ORKIN 2
: |




Comprehensive Documentation

= Documentation includes:
— Detailed service reports
— Site diagram/pest-control device map
— Pest tracking logs
— Pesticide usage logs

= Records housed on-site in Gold Medal
QA™ Monitoring Center

= Customized, online reporting and
trend analysis




Web-Based Reporting

= \Web-based reporting is accessible
under the Customer Care tab at
orkincommercial.com

= Orkin will provide a User ID and
password
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Types of Reports

= Service Summary Report

= Complete Service History

= Trend Analysis of Activity by Pest
= Custom Service History Findings
= Customer Recommendations

= CWR Service Ticket Report with
Zone Summary

= Pest Activity for Multiple Locations
= | ocation Service Summary

= Observation Finding Analysis

= Pesticide Usage Log with Target Pest
= Pest Finding Analysis

= Stored Product Pest Trend




Past Service Tickets and Future Visits

Service Summary Report

Service History (10) SERVICE TYPE

Fly Lights/Traps - Add On Recurring Service 05/01/2017

PC Standard Recurring Service 05/01/2017
PC Standard Recurring Service 04/03/2017
Fly Lights/Traps - Add On Recurring Service 04/03/2017
Fly Lights/Traps - Add On Recurring Service 03/06/2017
+ More
Next Scheduled Service (0) SERVICE TYPE
No records to show...
e —— o
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Customer Alerts by Location

German Roaches Level 3 Alert

Service 08 May 2017 Service Ticket # 157554356

Location Customer Name
ADDRESS LINE 1
ADODRESS LINE 2

05 FOOD PREPARATION

Cockroaches - 4 found
(threshold 1)

Observation
Activity - Dead

Recommendation
Treated Per Scope

Notes To Customer
Interior traps and exterior Dat stations serviced. Exterior perimeter treated with
residual insecticide and granular insect bait

Custom Observation Note
Activity - Dead: No Activity

Custom Recommendation
Note
Treated Per Scope

Dismiss Notification
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Customer Responsibility Alerts

Customer Responsible Level 2 Alerts

6283 #
ROSELAND RD SEBASTIAN FL 32958
Service Ticket # 156126912 Hide Detalls ~
Observations | Recommendations | Notes
Grease Build-up Present Clean and Sanitize Area Replaced bait in ext...
Drain Debris Clean Drain Replaced bait in ext...
C6195 #
NW 7TH AVENUE NORTH MIAMI 33168
Service Ticket # 156365432 Hide Detalls ~
Observations | Recommendations | Notes
Loose/Broken Tiles Replace Floor Tiles Regular monthly service
Debris Present Clean Drain Regular monthly service
Debris Present Clean and Sanitize Area Regular monthly service

1 to 2 of 2 tickets (5 alerts)

Dismiss Notification
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Total Pest Findings

Pest Quantity

05/01/2017 £8

to

06/01/2017 E=

B 6354 Flies

@ 5166 Ants

@ 2754 Gnats

. 438 Drain Flies

386 Fruit Flies
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Pest Trend Report

Pest Trends
h For the Last 2 v Month(s)
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