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June 27, 2022 

 

Jefferson Parish  
State of Louisiana 
SOQ: 22-032 
Dental Insurance Plan 
 
Thank you for the opportunity to present this response. The UNUM-Colonial Life Waldrup 
District Team is ready to provide dental insurance to your employees. 

 We bring three distinctive competencies that your CURRENT carriers do not have and  
  that no other vendor can match. 
 

1. Sourcewell Bid/Purchasing VETTING and PRE-APPROVED Status 

Sourcewell has awarded Colonial Life a contract as part of a competitive RFP process that is 
national in scope. Sourcewell (formally NJPA) is the Public Sector purchasing organization that 
Jefferson Parish already uses. 
 
We earned the contract through a strenuous national vetting process not only because of the 
quality and affordability of our products and services, but also because we have more than 65 
years of proven experience working with public sector employees like yours. Colonial Life and 
Unum have unmatched involvement with the public sector, nationally and locally. 
 
By leveraging your existing Sourcewell contract, you can already contract for voluntary 
benefits with Colonial life-Unum without the hassle.  

The bidding process has been done, the contract’s been awarded by Sourcewell.  
 

2. Value Added Services: TeleDentistry and HEARING Savings Plan 

It is EASY.  
 
TeleDentistry is a safe and effective way to receive dental care and avoid the emergency room.  
As a Unum dental member, you can use virtual dental visits when you: 

• Are having a dental emergency and do not have a dentist 
• Need access to a dentist after hours 
• Need to consult a dentist without leaving home, or while traveling 
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HEARING SAVINGS PLAN: Offered at no additional cost, the Hearing Savings Plan provides  

• 40% off hearing exams at thousands of locations nationwide,  

• 30-60% discounts off MSRP on name brand hearing instruments, and  

• On-call support from professional hearing counselors. 

 

 

3. Together, you get the best. 

 

• UNUM and Colonial Life are sister companies. 

• Colonial Life bought Starmount Dental. 

• Unum bought the AlwaysCare Network for Dental and Vision. 

The product expertise, flexibility and pricing for large groups is a long-standing hallmark of Unum. 
The enrollment technology and field service excellence is a level above others with Colonial Life. 
And, with ONE DENTAL CARRIER, you have ONE BILL each month instead of two. 

Together, you get the power of two strong companies taking care of your employees. 

PREMIER CLIENT Status 
  Jefferson Parish will be a designated PREMIER CLIENT with a Colonial Life Home Office TEAM   
  of 5 assigned to your organization to provide unique enrollment support, service, education,  
  communication and technical expertise. 

A COMPLIMENTARY SERVICE 
  Additionally, we  bring you a complimentary service: Law Assure giving employees FREE   
  access to a legal document website. Do you have a personal Will? Power of Attorney?  
  Download the document, fill it in, print it off and sign it. And, you’ll save hundreds, even  
  thousands of dollars in legal fees. 

SELF ENROLLMENT Option 
  New enrollment options are available to you to best fit your employee needs. Seamlessly, we  
  offer enrollment options at NO COST to the employer. 

We are committed to be your year-round partner and have detailed these exciting services in 
this response.  
 
We hope you all stay well and thank you for your sincere consideration. 

Margie P. Jepson, MBA    Colonial Life-Unum Broker Services   
Ashley Waldrup        Colonial Life-Unum District Team Manager 
John Waldrup          Colonial Life-Unum Area Team Manager 
Sidney Kidder                                                Regional Manager, Unum   
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1. Sourcewell Bid/Purchasing VETTING and PRE-APPROVED Status 

    

 

For more than 40 years, Sourcewell has helped government, education and non-profit agencies  
operate more efficiently. We help save time and money with contract purchasing solutions that are  

solicited nationally and awarded to vendors that have met our stringent requirements. 

    www.sourcewell-mn.gov 

 
__________________________________________________________________________ 

 

Employee Benefits selected vendor of Sourcewell 
 
 

 

 

 

 

The bidding expert of Public Sector entities 

Sourcewell Vendor 

Sourcewell Member Identification 
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                      Colonial Life and Unum are national leaders in serving the Public Sector 
 

 

 

 

 

 

  We currently serve: 

1. 41 State Governments 

2. 5000+ local governments 

3. 8,000+ educational entities 

4. 1,500+ charitable entities 
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 2. Tele-Dentistry is Included in our Services 
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3. Together, you get the best. 

 

When two great companies combine to work together, employers and their employees reap the rewards! 
Combined, UNUM – Colonial Life are at the top of the voluntary market position. 
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                                             PREMIER CLIENT SERVICES 
  
◼ Enrollment Implementation Team: NEW Engagement Strategy for Enrollment 

You have  a TEAM of people at the Colonial Life Home Office who cater to your enrollment experience,  
detail by detail. This team has vast experiences in groups from super-large (10,000+) as well as groups under 1,000.  
 
As great listeners, your Premier Services Enrollment Team brings proven methods, specialized skills and a fresh 
excitement to your enrollment process. 
 
It is time to maximize the employee experience. The employee experience should be educational, hassle-free and add 
value to the overall employment of each employee. Your Premier Enrollment Team will make it easy for you and can 
infuse new satisfaction to the important process of annual enrollment. 

◼ Benefits Communication and Education 

Pre-enrollment communication is vital. Communication and education are pivotal to your immediate and long-term 
success.  
 
Your goal: Enhance understanding, engagement, participation and satisfaction with Open Enrollment!  
 
From pre-enrollment through to the first bill and then beyond, weekly meetings get immediate results and make sure 
that your employees are getting the best service and experience possible. 

Your Premier Team has years of nation-wide experience with groups just your size. We guide, suggest BEST PRACTICES,  
and put our expertise to work for you.  
 
Some – but not all – of the communication services available to you at NO charge are: 

1. Employees receive digital postcards with clickable videos to learn about benefits ahead of time. 

 

2. Employees like and appreciate the Scheduling Tool as it gives employees a dedicated time to self-enroll,  

to call for assistance, or to have a Benefits Counselor reach out to talk to them in person.  

 

◼ Special Underwriting is available for Premier Clients  

You will have access to special underwriting as a Premier client. You also get rate guarantees as a public sector client.  

Our quotes and underwriting give you assurance that you are being best-served with the products offered.  

Why is this important?  
As your needs change, we want to change with you and provide the most favorable underwriting available. 
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◼ New Technical Implementation Support for Self-Enroll 

On whatever system you ultimately use, your Colonial Life Premier Services team is dedicated to  
provide the  technology that works best for you. 

- As a Premier Client we PROVIDE YOU with technology. 

This will be provided at no charge. 

 

- Need training and support?  

We have that, whenever you need it with dedicated support assigned to you. 

 

◼ Ease client administration with technical expertise 
 
We have the best systems for a reason – to capture and manage the complex data required for benefits, payroll  
and human resource administration.  
 
Whether with Selerix, Ease or any other system that we integrate with or product-host with (more than 80 vendors),  
the technical implementation will be monitored and guided throughout the process for the outcome you expect,  
require and even aspire to. 
 

- Self-Enrollment  
- Corrections, additions and verifications of employee info, beneficiaries and dependents that add great value  

to data integrity. 
- Electronic Deduction coordination with the payroll system. 
- Coordination of Call Center follow up and support after enrollment (clean up). 
- Post-Enrollment weekly communication through the first bill and then beyond. 

 
◼ On-Going Case Management 

 
Our team is YOUR team year-round. As your needs change, grow or shift, you have a national team as a Colonial Life 
Premier Client with decades and decades of experience in cases just like yours. 

 
- Weekly touch-base Teams meeting 
- Monitoring and reviewing status of billing and premium payments 
- Assisting and resolving elevated service, claims, billing and underwriting issues. 

 
◼ Post-Enrollment Employee Feedback 

Take advantage of employee surveys to get feedback and input about enrollment and benefit service. We 
execute this together using employee surveys that Colonial Life has designed for employer groups and already 
has in place.  
 
This is another enhancement - offered at no charge - that will pay big dividends going forward for your 
company. Our experts guide the way. 
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Premier Client Services 
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ENROLLMENT OPTIONS 
With pros and cons to each approach, plus managing the 
logistics of an enrollment, working with an experienced, 

tested enrollment partner really pays off. 

■ Enrolling 1-to-1 in person  

This is a personal benefits education experience. 

 

■ 1-to-1 call center enrollments  

Employees speak with a benefits counselor over the 

phone at a scheduled time and they are walked 

through the enrollment process.  

 

■ 1-to-1 co-browsing enrollments  

Conducted over the phone and web co-browsing, 

this option helps employees SEE and understand 

their benefit options and enroll in their choices.  

 

■ Self-enrollments  

Employees can enroll via a website or an app, driven 

by AI/data/behavioral models, with communications 

that clearly outline each step. 

 

■ Express Enroll  

When replacing “like” group products, a takeover 

enrollment is an easy option. 

 

Colonial Life is the largest enrollment company in the United States. 

 

 

The more complex benefits become, the more 
complex the enrollment – right? 
 
It doesn’t have to be that way! 
 
At no cost to you, we work together to 
determine the best options that suits your 
needs. Next, we provide a simple, seamless 
enrollment experience for you and your 
employer groups. 
 

Personal enrollment options 
 

Most employees will tell you that benefits 
educations works best face-to-face, with 
personal interactions. Our research over the 
years confirms this. With 1-on-1 meetings:  

■ Get superior employee engagement to  

build understanding and appreciation of 

 the benefits you provide.  

■ Our highly trained benefit counselors  

meet individually, answer questions 

thoughtfully, and review each employee’s 

benefits personally. 

 

 

Enrollment customized  
for you and your employers 

 

 

UNUM - Colonial Life 

Broker Services 

 

ENROLLMENT  SERVICES  

 

 

 

New Self-Enroll Options  
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OFFICIAL RESPONSE 

1. Proposer must be licensed in Louisiana and in other states once it is known that a beneficiary has moved to or 

received services in that state. Please provide copies of all licensing credentials from the State of Louisiana with your 

proposal. 
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OFFICIAL RESPONSE 

2. Proposer must have at least five (5) years of experience in providing the type of plans and services  
     requested in this SOQ  

Colonial Life and UNUM have had decades of experience in large, public sector cases. 
In fact, our first public sector case in 1955 is still on the books. 

 

8 

8 
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OFFICIAL RESPONSE 

3. Proposer must offer the type of plans and services as described in this SOQ to at least three (3) similar employer 
groups or municipalities with similar total members as Jefferson Parish Government, and provide as references. 

 

 

Rankin County Schools 
Dental and Critical Illness policies enrolled. 
4,000 Employees 

 

 

Dr. Amanda Stocks, Assistant Superintendent 
Carol Breeland, Employee Benefits 

601-825-2618  

 

Jackson MS Public Schools 
Voluntary products for the teachers and staff of  
every school in Jackson, MS 
4,200 Employees 

 
 
Stephanie Nelson, Director 

(601) 960-8743 

 

 
State of Florida           105,000 employees; 65 years as customer 
State of Arkansas        55,000 employees; 20 years as customer 
State of Connecticut  30,000 employees; 14 years as customer 
State of Louisiana      38,000 employees; 20 years as customer 

 

 
Steve Vermette 
Public Sector Large Group Benefits  
407-414-4623 
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OFFICIAL RESPONSE 

4. Company’s financial strength based on A.M. Best Rating or Standard & Poor’s. 
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Together,  
get the power of  

two strong 
companies  
taking care  

of your employees. 
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Group Dental Insurance  

A dual option High/Low dental plan option for active employees and their dependents  
is being offered.  

■ The low plan should match the current Parish PPO plan with a $1,000 annual maximum, 

no waiting periods (including no late entrant waiting periods) and an orthodontia 

benefit. 

 

■ The high plan having an increased annual maximum and enhanced benefit coverage.  

       

Two Plans Offered:  
Low - $1,000 Annual Max  
High - $2,000 Annual Max 
 
 

Waiting period is waived. 
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DENTAL NETWORKS REPORT: LOUISIANA 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Location Louisiana 

Total Market 1725 

  
UNUM-Colonial Life Dental AlwaysCare 808 

Lincoln Financial DentalConnect 983 

Sun Life Dental Network 982 

Principal PPO 979 

United Healthcare Options 969 

Guardian PPO 935 

United Concordia Alliance 915 

MetLife PDP Plus 911 

Cigna Total DPPO 902 

Dental Network of America Preferred 862 

Humana PPO 848 

Ameritas PPO 831 

Aetna PPO II 816 

Delta Dental PPO 738 

Anthem Dental Complete 664 

Mutual of Omaha Dental Network 657 

Aflac Dental 505 

Beam Dental PPO 132 

BCBS AL Preferred Dentists 0 

BCBS IL PPO 0 

BCBS MA Dental Blue 0 

BCBS TN Dental Blue 0 

CareFirst BCBS Regional Preferred Dental 0 

DentalSelect Gold 0 

Diversified Dental PPO 0 

First Dental Health - (Principal) EPO 0 

Superior Dental Care Preferred 0 



38 
 

 

 

DENTAL NETWORKS REPORT:  
New Orleans-Metairie 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Location 

New Orleans-
Metairie, LA 

MSA 

Total Market 648 

  
Colonial Life Dental AlwaysCare P 306 

United Healthcare Options 405 

Guardian PPO 399 

Lincoln Financial DentalConnect 392 

Principal PPO 392 

Sun Life Dental Network 388 

MetLife PDP Plus 379 

Humana PPO 372 

United Concordia Alliance 364 

Aetna PPO II 361 

Cigna Total DPPO 361 

Ameritas PPO 345 

Anthem Dental Complete 300 

Delta Dental PPO 298 

Dental Network of America Preferred 291 

Mutual of Omaha Dental Network 282 

Aflac Dental 225 

Beam Dental PPO 49 

BCBS AL Preferred Dentists 0 

BCBS IL PPO 0 

BCBS MA Dental Blue 0 

BCBS TN Dental Blue 0 

CareFirst BCBS Regional Preferred Dental 0 

DentalSelect Gold 0 

Diversified Dental PPO 0 

First Dental Health - (Principal) EPO 0 

Superior Dental Care Preferred 0 
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