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Thursday, February 14, 2019 

Mrs. Donna Reamey 
Jefferson Parish 
910 3rd Street 
Gretna LA 70053 

 

Dear Mrs. Donna Reamey 

Thank you for this opportunity to submit a proposal for Jefferson Parish’s forthcoming technology project. We 
have studied the information provided to us about your business requirements and carefully analyzed your 
technology needs. The solution recommended for Jefferson Parish has been designed to meet your needs in 
the most cost-effective way without compromising on quality, service or ongoing support.  

Dell is helping our customers to bring down the Total Cost of Ownership by simplifying IT. We are committed 
to providing solutions that will allow Jefferson Parish to reclaim time and cost and increase the productivity of 
your IT. In addition, we have built environmental consideration into every stage of the Dell product lifecycle 
including power consumption, helping our customers demonstrate environmentally responsible procurement. 

Along with award winning products and services, Dell also offers you a dedicated program account team that 
is committed to working with you and your procurement needs. This team includes: 

● An Account Manager to ensure overall account satisfaction 

● System Consultants to provide a seamless deployment experience 

● Technical Sales Representatives to facilitate order management 

● Customer Service Representatives to provide post-sale support 

Dell looks forward to working with you on this project. Should you have any questions regarding this 
response, please contact your account executive at 512-513-8363 or online at Scott_Arnold@Dell.com  

Dell's proposal submitted herein is subject to Dell Marketing, L.P. Commercial Terms of Sale found at 
www.dell.com/terms, including warranty, returns and services provisions contained therein.  If there is an 
existing framework agreement between you and Dell that is applicable to the products and/or services offered 
under this proposal, then such framework agreement shall apply.  Any other terms on a resulting Purchase 
Order to Dell shall not be applicable.  

Sincerely, 

 

 

Gerardo Duarte 
Proposal Manager 
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Terms and Conditions 

This proposal is valid for 30 days unless otherwise stated. 

Please review this proposal (including quote and pricing) carefully.  If complete and accurate, you may 
place your order online at www.dell.com/qto (use quote number above). Purchase orders and payments 
should be made to Dell Marketing L.P. 

Terms of Sale 

If this purchase is for your internal use and you do not have a separate agreement between you and Dell 
that specifically applies to this order, your order will be subject to and governed by Dell’s Commercial 
Terms of Sale, which can be found at www.dell.com/CTS, and which incorporate Dell’s U.S. Return Policy 
at www.dell.com/returnpolicy and the Dell Warranty at www.dell.com/WarrantyTerms. If this purchase is 
intended for resale and you do not have a separate agreement between you and Dell that specifically 
applies to this order, your order will be subject to and governed by Dell’s Reseller Terms of Sale, which 
can be found at www.dell.com/resellerterms. 

Supplemental Terms & Conditions 

Additional terms and conditions may apply to your purchase, such as limited hardware warranties, service 
contracts and software license agreements. When applicable, supplemental terms are available at 
www.dell.com/terms.  If your order includes services, then such services are subject to and governed by 
supplemental terms and conditions, such as service descriptions, specification sheets and service level 
agreements.  Customers located in the United States may access their service terms at 
www.dell.com/servicecontracts/US while international customers may access their service terms at 
www.dell.com/servicecontracts/global. The use of any software provided by Dell is subject to the license 
terms that come with the software, and in the absence of such terms, then use of Dell-branded application 
software is subject to the Dell End User License Agreement – Type A located at www.Dell.com/AEULA 
and use of Dell-branded system software is subject to the End User License Agreement — Type S 
located at www.Dell.com/SEULA. The foregoing applicable online terms are hereby incorporated by 
reference and available in hardcopy from Dell.  You acknowledge having read and agree to be bound by 
such online terms. 

Any terms and conditions set forth in your purchase order or any other correspondence that are in 
addition to, inconsistent or in conflict with, the foregoing applicable online terms will be of no force or 
effect unless specifically agreed to in a writing signed by Dell that expressly references such terms.  The 
foregoing applicable online terms are hereby incorporated by reference and available in hardcopy from 
Dell.  You acknowledge having read, and agree to be bound by, such online terms.  This proposal (and 
information contained herein) is valid for U.S. customers and U.S. addresses only, and is subject to 
change.   Dell reserves the right to cancel proposals, quotes and orders arising from pricing or other 
errors.  Sales tax on products shipped is based on "Ship To" address, and for software downloads is 
based on "Bill To" address. Please indicate any tax-exempt status on your purchase order, and fax your 
exemption certificate, including your customer number, to the Dell Tax Department at 800-433-9023. 
Please ensure that your tax-exemption certificate reflects the correct Dell entity name: Dell Marketing L.P. 
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Note: All tax quoted above is an estimate; final taxes will be listed on the invoice. If you have any 
questions regarding tax please send an e-mail to Tax_Department@dell.com. 

For certain products shipped to end-users in California, a State Environmental Fee will be applied to your 
invoice.  Dell encourages customers to dispose of electronic equipment properly.  For information on 
Dell’s Asset Recovery and Recycling Services please visit our website at www.dell.com/assetrecovery. 

Disclaimer 

This proposal (and information contained herein) is provided to you for information purposes only.  The 
proposal information is provided “as is” and without warranty, express or implied, of any kind.  Dell is not 
responsible for any errors or omissions relating to this proposal or that may occur as a result of the 
passage of time.  In addition, Dell may improve or change this presentation or improve or change its 
products and service offerings from time to time, without updating this proposal.  Please contact your 
sales representative for updates or validation of the information in this proposal. 

Confidentiality 

This proposal (and information contained herein) is Dell Confidential Information, and your access and 
use are subject to and governed by the terms of your written nondisclosure agreement with Dell.  In the 
absence of an applicable, written nondisclosure agreement between you and Dell, your access and use of 
this proposal (and information contained herein) shall be limited as follows:  you will maintain the 
confidentiality of the Dell Confidential Information with at least the same degree of care that you use to 
protect your own confidential information, but no less than a reasonable degree of care under the 
circumstances; you may use the Dell Confidential Information only for the business transaction between 
you and Dell (“Purpose”); you may disclose Dell Confidential Information only to your employees who 
have a need to know the information for the Purpose and are legally bound by similar nondisclosure 
terms; and you will not disclose Dell Confidential Information to any other employee or to a third party. 

Additional Terms for Public Customers 

The terms in this Additional Terms for Public Customers section (“Public Customer Terms”) apply to you if 
you are a public sector customer including but not limited to any department, agency, division, or office of 
any district, state, county or municipal government within the United States ( “Public Customer”). These 
Public Customer Terms apply in addition to the foregoing terms and conditions. 

To the extent any portion of the foregoing terms and conditions (or any terms referenced therein) are not 
applicable to you or their application to you is prohibited by law, such portion shall not apply to you.  
Further, to the extent there is a conflict between these Public Customer Terms and any portion of the 
foregoing terms and conditions (or any terms referenced therein), the order of precedence shall be as 
follows: (a) the EULA, (b) these Public Customer Terms, and (c) the foregoing terms and conditions (and 
any terms referenced therein).  Any applicable EULAs shall take precedence in all conflicts relevant to 
your use of any software provided. 

By placing your order, you confirm that (1) you are a contracting officer or other authorized representative 
of Public Customer with authority to bind the Public Customer for purposes of accepting the proposal with 
the terms and conditions set forth herein, and (2) you have read and agree to be bound by the terms and 
conditions of any applicable EULA incorporated herein.  
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