
Warranty 
 

Comforts of Home Services Inc COHSI (warrantor), of Montgomery Illinois hereby 

provides a 5 year limited warranty on our trailer frame and axles and a 2 year limited 

warrantee on the trailer as a whole.  Sealant, electrical components, hydraulics, hoses, 

wall coverings, trim and paint are warranted for 1 year.  The warrantor guarantees the 

product against defects in materials and workmanship.  The warranty described in this 

agreement is in lieu of all other warranties, expressed or implied from COHSI or its 

suppliers.  This warrantee shall apply to the retail consumer (original purchaser), as 

shown on the sales agreement.   

 

Certain individual components are warranted by their respected manufacturers’ 

warranties and therefore are excluded from the limited warranty provided by the 

warrantor.  These components include, but are not limited to; tires, wheels, axles, 

couplers, jacks, light fixtures, windows, doors, heaters, air conditioners, toilets, sinks, 

faucets, pumps, etc.  Warranty claims must be filed with the respective component 

manufacturers’ warranty department.   

 

This limited warranty is void if the product: 

1. Is not properly maintained and/or inspected. 

2. Is neglected, abused or misused. 

3. Is overloaded or made to perform beyond recommended specifications. 

 

The limited warranty is also void if damage results from continued use after a suspected 

defect is or should have been discovered.  The warrantor reserves the right to make the 

final determination as to whether any of the above exclusions may nullify a warranty 

claim. 

 

The warranty shall not pay nor make provisions for: 

1. Service charges; towing charges; and transportation charges, which are the 

responsibility of the purchaser. 

2. Loss of time, inconvenience; loss of use; rental substitution equipment; loss of 

revenue; or other commercial or personal loss. 

3. Loss or damage to any and all contents. 

4. Defacing; scratches; dents; chips; and tears, on any surface, not caused by the 

warrantor. 

Furthermore the warrantor does not warranty any modification(s) made to either the 

interior or exterior of the product, even if damage occurs as a result of warranty claim.  

The warrantor may not cover items that can be maintained or repaired using basic human 

skills in a short time; for example, tightening a leaky hose/pipe or other item, 

replacing/tightening screws, and other simple quick repair and maintenance type items. 

 

Please refer to the products owner’s manual, or authorized representative of the 

warrantor, for instructions on filing a warranty claim.  The provisions of the limited 

warranty shall be interpreted and governed pursuant to the laws of the State of Illinois. 


