
Bid Number 50–00147778 

Purchase of Pre-Assembled Wash Water Booster Pump for the 
Jefferson Parish Department of Sewerage 

Bid Due: July 1, 2025 AT 2:00 PM 

ATTENTION VENDORS!!! 

Please review all pages and respond accordingly, complying with all provisions 
in the technical specifications and Jefferson Parish Instructions for Bidders and 

General Terms and Conditions.  All bids must be received on the Purchasing 
Department’s eProcurement site, www.jeffparishbids.net, by the bid due date 

and time. Late bids will not be accepted. 

Jefferson Parish Purchasing Department 
200 Derbigny Street 

General Government Building, Suite 4400 
Gretna, LA 70053  

Purchasing Specialist:  Sean Dumas 
 Email: Sean.Dumas@jeffparish.gov  

Phone: 504-364-2808 



bjohnsonffffbjohnson@coastalprocess.net, orders@coastalprocess.net

$65,893



INVITATION TO BID FROM JEFFERSON PARISH - continued
DATE:

BID NO.:

Page

SEALED BID

ITEM
NUMBER QUANTITY U/M DESCRIPTION OF ARTICLES

UNIT PRICE
QUOTED TOTALS

 6/04/2025

50-00147778

    7

        1.00

        1.00

     1

     2

  EA

  EA

PURCHASE OF PRE-ASSEMBLED WASH WATER
BOOSTER PUMP FOR THE JEFFERSON PARISH
DEPARTMENT OF SEWERAGE

0001 - Pre-Assembled Duplex
Washwater Booster Pump Skid

 150 GPM at 162 feet TDH (Each Pump)
Supply Power (460V/60Hz/3PH)

0002 - Start-Up (1 Day Onsite,          
 1 Technician)

Includes travel to and from jobsite
 2.5 hours travel/5.5 hours onsite

       *** SEE ATTACHED SPECS ***

$_64,033 __$_64,033

$1860_     $1860

1. Acknowledgment Addenda #1
2. Freight Allowed
3. We are in full compliance with the specifications. 
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INSR ADDL SUBR
LTR INSR WVD

DATE (MM/DD/YYYY)

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER
POLICY EFF POLICY EXP

TYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

COMMERCIAL GENERAL LIABILITY

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

INSURER(S) AFFORDING COVERAGE NAIC #

Y / N

N / A
(Mandatory in NH)

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

EACH OCCURRENCE $
DAMAGE TO RENTED

$PREMISES (Ea occurrence)CLAIMS-MADE OCCUR

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $GEN'L AGGREGATE LIMIT APPLIES PER:

PRODUCTS - COMP/OP AGG $

$

PRO-

OTHER:

LOCJECT

COMBINED SINGLE LIMIT
$(Ea accident)

BODILY INJURY (Per person) $ANY AUTO
OWNED SCHEDULED BODILY INJURY (Per accident) $AUTOS ONLY AUTOS

AUTOS ONLY
HIRED PROPERTY DAMAGE $

AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE $

CLAIMS-MADE AGGREGATE $

DED RETENTION $ $
PER OTH-
STATUTE ER

E.L. EACH ACCIDENT $

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMIT $DESCRIPTION OF OPERATIONS below

POLICY

NON-OWNED

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION   DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE   WITH   THE   POLICY   PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW  HAVE BEEN ISSUED  TO THE  INSURED  NAMED ABOVE  FOR THE  POLICY PERIOD
INDICATED.   NOTWITHSTANDING  ANY   REQUIREMENT,  TERM  OR  CONDITION OF  ANY  CONTRACT OR  OTHER  DOCUMENT  WITH  RESPECT  TO  WHICH  THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,   THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN  IS  SUBJECT  TO  ALL  THE  TERMS,
EXCLUSIONS  AND  CONDITIONS  OF  SUCH  POLICIES.   LIMITS  SHOWN  MAY  HAVE  BEEN  REDUCED  BY  PAID  CLAIMS.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORDACORD 25 (2016/03)

ACORDTM CERTIFICATE OF LIABILITY INSURANCE

CRUM & FORSTER SPECIALTY INS. CO.

Burlington Insurance Company

Travelers Indemnity Co. of CT

Underwriters At Lloyds, London

Phoenix Insurance Co.

4/18/2025

Louisiana Companies
801 North Blvd.
Baton Rouge, LA  70802
225 383-4761

Shannon Ellis
225 383-4761 225-387-4336

Shannon.Ellis@MarshMMA.com

Coastal Process, LLC
P.O. Box 1180
Albany, LA  70711

44520
23620
25682
15792
25623

A X
X

X BI/PD Ded:5,000

X

X X EPK152572 04/19/2025 04/19/2026 1,000,000
100,000
5,000
1,000,000
2,000,000
2,000,000

E
X

X Drive Oth Car

X X

X X BA9R6746182514G 04/19/2025 04/19/2026 1,000,000

A
X

X X EFX129505 04/19/2025 04/19/2026 2,000,000
2,000,000

C

N

X UB009R675363 04/19/2025 04/19/2026 X
1,000,000

1,000,000
1,000,000

D
B
A

Excess Lia Layer1
Excess Lia Layer2
Ctr Pollution/E&O

X
X
X

ENVXSS534440
867BE0196005
EPK152572

04/19/2025
04/19/2025
04/19/2025

04/19/2026
04/19/2026
04/19/2026

$3,000,000
$5,000,000 ***
$1,000,000/ $1,000,000

 **Supplemental Names**
Coastal Investors, LLC
Coastal Process Joint Ventures, LLC

Certificate holder is additional insured with respect to the general liability policy, including pollution
(See Attached Descriptions)

Coastal Process, LLC
PO Box 1180
Albany, LA  70711

1 of 2
#S724933/M724697

COASTALPClient#: 33258

SXC
1 of 2

#S724933/M724697



SAGITTA 25.3 (2016/03)      

DESCRIPTIONS (Continued from Page 1)
and errors' and omissions, and auto liability policy as required by written contract when executed prior to
a loss, subject to policy terms, conditions and exclusions.

Waiver of subrogation is provided with respect to the general liability coverage only (excludes pollution
liability and errors and omissions), auto liability, workers compensation policy as required by written
contract when executed prior to a loss, subject to policy terms, conditions and exclusions.

Additional insured provision on the general liability policy and auto liability policy is primary and non
contributory as required by written contract executed prior to a loss, subject to policy terms, conditions
and exclusions.

Excess Liability policies # EFX129505 & ENVXSS534440 are follow form.

*** Excess Liability Layer policy #867BE0196005:
Policy is follow form, but excludes pollution liability and errors and omissions.
Each Occurrence Limit: $5,000,000
Aggregate Limit: $5,000,000
 

2 of 2

#S724933/M724697



Quotation
Date

10/11/2024

Quote #

2024-21713

Name / Address

Jefferson Parish
Dept of Sewerage
1221 Elmwood Park Blvd
Suite 803
Jefferson, LA 70123

Ship To

Harvey Wastewater Treatment Plant
2343 Pailet Street
Harvey, LA 70058

Terms

Net 30

Rep

BJ

FOB

Shipping Pt

Quoted By

Julien Bencaz

Lead Time

18-20 Weeks

Rev

2

Phone # 225-567-3120

Fax # 225-567-3805

E-mail

Web Site www.coastalprocess.net
Total

Subtotal

Sales Tax  (0.0%)
Coastal Process, LLC Standard Terms and
Conditions Shall Apply- Credit Terms confirmed
at time of order.  Progress payments may apply.

Please send any purchase orders to: 
orders@coastalprocess.net

RETURNS: No returns or credits will be issued for non-returnable parts. Coastal Process, LLC
applies a minimum 30% restocking fee to return stocked parts.

info@coastalprocess.net

Coastal Process, LLC
28750 James Chapel Road N
Holden, LA  70744

Item DescriptionPart NumberQty# Price Total

REV2- Updated Bid Advertisement (JB 6/27/25)
REV1- Updated pricing for 2025 & quoted by
(JB 03/25/25)
Sean Dumas
Purchasing Specialist
Sean.Dumas@jeffparish.gov  
504-364-2808 

Bid Number 50–00147778 
Per Addendum #1

Purchase of Pre-Assembled Wash Water
Booster Pump for the Jefferson Parish
Department of Sewerage 
Bid Due: July 1, 2025 AT 2:00 PM

Misc-NIP Pre-Assembled Duplex Washwater Booster
Pump Skid
150 GPM @ 162' TDH (Each Pump)
Supply Power (480V/60Hz/3PH)

Includes:
3'' Flg Suction/Discharge
Baseplate
Standard Accessories
Wiring Package 
30 Day Warranty

**See attatched specification for detailed scope
of supply and terms and conditions

101 64,033.00 64,033.00T

Misc-NIP Xylem 33SV vertical inline pumps - 15HP21.1 0.00 0.00T

Page 1



Quotation
Date

10/11/2024

Quote #

2024-21713

Name / Address

Jefferson Parish
Dept of Sewerage
1221 Elmwood Park Blvd
Suite 803
Jefferson, LA 70123

Ship To

Harvey Wastewater Treatment Plant
2343 Pailet Street
Harvey, LA 70058

Terms

Net 30

Rep

BJ

FOB

Shipping Pt

Quoted By

Julien Bencaz

Lead Time

18-20 Weeks

Rev

2

Phone # 225-567-3120

Fax # 225-567-3805

E-mail

Web Site www.coastalprocess.net
Total

Subtotal

Sales Tax  (0.0%)
Coastal Process, LLC Standard Terms and
Conditions Shall Apply- Credit Terms confirmed
at time of order.  Progress payments may apply.

Please send any purchase orders to: 
orders@coastalprocess.net

RETURNS: No returns or credits will be issued for non-returnable parts. Coastal Process, LLC
applies a minimum 30% restocking fee to return stocked parts.

info@coastalprocess.net

Coastal Process, LLC
28750 James Chapel Road N
Holden, LA  70744

Item DescriptionPart NumberQty# Price Total

Misc-NIP21.2 0.00 0.00T

Misc-NIP11.3 0.00 0.00T

Misc-NIP11.4 0.00 0.00T

Freight

ABB ACQ 580 Variable Frequency Drives 
480V/60Hz/3PH feed power 
NEMA 4X
Constant pressure control programming 
Disconnect and fuse
Sun shield
Distribution Control Panel (DCP) with 
NEMA 3R 
Class T fuses – one per drive
Power distribution block
Phase Protection
TVSS- surge suppression 
Lighting Arrestor  
Two (2) Local Off Remote switches
One (1) Running lights (Green)
Two (2) Fault Lights (Red)
One (1) Top mounted common alarm light (Red) 
Dry contacts for remote SCADA (by others) 
119 Gallon Hydro-pneumatic tank
**Installation location TBD during submittals. 
Can be skid mounted if space allows.
Freight  Allowed11.5 0.00 0.00T

Misc-NIP Start-Up (1 Day Onsite, 1 Technician)
Includes travel to and from jobsite
2.5 hours travel / 5.5 hours onsite

Additional time onsite will be charged per
Coastal Process Rate Sheet

102 1,860.00 1,860.00T

Schedule: 
- Submittals: 4-6 Weeks ARO
- Shipment: 14-16 Weeks ARAD

Page 2



Quotation
Date

10/11/2024

Quote #

2024-21713

Name / Address

Jefferson Parish
Dept of Sewerage
1221 Elmwood Park Blvd
Suite 803
Jefferson, LA 70123

Ship To

Harvey Wastewater Treatment Plant
2343 Pailet Street
Harvey, LA 70058

Terms

Net 30

Rep

BJ

FOB

Shipping Pt

Quoted By

Julien Bencaz

Lead Time

18-20 Weeks

Rev

2

Phone # 225-567-3120

Fax # 225-567-3805

E-mail

Web Site www.coastalprocess.net
Total

Subtotal

Sales Tax  (0.0%)
Coastal Process, LLC Standard Terms and
Conditions Shall Apply- Credit Terms confirmed
at time of order.  Progress payments may apply.

Please send any purchase orders to: 
orders@coastalprocess.net

RETURNS: No returns or credits will be issued for non-returnable parts. Coastal Process, LLC
applies a minimum 30% restocking fee to return stocked parts.

info@coastalprocess.net

Coastal Process, LLC
28750 James Chapel Road N
Holden, LA  70744

Item DescriptionPart NumberQty# Price Total

Notes: 
1.) Installation is NOT included.
2.) Propsal is valid for 60 Days.
3.) Progressive Payments are required to be
reviewed at receipt of order based on credit
approval and delivery schedule. Standard
Coastal Process billing schedule below: 
- 50% due at time of order. 
- 50% due thirty (30) days from shipment or
readiness to ship.

Page 3

$65,893.00

$65,893.00

$0.00
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NOTICE OF POTENTIAL DELAY AND RESERVATION OF RIGHTS 

 

March 27, 2020 

Re: COVID-19 Pandemic 

 

To Whom It May Concern:  

 

We are all aware of the ongoing outbreak of the Coronavirus 2019 (COVID-19), which was 

recently declared a pandemic by the World Health Organization.  Although the situation 

continues to evolve rapidly, Coastal Process remains fully committed to pursuing the completion 

of our work in a safe, diligent and reasonable manner under the current circumstances.  We must 

recognize, however, there is a strong likelihood that we will encounter certain delays as a result 

of this pandemic. 

 

We anticipate our work will be delayed and our productivity will be negatively impacted by the 

cumulative effect of this outbreak.  Potential impacts may include, but are not limited to, labor 

shortages due to infection or quarantine as well as material shortages and significant delays in 

lead times as a result of factory closings across the globe.  In addition, we are monitoring 

whether there will be a mandatory shut down.  At this time, it is not possible to quantify the 

delay or compute the impact costs.   

 

While this notice may seem premature, to the extent our contract requires that we furnish you 

written notice of any delays, please consider this correspondence to be our formal notice of likely 

delays to our performance through no fault of our own and that are beyond our control. 

 

We will continue to keep your project representatives informed of these delays and their effect 

on overall job completion. We will diligently seek to minimize to the best of our ability, the 

effects of these delays on our work.  Your cooperation in minimizing these impacts are 

appreciated as we work our way through this unprecedented event.   

 

Sincerely yours,  

Coastal Process LLC  

 

Greg Tatum, Todd Burnett & Donald Barfield  
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Updated:  November 2021          ACF-1008 Rev.2 

2620086v.1 

Coastal Process, LLC (“Seller”) 
TERMS AND CONDITIONS OF SALE AND SERVICE 

1. Complete Agreement. These terms and conditions, with any other documents attached by Seller, are the sole and complete 
agreement between Buyer and Seller and supersede all prior oral and written understandings. Seller rejects those provisions of 
any previous order, purchase order, offer, or other communication from Buyer that are additional to or different from these terms 
and conditions. No purchase order, offer or other request by Buyer shall create any contract between Buyer and Seller unless 
accepted in writing, signed by an executive officer of Seller. Buyer accepts these terms and conditions by any statement, act, or 
course of conduct that constitutes acceptance under applicable law, including acceptance of delivery of the goods. Payment 
made by or on behalf of Buyer shall constitute Buyer’s acceptance of the goods, work, and services performed. No modification, 
alteration, or amendment of these terms and conditions or any additional or different terms shall be binding unless approved in 
writing and signed by an executive officer of Seller. Neither Seller’s delivery of the goods nor any other action at any time on 
the part of Seller shall constitute acceptance of any such additional or different terms and conditions. 

2. Prices. All Seller quotations (including, but not limited to, price, availability and schedule) automatically expire thirty (30) days 
from the date of quotation, if not accepted by Buyer or otherwise cancelled by Seller prior to the expiration of the thirty (30) 
days. After expiration or other cancellation, prices are subject to change without notice. Unless a fixed price or specific rate is 
agreed upon in writing, Buyer shall pay for service work at the rates currently in effect at the time of performance.  Service rates 
are subject to periodic adjustment without prior notice to Buyer.  

3. Claims, Liens, and Privileges. Seller reserves all rights with respect to any and all applicable liens, privileges, security interests, 
and claims that may be asserted under and in accordance with the law in its capacity as a contractor, laborer, seller, lessor, 
material supplier, consultant, or otherwise on account of any service, goods or materials supplied and/or work performed. Seller’s 
acceptance of any partial payment shall not constitute a waiver of any lien rights or claims by Seller. 

4. Compliance with Laws. Buyer warrants that it is currently, and shall remain, in compliance with all applicable federal, state, and 
local laws, rules, building codes, and regulations. 

5. Safety. Seller shall take reasonable precautions to ensure the safety of its workers. However, Buyer shall provide Seller with safe 
ingress, egress, and work space, and shall indemnify and hold harmless Seller, and shall reimburse Seller for any loss or damage 
Seller may incur, including all attorneys’ fees and related costs and expenses, arising, directly or indirectly, from any conditions 
on or about the jobsite.   

6. Indemnification. Buyer shall indemnify, defend and hold harmless Seller, including all attorneys’ fees and related costs and 
expenses, arising, directly or indirectly, from or in connection with: (i) the installation, operation, transportation, storage, use, 
or alteration by Buyer, its agents, employees, contractors, or subcontractors, of any equipment, goods, or materials supplied by 
Seller; (ii) any sole or concurrent negligence or willful misconduct of Buyer, its agents, employees, or contractors; or (iii) any 
failure by Buyer or its agents, employees, contractors, or subcontractors to comply with these Terms and Conditions and/or any 
applicable laws, rules, building codes, and regulations. Buyer further agrees that it will protect, indemnify, and save harmless 
Seller from any and all claims, demands, and causes of action arising, in whole or in part, out of acts or omissions of any 
employee, contractor or agent of Buyer.  

7. Entering Seller’s Premises. If Buyer enters on or into Seller’s premises for any reason, Buyer shall comply with all directions, 
warnings, posted safety rules and other requirements of Seller.  

8. Insurance. Buyer bears all risk of loss of or damage to goods or materials after delivery to the carrier FCA. Buyer shall provide 
and maintain adequate insurance to fully protect Seller for loss or damage by fire or other causes to the goods, equipment or 
materials during the time between delivery and final payment or acceptance, whichever is later. Loss or damage by fire or other 
causes to goods, equipment or materials during the time between delivery and final payment shall not relieve Buyer from its 
obligation to pay the purchase price in full. Buyer shall maintain insurance with coverage for property damage, loss of use, 
Workmen's Compensation, Comprehensive General Liability, Contractual Liability, and Automobile Liability Insurance. 
Certificates confirming this insurance coverage shall be provided upon request. 
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2620086v.1 

9. Payment and Credit Terms.  Unless different terms are expressly stated in the invoice or quote from Seller, payment in full for 
services rendered shall be made within thirty (30) days of invoice.  Any different terms of payment for services are subject to 
the prior written approval of Seller’s Credit Department.  

For the purchase of goods and equipment, Seller may extend credit terms at its sole discretion. Absent approved credit, advance 
payment is required prior to shipping.  

a. With approved credit, payments are required for all orders of goods totaling $50,000.00 or more, but below $100,000.00, 
according to the following schedule: Fifty percent (50%) due at time of order, and fifty percent (50%) due thirty (30) days 
from shipment. If the remaining amount owed is paid ten (10) days from final shipment, Seller will reduce the remaining 
amount Buyer owes by two percent (2%). If any required payment has not been received by Seller thirty (30) days from 
shipment, Buyer shall pay an additional two percent (2%) of the total amount of the order(s), exclusive of taxes, with interest 
(Prime Rate plus two percent (2%) per annum) accruing on the amount owed until paid in full, compounded monthly. 

b. With approved credit, payments are required for all orders of goods totaling $100,000.00 or more according to the following 
schedule: Thirty percent (30%) due at time of order, fifty percent (50%) due at one-half shipment schedule, and twenty 
percent (20%) due thirty (30) days from shipment. If the remaining amount owed is paid ten (10) days from final shipment, 
Seller will reduce the remaining amount Buyer owes by two percent (2%). If any required payment has not been received 
by Seller thirty (30) days from shipment, Buyer shall pay an additional two percent (2%) of the total amount of the order(s), 
exclusive of taxes, with interest (Prime Rate plus two percent (2%) per annum) accruing on the amount owed until paid in 
full, compounded monthly. 

c. Credit and payment terms for highly specialized equipment or equipment custom engineered by the manufacturer must be 
approved in writing in advance on a case-by-case basis.   

Any and all payments not made within sixty (60) days of the due date shall accrue interest at Prime Rate plus two percent (2%) 
per annum.  In addition, Buyer shall reimburse Seller for all costs incurred in collecting any sums due, including without 
limitation interest, attorneys’ fees and court costs. There is no cash discount given for cash or prompt payment unless specifically 
agreed upon in writing. 

10. Taxes and Permits. Buyer shall pay Seller, in addition to the purchase price, the amount of all applicable sales, use, privilege, 
occupation, excise, and other taxes, federal, state, local, or foreign in connection with furnishing goods or services to Buyer. 
Buyer shall, at its own expense, secure any work permit, labor permit, or any other authorization which may be required to 
permit Seller to perform requested services. If special certification, pre-qualification or other examinations are provided or 
obtained by Seller, all cost incurred by Seller shall be reimbursed by Buyer. Any loss or delay of services pending the 
procurement of any such permit, authorization, certification, or examination shall be at Buyer’s risk. 

11. Shipping. Unless otherwise designated by Seller, in writing, point of shipment shall be FCA Seller's facility, and such delivery 
to carrier will constitute delivery to Buyer. Title and risk of loss of equipment shall pass to Buyer at point of shipment. Buyer 
shall pay Seller, in addition to the purchase price, freight charges which may be required in shipping equipment from the point 
of manufacture or storage to Buyer. If freight charges are included in the quotation, Buyer shall pay Seller, in addition to the 
purchase price, any transportation charges increase, either because of increased transportation rates or because of a change in 
the method of transportation. 

12. Shipping Dates. The quoted shipment time herein is approximate and estimated from the date of receipt of order with complete 
manufacturing information and approval of drawings as may be necessary. Seller relies upon information supplied by 
manufacturers and will endeavor to maintain quoted shipment times but Seller will not be liable for any special, indirect, or 
consequential damages arising from delay in shipment, irrespective of the reason thereof. 

13. Inspection and Notification of Non-conforming Goods or Performances. Buyer shall inspect all shipments within twenty-four 
(24) hours of arrival. Buyer shall notify Seller, in writing, of any shipments that do not conform to this Agreement. Buyer shall 
inspect all installations within twenty-four (24) hours of completion. Buyer shall notify Seller, in writing, of any installations 
that do not conform to this Agreement. 
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14. Suspension and Cancellation. Should Buyer elect to suspend any work or service, Seller shall be notified at least seven (7) days 
in advance of the suspension date and Seller shall be entitled to a price adjustment for reasonable expenses and delays resulting 
from such suspension. This Agreement cannot be cancelled or modified after Buyer’s acceptance of the goods or after the goods 
or materials become Seller’s work-in-process, whichever occurs first, unless Seller gives prior written consent. Buyer may 
request Seller’s written consent to cancel an order, which may be granted in Seller’s sole discretion and only upon written notice 
to Seller and payment of reasonable cancellation charges including actual administrative and other expenses, and a cancellation 
fee determined using the chart below based on the time elapsed between the order date and the cancellation date as a percentage 
of the time from the order date to the scheduled shipment date.  The cancellation fee is a percentage of the total order value as 
follows: 

Time         Fee 
0-10%        5% 
11-20%    15% 
21-30%    25% 
31-40%    35% 
41-50%    45% 
51-60%    55% 
61-70%    65% 
71-80%    75% 
81-90%    85% 
91-100%  95% 

15. Restocking. No merchandise may be returned to Seller without Seller’s written consent and shipping instructions first being 
provided by Seller. Upon Buyer’s request to return merchandise, Buyer shall pay reasonable restocking charges to Seller, which 
will be determined by Seller and provided to Buyer upon Buyer’s request. 

16. Limited Warranty and Exclusive Remedy. As a distributor for various manufacturers, Seller is dependent upon representations 
and promises made by these manufacturers as to the quality of material, performance data, and delivery schedules of goods. 
Seller passes on to Buyer any warranties that may be available from the manufacturer of the goods involved. If there are no 
warranties from the manufacturer to pass on to Buyer, Seller only warrants items of original manufacture of Seller for six (6) 
months after date of shipment against defects in material and workmanship. All warranty claims must be made in a timely 
fashion by written notice to Seller, and Seller or the manufacturer shall have the option to require the return of the defective 
good(s), transportation prepaid to establish the claim.  

THE REMEDIES SET FORTH IN THIS SECTION ARE BUYER’S SOLE AND EXCLUSIVE REMEDIES FOR ANY 
FAILURE OF SELLER TO COMPLY WITH ITS OBLIGATIONS UNDER THIS AGREEMENT, INCLUDING ANY 
BREACH OF THE LIMITED WARRANTY SET FORTH IN THIS SECTION.  

THERE ARE NO OTHER WARRANTIES, EXPRESS, STATUTORY OR IMPLIED, INCLUDING THOSE OF 
MERCHANTABILITY AND OF FITNESS FOR ANY PURPOSE NOR ANY AFFIRMATION OF FACTS OR 
REPRESENTATION WHICH EXTENDS BEYOND THE DESCRIPTION OF THE PRODUCTS BY THE 
MANUFACTURER. 

This warranty shall be void and Seller shall have no responsibility to repair or replace defective or damaged products, equipment 
or component parts resulting directly or indirectly from (1) the use of repair or replacement parts not from manufacturer or 
approved by manufacturer, (2) Buyer's storage, installation, maintenance, use and operation of the products, equipment and 
goods sold, or (3) Buyer’s failure to follow manufacturer's or Seller’s written instructions, drawings and/or good engineering 
practice. Deterioration and wear occasioned by chemical and abrasive action or excessive heat, corrosion, erosion, and normal 
wear and tear shall not constitute defects. All costs of transportation of products claimed not to be warranted and of replacement 
products, both to and from Seller’s or manufacturer’s service facility, shall be borne to Buyer. The warranty provided under 
these terms does not cover or assure uninterrupted operation. Seller does not assume and disclaims any liability for damages 
caused by any delays in use due to warranty work. 

The warranty provided herein does not apply to any components or equipment sold by others. 
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Seller warrants to Buyer that the services supplied will be performed in a competent, diligent manner and in accordance with 
generally accepted standards for such services in the location where the services are performed. This warranty for services does 
not extend to equipment or parts manufactured or furnished by Seller. Such equipment or parts furnished by Seller shall be 
subject only to Seller's equipment or parts warranty as set forth above. Parts or components furnished, but not manufactured, by 
Seller are warranted only to the extent of the original manufacturer's warranty to Seller, and Seller shall have no responsibility 
for such warranty. 

All services provided by Seller shall be promptly inspected and accepted by Buyer upon completion and prior to Seller’s leaving 
Buyer's premises. At such time Buyer must assert in writing any obvious claims in connection with the work performed or such 
claims are waived. 

All claims for defective services hereunder must be made in writing immediately upon discovery and, in any event, within ninety 
(90) days from the date of completion of said services. Defective work must be unmodified and held for Seller’s inspection. 
Routine items such as but not limited to minor control adjustments, are not considered warrantable. Upon submission of a claim 
and substantiation thereof, Seller may, at its option, either (i) repair, re-perform or replace the defective work, including repair 
or replacement, FCA Seller's facility (as described herein) of any defective or damaged parts furnished by Seller in connection 
with such services upon return thereof, FCA Seller's facility, within the warranty period, or (ii) refund an equitable portion of 
the contract price. THE FOREGOING SERVICE WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER 
WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, INCLUDING THE IMPLIED WARRANTY OF 
MERCHANTABILITY. SELLER MAKES NO WARRANTY OF FITNESS FOR ANY PARTICULAR PURPOSE. 

17. Limitation of Liability. Seller shall not be liable for any damage, personal injury, death, or delay caused by any defects in the 
good(s) or equipment sold.  Buyer shall promptly inspect all goods and equipment upon delivery.  Seller’s liability to Buyer, 
except as to title, arising out of supplying the service, good(s) or equipment, or use of the good(s) or equipment, whether based 
upon warranty, contract, or negligence, shall be limited and shall not in any case exceed the cost of correcting defects in the 
good(s) or equipment or the purchase price, whichever is less. Upon expiration of the warranty period, all such liability shall 
terminate. Seller shall not be liable for any special, indirect, or consequential damages, under any circumstances. Buyer 
understands that Seller shall not be utilized by Buyer as a supervisor of Buyer's employees, subcontractors or agents. Seller shall 
not be responsible for any acts, omissions or workmanship of employees, contractors, subcontractors, or agents of Buyer or for 
their failure to follow the advice or instructions of the Seller, or for performing any work or giving any advice in respect to 
equipment supplied by Buyer or manufactured or supplied by others. Seller has no responsibility for the suitability of the 
installation site, the appropriateness and compatibility of the installation with respect to the remainder of Buyer's facility or the 
ability of Buyer's personnel to correctly adjust, operate and maintain Seller's products.  

18. Scope of Work and Changes. It is recognized that the nature of service is such that changes in the scope of the service as originally 
contemplated may occur. Seller will undertake additional services upon request, but reserves the right to require Buyer to confirm 
in writing any extension of the services originally ordered. Seller shall be entitled, however, to rely upon oral orders, including 
instructions of Buyer's representative at the site. Any additional services performed by Seller shall be paid at Seller’s standard 
service rates or as otherwise agreed to in writing between the parties. 

19. Commissioning Services. Seller’s services as relates to commissioning of equipment, are limited to assisting customer with the 
commissioning of only the equipment supplied by Seller, and does not include commissioning of Buyer’s systems or facilities 
or the commissioning of any equipment supplied by others. Commissioning is limited to verifying that the equipment meets the 
required specifications and appears to be operating as designed. Seller is not the designer of the equipment or Buyer’s systems, 
and Seller’s services are not a safety audit or inspection of the design or use of any electrical, mechanical, or any other portions 
of the Buyer’s facilities or systems. Seller is not reviewing the operations, processes, sequences, or any other aspects of Buyer’s 
operations or its intended use of equipment. Seller is not assessing whether OSHA, MSHA, or any other safety standards apply 
or have been met regarding any of Buyer’s facilities, systems, processes, operations or use of the equipment being commissioned. 

20. Assignment. Buyer shall not assign this Agreement, or any part thereof, without Seller’s prior written consent. Such consent 
shall not release Buyer from its obligations and liabilities under this Agreement. 

21. Confidential Information. All pricing and payment terms of this Agreement are confidential and shall not be disclosed to others 
by Buyer, its agents, employees, or subcontractors without Seller's prior written consent. 
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22. Default. If Buyer breaches this Agreement or fails to perform any of its obligations under this Agreement, Seller may exercise 
any and all rights and remedies provided by law. Buyer shall pay Seller all reasonable costs of collection, including reasonable 
attorneys’ fees, incurred by Seller in collecting any amounts owed by Buyer hereunder. The remedies reserved herein shall be 
cumulative and additional to any other remedies available by law or in equity. 

23. Waiver of Breach. No waiver of or exception to any of the terms, conditions, or provisions contained in this Agreement shall be 
valid unless specifically agreed to in writing by Seller. No waiver of a breach of any provision of this Agreement shall constitute 
a waiver of any other breach, or of such provision. No failure by Seller to exercise, or delay in exercising, any rights, remedies, 
powers, or privileges arising from this Agreement shall operate or be construed as a waiver thereof. 

24. Force Majeure. Seller shall not be liable to Buyer for delays or failure to perform under this Agreement due to acts of God, acts 
of governmental authority, acts of terrorism, war, fires, floods, epidemics, public health emergencies, strikes, or causes or 
contingencies reasonably beyond Seller’s control. 

25. Consequential Damages. Buyer and Seller mutually waive any claims against each other for any consequential damage(s) that 
may occur due to a breach of this Agreement or otherwise. 

26. Relationship between the Parties. Nothing contained herein shall be construed as creating any agency, partnership, employment, 
or fiduciary relationship between Buyer and Seller. Neither party shall have authority to bind the other party in any manner 
whatsoever. 

27. Notices. All notices, requests, consents, claims, demands, waivers, and other communications herein (each, a “Notice“) shall be 
in writing and addressed to the parties at the addresses designated by the parties in writing. All Notices shall be delivered by 
electronic mail and nationally recognized overnight courier (with all fees pre-paid), or certified or registered mail (in each case, 
return receipt requested, postage prepaid). Except as otherwise provided in this Agreement, a Notice is effective only (a) upon 
receipt of the receiving party, and (b) if the party giving the Notice has complied with the requirements of this Section. 

28. Governing Law. This Agreement and performance hereunder is to be construed according to the laws of the state of Louisiana, 
notwithstanding any conflicts of law provisions. 

29. Jurisdiction and Venue. Buyer hereby irrevocably consents to the exclusive jurisdiction and venue of any court of proper 
jurisdiction located within the state of Louisiana in connection with any matter arising out of this Agreement or the transactions 
contemplated under this Agreement. 

30. Severability. If any term or provision of this Agreement is found invalid, illegal, or unenforceable in any jurisdiction, such 
invalidity, illegality, or unenforceability shall not affect any other term of this Agreement, or invalidate or render unenforceable 
such term in any other jurisdiction. 

31. Captions and Headings. The captions and headings of each section or subsection of this Agreement are for reference purposes 
only and shall not affect, in any way, the meaning or interpretation of this Agreement. 

 




