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Scope of Practice

Si n c e o u r e s t a bl  i s h m e n t i n 1983,  w e h a v e d e v o t e d o u r t i m e,

e d u c a t i o n a n d e f f o r t s t o w a r d s t h e d e f e n s e o f e mpl   o y e r s a n d t h e i r

i n s u r e r s.  Ou r p r a c t i c e m i r r o r s t h e l i t i g a t i o n r i s k s o f Lo u i s i a n a

b u s i n e ss  e s-s t a t e a n d f e d e r a l w o r k e r s’  c o mp  e n s a t i o n;  e mpl   o y m e n t

p r a c t i c e s a n d t h e g e n e r a l l i a b i l i t y o f b u s i n e ss  o w n e r s.

We v a l u e o u r r e p u t a t i o n f o r e x c e p t i o n a l p e r f o r m a n c e a s

a t t o r n e y s a s w e ll  a s o u r r e p u t a t i o n f o r 

t h e h i g h e s t s t a n d a r d o f e t h i c s.
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Legislative and 
Administrative Initiatives

While  others  may share  the cl ients’  concerns about  court  decis ions or 
adminis t ra t ive problems,  we have a  his tory of  taking act ion on behalf  of  our  c l ients . 

Since 1983,  this  f i rm has been involved in  the wri t ing of  a l l  major  changes in  the 
workers’  compensat ion law of  this  s ta te  and lobbied the hal ls  of  the legis la ture 

to  pass  workers’  compensat ion reforms.

							       Garey Forster    -  Former Chairman,
							       House Labor  Commitee

“As a  former legis la tor  and Chairman of  the House Commit tee  on Labor  and Industr ia l
Relat ions,  I  have f i rs t -hand knowledge of  Mr.  Denis  Juge’s  enormous contr ibut ions in
Workers’  Compensat ion legis la t ion,  especial ly  f rom the employer  perspect ive.  Also,  I

am well-versed with his  professional  and personal  contr ibut ions to  assure  that  the
employers’  interests  are  protected in  Workers’  Compensat ion matters .”

							D       a n Ju n e a u – Pr e s i d e n t,
							       Lo u i s i a n a Ass  o c i a t i o n o f Bu s i n e ss  a n d In d u s t r y

“From the draf t ing of  the 1983 Workers’  Compensat ion Reform Legis la t ion sponsored by
LABI to  the most  recent  legis la t ive and adminis t ra t ive bat t les  with labor  and the t r ia l

lawyers ,  Denis  Juge has  been our  most  re l iable  and effect ive advocate  for  the interests  of
business .  One can not  es tabl ish overnight  the level  of  respect  that  Denis  has  earned in  his

appearances before  the members  of  the House and Senate  Labor  Commit tees .”

Governor Foster shares his 
thoughts on legislation 
with Denis Juge.

Senator Jay Dardenne (left) 
shares the duty of explaining 

a bill to a legislative
committee with Denis Juge.
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What Are the
Clients Saying?

Survey Quest ion:
What  does this  f i rm offer  that  is  not  provided by other  law f i rms?

Pe t e Bo r a k s
Ch a r t i s  In s u r a n c e (AIG) – Co mpl   e x Cl a i m Di r e c t o r

“I h a v e b e e n w o r k i n g w i t h t h i s  f i r m f o r o v e r 25 y e a r s i n m y c a p a c i t y w i t h t h e v a r i o u s 
o r g a n i z a t i o n s t h a t I  h a v e b e e n a ss  o c i a t e d w i t h.    I  f i n d t h e f i r m t o b e a g g r e ss  i v e a n d 

k n o w l e d g e a bl  e o n Wo r k e r s Co mp  e n s a t i o n i ss  u e s w h e t h e r i t  i s  t h e s t a t e o r t h e f e d e r a l 
a c t.    Th e y t a k e p r i d e i n t h e i r w o r k a n d h o l d t h e ms  e l v e s a c c o u n t a bl  e i n 

a ll  a sp  e c t s o f t h e l i t i g a t i o n a n d t h e c l a i m h a n d l i n g p r o c e ss .”

Su s a n Ma c k – Su mm  i t Co n s u l t i n g
“Pr o mp  t,  a g g r e ss  i v e,  p r o-a c t i v e d e f e n s e o f a c l a i m.”

Ro n n i e Fr a n c i s
Cl a i ms  Ma n a g e r – LCTA Wo r k e r s’  Co mp

“I h a v e b e e n i n t h e Cl a i ms  m a n a g e m e n t b u s i n e ss  f o r o v e r 20 y e a r s,  a s a n a d j u s t e r, 
s u p e r v i s o r,  c l a i ms  m a n a g e r a n d VP o f Cl a i ms .  I  h a v e r e l i e d u p o n Ju g e,  Na p o l i t a n o, 

Gu i lb  e a u,  Ru l i  & Fr i e m a n t o h a n d l e l e g a l d e f e n s e o f c l a i ms ,  w i t h o u t a n y h e s i t a t i o n. 
Th e y a r e t h e l e a d e r i n t h e w o r k e r s’  c o mp  e n s a t i o n a r e n a.  Th e i r a t t o r n e y s a r e p r o a c t i v e, 

a g g r e ss  i v e a n d e x t r e m e l y k n o w l e d g e a bl  e.  Al w a y s r e l i a bl  e a n d d e p e n d a bl  e,  a n d t h e y 
w i ll  g i v e y o u t h e g u i d a n c e y o u n e e d t o g e t t h e b e s t r e s u l t s f o r y o u r c l a i ms .  I  h i g h l y 

r e c o mm  e n d Ju g e,  Na p o l i t a n o,  Gu i lb  e a u,  Ru l i  & Fr i e m a n.”

Ly m a n Ph i ll  i ps   –  Empl   o y e r s Ri s k Ma n a g e m e n t Se r v i c e s
“Th e a t t o r n e y s w i t h Ju g e l a w f i r m a r e t r u e e x p e r t s,  y e t t h e y a r e a ls  o p r a g m a t i c. 

Th e y r e c o g n i z e t h a t m a n y c a s e s c a n n o t b e s u c c e ss  f u ll  y d e f e n d e d i n t h e c u r r e n t w o r k e r s’ 
c o mp  e n s a t i o n c l i m a t e.  As s u c h,  t h e y a ss  i s t u s i n e v a l u a t i n g a n d d i sp  o s i n g o f t h o s e c a s e s 
e a r l y i n t h e l i t i g a t i o n p r o c e ss  b e f o r e c o u n t l e ss  d o ll  a r s a r e sp  e n t o n f r u i t l e ss  e f f o r t s. 

Th e y sp  e n d c o n s i d e r a bl  e t i m e g u i d i n g a n d c o n s u l t i n g w i t h u s f o r w h i c h t h e y 
r e c e i v e n o c o mp  e n s a t i o n.  Ou r b e s t i n t e r e s t i s  t h e i r n u mb  e r o n e p r i o r i t y. 

Th e y a r e t r u l y a n i n t e g r a l p a r t o f o u r t e a m.”

Representative
Clients
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Representative Clients

Representative
Clients

Accident Fund Insurance Co.
ACE Insurance Group
AIG
American Air Lines
American Interstate Insurance Company
Arcelor Mittal
AT&T
Avizent
Barriere Construction Company
Big Lots, Inc.
Bituminous Insurance Companies
Bloomin’ Brands
Boh Bros Construction
Bridgefield Casualty Insurance Company
Broadspire
CNA
Coca-Cola Enterprises Inc.
Companion Property and Casualty Ins. Co.
Corvel Corporation
Crawford & Company/Broadspire
Crum & Forster
Employers Risk Management Services
ESIS
FARA Insurance Services
Fireman’s Fund Insurance Co.
First Comp
Fluor Corporation
Gallagher Bassett Services, Inc.
General Electric and Electric Insurance Company
Gray Insurance Company
Guarantee Insurance Co.
Halliburton Energy Services
Hobby Lobby
Home Depot
International Paper Company
Johnson Bros. Corp.

Johnson Controls, Inc.
Laitram Companies
Liberty Mutual Insurance Co.
Louisiana Auto Dealers Association
Louisiana Commerce and Trade Association (SIF)
Louisiana Employers Managed Insurance Company
Louisiana Homebuilders Association
Louisiana Insurance Guarantee Association (LIGA)
Louisiana Restaurant Association
Louisiana Retailer’s Association Mutual Insurance
Louisiana Workers’ Compensation Corp.
LUBA Worker’s Comp/LUBA MUTUAL
Lumbermen’s Underwriting Alliance
Macy’s
Michaels
Noranda Alumina, LLC
OneBeacon Insurance Group
Protective Insurance
Reinhart Food Services
Sanderson Farms
Sedgwick Claims Service
Shell Oil Co.
Southwest Airlines
State of Louisiana
Strategic Comp
Summit Consulting, Inc.
Target
Travelers
Tristar Risk Management
Underwriters Safety and Claims
US Administrator Claims
Wood Group Production Services
XL Specialty Insurance Co.
York
Zurich American Insurance Group
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CLIENT SERVICES

On September  1 ,  1983,  we began our  pract ice  with f ive insurance cl ients .  We now
represent  over  50 insurance companies ,  self- insured groups and self- insured employers .
We know that  our  abi l i ty  to  keep these cl ients  and develop new relat ionships  requires

total  dedicat ion to  the needs and expectat ions of  each of  our  c l ients .  In  addi t ion to  our
commitment  to  excel lence in  the performance of  legal  services ,  we consider  our  c l ients’
demand for  a  quick response to  their  cal ls  and requests  as  the number one pr ior i ty  of  our

ent i re  s taff .  The fol lowing services  are  avai lable  to  a l l  of  our  c l ients :

TELEPHONE INQUIRIES ON GENERAL QUESTIONS
We encourage our  c l ients  to  cal l  us  for  answers  to  quest ions they may have on

employer  or  business  l iabi l i ty  issues .  We do not  charge our  c l ients  for  these general
inquir ies  as  we regard this  service as  our  way of  thanking them for  their  business .

INDIVIDUALIZED MINI-SEMINARS
Upon request  and at  no charge,  we wil l  go to  the cl ient’s  c la ims off ice  to  provide an

in-house seminar  for  the adjust ing s taff .  Each adjuster  a t tending the seminar  is  provided
with an “Adjuster’s  Defense Guide” which,  in  addi t ion to  the par t icular  seminar

mater ia ls ,  includes an arsenal  of  defense tools  and weapons for  the adjuster .

E-NEWS BULLETINS
In conjunct ion with the rapid disseminat ion of  information in  the world we l ive in ,

our  f i rm has replaced our  mai l  out  newslet ter  with E-mail  News Bullet ins .  
This  service al lows our  f i rm to be on the forefront  in  providing cl ients  with the 

la tes t  information and breaking news regarding legis la t ion and l i t igat ion within the s ta te .  
I f  you do not  a l ready receive our  E-mail  Bul le t ins  and would l ike to  receive them 

please contact  Denis  Juge at  djuge@wcdefense.com.  
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CLIENT SERVICES

E-MAIL COMMUNICATIONS
In keeping with our  commitment  to  technology,  we have instal led a  communicat ion
system that  wil l  faci l i ta te  e lectronic  communicat ions from our  c l ients .  The e-mail 
service wil l  reduce the “telephone-tag” problem that  sometimes occurs  when the 

at torney and the adjuster  never  seem to be avai lable  a t  the same t ime.  Our general 
e-mail  address  is  d juge@wcdefense.com. Each at torney can be reached at 

their  direct  e-mail  address ,  which is  the f i rs t  ini t ia l  and las t  name 
of  the at torney fol lowed by @wcdefense.com.

WEB SERVICES •  www.wcdefense.com
Our Websi te  provides  a  “Client  Toolbox” to  calculate  the supplemental  earnings benefi ts . 

The cl ient  can go to  the s i te  to  download the Maximum and Minimum
Compensat ion Rate  Schedule ,  Medical  History Quest ionnaire  and other  forms used in  the

adjust ing of  s ta te  and federal  workers’  compensat ion claims.  The Client  Toolbox also
provides  a  spreadsheet  for  the adjuster

A LAW FIRM COMMITTED TO TECHNOLOGY

“The road to  success  is  a lways under  construct ion.”
James B.  Mil ler ,  author  The Corporate  Coach

Since the establ ishment  of  the f i rm in 1983,  we have invested in  the technological
tools  to  improve the qual i ty  and eff ic iency of  our  legal  services .  Our f i rs t  bank loan
involved the purchase of  two Xerox dedicated word processors  ($16,000 each)  and a
daisy wheel  pr inter  that  was so loud,  we had to  place a  cover  over  i t  whi le  i t  pr inted.

Within a  few years ,  we real ized that  individual  PC’s  offered greater  capabi l i t ies , 
so we donated the two dinosaurs  to  the Boy Scouts  while  we cont inued 

to  pay the note  for  their  or iginal  purchase.

Our experience is  not  unique,  but  i t  i l lust ra tes  our  wil l ingness  to  move forward with
the most  eff ic ient  tools  and computer  systems avai lable .
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Denis Paul Juge
A director/shareholder with the firm.
B.A. Pol i t ical  Science Universi ty  of  New Orleans (1970) , 
M.A.  Pol i t ical  Science Universi ty  of  New Orleans (1972) , 
J .D.  Loyola  Universi ty  (1976) .  His  pract ice  area is
s ta te  workers’  compensat ion (Louis iana and Mississ ippi) . 
Since 1983 he has  worked with the Louis iana Associat ion 
of  Business  & Industry (LABI)  to  support  pro-business
legis la t ion.  He has  taught  Insurance Law and Workers’ 
Compensat ion Law at  Loyola  Law School  f rom 1982 
to  2005 and is  the author  of  two books on Louis iana 
workers’  compensat ion as  wel l  as  numerous 
Law Review ar t ic les .  Rat ings and Honors:  AV Peer 
Reviewed preeminent  Rat ing with Mart indale-Hubbel l ;
Voted “Top Lawyers” in  New Orleans Magazine 2010;
Appointment  to  the Governor’s  Workers’  Compensat ion 
Advisory Counci l .  d juge@wcdefense.com

Jeffrey C. Napolitano
A director/shareholder with the firm.
B.S. cum laude LSU (1982), J.D. Loyola University 
(1985). Jeff’s practice area is state and federal workers’ 
compensation and employers’ liability. Jeff has been a 
featured speaker for numerous seminars including the 
Defense Research Institute (DRI), the Louisiana Association 
of Business & Industry, LASIE and the Louisiana Workers’ 
Compensation Educational Conference. Jeff has served as 
the national worker’s compensation Chair for DRI. Jeff has 
served as the national Workers’ Compensation Chair for DRI” 
and has been named a member of the CLM Alliance as well as 
a fellow in the College of Workers’ Compensation Lawyers. 
Ratings and Honors: AV Peer Reviewed preeminent Rating 
with Martindale-Hubbell; Voted “Top Lawyers” in New 
Orleans Magazine 2010. jnapolitano@wcdefense.com
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Joseph B. Guilbeau
A director/shareholder with the firm.
B.S.  Mathematics  Universi ty  of  Southwestern Louis iana 
(1976) ,  J .D.  Loyola  Universi ty  (1984) .  Mr.  Guilbeau’s 
pract ice  areas  are  workers’  compensat ion (Louis iana 
State  and Federal  Longshore and Harbor  Workers’ 
Compensat ion Act) ,  general  mari t ime law and general 
l iabi l i ty .  He has  been a  speaker  a t  seminars  sponsored 
by the Louis iana State  Bar  Associat ion,  LABI,  LASIE, 
Lorman Educat ion Services ,  and the Nat ional  Business
Inst i tute .  Rat ings and Honors:  AV Peer  Reviewed 
preeminent  Rat ing with Mart indale-Hubbel l ;  Voted 
“Top Lawyers” in  New Orleans Magazine 2010. 
jgui lbeau@wcdefense.com

Thomas M. Ruli
A director/shareholder with the firm.
B.A. Pol i t ical  Science Loyola  Universi ty  (1986) ,  J .D. 
Loyola  Universi ty  (1989) .  Tommy’s pract ice  area is  s ta te 
workers’  compensat ion and employers’  l iabi l i ty .  He is  a 
member of  the Louis iana Bar  Associat ion,  the Louis iana 
Associat ion of  Defense Counci l  and the Defense 
Research Inst i tute .  Since 1993,  he has  been a  speaker 
for  Cont inuing Legal  Educat ion Seminars  sponsored by 
the Louis iana Claims Associat ion,  Louis iana Associat ion 
of  Business  and Industry,  Louis iana Associat ion of  Self 
Insured Employers ,  and Lorman Educat ion Services ,  and 
Nat ional  Business  Inst i tute .  He has  a lso been a  guest 
lecturer  on several  occasions at  Loyola  Universi ty  School 
of  Law School  and Tulane Universi ty  Ci ty  College. 
Rat ings and Honors:  Member of  the Moot  Court  Staff 
Loyola  Universi ty  School  of  Law; AV Peer  Reviewed 
preeminent  Rat ing with Mart indale-Hubbel l ;  Voted 
“Top Lawyers” in  New Orleans Magazine 2010. 
t rul i@wcdefense.com 
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Lawrence B. Frieman
A director/shareholder with the firm.
B.S.  Physical  Therapy LSU Medical  Center  (1985) , 
J .D.  Loyola  Universi ty  (1992) .  Larry’s  area of 
pract ice  is  s ta te  workers’  compensat ion and 
employers’  l iabi l i ty  where he has  been able  to  apply 
his  knowledge as  a  physical  therapis t .  He has  been 
a  speaker  for  Lorman Educat ion Services  and the 
Louis iana Associat ion of  Business  and Industry. 
l f r ieman@wcdefense.com

Matthew M. Putfark
A director/shareholder with the firm.
B.A. Pol i t ical  Science LSU (1994) ,  J .D.  LSU (1998) . 
Matt’s  area of  pract ice  is  s ta te  workers’  compensat ion 
and employers’  l iabi l i ty .  He has  been a  speaker  for 
Lorman Educat ion Services  and guest  lecturer  a t  the 
Loyola  Universi ty  School  of  Law and at  Louis iana 
State  Universi ty  School  of  Law. 
mputfark@wcdefense.com

Keith Pittman
A director/shareholder with the firm.
B.A. History Universi ty  of  New Orleans (1994) ,  J .D. 
Loyola  Universi ty  (1998) .  Kei th’s  area of  pract ice  is 
s ta te  workers’  compensat ion and employers’  l iabi l i ty . 
Community Act ivi t ies :   Kei th  has  coached Babe Ruth 
basebal l ,  14 – 15 year  olds .  kpi t tman@wcdefense.comW
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Jeffrey I. Mandel
A director with the firm.
B.A. Psychology,  Universi ty  of  Cincinnat i  (1984) , 
M.L.H.R.  Labor  and Human Resources ,  The Ohio State 
Universi ty  (1985) ,   J .D.  Loyola  Universi ty  School  of 
Law (1991) .   Pract ice  areas:  Longshore and Harbor 
Workers’  Compensat ion Act ,  Jones Act ,  State  Workers’ 
Compensat ion,  Employer  Liabi l i ty ,  Employment  Law. 
Jeff  has  lectured for  Lorman Educat ional  Services , 
Loyola  Law School ,  and numerous in-house cl ient 
seminars  on Workers’  Compensat ion,  LHWCA, and 
General  Mari t ime Law. Jeff  has  been selected to  2017, 
2018 and 2019 Louis iana Super  Lawyers  in  the f ie ld  of 
workers’  compensat ion. 
jmandel@wcdefense.com

Bradley P. Naccari
A director with the firm.
B. S.  Business  Adminis t ra t ion LSU (1992) ,  J .D.  Loyola 
Universi ty  (1996) .  Brad was an assis tant  Distr ic t  Attorney 
in  New Orleans before  joining the f i rm.  His  pract ice  area 
is  s ta te  workers’  compensat ion and employers’  l iabi l i ty .
Brad has  been a  speaker  for  Lorman Educat ion Services .
bnaccari@wcdefense.com

John V. Quaglino
A director with the firm.
B.A. Pol i t ical  Science from Loyola Universi ty  in  1990. 
J .D.  f rom the Louis iana State  Universi ty  Law Center  in 
1993.  Mr.  Quagl ino served as  a  Staff  Attorney for  both 
the United States  Distr ic t  Court  for  the Western Distr ic t 
of  Louis iana and the United States  Distr ic t  Court  for  the 
Eastern Distr ic t  of  Louis iana.  He has  extensive experience 
as  a  l i t igat ion at torney handl ing the defense of  workers’ 
compensat ion,  Longshore and general  l iabi l i ty  cases . 
jquagl ino@wcdefense.com
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Jennifer M Sullivan
A director with the firm.

B.S.  Microbiology,  LSU (2002) .  J .D. ,  Loyola 
Universi ty  Law School  (2005) .  Pr ior  to  joining our 
f i rm,  Jennifer  worked pr imari ly  Medical  Malpract ice 
law.  Current ly ,  Jennifer  pract ices  pr imari ly  in 
workers’  compensat ion defense.
jsul l ivan@wcdefense.com

Kathleen Will
B.S.  Business  Adminis t ra t ion LSU (1981) ,  J .D.  LSU 
Law School  (1984)  Kathleen is  a  member of  the 
Louis iana Associat ion of  Defense Counci l .  Pr ior  to 
joining our  f i rm,  Kathleen had extensive l i t igat ion 
experience in  insurance defense and workers’ 
compensat ion defense.  Kathleen’s  area of  pract ice  is 
pr imari ly  s ta te  workers’  compensat ion defense and 
employers  l iabi l i ty .
kwil l@wcdefense.com
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Elizabeth Finch
B.A. Communicat ion,  Mississ ippi  State  Universi ty 
(2004) ,  J .D. ,  Loyola  Universi ty  School  of  Law (2012) .  
Pr ior  to  graduat ing from law school ,  Lynn worked for 
our  f i rm as  a  paralegal  and law clerk.  Current ly ,  Lynn 
pract ices  pr imari ly  in  s ta te  workers’  compensat ion 
defense and employers’  l iabi l i ty  law.
lf inch@wcdefense.com

Courtney Ruli
B.S.  History,  SLU (2014) ,  J .D. , 
Loyola  Universi ty  (2017)
Prior  to  joining our  f i rm,  Courtney worked as 
a  law clerk for  a  personal  injury f i rm and has 
experience in  real  es ta te  law.
crul i@wcdefense.com
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Jade McKeough
B.S.  Business  f rom Louisiana State  Universi ty  in 
1999.  J .D.  f rom the Southern Universi ty  Law 
Center  in  2002.
Jade has  experience in  the defense of  workers 
compensat ion,  Longshore,  and general 
l iabi l i ty  cases .
jmckeough@wcdefense.com



Ju g e,  Na p o l i t a n o, 

Gu i lb  e a u,  Ru l i  & Fr i e m a n

•  •  •  • 
METAIRIE

3320 We s t Espl   a n a d e Av e n u e No r t h

Me t a i r i e ,  Lo u i s i a n a 70002

•
COVINGTON

330 N.Ne w Ha mps   h i r e St.

Co v i n g t o n,  Lo u i s i a n a 70433

•
504.831.7270

Fa x 504.831.7284

•
w w w.w c d e f e n s e.c o m
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