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COVER LETTER
January 3, 2022

Misty Camardelle
Jefferson Parish Purchasing
200 Derbigny St., Suite 4400
Gretna, LA 70053

RE: Provide legally defensible drug screenings for youth placed on probation #JPP-SOQ-22-002

We at TrueCare24, Inc.  are pleased to offer our services to theJefferson Parish Department of Juvenile
Services in providing drug testing  as specified on this SOQ..

TrueCare24, Inc. (TrueCare24) is a health tech, medical staffing and services organization that has been in
the business since 2015 providing on-site skilled medical professionals to manage in-home health care
needs, building a nationwide platform of care providers that are fully vetted, insured and certified. Since
then, TrueCare24 has successfully provided testing and vaccination services for multiple organizations and
for state public health departments, large national pharmacy chains, schools and universities, long-term care
facilities, and employers of all sizes. We have the personnel and the information management backbone
available to manage this project seamlessly for your community.

We are an approved vaccinator in multiple states and partner with both local government entities and
companies on vaccination services.

● Colorado Department of Public Health and Environment - We were selected by the State of
Colorado to run the Ball Arena site for this Denver-Boulder FEMA Type 1 site. A FEMA Type 1 site
consists of 6000 doses per day for all 7 days of the week.

● Maryland Department of Health & Mental Hygiene – Selected contractor by the State of Maryland
to operate GoVAX Covid-19 Mobile vaccination program to be deployed across the State. Program
is currently live until June 2022

We  also provide testing for the detection of the SARS-CoV-2 virus (COVID-19) by offering a comprehensive
menu of offerings of molecular RT-PCR & genomic Next Generation Sequencing tests with Tempus.
Additionally, TrueCare24 provides rapid Point of Care (POC) Antigen and Antibody tests from other test
providers

As your partner, we will collaborate with your team on preparing the ideal experience  to ensure the success
of this program.  We will provide all  the necessary  labor,  materials,  equipment  and  transportation. We can
also deliver all-important test reporting and data analytics if needed by the Department.
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We would be delighted to discuss how we can best custom tailor our proven protocols to best support
theJefferson Parish Department of Juvenile Services . Our company is headquartered at 8270 Woodland
Center Blvd PMB, 548, Tampa FL 33614 and delivers care across all 50 states. I can also be reached at +1
(408)-800-1262 or saleem@truecare24.com.

● We confirm that we accept all the terms and conditions of this SOQ, all the addendums issued, and
we’ll have all the necessary licenses / certifications / approvals for this project if a contract is
awarded.

● We also confirm that all information contained in this offer/proposal will remain valid for the
duration of the selection process.

● We confirm that we have no litigation or governmental or regulatory action pending against us or
any outstanding taxes due to any state, regulatory or federal entity.

Sincerely,

Saleem Mobhani
Vice President – Business Development
TrueCare24, Inc
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EXECUTIVE SUMMARY

About TrueCare24:

TrueCare24, Inc. (TC24) is a health tech, medical staffing and services organization that dedicates its
considerable resources in helping municipalities, schools and private entities with their healthcare
needs.

For years, our organization has provided on-site skilled medical professionals to manage in-home health
care needs, building a nationwide platform of care providers that are fully vetted, insured and certified. 

Early 2020 when the pandemic was first recognized and began to spread, we were well positioned to
pivot our focus and resources to developing end-to-end return to work/school (RTW/S) solutions.
RTW/S solutions include temperature checks, symptoms screening, contact tracing and administration.
In addition, we perform the collection, storage and logistics management of PCR samples alongside our
certified molecular lab partners for testing and results reporting to the authorities, our clients, and their
employees and students.

Our attention to the operational details of managing an on-site testing program leveraging our in-house
automation or our lab partners’ technology is a significant TrueCare24 differentiator in the
marketplace. TrueCare24 engages with human resources, environmental health and safety, and leading
professionals across the United States. We excel in managing the testing of their staff/students as they
execute upon their RTW/S programs

We are also an approved vaccinator in multiple states and partner with both local government entities
and companies on vaccination services.

TrueCare24 Contact information:
Saleem Mobhani
Vice President - Business Development
saleem@truecare24.com
Phone: +1 (408) 800-1262

About Premier Lab Solutions - Our preferred laboratory partner

Premier Lab Solutions (PLS) know that drug testing is essential to safeguarding your patients, practice,
and community through compliance-based medication monitoring. Premier Lab Solutions offers reliable
in network employee drug screening and confirmation testing along with personal service and support.
They participate in laboratory proficiency testing to maintain the highest levels of quality and work
closely with our sales representatives and laboratory staff to ensure we stay at the forefront of
medicine.

PLS’s comprehensive drug panels are designed to detect the most common prescribed and illegal drugs
and drug metabolites with state-of-the-art LC-MS/MS technology. Their testing methods are some of
the most sensitive in the industry and can detect the smallest presence of an illegal drug.

In addition to urine, some drugs and metabolites also are present in a person’s saliva or oral fluid.
Although not all drugs and metabolites are detectable in saliva, oral fluids analysis may be the best
choice for drug detection in a person who is unable to void sufficient urine such as a person receiving
dialysis treatment. In addition, where urine adulteration is a concern, obtaining an oral fluid sample is a
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witnessed procedure.

Website: https://premierlabsolutions.com/
Contact Number: (602) 441- 2808
Location: 3440 N. 16th St., Suite 200 Phoenix, AZ 85016

Experience & Capacity:

TrueCare24 has a thorough, kinetic understanding of all that goes into planning, implementing, and
overseeing testing programs for local government counties. Our playbook was created with the ability
to be customized to meet the specific requirements of each individual client as well as meet clients
changing needs.

TrueCare24 together with our lab partners also supports some of the largest and most complex testing
programs in the country with clients ranging from the Illinois Department of Public Health and CVS
Health to dozens of schools, universities, and employers. 

TrueCare24 also has successfully completed hundreds of testing and vaccination programs across the
country. We have the personnel and the information management backbone available to manage this
project seamlessly for your community.

In Conclusion: 

TrueCare24, a specialist in massive onsite testing and vaccination programs is the ideal team to
successfully run this program and mitigate risk. We will bring an extraordinarily talented team, a
comprehensive menu of high-complexity diagnostics, extensive onsite logistical and end-to-end
technology capabilities so that we quickly operationalize each program and ensure success.
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FIRM QUALIFICATIONS AND EXPERIENCE

A. Introduction to TrueCare24, Inc.

TrueCare24 was formed by Bimohit Bawa and Leonid Popov in 2015 with the belief that everyone
should be able to get high-quality care regardless of their income and status. Additionally, it means
reliable, professional support in provider selection, recruitment, and placement. We wanted to
make this solution accessible and easy to use for everyone, in order to make life a little easier in
tough situations.

For years, our organization has provided on-site skilled medical professionals to manage in-home
health care needs, building a nationwide platform of care providers that are fully vetted, insured and
certified.

Earlier last year when the pandemic was first recognized and began to spread, we were well
positioned to pivot our focus and resources to developing end-to-end return to work/school
(RTW/S) solutions. RTW/S solutions include temperature checks, symptoms screening, contact
tracing and administration. In addition, we perform the collection, storage and logistics
management of PCR samples alongside our certified molecular lab partners for testing and results
reporting to the authorities, our clients, and their employees and students.

We have the personnel and the information management backbone available to manage this project
seamlessly for your community.

We are an approved vaccinator in multiple states and partner with both local government entities
and companies on vaccination services.

● Colorado Department of Public Health and Environment - We were selected by the State
of Colorado to run the Ball Arena site for this Denver-Boulder FEMA Type 1 site. A FEMA
Type 1 site consists of 6000 doses per day for all 7 days of the week.

● Maryland Department of Health & Mental Hygiene – Selected contractor by the State of
Maryland to operate GoVAX Covid-19 Mobile vaccination program to be deployed across
the State. Program is currently live until June 2022.

Our attention to the operational details of managing testing programs is a significant TrueCare24
differentiator in the marketplace. TrueCare24 engages with human resources, environmental
health and safety, and leading professionals across the United States.

We are experienced with end-to-end community-based testing and vaccination. End-to-end testing
and vaccination is all-inclusive relative to our including all test supplies, personnel, field technology,
transportation, processing, and test result reporting in a comprehensive manner. We have
experience coordinating and providing testing and vaccination services for businesses, government
entities, and non-profit organizations at over 300 sites across the U.S. and multiple vaccination sites
which are live or in the process of going live across at least 6 states in the country.
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B. Organization Information

Bidder Information Vendor Detail

Company Name: TrueCare24, Inc. www.TrueCare24.com

Company Address
8270 Woodland Center Blvd PMB 548, Tampa FL
33614

CLIA 23D2200837

DUNS: 079876026

FEIN #: 47-4317093

Medical Director
Dr. Sajad Zalzala M.D., NPI: 1639311509.Licensed
in all 50 states.

Primary Point of Contact (POC):
Saleem Mobhani, Vice President,
+1-408-800-1262/saleem@truecare24.com

Small Business?  Y/N Yes

Covid Vaccination Approvals and Experience ● Approved Vaccinator in multiple states.
● Selected by the State of Colorado to run

the Ball Arena site for Denver-Boulder
FEMA Type 1 site (6000 doses/day for all 7
days of the week) – Site Starting 1 April
2021

● Won and Approved as FEMA Type 1 to
Type 5 vaccinator provider in the State of
Colorado in a competitive RFP

● Community vaccination sites for teachers,
employee’s in

o Alameda County public schools
o Newark Unified School District

● Running Covid testing since February
2020. Last mile health care delivery since
January 2016.

Page 8 of 20

http://www.truecare24.com


Provide legally defensible drug screenings for youth placed on probation #JPP-SOQ-22-002

C. TrueCare24 Credentials Deck
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D. TrueCare24 Clients
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E. Project References

Reference 1

Company Name: Colorado
Department of Public Health
and Environment

Contact Person: Maren Moorhead

Address: 8100 E. Lowry Blvd Telephone Number:  +1-720-854-5532     

City, State, Zip: Denver, CO
80230      E-mail Address: maren.moorehead@state.co.us      

Services Provided: TC24 was selected and vetted in a competitive RFP to be the sole partner
running the Ball Arena site end-to-end as a FEMA Type 1 vaccination pod with peak capacity of
6000 vaccination doses per day.
Registration, Scheduling and managing the entire vaccine administration process for Pfizer,
Moderna and J&J

The site is a drive-through and TC24 is setting up the site together with Colorado National Guard,
Governor’s office, CDC and CDPHE. Registration begins 3/25 and site went live to public on 4/1.

Date(s) of Service: Started April 01, 2021

Reference 2

Company Name: Rudin Management
Company

Contact Person: Cassie Kulzer

Address: 345 Park Avenue      Telephone Number: 212 407 2456  

City, State, Zip: New York, NY
10154      E-mail Address: ckulzer@rudin.com      

Services Provided:  Continuous clinic run in 345 Park Ave which has prestigious clients like NFL
HQ, Blackstone, JP Morgan, KPMG etc. TC24 is running temperature check, antigen testing and
PCR Covid testing for the tenants, employees and visitors from Feb 2020 to date with our
WorkSafe platform to provide a safe working environment, compliant with the NYC laws.

Date of Service:  Feb 2020 to date
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Reference 3

Company Name: Gettysburg
University

Contact Person: Julie Ramsey

Address: 300 North Washington
Street      Telephone Number: 717-337-6921      

City, State, Zip: Gettysburg, PA 17325
      E-mail Address: ramsey@gettysburg.edu     

Services Provided: Truecare24 supplied the nursing staff to the University in conjunction with
their medical centre and its existing staff. Roughly 900 Tests conducted over 3 events per week.
The tests were saliva-based COVID-19 PCR tests and were administered by the nursing teams.
Reporting protocols included contact tracing, University health team coordination for isolation,
county, state and CDC reporting.

Gettysburg University continues to function normally in-person (with social distancing) through
the time permitted by the state authorities.

Date(s) of Service: August 2020 to December 2020 

Reference 4

Company Name: Stanford University    Contact Person:  Kahlil Wells    

Address: 450 Serra Mall      Telephone Number:  650-387-8795      

City, State, Zip: Stanford, CA 94305      E-mail Address: kain@stanford.edu     

Services Provided: Managed Covid Testing for the university staff, faculty and students to
continue operations as per the mandates of California.    

Date(s) of Service: April 2020 to December 2020

Reference 5

Company Name: Carl Buddig and
Company

Contact Person:  Kim Zubrickas

Address: 950 West 175th Street Telephone Number: 708–335-6817     

City, State, Zip: Homewood, IL 60430 E-mail Address: kzubrickas@buddig.com     

Services Provided: Deployed trained personnel to each of their 5 locations and drop shipped
medical supplies to ensure delivery next day. Also provisioned onsite employee temperature
checking.

Date(s) of Service: April 2020 to October 2020
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F. Letter of Recommendation

Gettysburg College
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FedEx
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Smith Gardens
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APPENDIX

A. Letter of CLIA Accreditation
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B. TrueCare24 W9 Form
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C. TrueCare24 Certificate of Insurance
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