
SOQ 22-023 - Evidence-Based Treatment Services to At-Risk Youth
and/or their Families
Jefferson Parish Government

Project documents obtained from www.CentralBidding.com

25-May-2022 07:31:22 PM  

Powered by TCPDF (www.tcpdf.org)



 

SOQ No. 22–023 
 

Evidence-Based Treatment Services to  
At-Risk Youth and/or their Families  

 
Submission Deadline: June 10, 2022 at 3:30 PM 

 
ATTENTION VENDORS!!! 

Please review all pages and respond accordingly, complying with all provisions 

in the public notice and Jefferson Parish Code of Ordinances Section 2-926 et 

seq.  All submisisons must be received on the Purchasing Department’s              

e-Procurement site, www.jeffparishbids.net, by the SOQ submission deadline 

date and time. Late submissions will not be accepted. 

 
Jefferson Parish Purchasing Department 

General Government Building 
200 Derbigny Street, Suite 4400 

Gretna, LA 70053  
Buyer Name: Melissa Ovalle 

 Buyer Email: MOvalle@jeffparish.net  
Buyer Phone: 504-364-2687 



PUBLIC NOTICE 

SOQ NO. 22-023 

 

Evidence-Based Treatment Services to At-Risk Youth and/or their Families 

 

Deadline for Submissions: June 10, 2022 at 3:30 p.m. 
 

Jefferson Parish Department of Juvenile Services, authorized by Resolution No. 139528, hereby 
solicits Statements of Qualifications (General Professional Services Questionnaire) from individuals 
and/or agencies interested in providing gender and culturally sensitive evidence-based treatment 
services to at-risk youth and/or their families who need and/or have been ordered to receive such 
services by the Juvenile Court.  Contracts will be awarded on an as needed basis. As a minimum, 
the scope of services will include one or more of the following: 
 

1) Motivational Interviewing/Motivational Enhancement  
2) Cognitive-Behavioral Therapy 
3) Functional Family Therapy 
4) Ecological-Based Family Therapy 
5) Moral Reconation Therapy 
6) Aggression Replacement Training 
7) Positive Parenting Program 
8) Trauma-Focused Therapy 
9) Restorative Justice Practices 
10) Sexual Perpetration Therapy 
11) Dialectical Behavior Therapy 
12) Evidence-based fatherhood program (approved by the Department) 
13) Any of the above for Hispanic/Latino families 
14) Other services approved by the Department based on needs of youth and/or their 

families  
 

The scope of services includes receiving referrals from the department Evaluation/Treatment 
Supervisor, initiating contact with clients, providing weekly progress notes to probation staff, holding 
weekly fidelity supervision, obtaining on-going training, collecting output and outcome data and 
reporting client outcomes, or lack thereof, to the Department.  Outcomes to be collected include 
recidivism, school performance, family functioning, aggressive incidents, and other measures of 
functioning.   
 
Interested individuals and/or firms should document in their responses, in addition to the below 
qualifications, formal training in the designated program and/or service or plans to receive formal 
training prior to contract execution, supervision in the administration of the program and/or service, 
and the ability to maintain program fidelity throughout the course of service provision.       
The following criteria will be used to measure proposal qualifications:   

1.  Demonstrated ability to provide evidence-based programs, which includes completion of 
training, certification, and adherence to program fidelity of evidence-based programs targeted to 
the specific needs of at-risk youth and/or their families. (40 points) 
2.  Rationale for using evidence-based practice(s) and target population. Individuals/Firms shall 
be evaluated on ability to identify target population(s) for proposed program(s), ability to identify 
and address criminogenic risk/protective factors in proposed program(s), programs/modalities to 
be used (including certifications achieved and training completed), ability to identify and provide 
standardized, validated and reliable screening/assessment tools, and plans to maintain program 
fidelity. (20 points) 
3.  Demonstrated ability to collect, measure, and provide outcomes on a quarterly basis. 
Programs will be evaluated on their ability to measure the desired outputs and outcomes. (20 
points) 
4.  Professional experience of management staff and agency in providing similar services. (20 
points) 

 
Requirements necessary to perform the aforementioned services include licensure as a Licensed 
Professional Counselor, Licensed Marriage and Family Therapist, Licensed Clinical Social Worker, 
Licensed Addiction Counselor, Licensed Clinical Psychologist, or Board Certified Child Psychiatrist.  
For further information, contact Roy L. Juncker, Jr., Department Director, or John S. Ryals, Jr., 
Ph.D., Evaluation/Treatment Supervisor, Department of Juvenile Services, (504) 364-3750, 
extension 87438.  

 

 

 

 

 

 

 



A General Professional Services Questionnaire, including professional license information, must 
accompany statements of qualifications.  Please obtain the latest questionnaire form by contacting 
the Purchasing Department by telephone at (504) 364-2678 or via the Jefferson Parish website at 
www.jeffparish.net.  The submitting individual(s) or firms must identify all subcontractors who would 
assist in providing professional services for the project.  Each subcontractor shall submit all 
documents and information included in the questionnaire.  (Refer to Jefferson Parish Code 
Ordinance, Section 2-928). 
 
All firms (including sub-consultants) must submit a Statement of Qualifications (General 
Professional Services Questionnaire) by the deadline.  Submissions shall be submitted 
electronically only through Jefferson Parish’s e-Procurement site, Central Bidding, at 
www.jeffparishbids.net or www.centralauctionhouse.com.  Registration is required and free for 
Jefferson Parish vendors at www.centralauctionhouse.com/registration.php.  
 

No SOQ submittals will be accepted after the deadline of June 10, 2022 at 3:30 p.m. 
 
Affidavits are not required to be submitted with the Statement of Qualifications (General 
Professional Services Questionnaire) but shall be submitted prior to contract approval. 
 
Disputes/protests relating to the decisions by the evaluation committee or by the Jefferson Parish 
Council shall be brought before the 24th Judicial Court. 
 

ADV: The New Orleans Advocate: May 18, 2022 
 

 



General Professional Services Questionnaire Instructions 

• The General Professional Services Questionnaire shall be 
used for all professional services except outside legal 
services and architecture, engineering, or survey projects.

• The General Professional Services Questionnaire 
should be completely filled out. Complete and attach 
ALL sections. Insert “N/A” or “None” if a section does 
not apply or if there is no information to provide.

• Questionnaire must be signed by an authorized 
representative of the Firm. Failure to sign the questionnaire 
shall result in disqualification of proposer pursuant to J.P. 
Code of Ordinances Sec. 2-928.

• All subcontractors must be listed in the appropriate section 
of the Questionnaire. Each subcontractor must provide 
a complete copy of the General Professional Services 
Questionnaire, applicable licenses, and any other 
information required by the advertisement. Failure to 
provide the subcontractors' complete questionnaire(s), 
applicable licenses, and any other information required by 
the advertisement shall result in disqualification of 
proposer pursuant to J.P. Code of Ordinances Sec. 2-928.

• If additional pages are needed, attach them to the 
questionnaire and include all applicable information that is 
required by the questionnaire.
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General Professional Services Questionnaire 

A. Project Name and Advertisement Resolution Number:

B. Firm Name & Address:

C. Name, title, & contact information of Firm Representative, as defined in Section 2-926 of the
Jefferson Parish Code of Ordinances, with at least five (5) years of experience in the applicable field
required for this Project:

D. Address of principal office where Project work will be performed:

E. Is this submittal by a JOINT-VENTURE?  Please check:
YES _______  NO ________ 

If marked “No” skip to Section H. If marked “Yes” complete Sections F-G.        

F. If submittal is by JOINT-VENTURE, list the firms participating and outline specific areas of
responsibility (including administrative, technical, and financial) for each firm. Please
attach additional pages iI necessary.

1. 

2. 
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CORE Louisiana Counseling & Recovery Center, LLC
Business Address: 
- 4534 Owens Blvd New Orleans LA 70122
Office Addresses:
- 306 W. Judge Perez Dr. Chalmette LA 70043
- 1799 Stumpf Boulevard Building 2 Suite 5. Terrytown, LA 70056
- 644 N. Carrollton Ave. New Orleans LA 70119

Nicole Goldin Muro, MMT, LAC, CCGC, AADC, MT-BC
Chief Executive Officer
504-656-4360 (Direct)
504-656-HEAL (Main)

3 Physical Locations & Telehealth Services
- 306 W. Judge Perez Dr. Chalmette LA 70043
- 1799 Stumpf Boulevard Building 2 Suite 5. Terrytown, LA 70056
- 644 N. Carrollton Ave. New Orleans LA 70119

NA

NA



General Professional Services Questionnaire 

G. Has this JOINT-VENTURE previously worked together? Please check:   YES _______  NO ________

H. List all subcontractors anticipated for this Project. Please note that all subcontractors must submit a
fully completed copy of this questionnaire, applicable licenses, and any other information required by
the advertisement. See Jefferson Parish Code of Ordinances, Sec. 2-928(a)(3). Please attach additional
pages if necessary.

Name & Address: Specialty: Worked with Firm Before (Yes 
or No): 

1. 

2. 

3. 

4. 

5. 
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NA

NA



General Professional Services Questionnaire 

I. Please specify the total number of support personnel that may assist in the completion of this Project:
_________

J. List any professionals that may assist in the completion of this Project. If necessary, please attach
additional documentation that demonstrates the employment history and experience of the Firm’s
professionals that may assist in the completion of this Project (i.e. resume). Please attach additional
pages if necessary.

PROFESSIONAL NO. 1 
Name & Title: 

Name of Firm with which associated: 

Description of job responsibilities: 

Years’ experience with this Firm: 

Education: Degree(s)/Year/Specialization: 

Other experience and qualifications relevant to the proposed Project: 

Page 4 of 14 
Revised 0��������� 

5

Nicole Goldin, MMT, LAC, CCGC, AADC, MT-BC

CORE Louisiana Counseling & Recovery Center, LLC

2 years

Master of Music Therapy, Licensed Addiction Counselor
Graduated 2013
Addiction Counseling

Counselor providing mental health counseling for individuals, couples, and families.
Duties also involve facilitating group services including group therapy and 
pscyhoeducation.

- Bilingual therapist/counselor
- Training in Motivational Interviewing/Motivational Enhancement 
- Applies Cognitive-Behavioral Therapy
- 8+ years of experience working with  Hispanic/Latino families
- 7+ years of experience working with mandated clients
- Strong clinical reporting skills
- 6+ years of experience conducting assessments
- Specialty working with at-risk populations and re-entry
- 4+ years of experience working with youth



General Professional Services Questionnaire 

PROFESSIONAL NO. 2 
Name & Title: 

Name of Firm with which associated: 

Description of job responsibilities: 

Years’ experience with this Firm: 

Education: Degree(s)/Year/Specialization: 

Other experience and qualifications relevant to the proposed Project: 
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CORE Louisiana Counseling & Recovery Center, LLC

Megan Loos, MA, LPC, NCC

2 years

MS in Clinical Psychology and MS in Mental Health Counseling
Graduated 2012 and 2015
General Mentalh Health Counseling + ADHD

Counselor providing mental health counseling for individuals, couples, and families.
Duties also involve facilitating group services including group therapy and 
pscyhoeducation.

- 8+ years of experience working with mandated clients
- Strong clinical reporting skills
- 6+ years of experience conducting assessments
- Passionate about working with at-risk populations 
- Works well with adolescents and young adults
- Trained in Motivational Interviewing
- Cognitive-Behavioral Therapy
- Trauma-Focused Therapy



General Professional Services Questionnaire 

PROFESSIONAL NO. 3 
Name & Title: 

Name of Firm with which associated: 

Description of job responsibilities: 

Years’ experience with this Firm: 

Education: Degree(s)/Year/Specialization: 

Other experience and qualifications relevant to the proposed Project: 

Page 6 of 14 
Revised 0��������� 

CORE Louisiana Counseling & Recovery Center, LLC

Andrea Wright, MSW, LCSW-BACS

1.5 Years

Master of Social Work
Graduated 2011
Child & Family Therapy

Counselor providing mental health counseling for individuals, couples, and families.
Duties also involve facilitating group services including group therapy and 
pscyhoeducation.

- 10+ years of experience working with children and adolescents
- Trauma-informed counselor
- Strong clinical reporting skills
- 6+ years of experience conducting assessments
- Experience working with at-risk populations 
- Play Therapy
- Trained in Motivational Interviewing
- Cognitive-Behavioral Therapy, 
- Trauma-Focused Therapy
- Experience managing grant programs at Children's Bureau 
- Strength-based, solution-focused, and attachment based therapy



General Professional Services Questionnaire 

PROFESSIONAL NO. 4 
Name & Title: 

Name of Firm with which associated: 

Description of job responsibilities: 

Years’ experience with this Firm: 

Education: Degree(s)/Year/Specialization: 

Other experience and qualifications relevant to the proposed Project: 
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CORE Louisiana Counseling & Recovery Center, LLC

Madelynn Fellon, MA, LPC, LMFT, NCC

M.A. in Counseling Clinical Mental Health and Couple, Marriage, and Family Counseling
Graduated 2016
Marriage & Family Therapy

1 year

Counselor providing mental health counseling for individuals, couples, and families.
Duties also involve facilitating group services including group therapy and 
pscyhoeducation.

- 6+ years of experience working with mandated clients
- Strong clinical reporting skills
- 6+ years of experience conducting assessments
- Focus on work with adolescents and young adults
- Vas experience with psychoeducation
- Family therapy specialty
- Motivational Interviewing 
- Emotion Focused Therapy
- Cognitive-Behavioral Therapy
- Trauma-informed counselor



General Professional Services Questionnaire 

PROFESSIONAL NO. 5 
Name & Title: 

Name of Firm with which associated: 

Description of job responsibilities: 

Years’ experience with this Firm: 

Education: Degree(s)/Year/Specialization: 

Other experience and qualifications relevant to the proposed Project: 
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CORE Louisiana Counseling & Recovery Center, LLC

Toscana Navas, PLPC

<1 year

MS in Clinical Mental Health Counseling
Graduated 2019

Counselor providing mental health counseling for individuals, couples, and families.
Duties also involve facilitating group services including group therapy and 
pscyhoeducation.

- Bilingual therapist/counselor
- Experience working with at-risk youth
- Strong clinical reporting skills
- Experience collaborating with legal referral sources
- 8+ years of experience conducting clinical assessments, including internationally
- Passionate about working with at-risk populations 
- Highly skilled working with youth
- Cognitive behavioral therapy
-Acceptance & commitment therapy
-Mindfulness-based practices 



General Professional Services Questionnaire 

K. List all prior projects that best illustrate the Firm’s qualifications relevant to this Project. Please
include any and all work performed for Jefferson Parish. Please attach additional pages if necessary.

PROJECT NO. 1 
Project Name, Location and 

Owner’s contact information: Description of Services Provided: 

Length of Services Provided: Cost of Services Provided: 

PROJECT NO. 2 
Project Name, Location and 

Owner’s contact information: Description of Services Provided: 

Length of Services Provided: Cost of Services Provided: 
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CORE Louisiana Counseling & Recovery Center currently
provides mental health counseling, substance use assess-
ments and therapy, domestic violence intervention programs,
anger management programs, and DWI/substance abuse
education programs to several defendants who are in 
diversion with the Jefferson Parish DA's Office. CORE's 
clinicians have a strong working collaboration with JP DA's
diversion counselors. Although CORE collaborates with them,
CORE does not currently have "projects" or contracts with
Jefferson Parish. 

Referrals from Jefferson Parish
Diversion

Since 2021 NA

DWI /
Substance Abuse Education

Service Location: Virtual/TH

CORE's 12- Hour DWI/ Substance Abuse Education 
program is designed to educate clients on the risks of 
substance misuse, dependence, and operating a 
vehicle while intoxicated. Topics include: Addiction 
101, Neurobiology of Addiction, Stress Management, 
Coping and Addiction, Drug Classifications, etc.

12 sessions $40 per session (12 sessions) + $40 intake



General Professional Services Questionnaire 

PROJECT NO. 3 
Project Name, Location and 

Owner’s contact information: Description of Services Provided: 

Length of Services Provided: Cost of Services Provided: 

PROJECT NO. 4 
Project Name, Location and 

Owner’s contact information: Description of Services Provided: 

Length of Services Provided: Cost of Services Provided: 
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Domestic Violence Intervention
Program

Service Location: Virtual/TH

Anger Management Program

Service Location: Virtual

CORE’s 26-week Domestic Violence Intervention 
Program is based on the Duluth Model curriculum. 
CORE offers both men’s and women’s DVIP groups. 

26 weeks, 26 sessions $20 per session

CORE's anger management program is based on 
SAMHSA's 12-clas curriculum. It focuses on learning 
ways to manage anger effectively and to stop 
violence or the threat of violence. The program also 
helps participants develop self-control over thoughts 
and actions.

12 weeks, 12 sessions $35 per session



General Professional Services Questionnaire 

PROJECT NO. 5 
Project Name, Location and 

Owner’s contact information: Description of Services Provided: 

Length of Services Provided: Cost of Services Provided: 

PROJECT NO. 6 
Project Name, Location and 

Owner’s contact information: Description of Services Provided: 

Length of Services Provided: Cost of Services Provided: 
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Mental Health Evaluations

Service Location: In-person or 
virtual/TH

Mental Health Evaluations (MHE) are 1-on-1 
psychological assessments conducted by a licensed 
clinician. The MHE identifies and diagnoses current 
mental health conditions or disorders. An MHE can help 
you understand your mental health needs and 
determine a treatment plan.

1-time session, 60-90 min $100-150 per session

Substance Use Assessments

Service Location: In-person or 
virtual/TH

A Substance Use Assessment (SUA), also known as a 
substance abuse evaluation, is an individual evaluation to 
determine if a person meets criteria for a substance use 
diagnosis. The SUA helps clinicians develop clinical 
recommendations and treatment plans. CORE's SUAs 
fulfill requirements for Louisiana court orders, medical 
referrals, custody cases, etc.

1-time session, 60-90 min $100-150 per session



General Professional Services Questionnaire 

PROJECT NO. 7 
Project Name, Location and 

Owner’s contact information: Description of Services Provided: 

Length of Services Provided: Cost of Services Provided: 

PROJECT NO. 8 
Project Name, Location and 

Owner’s contact information: Description of Services Provided: 

Length of Services Provided: Cost of Services Provided: 
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Counseling Services

Service Location: In-person or 
virtual/TH

Variable - 1-12 months

Counseling services to mental health and substance abuse 
services. CORE offers individual counseling for 
interpersonal relationship issues, grief, improving 
communication, and stress management. CORE's licensed 
counselors offer trauma-informed and culturally competent 
care, and are skilled and certified in various treatment 
modalities including Cognitive Behavioral Therapy, 
Dialectical Behavior Therapy, Motivational Interviewing, 
Narrative Therapy, Play Therapy, Music Therapy, among 
others., Motivational Interviewing, Narrative Therapy, Play 
Therapy, Music Therapy, among others.

Variable - $20 - $100 per session (payment tiers)

NA



General Professional Services Questionnaire 

PROJECT NO. 9 
Project Name, Location and 

Owner’s contact information: Description of Services Provided: 

Length of Services Provided: Cost of Services Provided: 

PROJECT NO. 10 
Project Name, Location and 

Owner’s contact information: Description of Services Provided: 

Length of Services Provided: Cost of Services Provided: 
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NA

NA



General Professional Services Questionnaire 

L. List all prior and/or on-going litigation between Firm and Jefferson Parish. Please attach additional
pages if necessary.

Parties: Status/Result of Case: Plaintiff: Defendant: 
1. 

2. 

3. 

4. 

M. Use this space to provide any additional information or description of resources supporting Firm’s
qualifications for the proposed project.

N. To the best of my knowledge, the foregoing is an accurate statement of facts.

Signature: __________________________________ Print Name:_________________________________ 

Title: ______________________________________  Date: ______________________________________ 
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NA

Nicole Goldin Muro

06/10/2022Chief Executive Officer

CORE Louisiana Counseling & Recovery Center, LLC (CORE) is a woman and minority-owned
group practice that provides accessible, reliable, and quality mental health and substance use 
services throughout Louisiana. CORE has 3 physical office locations in Chalmette, Mid City 
New Orleans, and Terrytown, while offering virtual/telehealth services throughout Louisiana. 
Our team of counselors have many years of experience working with individuals who are 
court-involved and mandated to receive services. Several of our clinicians have specialties 
working with youth and families. Our services have accesible pricing, ranging from $20 to $150 
services, we offer payment tiers and plans, and are physically accessible by offering all services
through telehealth/virtual platforms. Lastly, our counselors offer services in both English and 
Spanish, which is of strong social value for this underserved population. CORE is mission based 
and has a team that works diligently to bridge the gap in services for underserved communities
in Louisiana. 

09/12/2022



Statement of Qualifications 
Affidavit Instructions 

 
 Affidavit is supplied as a courtesy to Affiants, but it is 

the responsibility of the affiant to insure the affidavit 
they submit to Jefferson Parish complies, in both form 
and content, with federal, state and parish laws. 

 Affidavit must be signed by an authorized 
representative of the entity or the affidavit will not be 
accepted. 

 Affidavit must be notarized or the affidavit will not be 
accepted. 

 Notary must sign name, print name, and include 
bar/notary number, or the affidavit will not be 
accepted. 

 Affiant MUST select either A or B when required or the 
affidavit will not be accepted. 

 Affiants who select choice A must include an 
attachment or the affidavit will not be accepted. 

 If both choice A and B are selected, the affidavit will not 
be accepted. 

 Affidavit marked N/A will not be accepted. 
 It is the responsibility of the Affiant to submit a new 

affidavit if any additional campaign contributions are 
made after the affidavit is executed but prior to the time 
the council acts on the matter. 

 
Instruction sheet may be omitted when submitting the affidavit 
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