FEB/16/2016/TUE 08:38 AM FAX Mo, P01

INVITATION TO BID
DATE:  2/02/2016 THIS IS NOT AN ORDER Page: 4

BID NO.. 50-00115546 JEFFERSON PARISH
PURCHASING DEPARTMENT
0.BOX9

P.O.
GRETNA, LA, 70054.0009
304-364-2678

VENDOR: Inquiries, Inc. BUYER: LFRANCIS

A3 per LSA-RS 47:301 et sed., all govertimental bodiss are excluded from payment of sales taxes to any Loulsiana taxing
body. Quotations shall be based on F.Q.B. Agency warehouse or jobsita, anywhere within the Parish as designated by the
Purchasing Department.

JEFFERSON PARISH reserves the right to cance] all or any part of an order if not shipped promptly. No charges will be
allowed for parking or cartage unless specified in quotation. The order must not be fifled ata higher price than quoted.
JEFFERSON PARISH reserves the right to cancel at any time and for any reason by issuing a THIRTY (30) day writien
notice o the contractor.

JEFFERSON PARISH is expecting all products fo be new and all work is o be done In a workman-itke manner, according
to standard practices. Any deviations or alterations from the specifications must ba indicated and backup documentation
supplied with your quotation.

DELIVERY: FOB JEFFERSON PARISH
INDICATE DELIVERY DATE ON EQUIPMENT AND SUPPLIES NA
INDICATE STARTING TIME (IN DAYS) FOR CONSTRUCTION WORK N/A
INDICATE COMPLETION TIME (IN DAYS) FOR CONSTRUCTION WORK N/A

In the event that addenda are issued with this bid, bidders MUST acknowledge all addenda on the bid form. Biddar must
acknowledge receipt of an addendum on the bid form as indicated. Fallure to acknowladge any addendum on the bid
form will result in bid rejection.
Acknowledns Recalpt of Addenda: NUMBER: - !
NUMBER:
NUMBER:
NUMBER:

LOUISIANA CONTRACTOR’S LICENSE NO.: (if applicable)

*** ALL BIDDERS MUST COMPLETE SECTION BELOW

FIRM NAME:

Inquiries, Inc.

SIGNATURE; / / A 2 TITLE:

{Must be signed hera) g;g,;{;L/@( %/ Director of Business Development
PRINT OR TYPE NANE: 7 7 =

Jennifer Clark

ADDRESS:

129 N. West Street
CITY, STATE: Zie: I
Easton, Marviand 21601
TELEPHONE: FAX:
(866) 987-3767 (866) 887-3767
EMAIL ADDRESS: —
sales@inquiriesinc.com

TOTAL PRIGE OF ALL BID ITEMS: § ¥7.685.00°

“Prica Includes national criminal database searchinabional sax offendsr search, sacial security race and address varification. Per name, Plus any pasa thru faes.
All national eriminal search hits must be verified by a county criminal search before refurning results fo the client per the FCRA, The eost of tis search will be passed con to the client.
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DATE: 2/02/201¢

FAX o,

P0I2

Page: ]
INVITATION TO BiD FROM JEFFERSON PARISH - continued
BID NO.: 50-00115545 SEALED BID
! .
Nimee | quanTity | um DESGRIPTION OF ARTICLES e atent TOTALS
EMPLOYMENT BACKGROUND CHECK FOR THE
JEFFERSON PARISH DEPARTMENT OF PARKS AND
RECREATION
: 7,685.00°
1 58000 EA 0100 Employment Background Gheck $13.25 §

Twa Year Contract to provide Allin-One
Paparloas Soreening Soluion for

background checks. Vandor must provide
comprehensive national background chack

service, that includes national criminal
databaga search, national sex offender
check, 88N ldentity check, and address
histary, plus a complete re-verification
of all eriminal hits. Vandor must
provide Jefferson Parish Parks and
Recreation an online screening account
to backgrotund check status, order and
view reports, communicate with support
staff, and view billing.

Vendor is required to vasify the
accyracy for all griminat record hits
and verity that thay belong to
applicant, including up-to-date
s2tencing, description of charges and
dispositions (guiltyinot guiity).

Vendor Is requirad to hava 24/7 internet
access to files. Vendor is raquirad to
have offsite data backups to a secure
locatlon. System updates, system
maintenance, training and technicat
support shall be included with cost.

All resulting records, rapons, and
documents shall be the sole property of
Jefferson Patish and shall be giving to
Jefferson Parish by the flrm upon
raquest.

Please Contact Antoinette Holmes at
{504) 736-6599 ext. 208
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CURRENT ADDITIONAL COSTS

CURRENT STATEWIDE FEES

AK —_NO STATE FEE MT 31150 FEE

STATEE
NO STATEWIDE

NO STATE FEE

NO STATEFEE.

Search)

rrrrrrrrr

LA NO STATEWIDE X $3.50 FEE
AVAEABLE

“MD NO STATE FEB VA NO STATE FEE (no
state pohce search)

NO STATE FEE

*SUBJECT TO CHANGE
129 N. West Street, Easton, Maryland 21601
(410) 815-3711 Tel. - (866) 987-3767 Toll Free {410) 819-3670 Fax ~ {866} 887-3767 Toll Free Fax
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CURRENT COURT FEES

- MIPresquelsle it .0 U85007
~ iMUSagimaw .. .0 0r$10.007
.. MU/Saint Joseph

*SUBJECT TO CHANGE

129 N. West Street, Easton, Maryland 21601
(410) 819-3711 Tel. — (866) 987-3757 Toll Free {410) 819-3670 Fax — (866) 887-3767 Toll Free Fax
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MI/Wexford
; MN/SRmt Louis:

NY/SchoharIe S

. N¥/steuben - - $65.00
$65.00
$65.00
$65.00
$4.40

- $10.00
LPAMLucerne 7 v 281500 ¢
*SUBJECT TO CHANGE

128 N. West Street, Easton, Maryland 21601
{410} 819-3711 Tel, ~ {866) 887-3767 Toll Free {410) 819-3670 Fax — (866) 887-3767 Toll Free Fax
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_ State/County Court Fees State/County Court Fees
»SD/Beatle :
_SD/Benn

¥*SUBJECT TO CHANGE

129 N. West Street, Easton, Maryland 21601
{410) 819-3711 Tel. - (866} 987-3767 Toll Free (410) 819-3670 Fax — (866) 887-3767 Toll Free Fax
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CURRENT INTERNATIONAL FEES

$135.00

Bahrain $265.00 Chad $265.00

" Barbados $ 45.00 China (for Hong $165.00
Keong or Macau,
listed separately)

650 S0
95.00 $ 65.00

Bonalre S AS00T U Gypru © T s b0
Czech Repubhc $135.00 Guemsey $ 40.00

‘Denmark -~ 78780000 i Gugnea G 08165007
”proutl R Ts1e5.000 'Gumea Blssau o $165.00
Dominica " USTa500 T Gund T 8000
'Domlmcan Repubhc $4500 o
fEEast Tlmor S .{ l{u’j‘:},$165 00 e 0
'Ecuador $ 9500 ' wHongKong s 9500

a3
3

......

*SUBJECT TO CHANGE

129 N. West Street, Easton, Maryland 21601
(410) 819-3711 Tel. — (866) 987-3767 Toll Free (410) 815-3670 Fax — (866) 887-3767 Toll Free Fax
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mGuadeloupe $ 4500 Lebanon $265.00

Guatemala

Lithuania

“Macau $ 95.00 Oman $265 60
- Maged Pakistan i $135.00
Madagascar $165.00 Pala';i ) " $780.00
" Malaysia ' $ 80.00 PapuaNew Gumea ©$ 80.00
 Maldives” " T c $165.00 G U Paraguay Voo 00078 8500 .
Mali 'WW$16500 T Pern $ 80.00
TMalta oo DTRG0 T Philippimes . . 0 §755000
SRR 5
h]
b

Marshall Islandsf’” g as00 " Poland 5500

‘Mat o h 874500 T Pottagal 1 878000

Mauntaﬁia - $163 OO. " PuertRico Supenor 25.00
(County) Civil

*SUBJECT TO CHANGE
129 N. West Street, Easton, Maryland 21607,
(410) 819-3711 Tel. — (866) 987-3767 Toll Free (410) 819-3670 Fax — {866} 887-3767 Toll Free Fax
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1 NQ\U IRIES,mne

Court

o Slsso0”

S
T ER000, e
$ 9500
NRIRE 71X\ SR
e
' $165.00
CThailang g 800 T

*SUBJECT TO CHANGE

129 N. West Street, Easton, Maryland 21601
{410) 819-3711 Tel. ~ (866) 887-3767 Toli Frea (410} 819-3670 Fax — (866) 887-3767 Tol] Free Fax
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*SUBJECT TO CHANGE

129 N. West Street, Easton, Maryland 21601
{410} 819-3711 Tel. - (866) 987-3767 Toll Free (410) 819-3670 Fax — (B66) 887-3767 Toll Free Fax
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IN{ JUIRTIES,me
“g’-é‘ ¢
CURRENT MOTOR VEHICLE STATE FEES

State Fee Fee

2:00;

*SUBJECT TO CHANGE

129 N. West Street, Easton, Maryland 21601
{410) 819-3711 Tel. — (866) 987-3767 Toli Free {410} 815-3670 Fax — (866) 887-3767 Toll Free Fax
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DOMESTIC EDUCATION/EMPLOYMENT
VERIFICATION FEE’S

Domestic education and employment verification fees only apply if we have to go
through a third party source. Many Colleges/Universities and employers sell the

information to a third party company, therefore, the only way we can obtain the
information is through the third party company.

Education verification fees will range from $8.00 - $25.00 depending on the third party

company holding the information and will contain information for the highest level of
education attained.

Employment verification fees range up to $25.00 each.

*SUBJECT TO CHANGE

129 N. West Street, Easton, Maryland 21601
{410} 819-3711 Tel. — (866) 987-3767 Toll Free (410) 819-3670 Fax — {866) 887-3767 Toll Free Fax
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Proposal

I N UIRIES, m Jefferson Parish Government
N Background Checks for Parks and Recreation

Bid No. 50-00115546

Executive Summary

Inquiries, Inc. (Inquiries) is Maryland based background screening company leading the industry
in providing services to state and local goverments throughout the country. Inquiries has
provided our services to the City of Buffalo, New York, Louisiana State University, the City of
Richmond, Virginia, The Port Authority of New York and New Jersey (New York), etc. As the
requirements of these agencies are unique, the need for a company that truly understands those
specific needs and who can provide unparalleled service and tummaround time is critical.

Inquiries 1S a certified Woman Owned, Disadvantaged Business (holding certifications in Maryland,
Virginia, Texas, Pennsylvania and New York) headquartered in Maryland and has 80 employees and
over 4,200 researchers working throughout the country as well as a separate team of researchers -
worldwide supporting our various clients. Currently, Inguiries supports hundreds of locations in all
fifty states as well as worldwide and holds a private investigative license. Inquiries is a well versed
background screening company with 14 years of experience and a focused effort on working in the
government sector. Inquiries extensive experience working with high volumes, diversified operating
units, multi layered users and the vast experience of our personnel ensure that our clients’ needs are
surpassed. Inquiries has never had a claim filed against our firm.

Inquirties is pleased to submit this proposal to support Background Checks for Parks and
Recreation to Jefferson Parish Government (“Jeffersom Parish”). Inquires will work with
Jefferson Parish to ensure we are in compliance with the changing needs of this program and
continuously striving to improve our services. Inquiries is committed to the highest standard of
security and background investigations ensuring our clients has the highest quality background
checks provided by a company with proven performance.

Inquiries performs all of our background investigative contracts in compliance with the Fair Credit
Reporting Act and under the regulations and best practices of the National Association of
Professional Background Screeners through our active membership.

Inquiries understands the diversity of the requirements for this contract and we have the experience
and expertise to handle each aspect from administrative functions and customer service, to meeting
the turnaround time requirements. Inquiries agrees to comply with and takes no exception to all
terms and conditions as stated in the solicitation. :

What sets Inquiries Apart

Inquiries offers countless unique differentiators, setting us aside into an elite class of background
screening providers. Inquiries offers the capabilities and capacity of a large business with the
customized personal service that only a small business can offer. The following table further

demonstrates some of the advantages that make Inquiries unique in our offerings to Jefferson
Parish.

» Inquiries is one of few companies remaining within the industry that does not resell
information on applicants we have screened

Inquiries has never had a lawsuit or security breach
Inquiries has a Top Secret Clearance issued by the Federal government
Inquiries conducts and manages customer, quality and verification services from the
United States

» Extensive experience crealing confractor screening programs, implementing the
programs and running those programs with the ability to adjust as the program needs

Use or disclosure of information on this page is subject to the restrictions on the title page of this proposal,
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Proposal

I N UIRTIES, n Jefferson Parish Government
N\ Background Checks for Parks and Recreation

Bid No. 50-00115546

Scope of Services

Inquiries has successfully performed all Statement of Work requests and has developed, updated,
and delivered all associated plans and documents. All screens for employees will be handled in a
professional and confidential manner. Inquiries follows strict operational gnidelines, the Fair
Credit Reporting Act, State and Federal regulations to alleviate the possibility of lawsuits for our
clients and us. Each name is processed through the system and sent out to the desjgnated researcher
or in-house researcher for processing. The information is reviewed for correctness before it is sent
for research and is again reviewed by our analysts when the information is returned from the field.
Inquiries ensures the information matches the guidelines and standards specific to the client from
which they were sent.

Once verified, the information is returned to the client
while a copy is securely maintained at Inquiries in the
event that the client needs additional copies of this
information. Inguiries never re-sells the information to
other companies, nor compiles a database for third party
use. The information is held in the strictest confidence
for the use of the requesting client.

Inquiries utilizes state repositories and county
courthouses as the primary source for all criminal
information. In the event that a client wishes to use a
“commercial database,” such as the nationwide crininal
database, Inquiries offers that option with the
contingency that a client must perform due diligence =

before information can be retumed, ensuring our client is compliant with the Fair Credit Reporting
Act. For example, Inquiries offers a “nationwide criminal database” but requires a county level
search for any possible “hits” before the information can be returned. This is to ensure compliance
with the Fair Credit Reporting Act (FCRA).

Inquities makes it the mission of the company to ensure our clients are well versed and fully
educated to ensure complete compliance with state, federal and local laws. It is for this reason that
Inquiries has been trusted not only by comumercial entities, but also by state and municipal
governments as well as by the Federal Government. No client conducting background screening
through Inquiries has been faced with a lawsuit due to any information coming from Inquiries.

Please find a listing of the services requested in the scope of services to follow.

National Criminal Database Search

Inquiries offers the “Nationwide” criminal search upon request, although it has a suggested use as
a supplemental search. This search encompasses information from throughout the country and
houses over 120 million records. This search includes convictions of adults as well as minors who
have been charged as adults. This “Nationwide” search is not regulated, so the information can be
outdated. The only way to conduct this search while maintaining compliance with the Fair Credit
Reporting Act is to follow up any possible record found with an additional county criminal search
in the location of the possible record.

Use or disclosure of information on this page is subject to the restrictions on the title page of this proposal.
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Proposal

I N (\.‘( JUI RTIE S, me Jefferson Parish Government
B Background Checks for Parks and Recreation
Bid No. 50-00115546

National Sex Offender Search

National Sex Offender Registry Search - searches all 50 state registered sex offender registries.
This search is vital for the healthcare industry, childcare screening, and any type of position dealing
with children, the elderly or disabled. It is also ideal for volunteer programs as well as contract
employees, and any employee going to a client’s home.

Social Security Number Trace/Address Check/Identity Report

Inquiries will provide information regarding Social Security Number Trace of prospective
employees. Wehave the capabilities of providing a Social Security Number Trace on prospective
employees, which will include the year and the state the social security number was issued, and
will indicate if the social security number belongs to a person who has deceased. OQur social
security number trace also reveals the residences associated with the social security number
allowing for more accuracy for criminal search areas.

County Criminal Records Check

Inquiries believes in using “real time” data, providing our clients with nothing but the most
accurate and comprehensive data available. This is made possible by our team of researchers who
have access every county courthouse in the United States retrieving data as requested. This direct
access to courthouses allows Inquiries to use real-time data that is live without taking the chance
of missing information that has recently been processed.

We can assure the use of “live” data in county crimival searches by utilizing more than 4,000
researchers. Researchers will go directly into the courthouse and/or courthouse systern and pull
the pertinent information regarding a prospective employee. Our researchers are highly trained
and have a minimum of two years’ experience in the background research field. Utilizing these
researchers on an as needed basis allows Inquiries the ability to maintain lower overhead, passing
the savings on to our clients.

Inquiries believes in maintaining the best researchers in the industry. In order to maintain our
superior level of excellence, our researchers must pass continuous tests from Inquiries. We “salt”
our researchers and investigators by giving them a search where the positive or negative result is
known in advance. We verify that the results watch those already kmown. If we identify a
discrepancy and the researcher is at fault, they are terminated on the spot, and their services are no
longer utilized. We do this to maintain the highest level of accuracy and data reliability within
the industry.

Use or disclosure of information on this page is subject to the restrictions on. the title page of this proposal.
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I N UIRTIES,In Jefferson Parish Govemnment
N Background Checks for Parks and Recreation

Bid No. 50-00115546

Technical Capabilities

Inquiries has helped our customers achieve their security and screening goals and are well versed
and experienced in providing all of the levels of service required by Jefferson Parish. Our
extensive mapagement experience has allowed our company to transition and staff our contracts
expediently, exceeding our clients expectations. Below is an explanation of our technical plan for
accomplishing the goals of Jefferson Parish and the step by step description of the background
screening process.

Requests

Whether requesting searches or retuming results via XML, fax, email or website, security
measures are always intact. Inquiries focuses on ensuring that the receipt of information is
delivered on time, to the correct individual and with no interference. This allows clients to know
the information will not be delivered to the wrong hands. Inquiries maintains a high focus on the
accuracy of the information provided to our clients.

Inquiries will work with Jefferson Parish to determine the
method for submission and retrieval that would be most
beneficial. Ingquiries will work to set up the account for
submission so that the requester can specify a specific
department, position, etc.

Inquiries has priced the Jefferson Parish proposal with a
primary submission method that would have Jefferson
Parjsh utilizing the Inquiries website with results being
returned to the users through the web.

Once Jefferson Parish submits the investigative report
on-line they will receive an automatically generated
receipt containing applicant information, date and time of
the request, searches ordered, and a unique auto
generated order number. Jefferson Parish can also check
the website to see the request status.

Website
Inquities has a fully interactive website allowing our clients to:
» download forms needed
request background investigations
o package requests
o ala carte requests
* request results
check the status of pending results
o view the results
o limited disposition access users
o full disposition access users
o adwinistrative access users
* email our operations department
» and many more options

Use or disclosure of information on this page is subject to the restrictions on the tifle page of this proposal.
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I N ES ) U 1T R IES,mnc Jefferson Parish Government
N Background Checks for Parks and Recreation
Bid No. 50-00115546

OTHER AVAILABLE METHODS

Fax

In the event Jefferson Parish needs to temporarily use the fax method, the following
describes Inquiries fax process. When returning results via fax, Inquiries first determines
whether the recipient has a secure fax or if it is a shared fax line. Ifitis determined the fax
line is not secure, Inquiries puts additional security measures into place. We will make a
preliminaty call to the authorized user before the fax is sent. This call will assure the person
is ready and waiting for the fax, 50 the results cannot be intercepted.

Email
Results are not left in open documents when being emailed to authorized personnel.
Inquiries takes an additional step to insure the authorized user is going to be the only person

with access to the information. Submitting the results in a password protected zip file does
this.

XML, Interface

Inquiries has the latest in screening techmology known as an XML interface. The
capabilities of the XML allow for integration into most XML compatible software to
expunge data needed to start the screening process. This process alleviates a majority of
the manpower needed to request background investigations. Once the results are complete,
the XML interface is able to coomect back into the software to deliver the results
automatically. Upon request from Jefferson Parish, Inquiries will work with Jefferson
Parish technology team to integrate this technology.

Using the website can expedite Jefferson Parish’s submission, in tum allowing the results to be
delivered much faster. Jefferson Parish is able to add additional services to a request once it has
already been submitted without having to re-key the information into the system.

Inquiries does require a release form to be signed by the applicant and all state specific forms
needed are easily found on our website. Depending on the search being requested, Inquiries does
not require that this form be sent to Inquides. It is however, often more beneficial to send the
release, which Inquiries will securely store and use as necessary. The release can be submitted to
Inquiries operations team in the method that is most convenient to Jefferson Parish, such as email
or fax.

Use or disclosure of information on this page is subject to the restrictions on the title page of this proposal.
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Bid No. 50-00115546

Turn Around Time

Inquiries fully understands our clients” need for expedited results. For this reason, we maintain &
fully trained staff capable of exceeding our current volume needs. Inquiries will be dedicated to
providing unmatched customer service, regardless of the quantity of background checks requested.
Our company average turnaround time is 48 hours. Any delays are notated to the client on the
status report.

Researchers

Our personnel maintain a close professional relationship with our researchers. This allows us the
ability to keep up to date on local and regional happenings around the United States, within the
investigations field. With over 4,000 researchers, we have capabilities of quickly and accurately
accessing courts throughout the country. We are also able to relay information more quickly to
the researchers as well as maintaining a priority status when they are researching the infonmation.
This speed in service is passed on to our clients, making the turnaround time of Inquiries one of
the lowest in the industry.

Internal Tracking

Every 5 minutes, the system is queried for outstanding
reports not yet transmitted to the client. Our
Investigative Supervisors view the list, contact the
researcher for an update, and if the request is reaching
the maximum turnaround time (48 houts for a criminal
history check), the client is contacted and the reason for
the delay is explained. These are rare occasions, but this
system helps to maintain checks and balances, assuring
owr customers receive the attention they deserve.

One Hour Call Back Guarantee

Inquiries offers a one hour call return guarantee. We understand the frustration in waiting on a
response when the client has a question or concern. When a client calls with a question or concern,
we guarantee that they will receive a response within an howr, acknowledging the query and
allowing them to know that we have taken their problem and made it our own. We then make
resolving the concern or question a top priority, executing every research tool available to retum
a final verdict to our client.

Customer Service Attention

Our customer service and investigations experts are trained to immediately notify supervisors and
account managers in the rare occasion of a time constraint problem. Once an individual spots a
problem, it is logged and passed on to supervising staff to determine a solution. If the problem
looks as if it will not be solved in a manner to maintain desired turnaround time for the client, the
client is notified as to the problem, the steps that need to be taken to resolve the problem and the
estimated time needed to complete the inquiry.

Life Cycle/Availability of Information

Client information is stored indefinitely within the Inquiries system. We have perfected our
information housing system to allow unlimited archiving of information. This would allow the
client to request information when needed without time limitations or constraints.

Use or disclosure of information on this page is subject to the restrictions on the title page of this proposal.
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Bid No. 50-00115546

Project Experience and Supplementary Information

Inquiries was founded in 2001 as a regional provider of background screening services. In the past
14 years, Inquiries has grown to expand into the leading personnel security company offering
nationwide and international background screening capabilities, FBI fingerprint checks,
adjudication. services and personnel security support. Inquiries supports hundreds of locations in
all fifty states as well as worldwide. Inquires manages over 4,200 private, commercial and
government services contracts, processing approximately 51,000 background screenings per
mounth. Many of our clients are comparable in size and complexity, to include the City of Buffalo,
NY, Metropolitan Government of Nashville and Davidson County, TN, the City of Ormond Beach,
FL, etc.

As a company that has grown from a regional provider in 2001 having a National footprint in 2014,
Inquiries has had tremendous growth, but has held on to the virtue and customer focus that can be
attributed to a small company. As Inquiries has grown, we have held on to the values that have
distinguished us from our competitors and enabled us to become one of the most sought after
contractors in owr industry. Inquiries has established a reputation for working to provide services
and expertise that is industry specific.

We have maintained a leve] of service that is often attributed to small business, but we have the
technological and volume capabilities of our largest competitors. We have a service level that we
refuse to compromise and that our clients will attest to.

Inquiries has been able to achieve success by sticking to the principles and service levels that our
clients have come to expect. We understand that there are many options for clients to choose from,
so we have set our standards higher than the industry. Inquiries conforms our services and
offerings to meet the needs of our clients, whereas many of our competitors require clients to
conform to their offerings. Inquiries treats each client as if they are our sole source of business
and focus on their particular needs. It is this corporate culture that bas enabled Inquiries to receive
rave reviews by our clients and has kept from Inquiries from ever having lost a client.

Due to the sensitive nature of the information that is collected and acquired, many companies in
our industry have faced lawsuits based on security breaches and inadequate quality control.
Inquiries continves to remain one of few companies within this industry to have never faced a
lawsuit nor had any security breaches.

Use or disclosure of information on this page is subject to the restrictions on the tifle page of this proposal.
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Qualifications of the Staff

Jefferson Parish would be a signature account of Inquiries, with the dedication and focus of our
top management and 2 professionals working to oversee the contract. Both have extensive
experience. One individual, Jennifer Clark, will work as the contract manager, overseeing the
contractual basis for the work, while Eric Hontz will perform the functions of the Program
Manager, epsuring all operations meet and exceed the expectations of Jefferson Parish.

We are willing to dedicate the time and resources of both the operations staff and management
personnel in order to address the particular needs of Jefferson Parish and will conform our systems
to meet and exceed those changing needs. Inquiries maintains a fully functional and reliable staff
in our Maryland location that will be trained on the specific needs of Jefferson Parish, as well as
baving researchers located within the surrounding areas and throughout the country, accessing any
county courthouse or state repository necessary.

The client’s needs are the ultimate focus of Inquiries, therefore every question, concern or request
will be given a response in a rapid and proficient manner. The client will also be notified within
an hour of receipt of their question, concem or request. This ensures the client of his or her
importance to us and to know that we are here to help, and that no question, concern or request
will go unanswered. i

We focus on each client to make sure they are completely
satisfied, enabling us to surpass any expectation they may
have of Inquiries, or the services we provide. As our
clients will verify, customers realize the rarity of finding
a company who can provide specialized service and
individualized attention.

Jennifer Clark, the Contract Manager, has worked with
Inquiries for over 11 years, overseeing the transition and
customer satisfaction of many major accounts to include
the City of Buffalo, New York, the Metropolitan
Government of Nashville and Davidson County, the City of
Phoenix, Arizona, the City of Richmond, Virginia, the = Saens L
Washington Metro Area Transit Authority, and the Secured Workers Access Consortium, etc. Ms.
Clark is very accomplished in her field, performing specialized services such as publishing
background investigations parameters and lecturing on the Fair Credit Reporting Act. In addition
to her broad range of experience managing a diverse group of clients, Ms. Clark is a certified OPM
contract investigator, a certified adjudicator as well as a certified fingerprint technician.

In regards to our state and government clients, which are listed in the Experience section, Jennifer
managed the account transition and assisted our clients with designing an account set-up that
reflected their unique needs as well as meeting their specific qualifications. Ms. Clark is the direct
client contact if the client should have any questions or concerns regarding contractual functions
and is available to our clients 24 hours a day, seven days a week, ensuring customer satisfaction
and support.

Mr. Eric Hontz Our designated Program Manager, will be available to assist Jefferson Parish with
any and all questions from billing to operations to customer service and will manage the functions
of this contract from a day-to-day aspect. Eric has been with the company for more than 7 years
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and has a flawless performance record. Eric is an industry renowned expert in the screening and
compliance measures and will oversee the team with a hands-on approach to all matters in
operating the Jefferson Parish account. In order to fulfill the needs of Jefferson Parish, we will
operate a client specific organization to epsure that all needs, requests and possible concerns are
handled immediately with resolution being attained with no service interruptions. This direct line
of management allows for easy and flexible workings with Jefferson Parish team with decisions
being made expeditiously to benefit all users.

The Customer Service Representatives will work with the assigned Program Manager and Contract
Manager in order to have complete knowledge of the contract, the specific needs of Jefferson
Parish, as well as the criteria to follow when dealing with the authorized users. The transition team
will contact designated client users individually in order to provide the initial information needed
to get them started.

Our additional account staff works together with management as a team, supporting our clients in
every aspect to promote corplete customer satisfaction. Our team’s exceptional customer service,
stringent training methods and attention to detail is a testament to Inquiries impeccable record of
100% client retention. Although specific team members will be assigned to each customer
account, the entire staff is trained on each and every account and has complete knowledge of all
contract requirements, ensuring continuous service throughout the life of the contract.

Inquiries works as a team for our key accounts. Although a limited number of key personnel have
been submitted, the entire staff will be trained on the Jefferson Parish account with complete
knowledge of the requirements.

County Contract Organizational Structure

Please find an organizational chart demonstrating the overall structure for Jefferson Parish contract
that would be dedicated to ensuring complete satisfaction. Inquiries will have key personmel
working to ensure all services provided, bills generated and customer service relations exceed all
expectations. The entire Inquiries team will be working for Jefferson Parish with certain key
management positions being responsible for the accuracy, turnaround time and complete
satisfaction of Jefferson Parish.

Contract Manager

Jennifor Clark

Program Manager

- EricHontz
r 1 | Quality Controt / §
Vertfications Lead Crimina! History Customer Service i Compliance ;
Load Lead { J
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