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online resource.



ChiltonLibrary 

ChiltonLibrary.com is a comprehensive online auto repair database for today’s self-repair and auto mechanic of any 
experience level. Patrons may access Chilton’s car manuals from their local library, at home, in the garage, and 
anywhere they have Internet access—including smartphones and tablets. Constant access proves useful for on-the-
road breakdowns and the quick sharing of repair information. Content is updated continuously to provide the most 
advanced and current information. 

ChiltonLibrary.com provides exclusive photographs, diagnostic trouble codes and routines, step-by-step repair 
procedures, Original Equipment Manufacturer (OEM) maintenance schedules, wiring diagrams, recalls, and 
Technical Service Bulletins (TSBs) for automobiles and light trucks. Vehicle coverage begins in 1940, offering 
thousands of manufactures of domestic and imported vehicles, including cars, trucks, vans, and SUVs.  

Standard features include: 
> Step-by-step instructions that provide a one-stop source for answers, plus videos and animations that show how to

complete repairs

> Close-up photos and images to enhance understanding of written directions

> Wiring diagrams to help explain system operation

> Troubleshooting and diagnostic information that helps pinpoint vehicle performance problems

> Maintenance and specification tables that highlight key information

> Domestic and import vehicle information through the current model year—with monthly updates

> Individual tabs for repair, maintenance, and recall information

> Keyword searches and nested tree menus for quick access to information

> An expanded drop-down menu that includes ‘trouble codes’ to help users identify what their car’s computers are telling
them

> Automotive Service Excellence (ASE) Test Prep Quizzes: Library patrons can prepare for the most popular certification
exams with sample questions that allow them to assess their readiness

> Labor Time Lookup Tool: This accurate, easy-to-use tool will inform patrons on the time and cost (multiply labor time by
the hourly labor rate) of performing a repair 

Additional benefits include: 
> Models: Repair, maintenance and specification tables provide critical data on thousands of domestic and imported

models from 1940 onward; no other source contains more years, makes and models

> Convenience: Provides 24/7 access anywhere with an internet connection

> Simplicity: Detailed, step-by-step instructions reduce the need to use multiple sources of repair information designed for
the do-it-yourselfer

> In-depth information: Contains diagnostic trouble codes, descriptions, probable causes, step-by-step routines,
specifications, and troubleshooting guide to ensure that even advanced DIY-ers have all the accurate information they
need to complete the repair 

> Multimedia Content: Exclusive videos and animated graphics help to explain system operations providing added clarity
and comprehension

> Photographs: Includes close-up photographs and illustrations, providing strong visual support

> Diagrams: Vacuum and wiring diagrams help explain complex system operation during troubleshooting

> Updating: Unlike printed books, the information on ChiltonLibrary.com is updated on a monthly basis, ensuring the most
accurate and up-to-date information available



Comparison of journal titles available in ChiltonLibrary.com and Ebsco: Automate 

Features ChiltonLibrary.com Ebsco: Automate 

Videos & Animations Yes No 

TSBs & Recalls Yes 
Sort of; although fewer and weak search 
tool. 

Search Features Yes Yes 

Close‐up Photos/ Illustrations Yes 
Yes, although sometimes hard to 
decipher. 

Specifications Tables Yes Yes 

Maintenance Tables Yes, additional features with vehicle 
mileage. 

Yes, additional features with vehicle 
mileage. 

Service & Repair Procedures Yes Yes 

Printing Capability Yes Yes 

Wiring Diagrams Yes Yes 

Remote Access Yes Yes 

OE Content 
Strong OE service and repair content, 
plus growing Collision repair data sets. 

Yes 

Parts Database No No 

Capability to Zoom into Images Yes Yes 

Advanced Search Feature No No 

Labor Times Yes Some; although often lacking. 

Sample ASE Test Prep Questions Yes No 

Navigation 
Easiest navigation; expandable content 
tree and breadcrumb trail. Fully 
responsive design. 

Automate has about 10 categories as the 
organization. After that, the items are 
lumped alphabetically in the category to 
be rummaged through one‐by‐one. 

Interface 
Easy to use; Responsive design that 
remains true to the Chilton outline that 
many are familiar with. 

Clean‐looking interface with basic issues 
(e.g. drop‐down boxes without scroll 
bars, many article links appear twice, 
etc.). 

Vehicle Selection 

Simple, fast and easy. Vehicle selection 
by Year, Make, Model with sub-models 
and engine, transmission, etc., 
configurations identified in the system 
tree. 

Simple, fast and easy. Sub‐ model 
selection may allow for more targeted 
results but may be confusing to user. 

Basic Information 

Chilton has some general information 
articles, especially from earlier years, in 
addition to: repair tips, videos, 
animations, and labor times 

Ebsco has general information in many 
sections, (e.g. if it is found in textbooks). 
Examples of subject matter are basic: 
electricity, tools, safety, emissions (OBD 
background), and basic DTC descriptions. 
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