
CEHTRALBIDDING
Ftr_)f4 aEftTR.J1L Aur::,,:)f{ ii}Li 5I

5000119575 AED DEFIBRILLATORS & PAD SETS NEEDED FOR THE
JEFFERSON PARISH CORRECTIONAL CENTER
Jefferson Parish Government

Prctect documents obtained fiom wu 
^,.CentralBidding.com

20-Apr-2O17 1 1:20:56 AM
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Brenda C. Patel
Director

CHANGES TO 

'EFFERSON 

PARISH BIDDING PROCEDURES

The East bank Office of Purchasing is now open! We are located in the foseph S. Yenni
Building, '1221. Elmwood Park Bivd., Suite 404, Jefferson, LA70123. Bidders may submit
bid responses at this location, pending authorization in each bid package. Bidders should
carefully read and must respond accordingly per the requirements of the bid
packages NOTE: Bidders submitting bids on the dayof bid opening, bidders must
submit at the West Bank location only.

Other Changes Continued:
r For all advertised bids, corporate resolutions andlorwritten evidence of signature

authority must be included with bid submission.
t Effectle lune 1, 2A17, bidders may no longer send bid responses via facsimile, as

some bid solicitations may provide. Vendors responding to bid solicitations may
only submit via USPS, courier service, hand delivery or via online by registering free
of charge at www.jefFarishbids.ner For more information, please contact the
Purchasing Department or visit.jeffuarish.nel

o Current W9 Forms and vendor applications may be submitted at any time;however,
if your company is not registered and/or a current W-9 form is not on file, a current
W-9 form must be supplied upon contract execrrtion, should you be awarded a

contract and/or issued a purchaseorder.
r Upon contract execution, successful bidder must continue producing finalinsurance

certificates per standard ]efferson Parish insurance requirements. Proof of
insurance is required for bidding purposes. Bidders must read the insurance
requirements attachment included in each bid package for specificinstructions.

Bidders should reference the "Additional Requirements" section of the bid
instructions and/or the "Important Notice to Bidders" included in the bid package
for specific requirements to rcspond accordingly.

For more information, please callJefferson Parish Purchasing at504-364-2678.
General Govenrment BldB. - 200 Derbigny St - Suite 4400 - Gretna, tA 70053

Off ice 504.364.2678 - Fax 504.364.2693
Email: Purchasine@ief{patish.net Website: www.jefIparisir-net



INVITATION TO BID
THIS IS HOT AN ORDER

JEFFERSON PARISH
PURCHASING DEPARTMENT

P.O. BOX 9
GRETNA, LA. 70054-OOO9

504-364-2678

Page: 1DATE: 411812017

BID NO-: 50-00113575

i r=*ro*' o* BUYER: SFOLSE

Blds wlll be recelved untll 11:00 AM, 412112A17 via fax: 504-364-2693 or via online at www.jeffparishbids.nel

This site is free for all Jefferson Parish vendors. For additional information on registration or use of this free site,
please see the text box highlighting electronic procurement

All bids submitted are subjed to tfiese insbuctions and general condilions and any special condithns and specifications contained
herein, all of which are made part of this bid proposal rebrence. By submilting a bid. vendor agrees to conply with all
provisions of Louisiana Law, as well be in compliance with the Jefbrson Parish Code of Ordinances, Louisiana Code of
Ethics, applicable Jefferson Parish ethical standards and Jefferson Parish Resolution No. 113646 and/or Resolution
No. 1 13647. A copy of these resolutions may be obtained from the Office of the Parish Clerk, Suite 6700,
Jefferson Parish General Government Building, 200 Derbigny Street, Gretna, LA 70053. You may also obtain a copy by visiting the
Purcfiasing Deparfnent webpage at ourchasino.bfuarish.oei and clicking on On{ine brns.

All vendors submi8ing bils shouH register as a Jefferson Parish vendor if not already )ret registered. Registration forms may be
doflnloaded from http:/lpurchasing.jeffparbh.net and by clicking on Vendor lnfurmation. Cunent W-9 forms with respedive Tax
ldentification numbers and vendor applications may be submitted at any time; however, if your company is not registered and/or
a current W-9 form is not on file, vendor registration is mandatory- Furiher, a current W-9 form and respective Tax ldentification
number must be supplied upon contract execution, should you be awarded a contracl and/or issued purchase order. Failure to do
so may result in delay of payment.

As per LSA-RS 47:301 et seq., a[ govemtnental bodbs ate exdu<H &om payncnt of sales taxes to ary Lordsiana taxing body. Quotatbns sha[ be
based on F.O.B. DeFvered, anyrhere wi0rin the Parish as desfunaH by E€ furcftastng Deparhent JEFFERSON PARI$H irlrlll. ACCEPT ONE BID
ONLY FROM EACH VENDOR. ltems bid must meet specifications. JEFFERSON PARISH will accept one prie br each itern unless otherwise
indicated. Two or more prices for one item svrlt result kr bid repction. Bidders arE required to complete, sign and refum the bid form andlor complete
and return lhe associated line item pricing forms as indicated. The price quoted for work shall be stated in figures. ln the event there is a difierence in
unil prices and totals, the unit pric€s shall prevail.

JEFFERSON PARTSH ressves the right io award contracls or pbce otdets on a lump sum or i*dividual itern basis, or such combinatbn, as shall in its
judgrent be in the H inrerest of JEFFERSOTT PARISH. Evsy corffi or onbr sfiafi be mrar&d to fie LOl,llEST RESPONSIVE and RESPONSIBLE
BIDDER, taking into conskleratbn the CONFORMITY WITH THE SPT|FICATIOi{S and the DELMERY ANI)IOR COfttPLmON DATE

PROTESTS: Only thoee vendore that submitted a bkl in response to this solicitation may submit a protest in writing to the Dkec{or of the Purchasing
within 48 hours of bid opening. The Purchasing Director will review it in connection with the Parish Attorney's Office as appropriate and a written
response will be provided as soon as possible.

JEFFERSON PARTSH reserves the right to cancel atl or any part of an order if Bot shhped prornpfly. No charges will b€ allowed for parking or cartage
unbss specifed in the quotation- The or&r must not be flled at a hbher p{ice than quGd. JEFFERSOTI PARISH reserues tlre rbt}t to cancel at any
tirne and for any reason by issuirlg a THIRTY (3O) day trifien rctie to t le contractor-

JEFFERSON PARISH reguires all produds to be new {current) and all work must be performed according to standatd practices for the pmject. Unless
otherwise specitled, no aftermarket parts will be accepted. Unless otheMise specified, at, workmanship and materials musl have at ,east one (1) year
guaranty, in writing, fiom the date of delivery andlor acceptance of the projecl. Any deviations or alteralions from the specifications must be indicated
and/or supporting documentation supplied with bid submission.

lf Urb bll rcqrires a prc-bil conbence (see Aditiraat RequbenEn6 sectlm), biddets 8te adrised that $rcfi conference urill be held to afuw bidders the
opportsrity to ller@ any disoepancbs in the bftl spedficatftns ard seek fudher darification regarding instruciions. The Purcfiasing Department will
issue a written response 1o Urdders' questbns in the furm of an Addendum.

All formal Addenda require written acknowledgment on the bid form by the bidder. Failure to acknowledge an Addendum on the bid form shall cause
the bid to be re.|ecled; JEFFERSON PARISH reseryes the right to award bid to next lowest responsive and responsible bidder in this event.

USE OF BMND NAMES AND STOCK NUMBERS: Where brand names and stod( numbers are specified, it is for the purpose of establishing certain
minimum standards of quaEy. Bitls may be submitted for pro&6 of equal quality. prankted brand nsnes ard siock nurters are specified. CompbG
product data may be required plbt to trard.

Quantities lisled are for bidding purposes only. Actual requirements may be more or less than quantities lisbd.

Bidders are not to exclude from participation in, deny the berefits of, or subject to discrimination under any program or activiiy, any person in the United
States on the grounds of race, color, national origin, or sex; nor discriminate on the basis of age under the Age Discilmination Act of 1975, or with
respect to an otherwise qualified handicapped inilividual as provided in Sedion 504 of the Rehabilitation Act of 1973, or on lhe basis of religion, except
thai any exemption from such prohibition against discrimination on the basis of religion as provided in the Civil Rights Act of 1964, or-Title Vl and Vll of
tre Adof Apdi 11, 1968, shaU'abo apply- This asgrrance erc{rdes compemce wi$i the a*ninis{rdive requirements of the Rarcnue Sharing final
hardi=ppert dissimtnatim prwls*ons contaftd in Section 5r.55 (c), (d), (e), and {kX5) of the Regublkrns. },tetv @n$n cibn or renovation projeds
must compiy with Seciion 5(X of $e 1973 Rehabilitatbn Aci, as amended, in accordance with ttE American National Standard lnstituE's specifi€tions
(ANS!Ar 17.1-19n1).

Jefferson Parish and its partners as the recipients of federal funds are fully committed to awarding a contract(s) to firm(s) that will provide high quality
services and that are dedicated to diversity and to containing costs. Thus, Jefferson Parish slrongly encourages the involvement of minority and/or
woman-owned business enterprises (DBE s, including MBEt, VvEIE's and SBE's) to stimulate participation in procurement aild assistance programs.



DATE: 4t1812017

BID NO.: 50-001'19575
Page: 2

INSTRUCTIONS FOR BIDDERS AND GENERAL CONDITIONS

ADDITIONAL REQUIREMENTS FOR THIS BID

PLEASE MATCH THE NUMBERS PNINTEO IN THIS BOX WTH THE
CORRESPONDING INSTRUCTIONS BELOW.

13

2.

All bidders must attend the MANDATORY pre-bid conference and will be required to sign in and out as evidence of
attendance. ln accordance with LSA R.S. 38:2212(l), all prospective bidders shall be present at the beginning of the
MANDATORY pre,bi, mnferene and shall remain in atlendance for the duratkrn of the confsence- Any prospec*ive
bidder who fails to atterd the conferqrce or rernain forthe duralion shdl be Fohbited fiorn subrniting a bid forthe
project,

Attendance to this pre.bid conference is optional. However, failure to attend the pre-bid conference shall not
relieve lhe bidder of responsibility for information discussed at the conference. Furthermore, failure to attend
the pre-bid conference and inspection does not relieve the successful bidder from the necessity of furnishing
materials or pertorming any work that may be required to complete the work in accordance with the specilication
with no additiond cost to tre orner.

Contractor must hold current applicable JEFFERSON PARISH }icenses with the Department of Inspection and
Code Enforcement. Contractoi shall obtain any and all permits required by the JEFFERSON PARISH
Depadment of lnspection and Code Enforcement. The contractor shall be responsible for the payment of
thesepermits. All permitsmustbeobtainedpriortothestartoftheproject. Contractormustalsoholdany
and ali applicable Federd and Stale licenses. Contsar*or shall be respomiHe for the prynent of these permitrs
and shall obtain *rsn prior to the s*art of the propci-

A LA State Contractor's License will be required in accordance with LSA R.S. 37-2150 et. seq. and such license
number will be shown on the outside of the bid envelope. Failure to comply will cause the bid to be rejected.
Additionally if submitting the bid electronically, then the license number must be entered in the appropriate field
in the Etectronic Procurement systern. Failure to comply will cause the bld to be rejected.

5. lt is the bidder's responsibility to visit the job site and evaluate the job before submitting a bid.

Job site must be clean and free of all litter and debris daily and upon completion of the coniract.
Passageways must be kept clean and free of material, equipment, and debris at all times. Flammable material
must G removed from the job site daily because storage will not be permitted on the premises. Precauttons
must be exercised at all times to safeguard the wetfare of JEFFERSON PARISH and the general public.

IN ACCORDANCE WTTH STATE REGULATIONS JEFFERSON PARISH OFFERS ELECTRONIC PROCUREMENT
TO ALLVENDORS

This electronic procurement system allows vendors Ere
This is a secure site and authorized personnel have lir

bid responses are rnsible for clarity. If uploaded images/documents are noflelible, then bidder
Please note all requirements contained in this bid package for electronic bidsubmission will be

submission"

Please visit our E-Procurement Page at wwwjefuarishbids.net to register and yiew Jefferson Parish
solicitations - For more information, please visitthe Purchasing Department page at

http:llpurchasing.jeffparish.net.

1.
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DATE: 411812017

BID NO.: 50-00119575
Page: 3

INSTRUGTIONS FOR BIDDERS AND GENERAL CONDITIONS

PUBLTC WORKS BIDS: All arards for public works in excess of $5,000.00 will be reduced to a formal
conlract wfrici shall be recorded at tire contraclofs expense wilh the Clerk of Court and Ex-OflIcio Recorder of
Mortgages for the Parish of Jefferson. A price list of recordation costs may be obtained from the Clerk of Court
and Ex-Officio Recorder of Mortgages for the Parish of Jefferson. All awards in excess of $25,000.00 will require both a
performance and a payment bond. Unless otheruise stated in the bid specifications, the performance bond requirements shall
be 10(P/o of the mctract prb- Unless ottlerwise Ste in the Ud specficatiqrs, tle payment bond reguirements shall be 100p/o of
the contra€t price. Both bonds shall be supplied at the signing of the contract.

NON-PUBLIC WORKS BIDS: A performance bond will be required for this bid. The amount of the bond will be
100% of the conlract price unless othenarise indicated in the specifications. The performance bond shall be
supplied at the signing of the contract.

8.

9.

10.

tz-

13.

14

NON-PUBLIC WORKS BIDS: A payment bond will be required fqthis bkJ.
100% of the contract price unless othenivlse indicated in the specifications.
supplied at the signing of the contract.

The amount of the bond will be
The payment bond shall be

11.

Unless otherwise stated in the bid specifications, the successful bidderwill be required to procure standard insurance policies
evidencing Parisfpmardated insurance reguirenents as indk=ted oo the attached'insurance requiremsrts" sheet. All bidders
must comply with the instruc{bns in this s}reet. Failure to conply will cause bid to be reiected.

A bid bond will be required with bid submission in the amount of 5% of the total bid, unless otherwise stated in the bid
specifications. Acceptable forms shall be limited to cashier's check, certiiied check, or surely bid bond. All sureties must be in
original format (no copies). lf submitting a bid online, vendors must submit an electronic bid bond through the respective online
clearinghouse bond management system(s) as indicated in the ehectronb bid solicitation on Central Auction House. No
scanned paper oopies of any bid bond wiH be accepted as part of the elecfonb bid submissbn.

This is a requirements conlract to be provided on an as needed basis. JEFFERSON PARISH makes no
representations on warranties with regard to minimum guaranteed quanti{ies unless otherwise stated in the bid
specifications.

Freight charges should be induded in total cost wlten quoting. lf rlot quoted FOB DELIVERED, freight musl be
quoted as a separate item. Bid may be reiecied if not quoted FOB DELIVERED or if freight charges are not
indicated on bid form.

PUBLIC WORKS BIDS - Completed, Signed and Properly Notarized Affidavits Required; This applies to all solicitations for
construc{ion, alteration or dernolition of public buildirgs or projecfs, in cordormity with the prodsions contained in LSA-RS
38:2?12.9, LSA-RS #:?212.1O, LSA-RS *:ffi4, arid SeC 2-923-t of the Jefferson Padstt Code of Ordinarrces. For bidding
purposes, all bidders must submit with bid submission COMPIETED, SIGNED and PROPERLY NOTARIZED Affd_avits, induding:
Non-Conviction Aifidautt, Non-Collusion Affidavil, Campaign Contribution Afidavil, Debl DisdosuresAffidavit and E-Yerity
Affidavit. For the convenience of vendors, all affidavits have been combined into one form entitled PUBLIC WORKS BID
AFFIDAVIT. This affidavit must be submitted in its original format, and without material alteration, in order to be compliant and for
the bid to be considered responsive. A scanned copybf the completed, signed and properly notarized affidavit may.be submiiled
with the bU, however, the siressful bidder must submit lhe original affidavit in its original lormat and without material alteration
upon cor{rrct execrrtbn- Failure to cunply will resuft in the bid Submission beirry reierfed as non-responsive. The Parish reserves
the right to award bid to lhe next lowest responsive and responsible bidder in this event.

NON PUBLIC WORK BIDS - Completed, Signed and Properly Notarized Affidavits Required in conformity with the provisions
contained in LSA - RS 38:2224 and Sec 2-923.1 of the Jefferson Parish Code of Ordinances. For bidding purposes, all bidders
must submit with bid submission COMPLETED, SIGNED and PROPERLY NOTARIZED Affidavits, including: Non-Collusion
Affrdavit, Oebt Disclosures Aftidavit and Campaign Contrlbution Af{idavil For the convenience of vendors, all aflidavits have been
combined into one form entitled NON PUBLIC WORKS BID AFFIDAVrI- This afrdavit must be sbrni[ed in its original fonnat, ard
withorrt material alteration, in order to be conrdiant ard for tle bkJ to be oonsadered responsive. A gcanned copy of_the qofpleted,
signed and property notarized affdavit may be submitted with the bid, hotryever, ihe successful bidder.must submit the original
affrdavit in it's oiigin'al formal and wilhout niaterial afteralion upon contract execution. Failure to comply will result in the bid
submission bein! rejected as non-responsive. The Parish reberves the right to award bid to lhe next lowest responsive and
responsible bidder in this event.

The ensuing contract for this bid solicitation may be etigible for FEMA rein$ursement and/or Fderal furding/reimbursement..As
such, the relferenced appendix will be applicable accordingty and shall be considered a part of the tlid documents..$ll applicab.le
certi{ications must be <idty completed, silned and submitt6d with bid submission. Failure to submit applicable ce(ifications with
bid submission wiJl result in bid rejection,

it shall be the duty of every paristr officer, empioyee, department, agency.. special distriet, board, an-d commission: and the
duty of every con'tractor, dubcontractor, and liceirsee oi the paristr, and the duty of every applicant lor certification of
eligiUility foi a parish cohhact or progrim, to cgoperate wittrthE lnspecto-r General in 1ny !_ny9;ti-9:-tio-n,audit inspection,
pe*ormince review, or hearing pirrsriant to Jefferson Parish Code of Ordinances Section 2-r55.t0{19). By su.9mitting a
bid, vendor acknowiedges thiJdnd wlll abide by all provisions of the referenced Jefferson Parish Code of Ordinances.

16.



DATE: 411812017

BtD NO.: 5040119575

INVITATION TO BID
THIS IS NOT AN ORDER

JEFFERSON PARISH
PURCHASING DEPARTMENT

P.O. BOX 9
GRETNA, LA. 7OO54.OOO9

504-364.2678

VENDOR: One Beat CPR LeaminE Center

Page: 4

BUYER: SFOLSE

As per LSA-RS 47:301 et seq., all govemmental bodies are excluded from payment of sales taxes to any Louisiana taxing
body. Quotations shall be based on F.O.B. Agency warehouse or jobsite, anywhere within the Parish as designated by the
Purchasing Department.

JEFFERSON PARISH teserves the right to cancel all or any part of an order if not shipped promp$y. Ho chargs wilt be
allowed for parking or cartage unless specified in quotation. The order must not be filled at a higher price than guoted.
JEFFERSON PARISH reseryes the right to cancel at any time and for any reason by issuing a THIRTY (30) day written
notice to the contractor.

JEFFERSOTI PABISH is expecting all products to be newand all work is to be done in a workmanJike manner, according
to standard practices. Any deviations or alterations from the specifications must be indicated and backup documentation
supplled with your quotation.

DELIVERY: FOB JEFFERSON PARISH

,NDICATE DELIVERY D^ATE ON EQUIPT'ENTAND SUPPLIES

INDTCATE STARTTNG T|ME (rN DAYS) FOR CONSTRUCTTON WORK

INDtcATE COMPLETTON TIME (rN DAYS) FOR CONSTRUCTION WORK

May 8, 5017

ln the event that addenda are issued with this bid, bidders MUST acknowledge all addenda on the bid form. Bidder must
acknowledge receipt of an addendum on the bid form as indicated. Failure to acknowledge any addendum on the bid
form will result in bid rejection.

AcknowledgeReceiptofAddenda: NUMBER: 1

HUMBER:

NUMBER:

NUMBER:

LOUISIANA CONTRACTOR'S LICENSE NO.: (if applicable)

*** ALL BIDDERS MUST COMPLETE SECTION BELOV\I ***

FIRM NAME:

One Beat CPR Learning Center

SIG}.IATURE:

(Must be signed here) 4///' TITLE:
Owner / President

PRTNT OR TYPE NAME:

Lon Rosen

ADDRESS:
4350 Oakes Road Ste 500-501

CITY, STATE:
Fort Lauderdale, FL

ZlPl
33314

TELEPHONE: FAX:

(954 )321-5307( gs+)gzr-ssos

jaime@onebeat@r.com
EMAIL ADDRESS:

rOTAL PRICE OF ALL BID ITEMS: $ 2'383 92



DATE: 411812017

BID NO.: 50-00119575

INVITATION TO BID FROM JEFFERSON PARISH - continued

AED OEFIBRILLATORS & PADS SETS NEEDEO
FOR THE JEFFERSON PARISH CORRECTIONAL
CEI{TER.

OO1 O.PHILIPS HEARTSTART OHSITE
DEFIBRILLATOR AED.

' 
SET OF HSl ADULT ELECTRODES AHD OXE

(1) BATTERY. VvrTH AN 8YEAR GUARAXTE=
ITEilI # PHIL.II5O66A

OO2O-SMART PAD C,ARTRIDGE SET
SIZE: ADULT/HEARTSTART

ITEIi# PHIL.HsO71A

TO BE DELII/ERED TO:
PRISON MEDICAL
1OO DOLHONDE STR
GRETNA, LA 70053

Page:

SEALED BID

$722.28

$36.1 I

Free Ground
Shipping

ITEM
NUMBER QUANTITY wlt DESCR'PTION OF ARTICLES

UNIT PRICE
QUOTED TOTALS

1

2 6.00

EA

EA

$2,166.84

$217.08



JEFFERSON PARISH
Department of Purchas ing

Michael S. Yenni
Parish President

Brenda C. Patel
Director

April2O,2A17

ADDENDUM# 1

Bid No.:50{0119575 Bid Opning Date: April21,2A17

For: AED Defibrillators & Pad sets needed for the Jeffercon Parish Sorrectlonal Center

GLARIFICATIOilS: The model# given, M5066A, has 3 difierent descriptions. The one being bid here is

For MODEL #M5066A-C02

Bidderc must acknowledge all addenda on the bid form. Bidder acknowledges receipt of

this addendum on the bid form as indicated. Failure to do so will result in bid rejection.

This addendum is a part of the contract documents and modifies the original bidding documents and
specifications. The contents of this addendum shall be included in the contract doeuments. Changes
made by this addendum shall take precedence over the documents of earlier date.

General Government Bldg. - 20O Derbigny St - Suife 4400 - Gretna, LA 70053
Ollice 5O4.364.2678 - Fax 504.364.2693

Email: PurchasinE@ieffoarish.net Website: www.jeffparish.net

Shanna Folse, Buyer t

Jefferson Parish Purchasing Department



CEHTRALBIDDING
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5000119575 AED DEFIBRILLATORS & PAD SETS NEEDED FOR THE
JEFFERSON PARISH CORRECTIONAL CENTER
Jefferson Parish Government

Proiec't documents obtained {rom www.CenkalBidding.com

20-Apr-2017 1 1 :59: 1 5 AM



PHITIPS

WARRANTY

LIMITED WARRANTY. Philips Medical Systems ("Philips") warrants that HeartStart FR2

series, HeartStart HS1 series, HeartStart FRx, and HeartStart FR3 defibrillators (and related

accessories for these defibrillators described herein) sold by Philips or an authorized Philips

distributor, if (i) used in accordance with its labeling and instructions for use, and (ii) properly
maintained, shall substantially conform to material specifications published by Philips for such

products and shall be substantially free from defects in material and workmanship for the

warranty period specified. The HeartStaft FR2 series and FR3 defibrillators are warranted for
five (5) years from the date of shipment by Philips. The HS1 series and FRx defibrillators are

warranted for eight (8) years from the date of shipment by Philips. Disposable defibrillation pads

are warranted until the expiration date listed on the package. HeartStart FR2 series, HS1 series,

and FRx non-rechargeable lithium batteries are warranted for four (4) years, and the FR3 battery

for three (3) years, from the date of installation, provided the battery is installed by the shelf-life

date stated on the battery. For all other accessories for the FR2 series, HS{ series, FRx, and FR3

defibrillators, Philips warrants such products for 12 months from the date of shipment by Philips.

Philips warrants the media on which the data management softrarare copies are contained for a
period of 50 days from the date of shipment by Philips.

This warranty does not apply to product defects resulting from improper or inadequate

maintenance; use of the product with software, supplies or interfaces not supplied by Philips; use

or operation of the product other than in accordance with Philips product specifications and

written instruction; abuse, negligence, accident" loss or damage in transiq improper site

preparation; or unauthorized repair or modification to the product ("Warranty Exclusions").

Customer's exclusive remedy and Philips' sole liability for breach of the foregoing warrant), is as

follows. lf any product described herein fails to conform to the warranty set fofth above, at its

sole election (which election shall be made after Philips receives the product), Philips shall repair

or replace the producg provided that (a) Philips receives written notice in a timely manner that

such product failed to conform and a detailed explanation of any alleged nonconformity; (b) such

product is returned to Philips during the warranty period; and (c) Philips is reasonably satisfied

that claimed nonconformities actually exist and were not caused by the Warranty Exclusions.

Philips is obligated to this warranty, provided that Philips has given prior consent to have the

product returned to it, and the product is returned using a Returned Goods Authorization

(RGA) number provided by Philips. ln such instance, Philips shall be responsible for the cost of
shipping.

Philips Medical Systems

2301 Fifth Avenue,
Suite 200
Seattle, WA, USA 98121

425.908.27 99 telephone
800.263.3342 toll-free
425.487.7487 tucsimile
www.philips.com

0I2437 REV G



PHILIPS
II{DEMNIIrICATION

Philips Healthcare ("Philips") shall defend, indemnify, hold harmless, and, at its option, settle any
claims or actions for injury or damages to persons o tangible property brought against any person or
entity who uses a HeartStart Defibrillator or who purchases, rents, or leases a HeartStart Defibrillator
from Philips or one of its authorized disributors of model:

o ForeRunneroAutomated External Defibrillator;
o FR2 or FR2+eAutomated External Defibrillator ("FR2");
o HeartStart FRx Defibrillatoro;
. Heartstart OnSite Defibrillatoro, Heartstart Defibrillatoroor HeartStart Home Defibrillatoro

('1ISl");
o HeartStart FR3 Automated External Defibrillator ("FR3")

This Indemnification shall only apply if: (l) such claim or action arises from the rpechanical or
electrical failure or malfunction of the device; (2) adatacard was used to rccord the event which is
the subject of the claim (ForeRunner, FR2 and FR2+, and FR3 only); and (3) such claim or action did
not result from the negligence, gross negligence or improper acts of any person or entity not
employed by or under the control of Philips.

This indemnification does not extend to or cover any claims involving:

o a device not kept in proper working order;
. use of non-Philips or out-of-date pads, batteries or data cards;
. operation of a device by a person without authorization;
o failure to use a device in compliance with state and/or local regulations irrcluding those

regarding medical direction or supervision;
o failure to follow the operating instructions.

This indemnification is expressly contingent on the person(s) or entity(ies) promptly providing
Philips with: notice of any such claim or action after obtaining actual knowledge thereof; accurate

and complete assistance and information, including the data card (for ForeRunner, ER2, and FM+,
and FR3 only) and the device containing the record of the event which is the subject of the claim or
action; and the unrestricted authority to defend or settle such claim or action, provided however, that
the person or entity seeking indemnification shall have the right to participate at its own expense in
auy such defense or settlement.

PhiEps I'leahhare r dMsion of fttitrps
Electronics Nath funerice Corpontix
22100 Bodtefl Er=rett Hfhway
Eodrdl, W.dtittSton 9$21
Td: 175487-7400
Web: rnvw.philips.con AED lndenrdficatioo Terms Augrst 2012


