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Communication
' Makes the Difference

To keep the communications lines open between First Klass Enterprise and yourself,
we will leave a memo pad at your desk. If you need special attention in a particular
area, just leave a note; it’s the first place we check when we come to the building. By
the same token, if we come across anything with the building, such as leaking
plumbing, loose outlet boxes, doors not secured or low restroom supplies, we report
it to you on the memo pad.

INSPECTIONS

First Klass Enterprise will routinely inspect the building to make sure all areas are
being cleaned exactly the way it specified in the contract. These inspection reports
become part of you account file and are used to review and, if necessary, modify
and customize your cleaning program. In addition, we set up a log sheet on your
account and contact you periodically to make sure the job is being performed, not
only to your satisfaction, but also to ours.

FEEDBACK

We value the input of everyone who is affected by our service. That is why, on a
periodic basis, we leave this sheet at each desk on your facility. We want to know
from your employees or tenants their evaluation of the job we are doing, as well as
listen to their suggestions on how your building can be better serviced. This has
proven to be an excellent tool in keeping you employees or tenants satisfied with
the cleaning service.

ONE-ON-ONE

Each month, a contact evaluation sheet is completed and signed by the contact person.
This one-on-one evaluation process helps the client and the cleaning crew get to know
and understand each other. This evaluation sheet will help to maintain the
performance level to your satisfaction.
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Daily Services:

e All interior and exterior trash receptacles shall be emptied, and trash removed to the compactor
located on the property.

¢ Note: Install new trash liners furnished as needed.

e All ashtrays shall be emptied and cleaned, including sand type, at building entrances.

¢ All floor mats and floors under mats shall be cleaned.

¢ Clean water fountains with germicidal detergent and polish after cleaning,

® Clean and polish stainless steel in and around elevators. Clean all floors, walls, glass, etc. inside elevators.

o All entrance glass doors and windows shall be totally cleaned inside and outside with a soft, clean, lint-free
cloth, with glass cleaner. Outside windows, aside from those within entranceways, are not the
responsibility of the contractor.

e All security glass (Clerk of Court and Main Court) shall be cleaned on the outside.
¢ All other interior glass and windows shall be spot cleaned.

o All tile and hard surface floors must be swept, dust mopped with treated mop, and damp mopped.
eRemove all trash and paper from stairwells.

o All stairwells must be swept and cleaned with mop if necessary.

e All carpet spots and stains shall be removed and cleaned by means of wet extraction; any gum shall be
removed.

e Vacuum all carpeting.

® Damp wipe table tops and seats in kitchen areas.

* Wipe down chairs in lobby or waiting areas.

* Wipe all non-office doors with disinfectant.

o All exterior building entrances shall be cleaned and swept if needed.
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Restrooms - Daily

¢ Restroom receptacles shall be filled in all bathrooms, including private bathrooms.

*  Supplies (soap, paper towels, and toilet paper, etc.) shall be provided by the vendor

e Empty trash receptacles and wipe with germicidal disinfectant cleaner, if needed.

¢ (lean and polish mirrors.

¢ Toilets and urinals shall be cleaned and disinfected inside and outside. Polish all bright work.
e Toilet seats shall be cleaned and disinfected on both sides.

e Wet mop and rinse restroom floors with disinfectant.

e All walls and partitions shall be cleaned to remove spots and splashes.

e  Scour and disinfect all basins, bowls, and fixtures. Polish all bright work.

* Empty sanitary napkin receptacles and damp wipe with disinfectant. Install paper liners supplied by
vendor.

e  Wipe all bathroom door handles, inside and outside with disinfectant.

*HEx Always have wet floor signs visible when mopping floors.**#*

Weekly Services:

e All tile and hard surface floors shall be spray buffed, including stairways.

eElevator tile floors shall be waxed, if necessary.

eDust all surfaces of desk, file cabinets, furniture, chairs, tables, pictures, windowsills, and ledges.
e All toilet/urinal partitions shall be washed and disinfected.

eInterior partition glass shall be cleaned with a soft, clean, lint-free cloth and glass cleaner.

e All handrails, including stairways, shall be cleaned if needed.
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Monthly Services:

*Dust above hand height, including but not limited to vents, fixtures, cabinets, lockers, vending machines, door
frames, shelves, pictures, etc.

eRemove fingerprints and marks from light switches, door frames and area around door handles.
e Vacuum all upholstered furniture.

e All walls, doors, frames, and baseboards shall be cleaned as needed.
e Stairways shall be swept and dusted for cobwebs.
e Scrub floors in bathrooms with motorized scrubbing equipment,

Semi-Annual Services:

e  All blinds shall be dusted every six months.

e All A/C vent diffusers (Supply, Return and Bathroom Exhausts) and light fixtures shall be cleaned
(dusted) every six months. This shall include all ceilings up to 12 feet from floor.
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Professional Services Agreement

This Professional Services Agreement (this “Agreement™), dated as of 03/08/2024 (the “Effective
Date”), is by and between FIRST KLASS ENTERPRISES LLC, a limited liability company
organized under the laws of the State of Louisiana, with offices located at 1901 Manhattan
Boulevard, Building D, Harvey, Louisiana 70058 (the “Service Provider™) and Jefferson Parish
Dept. Juvenile Services with offices located at 1546 Gretna Blvd. Harvey, La. 70058, 1546
B Gretna Blvd. Harvey, La. 70058 & 3420 N.Causeway Blvd. Metairie, La. 70002 “the
“Customer” and together with Service Provider, the “Parties.” and each, a “Party™).

Customer desires to retain Service Provider to provide certain custodial and other services upon
the terms and conditions set forth in this Agreement, and Service Provider is willing to perform
such services.

In consideration of the mutual promises set forth in this Agreement, the Parties agree as follows:
. Definitions.

“Action” means any claim, demand. suit, action, and every other legal or
administrative proceeding and means of dispute resolution, whether direct or indirect.

“Affiliate” of a Person means any other Person that directly or indirectly,
through one or more intermediaries. controls, is controlled by, or is under common control
with, such Person. The term “control” (including the terms “controlled by” and “under
common control with™) means the possession. directly or indirectly, of the power to direct or
cause the direction of the management and policies of a Person, whether through the
ownership of voting securities, by contract, or otherwise.

“Agreement” has the meaning set forth in the preamble.

“Applicable Rate” means a rate of interest that is calculated on a daily basis and
compounded monthly at a rate that is the lesser of: (a) 5% and (b) the highest rate permissible
under applicable law.

*Change Order™ has the meaning set forth in Section 5.2.

“Claim Notice™” has the meaning set forth in Section 10.

“Covered Employee” has the meaning sct forth in Section 13,

“Customer” has the meaning set forth in the preamble.

“Customer Contract Manager™ has the meaning set forth in Section 4.1(a).

“Defaulting Party™ has the meaning set forth in Section 6.

“Force Majeure Event™ has the meaning set forth in Section 15.
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“Impacted Party” has the meaning set forth in Section 15.

“Indemnified Party” has the meaning set forth in Section 9.1.

“Indemnified Claim” has the meaning set forth in Section 10.

“Indemnifying Party” has the meaning set forth in Section 9.1.

“Initial Term” has the meaning set forth in Section 6.1.

“Initial Term Price” has the meaning set forth in Section 7.

“Losses” has the meaning set forth in Section 9.

“Notice” has the meaning set forth in Section 16.4.

“Person” means an individual, corporation, partnership, joint venture, limited
liability company, governmental authority, unincorporated organization, trust, association, or
other juridical entity.

“Renewal Term” has the meaning set forth in Section 6.2.

“Service Provider” has the meaning set forth in the preamble.

“Service Provider Contract Manager” has the meaning set forth in Section
3.1(a).

“Service Provider Equipment” means any equipment, systems, cabling, or
facilities provided by or on behalf of Service Provider and used directly or indirectly in the
provision of the Services.

“Service Provider’s Obligations™ has the meaning set forth in Section 3.

“Service Provider Personnel” means all employees engaged by Service
Provider to perform the Services.

“Service Provider Proposal” means Customer’s request for proposal for the
Services and Service Provider’s response, which shall be attached as Exhibit A, unless a
Statement of Work is prepared.

“Services” mean the services to be provided by Service Provider under this
Agreement, as described in more detail in the Statement of Work and Service Provider’s
Obligations.

“Statement of Work™ means cither (a) the Service Provider Proposal, or (b)
a separate document titled the Statement of Work, if one is created, that is entered into by the
parties and attached to this Agreement as Exhibit A.

“Term™ has the meaning set forth in Section 6.

4



2. Services.

2.1 Service Provider shall provide Services to Customer as described in
Statement of Work in accordance with the terms and conditions of this Agreement.

2.2 Statement of Work shall include the following information, if applicable:

(a) a detailed description of Services to be performed, which shall remain
the same during each Renewal Term unless amended in writing by the Parties;

(b) the date upon which Services will commence;

(c) the titles of any key personnel and/or identity of Service Provider
Contract Manager and Customer Contract Manager;

(d) the fees to be paid to Service Provider under the Statement of Work;
and

(e) any other terms and conditions agreed upon by the parties in connection
with the Services.

3. Service Provider’s Obligations.

3.1 Service Provider shall:

(a) appoint a Service Provider employee to serve as a primary contact with
respect to this Agreement and who will have the authority to act on behalf of Service
Provider in connection with matters pertaining to this Agreement (the “Service
Provider Contract Manager™);

(b) maintain the same Service Provider Contract Manager throughout the
Term of this Agreement except for changes in such personnel due to Customer’s
written request, the resignation or termination of such personnel, or other circumstances
outside of Service Provider’s reasonable control;

(c) before the date on which the Services are to start, obtain, and at all times
during the Term of this Agreement maintain, all necessary licenses and consents
applicable to the provision of the Services; and

(d) comply with, and ensure that all Service Provider Personnel comply
with, all rules, regulations, and policies of Customer that are communicated to Service
Provider in writing and general health and safety practices and procedures.

3.2 Background Checks. If specifically requested in the Statement of Work, any
background checks of any Service Provider Personnel shall be limited to (i) ensuring that
such Service Provider Personnel has the legal right to work in the United States, and (ii) a
review of credit history, references, and criminal record, in accordance with state, federal, and




local law. Background checks of Service Provider Personnel will be conducted by Service
Provider only upon receipt of a written request from the Customer.

3.3  Payroll. Service Provider is responsible for the payment of Service Provider
Personnel compensation, including, if applicable, withholding of income taxes, and the
payment and withholding of social security and other payroll taxes, unemployment insurance,
workers’ compensation insurance payments, and disability benefits.

4, Customer’s Obligations.

4.1 Customer shall:

(a) cooperate with Service Provider in all matters relating to the Services
and appoint a Customer employee to serve as the primary contact for Service Provider
with respect to this Agreement and have the authority to act on behalf of Customer
with respect to matters pertaining to this Agreement (the “Customer Contract
Manager”);

(b) provide such access to Customer’s premises as may reasonably be
required for the purposes of performing Services;

(c) respond promptly to any Service Provider request to provide direction,
information, approvals, authorizations, or decisions that are reasonably necessary for
Service Provider to perform Services in accordance with the requirements of this
Agreement; and

(d) make timely payments as instructed in this Agreement.

4.2 If Services are prevented or delayed by any act or omission of Customer,
Customer’s Affiliates, or other Person outside of Service Provider’s reasonable control,
Service Provider shall not be deemed in breach of its obligations under this Agreement or
otherwise liable for any costs, charges, or losses sustained or incurred by Customer, in each
case, to the extent arising directly or indirectly from such prevention or delay.

5. Change Orders.

3:d If either Party wishes to change the scope or performance of the Services, that
Party shall submit details of the requested change to the other Party in accordance with the
Notice provisions in Section 16.4. Service Provider shall, within a reasonable time (not to
exceed 7 business days) after receiving a Customer-initiated request Notice or at the time
that Service Provider initiates a change request Notice, provide a written estimate to
Customer of:

(a) the likely time required to implement the change;

(b) any necessary variations to the fees and other charges for Services arising
from the change;



(c) the likely effect of the change on Services;

(d) any other impact the change might have on the performance of this
Agreement; and

(e) any other information reasonably requested by Customer.

52 Promptly after receipt of the written estimate, the parties shall negotiate and
agree in writing on the terms of such change (a “Change Order”). Neither Party shall be
bound by any Change Order unless mutually agreed upon in writing in accordance with
Section 16.9.

6.  Term and Termination.
6.1 Initial Term. This Agreement shall commence as of the Effective Date and shall

continue thereafter for a period of one (1) year (the “Initial Term™) unless sooner terminated
pursuant to this Section 6.

6.2  Renewal Term. Upon expiration of the Initial Term, this Agreement shall
automatically renew for additional successive one (1) year term(s) unless either Party
provides Notice of nonrenewal at least sixty (60) days prior to the end of the then-current term
(each a “Renewal Term” and, together with the Initial Term, the “Term™). If the Term is
renewed for one or more Renewal Term, the terms and conditions of this Agreement during
cach Renewal Term shall be the same as the terms and conditions in effect immediately prior
to such renewal, subject to any change in fees in accordance with Section 7.7. If Customer
provides timely Notice of nonrenewal, then this Agreement shall terminate on the expiration
of the then-current Renewal Term, unless sooner terminated as provided in this Section 6.

6.3  Termination for Convenience. Either Party, in its sole discretion, may terminate
this Agreement, in whole or in part, at any time without cause by providing at least ninety
(90) days’ prior Notice to the other Party.

6.4  Termination for Cause. Either Party may terminate this Agreement for cause,
which termination shall be effective upon Notice to the other Party (the “Defaulting Party™),
if the Defaulting Party:

(a) breaches this Agreement, including by non-payment of any invoice(s)
issued and/or sums due pursuant to Section 7 of this Agreement, and such breach is
incapable of cure or, with respect to a breach capable of cure, the Defaulting Party does
not cure such breach within thirty (30) days after receipt of Notice of such breach; or

(b) (i) becomes insolvent or admits its inability to pay its debts generally as
they become due; (ii) becomes subject, voluntarily or involuntarily, to any proceeding
under any domestic or foreign bankruptcy or insolvency law, which is not fully stayed
within thirty (30) business days or is not dismissed or vacated within thirty (30) days
after filing; (iii) is dissolved or liquidated or takes any corporate action for such purpose;
(iv) makes a general assignment for the benefit of creditors; or (v) has a receiver, trustee,



custodian, or similar agent appointed by order of any court of competent jurisdiction to
take charge of or sell any material portion of its property or business.

6.5  Effects of Termination or Expiration. Upon expiration or termination of this
Agreement for any reason:

(a) Service Provider shall:

(1) promptly deliver to Customer all Services for which Customer
has paid;

(i) promptly remove any Service Provider Equipment located at
Customer’s premises;

(iii)  transmit a final invoice to Customer within 30 days of
completing work; and

(iv)  upon Customer’s written request and at Customer’s expense,
provide reasonable cooperation and assistance to Customer in transitioning the
Services to a different Person.

(b) Customer shall:

(1) promptly pay for all Services actually performed by Service
Provider;

(i) cooperate with removable of Service Provider Equipment
located at Customer’s premise; and

(iii)  promptly pay final invoice.

7. Fees and Expenses: Payment Terms.

7.1 Price. In consideration of the provision of Services by Service Provider and the
rights granted to Customer under this Agreement, Customer shall pay the fees set forth in
the Statement of Work, the total of which shall be referred to as the “Initial Term Price.”

7.2 Expenses. Customer agrees to reimburse Service Provider for all actual,
documented out-of-pocket expenses incurred by Service Provider in connection with the
performance of Services and have been ratified or approved in advance by Customer.

7.3 Payment Terms. Service Provider shall issue monthly invoices to Customer in
accordance with the terms of this section, and Customer shall pay all properly invoiced
amounts due to Service Provider within thirty (30) days after Customer’s Notice of each
such invoice. All payments shall be in US dollars and made by check mailed to Service
Provider at the address provided in Section 16.4.



7.4 Late Payments. If Customer fails to pay Service Provider any sum when due,
then, in addition to all other remedies available under this Agreement and at law (which
remedies Service Provider does not waive by the exercise of any right under this Section 7),

(a) all such sums due bear interest at the Applicable Rate starting on the
date such sum is due until but excluding the date the overdue amount plus the
Applicable Rate is fully paid; and

(b) if such failure continues for thirty (30) days after Notice, Customer is
deemed to be in material breach of this Agreement and Service Provider may

immediately suspend any Service, and terminate this Agreement pursuant to Section
6.4.

75 Late Payment Collection. Customer shall reimburse Service Provider for all
costs incurred in collecting any overdue sums and related interest, including attorneys’ fees,
legal costs, court costs, and collection agency fees. If a check tendered by Customer is
returned for insufficient funds, uncollected funds or stopped payment, Customer shall pay
Service Provider a twenty-five dollar ($25.00) fee.

7.6 No Setoff. Customer shall not withhold payment of any amounts due and
payable under this Agreement by reason of any setoff of any claim or dispute with Service
Provider, whether relating to Service Provider’s breach or otherwise.

7.7 Rate Increase. The Parties agree that after the expiration of the Initial Term
and each subsequent Renewal Term, Service Provider may increase its standard fee rates
specified in the Statement of Work upon at least sixty (60) days’ prior Notice to Customer.
The amount of such increase shall be the greater of:

(a) the percentage rate of increase for the immediately preceding twelve-
month period in the Consumer Price Index available through U.S. Bureau of Labor
Statistics (bls.gov) or, if such index is not available, such other index as the parties may
agree most closely resembles such index; or

(b) five percent (5%).
7.8 Taxes. Customer shall be responsible for all sales, use, and excise taxes, and
any other similar taxes, duties, and charges of any kind imposed by any federal, state, or local

governmental entity on any amounts payable by Customer.

8. Representations and Warranties.

8.1 Each Party represents and warrants to the other Party that:

(a) it is duly organized, validly existing, and in good standing as a
corporation or other entity as represented herein under the laws and regulations of its
jurisdiction of incorporation, organization, or chartering;



(b) it has the full right, power, and authority to enter into this Agreement,
to grant the rights and licenses granted hereunder, and to perform its obligations
hereunder;

(c) the execution of this Agreement by its representative whose signature is
set forth at the end hereof has been duly authorized by all necessary corporate action of
the Party;

(d) it is in compliance with, and shall perform Services and obligations in
compliance with, all applicable laws; and

(e) when executed and delivered by such Party, this Agreement will
constitute the legal, valid, and binding obligation of such Party, enforceable against
such Party in accordance with its terms.

8.2 Service Provider represents and warrants to Customer that it shall perform
Services using personnel of required skill, experience, and qualifications and in a professional
and workmanlike manner, and shall devote adequate resources to meet its obligations under
this Agreement.

8.3 EXCEPT FOR THE EXPRESS WARRANTIES IN THIS AGREEMENT, (A)
EACH PARTY HEREBY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS,
IMPLIED, STATUTORY, OR OTHERWISE UNDER THIS AGREEMENT, AND (B)
SERVICE PROVIDER SPECIFICALLY DISCLAIMS ALL IMPLIED WARRANTIES OF
MERCHANTABILITY.

9. Indemnification.

9.1 Service Provider Indemnification. Subject to the terms and conditions set forth
in Sections 9.2 (Exceptions and Limitations on Indemnification) and 10 (Indemnification
Procedures), Customer (as “Indemnifying Party”) shall indemnify, hold harmless, and
defend Service Provider and its Affiliates (“Indemnified Party”) against any and all losses,
damages, diminutions in value, liabilities, deficiencies, claims, actions, judgments,
settlements, interest, awards, penalties, fines, costs, or expenses of whatever kind, including
professional fees and attorneys’ fees, that are incurred by Indemnified Party (collectively,
“Losses”). arising out of or related to any third-party claim alleging:

(a) breach or non-fulfillment of any representation or warranty set forth in
Section 8 of this Agreement by Indemnifying Party;

(b) any negligent or more culpable act or omission of Indemnifying Party,
and its Affiliates (including any reckless, willful, or intentional misconduct) in
connection with the performance of its obligations under this Agreement;

(c) any bodily injury, death of any person, or damage to property caused by

the negligent or more culpable acts or omissions of Indemnifying Party and its
Affiliates (including any reckless, willful, or intentional misconduct); or
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(d) any failure by Indemnifying Party to comply with any applicable
federal, state or local laws, regulations or codes in the performance of its obligations
under this Agreement.

(e) Notwithstanding anything to the contrary in this Agreement, this
Section 9.1 does not apply to any claim (whether direct or indirect) for which a sole and
exclusive remedy is provided under another section of this Agreement.

9.2 Exceptions and Limitations on Indemnification. Notwithstanding anything to
the contrary in this Agreement, Indemnifying Party is not obligated to indemnify, hold
harmless, or defend Indemnified Party against any claim (whether direct or indirect) if such
claim or corresponding Losses result from Indemnified Party's gross negligence or more
culpable act or omission (including reckless, willful, or intentional misconduct).

10. Indemnification Procedures.

10.1 ~ Notice of Third-Party Claims. Indemnified Party shall give Indemnifying
Party prompt Notice (a “Claim Notice”) of any Losses or discovery of facts on which
Indemnified Party intends to base a request for indemnification under Section 9.1 (Service
Provider Indemnification). Indemnified Party’s failure to provide a Claim Notice to
Indemnifying Party under this Section 10 does not relieve Indemnifying Party of any
liability that Indemnifying Party may have to Indemnified Party, but in no event shall
Indemnifying Party be liable for any Lesses that result directly from a delay in providing a
Claim Notice, which delay materially prejudices the defense of the related third-party claim.
FEach Claim Notice must contain a description of the third-party claim and the nature and
amount of the related Losses (to the extent that the nature and amount of the Losses are known
at the time). Indemnified Party shall furnish promptly to Indemnifying Party copies of all
papers and official documents received in respect of any Losses. Indemnifying Party’s duty
to defend applies immediately, regardless of whether Indemnified Party has paid any sums
or incurred any detriment arising out of or relating, directly or indirectly, to any third-party
claim.

10.2  Indemnifying Party Control of Defense. Indemnifying Party may assume, at its
sole option, control of the defense, appeal, or settlement of any third-party claim that is
reasonably likely to give rise to an indemnitication claim under Section 9.1 (Service Provider
Indemnification) (an “Indemnified Claim™) by sending Notice of the assumption to
Indemnified Party on or before 20 business days after receipt of a Claim Notice to
acknowledge responsibility for the defense of such Indemnified Claim and undertake,
conduct, and control, through reputable independent counsel of its own choosing (which
Indemnified Party shall find reasonably satisfactory) and at Indemnifying Party's sole cost
and expense, the settlement or defense thereof.

10.3  Indemnified Party’s Obligations Regarding Indemnifying Party’s Control of
Defense. If Indemnifying Party assumes control of the defense under Section 10.2

(Indemnifying Party Control of Defense), Indemnified Party:
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(a) shall fully cooperate with Indemnifying Party in connection therewith;
and

(b) may employ, at any time, separate counsel to represent it; provided, that
Indemnified Party is solely responsible for the costs and expenses of any such separate
counsel.

10.4  Indemnified Party Control of Defense. Notwithstanding anything to the contrary
in Section 10 (Indemnification Procedures), Indemnified Party may defend an
Indemnified Claim with counsel of its own choosing and without the Indemnifying Party's
participation if:

(a) the Indemnified Claim is one for which Indemnified Party properly
gave Indemnifying Party a Claim Notice under Section 10.1 (Notice of Third-Party
Claims), and Indemnifying Party fails to assume the defense or refuses to defend the
Indemnified Claim under Section 10.2 (Indemnifying Party Control of Defense);

(b) the Indemnified Claim sceks only an injunction or other equitable relief
against Indemnified Party: or

(c) Indemnified Party reasonably believes:

(1) that there are one or more legal or equitable defenses available to
it that are different from or in addition to those available to Indemnifying Party;
and

(i1) counsel for Indemnifying Party could not adequately represent
the interest of Indemnified Party because such interest could be a conflict with
those of Indemnifying Party; or

(i11)  such action or proceeding involves, or could have a material
effect on, any material matter beyond the scope of indemnification or defense
obligations of Indemnifying Party.

10.5 Indemnifying Party’s Obligations Regarding Indemnified Party’s Control of
Defense. If Indemnified Party assumes control of the defense under Section 10.4
(Indemnified Party Control of Defense), Indemnifying Party shall:

(a) reimburse Indemnified Party promptly and periodically for the costs
properly incurred in defending against the Indemnified Claim (including attorneys’
fees and expenses); and

(b) remain responsible to Indemnified Party for any Losses indemnified
under Section 9.1 (Service Provider Indemnification).

10.6  Settlement of Indemnified Claims by Indemnifying Party. Indemnifying Party
shall give prompt Notice to Indemnified Party of any proposed settlement of an Indemnified

Claim. Indemnifying Party may not, without Indemnified Party's prior written consent,
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which Indemnified Party shall not unreasonably withhold, condition or delay, settle or
compromise any indemnification-related claim or consent to the entry of any indemnification-
related judgment unless such settlement, compromise, or consent:

(a) includes an unconditional release of Indemnified Party from all liability
arising out of or related to such claim;

(b) does not contain any admission or statement suggesting any wrongdoing
or liability on behalf of Indemnified Party; and

(c) does not contain any equitable order, judgment or term (other than the
fact of payment or the amount of such payment) that in any manner affects, restrains or
interferes with the business of Indemnified Party.

10.7  Settlement of Indemnified Claims by Indemnified Party. Indemnified Party
may not settle or compromise any claim or consent to the entry of any judgment regarding

which it is seeking indemnification hereunder without the prior written consent of
Indemnifying Party, which Indemnifying Party shall not unreasonably withhold, condition
or delay, unless:

(a) if the Indemnified Claim is one for which Indemnified Party properly
gave Indemnifying Party a Claim Notice under Section 10.1 (Notice of Third-Party
Claims), and Indemnifying Party fails to assume the defense or refuses to defend the
Indemnified Claim under Section 10.4 (Indemnifying Party Control of Defense); or

(b) such settlement, compromise, or consent:

(1) includes an unconditional release of Indemnifying Party from
all liability arising out of such claim;

(i1) does not contain any admission or statement suggesting any
wrongdoing or liability on behalf of Indemnifying Party; and

(iii)  does not contain any equitable order, judgment, or term (other
than the fact of payment or the amount of such payment) that in any manner
affects, restrains or interferes with the business of Indemnifying Party.

11. Limitation of Liability.

11.1 No Consequential or Indirect Damages. EXCEPT AS OTHERWISE
PROVIDED IN SECTION 11.3, IN NO EVENT SHALL SERVICE PROVIDER OR ANY
OF ITS AFFILIATES BE LIABLE UNDER THIS AGREEMENT TO CUSTOMER OR
ANY THIRD PARTY FOR CONSEQUENTIAL, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, PUNITIVE, OR ENHANCED DAMAGES, LOST PROFITS OR
REVENUES OR DIMINUTION IN VALUE, ARISING OUT OF, OR RELATING TO,
AND/OR IN CONNECTION WITH ANY BREACH OF THIS AGREEMENT,
REGARDLESS OF (A) WHETHER SUCH DAMAGES WERE FORESEEABLE, (B)
WHETHER OR NOT SERVICE PROVIDER WAS ADVISED OF THE POSSIBILITY OF
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SUCH DAMAGES, AND (C) THE LEGAL OR EQUITABLE THEORY (CONTRACT,
TORT, OR OTHERWISE) UPON WHICH THE CLAIM IS BASED.

11.2  No Tort Liability. IN NO EVENT SHALL SERVICE PROVIDER OR ANY
OF ITS AFFILIATES BE LIABLE UNDER A TORT THEORY OF LIABILITY FOR ANY
DAMAGES CAUSED BY NEGLIGENT CONDUCT THAT HAS NOT CAUSED
PHYSICAL INJURY.

11.3  Maximum Liability. EXCEPT AS OTHERWISE PROVIDED IN SECTION
11.3, IN NO EVENT SHALL SERVICE PROVIDER’S AGGREGATE LIABILITY
ARISING OUT OF OR RELATED TO THIS AGREEMENT, WHETHER ARISING OUT
OF OR RELATED TO BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE),
OR OTHERWISE, EXCEED THE TOTAL OF THE AMOUNTS PAID AND AMOUNTS
ACCRUED BUT NOT YET PAID TO SERVICE PROVIDER PURSUANT TO THIS
AGREEMENT IN THE TERM PRECEDING THE EVENT GIVING RISE TO THE
CLAIM.

11.4  Reformation. SHOULD A COURT OR ARBITRATOR DETERMINE THAT
THIS PROVISION IS UNENFORCEABLE, IN WHOLE OR IN PART, THEN IT IS THE
INTENTION OF THE PARTIES THAT THIS PROVISION BE REFORMED BY SUCH
COURT OR ARBITRATOR TO PROVIDE FOR THE MAXIMUM LIMITATION OF
LIABILITY ALLOWED BY APPLICABLE LAW.

11.5  Subrogation. Service Provider and Customer waive all rights against each
other, for any damages resulting from any loss to the extent such loss is covered by any
insurance that may be applicable. This mutual waiver of subrogation shall be effective as to a
person or entity even though that person would otherwise have a duty of indemnification,
contractual or otherwise, did not pay the insurance premium directly or indirectly, and whether
or not the person or entity had an insurable interest in the property damaged.

12. Insurance.

12.1  Atall times during the Term of this Agreement, Service Provider shall procure
and maintain Commercial General Liability with limits no less than $1,000,000.00 per
occurrence and $3,000,000.00 in the aggregate, which shall include contractual liability and/or
other coverage.

12.2 Proof of all insurance policies required pursuant to this Section shall have been
provided to Customer in Service Provider’s response to Customer’s Request for Proposal,
and shall remain in full force and effect during the Term of this Agreement unless:

(a) Service Provider provides Customer at least thirty (30) days’ prior
Notice of cancellation or non-renewal of policy coverage; and

(b) prior to such cancellation, the Service Provider shall have new
insurance policies in place that meet the requirements of this Section 12.
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123 Upon the written request of Customer, Service Provider shall provide
Customer with copies of the certificates of insurance and policy endorsements for all
insurance coverage required by this Section 12, and Service Provider shall not do anything
to invalidate such insurance. This Section 12 shall not be construed in any manner as waiving,
restricting, or limiting the liability of either Party for any obligations imposed under this
Agreement (including but not limited to, any provisions requiring a Party hereto to
indemnify, defend, and hold the other harmless under this Agreement).

13.  Non-Solicitation.

13.1  Non-Solicitation of Employees. Customer understands and acknowledges that
Service Provider has expended and continues to expend significant time and expense in
recruiting and training its employees and that the loss of employees would cause significant
and irreparable harm to Service Provider. The Customer agrees and covenants not to directly
or indirectly solicit, hire, or recruit for its own benefit or the benefit of any other Person, or
so attempt to solicit, hire, or recruit, any employee of the Service Provider or any employee
who has been employed by Service Provider for the duration of this Agreement (collectively,
“Covered Employee”), or induce any Covered Employee to terminate their employment for
a period of two years, immediately following the termination this Agreement, regardless of
the reason for the termination.

(a) Customer further agrees and covenants not to directly or indirectly
solicit, hire, recruit, or attempt to solicit, hire, or recruit, any employee of Service
Provider or any employee who has been employed by Service Provider within the
Parishes of Orleans and Jefferson.

(b) This non-solicitation provision explicitly covers all forms of oral,
written, or electronic communication, including, but not limited to, communications by
email, regular mail, express mail, telephone, fax, instant message, and social media,
including, but not limited to, Facebook, LinkedIn, Instagram, and Twitter, and any other
social media platform, whether or not in existence at the time of entering into this
Agreement.

13.2  Liquidated Damages. If the Customer breaches Section 13.1, the Customer
shall, on demand, pay to the Service Provider a sum equal to 50% of the Initial Term Price.

14. Non-Exclusivity.

The Service Provider retains the right to perform the same or similar type of
services for third parties during the Term of this Agreement.

15. Force Majeure.

15.1  No Party shall be liable or responsible to the other Party, or be deemed to have
defaulted under or breached this Agreement, for any failure or delay in fulfilling or
performing any term of this Agreement (except for any obligations to make payments to the
other party hereunder), when and to the extent such failure or delay is caused by or results
from acts beyond the impacted party’s (“Impacted Party®) control, including, without
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limitation, the following force majeure events (“Force Majeure Events”): (a) acts of God;
(b) flood, fire, earthquake, epidemic, pandemic, quarantine, hurricane, or other natural
disaster; (c) war, explosion, invasion, hostilities (whether war is declared or not), terrorist
threats or acts, riot, or other civil unrest; (d) government order, Law, or actions; (e) national
or regional emergency; (f) strikes, labor stoppages or slowdowns, or other industrial
disturbances; and (g) any other similar events or circumstances beyond the control of the
Impacted Party.

15.2  The Impacted Party shall give Notice within seven (7) days of the Force
Majeure Event to the other party, stating the period of time the occurrence is expected to
continue. The Impacted Party shall use diligent efforts to end the failure or delay and ensure
the effects of such Force Majeure Event are minimized. The Impacted Party shall resume
the performance of its obligations as soon as reasonably practicable after the removal of the
cause. In the event that the Impacted Party's failure or delay remains uncured for a period of
60 consecutive days following Netice given by it under this Section 15.2, either Party may
thereafter terminate this Agreement upon 15 days’ Notice.

15.3  During the Force Majeure Event, the non-affected Party may similarly
suspend its performance obligations until such time as the Impacted Party resumes
performance.

154 If a Force Majeure Event results in increased costs for and/or significantly
changed circumstances affecting the ability of the Impacted Party to comply with its
obligations under this Agreement, the Parties agree to negotiate a satisfactory solution in
good faith, which may include additional costs. If a satisfactory solution cannot be amicably
reached, the Impacted Party may terminate this Agreement by providing thirty (30) days’
prior Notice to the other Party.

16. Miscellaneous.

16.1 Further Assurances. Each of the Parties shall execute and deliver such
additional documents, instruments, conveyances, and assurances and take such further actions
as may be reasonably required to carry out the provisions of this Agreement.

16.2  Relationship of the Parties. Nothing herein shall be construed to create a joint
venture or partnership between the Parties hereto or an employee/employer or agency
relationship. Service Provider shall be an independent contractor pursuant to this
Agreement. Neither Party shall have any express or implied right or authority to assume or
create any obligations on behalf of or in the name of the other Party or to bind the other Party
to any contract, agreement, or undertaking with any third party.

16.3  Public Announcements. Neither Party shall issue or release any announcement,
statement, press release, or other publicity or marketing materials relating to this Agreement,
or otherwise use the other Party*s trademarks, service marks, trade names, logos, symbols, or
brand names, in each case, without the prior written consent of the other Party.

16.4  Notices. All notices, requests, consents, claims, demands, waivers, and other
communications hereunder (each, a “Notice™) shall be in writing and shall be deemed to have
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been given (a) when delivered by hand (with written confirmation of receipt); (b) when
received by the addressee if sent by a nationally recognized overnight courier (receipt
requested); (c) on the date sent by facsimile (with confirmation of transmission) or email if
sent during normal business hours of the recipient, and on the next business day if sent after
normal business hours of the recipient; or (d) on the third day after the date mailed by certified
or registered mail, return receipt requested, postage prepaid. Notices must be sent to the
respective Parties at the addresses indicated below (or at such other address for a Party as
shall be specified in a Notice given in accordance with this Section 16.4):

First Klass Enterprises LLC

Attention: Georgina Masters/Terry Gaddis
1901 Manhattan Boulevard, Bldg. D
Harvey, LA 70058

If to Service Provider:

Email: gm@fkenterprise.com /Owner@FKkenterprise.com
If to Customer: Jefferson Parish Dept of Juvenile Services

200 Derbigny Street Suite 4400

PhoneNumber: 504-364-2680

Email: Sfolse@)jeffparish.net

Attention: Shanna Folse

16.5  Interpretation. The headings in this Agreement are for reference only and shall
not affect the interpretation of this Agreement. This Agreement shall be construed without
regard to any presumption or rule requiting construction or interpretation against the Party
drafting an instrument or causing any instrument to be drafted. Unless the context otherwise
requires, references herein:

(a) to Sections, Exhibits, and Statements of Work refer to the Sections of,
Exhibits, and Statements of Work attached to this Agreement;

(b) to an agreement, instrument, or other document refer to such agreement,
instrument, or other document as amended, supplemented, and modified from time to
time to the extent permitted by the provisions thereof; and

(c) to a statute refer to such statute or law as amended from time to time, and
includes any successor legislation thereto and any regulations promulgated thereunder.

16.6  Entire Agreement. The Exhibits and Statements of Work referred to herein shall
be construed with, and as an integral part of, this Agreement to the same extent as if they
were set forth verbatim herein. This Agreement, together with all Exhibits and Statements of
Work, and any other documents incorporated herein by reference, constitutes the sole and
entire agreement of the Parties with respect to the subject matter contained herein and
supersedes all prior and contemporaneous understandings and agreements, both written and
oral, with respect to such subject matter. In the event of any conflict between the terms and
provisions of this Agreement and those of any Exhibit or Statement of Work, the following
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order of precedence shall govern: (a) first, this Agreement, exclusive of its Exhibits; (b)
second, the Statement of Work; and (c) third, any Exhibits to this Agreement.

16.7 Assignment. Neither Party may assign, transfer, or delegate any or all of its
rights or obligations under this Agreement without the prior written consent of the other
Party, which consent shall not be unreasonably withheld or delayed; provided, that, upon
prior Notice to the other Party, cither Party may assign the Agreement to an Affiliate of
such Party or to a successor of all or substantially all of the assets of such party through
merger, reorganization, consolidation, or acquisition. No assignment shall relieve the
assigning Party of any of its obligations hereunder. Any attempted assignment, transfer, or
other conveyance in violation of the foregoing shall be null and void. This Agreement shall
be binding upon and shall inure to the benefit of the Parties and their respective successors
and permitted assigns.

16.8 No Third-Party Beneficiaries. This Agreement is for the sole benefit of the
Parties and their respective successors and permitted assigns and nothing herein, express or
implied, is intended to or shall confer upon any other Person any legal or equitable right,
benefit, or remedy of any nature whatsoever, under or by reason of this Agreement.

16.9 Amendment and Modification. This Agreement may only be amended,
modified, or supplemented by an agreement in writing signed by each Party.

16.10 No Waiver.

(a)  No Oral Waivers. No waiver under this Agreement is effective unless it
is in writing, identified as a waiver to this Agreement, and signed by an authorized
representative of the Party waiving its right.

(b) Waiver Only for Specific Instance and Purpose. Any waiver authorized
on one occasion is effective only in that instance and only for the purpose stated, and
does not operate as a waiver with respect to any failure, breach, or default not expressly
identified by such written waiver, whether of a similar or different character, and
whether occurring before or after that waiver.

(¢) Failure, Delay, and Course of Dealing Not a Waiver. No failure to
exercise, or delay in exercising, any right, remedy, power, or privilege arising from this
Agreement shall operate or be construed as a waiver thereof; nor shall any single or
partial exercise of any right, remedy, power, or privilege hereunder preclude any other
or further exercise thereof or the exercise of any other right, remedy, power, or privilege.

16.11 Severability. If any term or provision of this Agreement is invalid, illegal, or
unenforceable in any jurisdiction, such invalidity, illegality, or unenforceability shall not
affect any other term or provision of this Agreement or invalidate or render unenforceable
such term or provision in any other jurisdiction. Upon such determination that any term or
other provision is invalid, illegal, or unenforceable, the Parties shall negotiate in good faith
to modify this Agreement so as to give effect to the original intent of the Parties as closely
as possible in a mutually acceptable manner in order that the transactions contemplated hereby
be consummated as originally contemplated to the greatest extent possible.
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16.12 Governing Law. This Agreement and all related documents including all
Exhibits, and all matters arising out of or relating to this Agreement, whether sounding in
contract, tort, or statute are governed by and construed in accordance with the laws of the
State of Louisiana without giving effect to any choice or conflict of laws provisions thereof
(whether of Louisiana or any other jurisdiction) that would cause the laws of any jurisdiction
other than those of Louisiana to apply. The Parties agree that the United Nations Convention
on Contracts for the International Sale of Goods does not apply to this Agreement.

16.13 Submission to Jurisdiction. Any legal suit, Action, or proceeding arising out of
or relating to this Agreement or the Services shall be instituted exclusively in in any United
States federal court or state court with jurisdiction in the Parish of Jefferson in the State of
[Louisiana, namely the 24" Judicial District Court for the Parish of Jefferson, State of
Louisiana, and the United States District Court of the Eastern District of Louisiana, and each
Party irrevocably submits to the exclusive jurisdiction of these courts in any such suit, Action,
or proceeding. Service of process, summons, notice, or other document by mail to such
Party’s address set forth herein shall be effective service of process for any suit, Action, or
other proceeding brought in any such court.

16.14 Waiver of Jury Trial. EACH PARTY IRREVOCABLY AND
UNCONDITIONALLY WAIVES, TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE LAW, ANY RIGHT IT MAY HAVE TO A TRIAL BY JURY IN ANY
LEGAL ACTION, PROCEEDING, CAUSE OF ACTION, OR COUNTERCLAIM
ARISING OUT OF OR RELATING TO THIS AGREEMENT, INCLUDING ANY
EXHIBITS, SCHEDULES, AND APPENDICES ATTACHED TO THIS AGREEMENT,
OR THE SERVICES CONTEMPLATED HEREBY. EACH PARTY CERTIFIES AND
ACKNOWLEDGES THAT (A) NO REPRESENTATIVE OF THE OTHER PARTY HAS
REPRESENTED, EXPRESSLY OR OTHERWISE, THAT THE OTHER PARTY WOULD
NOT SEEK TO ENFORCE THE FOREGOING WAIVER IN THE EVENT OF A LEGAL
ACTION, (B) IT HAS CONSIDERED THE IMPLICATIONS OF THIS WAIVER, (C) IT
MAKES THIS WAIVER KNOWINGLY AND VOLUNTARILY, AND (D) IT HAS BEEN
INDUCED TO ENTER INTO THIS AGREEMENT BY, AMONG OTHER THINGS, THE
MUTUAL WAIVERS AND CERTIFICATIONS IN THIS SECTION.

16.15 Specific Performance. Each Party acknowledges that a breach by a Party of
Section 13 (Non-Solicitation) may cause the non-breaching Party irreparable damages, for
which an award of damages would not be adequate compensation. The Parties consequently
agree that, in the event of such breach or threatened breach, the non-breaching Party will be
entitled to seek equitable relief, including a restraining order, injunctive relief, specific
performance, and any other relief that may be available from any court of competent
jurisdiction (without any requirement to post bond).

16.16 Attorneys’ Fees. If any Action, suit, or other legal or administrative proceeding
is instituted or commenced by either Party against the other Party arising out of or related to
this Agreement, the prevailing party in the suit, Action, or proceeding shall be entitled to
recover, in addition to all other damages to which it may be entitled, the costs incurred by
such Party in conducting the suit, Action, or proceeding, including actual attorneys’ fees,
expenses, and court costs.
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16.17 Counterparts. This Agreement may be executed in counterparts, each of which
shall be deemed an original, but all of which together shall be deemed to be one and the same
agreement. A signed copy of this Agreement delivered by facsimile, email, or other means of
electronic transmission shall be deemed to have the same legal effect as delivery of an original,
signed copy of this Agreement.

16.18 Business Days. If any date on which a Party is required to make a payment or
perform any other obligation pursuant to the terms of this Agreement is not a business day,
then such Party shall make such payment or perform such obligation on the next succeeding
business day.

16.19 Time of the Essence. Time shall be of the essence in this Agreement.

[SIGNATURE PAGE FOLLOWS]
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the
Effective Date first above written.

FIRST KLASS ENTERPRISES, LLC
By
Name Georgina Masters
Title: CFO

Jefferson Parish Department of Juvenile
Service

By

Name:

Title:
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EXHIBIT A
STATEMENT OF WORK

This Statement of Work ("SOW?"), adopts and incorporates by reference the terms and conditions
of the professional services agreement to which it is attached ("Master Agreement’), which was
cffective on April 10, 2024 . between FIRST KLASS ENTERPRISES LLC, a limited liability
company organized under the laws of the State of Louisiana (“Service Provider”) and [Jefferson
Parish Dept of Juvenile Services, State of Louisiana ("Customer,” and together with Service
Provider, the “Parties.” and each, a “Party™), as it may be amended from time to time. This SOW
is effective beginning on (“Effective Date™) and Services shall begin on

. This SOW shall remain in effect in accordance with the Master Agreement.
Services performed under this SOW will be conducted in accordance with and be subject to the
terms and conditions of this SOW, the Master Agreement, and any applicable Change Orders.
Capitalized terms used but not defined in this SOW shall have the meanings set out in the Master
Agreement.

1. [Defined Terms. For purposes of this SOW, the following terms shall have the following
meanings:

“IDEFINED TERM|” |[TEXT OF DEFINITION].
“IDEFINED TERM]” [TEXT OF DEFINITION].]
2. Scope of Work. Janitorial Contract for Inspire NOLA Charter Schools

3. Contract Managers. The following personnel are designated as Contract Managers under
the Master Agreement:

a. Customer Contract Manager: ~_Position

b. Service Provider Contract Manager: Terry D. Gaddis/ Georgina Masters
[CONTACT INFORMATION] 504-641-4400

4. Services Schedule. The Service Provider shall carry out the requested services with the
prescribed frequencies: outline in Scope of work

Lh

Pricing. All costs listed below are based on the scope and assumptions included in this
SOW



IN Witness WHEREOF, the Parties hereto have executed the Agreement this

Year of 2024
Jefferson Parish Department of Juvenile Service First Klass Enterprises, LLC.
200 Derbigny Street Suite 4400 1901 Manhattan Blvd Suite D
Gretna, La. 70053 Harvey, La. 70058
Director of Finance/Operations FKE Representative

Georgina G. Masters
Print Name Print Name




INITIAL CLEANING
(OPTIONAL)

Jefferson Parish Department of Juvenile Service
200 Derbigny Street Suite 400
Gretna La. 70053

THERE SHALL BE A ONE TIME AND ONE TIME ONLY CHARGE OF:

$00.00
A. FLOORS
1. Machine strip all tile floors, taking care to get into corners, along edges
and beneath furniture.
2. Rinse, reseal and refinish all tile floors.
3. Care shall be exercised so that baseboards, walls and furniture shall not be splashed,
marred, disfigured or damaged during these operations.
B. OFFICES
1. Thoroughly wipe vertical and horizontal surfaces including desks, files, window sills,
tables, chairs, telephones and calculators.
2. Accomplish all high dusting of light fixtures, air diffusers and doorframes.
3. Wash all partition and lobby glass.
4. Wash trash receptacles, using disinfectant.
C. RESTROOMS
1. Scour and disinfect all basins, toilets, urinals and showers inside and outside.
2. Polish all bright work, attempting to remove lime and mineral deposits.
3. Wash trash receptacles, using a disinfectant.
4. Wash all partitions with a high co-efficient disinfectant.
D. CARPET
1. Shampoo carpet using the extraction/bonnet method.
2. Care shall be exercised so that baseboards, walls and furniture shall not be
splashed, marred, disfigured or damaged during these operations.
E. CAFTERIA

1. Machine strip all tile floors, taking care to get into corners, along edges

2,

and beneath furniture.
Rinse, reseal and refinish all tile floors.

Care shall be exercised so that baseboards, walls and furniture shall not be splashed,
marred, disfigured or damaged during these operations.
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E. WINDOWS (Common Areas)

1. Thoroughly clean exterior windows and side areas
2. Damp wipe all window frames.

Client Approval:

X
Signature

Print name and Title



INITIAL CLEAN COMPLETED

I, the undersigned, have inspected and agree that the initial
Cleaning the amount of
$00.00
as indicated in the First Klass Enterprise contract,
has been completed to my satistaction.
Jefferson Parish Department of Juvenile Service

200 Derbigny Street Suite 4400
Gretna, LA. 70053

AUTHORIZED SIGNATURE DATE

PRINT NAME AND TITLE FKE SIGNATURE



Fi st K lnss Euh-r prises

S

' ) 504.641.4400

Proposed Staffing

Location:1546 Gretna Blvd Harvey, La. 70058

Position

Shift

Wages

Day Porter

8:00am- 5:00pm

$16.00-$18.50

General Cleaner (1-2)

4:30pm-10:30pm

$15.00-$16.50

Operations Manager

Daily Onsite Visits

Salaried

**Hour may be subject to change according to Activities**

Location: 1546-B Gretna Blvd Harvey, La. 70058

Position

Shift

Wages

General Cleaner (1-2)

4:30pm-10:30pm

$15.00-$16.50

Operations Manager

daily onsite visits

Salaried

**Hour may be subject to change according to Activities**

Location: 3420 N. Causeway Blvd. Metairie, La. 70002

Position

Shift

Wages

General Cleaner (1-2)

4:30pm-10:30pm

$15.00-$16.50

Operations Manager

Daily onsite visits

Salaried

**Hour may be subject to change according to Activities**




First Klass Enlel'prises

F
N E) 504.641.4400

ll.\ r;‘ )
Pricing Schedule-Per Month
Location: Janitorial Cost
Per Month
1546 Gretna Blvd $10,814.30
Harvey, La. 70058 35 sf.
Total $10,814.30
Location: Janitorial Cost
Per Month
1546 -B Gretna Blvd $12,880.00
Harvey, La. 70058 35 sf
Total $12,880.00
Location: Janitorial Cost
Per Month
3420 N. Causeway (Temp Location) $3,375.00
Metairie, La. 70002 .45 sf.
Total $3,375.00
3 month Total Labor and supplies $81,207.90

This price includes all Labor, supervision, Material & Equipment, custodial
consumables, payroll taxes, Insurance Etc.
**Emergency work billed at $27.00 Per hour**
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Pride 5 %r/ Performance

Firsl Klass Enl‘.el‘pl'isos
I 504.641.4400

About Our Insurance

Certificate of insurance We enclose a copy of our certificate of insurance that reflects our

Liability and worker comps insurance and limits of coverage all listed on one page, and
our carrier is one company. We carry this insurance to protect our customers and our
employees and our company from potential loss. There are several specialized coverage’s
that are included for our mutual protection that deserve special mention:

Care, Custody & Control coverage - This important form of protection is
excluded from most standard general liability policies. It provides protection against
damage to property that our employees may be directly working on and for which
we may be held legally liable.

Extended Property Damage - This coverage redefines property damage to include
theft and mysterious disappearance for which we are legally liable, i.e., we throw out
important papers or neglect to lock the premises after we have completed our
night's work, etc.

Lost Key coverage - [f we have the legal responsibility for a master key for a
building and it is lost or misplaced, this provides coverage to have the building
totally re-keyed, it necessary.

We were able to obtain these unique coverage’s by purchasing our insurance under a plan
specifically designed for the members of the building service contracting industry. This
program has been underwritten by CitiWide Insurance Agency and is tailored to meet
the industry's needs.

Productivity
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{Rev. Octaber 2018)

Department of the Treasu
internal Revenue Service &

Request for Taxpayer
Identification Number and Certification

P Go to www.irs.gov/FormW3 for instructions and the latest information.

Give Form to the
requester, Do noi
send to the IRS.

First Klass Enterprises LLC

1 Name (as shown on your income tax return). Name |s required an this ne; do not leave this ing Dlank,

2 Business name/disregarded entity name, If dilferent from above

3 Check appropriate
following seven boxes,

O Individual/sole proprietor or O C Corporation

single-member LLC

Note; Check the

Print or type.

[} Other (sse instructions) »

[Js Corparation

Limited liability company. Enter the tax classifisation (C=C corporation, 8=8 corporation, Pa Partniarship) &
appropriate bax in the line abave lor the lax classification of the single-member owner. Da not check Examption from FATCA reporting
LLC if the LLC s classilied a8 a single-member LLC that Is disregardad from the owner unioss the cwner of the LLG is code (i any)
another LLC that Is not disregarded from the owner for LS, fedsral lax purposes. Othenwise, & single-member LLG that _—
is disregarded from the owner shauld chack the sppropriate box for the lax classification of its owner,

box for federsl tax classification of the person whose name 18 entored on line 1, Check only one of the | 4 Exernptions [codes apply only to

certain entities, not inalviduals; see
instructions on page 3);
D Partnership =] Trust/estata

Exampt payee code {if any)

(ARPRES 1D 3E0uNEs T e Gutsce e L8]

5 Address (number, street, and apt, or suita no,) See instruations.
1801 Manhattan Blvd Bidg D

See Specific Instructions on page 3.

Requester's name and address (optional)

6 City, state, and ZIP code
Harvey , Louisiana 70058

7 List account numberis) here (optional)

N Taxpayer identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given an line 1 1o avold
backup withholding. For individuals, this Is generally your social security number {88N), However, for a

resident allen, sole proprietor, or disregarded antity, see the instrugtions for Part |, later, For other - =
entities, it |s your employer identification number (EIN), If you do not have a number, see How fo gsta

TIN, later.

Note: If the account is in more than one name, see tha instructions for fine 1, Also sea What Name and

Number To Give the Requestar for guidelines on whose number 1o enter,

| Social sacurity number

o :
Employer identification number

4 B _21F49F9

Certification

Under penalties of perjury, | certify that;

1. The number shown on this form is my correct taxpayer idantification numbear (or | am walting for & number to be issuad to me); and
2.1 am not subject to backup withholding because: {8) | am exempt from backup withholding, er (o) | have not been notitied by the Internal Revenue
Service {IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3. 1am a U.8, citizen or other U.S. person {defined balow); and

4. The FATCA code(s) entered on this form (if any) Indicating that | am exernpt from FATCA reporting Is correct,

Certification instructions, You must cross out item 2 above if you have bean notified by the IRS thal you are currently subjeot to backup withhelding because
you have failed to report all Inmrﬁd dividends on your tax return, For real astata transactions, item 2 does not apply. For martgage interest paid,

acquisition or abandonment of se

d propen}rﬁmcallation of debt, contributions to an Individual retirament arrangement (IRA), and generally, paymenis

other than interest and dividends, lyou are not rdqulred to sign the cantification, but you must provide your correct TIN, See the instructions tor Par I, later.
i

i Jomme SR N oA |~ 22024

General Instructions {

Section raferances are 10 the Internal B
noted.

Fulure developments, For the latest information about developments
related to Form W- and its Instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormWe,

Purpose of Form

An individual or entity (Form W-8 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number
(88N), individual taxpayer identification number {ITIN}, adoption
taxpayer Identification numbar (ATIN), or employer identification number
(EIN}, to report on an Information raturm the amount paid to you, or other
amount reportable on an information return. Examples of information
returns include, but are not limited to, the following.

* Form 1099-INT (interest earned or paid)

ue Code unless otherwise

L4
¢ Ferm 1099-DIV (dividends, including those from stocks of mutual
funis)

* Form 1099-MISC (various types of income. prizes, awards, or gross
proceeds)

* Form 1089-8 (stock or mutual fund sales and certain other
transactions by brokets)

* Form 1089-8 (proceeds from real estate transactions)
® Form 1009-K {merchant card and third party network transactions)

* Form 1088 (home montgage interest), 1088-E (student loan interest),
1098-T (iuition)

* Form 1098-C (canceled dabt)
¢ Form 1099-A (acquisition or abandonment of secured praperty)

Use Form W-9 only if you are a U.5. person {including a resident
alien), to provide your correct TIN,

1f you do not rsturn Form W-9 fo the requestar with a TIN, you might

ba subject to backup withholding. See What is backup withholding,
fater,

OCat. No, 10231X

Form W=9 (Rev. 10-2018)
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMIDDIYYYY)

4/9/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

RRODUCER 15042631141 15042631147
Citi Wide Insurance Agency LLC

3501 Holiday Drive

403

NEW ORLEANS, LA 70114

INSURED

) nsurer a: Clear Spring Pro and Casualty LLC

5
%, 15042631141 [ o 15042631147 _
E-MAIL

| appRess: Citiwideagency @citiwide.info

INSURER(S) AFFORDING COVERAGE NAIC #

INsuRER B : Louisiana Worker Comp Carrier

First Klass Enterprises LLC INSURER C :
1901 Manhattan Bivd INSURER D :
Building D INSURER E :
Harvey, LA 70058 INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSE TYPE OF INSURANCE E&LW POLICY NUMBER (MMIDBIYYYY) | (MMIDBIYYYY) LIMITS
A | GENERAL LIABILITY v CB003782600 06/14/2023 | 06/14/2024 | EACH OCCURRENCE $ 1,000,000
v | COMMERCIAL GENERAL LIABILITY ESE‘S%E;EZTIUEFane] $ 100,000
| cLams MaDE OCCUR MED EXP (Any one person) | $ 5,000 ~
T i PERSONAL & ADV INJURY | $ 1,000,000
T GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | $ 2,000,000
_‘ POLICY r | 5’,[58{ ’_‘ LOC :)
T et & T COVBRED SoTE T
ANY AUTO BODILY INJURY (Per person) | &
e g S e
HIRED AUTOS | AUTOS | (Per accident) 3
3
| | umBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESSLIAB }7 AN D  AGGREGATE s
| DED ‘ | RETENTION § ] $
R R 184006 owoerz024 | oncerzozs |V [ TRT ]I
ey Tl cLborsconen 51,000,000
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 1,000,000
If yes, describe under :
| DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICY LIMIT | $ 1.000.000
1
|
[

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

First Klass Enterprises LLC along with any other person or entities required by written contract between the
named insured (First Klass Enterprises LLC) and the certificate holder shall be listed as an additional

insured for GL, and WC as to on-going operation and

completed.

CERTIFICATE HOLDER

CANCELLATION

First Klass Enterprises LLC
1901 Manhattan Blvd

Building D

Harvey, LA 70058

email:

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

s

EpmrF WP

- s W

ACORD 25 (2010/05)

©1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
01/04/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ﬁg,.',‘.?“ Jonathan Stewart
StateFarm  jonathan Stewart PHONE 504-347-1400 FAX o
onathan Stewa (AIC, No, Ext): 34r- | {A/C, No): )
@%_ 4001 Lapalco Blvd Suite 4 EE -QMDABILESS jonathan stewart.do7k@statefarm.com
-' INSURER(S) AFFORDING COVERAGE NAIC #
Harvey - LA 700582389 | \nsurera: State Farm Mutual Automobile Insurance Company 25178
INSURED INSURERB:
FIRST KLASS ENTERPRISES OF LOUISIANA LLC & MASTER | wsurerc: B
INSURER D :
1901 MANHATTAN BLVD BLDG D INSURER E :
HARVEY LA 700583583 | |NSURERF:
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[TNSR | TADD | SUB POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD | POLICY NUMBER (MMIDD/YYYY) | (MM/DD/YYYY) LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $
| DAMAGE TO RENTED i
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | §
MED EXP (Any one person) $
- PERSONAL & ADV INJURY $
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3
PRO-
POLICY | JECT LOG PRODUCTS - COMP/OP AGG | §
OTHER: | $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY 150 9756-C20-18M 09/20/2023 | 03/20/2024 (Ea accident) $
ANY AUTO BODILY INJURY (Per person) | § 1,000,000
OWNED SCHEDULED = |
| AUTOS ONLY AUTOS BODILY INJURY (Per accident)| 5 1,000,000
HIRED NON-OWNED | [ PROPERTY DAMAGE i
|| AaUTos onLY | AUTOS ONLY | | Per accident % 1,000,000
| i
UMBRELLA LIAB OCCUR | EACH OCCURRENCE s
EXCESS LIAB CLAIMS-MADE ’J\QQREGATE | %
DED | | RETENTION § | §
WORKERS COMPENSATION [ [PER OTH- |
AND EMPLOYERS' LIABILITY i | STATUTE | ER | §
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? _ NIA | EdEALR
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE §
If yas, describe under = |
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Completed by an authorized State Farm representative. If signature
is required, please contact a State Farm agent.

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

1001486 13284814 04-13-2022
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www.elanacademy.org

ONEAPP #309 . Tuition Free

Classical Education

{504) 619-9720

College Prep

April 12, 2023

To Whom It May Concern,

| am pleased to write this letter of recommendation for First Klass Enterprise LLC, which
provides custodial, grounds, and maintenance services at Elan Academy site in
New Orleans, Louisiana.

The First Klass Enterprises team has consistently demonstrated their commitment to
excellence in maintaining out 2-story campus, which is heavily used with classes and
activities taking place 5-6 days a week from early morning until late night. Their
professionalism, dependability, and capabilities are truly remarkable and have
exceeded our expectations.

Based on our experience with First Klass Enterprises, | wholeheartedly recommend
their services to any institution or organization in need of high-quality custodial,
grounds, and maintenance services. If you require further information or have any
questions, please feel free to contact me.

Best regards,

Tyrone Wiltz
Business Operation Manager



P

MG ALGIERS CHARTER

April 11, 2023

To Whom It May Concern:

This letter is written as a recommendation for First Klass Enterprises LLC. First Klass
Enterprises provides magnificent custodial, and maintenance services at the site Martin
Behrman Location in Algiers, La. AC First Klass Enterprises' team has done a
remarkable job maintaining our campus, which is 3

stories high and hosts classes and/or activities 5 -6 days a week. First Klass Enterprises
has proven to be extremely capable, very dependable, and highly professional.

I wholeheartedly recommend First Kiass Enterprises to your institution or organization. If

you should have any questions or need additional information, please don't hesitate to
contact me.

Curtis London | Director of Facilities
Algiers Charter School Association
2401 Westbend Parkway, Suite 2001
New Orleans, LA 70114

(504): 504-302-7004

/\@ ALGIERS CHARTER
_,_/_ CHILDREN FIRST, FOR A BETTER FUTURE



ClHlofl]C]E

FOUNDATION

EXEMPLARY PUBLIC CHARTER SCHOOLS

DATE: February 9, 2022

RE: First Klass Enterprises LLC

FROM: James Fulton, MBA - Executive Director (}D\‘ ”l/ ] / e
T0: Prospective Clients

I strongly recommend First Klass Enterprises LLC to any entity in need of janitorial, grounds or
maintenance services. Choice Foundation has done business with First Klass for several years. Their
services and responsive are high quality. We were extremely pleased with the level of cleanliness they
provided. Their staff members are well-trained, nicely uniformed and always acted professionally. Their
management team is readily available anytime we need them.

Please contact me directly at 504-345-8057 or at james.fullon@choiceschoolsno.org for more information
on this excellent service provider.

201 ST. CHARLES AVENUE, SUITE 4600 NEW ORLEANS, LA 701704600



All Required Bid Bond Docs 3 mos.
contract

# 5000144813
#5000144813-1



CENTRALBIDDING

5000144813-Labor, Materials & Equipment to provide a Three (3) Month
Contract with A Three (3) Month option to renew Janitorial Contract for

Dedicated Facilities under Jurisdiction of the Department of Juvenile
Services

Jefferson Parish Government

Project documenis obtained from www.CentralBidding.com
10-Apr-2024 10:17:23 AM



JEFFERSON PARISH

DEPARTMENT OF PURCHASING

CYNTHIA LEE SHENG RENNY SIMNO
PARISH PRESIDENT DIRECTOR

March 27, 2024

ADDENDUM # 1

Bid Number: 50-00144813 Receipt Date: April 10, 2024

Labor, Materials & Equipment to Provide a Three (3) Month Janitorial Contract for Dedicated Facilities Under
Jurisdiction of The Department of Juvenile Services.

REVISION:

The heading on the Unit Price page should read “a Three Month” contract, not a Two year contract.
The verbiage has been corrected.

*** PLEASE SEE THE REVISED PRICING PAGE ATTACHED***
**YOU MUST USE THE REVISED PAGE FOR YOUR BID SUBMISSION***

**PLEASE REMEMBER TO ACKNOWLEDGE EACH ADDENDUM BY NUMBER ON YOUR BID SUBMISSION**

smcewu,,% j &

Shanna Folse, Purchasing Specialist Il
Jefferson Parish Purchasing Department

Bidders must acknowledge all addenda on the bid form. Bidder acknowledges receipt of this addendum
on the bid form by indicating the addendum number listed above. Failure to list each addenda number on
the bid form will result in bid rejection.
This addendum is a part of the contract documents and modifies the original bidding documents and
specifications. The contents of this addendum shall be included in the contract documents. Changes made
by this addendum shall take precedence over the documents of earlier date.

JOSEPH 5. YENNI BUILDING <1221 ELMWOOD PARK BLVD - SUITE 404 - JEFFERSON, LA 70123 - PO BOX 10242 JEFFERSON, LA 701810242
OFFICE 504.364-2678

GENERAL GOVERNMENT BUILDING - 200 DERBIGHY S1 — SUITE 4400 — GRETNA, LA 70053 - PO BOX 9 — GRETNA — LA 70054
OFFICE 504.364 2678
EMAIL: PURCHASING@IEFERPARISH.NE WEBSITE: WWW JEFFPARISH.NET



DATE: 3727/2024

BID NO.: 50-00144813 Page: 2
INSTRUCTIONS FOR BIDDERS AND GENERAL CONDITIONS

Bidders are not fo exclude from participation in, deny the benefits of, or subject to discrimination under any program or activity, any
personinheUnﬂedStalesonmegmundsofmm.mhr,naﬂomlmigin,orsex;nordlscrimirmonmehastsolageundertMAge
Discrimination Act of 1975, or with respect to an otherwise qualified individual as i in Section 504 of the
HehabilitaﬂonActoHBTs,ornnmehasisof%umptm mmﬁf discrimination on the
basis of religion as provided in the Civil Ri Act of 1964, or Title Vi and Vil of the Act of 11,1 shall also apply. This
assurance includes iance with the administrative requirements of the Revenue Sharing final handicapped discrimination
provisions contained in 51.55 (c {e), u&k}{S)nfmeRegwmhm New construction or renovation projects must

comply with Section 504 of the 1973 as amended, in accordance with the American National Standard Institute’s
speci (ANSI Al 17.1-1961).

Jefferson Parish and its partners as the recipients of federal funds are fully committed to awarding a eunhnc'tggto firm(s) that will
provide high quality services and that are dedicated to dlversl%gnd to containing costs. Thus, Jg‘bmn Parish strong

encourages the involvement of minority and/or woman-owned business enterprises (DBE’s, including MBE’s, WBE’s and SBE’s) to
stimulate participation in procurement and assistance programs.

IN ACCORDANCE WITH STATE REGULATIONS JEFFERSON PARISH OFFERS ELECTRONIC PROCUREMENT
TO ALL VENDORS

mmmmmmmmﬁmwmm@mmm.
This is a secure site and authorized personnel have limited read access only. Bidders are to submit

ADDITIONAL REQUIREMENTS FOR THIS BID

PLEASE MATCH THE NUMBERS PRINTED IN THIS BOX WITH THE
CORRESPONDING INSTRUCTIONS BELOW.
3,4,5,6,10,12,13

1. Allbidders must attend the MANDATORY graa-bid conference and will be required to sign in and out as evidence of bokf
‘attendance. In accordance with LSA R.S. 2212{?, all prospective bidders shall be present at the beginning of the — =
/ MANDATORY pre-bid conference and shall remain in attendance for the duration of the conference. Anﬁgnspediva
bg@arwho fails to attend the conference or remain for the duration shall be prohibited from submitting a bid for the
project.

2. Attendance to this pre-bid conference is optional. However, failure to attend the pre-bid conference shall not
relieve the bidder of responsibility for information discussed at the conference. Furthermore, fallure to attend
ﬂepw—ﬁdm:ﬂemnmaﬁkmeﬁondnﬂrﬁiemﬂmsmssﬂlﬁddaﬁmﬂamﬂyufhmhﬁng
rrmdalsormmm' mgemmmatmyberequkedmmwbhemmmacmm“cemmwemﬁm ion
with no add cost to the owner.

3. Contractor must hoid current applicable JEFFERSON PARISH licenses with the nt of | ion and
Code Enforcement. Contractor shall obtain any and all permits required by the PARISH
of inspection and Code Enforcement.  The contractor shall be responsible for the of

theaerennlm. All permits must be obtained prior to the start of the project. Contractor must hold any
and al icable Federal and State licenses. Contractor shall be responsible for the payment of these permits )
and shall obtain them prior to the start of the project. P‘Hﬁ(hp j
4. ALA State Contractor’s License will be required in accordance with LSA R.S. 37-2150 et. seq. and such license
number will be shown on the outside of the bid electronic envelope. Failure to will cause the bid to be
rejected. When submitting the bid electronically, the license number must be in the appropriate field in the
eleclronic procurement system. Failure to comply will cause the bid to be rejected.



DATE: 3/27/2024

BID NO.: 50-00144813 Page: 3
INSTRUCTIONS FOR BIDDERS AND GENERAL CONDITIONS

e 1€
/5. Risthe bidder's responsibiity 1o visitthe job site and evaluate the job before submitting a bid. ~ DL n

6. Job site must be clean and free of all litter and debris daily and upon completion of the contract. Passageways must be kept
ean and free of material, equipment, and debris at all times. Flammable material must be removed from the job site daily

./ because will not be m‘miﬂed on the premises. Precaution must be exercised at all times to safeguard the welfare of
JEFFERSON PARISH and general public.

7. PUBLIC WORKS BIDS: All awards for public works in excess of $5,000.00 will be reduced to a formal contract which shall be
recorded at the coniractor's expense the Clerk of Court and Ex-Officio Recorder of for the Parish of Jefferson. A
price list of recordation costs may be obtained from the Clerk of Court and Ex-Officio R of Mortgages for the Parish of
Jeiferson. All awards in excess of $25,000.00 will require both a performance and a payment bond. Unless otherwise stated in
the bid specifications, the performance bond requirements shail be 100% of the contract price. Unless otherwise state in the bid
mmmmmmmeummm1m%ManmmBoﬂ:bondssmllbesuppledatlheslgning

8. NON-PUBLIC WORKS BIDS: A performance bond will be required for this bid. The amount of the bond will be 100% of the
contract price uniless otherwise indicated in the specifications. The performance bond shall be supplied at the signing of the
contract.

9. NON-PUBLIC WORKS BIDS: A payment bond will be required for this bid. The amount of the bond will be 100% of the
co:nﬂt% price unless otherwise indicated in the specifications. The payment bond shall be supplied at the signing of the
col ;

100 All bidders must comply with the requirements stated in the attached “Standard Insurance Requirements” sheet attached to this
bid solicitation. Failure to comply with this instruction will result in bid rejection.

11. /A bid bond will be required with bid submission in the amount of 5% of the total bid, unless otherwise stated in the bid
/ mﬁcamns. All sureties must be in original format (no copies). When submitting a bid online, vendors must submit an
onic bid bond through the respective online clearinghouse bond management system(s) as indicated in the electronic bid
soﬂpﬂpnonCantratAudimHouse.Noscamedpapermpiesofwbubmdwwmaweptedaspandmeeledmbid
Su iSSIOon.

12,/ This is an as needed basis contract. JEFFERSON PARISH makes no representations on warranties with regard to minimum
uaranteed quantities unless otherwise stated in the bid specifications. 10

13. Freight charges should be included in total cost when quoting. If not quoted FOB DELIVERED, freight must be
separate item. Bid may be rejected if not quoted FOB DELIVERED or if freight charges are not indicated on bid

14. PUBLIC WORKS BIDS - Completed, Signed and Properly Notarized Affidavits red; This applies to all solicitations for
construction, alteration or demolition of buildings or projects, in conformity the provisions contained in LSA-RS
38:2212.9, LSA-RS 38:2212.10, L. 38:2224, and Sec 2-923.1 of the Jefferson Parish Code of Ordinances. For bidding
Fm’al mmMMM%wTM g

- Non-Conwiction i i
E-Verify Affidavit. For the convenience of vendors, all affidavits have been combined into one form entitied PUBLIC WORKS
BID IDAVIT. mmmmmhhmmmmmmmmmbﬂmmm
and for the bid to be considered responsive. A scanned copy of the completed, and properly notarized affidavit may be
submitted with the bid, however, the successful bidder must submit the original in its onginal format and without material
alteration upon contract execution. Failure to comply will result in the bid submission being rejected as non-responsive. The
Parish reserves the right to award bid to the next lowest responsive and responsible bidder in this event.

15. NON PUBLIC WORK BIDS - Completed, Signed and Properly Notarized Affidavits Required in conformity with the provisions
mmalnedlnLSA—RsaamwSecz-?z!Joftha.leﬁarmnl’arlshcodeoiomimnees. For bidding purposes, all bidders

must submit with bid submission COMPLETED, SIGNED and PROPERLY NOTARIZED Affidavits, including: Non-Collusion

format, and without material alteration, in order to be compliant and for the bid to be considered responsive. A scanned copy of
the co ,ﬁuwwmmmmmmmm,mwiWumw
submit t inal affidavit inal format and without material alteration upon contract execution. Failure to comply will

result in the bid submission being rejected as non-responsive. The Parish reserves the right to award bid to the next
responsive and responsible bidder in this event.



DATE: 3/27/2024 Pais: 6

INVITATION TO BID FROM JEFFERSON PARISH - continued

BID NO.: 50-00144813 SEALED BID

ITEM UNIT PRICE

NUMBER | QUANTITY | um DESCRIPTION OF ARTICLES QUOTED TOTALS

LABOR, MATERIALS & EQUIPMENT TO PROVIDE
A TWO (2) YEAR JANITORIAL CONTRACT FOR
DEDICATED FACILITIES UNDER JURISDICTION
OF THE DEPARTMENT OF JUVENILE SERVICES

3.00

1.00

1.00

1.00

MO

HR

SQFT

SQFT

0001 Three (3) month Janitorial Contract
to cover the furnihing of labor,

materials and equipment necessary to
provide a three (3) month contract for
janitorial services for dedicated
facilities under the jurisdiction of the
Department of Juvenile Services.

0002 Day Porter Daily Rate
Provide an hourly rate for a day time

janitorial employee to perform regular
janitorial services that are listed

under the attached day time janitorial
employee job description. Contractor

will also be required to provide
equipment for the employee to use to
perform these services. Employee may be
used on an hourly basis for intermittent
work at various locations.

0003 Carpet Cleaning
Provide a square footage cost for carpet

cleaning as needed which includes
everything to do a total wet extraction
at any of the buildings to be covered
in this contract.

Please note that the Bonnet Cleaning
System is not acceptable for carpet
cleaning.

0004 Tile & Hard Surface Floor Cleaning
Provide a square footage cost for tile
and hard surface floor refinishing as
needed which includes everything for
stripping, cleaning, waxing and buffing
at any of the buildings to be covered in
this contract.

“**PLEASE SEE ATTACHED SPECIFICATIONS***

Monthly
$_$27,069.30

Monthly
$$27,069.30

$$27 per Hour

& $27 per Hour

g .35sf.

¢ .35 sf.

S .65 sf.

s .65 sf.




04/04/2024

Bid Bond in Accordance with Contract Specifications

Be sure to refer to the actual bond documents referenced in the contract specifications for
specific terms before completing this form.

PRINCIPAL NAME

First Klass Enterprises LLC Of Louisiana

PRINCIPAL ADDRESS

1901 Manhattan Blvd , Bidg D , Harvey, LA 70058

SURETY NAME

The Ohio Casualty Insurance Company

SURETY ADDRESS

175 Berkeley Street, Boston, MA 02116

OBLIGEE NAME

Jefferson Parish

OBLIGEE ADDRESS

200 Derbigny Street, Gretna, LA 70053

Bond Information

BID DATE CONTRACT ID CONTRACT VENDOR ID
04/10/2024 50-00144813 6727
PROJECT DESCRIPTION

Labor, Materials & Equipment to provide a Three (3) Month Contract with a Three (3) Month option to renew Janitorial Contract for

Dedicated Facilities under Jurisdiction of the Department of Juvenile Services

AMOUNT OF BID SECURITY

5%

AMOUNT OF BID SECURITY-SPELLED OUT
five percent of the amount bid

BOND ENTERED AND EXECUTED BY

Randolph A. Brunson

ATTORNEY-IN-FACT SIGNATURE
3 £
i :f/((ﬁé{da Lupse oy

/

Know all men by these presents that The Qhio Casualty Insurance Gompany

a Corporation duly organized under the laws of the State of New Hampshire
the above owner/obligee by the transmission. The surety agrees to waive the statute of fraud defense and further agrees
that the owner/obligee is a third party beneficiary of the waiver for the purposes of enforcing this bid bond.

S2K:fcfdda9526:721227

Copyright of Surety2000

, are held and firmly bound unto

= suretyz000 Bond No.: SLA0404743039



This Power of Attorney limits the acts of those named herein, and they have no authority to bind the Company except in the manner and to the extent herein stated. Not
valid for mortgage, note, loan, letter of credit, bank deposit, currency rate, interest rate or residual value guarantees. For bond and/or Power of Attorney (POA) verification
inquiries, please call 610-832-8240 or email HOSUR@libertymutual.com.

Libel"t>7 Liberty Mutual Insurance Company
The Ohio Casualty Insurance Company
Mutual@ West American Insurance Company

SURETY POWER OF ATTORNEY

KNOWN ALL PERSONS BY THESE PRESENTS: That The Ohio Casualty Insurance Company is a corporation duly organized under the laws of the State of New Hampshire, that Liberty
Mutual Insurance Company is a corporation duly organized under the laws of the State of Massachusetts, and West American Insurance Company is a corporation duly crganized
under the laws of the Stale of Indiana (herein collectively called the *Companies"), pursuant to and by authority herein set forth, does hereby name, constitute and appoint,

Randolph A. Brunson
of the city of Baton Rouge , state of Louisiana its true and lawful attorney-in-fact, with full power and authority hereby conferred to sign, execute and
acknowledge the following surety bond:

Principal Name: First Klass Enterprises LLC Of Louisiana

Obligee Name: Jefferson Parish

Bond Amount. See Bond Form

Surety Bond Number: SLA0404743039

IN WITNESS WHEREQF, this Power of Atlorney has been subscribed by an authorized officer or official of the Companies and the corporate seals of the Companies have been affixed
thereto this 12 _ day of March, 2021.

The Ohio Casualty Insurance Company
Liberty Mutual Insurance Company
Wes{ American Insurance Company

S g2
By: ‘3/,:'/7"*’”/ i /‘;"

David M. Carey, Assistant Secretary

STATE OF PENNSYLVANIA 58
COUNTY OF MONTGOMERY

On this 12 _ day of March, 2021, before me personally appeared David M. Carey, who acknowledged himself to be the Assistant Secretary of Liberly Mutual Insurance Company, The
Ohio Casualty Company, and West American Insurance Company, and that he, as such, being authorized so to do, execute the foregoing instrument for the purposes therein contained
by signing on behalf of the corporations by himself as a duly authorized officer.

IN WITNESS WHEREOF, | have hereunto subscribed my name and affixed my notarial seal at King of Prussia, Pennsylvania, on the day and year first above written.

Commeonwealth of Pennsytvania - Notary Seat
Teresa Pastelia, Notary Public f\
Montgomery County
My commission expires March 28, 2025
Commission number 1126044
Member. Pennsylvania Association of Notaries

By:
Teresa Pastella, Notary Public

This Power of Attorney is made and executed pursuant to and by authority of the following By-laws and Authorizations of Liberty Mutual Insurance Company, The Chio Casualty Insurance
Gompany, and West American Insurance Company which resolutions are now in full force and effect reading as follows:

ARTICLE IV - OFFICERS - Section 12. Power of Attorney. Any officer or other official of the Carporation authorized for that purpose in writing by the Chairman or the President, and
subject to such limitation as the Chairman or the President may prescribe, shall appoint such attorneys-in-fact, as may be necessary lo act in behalf of the Corporation to make, execute,
seal, acknowledge and deliver as surety any and all undertakings, bonds, recognizances and other surety obligations. Such attorneys-in-fact, subject to the limitations set forth in their
respeclive powers of attorney, shall have full power to bind the Corporation by their signature and execution of any such instruments and ta attach thereto the seal of the Carporation.
When so executed, such instruments shall be as binding as if signed by the President and attested to by the Secretary. Any power or authority granted to any representative or attorney-
in-fact under the provisions of this article may be revoked at any lime by the Board, the Chairman, the President or by the officer or afficers granting such power or authority,

ARTICLE XIll - Execution of Contracts - SECTION 5. Surety Bonds and Undertakings. Any officer of the Company authorized for that purpose in wiriting by the chairman or the president,
and subject to such limitations as the chairman or the president may prescribe, shall appoint such atiomeys-in-fact, as may be necessary to actin behalf of the Company to make, execute,
seal, acknowledge and deliver as surely any and all underiakings, bonds, recognizances and other surety obligations. Such attorneys-in-fact subject ta the limitations set forth in their
respective powers of attomey, shall have full power to bind the Company by their signature and execution of any such instruments and to attach thereto the seal of the Company. When
so executed such instruments shall be as binding as if signed by the president and attested by the secretary.

Certificate of Designation — The President of the Company, acting pursuant lo the Bylaws of the Company, authorizes David M. Carey, Assistant Secretary to appoint such attorneys-in-

fact as may be necessary to act on behalf of the Company to make, execute, seal, acknowledge and deliver as surety any and all undertakings, bonds, recognizances and other surety
obligations.

Authorization — By unanimous consent of the Company's Board of Directors, the Company consents that facsimile or mechanically reproduced signature of any assistant secretary of the
Company, wherever appearing upon a certified copy of any power of attorney issued by the Company in connection with surety bonds, shall be valid and binding upan the Company with
the same force and effect as though manually affixed,

|, Renee C. Llewellyn, the undersigned, Assistant Secretary, of Liberty Mutual Insurance Company, The Ohio Casualty Insurance Company, and West American Insurance Company
do hereby certify that this power of attorney executed by said Companies is in full force and effect and has not been revoked,

IN TESTIMONY WHEREOF, | have hereunto set my hand and affixed the seals of said Companies this 04./04/2024

M(M

Renee C. Llewellyn, Assistant Secretary

By:

S52K:d87644bcd1:721227




4

@) SECRETARY
B OF STATE

(https:/fwww.s0s.la.gov/Pages/default.aspx)
HOME
(https:/fwww.sos.la.gov/Pages/default.aspx)

Search for Louisiana Business Filings

Buy Certificates and Certified Cuplu’ Subscribe bo Electronic Notification [ Print Detailed Record I

Name
FIRST KLASS ENTERPRISES LLC OF LOUISIANA

Previous Names

Type

Limited Liability Company (Non-Louisiana)

Business: FIRST KLASS ENTERPRISES LLC OF LOUISIANA
Charter Number: 411537230
Registration Date: 4/24/2013

Domicile Address
4901 COPERNICUS STREET
NEW ORLEANS, DE 70131
Mailing Address
FIRST KLASS ENTERPRISES LLC OF LOUISIANA
1901 MANHATTAN BLVD BUILDING D
HARVEY, LA 70058
Principal Business Office
FIRST KLASS ENTERPRISES LLC OF LOUISIANA
1901 MANHATTAN BLYD BUILDING D
HARVEY, LA 70058
Registered Office in Louisiana
1901 MANHATTAN BLVD
SUITE D
HARVEY, LA 70058
Principal Business Establishment in Louisiana
4901 COPERNICUS STREET
NEW ORLEANS, LA 70131

Status

Status: Active

Annual Report Status:  In Good Standing

Qualified: 4/24/2013

Last Report Filed: 3/28/2023

Type: Limited Liability Company (Non-Louisiana)

Registered Agent(s)

-
o S—

(https://www.508 Ja.gov/Pages/default.aspx)

City Status
NEW ORLEANS Active

Agent: GEORGINA MASTERS - B - - -
Address 1: 1901 MANHATTAN BLVD

Address 2: SUITED

City, State, Zip: HARVEY, LA 70058

Appointment

ot 1/24/2017

Officer(s) Additional Officars: No
Officer: GEORGINA MASTERS h N - = = ==
Title: Manager, Member

Address 1: 1901 MANHATTAN BLVD

Address 2: SUITED

City, State, Zip: HARVEY, LA 70058

Officer: TERRY GADDIS

[Title: Member

Address 1: 1901 MANHATTAN BLVD

IAddress 2: SUITED

City, State, Zip: HARVEY, LA 70058

Amendments on File (5)

Description

Date

IForeign LLC Statement of Change

3/9/2015




Foreign LLC Statement of Change 1/24/2017
Foreign LLC Statement of Change - 1/27/2018
[Foreign LLC Statement of Change 6/22/2021
Appoeinting, Change, or Resign of Officer - 3/2/2022

Back to Search Results I New Search | View Shopping Cart

© 2024 Lowisiana Department of State



STATE & LOCAL DISADVANTAGED
BUSINESS ENTERPRISE PROGRAM

1340 Poydras Street, Suite 1800 | New Orleans, LA 70112

August 3, 2023
VIA EMAIL

Ms. Georgina Masters

First Klass Enterprises LLC
1901 Manhattan Blvd., Suite D
Harvey, LA 70058
gm@fkenterprise.com

RE: SLDBE Certification Renewal

Dear Ms. Masters;

We are pleased to inform you that First Klass Enterprises LLC has been approved for re-
certification as a State & Local Disadvantaged Business Enterprise (SLDBE). This approval
represents certification with the City of New Orleans, Sewerage & Water Board of New Orleans, and
the Louis Armstrong New Orleans International Airport

Your firm’s contact information will remain active on the online SLDBE Directory

(http:/meworleans.dbesystem.com). It will reflect your areas of certification. Your specialties will be
listed with the following NAICS as;:

NAICS 561720 Janitorial services

NAICS 561210 Facilities Support Services

NAICS 561730 Landscaping Services

NAICS 561790 Pressure washing (e.g., buildings, decks, fences)

A re-certification notice will be emailed to you prior to the date of expiration. However, should you
not receive notification from this office for your re-certification, it is your responsibility to contact us.
The submittal of this information is necessary to ensure that there is no interruption in your certified
status. If a re-certification application is not received by the renewal date, we will proceed
with decertification procedures. Additionally, you must notify our office immediately

regarding any changes which affect the social and economic disadvantaged status, size,
ownership, or control of your firm.

We reserve the right to withdraw this certification if at any time it is determined that DBE
certification was knowingly obtained by the submission of false, misleading, or incorrect data. We
further reserve the right to request additional information and/or conduct an on-site visit at any time
while your certification is active.

If you have any questions and or comments, please do not hesitate to contact me.

Sincerely,

K /6%:«5
Lori Barthelemy
Director

Office of Supplier Diversity | City of New Orleans | 1340 Poydras Street. | Suite 1800 | New Orleans, LA 70112
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Witness our hand and seal of the Board dated,

-

FIRST KLASS ENTERPRISES LLC OF LOUISIANA

1901 Manhattan Bivd Bldg. D

Harvey, LA 70058
This License Is Not Transferrable
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