
  EVERGREEN PROFESSIONAL RECOVERIES, INC. 
         

12100 NE 195th St. Suite 125 Bothell, WA 98011 800-241-1305 
 
 
July 22, 2022 
 
Jefferson Parish Purchasing Department 
200 Derbigny Street 
General Government Building, Suite 4400 
Gretna, LA 70053 
Donna Reamey Dreamey@jeffparish.net 
 
Re: Bid No 50-00138565 
 
Dear Ms. Reamey & Associates 
 
Throughout Evergreen’s 35 years in business, our collection methodologies have progressively 
grown to keep pace with the changing environment, developing technology, and evolving 
marketplace. The following proposal outlines your Mandatory requirements, and the many 
ways Evergreen can meet and exceed your expectations. Evergreen’s experience in varied 
industry segments coupled with our team-oriented structure enables us to rapidly transform to 
accommodate changing client requirements and the complex needs of government entities. 
 
Evergreen has read and understands all sections of the request for proposal as well as 
Addendum No 1 and submits responses in a succinct format including important features for 
ease of reading and evaluation. We attest that we are compliant with all terms and conditions 
as required by the LFDCPA and FDCPA .  Evergreen has the flexibility to adapt to virtually any 
desirable feature not specifically addressed in this RFP. We are happy to supply any additional 
information required to assist you in your decision-making process.  
 
Thank you for the opportunity of submitting our response to your request for proposal. We 
look forward to taking the next steps in your process.  
 
Sincerely,  
 

 
Monica Severtsen 
President 
Evergreen Professional Recoveries, Inc. 
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EXPERIENCE 

 

Evergreen Professional Recoveries “EPR” has been in business for over 34 years. In the early 

1980’s, founder Ken Ross finished a tour with the US Army and found work as the director of a 

collection agency. After enduring 8 years of terrible management in a volatile industry, he left 

to start EPR. Ken was committed to building an agency focused on Compassion, Professionalism 

and Efficiency which is why we consistently provide our clients with a return rate much higher 

than the national average. Almost 35 years later Ken remains committed to offering a low 

stress work environment with flexible schedules, competitive and fair wages and opportunities 

to advance. As a result, his agency is filled with loyal and dedicated staff, some of which have 

been here since the beginning.  

In addition to being a minority and veteran owned business, Ken has a female and minority led 

executive team and maintains the highest average of Collector tenure of almost 5 ½ years, 

average Collection Leadership Tenure of almost 10 years and a Senior Leadership Team that has 

been together for almost 30 years.  

Evergreen Professional Recoveries is a full-service licensed and bonded Collection agency. We 

hold several Minority certifications both at the national level and state level. Each of our 

departments operates in the same building. Every department (from collectors, to legal to 

Client Services to Management & Executive Staff) is handled in house and located in the same 

facility. This ensures efficiency and avoids unnecessary delays. Our Management & Executive 

staff operate with an open-door policy and are available at any time.  

Our portfolio of clients spread nationwide. We pride ourselves in providing the same service to 

our clients regardless of volume or size. Over the past 10 years we have had the pleasure of 

working with many Government municipalities to collect on delinquent fines, liens and code 

enforcement issues.  The need for a minority subcontractor on a variety of contracts has 

allowed our Government Collection & Bid Division to grow. In addition to this, our firm has over 

30 years of experience collecting medical debt. We have a solid reputation in this industry and 

are known as the Debt Collectors with Compassion.  

The collection industry requires continued innovation and creativity when it comes to reaching 

and communicating with a consumer regarding their debt.  Letters are still sent and phone calls 

are still made but we have developed effective communication solutions that also include email 

and text messaging in order to communicate with the consumer about the debt.    

As a member of the American Collectors Association, we believe in the Collectors oath and put 

it into practice each and every day.  Evergreen Professional Recoveries, Inc., is proud of our 

reputation with the Better Business Bureau and the Attorney General’s office of Washington.    
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YOUR DEDICATED EVERGREEN TEAM 

 

 

Ken Ross- CEO & Founder. Ken Ross leads his team with over 40 years of 
experience in the Collection Industry. He started as the Director of a Collection 
Agency in the early 1980’s after serving in the US Army.  After enduring 8 years 
of terrible management in a volatile industry, he left to start Evergreen 
Professional Recoveries. Ken was committed to building an agency focused on 
Compassion, Professionalism and Efficiency. Almost 35 years later Ken remains 

committed to offering a low stress work environment with flexible schedules, competitive and 
fair wages with opportunities to advance.  Ken is well respected by not only his own staff but 
also among colleagues and competitors in the industry.  

 

Monica Severtsen- President. Monica has been with EPR since 1994 and was 
named President in 2008. She has built the company from a handful of clients to 
over 300. She is responsible for new client onboarding, Corporate Compliance 
and overseeing all day-to-day operations. Monica remains dedicated to making 
EPR a fun place to work and goes out of her way to celebrate and encourage her 
team with things like providing food to celebrate National Holidays, providing 

snacks in our kitchen, Staff lunches and creates fun promos for the collectors.  

 

Kamal Iqachaden- Director of Collections. Kamal joined EPR in January 2015. He 
is responsible for the strategy design and implementation, achieving collection 
targets, addressing operational issues, identifying any areas of opportunity and 
leading his team of 50 collectors. Prior to joining EPR, Kamal spent 8 years with 
another Collection agency as their VP of Operations. He has worked with clients 
such as AT&Y, DirecTV, Verizon, Sprint & T-Mobile. Kamal also served 9 years 

with OSI Government services as the operations manager where he was responsible for 
servicing all local government clients WA Department of Revenue & OR Department of Revenue 
as well as municipal courts include the City of Seattle, Tacoma, Pierce District and Clallam 
District. Kamal brings a significant experience and knowledge in personnel resource allocation, 
advance dialer strategies, portfolio segmentation, inventory management, and customer care 
through quality control.  
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Patty Richert- Office Director. Patty began her career with Evergreen in May of 
1991 after graduating with a degree in Child, Consumer and Family Studies from 
Washington State University.   She started as our Office Manager and quickly 
moved her way up.  After seeing the opportunities available at Evergreen, she 
returned to school to obtain her Paralegal Certificate and began managing our 
Legal Department.  Patty is a key member of the Management team overseeing 

the Accounting/Posting Department as well as the Legal Department and Human Resources.  
Patty demonstrates a strong managerial style that not only mentors but inspires others and lets 
them know daily that they are more than an employee; they are a valuable member of the 
team.       

Tania Angel- Business Development & Account Executive. Tania joined EPR in 
November 2022. Tania brings with her over 20 years of Key Account 
Management as an Executive and has spent these years developing an 
Integrative approach to managing her accounts. In addition to this skill set, she 
spent 10 years as a Corporate Paralegal which gives her a unique insight to our 
clients’ needs and goals. With a background in Marketing, Sales & 

Management, she is always looking for ways to connect the dots through key partnerships, 
networking and identifying any opportunities to streamline/simplify things. Tania started her 
executive career with Nordstroms and credits that for her “Client First, No Problem” 
professional outlook. Whether going above and beyond for a Small Business, doing what she 
can to ensure they succeed or spending hours working through complex projects on behalf of 
her corporate and government accounts, our clients agree they are in good hands with her on 
board. As your Account Executive & Point of Contact, she will ensure you receive our version of 
the red carpet approach, something she has termed “The Evergreen Approach”.  

 

Collection Floor. Evergreen Professional Recoveries is equipped 
with 50 Collection desks and has the capability to expand per client 
needs.  Our collection staff is some of the most experienced and 
skilled in the area. We employ over 10 bilingual agents and can 
generate notices in any language. Our founder, Ken Ross remains 
committed to ensuring a Collection floor filled with Diversity. Over 

80% of our staff are minorities. In a market otherwise faced with high turnover, our collection 
staff tenure exceeds 5.5 years. Each collector receives ongoing mentoring, training, and 
support. They are also monitored and recorded for efficiency and coaching opportunities. Our 
collectors are tested semi annually on FDCPA, State Laws and FCRA compliance. With their help, 
we exceed the national average on recovery rates and maintain an A+ rating with the BBB.  
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2. SCOPE OF SERVICES 

 

Evergreen Professional will provide A full scope of Collection Service including an initial scrub of 
all accounts, skip tracing to identify accurate/missing information, dunning notice service,  
return mail service for updated address information, telephone dialer strategy, manual 
collector calls and a dedicated team of collectors trained to collect municipality debt. We also 
provide a full service Legal department for accounts we identify with obtainable assets for 
timely resolution. We can adjust or add services based upon your requirements.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Rest of page intentionally left blank 
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The Right Choice for You 
Evergreen Professional Recoveries, Inc has operated as a successful Minority & Veteran owned 
collection agency for 35 years. Our company was founded on the belief that the keys to success in any 
business endeavor include Professionalism, Teamwork and Customer Service.  

Our objective was to establish an agency that clients could rely on to be Efficient, Professional and 
Reliable while being conscious of the clients image and reputation while collecting on their behalf. The 
Evergreen management and operating methodology focus on meeting and exceeding our Client’s 
expectations.  

We employ the best staff available in the industry. Our staff has both the experience and training 
needed to supply unparalleled standards of service.  

 Customized Collection Services 
• We create a plan to be an extension of your existing business office and work with the 

current system to strengthen its foundation and build on your needs. 
 Pre- Collect / Early Out 

• Variety of Pre-Collect and Early out customizable plans. 
• Letter Series. 
• Calling plans. 
• Customized messaging options with attended or unattended call options. 

 Specialized Help Desk 
• Protecting the integrity and values of the customers we represent. 
• Guaranteeing our reputation for honest, gentle, and productive collections. 
• No problem is left unanswered. 
• No complaint or frustration is left unaddressed. 
• Customer satisfaction comes FIRST! 

 Collection Activity 
• Dealing strategy to specific collector for dedicated collection. 
• Flexible collection hours to accommodate maximum potential contact. 

 Collection Costs 
• Collection fee is strictly on a contingency basis. Our policy is “NO RECOVERY, NO FEE.” 

 Bilingual Services 
• On staff for immediate collection help. 
• Multi Language mailing solutions available. 

 Small Balance Solutions 
• Specialized collections desks for small balance accounts. 
• Teams organized so accounts are worked aggressively and not discarded. 

 Legal Department 
• With the Customers Permission, Debtors may be assessed for litigation. 
• Upfront legal costs are covered by Evergreen. 

 Credit Bureau Reporting  
• Electronic Reporting Monthly, All Bureaus. 
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Additional Information Requested 

a. Can you list the Top 5 Tax Software vendors your current clients/municipalities use?  
We do not have any current clients who utilize Tax Software. Our system is equipped to 
interface with any of our clients needs.  

b. How many of your current clients/municipalities Are located in CT?  
We do not have any current clients located in Connecticut however our collection 
efforts do expand to debtors located in Connecticut. 

c. How many of your current clients/municipalities have a population of 80,000 or more? 
Currently 2 of our municipalities have a population of over 80,000. We have several 
pending projects that will add to this number in the coming months.  

d. Briefly Describe your strategy or process for locating accounts that municipalities are 
unable to find.  
All accounts are processed through Accurint or Trans Union, our skip tracing source for 
bankrupt and deceased information. They are also sent through Trans Union for address 
verification and credit score details. If there are any missing details after this initial 
scrub, our collectors are trained to find pertinent information through manual search 
efforts. Accounts will be sent through additional back up skip tracing programs until the 
information is located. These programs include but are not limited to credit bureaus, 
Social Media reviews such as Facebook, searches through the proper tax assessor 
website, Motor Vehicle/Licensing Departments and if needed Secretary of State 
Business search.   

e. Briefly describe your software in terms of how it tracks accounts, reconciles payments 
and links up to tax software such as MUNIS.  
We have not worked with tax software.  We have the staff and systems in place to 
interface with any software and can accommodate specific client needs.  

f. Briefly describe your company’s philosophy on how to handle an irate taxpayer.   
We pride ourselves in being more than just debt collectors and have carved a niche in 
this industry leading Debt Collection with Compassion. By the time we receive an 
account, we realize the consumer will have a wide range of emotion from anger to fear. 
Our compassionate approach eliminates the consumer becoming defensive and focuses 
on finding solutions to resolve their account while doing no lasting damage to their 
credit. Our Collectors are trained to diffuse irate consumers. They listen to the 
consumer and acknowledge their concerns. They turn their objections into questions 
paraphrasing the consumers’ needs then suggest options for resolving the debt in a 
mutually acceptable way. They are assertive but not aggressive. By showing empathy 
and remaining calm, they align themselves with the debtor as 2 individuals trying to 
solve the problem together.  

g. How Often do you send letters to the tax payer?  
A letter is immediately sent upon account assignment. A follow up notice is sent after 
the dunning period or 45 days, whichever is sooner.  Collectors will send additional 
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notices as they work the account and per request. We can customize additional notices 
per our client’s requests/specifications. 

h. How often do you send payments/files to the municipality? 
 Unless otherwise agreed upon, we will remit funds on the 15th of the following month 
of collections. Our remittance payments can be sent via wire transfer with the 
requested remittance file if preferred. Evergreen is flexible and will meet the individual 
needs of our client concerning remittance dates and frequency. 

i. How often do you require the delinquent file from the municipality?  
Account assignment is up to our clients.  We have no requirement for placements. 
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COLLECTION STRATEGY

Evergreen Professional Recoveries has prepared a comprehensive approach to meet the 
collection needs of the Jefferson Parish. This includes a Tailor-Made Dialing Strategy, Dedicated 
Bilingual Collectors, Call Monitoring, Training & Support.   

Evergreen's Collection Strategy 

Evergreen will complete the following actions as necessary for each account. All new business is 
processed and loaded into our system within 1 business day. Evergreen’s systems can accept 
any type of data or file transfer based upon Jefferson Parish’s needs.  

• All accounts will go through an initial scrub process to identify those in bankruptcy and/or
deceased
• All accounts will be processed through Accurint or Trans Union, our skip tracing sources for
bankrupt and deceased information. From start to completion the process takes
approximately 1 hour. Results from the scrub are then processed and the appropriate
accounts are immediately cancelled. A report will be generated identifying the cancelled
accounts. This report would be sent to you in a format of your choice.
• An initial dunning notice is requested and sent to the address received at the time of
assignment.
• If the address we are provided by our client proves to be incorrect and it is forwarded by the
postal service, our internal mailing department processes all updates and mail returns daily.   A
report can be generated and sent to you for your records so that you have updated address
information for the consumer.
• Skip Tracing begins and is used to confirm and/or find information. If pertinent data is missing
or comes back incorrect, our vendors will research records to provide accurate information.
• Phone Numbers are verified, defined, and updated if needed. Due to federal regulations, call
strategy differs for home, work and cell.
• Preview dialer strategies and inventory management begins immediately.

• Each account assigned with a live number will be processed through our trusted
industry partner TCN. If a number is determined to be invalid, it is removed, and the account is 
sent through skip tracing for accurate information. Verified numbers proceed to Collector 
assignment for manual dialing and advanced manual skip tracing. Our manual strategy ensures 
that new Business Is worked daily (in accordance with FDCPA regulations) and our collectors are 
following up on actionable items (promise to pay and requested call backs).  Collectors are also 
trained to perform advanced skip tracing methods to locate information not provided by our 
vendors. Each collector is required to work a minimum of 120 accounts per day.  

• Our TCN strategy is a compliment to the manual efforts of our staff. It is
designed to virtually eliminate work gaps, cover desks during vacations and cover a collector 
absent for any reason. Each Collector desk is reviewed daily and compared to a work standard 
report which identifies any accounts that do not meet the work standards established by 
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Management or by our client.  Any accounts identified through the internal audit that need 
attention are placed on a campaign through TCN.  

• Automatic Daily audits are performed for each Collector to ensure compliance and 
efficiency.  

• 100% of all customer calls are recorded unless the consumer requests otherwise. Calls 
are monitored for ongoing coaching and development.  

•Collectors will receive ongoing continuous training on Jefferson Parish accounts and 
will be mentored by the Director of Collections and predetermined Collection Management 
Staff. All collectors are spot checked for continual compliance and quality assurance. Collectors 
receive a score card based upon their opening, customer service provided, tone of call, 
negotiation, and solution creativity.  
 
• Should the account not be resolved in some manner, Reminder collection notices will be sent 
on after the validation period or 45 days whichever is sooner.   After the first reminder notice is 
sent our trained collection staff then has the authority to request a review for an additional 
reminder notice to be sent.  
•If litigation is required in order to recover funds that are valid and owing, we first seek 
approval from our Client.  Once approved the litigation process will start and any/all accounts 
will be submitted to our Attorney for review and approval.  Reports are available for our client 
so that they are kept comprised of all action taken on their accounts.   
• Comprehensive reporting and analysis tailored to requests and available weekly or 
monthly.  

Evergreen's Collection Process 

Day 1 

Account Placements Are Loaded 

Accounts will be on our CUBS system within 24 hours of receipt.  It is our GUARANTEE that if 
the accounts are received prior to 2:00 p.m. (pacific time) they will be loaded the same day. 

Accounts may be received via your SFTP we provide to our clients on our website on a daily, 
weekly, bi-weekly or monthly basis. 

You can forward us your accounts in any manner that is convenient for you.  

Account Scrub 

All accounts will be processed through Accurint or Lexis Nexus our skip tracing sources for 
bankrupt and deceased information. They are also sent through Trans Union for Address 
verification and credit score information.  From start to completion the process takes 
approximately 1 hour.   

Results from the scrub are then processed and the appropriate accounts are immediately 
cancelled.  A report will be generated identifying the cancelled accounts.  This report will be 
sent to you in Excel format.  
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Fields contained in this report is as follows: 

 Name  
 Deceased Date 
 Court Bankruptcy Filed In 
 Chapter 
 Case Number 
 Date Filed 
 Filed Individual or Joint 

 

 Date Disposed 
 Pro Se or Attorney Information 
 Trustee Information 
 Meeting Information 
  

 

Notice Generation 
At Evergreen we made the decision to bring first notice mailing in house.  This change to in-
house mailing is a benefit to you our client as it cuts down the time between mailing and when 
the consumer receives the notice.     

Mail returns are processed the day it is received.  A report can be generated and supplied to 
you for accounts that have had an address update or mail return.    

 

Dealing Strategy 

A specialized dealing strategy would be created for your accounts.  This dealing strategy goes 
into effect at the end of the day the placements are received.  Automatically the system will 
distribute the accounts to the pre-determined designated collector.   
 
Day 2 

Account Acknowledgment 

The day following account placement, an Acknowledgment is generated which reflects the 
following information: 

 Consumer Name 
 Amount Owed 
 Date Assigned 
 Client Number which assigned under 

 
Evergreen is happy to provide electronic acknowledgment files per your specific requirements 
and sent to you via secure e-mail or uploaded to an SFTP secure portal. 

Calls Begin 

Regulation F was established November 30 , 2021.  Regulation F identified the validation time 
period that a consumer can dispute the debt.  Taking into consideration mailing time the 
validation period is 40 days. During this time period outbound attempts to collect are 
prohibited but that doesn’t mean the account remains inactive.  During this time we are 
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verifying information and making sure that the address and phone numbers are verified 
through skip-trace sources as well as employment verification if you allow litigation.   This 
guarantees that when we are able to make outbound calls we have all we need to be 
successful.   

 Dialing Strategy 
Our dialer strategy is a compliment to the manual efforts of our staff.  It is designed to 
virtually eliminate work gaps, cover desks during vacations and cover a collector absence for 
any reason.  

Daily, each collector desk is reviewed and compared to our Work Standards Report which 
identifies any accounts that have not been manually called within 48 hours.  These accounts 
are then put through our Access Dialer or ran through Global Connect.  Campaigns are run 
only during prime time hours: 8:00 to 10:00am and 4:00 to 7:00pm.  (The appropriate time 
zone is assigned to each individual debtor).  

 Manual Collection Strategy 
The manual strategy ensures that daily each staff member is working new business, 
following promise to pay accounts, making timed account calls as well as skip tracing.   

Each collector is required to work a minimum of 120 accounts per day combining, new 
business, PTP follow -ups, timed accounts, and skip tracing. 

To guarantee proper desk management:   The Collector File report is reviewed every 
morning identifying all action taken on the accounts from the previous day.  The summary 
report is reviewed which details all accounts that were dated out without any action being 
taken. 

ONGOING COLLECTIONS 

Contacting the Consumer 

Whether it is the first or second or tenth day after receiving the account that we can 
successfully reach the consumer, our collection staff is trained to demand full balance during 
the first contact.   

 
LEGAL ACTION 

Request for Litigation 

If the consumer proves uncooperative, an asset has been located and in our professional 
opinion all reasonable methods of collecting have been exhausted, we will request a legal 
assignment.  The assignment allows us to pursue legal action against the debtor in our name, 
protecting your company from legal recourse and keeping your reputation intact.  Evergreen 
assumes all costs for any legal activity. 

Our legal services will include: 
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 Monitoring of bankruptcy claims and filings 

 Renewal of delinquent judgments 

 Certified staff paralegals prepare all required legal proof and forms 

 Legal counsel specializing in collections provides lawsuit and legal interpretation 

Our legal and investigation departments work together on asset location and recovery, 
ensuring that each account is satisfied as efficiently and completely as possible.  We have 
counsel on retainer in the states of Washington and Oregon and all litigation is filed in 
district/circuit court.  Litigation outside these states is done through the Member Attorney 
Program (M.A.P.) with the American Collectors Association (ACA).  We will partner with a local 
attorney before our contract begins. Once judgment is obtained, our office can fully execute on 
the account. 

Credit Bureau Reporting 

Evergreen electronically reports to all bureaus each Friday.  New account placements are 
reported at the end of the validation period and within the guidelines of the law.  The monthly 
reporting process includes updating account balances, deletion of accounts that are no longer 
listed with Evergreen.   

 

A list of all Collection forms we utilize is attached as ADDENDUM A 

A list of Reports and Analysis available to our Clients is attached as ADDENDUM B 

 

Fee Collection 

The following convenient payment options would be offered to your customer.   

• Check     - via phone or Evergreen website. 
• Credit or Debit Card   - via phone or Evergreen website (Visa, MC, AMEX)       
• Direct Deposit    - into our Bank of America Trust Account 
• Wire Transfer from Bank to Bank - customers bank to ours 
• Next Day Air Service    - such as UPS or Federal Express 

 
 

Establishing a Payment Plan 

It is typical that the consumer won’t be able to pay it in full on the first call.  This opens the door to 
negotiation.  While we make every effort to allow a reasonable payment plan for the consumer, it also 
needs to be a reasonable payment plan for you.  Depending upon the balance, we make every attempt 
to resolve each account on a payment plan within one (1) year.   
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Payments are made weekly, monthly or by post-dated check.  Reminder telephone calls, payment 
books, and payment reminder notices will be utilized.  

As part of the negotiation for payment, our staff is trained to ask for and confirm the N.A.P.E.S: 
 

   N ame 

A ddress 

P hone (alternative numbers) 

E mployment information 

S ocial Security verification 

Once information is updated, further negotiation occurs in order to set up a reasonable payment plan.  

Factors taken into consideration are: 

 Where the consumer works 
 How much they currently take home 
 Are they currently being garnished 
 Is the consumer willing to establish in-house postdates 

 
Account Settlement (option) 

Should a consumer prove unable to pay the balance in full but has a considerable amount to offer as 
settlement, that offer will be sent to you for approval on a case by case basis unless you have otherwise 
established a settlement guideline.  It is a policy at Evergreen that the best possible offer is submitted to 
our client.   This may be the first offer or it may be the third or fourth in the process of negotiation with 
the consumer.  It is the Evergreen way to bring the offer to the client that in our opinion represents a 
smart business decision.   

Factors considered when negotiation settlement: 

 The consumer’s ability to actually pay the account in full 
 Pending bankruptcy 
 No attachable assets, in other words are they judgment proof 
 Source of funds 
 The consumer’s ability to settle or pay in full the account during the validation period to avoid 

credit bureau reporting 
Settlements can be highly time sensitive.   Identifying the preferred methods for requests is a best 
business practice so that money is not lost. 

Fee Remittance 

Unless otherwise agreed, we will remit funds collected on the 15th of the following month of 
collections. Our remittance payments can be sent via wire with the requested formatted remittance file.  
 
We realize that our remittance schedule may not be conducive for every client. Evergreen is flexible and 
will meet the individual needs of our client concerning the remittance dates. 
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REFERENCES  

Reference 01 

City of Everett 

Jeff Coomber (Accounting Technician) 425-257-8749. jcoomber@everettwa.org 

The City of Everett, WA has a population of approximately 112,636 

Positive Collection Rate 55% 

We were Awarded this contract in 2009 and have maintained it for the past 13 

years 

Reference 02  

Conduent State and Local Solutions 

Michael Brown (Director) 314-221-4211 Michael.Brown6@conduent.com 

This contract covers several municipalities. 2 examples are City of Philadelphia 

whose population is 5,756,000 and City of Wilmington whose population is 

71,305 

Positive collection rate combined – 30% recovery 

We were awarded this contract in 2020. It is still an active account. 

 

Reference 03  

City of Kenmore 

Anastasiya Warhol (City Clerk) 425-398-8900 awarhol@kenmorewa.gov 

The City of Kenmore, WA has a population of 23,502 

Positive Collection Rate 50% 

We were Awarded this contract in 2022 and it remains an active account 

Reference 04 

City of Northbend 

Jennifer Bourlin (Administrator) 425-888-7633 jbourlin@northbendwa.gov 

The City of Northbend has a population of 8,347 

Positive Collection Rate 52% 

We were Awarded this contract in 2011 and it remains an active account 

Reference 05  

City of Everett - PERMITS 

Anne Weech (Permit Services) 425-257-8560. aweech@everettwa.org 

The city of Everett, WA has a population of approximately 112,636 

Positive Collection Rate 25% 

We were Awarded this contract in 2009 and have maintained it for the past 13 years 
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Evergreen Professional Recoveries, Inc. To: CONSUMER NAME 
12100 NE 195th Street Suite 125  ADDRESS 
Bothell, WA 98011 CITY, STATE  ZIP 
(800) 241-1305 from 8:00 am to 5 pm PST
Monday through Friday
www.everprof.com Reference: _____________ 

Evergreen Professional Recoveries, Inc is a debt collector.  We are trying to collect a debt that you owe to NAME OF 
CREDITOR.  We will use any information you give us to help collect this debt. 
Our Information Shows: 
You have a contract for services with  _____________________ with account number __________________.  

As of   (LAST CHARGE DATE) you owed:     $ 313.20 
Between (LAST CHARGE DATE) and today: 
You were charged this amount in interest:     $ 0.00 
You were charged this amount in fees:         $ 0.00 
You paid or were credited this amount 
toward the debt:    $ 0.00 

Total amount of the debt now:   $ 313.20 

How can you dispute the debt? 
●Call or write to us by _________ , to dispute all
or part of the debt.  If you do not, we will assume that
our information is correct.

●If you write to us by __________, we must stop
collection on any amount you dispute until we send
you information that shows you owe the debt.  You
may use the form below or write to us without the
form.  You may also include supporting documents.
We accept disputes electronically at

helpdesk@everprof.com

What else can you do? 
●Write to ask for the name and address of the original
Creditor, if different from the current creditor.  If you
write by __________, we must stop collection until we
send you that information. You may use the form below
or write to us without the form.  We accept such
requests electronically at helpdesk@everprof.com
●Go to www.cfpb.gov/debt-collection to learn more
about your rights under federal law.  For instance, you
have the right to stop or limit how we contact you.
●Contact us about your payment options.

Notice: See reverse side for important information.  Pongase en contacto con nosotros para solicitor una 
Copia de este formulario en espanol. 

---------------------------------------------------------------------------------------------------------------------------------------------------------------- 

How do you want to respond? 
Mail this form to: Check all that apply: 
Evergreen Professional Recoveries, Inc. ⃝ I want to dispute the debt because I think: 
12100 NE 195th Street Suite 125  ⃝This is not my debt 
Bothell, WA 98011 ⃝The amount is wrong 

⃝Other (please describe on reverse or attach 
additional information) 

⃝ I want you to send me the name and address of the 
 original creditor. 

CONSUMER NAME ⃝ I enclosed this amount: 
ADDRESS Make your check payable to Evergreen Professional  
CITY, STATE ZIP  Recoveries.  Include reference number ___________ 

⃝Quiero este formulario en espanol. 

$ 
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REVERSE SIDE OF NOTICE: 

**THIS INFORMATION WILL CHANGE BASED UPON TYPE OF ACCOUNT AND REQUIRED DISCLOSURES BY STATE 

NOTIFICATION TO STOP AUTHORIZED PAYMENTS: If you authorize payments to be automatically debited 
from your bank account please be aware that you have the right to notify this office orally or in writing at any time up 
to three (3) business days before the schedule date of the transfer.  You may call 1-800-241-1305 option 2 or email 
clientservices@everprof.com to convey the withdrawal of payment authorization.      

Interest on your account balances accrues at 12% per year.  We calculate interest starting 60 days after your account is referred to 
us.  It accrues until the account is resolved.  Because of interest that may vary from day to day, the amount due on the day you pay 
may be greater. For further information, write to us at the address on this letter or call (800) 241-1305 option 2. 
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REPORTS & REMITTANCE 

Evergreen provides customized reports to many clients today that include acknowledgement of 
assignments, update and recall files.    

Account Acknowledgment Report 

It is company policy to have accounts input within 24 hours from receipt and to provide you an account 
acknowledgment of the accounts which we have listed for collection.  This notice is both an excellent 
resource for your records as well an effective verification tool, ensuring the data transferred is accurate.  
For some the paper trail is not the most favored option for acknowledgment.  Evergreen is also able to 
acknowledge placements by email or a specific client format that is established.  

Monthly Status Reports  

On a monthly basis or other required frequency our CLIENT INVENTORY REPORT will be generated.  This 
will give you a thumb‐nail sketch of each account and the status it is currently at.  This report will also be 
an aid during on‐line review of the accounts.   

(Please note that this report can be submitted to your office electronically in an Excel or other 
requested format.)        

Also included monthly is a STATISTICAL HISTORY ANALYSIS report.  This is a valuable tool for evaluating 
our performance and effectiveness. Reports can be specialized in many different ways such as: 

Department	/	type	of	Account		 Specific	month	accounts	were	listed	

Total	number	of	accounts Total	dollar	amount	assigned	

Total	dollar	amount	collected		 Total	recovery	percentage	

Commission	dollars	collected	

Every client uses a different matrix system for reports.  That is why we can meet specific client 
requirements for formatting once all specifics are identified.    

Remittance 

Unless otherwise agreed, we will remit funds collected on the 15th of the following month of collections.  
Our remittance payments can be sent via wire with the requested formatted remittance file.    

We realize that our remittance schedule may not be conducive for every client.  Evergreen is 
flexible and will meet the individual needs of our client concerning the remittance dates.      
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CLIENT REMITTANCE STATEMENT 

CLIENT NAME Page No. 1 of 1
(ADDRESS) Statement Date 6-10-05
(CITY, STATE, ZIP) Client No: TES100    

Remit Type: 6 = STD Net  

Date Name
Account 
Status

Amount 
Paid You

Amount 
Paid Us

O ur 
Commission Rem Bal

Amount 
Due You

05-09-02 Adams, John
(Account Number)

PIF 0.00 100.00 15.00 0.00 85.00

(Principal)

05-15-02 Camp, Joe
(Account Number)
(Principal)

PAY 0.00 200.00 20.00 300.00 180.00

05-07-02 Farmer, Fran
(Account Number)
(Principal)

LJD 0.00 750.00 157.50 100.00 292.50

  TOTALS       0.00         1050.00            192.50        400.00    557.50 

-------------------------------------- FINAL VOUCHER PAGE --------------------------------------- 

GROSS COLLECTIONS THIS STATEMENT $1050.00 

OUR CHECK ENCLOSED FOR $557.50 
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EVERGREEN PROFESSIONAL RECOVERIES, INC 

12100 NE 195TH ST STE 125 

PO BOX 666     DATE: JUNE 2, 2020 

Bothell, WA 98011 

ACCOUNT ACKNOWLEDGMENT

CLIENT    

(ADDRESS)   CLIENT: TES100 

(CITY, STATE, ZIP) 

WE ARE PLEASED TO ACKNOWLEDGE THE ASSIGNMENT OF THE ACCOUNTS 

LISTED BELOW.  COLLECTION EFFORTS HAVE COMMENCED ON THE DATE OF 

THIS REPORT.  PLEASE DIRECT ALL CONTACTS FOR THE FOLLOWING ACCOUNTS 

TO OUR OFFICE, TO ELIMINATE THE POSSIBILITY OF CONFUSION. 

THANK YOU FOR THE OPPORTUNITY TO SERVICE YOUR ACCOUNTS. 

EPR

 Account No. Name Account Number

Date

Assigned Amount Assigned

112063 ADAMS, JOHN 4258616502 02-01-00 100.00 

112065 BECKER, TRINA 4258612323 02-01-00 450.00 

112068 CAMP, JOE 2062235511 02-01-00 75.00 

113425 DECKER, BOB W 2539270930 02-01-00 200.00 

113426 FARMER, FRAN 4558526363 02-01-00 55.00 

113488 GOIN, EMILY 4555442323 02-01-00 181.00 

NUMBER OF ACCOUNTS ASSIGNED: 6 

TOTAL AMOUNT ASSIGNED: $ 1061.00 

AVERAGE AGE: 97 

AVERAGE AMOUNT:  $ 176.83 

SINCERELY, 

AMBER MILLS 

CLIENT SERVICES MANAGER 
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EVERGREEN PROFESSIONAL RECOVERIES, INC.         CLIENT INVENTORY SAMPLE REPORT 

PO Box 666 

Bothell, WA 98041 

(800) 241-1305

CLIENT NAME    CLIENT: TES100 

(ADDRESS)   

(CITY, STATE, ZIP ) 

ACCT#   NAME CLI-REF NBR     DT-ASGN    PN-ASGN   PRN-COLL  CAN-AMT   BALANCE     LST-PAY  STS 
123456    DOE, JOHN    1234567          10-08-07            793 75            0 00             0 00         793 75             12-15-97   ACT 

678900    DOE, JANE    1254557          11-09-07          2367 06      2367 06             0 00             0 00             11-25-97    PIF 

987654    DOE, JON   1234567          10-08-08            793 75          93 75             0 00         700 00        12-15-97    PAY 

112233    DOE, JAINE    1254557          11-09-08          2367 06       2000 00             0 00        367 06             11-25-97   SIF 

445566    DOE, JOHNN  1234567          10-08-08           793 75             0 00         793 75            0 00             12-15-97   BAN 

777777    DOE, JAYNE   1254557          11-09-07          2367 06             0 00       2367 06            0 00             11-25-97    CAN 

----------------------------------------------------------------------------------------------------------------------------- ------- 

    ACCOUNTS LISTED 6   NET ASSIGNED  9,482.43  TOTAL CANCELED    3,160.81 

     TOTAL ASSIGN 6  TOTAL BALANCES  6,321.62  TOTAL COLLECTED  4,680.81 

Status Code Examples - new status codes can be added per client requirements 
ACT: Active Account LIP: Legal in Process 

PIF: Paid in Full LJD: Legal Judgment 

SIF: Settled in Full CAN: Canceled at Client Request 

AEX: All Efforts Exhausted BAN: Attorney retained, not yet filed 

B7U: Bankrupt Ch.7 B13: Bankrupt Ch.13 

DEC: Deceased, no estate SUS: Suspend 
STA: Statute expired SKP: Skip account, no leads 

PRO: Deceased, probate account LSX: Legal but svc unsuccessful 

CCC: Consumer Credit account PAY: Payment plan in effect 

FRA: Fraudulent account 

EVERGREEN PROFESSIONAL RECOVERIES, INC. 

PO Box 666 
Bothell, WA 98041 

(800) 241-1305
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History Analysis Report – Page 1 
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History Analysis Report – Page 2 
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History Analysis Report – Stair Step 
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Know all men by these presents that ____________________________________, a 
Corporation duly organized under the laws of the State of ___________________, are 
held and firmly bound unto the above owner/obligee by the transmission. The surety 

agrees to waive the statute of Fraud defense and further agrees that the owner/obligee 
is a third party beneficiary of the waiver for the purposes of enforcing this bid bond. 

Bid Bond in Accordance with Contract Specifications

Bond Number Principal Name 

 

Principal Address Principal Signature 

Owner/Obligee Name Owner/Obligee Address 

Bond Information 

Bid Date Surety Contractor Vendor ID Number 

Contract ID Number 

Description of Job 

Amount of Bid Security Bid Security Maximum Bid Security Percentage 

Bond Entered and Executed By Primary Agency 

Attorney-In-Fact Signature 

 

S2K:VEkr75XWT:639740

50-00138565

5%

12100 NE 195TH #125, BOTHELL, WA, 98011, US

07-26-2022

200 Derbigny Street, Gretna, LA, 70053, US

Merchants National Bonding, Inc.

Jefferson Parish

SLA07268122

                                     

329774

Merchants National Bonding, Inc.

IA

Surety Bond Brokers of LA Inc.Meghann C Turner

07-26-2022

Five Percent of Amount Bid

EVERGREEN PROFESSIONAL RECOVERIES INC

Attorney-in-Fact

Two Year Contract to Provide Debt Collection Services to the Parish of for Various Departments
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