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Comprehensive Documentation

§ Documentation includes:
– Detailed service reports
– Site diagram/pest-control device map
– Pest tracking logs
– Pesticide usage logs

§ Records housed on-site in Gold Medal
QA™ Monitoring Center 

§ Customized, online reporting and
trend analysis
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Web-Based Reporting

§ Web-based reporting is accessible
under the Customer Care tab at 
orkincommercial.com  

§ Orkin will provide a User ID and
password
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Types of Reports

§ Service Summary Report
§ Complete Service History
§ Trend Analysis of Activity by Pest
§ Custom Service History Findings
§ Customer Recommendations
§ CWR Service Ticket Report with
Zone Summary 
§ Pest Activity for Multiple Locations
§ Location Service Summary
§ Observation Finding Analysis
§ Pesticide Usage Log with Target Pest
§ Pest Finding Analysis
§ Stored Product Pest Trend
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Past Service Tickets and Future Visits
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Customer Alerts by Location
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Customer Responsibility Alerts
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Total Pest Findings
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Pest Trend Report
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