs, terms, 
and conditions subject to any confidentiality obligations of those contracts upon reasonable written 
request to Cox 
 
 

1.4 If any pricing is for scalable and/or burstable service the service provider 

must provide a narrative explaining the service and notate that on the cost 

sheets. 
 

Cox Acknowledges and complies 
 

1.5 Pricing provided by the service provider must be the maximum cost for each 
proposed bandwidth level if the district elects to upgrade within a contract term. 

 

Cox Acknowledges and complies 
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1.6 Service provider costs should be based on a 36 month contract. Service 

providers must also state the availability of voluntary extensions. 
 

Cox Acknowledges and complies 
  

2.0 Network Architecture 
 
 

The bandwidth for each circuit will be determined after reviewing proposals.  The 
service provider must allow the school district to select bandwidth per circuit based 
upon the needs of the given location. 
Cox Acknowledges and complies 

2.1 For both WAN and Internet Access, each of the following must be addressed: 
 

2.1.1 The district is currently utilizing AVAYA communications equipment 
throughout its infrastructure. 

 
2.1.1.1 Give specific details as to the compatibility of the district’s 

networking equipment with the services you will provide. 
2.1.1.2 Outline if additional components must be purchased or if 

changes in the network configuration would have to be made for 
the service to work with the existing network 
equipment/infrastructure, 

2.1.1.3 Document any concerns regarding space limitations and 
electrical provisions, etc. at each site. 

Cox Acknowledges and complies 
Cox does not have any concerns with the services offered and the Avaya equipment. The metro e 
circuits are circuits that pass whatever traffic the district wishes to pass. There should be no additional 
components needed to make a connection.  
 

2.1.2 Specified bandwidth speeds must be the same for incoming and 
outgoing transmission. 

Cox Acknowledges and complies 
 

2.1.3 Address scalable bandwidth and specify maximum burstable 
bandwidth speeds. 

Cox Acknowledges and complies, bandwidth will be limited to 10 Gbps. Burstabel internet will be limited to 
10 gbps. 

 
 

2.1.4 Provide network diagrams and an explanation of the network design, for 
each of your locations as well as the district’s locations.  Be very 
specific and include all of the protocols that will be used. Also describe 
the proposed networking technology. 

 
2.1.5 After evaluating usage reports, SCPPS may request upgrades during 

the contract term and/or contract extension.  Providers must address 
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the ability to upgrade services if requested by SCPPS.  Proposals must 
detail the process required to scale (up or down) circuits. Include how 
the request is made, whether additional hardware is needed, expected 
completion time to turn up/down the circuit speed, and billing 
adjustments associated with an upgrade. 

 

Cox Acknowledges and complies. If upgrades are required, an amendment to the original contract will 
be signed by both parties.  The request for upgrade must be made by e-mail. The process will require 
two weeks to complete. Optics will need to be swapped if the speed is moving from less than 1 Gbps to 
more than 1 Gbps. Billing for speed upgrades will billed at the requested speed level upon completion.  
Downgrades are not allowed during the term of the contract.   

 
 

2.1.6 Describe how you will provide the hand off at each location. Specify 
the type of equipment and connectors that will be provided at all 
points of demarcation, including the host site.  (Ex: ST, SC, etc.) 

Cox Acknowledges and complies. Hand off will be Ethernet or optical based upon the needs of the 
customer. 

 
2.2 For Internet Access, each of the following must be addressed: 

 
2.2.1 Proposals must include a minimum electronic transport bandwidth of 

500 Mbps for Internet Access listed on the IA Cost Sheet(s). Service 
Providers must propose all bandwidth options available.  Address your 
ability to increase bandwidth to 1 Gbps and beyond (up to 10 Gbps) 
and the associated cost(s) for the upgrade (including installation, 
monthly charges, equipment upgrades, etc.). 

Cox Acknowledges and complies 
2.2.2 Since St. Charles Parish Public Schools currently does not own its 

Class C Public IP Address Range, provider must outline addressing 
options. 

Cox Acknowledges and complies. Cox will provide SCPPS with a Class C Public IP Range upon 
submission of an IP justification form. This form will detail the needs of the district.  

2.2.3 Describe options for managed vs. unmanaged services that are 
available and costs associated with both options. If the service 
provider proposes both options, multiple IA cost sheets must be 
completed. 

Cox Acknowledges and complies. Cox is only offering unmanaged internet.  
2.3 For Wide Area Network, each of the following must be addressed: 

 
2.3.1 WAN circuits must be proposed at the minimum transport rate of 250 

Mbps as listed on the WAN Cost Sheet. Service providers must 
propose all bandwidth options available.  Address your ability to 
increase bandwidth to 1 Gbps and beyond (up to 10 Gbps) and the 
associated cost(s) for the upgrade (including installation, monthly 
charges, equipment upgrades, etc.). 

Cox Acknowledges and complies. 
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2.3.2 Once the network is installed, describe the procedures and capabilities 
for adding new sites, moving locations, or any other infrastructure 
changes to the network. 

Cox Acknowledges and complies. If a new site is required or an existing site moves to a new location, the 
district will provide the location particular no less than 90 business days prior to needed turn up. This 
time will allow Cox to construct the necessary network expansion.  In the event the new network will be 
required to cross a railroad track an additional 6 months may be required to complete the project.  

 
3.0 Support & Qualifications 

 

 

3.1 Support 
 

3.1.1 Service providers must commit to carrier-grade reliability and 
availability, also known as five-nines (99.999%).  During school hours 
(7:00 am – 3:30 pm), there must be an absolute minimum disruption 
of service, and absolutely no degradation in transport speed or 
capacity. 

Cox Acknowledges and complies. Please see the attached SLA.  
3.1.2 Describe any means to alert or notify SCPPS when unusual traffic is 

detected on the network and/or equipment failure or degradation. 
Cox Acknowledges and complies. If Cox is required to contact SCPPS this will be done by phone call and/or e-
mail. 

3.1.3 WAN and Internet Access require real-time monitoring and 
management.  Providers must list and supply examples of real-time 
statistical and graphical network management and monitoring tools 
and reports that can provide network visibility. At a minimum, the 
following must be available for monitoring: bandwidth utilization, 
network uptime and downtime, network percent availability, and 
network response time. 

Cox Acknowledges and complies. Please see attached Ethernet Performance Management Reporting 
documentation in the Appendix for examples.  

 
 

3.1.4 Service providers must list and supply examples of weekly and 
monthly network statistic reports. 

Cox Acknowledges and complies. Please see attached Ethernet Performance Management Reporting 
documentation in the Appendix for examples. Cox’s EMPR gives the district the ability to log in and via 
statics and reports.  
 

3.1.5 Provide information regarding your company’s service assurance. 
Include your service level agreements. In the event of a network 
outage at any site, state the maximum length of time before 
assessment or repairs will begin. Any outage greater than 24 hours 
will be subject to monetary penalty. 

Cox Acknowledges and complies. Please see the attached SLA for specifics.  
3.1.6 Describe your repair process which includes the steps taken for 

submitting, escalating, and tracking troubles toward resolution. 
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Cox Acknowledges and complies. Cox provides local maintenance and repair with local and remote staff 
available 24 hours a day, 7 days a week, 365 days a year as a feature of our service at no additional cost. Cox 
provides this service along with our award-winning customer support on local, regional and national levels to 
provide the best coverage, response and efficient handling of customer issues.  

Cox has an advanced, distributed support infrastructure managed by hundreds of personnel across the 
country available to support IPSB in various aspects of service and support. 

The Cox regional National Support Centers (NSC) handle trouble tickets on Monday through Friday 8:00 AM – 
7:00 PM and Saturday from 9:00 AM – 12 Noon local time. The NSC and other regional customer support 
centers (3 total- Oklahoma, Rhode Island and Phoenix) are configured to handle failover support calls from 
markets that experience exceptional traffic during outages like natural disasters. After-hours calls roll to the 
national center for full 24/7/365 trouble reporting and resolution.  

The Cox Network Operations Center (NOC) in Atlanta, Georgia monitors the Cox backbone network twenty-
four hours a day, seven days a week, and three hundred sixty-five days a year (24/7/365).  

Support technicians, service technicians and data engineers are on-call 24/7 in the local market, other 
regions and in our corporate offices. Escalation is typically provided by trouble ticket identification and 
review for any known local or area outages. If no known fault conditions are identified, remote access and 
trouble resolution is attempted to correct any fault conditions. In the event issues can’t be resolved remotely 
a local break-fix Cox technical support technician is dispatched. In the event the local technician is unable to 
resolve the issue an escalation process is implemented based on the fault condition. This escalation may 
include, but is not limited to, line supervisors, specially trained local technical support, specially trained 
remote technical support, and/or manufacturer equipment technical support under contract with Cox that 
may include local as well as personnel across the country. 

Cox maintains a help desk trouble ticketing system to track, document and monitor all service related issues, 
escalations and resolution to service problems. As a tier 1 customer, Crescent City Schools would receive 
continual updates on any service related interruptions. Cox will also provide a complete post-mortem report 
for any outages that may occur. 

Cox provides all maintenance and support for equipment and services provided under the term of this 
agreement for the entire contract. Any equipment that Cox provides to deliver or support service that 
requires repair, replacement or software upgrades will be performed without additional cost to the School. 
This reduces the need for the School to invest in maintenance agreements, additional equipment purchases, 
warranties, software licensing and other expenses that are often hidden or overseen in dark fiber leases or 
non-facilities based CLECs. 

 

3.1.7 Indicate the local resources available to provide support to the district, 
including but not limited to the number of local technicians available for 
network and equipment installation, troubleshooting, and repair. 

Cox Acknowledges and complies. Local technicians in the Greater New Orleans area are numbered at 30 field 
technicians and 10 Network Engineers.   

Table of Technical Support Personnel 
The SCPPS’s services will be supported by hundreds of Cox employees.  We are 
listing the key functional areas and the management team associated with each group 
in the table below.   
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Function Cox Contact Name Title Telephone 
Number 

Email 

Network Engineering 

Manager Tim Colgan 
Sr. Manager – Technical 

Operations 
(504) 358-6148 tim.colgan@cox.com 

Sales Engineer Andrew Steelman Sales Engineer  (504) 358-6709 Andrew.Steelman@cox.com 

Service Manager Annette Wray  Service Manager 

504-358-6311 

Desk 

504-418-0774 

Cell 

Annette.Wray@cox.com 

Project Manager Christine Stevens Project Manager (504) 358-6021 Christine.Stevens@cox.com 

Tier 1 Support 
Manager 

Mathew Coe 
National Support Center 

Manager 
(405) 286-1047 mathew.coe@cox.com 

Technical Assistance 

Center N/A 
National Operations 

Center 
866-396-3947 N/A 

Engineering 

Operations Tait Davis 
Network Operations 

Engineer II 
(225) 237-5059 Tait.Davis@cox.com  

Outside Plant 

Construction Bryant Beasley 
Mgr, Construction & 

Planning 
(337) 456-4227 Bryant.Beasley@cox.com 

Network Design 

Engineer David Nix Access Engineer III (225) 237-5277 David.Nix@cox.com 

Sales Support 

Director Jude Marino 
Dir, Order Mgmt & Sales 

Supt 
(225) 237-5329 Jude.Marino@cox.com 

Sales Engineering 

Manager Ray Bell Mgr, Sales Engineering (225) 237-5274 Raymond.Bell@cox.com 

Technical Support Tier II Technical Support (866) 396-3947 N/A 

Service Monitoring Chris Bell Network Engineer II (504) 358-6019 Christopher.Bell@cox.com 

Network Monitoring 

and Surveillance Joe Eldridge 
National Operations 

Center Manager 
(404) 269-6545 joe.eldridge@cox.com 

 

 
3.1.8 Describe the various resources within your company that will assist in 

executing this network. Provide information on your company’s 
project management process, including proficiency in coordinating 
implementation, resources, and communications. 

Cox Acknowledges and complies 
The Cox Service Delivery Project Manager will be the point of contact (POC) regarding any implementation aspects 
or issues concerning this project. This individual is responsible for achieving project objectives and setting 
deliverables associated with the plan. The Project Manager is also responsible for coordinating and integrating 
activities across Cox’s organization and managing communications with Crescent City Schools.  

mailto:Annette
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Responsibilities of the Project Manager include: 

 Preparing documentation on scope of project 

 Tracking implementation performance and milestone dates 

 Planning and coordination of activities within Cox’s organization 

 Managing communications (project status and updates)  

 Point of contact for escalation issues 

 Responsible for addressing and resolving jeopardy conditions 

 Conducting and hosting Cox project team meetings 

 Hosting joint collaborative meeting between Cox and IPSB  

Typical project phases include pre-planning, design, and installation.  For locations that Cox deems off-network, a 
site survey will be performed to determine the construction cost.  Construction costs vary depending on the level 
of effort and materials required to extend Cox’s network to the customer’s location.  This cost will be passed along 
to the customer in the form of a one-time, non-recurring charge.  Cox may offer construction credits that can be 
negotiated in advance of contract signing.   

Sample Project Work Plan: 

Phase 1 Implementation Plan  
 

Phase 1 Implementation Plan describes the services which shall be installed, tested and certified without the actual 
migration of existing customer circuits. 

 Approximately 60-days prior to installation: 

 Complete a network design 

 Network readiness and any remaining fiber construction will be performed required for capacity handling 
at the time of award  

 Plant routing, conditioning and testing will be performed prior to any equipment placement  
 

Approximately 30-days prior to installation 
 

 Fiber testing  

 Network configuration 

 Any head-end equipment Installation and testing required to augment existing facilities at the time of award 

 
Phase 2 General Installation Steps 
 
Approximately 5-days prior to installation: 
 

 Rack and Stack of equipment in designated areas. All equipment, grounding and power will be tested 

 Install all fiber patch cables and fiber patch panels 

 Label all shelves, racks, fiber connectors and equipment 

 Provide a “Red-line” engineering specifications 

 Clean-up and final inspection of area 

 Test, setup and configure all equipment and connections 

 Perform equipment and alarm verification testing 

 Finalize appropriate testing and notify customer operations of node/network acceptance 

 Review final working services with Crescent City Schools 

Day of Install: 

 Accept/ QC delivery of equipment and materials  
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 Inspect all equipment 

 Perform site quality audit checklist 

 Connect necessary power cables to equipment 

 Label equipment and shelves fiber-optic nodes and data cables per customer standard 

 Ground all new equipment to pre‐installed and grounded racks 

 Install line side fiber optic patch cables to customer fiber patch panels 

 Label equipment shelves, racks, fiber and data cables as per customer standard 

 ‘Red‐Line’ engineering specifications 

 Daily site clean‐up and disposal of waste 

Test with customer working services acceptance 
 

Account Team 

Cox Business will assign a dedicated Account Manager, Sales Engineer, and an Enterprise Service Manger to your 
account a team who will deliver the high level of service you deserve and expect.  

The Sales Engineer is your technology solutions consultant who will assist with solution designs to fulfill your 
technology needs.  

The Enterprise Service Manager is your dedicated service consultant. Everything from billing to trouble resolution 
escalation is handled by this single point of contact. 

Listed in this section are some of the people you’ll be working with when you partner with Cox Business. 

The Account Team 

 

Cox Contact Name Title Telephone Number Email 

Vincente Boreros Account Manager 
504-358-6768 Desk 

504-401-2428 Cell 
Vincente.Boreros@cox.com 

Annette Wray  Service Manager 
504-358-6311 Desk 

504-418-0774 Cell 
Annette.Wray@cox.com 

Bradley Pipes Sales Director 
504-358-6065 Desk 

504-417-3887 Cell 
Bradley.Pipes@cox.com 

Leigh King VP Cox Business 
225-237-5261Desk 

225-317-4001Cell 
Leigh.King@cox.com 

 
3.2 Qualifications 

 
3.2.1 Provide information on the expertise and certifications of your 

company and employees to design, implement, and maintain the 
equipment and services proposed. 

Cox Acknowledges and complies 

 
Education and E-Rate Experience 
Cox internal staff and any subcontractors Cox employs are fully licensed and qualified to install 
telecommunications equipment within the State of Louisiana within the given scope of tasks that may be 

mailto:Vincente.Boreros@cox.com
mailto:Annette
mailto:Bradley.Pipes@cox.com
mailto:Leigh.King@cox.com
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assigned to any commercial installation, maintenance or repair. Cox is familiar with the USAC’s E-Rate 
Program and the responsibilities of E-Rate Service Providers. Cox has been working with the E-Rate 
Program since the beginning of inception of the program. Cox currently serves hundreds of schools and 
school districts across the country. 
Cox is registered with the Public Utilities Commission (PUC) and is eligible to participate in the State of 
Louisiana’s Teleconnect Fund to provide the district with a discount on Telecommunications Services. 
Cox has filed the Form 498 and uses the SPIN 143016765 in the State of Louisiana. Cox also files the 
Service Provider Annual Certification each year and we are current on this filing. Our FCC FRN is 
0004330213. 
 
Thank you again for allowing Cox this opportunity to respond to your RFP for WAN, Internet and Voice 
services. 
Commitment to Education 

 Cox significant contribution in cash contributions and “in-kind” contributions annually. 
 Cox is proud to be a founding member of Cable in the Classroom, a nationwide initiative designed 

to improve education by providing complimentary access to educational cable programming. 
Capabilities 

 Cox owns and operates its reliable carrier-grade, fiber-optic network and is one of the largest 
facilities-based ILEC alternatives in the markets we serve. Cox has over 20,000 fiber lit and over 
1,000,000 HFC commercial serviceable locations. Locations in active hurricane areas such as 
Virginia Beach VA, St Bernard Parish, Orleans Parish, Jefferson Parish, Vermilion Parish, St Martian 
Parish, Iberville Parish, East Baton Rouge Parish, West Baton Rouge Parish, St Charles Parish, 
Louisiana and Pensacola and Gainesville Florida.  

 According to Vertical System Group, Cox is one of the top U.S. providers of Ethernet services. 
 Cox provides award winning customer-centric support and customer service backed by deep local 

presence in the markets we serve. Cox Business maintains local VP-GM level leadership, product, 
sales, marketing, engineering, operations, and technical support resources in your local market. 

 Highly trained local installation, maintenance and support staff backed up by a national escalation 
process with specially trained resources that includes equipment manufacturer support. Our 
metro networks are supported by a combination of local Regional Support Centers and a 
nationwide Network Operations Center (NOC) that operates on a 24 X 7 basis. Maintaining this 
intense local focus is a key ingredient in successfully serving our customers and rapidly tailoring 
solutions to fit their particular needs. 

 
3.2.2 Provide a copy of your Certification to operate as a 

Telecommunication Service Provider in the State of Louisiana. 
Cox Acknowledges and complies 
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3.2.3 Provide the E-rate SPIN number(s) that your company uses in 

Louisiana. 
Cox Acknowledges and complies 
Cox has filed the Form 498 and uses the SPIN 143016765 in the State of Louisiana 

 
4.0 Implementation Process & Timelines 

 
 

The circuits must be in place and operational on July 1, 2016. 
 
 

4.1 Describe all of the implementation steps that will take place and provide 

timelines, stated in number of days and milestone dates, for each phase of the 

process resulting in circuits being in place and operational on July 1, 2016. 
 

Cox Acknowledges and complies 
Time Tables 

For locations that Cox deems off-network, a site survey will be performed to determine the construction required.  
Construction requirements vary depending on the level of effort and materials required to extend Cox’s network to 
the customer’s location 

Sample Project Work Plan: 

Phase 1 Implementation Plan  
 

Phase 1 Implementation Plan describes the services which shall be installed, tested and certified without the actual 
migration of existing customer circuits. 

 Approximately 60-days prior to installation: 

 Complete a network design 

 Network readiness and any remaining fiber construction will be performed required for capacity handling 
at the time of award  

 Plant routing, conditioning and testing will be performed prior to any equipment placement  
 

Approximately 30-days prior to installation 
 

 Fiber testing  

 Network configuration 

 Any head-end equipment Installation and testing required to augment existing facilities at the time of award 

 
Phase 2 General Installation Steps 
Approximately 5-days prior to installation: 
 

 Rack and Stack of equipment in designated areas. All equipment, grounding and power will be tested 

 Install all fiber patch cables and fiber patch panels 

 Label all shelves, racks, fiber connectors and equipment 

 Provide a “Red-line” engineering specifications 

 Clean-up and final inspection of area 

 Test, setup and configure all equipment and connections 
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 Perform equipment and alarm verification testing 

 Finalize appropriate testing and notify customer operations of node/network acceptance 

 Review final working services with SCPPS 

Day of Install: 

 Accept/ QC delivery of equipment and materials  

 Inspect all equipment 

 Perform site quality audit checklist 

 Connect necessary power cables to equipment 

 Label equipment and shelves fiber-optic nodes and data cables per customer standard 

 Ground all new equipment to pre‐installed and grounded racks 

 Install line side fiber optic patch cables to customer fiber patch panels 

 Label equipment shelves, racks, fiber and data cables as per customer standard 

 ‘Red‐Line’ engineering specifications 

 Daily site clean‐up and disposal of waste 

Test with customer working services acceptance. 

 
 

4.2 Describe the method and frequency in which status updates will be provided to 

SCPPS during the implementation process. 
 

Cox Acknowledges and complies. Weekly or bimonthly updates as directed by the customer.  

 
4.3 Penalties will be assessed if the July 1, 2016 deadline is not met. Outline the 

service provider’s contingency plan if services are not operational by this date. 

Cox Acknowledges and complies  
Cox agrees, but notes it shall not be responsible for any delays (i) caused by or requested by School, its 
employees, agents or subcontractors; (ii) due to inability of Cox to access work locations; (iii) due to the 
public utility company restricting Cox’s access; or (iv) due to Force Majeure events.  Force Majeure shall 
mean (i) third party cable cuts, acts of God, fire, flood, or other natural disaster; (ii) laws, orders, rules, 
regulations, directions, or actions of governmental authorities having jurisdiction over the Services; (iii) 
any civil or military action including national emergencies, riots, war, civil insurrections or terrorist 
attacks; (iv) taking by condemnation or eminent domain of a party’s facilities or equipment; (v) strikes or 
labor disputes; (vi) fuel or energy shortages; (vii) delays in obtaining permits or other approvals from 
governmental authorities for construction or services provisioning; or (viii) any other delay beyond Cox’s 
reasonable control.    Moreover, any installation delay penalties must be mutually agreed upon in 
advance during the contract stage 

 

5.0 Prior Experience 
 
 

5.1 Provide at least 4 references of projects similar in scope to this project and any 

other pertinent information on your experience in working with school districts 

on large scale network projects. 

Cox Acknowledges and complies  
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Client References  

Customer Name: St Bernard Parish School Board 

Telephone:  504-301-2000 

Contact Name: George Canienne Jr. 
Email Address:  gcancienne@stbernard.k12.la.us 

 

Customer Name: New Orleans College Prep 

Telephone:  504-655-8242 

Contact Name: Natalie Kaharick  
Email Address:  NKaharick@nolacollegeprep.org 

 

Customer Name:  St Martin Parish School Board 

Telephone:  337-332-2105 

Contact Name:  Christine Foster  
Email Address: christine_foster@saintmartinschools.org 

 

Customer Name:  New Beginnings New Orleans Charter Schools 

Telephone:  504-758-4445 

Contact Name:  Roderick Devon Matthews 
Email Address:  roderick.matthews@newbeginningsnola.net 

 

 Customer Name:  Recovery School District 

Telephone:  504.373.6200 ext. 20045 (o) 504. 232.1215 (m) 
Contact Name:  Kamala Baker-Jackson 
Email Address:  Kamala.Baker@rsdla.net 

 Customer Name:  Firstline Schools 

Telephone:  504-952-2278 (m) 
Contact Name:  Joseph Barberot 
Email Address:  jbarberot@firstlineschools.org 

 
 

 

5.2 Provide a list of all Louisiana school districts that are currently under contract 

with your company for Internet Access or Wide Area Network services. 

Cox Acknowledges and complies. In the State of Louisiana Cox provides Internet and WAN for the 
following school districts: 
St Martin Parish Schools 
St Bernard Parish School 
Recovery School District and all Charters issued by RSD 
East Baton Rouge Parish Schools 
Zachary School District 
Lafayette Parish School District 

mailto:gcancienne@stbernard.k12.la.us
mailto:NKaharick@nolacollegeprep.org
mailto:christine_foster@saintmartinschools.org
mailto:roderick.matthews@newbeginningsnola.net
mailto:Kamala.Baker@rsdla.net
mailto:jbarberot@firstlineschools.org
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Iberville Parish School District 

 
 

 

5.3 State your experience in providing services which were E-rate funded in the 
telecommunications category in Louisiana. 

Cox Acknowledges and complies. Cox is familiar with the USAC’s E-Rate 
Program and the responsibilities of E-Rate Service Providers. Cox has been working with the E-Rate 
Program since the beginning of inception of the program. Cox currently serves hundreds of schools and 
school districts across the country. In 2015 Cox had $7,179,264.57 funded by e-rate in Louisiana. In 
2014 Cox had $6,411,395.13 commited by USAC for e-rate in Louisiana.  
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Appendices 









































































Service Provider:Cox Business Louisiana

Location

Current

Circuit

Quantity/

Speed

Proposed 

Circuit 

Quantity

Installation

Cost        

(To Point

 of Existing 

Circuit)

Monthly 

Recurring 

Cost

Bandwidth

100Mbps

Monthly 

Recurring 

Cost

Bandwidth

250Mbps

Monthly 

Recurring 

Cost 

Proposed

Bandwidth

500 mbps

Monthly 

Recurring 

Cost

Proposed

Bandwidth

                        

1,000 bps

Monthly 

Recurring 

Cost

Proposed

Bandwidth

2,000 - 10,000 

Mbps

School Board Office

13855 River Road 6 6 $0 $1,200 ea $2,500 ea

Luling, LA 70070 1Gbps 1 gbps $0

Destrehan High School (DHS)

#1 Wildcat Lane 1 1 $0 $1,200 ea $2,500 ea

Destrehan, LA 70047 1Gbps 1Gbps

Ethel B. Schoeffner Elementary (ESE)

140 Plantation Road 1 1 $0 $700 $900 $1,200 ea $2,500 ea

Destrehan, LA 70047 250Mbps 250Mbps

* Note:  To propose additional bandwidths, 

please complete additional cost sheets.

Wide Area Network (WAN) Cost Sheet *

Currently:

* Circuit 1 (1Gbps) provides link to/from DHS, NALC, Maintenance

* Circuit 2 (1Gbps) provides link to/from HHS, MPE, AES

* Circuit 3 (1Gbps) provides link to/from ACM, NES, SRE, ESE, RJV

* Circuit 4 (1Gbps) provides link to/from RKS, CES, EJL

* Circuit 5 (1Gbps) provides link to/from PLC, JBM, BALC, Media Center

* Circuit 6 (1Gbps) provides link to/from HHM, LWES, LES



Location

Current

Circuit

Quantity/

Speed

Proposed 

Circuit 

Quantity

Installation

Cost        

(To Point

 of Existing 

Circuit)

Monthly 

Recurring 

Cost

Bandwidth

100Mbps

Monthly 

Recurring 

Cost

Bandwidth

250Mbps

Monthly 

Recurring 

Cost 

Proposed

Bandwidth

500 mbps

Monthly 

Recurring 

Cost

Proposed

Bandwidth

                        

1,000 bps

Monthly 

Recurring 

Cost

Proposed

Bandwidth

2,000 - 10,000 

Mbps

Harry M. Hurst Middle (HHM)

170 Road Runner Lane 1 1 $0 $900 $1,200 ea $2,500 ea

Destrehan, LA 70047 500Mbps 500Mbps

Norco Elementary (NES)

102 Fifth Street 1 1 $0 $700 $900 $1,200 ea $2,500 ea

Norco, LA 70079 250Mbps 250Mbps

St. Rose Elementary (SRE)

230 Pirate Drive 1 1 $0 $700 $900 $1,200 ea $2,500 ea

St. Rose, LA 70087 250Mbps 250Mbps

Albert Cammon Middle (ACM)

234 Pirate Drive 1 1 $0 $700 $900 $1,200 ea $2,500 ea

St. Rose, LA 70087 250Mbps 250Mbps

G.W. Carver Elementary (CES)

337 Gum Street 1 1 $0 $700 $900 $1,200 ea $2,500 ea

Hahnville, LA 70057 100Mbps 100Mbps

Eual J. Landry (EJL)

108 Tiger Circle 1 1 $0 $500 $700 $900 $1,200 ea $2,500 ea

Hahnville, LA 70057 100Mbps 100Mbps



Location

Current

Circuit

Quantity/

Speed

Proposed 

Circuit 

Quantity

Installation

Cost        

(To Point

 of Existing 

Circuit)

Monthly 

Recurring 

Cost

Bandwidth

100Mbps

Monthly 

Recurring 

Cost

Bandwidth

250Mbps

Monthly 

Recurring 

Cost 

Proposed

Bandwidth

500 mbps

Monthly 

Recurring 

Cost

Proposed

Bandwidth

                        

1,000 bps

Monthly 

Recurring 

Cost

Proposed

Bandwidth

2,000 - 10,000 

Mbps

Mimosa Park Elementary (MPE)

222 Birch Street 1 1 $0 $500 $700 $900 $1,200 ea $2,500 ea

Luling, LA 70070 100Mbps 100Mbps

Lakewood Elementary (LWES)

501 East Heather Drive 1 1 $0 $900 $1,200 ea $2,500 ea

Luling, LA 70070 500Mbps 500Mbps

Media Center

209 1st Street 1 1 $0 $500 $700 $900 $1,200 ea $2,500 ea

Luling, LA 70070 100Mbps 100Mbps

Luling Elementary (LES)

904 Sugarhouse Road 1 1 $0 $700 $900 $1,200 ea $2,500 ea

Luling, LA 70070 250Mbps 250Mbps

J. B. Martin Middle (JBM)

434 South Street 1 1 $0 $700 $900 $1,200 ea $2,500 ea

Paradis, LA 70080 500Mbps 500Mbps

R. J. Vial Elementary (RJV)

510 Louisiana Street 1 1 $0 $700 $900 $1,200 ea $2,500 ea

Paradis, LA 70080 250Mbps 250Mbps



Location

Current

Circuit

Quantity/

Speed

Proposed 

Circuit 

Quantity

Installation

Cost        

(To Point

 of Existing 

Circuit)

Monthly 

Recurring 

Cost

Bandwidth

100Mbps

Monthly 

Recurring 

Cost

Bandwidth

250Mbps

Monthly 

Recurring 

Cost 

Proposed

Bandwidth

500 mbps

Monthly 

Recurring 

Cost

Proposed

Bandwidth

                        

1,000 bps

Monthly 

Recurring 

Cost

Proposed

Bandwidth

2,000 - 10,000 

Mbps

Hahnville High School (HHS)

200 Tiger Drive 1 1 $0 $1,200 ea $2,500 ea

Boutte, LA 70039 1Gbps 1Gbps

Allemands Elementary (AES)

1471 WPA Road 1 1 $0 $500 $700 $900 $1,200 ea $2,500 ea

Des Allemands, LA 70030 100Mbps 100Mbps

R. K. Smith Middle School (RKS)

281 Judge Edward Dufresne Pkwy 1 1 $0 $1,200 ea $2,500 ea

Luling, LA  70070 1Gbps 1Gbps

Professional Learning Center (PLC)

12727 Hwy 90 1 1 $0 $900 $1,200 ea $2,500 ea

Luling, LA  70070 500Mbps 500Mbps

Boutte Adult Learning Center (BALC)

13771 Old Spanish Trail 1 1 $0 $500 $700 $900 $1,200 ea $2,500 ea

Boutte, LA  70039 100Mbps 100Mbps

Norco Adult Learning Center (NALC)

149 Apple Street 1 1 $0 $500 $700 $900 $1,200 ea $2,500 ea

Norco, LA  70079 100Mbps 100Mbps










